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UNITED STATES DISTRICT COURT 
CENTRAL DISTRICT OF CALIFORNIA 

FEDERAL TRADE COMMISSION, 

   Petitioner, 

 v. 

DELTRACON INC., 

 Respondent. 

Civ. No. 

PETITION TO ENFORCE 
CIVIL INVESTIGATIVE 
DEMAND 

1. Petitioner Federal Trade Commission (FTC or “the Commission”)
brings this action to enforce a civil investigative demand (CID) issued to 

8:21-mc-25

Case 8:21-mc-00025   Document 1   Filed 07/16/21   Page 1 of 6   Page ID #:1



PETITION TO ENFORCE CIVIL 
INVESTIGATIVE DEMAND – 2 

 1 
 2 
 3 
 4 
 5 
 6 
 7 
 8 
 9 
 10 
 11 
 12 
 13 
 14 
 15 
 16 
 17 
 18 
 19 
 20 
 21 
 22 
 23 
 24 
 25 
 26 
 27 
 28 

Respondent Deltracon Inc. (“Respondent”), pursuant to Section 20 of the FTC Act, 
15 U.S.C. § 57b-1. 

2. In support of this petition, the FTC simultaneously submits its
Memorandum of Law in Support of Petition to Enforce Civil Investigative Demand 
and the Declaration of Sarah A. Shifley in Support of Petition to Enforce Civil 
Investigative Demand (“Shifley Decl.”) and exhibits thereto (“Pet. Ex.”) 

JURISDICTION & VENUE 
3. This Court has subject matter jurisdiction to enforce the FTC’s CID.

15 U.S.C. § 57b-1(e), (h); 28 U.S.C. §§ 1331, 1337(a), 1345. 
4. This Court has personal jurisdiction over Respondent and venue is

proper in this District because Respondent is found, resides, or transacts business 
in this district. 15 U.S.C. § 57b-1(e); 28 U.S.C. § 1391. 

THE PARTIES 
5. Petitioner FTC is an independent agency of the United States

Government created by statute. 15 U.S.C. §§ 41-58. The FTC enforces Section 5 of 
the FTC Act, 15 U.S.C. § 45(a), which prohibits unfair or deceptive acts and 
practices in or affecting commerce, and the Telemarketing Sales Rule, 16 C.F.R. § 
310, which prohibits deceptive and abusive telemarketing practices.   

6. The FTC is authorized to issue process, including CIDs, requesting
materials, answers to interrogatories, and sworn testimony in an investigation to 
determine if any natural person, partnership, corporation, association, or other legal 
entity is or has been engaged in unfair or deceptive acts or practices in or affecting 
commerce. 15 U.S.C. § 57b-1(c). The FTC is also authorized to investigate and to 
initiate proceedings to prohibit such activities where appropriate. 

7. Respondent Deltracon Inc., a Wyoming corporation, is located in
Irvine, California. See Shifley Decl. at ¶¶ 7, 10. 
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THE FTC’S INVESTIGATION AND CID 
8. On April 1, 2016, the FTC issued a Resolution Directing Use of 

Compulsory Process in a Nonpublic Investigation of Telemarketers, Sellers, 
Suppliers, or Others (“the Resolution”). The purpose of the investigations 
authorized by the Resolution are: 

To determine whether unnamed telemarketers, sellers, or 
others assisting them have engaged or are engaging in: 
(1) unfair or deceptive acts or practices in or affecting 
commerce in violation of Section 5 of the Federal Trade 
Commission Act, 15 U.S.C. § 45 (as amended); and/or 
(2) deceptive or abusive telemarketing acts or practices in 
violation of the Commission’s Telemarketing Sales Rule, 
16 C.F.R. pt 310 (as amended), including but not limited 
to the provision of substantial assistance or support – 
such as mailing lists, scripts, merchant accounts, and 
other information, products, or services – to 
telemarketers engaged in unlawful practices. The 
investigation is also to determine whether Commission 
action to obtain monetary relief would be in the public 
interest. 

