


Mr. Geoffrey Graves

affiliated with the federal government sent the solicitation.
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The closing of this investigation is not to be construed as a determination that a violation
may not have occurred, just as the pendency of an investigation should not be construed as a
determination that a violation has occurred. The Commission reserves the right to take such
further action as the public interest may require.

Sincerely,

--;/ ~( .
/r~ w~

Pegg,; l.(Jfwohig U
Associate Director
Division ofFinancial Practices

Information About Online Advertising, available at
http ://www.ftc.gov/bcp/conline/pubs/buspubs/dotcomJindex.pdf; see also, Federal Trade
Commission, StaffComment to the Department ofHealth and Human Services Food and Drug
Administration, In the Matter ofRequest for Comment on First Amendment Issues , Docket No.
02N-0209, Sept. 13,2002, available at http ://www.ftc.gov/os/2002/09/fdatextversion.pdf, pp. 15­
16.
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NOTICE

URGENT MESSAGE REGARDING YOUR STUDENT LOANS: Interest rates have
recently increased . Failing to respond could result in higher monthly payments and increased
interest rates .

Federal benefits in this program include:

•
•
•

Secure Fixed Interest Rate
Reduce Payments up to 67%
Refresh Deferment and Forbearance

Immediate Action Recommended

Recent changes to the student loan program may be prevented by contacting our office
immediately. The above stated benefits have already been paid for and will be provided to you
at no additional cost. Loan representatives can be reached at 1-877-509-9700 from Monday­
Friday, 10:00 am 10:00 pm EST.
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