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Thank you again for joining the FTC’s first Technology Summit on artificial
intelligence.! I’ve been so impressed by the thoughtful, in-depth conversations we’ve had around
topics ranging from cloud infrastructure to privacy to Al-fueled fraud. And I’m so grateful to our
Office of Technology for organizing this important event. Although formed less than a year ago,
OT is already having a huge impact on the day-to-day work of our agency. In the bureau I lead,
the Bureau of Consumer Protection, OT technologists are partnering with us on dozens of
matters across many offices and divisions, and they are helping to ensure that our enforcement
and policy work can meet this moment.

And let me be clear — this moment is unique. Chair Khan spoke earlier about the last
major inflection point driven by emerging technology, at the dawn of Web 2.0 in the early 2000s.
She noted how that era began with promise, with exciting new technologies and applications
connecting people and expanding opportunities. But two decades on, we see a tech ecosystem
that has concentrated private power in the hands of a small number of firms, while entrenching a
business model built on constant surveillance of consumers.

Chair Khan stressed that we need to learn from our experience in that era, and I could not
agree more. This learning is not an academic exercise. As we chart our course in confronting Al-
related harms, we need to engage with the history of how we arrived at this moment.

A generation ago, in 2000, the FTC issued a major report finding that self-regulation on
the then-nascent internet was failing to protect consumers’ privacy, and the Commission
recommended that Congress pass legislation.? Yet less than 18 months later, with a change in
administration, the FTC reversed itself — finding “it is clear that industry will continue to make
privacy a priority[,]” and warning that legislation would be premature and could hold back the
growth of the internet.* Instead, the FTC announced an initiative to ensure privacy policies were
posted and honored, and to encourage industry self-regulation.
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In my view, this reversal was a serious error. It is now apparent that industry did not
actually make privacy a priority. In fact, at the same time the FTC was expressing confidence in
self-regulation, Google began exploring how it could mine search queries for behavioral insights
on its users* — laying the groundwork for a transformed business model, and ultimately a
transformed internet.’

A decade later, the FTC would reverse itself once more— calling in 2012 for Congress to
pass legislation® — but by that time many of the harms Chair Khan described were already
entrenched, and industry opposition to meaningful regulation had consolidated.

This history is very much top of mind as we confront the emerging threats and
opportunities created by Al. Congress has entrusted us with ensuring that markets are fair and
competitive, and we will not be sitting on the sidelines.

In the Bureau of Consumer Protection, we’ve been staying busy. We issued a major
report in 2022 — months before generative Al became a hot topic — warning about inaccuracy,
bias, and privacy abuses fueled by AL’ In 2023 we began routinely issuing guidance on how our
authorities apply to emerging Al technology, making clear that we were not going to wait and
watch while harms accumulate.® And as we’ve talked the talk with our guidance, we are walking
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the walk with our policy and enforcement strategy. We’ve now required across multiple cases
that models trained on illegally collected data be deleted.” We’ve brought lawsuits against firms
that defraud the public by claiming Al can make people rich.!® We’ve partnered with the Office
of Technology to launch a voice cloning challenge to confront new forms of impersonation
fraud, !! and we have proposed a rule to prohibit and deter the practice. !> We’ve made clear that
firms can’t retain kids’ data forever, even and especially to train models. > And we’ve
established that firms must either take steps to ensure their Al tools don’t harm consumers,
including by discriminating against them, or cease to use these tools altogether. '

None of this is to suggest that more resources and authority are not needed. But what
should be clear is that we are using every tool — enforcement, rulemaking, education, market
studies and more — to protect the public from emerging harms.

Our most important tool is our people — our multidisciplinary teams of world-class
attorneys, economists, investigators, consumer education specialists, and technologists — and all
of us benefit enormously from events like these that engage top experts from both inside and
outside the government to better understand how Al is reshaping the marketplace. A generation
from now, when a future Bureau Director — or their Al avatar — discusses the history of this era, I
am confident they will recount an FTC that was active and engaged in ensuring that AI’s promise
can be harnessed for the benefit of people, rather than a handful of tech giants.
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Thank you again for joining us at this important summit. I’ll now turn things back to
Amritha.