Pet. Ex. 1 at 17. 
9. Petitioner has reason to believe that Deltracon provides Voice over 

Internet Protocol (VoIP) telephone services which allow callers to place telephone 
calls over the Internet instead of through a traditional telephone line connection. 
On January 8, 2021, the FTC issued a CID to Deltracon pursuant to the Resolution 
seeking documents and information regarding potentially illegal telemarketing 
calls made to consumers using Deltracon’s VoIP services and Deltracon’s efforts 
to ensure compliance with the Telemarketing Sales Rule. Pet. Ex. 1 at 1, 3-6.   
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10. The FTC served the CID on Deltracon by delivering it via FedEx 
(signature required) to Deltracon’s registered agent at the address provided by 
Deltracon in its filings with the Wyoming Secretary of State. Shifley Decl. at ¶¶ 4-
5; Pet. Ex. 3.  

11. Deltracon was required to respond to the CID by February 8, 2021, 
but failed to do so. Shifley Decl. at ¶ 6.  

12. On May 4, 2021, the FTC delivered the CID to Deltracon’s Irvine, 
California, mailing address by certified mail. Shifley Decl. at ¶ 8; Pet Ex. 5. 
Following delivery, the FTC emailed Deltracon’s owners Manjindar Takhar and 
Kevin Montalvo, alerting them to delivery of the CID and requesting a phone 
conference. Shifley Decl. at ¶ 9; Pet. Ex. 6. 

13. On May 7, FTC staff spoke with Mr. Takhar and Mr. Montalvo. Mr. 
Takhar and Mr. Montalvo confirmed that they were both owners of Deltracon and 
that the address to which the CID was delivered on May 4 was the correct mailing 
address for Deltracon. Mr. Montalvo and Mr. Takhar had not yet looked at the 
CID, so they agreed to email the FTC the following Monday to confirm receipt of 
the CID and schedule an additional phone conference. Shifley Decl. at ¶ 10. 

14. On May 10, Mr. Takhar emailed the FTC confirming receipt of the 
CID and requesting to schedule an additional phone conference. Staff and Mr. 
Takhar scheduled a phone conference to speak on May 12. On May 11, Mr. Takhar 
emailed the FTC cancelling the May 12 phone conference. Shifley Decl. at ¶¶ 11-
12; Pet Ex. 7. The FTC provided information for a rescheduled phone conference 
on May 13. Neither Mr. Takhar nor Mr. Montalvo joined the May 13 phone 
conference. Shifley Decl. at ¶¶ 12-13; Pet Ex. 7. 

15. The FTC emailed Mr. Montalvo and Mr. Takhar on May 13 and 
provided information for a second rescheduled phone conference on May 14. 
Again, neither Mr. Montalvo nor Mr. Takhar joined the May 14 phone conference. 
Shifley Decl. at ¶¶ 12-13; Pet Ex. 7. 
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16. On May 20, the FTC emailed Mr. Takhar and Mr. Montalvo notifying
them they were in default and again requesting a phone conference to discuss 
compliance with the CID. The FTC also notified Mr. Takhar and Mr. Montalvo 
that, should they fail to comply with the CID, the FTC may pursue judicial 
enforcement. The FTC’s email requested a response by May 24. Neither Mr. 
Takhar nor Mr. Montalvo responded by May 24, or any time thereafter. Shifley 
Decl. at ¶ 14; Pet Ex. 8. 

17. To date, Deltracon has failed to respond to the CID. Deltracon’s
failure to comply with the CID has materially impeded the FTC’s investigation. 
Shifley Decl. at ¶¶ 15-16. 

18. As set forth in greater detail in the attached Memorandum of Law, the
CID is within the statutory authority of the agency, complies with the requisite 
procedural requirements, is reasonably relevant to the FTC’s investigation, and is 
not unreasonably broad or burdensome.  Therefore, the CID qualifies for judicial 
enforcement.  

PRAYER FOR RELIEF 
Wherefore, Plaintiff FTC, pursuant to 15 U.S.C. § 57b-1 and the Court’s 

own equitable powers, respectfully requests that the Court: 
A. Issue an order, substantially in the form attached, directing Deltracon

to comply with the CID or to show cause why it should not be required to comply 
with the CID; 

B. If Deltracon does not comply with the CID, prompt determination of
this matter and entry of an order directing Deltracon to comply with the CID 
within 10 days of entry of such order; and 

C. Any other relief as this Court deems just and proper.
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Dated:  ___________________ /s/ Sarah A. Shifley 
Reilly Dolan 
Acting General Counsel 
Michele Arington 
Assistant General Counsel for Litigation 

