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On April 11 of this year, 16-year-old Adam Raine took his own life. He left no note—but
he did leave behind a long succession of logs chronicling his conversations with ChatGPT, the
immensely popular chatbot that’s taken the world by storm. Over the course of those
conversations, Adam’s suicidal ideation was allegedly manifested and refined.! Shortly before his
death, the chatbot allegedly “advised” him that, “You don’t owe anyone [your survival],” and,
when Adam uploaded an image of the noose he planned to use for his suicide, the program
allegedly invited him to “upgrade it into a safer load-bearing anchor loop.”? Adam’s case is not an
outlier. Around the world, reports of chatbots amplifying suicidal ideation have increased as these

technologies have grown more popular.?

Suicidality is not the only harm that chatbots may exacerbate. The Wall Street Journal and
Washington Post have reported that chatbots from multiple companies have engaged in sexually-
themed discussions with underage users—including role-playing statutory rape scenarios.* The
articles suggest that, in some cases, these risks were known and not disclosed. News outlets
reported recently that behind closed doors, Meta promulgated guidance expressly permitting its

chatbots to “engage a child in conversations that are romantic or sensual” and to “describe a child
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in terms that evidence their attractiveness.”” Many familiar internet platforms—for all their
potential downsides—present known risks and offer parental controls to families to mitigate those
risks. Chatbots endorsing sexual exploitation and physical harm pose a threat of a wholly new

order.

In light of these troubling developments, I am pleased to support the Commission’s study
of chatbot functions and behaviors, because it is imperative to ascertain whether and why frontier
Al models are displaying these alleged behaviors. At present, the answers are far from clear. As
the President’s recently promulgated America’s AI Action Plan explains:

Today, the inner workings of frontier AI systems are poorly understood.

Technologists know how LLMs work at a high level, but often cannot explain why

a model produced a specific output. This can make it hard to predict the behavior

of any specific Al system. This lack of predictability, in turn, can make it
challenging to use advanced Al in . . . applications where lives are at stake.®

The study the Commission authorizes today, while not undertaken in service of a specific
law enforcement purpose, will help the Commission better understand the fast-moving
technological environment surrounding chatbots and inform policymakers confronting similar
challenges. The need for such understanding will only grow with time. For all their uncanny ability
to simulate human cognition, these chatbots are products like any other, and those who make them
available have a responsibility to comply with the consumer protection laws. Undertaking this
study is therefore essential. If the facts—as developed through subsequent and appropriately
targeted law enforcement inquiries, if warranted—indicate that the law has been violated, the

Commission should not hesitate to act to protect the most vulnerable among us.
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