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          Shopping and Donating


Make smart shopping decisions, know your rights, and solve problems when you shop or donate to charity.


View Shopping and Donating
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            When trying to get a product fixed, you might find yourself in a fix. That’s why the FTC wants to hear what happened if you recently tried to get a product repaired.
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          Credit, Loans, and Debt


Learn about getting and using credit, borrowing money, and managing debt.


View Credit, Loans, and Debt
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Paycheck Protection Program lender pays the price for lying about loan processing times
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            Delays in processing loans needed by small businesses in an emergency — like the pandemic — can leave them struggling to stay open. And deceiving consumers about these delays violates the law. The FTC says that's what happened when small businesses applied for emergency Paycheck Protection Program loans from Biz2Credit Inc.
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          Jobs and Making Money


What to know when you're looking for a job or more education, or considering a money-making opportunity or investment.


View Jobs and Making Money
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College students are targeted with jobs scams, too
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            Getting hired might feel like the ultimate high. But finding out it was just a scammer trying to steal your money will bring you — and your bank balance — right back down. Many college students look for virtual jobs they can do while going to school, but if a new employer mails your first paycheck before you even start working, that’s your cue to stop — it’s a scam.
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          Unwanted Calls, Emails, and Texts


What to do about unwanted calls, emails, and text messages that can be annoying, might be illegal, and are probably scams.


View Unwanted Calls, Emails, and Texts
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Fake shipping notification emails and text messages: What you need to know this holiday season
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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          Identity Theft and Online Security


How to protect your personal information and privacy, stay safe online, and help your kids do the same.


View Identity Theft and Online Security
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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  Ads for fake AI and other software spread malicious software



      


    
          Alvaro Puig

      






    
          April 13, 2023


      




  




    
          There’s a lot of hype around artificial intelligence (AI) these days. And cybercriminals are taking advantage of people’s interest in AI to spread harmful malware through online ads.
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  How To Recognize, Remove, and Avoid Malware



      


    
          May 27, 2021


      




  




    
          Malware is one of the biggest threats to the security of your computer, tablet, phone, and other devices.
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  Ignore bogus COVID vaccine survey
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          Scammers are using a new trick to steal your money and personal information: a bogus COVID vaccine survey.
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  Did an ID thief steal your stimulus payment? Report it to us.
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          Do you think your economic impact payment has landed in the hands of an identity thief? You can report it to the FTC and the IRS at the same time. Here’s what to do.
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  FTC refunds $34 million to Office Depot customers 
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          The FTC is sending refund checks to more than 541,000 peo
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          Most of us manage basic computer safety on our own.
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  Infographic: How to Spot a Tech Support Scam
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          This infographic explains how tech support scammers contact you and what you can do to avoid a tech support scam.
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  No gift cards for tech support scammers
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          Hey computer users, it’s time for a pop quiz. 
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  Stopping scams targeting older consumers
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          The FTC has a long history of protecting people from scams.
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