SARAH A. SHIFLEY 
WA Bar No. 39394; sshifley@ftc.gov 
FEDERAL TRADE COMMISSION 
915 Second Avenue, Suite 2896 
Seattle, WA 98174 
Tel.: (206) 220-6350; Fax: (206) 220-6366 

MILES D. FREEMAN, Local Counsel 
    CA Bar No. 299302; mfreeman@ftc.gov 

 FEDERAL TRADE COMMISSION 
   10990 Wilshire Boulevard, Suite 400 
   Los Angeles, CA 90024 
  Tel.: (310) 824-4300; Fax: (310) 824-4380 

Attorneys for Petitioner 
Federal Trade Commission 

July 16, 2021
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Michele Arington 
Assistant General Counsel for Litigation 

SARAH A. SHIFLEY 
WA Bar No. 39394; sshifley@ftc.gov 
FEDERAL TRADE COMMISSION 
915 Second Avenue, Suite 2896 
Seattle, WA 98174 
Tel.: (206) 220-6350; Fax: (206) 220-6366 

MILES D. FREEMAN, Local Counsel 
CA Bar No. 299302; mfreeman@ftc.gov 
FEDERAL TRADE COMMISSION 
10990 Wilshire Boulevard, Suite 400 
Los Angeles, CA 90024 
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Attorneys for Petitioner Federal Trade Commission 

UNITED STATES DISTRICT COURT 
CENTRAL DISTRICT OF CALIFORNIA 

FEDERAL TRADE COMMISSION, 

   Petitioner, 

 v. 

DELTRACON INC., 

 Respondent. 

Civ. No. 

MEMORANDUM IN SUPPORT 
OF PETITION TO ENFORCE 
CIVIL INVESTIGATIVE 
DEMAND 

The Federal Trade Commission (FTC or “the Commission”) respectfully 
petitions this Court to enforce a civil investigative demand (CID) issued to 
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Respondent Deltracon Inc. (“Deltracon”).1  The CID requires Deltracon to produce 
documents and respond to written questions concerning Deltracon’s Voice over 
Internet Protocol (VoIP) services, which the FTC has reason to believe are being 
used by telemarketers to place potentially illegal calls to consumers, including 
those whose telephone numbers are listed on the National Do Not Call Registry. 
See Petitioner’s Exhibit (“Pet. Ex.”) 1. To date, Deltracon has failed to respond to 
the CID and, in doing so, has materially impeded the FTC’s investigation of 
possible violations of Section 5 of the Federal Trade Commission Act (FTC Act), 
15 U.S.C. § 45, and the Telemarketing Sales Rule, 16 C.F.R. § 310. See 
Declaration of Sarah A. Shifley (“Shifley Decl.”) at ¶¶ 15-16. Accordingly, the 
FTC respectfully requests that the Court enter an order to show cause against 
Deltracon and, if appropriate, to enforce the CID and compel Deltracon to respond 
to it.   

JURISDICTION AND VENUE 
 Section 20 of the FTC Act authorizes the FTC to issue a CID to any person 
who may have documents or information relevant to an investigation of potential 
unfair or deceptive acts or practices. 15 U.S.C. §57b-1. The FTC may issue a CID 
to require a person to produce documents, respond to written questions, or give 
oral testimony under oath at an FTC investigational hearing. 15 U.S.C. § 57b-
1(c)(1). If the CID recipient does not comply, the FTC may petition the district 
court where the recipient resides, is found, or transacts business for an enforcement 
order. 15 U.S.C. § 57b-1(e).  

                                           
1 A CID is a form of administrative compulsory process akin to a subpoena. 
Congress modeled the FTC’s CID authority on the Antitrust Civil Process Act, 15 
U.S.C. § 1311, which grants similar authority to the Department of Justice. See 
H.R. CONG. REP. NO. 96-917 at 32 (1980), reprinted in 1980 U.S.C.C.A.N. 
1143, 1149; S. REP. NO. 96-500 at 23-25 (1979), reprinted in 1980 U.S.C.C.A.N. 
1102, 1124–26; see also Gen. Fin. Corp. v. FTC, 700 F.2d 366, 367-68 (7th Cir. 
1983) (Posner, J.) (describing the FTC’s Section 20 CID as “a type of subpoena”). 
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 The FTC issued a CID to Deltracon to investigate potential deceptive and 
abusive acts or practices. Deltracon has failed to comply with that CID. As 
confirmed by Deltracon’s owners, Deltracon’s headquarters is in Irvine, California. 
Shifley Decl. at ¶ 10. This address is in Orange County and thus within the Central 
District of California. Thus, because Deltracon resides, is found, or transacts 
business in this district, jurisdiction and venue for this CID enforcement action are 
properly laid in this Court.   

