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          About the FTC


Our mission is protecting consumers and competition by preventing anticompetitive, deceptive, and unfair business practices through law enforcement, advocacy, and education without unduly burdening legitimate business activity.
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          To learn more about the mobile payments industry and its effects on consumers, the FTC convened a workshop on April 26, 2012. For purposes of the workshop and this report, staff took a very broad view of mobile payments and included technologies and products in which a payment is made using a mobile device, such as payments made through Near Field Communication (“NFC”) technologies, mobile apps, online checkout wallets, and mobile carrier billing. The workshop began with an overview of the innovative products and services being developed and the potential changes coming for consumers and merchants. The first panel explored the emerging options for consumers using mobile payments. Panelists spoke about the potential benefits that mobile payments offer. For consumers, mobile payments can be an easy and convenient way to pay for goods and services, get discounts through mobile coupons, and earn or use loyalty points. Mobile payments also may provide under-served communities with greater access to alternative payment systems. For merchants, mobile payments may lead to lower transaction costs by allowing a consumer to utilize funding options other than a credit or debit card. Mobile payments may also spur competition among payment methods, benefitting consumers and merchants alike.

While mobile payments offer many potential benefits to consumers, they also raise consumer protection concerns. Panelists identified three primary areas where concerns are likely to arise with the increasing use of mobile payments: dispute resolution, data security, and privacy. This report discusses these topics and highlights those areas where staff believes continued monitoring and attention are warranted. In the end, it is clear that building a framework for mobile payments that keeps the consumer experience in mind will go a long way towards developing consumer trust and widespread adoption of these new products and services.
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