
S1: Does 
your 

business 
allow 

customer 
reviews to 
be posted 

on the 
business’

s 
website?

S2: Do 
you use 

or solicit 
customer 

reviews 
or 

testimoni
als to 

market 
products 

offered by 
your 

business
? 

Q13. 
Would 

you 
expect 

your 
business 

to consult 
with 

internal 
or 

outside 
counsel 

in 
connecti

responseidS1 S2 Open End Don't KnowOpen End Don't KnowTechnology designed to monitor, detect, and prevent submission, publishing and possible further dissemination of fake reviews or testimonials at scaleIdentity collection and other vetting processes and tools for users submitting reviews and testimonialsTools for collecting reports of abuse from external partiesCreation and maintenance of public facing policies addressing practices prohibited by the rule that align with relevant local regulationsStaff tasked to moderate reviews according to your business’s policies and investigate reports of abuse or other signals detected by proactive mechanismsEnforcement policies and mechanisms that address actions of bad actorsCreation of internal policies, contractual obligations, and/or training programs for employees, officers, and agents to prevent them and any of their relatives from writing reviews about the business without appropriate disclosureTechnology, processes and staffing to monitor, investigate and enforce internal policies when employees, officers, agents or their family members violate themAudit and testing capabilitiesLegal support to ensure compliance with local regulations as applicable and/or to take actions against bad actors violating your business’s policiesOther (please explain)Other (OE) None – My business would not implement anything for the first time or strengthen its usage in order to comply with the proposed ruleWeb developersBusiness analystsHuman Resources personnelReview moderatorsIn-house counselCompliance analystsOther (please describe)Other (OE) Don’t KnowOpen End Don't KnowOpen End Don't KnowOpen End Don't KnowOpen End Don't KnowOpen End Don't KnowOpen End Don't KnowOpen End Don't KnowQ13 Open End Don't KnowOpen End Don't KnowOpen End Don't Know
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Q14. Approximately 
how many hours 
would you expect 

internal or outside 
counsel to spend 
advising on these 

practices? Your best 
estimate is fine.

Q15. Approximately 
how much would you 

estimate that it 
would cost for the 

business to build or 
acquire new tools, 

equipment, 
software, or other 

materials necessary 
to implement these 
practices? Your best 

estimate is fine.

Q16. Approximately 
how much would you 

estimate that it 
would cost annually 
for the business to 

maintain (e.g., 
update software, 

training staff on new 
developments) tools, 

equipment, 
software, or other 

materials necessary 
to maintain these 

practices? Your best 

Q7. How many 
employees or 

contractors (existing 
or new hires) would 

you expect to be 
engaged in 

implementing these 
practices? Your best 

estimate is fine.

Q8. Approximately 
how many total 

hours would you 
expect employees or 
contractors to spend 
implementing these 
practices? Your best 

estimate is fine.

Q9. Based on your 
answer to the 

questions above, 
approximately how 
much would it cost 

the business to have 
employees or 

contractors spend 
this time 

implementing these 
practices? Your best 

estimate is fine.

Q10. Approximately 
how many total 

hours would you 
expect employees or 
contractors to spend 

annually on 
executing and/or 

maintaining these 
practices? Your best 

estimate is fine.

Q11. How many 
employees or 

contractors (existing 
or new hires) would 

you expect to be 
engaged annually on 

executing and/or 
maintaining these 

practices? Your best 
estimate is fine.

Q12. Based on your 
answers to the 

questions above, 
approximately how 
much would it cost 

the business 
annually to have 

employees or 
contractors spend 
this time executing 
and/or maintaining 

these practices? 
Your best estimate is 

fine.

Q6. How many 
employees, 

contractors, or other 
personnel would you 
expect your business 
would need to hire to 

implement these 
practices? Your best 

estimate is fine.

Q4. Considering the information you just reviewed about the FTC’s proposed rule, please select from the list below all of the business practices 
you anticipate your business would either (i) implement for the first time, or (ii) strengthen or increase its usage of (collectively, “implement”) in 

order to comply with the proposed rule, if passed.
Q5. Which of the following types of employees/contractors would be involved in implementing 

these practices? 

Q2. Approximately 
how many total 

consumer reviews or 
testimonials were 
submitted to your 

business’s 
website(s) in 2023? 

Your best estimate is 
fine.

Q3. Approximately 
how many consumer 

reviews or testimonials 
are currently displayed 

on
your business’s 

website(s)? Your best 
estimate is fine.