STATEMENT OF FACTS 
 On April 1, 2016, the FTC issued a Resolution Directing Use of Compulsory 
Process in a Nonpublic Investigation of Telemarketers, Sellers, Suppliers, or 
Others (“the Resolution”). The purpose of the investigations authorized by the 
Resolution are: 

To determine whether unnamed telemarketers, sellers, or others 
assisting them have engaged or are engaging in: (1) unfair or deceptive 
acts or practices in or affecting commerce in violation of Section 5 of 
the Federal Trade Commission Act, 15 U.S.C. § 45 (as amended; and/or 
(2) deceptive or abusive telemarketing acts or practices in violation of 
the Commission’s Telemarketing Sales Rule, 16 C.F.R. pt 310 (as 
amended), including but not limited to the provision of substantial 
assistance or support – such as mailing lists, scripts, merchant accounts, 
and other information, products, or services – to telemarketers engaged 
in unlawful practices. The investigation is also to determine whether 
Commission action to obtain monetary relief would be in the public 
interest. 

Pet. Ex. 1. 
 On January 8, 2021, under the authority of the Resolution, the FTC issued a 
CID to Deltracon requiring it to produce documents and to respond to written 
questions. Pet. Ex. 1. The FTC issued its CID as part of its investigation into 
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entities that place potentially illegal telemarketing calls to consumers using 
Deltracon’s VoIP services, which allow callers to place telephone calls over the 
Internet instead of via a traditional telephone line connection. See id. at 6 (stating 
the “Subject of Investigation”). 
 The FTC served the CID on Deltracon by delivering it to Deltracon’s 
registered agent. Shifley Decl. at ¶ 4; Pet. Ex. 3. The FTC subsequently delivered 
copies of the CID to Deltracon’s owners, Manjinder Takhar and Kevin Montalvo, 
via certified mail. Pet. Ex. 5. Mr. Takhar and Mr. Montalvo confirmed receipt of 
the CID on May 10, 2021. Shifley Decl. at ¶ 11; Pet. Ex. 7.    
 Deltracon was required to respond to the CID by February 8, 2021, but 
failed to do so. Shifley Decl. at ¶ 6; Pet. Ex. 1 at 3. To date, Deltracon has failed to 
respond to the CID and Deltracon’s failure to comply with the CID has materially 
impeded the FTC’s investigation.  Shifley Decl. at ¶¶ 15-16.          

LEGAL STANDARD 
 Although “the court’s function is ‘neither minor nor ministerial,’ the scope 
of issues which may be litigated in a [compulsory process] enforcement proceeding 
must be narrow, because of the important governmental interest in the expeditious 
investigation of possible unlawful activity.” FTC v. Texaco, Inc., 555 F.2d 862, 
872 (D.C. Cir. 1977) (en banc) (internal citation omitted); NLRB v. North Bay 
Plumbing, Inc., 102 F.3d 1005, 1007 (9th Cir. 1996). 

This Court’s role in a CID enforcement proceeding is thus limited to 
determining whether the Commission demonstrates that: (1) Congress has granted 
the authority to investigate; (2) the procedural requirements have been followed; 
and (3) the evidence is relevant and material to the investigation. North Bay 
Plumbing, Inc., 102 F.3d at 1007; accord FDIC v. Garner, 126 F.3d 1138, 1142-43 
(9th Cir. 1997). If the agency establishes these factors, “the subpoena should be 
enforced unless the party being investigated proves the inquiry is unreasonable 
because it is overbroad or unduly burdensome.” North Bay Plumbing, Inc., 102 

Case 8:21-mc-00025   Document 1-1   Filed 07/16/21   Page 4 of 9   Page ID #:10



 

MEMORANDUM IN SUPPORT OF PETITION  
TO ENFORCE CIVIL INVESTIGATIVE DEMAND – 5 
 

 1 
 2 
 3 
 4 
 5 
 6 
 7 
 8 
 9 
 10 
 11 
 12 
 13 
 14 
 15 
 16 
 17 
 18 
 19 
 20 
 21 
 22 
 23 
 24 
 25 
 26 
 27 
 28 

 

F.3d at 1007 (quoting E.E.O.C. v. Children’s Hospital Medical Center of Northern 
California, 719 F.2d 1426, 1428 (9th Cir. 1983) (en banc)). The government’s 
burden to meet these requirements only requires a prima facie showing and can be 
demonstrated by an affidavit of a governmental official. Garner, 126 F.3d at 1143.  

An enforcement proceeding is properly instituted by a petition and order to 
show cause (rather than by complaint and summons) and is summary in nature; 
discovery or evidentiary hearings are generally not permitted, save in extraordinary 
circumstances. See, e.g., EEOC v. Karup Tribe Hous. Auth., 260 F.3d 1071, 1078 
(9th Cir. 2001) (quoting EEOC v. St. Regis Paper Co., 717 F.2d 1302, 1304 (9th 
Cir. 1983)).  

ARGUMENT 
 As demonstrated below, the FTC meets the legal standards for enforcement. 
The FTC is authorized to conduct the investigation, it followed all applicable 
procedural requirements in issuing the CID, the documents and information sought 
are relevant to the FTC’s investigation, and there is no indication that the requested 
documents and information are unreasonably broad or pose any burden to 
Deltracon. Accordingly, the FTC respectfully requests that the Court enter its 
proposed order to show cause and, if necessary, compel Deltracon to comply with 
the CID. 

A. The Commission is Authorized to Conduct the Present Investigation. 
 This investigation and the related CID fall within the FTC’s statutory 
authority. The FTC has authority to enforce the provisions of the FTC Act, 15 
U.S.C. §§ 41–58, and any rules promulgated under the FTC Act. See 15 U.S.C. 
§ 57b. Specifically at issue in this investigation are Section 5 of the FTC Act and 
the Telemarketing Sales Rule. See Pet. Ex. 1 at 6 (identifying the “Subject of 
Investigation”). 
 Section 5(a) of the FTC Act prohibits unfair or deceptive acts or practices in 
or affecting commerce. 15 U.S.C. § 45(a). The Telemarketing Sales Rule, which 
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was issued by the FTC pursuant to 15 U.S.C. § 6102, prohibits telemarketers from 
engaging in deceptive and abusive telemarketing acts or practices, including 
calling consumers who have registered with the National Do Not Call Registry. 
16 C.F.R. § 310.4. The Telemarketing Sales Rule also prohibits individuals from 
initiating calls that deliver a prerecorded message and prohibits knowingly 
providing “substantial assistance or support to any telemarketer” who engages in 
deceptive or abusive telemarketing practices that violate the Rule. See 16 C.F.R. 
§ 310.3(b).     
 The FTC Act authorizes the FTC to investigate whether a person is or has 
been engaged in unfair or deceptive acts or practices in or affecting commerce, and 
to issue CIDs to any person who may have documents or information relevant to 
such an FTC investigation. 15 U.S.C. § 57b-1(c)(1). The FTC may “investigate 
merely on suspicion that the law is being violated, or even just because it wants 
assurance that it is not.” U.S. v. Morton Salt, 338 U.S. 632, 642-643 (1950). 
 Here, Deltracon provides customers with the means to make potentially 
illegal telemarketing calls to consumers, including consumers who have registered 
their phone numbers with the National Do Not Call Registry and who do not want 
to receive such calls. The CID seeks to uncover the identity of these entities, along 
with additional information that will assist the FTC in investigating and deterring 
future illegal calls. See Pet. Ex. 1 at 1, 6. The CID also seeks information regarding 
Deltracon’s efforts to comply with the Telemarketing Sales Rule and any 
awareness of such potentially illegal telemarketing calls. See id. Accordingly, the 
requests at issue in the CID fall squarely within the enforcement authority 
conferred on the Commission under the FTC Act and in connection with the 
Telemarketing Sales Rule. 

B. The FTC Satisfied the Applicable Procedural Requirements in 
Issuing the CID. 
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 The FTC’s CID was also issued in compliance with applicable procedural 
requirements of the FTC Act and its implementing rules. 15 U.S.C. § 57b-1(c); 16 
C.F.R. § 2.7; see also Pet. Ex. 1. Specifically, a CID must: 

• describe with “definiteness and certainty” the documentary material 
and information to be produced; 

• provide the respondent a “reasonable period of time” to respond to 
these requests; 

• identify the nature of the conduct being investigated; 
• “identify the custodian to whom such material shall be made 

available;” 
• be “signed by a Commissioner” who is “acting pursuant to a 

Commission resolution;” and  
• be delivered “to the principal office or place of business of the 

partnership, corporation, association, or other legal entity to be 
served.”  

15 U.S.C. § 57b-1(c). 
The FTC’s CID satisfies all these requirements. See Pet. Ex. 1. The CID 

specified with “definiteness and certainty” the kinds of documents and information 
to be produced. See id. at 3, 6-10. It provided Deltracon with a “reasonable period 
of time” to respond by providing a return date four weeks after issuance. See id. at 
3. The CID outlined the specific nature of the FTC’s investigation and the law at 
issue. See id. at 6 (identifying the “Subject of Investigation”). It identified the 
specific records custodians to whom the responses were to be sent. See id. at 5. 
Further, the CID was validly signed by Commissioner Rohit Chopra acting 
pursuant to the Resolution. See id. at 3, 17. Finally, the CID was properly served 
by being delivered to Deltracon’s registered agent and mailing address. See Pet. 
Exs. 3, 5. Accordingly, the FTC satisfied the procedural requirements for issuing 
the CID.  
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C. The Evidence Sought is Relevant and Material to the Investigation. 
 The information sought pursuant to the CID is relevant and material to the 
FTC’s investigation. As set forth above, the burden to demonstrate relevance and 
materiality is “minimal” and courts typically enforce CIDs so long as they are not 
“plainly incompetent or irrelevant” to the investigation. United States v. Golden 
Valley Elec. Ass’n, 689 F.3d 1108, 1113-14 (9th Cir. 2012) (citations omitted). 

Here, the CID seeks information and documents regarding the identity of the 
entities use that Deltracon’s VoIP services to place potentially illegal telemarketing 
calls to consumers. See Pet. Ex. 1 at 6-10. The CID also seeks information and 
documents regarding Deltracon’s efforts to comply with the Telemarketing Sales 
Rule and its awareness of potentially illegal telemarketing calls being placed 
through its VoIP platform. See id. Both subject areas fall squarely within the 
Resolution, the FTC Act, and the Commission’s enforcement of the Telemarketing 
Sales Rule. Thus, the requested documents and information are plainly relevant to 
the FTC’s investigation.     

D. The CID is Not Overly Broad or Burdensome. 
Finally, the CID, which seeks only basic information (regarding the entities 

that use Deltracon’s VoIP services, and general business information regarding 
Deltracon’s efforts to ensure compliance with the Telemarketing Sales Rule, is not 
overbroad or unduly burdensome. See id. Information of this character is 
presumably maintained in the ordinary course of business for a VoIP services 
provider and should not pose any meaningful burden for Deltracon to produce to 
the FTC. Furthermore, because Deltracon has ignored the CID, any argument that 
the CID imposes an undue burden would be procedurally barred as Deltracon 
failed to timely challenge the CID administratively and cannot do so for the first 
time in the district court. See Casey v FTC, 578 F.2d 793, 796 (9th Cir. 1978) 
(“[F]ailure to exhaust administrative remedies typically precludes judicial relief.”); 
see also Amerco v. NLRB, 458 F.3d 883, 888 (9th Cir. 2006) (citing Myers v. 
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Bethlehem Shipbuilding Corp., 303 U.S. 41, 50-51 (1928)). Thus, the CID is not 
overbroad or unduly burdensome, and Deltracon did not attempt to argue otherwise 
when appropriate to do so. 

CONCLUSION 
Petitioner FTC respectfully requests that the Court grant its petition and 

issue the attached order requiring Respondent Deltracon to comply with the CID or 
to show cause as to why it has failed to do so, and, if Deltracon fails to produce the 
material sought by the CID, to comply fully with the CID within ten days of the 
entry of such order. 

Dated:  _____________________ /s/ Sarah A. Shifley 
Reilly Dolan 
Acting General Counsel 
Michele Arington 
Assistant General Counsel for Litigation 

SARAH A. SHIFLEY 
WA Bar No. 39394; sshifley@ftc.gov 
FEDERAL TRADE COMMISSION 
915 Second Avenue, Suite 2896 
Seattle, WA 98174 
Tel.: (206) 220-6350; Fax: (206) 220-6366 

MILES D. FREEMAN, Local Counsel 
    CA Bar No. 299302; mfreeman@ftc.gov 

  FEDERAL TRADE COMMISSION 
    10990 Wilshire Boulevard, Suite 400 
    Los Angeles, CA 90024 
   Tel.: (310) 824-4300; Fax: (310) 824-4380 

Attorneys for Petitioner 
Federal Trade Commission 

July 16, 2021
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Reilly Dolan 
Acting General Counsel 
Michele Arington 
Assistant General Counsel for Litigation 

SARAH A. SHIFLEY 
WA Bar No. 39394; sshifley@ftc.gov 
FEDERAL TRADE COMMISSION 
915 Second Avenue, Suite 2896 
Seattle, WA 98174 
Tel.: (206) 220-6350; Fax: (206) 220-6366 

MILES D. FREEMAN, Local Counsel 
CA Bar No. 299302; mfreeman@ftc.gov 
FEDERAL TRADE COMMISSION 
10990 Wilshire Boulevard, Suite 400 
Los Angeles, CA 90024 
Tel.: (310) 824-4300; Fax: (310) 824-4380 

Attorneys for Petitioner Federal Trade Commission 

UNITED STATES DISTRICT COURT 
CENTRAL DISTRICT OF CALIFORNIA 

FEDERAL TRADE COMMISSION, 

   Petitioner, 

 v. 

DELTRACON INC., 

 Respondent. 

Civ. No. 

DECLARATION OF SARAH A. 
SHIFLEY IN SUPPORT OF 
PETITION TO ENFORCE CIVIL 
INVESTIGATIVE DEMAND 
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I, Sarah A. Shifley, declare and state the following: 
1. I am an attorney at the Federal Trade Commission (FTC or “the 

Commission”).  I am over 18 years of age and make this Declaration based upon 
my personal knowledge or information made known to me in the course of my 
official duties. 

2. On April 1, 2016, the FTC issued a Resolution Directing Use of 
Compulsory Process in a Nonpublic Investigation of Telemarketers, Sellers, 
Suppliers, or Others (“the Resolution”).  The purpose of the investigations 
authorized by the Resolution are: 

To determine whether unnamed telemarketers, sellers, or others 
assisting them have engaged or are engaging in: (1) unfair or deceptive 
acts or practices in or affecting commerce in violation of Section 5 of 
the Federal Trade Commission Act, 15 U.S.C. § 45 (as amended; and/or 
(2) deceptive or abusive telemarketing acts or practices in violation of 
the Commission’s Telemarketing Sales Rule, 16 C.F.R. pt. 310 (as 
amended), including but not limited to the provision of substantial 
assistance or support – such as mailing lists, scripts, merchant accounts, 
and other information, products, or services – to telemarketers engaged 
in unlawful practices.  The investigation is also to determine whether 
Commission action to obtain monetary relief would be in the public 
interest. 

A true and complete copy of the Resolution is attached hereto as page 17 of 
Exhibit 1. 

3. On January 8, 2021, under the authority of the Resolution, the FTC 
issued a Civil Investigative Demand to Deltracon Inc. (“Deltracon”) requiring it to 
produce documents and to respond to written questions. The FTC issued its CID as 
part of its investigation into entities that place possibly illegal telemarketing calls 

Case 8:21-mc-00025   Document 1-2   Filed 07/16/21   Page 2 of 5   Page ID #:17



 

DECLARATION OF SARAH A. SHIFLEY – 3 
 

 1 
 2 
 3 
 4 
 5 
 6 
 7 
 8 
 9 
 10 
 11 
 12 
 13 
 14 
 15 
 16 
 17 
 18 
 19 
 20 
 21 
 22 
 23 
 24 
 25 
 26 
 27 
 28 

 

to consumers using Deltracon’s VoIP services.  A true and copy of the CID is 
attached hereto as Exhibit 1.     

4. The FTC issued the CID to Deltracon, a Wyoming corporation, via its 
registered agent at the address provided by Deltracon in its filing with the 
Wyoming Secretary of State. A true and correct copy of that filing is attached 
hereto as Exhibit 2.  

5. The CID was delivered to Deltracon’s registered agent by FedEx, 
signature required. A true and correct copy of the FedEx tracking printout showing 
delivery is attached hereto as Exhibit 3. 

6. The CID directed Deltracon to contact the FTC and to produce 
documents and information by no later than February 8, 2021. See Exhibit 1 at p. 3. 
Deltracon did not produce the requested documents or information, or contact the 
FTC in response to issuance of the CID. 

7. FTC Senior Investigator Laureen France located a mailing address for 
Deltracon in Irvine, California. Ms. France also confirmed Deltracon’s presence in 
California in a document published on the FCC’s website. A copy of the FCC 
document is attached hereto as Exhibit 4.  

8. On May 4, 2021, the FTC delivered the CID to Deltracon’s Irvine, 
California mailing address by U.S. Post Office certified mail. A copy of the 
delivery confirmation is attached hereto as Exhibit 5. 

9. Following delivery, I emailed the two individuals identified as 
principals of Deltracon – Manjindar Takhar and Kevin Montalvo – to confirm 
delivery of the CID and request a phone conference. Mr. Takhar responded, and a 
phone conference was scheduled for May 7, 2021. True and correct copies of these 
emails are attached hereto as Exhibit 6. 

10. On May 7, 2021, I spoke with Mr. Takhar and Mr. Montalvo. FTC 
Senior Investigator Laureen France and FTC Attorney William Hodor were also on 
the call. During the call, Mr. Takhar and Mr. Montalvo confirmed that they are the 
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two owners of Deltracon and that the address to which the CID was delivered was 
the correct address for Deltracon. Mr. Takhar and Mr. Montalvo also confirmed 
that the email addresses used to contact them were correct. Mr. Takhar and Mr. 
Montalvo had not reviewed the CID, so agreed to follow up by email to confirm 
receipt of the CID and schedule a follow-up phone conference. 

11. On May 10, 2021, I received an email from Mr. Takhar confirming 
receipt of the CID and requesting to schedule an additional phone conference. We 
agreed to speak on May 12, 2021. True and correct copies of these emails are 
attached hereto as Exhibit 7. 

12. On May 11, 2021, Mr. Takhar emailed me to cancel the May 12, 
2021, phone conference. I re-scheduled the phone conference for May 13, 2021. 
See Exhibit 7. 

13. Neither Mr. Takhar nor Mr. Montalvo joined the phone conference on 
May 13, 2021. In response, I emailed Mr. Takhar and Mr. Montalvo information 
for a rescheduled phone conference on May 14, and again neither Mr. Takhar nor 
Mr. Montalvo joined. See Exhibit 7. 

14. On May 20, the FTC emailed Mr. Takhar and Mr. Montalvo notifying 
them they were in default and again requesting a phone conference to discuss 
compliance with the CID. The FTC also notified Mr. Takhar and Mr. Montalvo 
that, should they fail to comply with the CID, the FTC may pursue judicial 
enforcement. The FTC’s email requested a response by May 24. Neither Mr. 
Takhar nor Mr. Montalvo responded by May 24, or any time thereafter. A true and 
correct copy of the email is attached hereto as Exhibit 8. 

15. To date, Deltracon has failed to respond to the CID. Mr. Takhar and 
Mr. Montalvo have also failed to respond to emails regarding a phone conference.  

16. Deltracon’s failure to respond has materially impeded the FTC’s 
investigation by, among other things, preventing it from identifying the entities 
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placing potentially illegal telemarketing calls to consumers using Deltracon’s VoIP 
services.  

 
I declare under penalty of perjury under the laws of the United States of 

America that the foregoing is true and correct.   
       
 
Dated:  July 12, 2021   /s/ Sarah A. Shifley                                                                                     
               SARAH A. SHIFLEY 

WA Bar No. 39394; sshifley@ftc.gov 
FEDERAL TRADE COMMISSION 
915 Second Avenue, Suite 2896 
Seattle, WA 98174 
Tel.: (206) 220-6350; Fax: (206) 220-6366 
 
Attorney for Petitioner 

      Federal Trade Commission 
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February 8, 2021 by 5:00 PM EST
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STATE OF WYOMING * SECRETARY OF STATE

EDWARD A. BUCHANAN

BUSINESS DIVISION
Herschler Bldg East, Ste.100 & 101, Cheyenne, WY 82002-0020

Phone 307-777-7311

Website: https://sos.wyo.gov · Email: business@wyo.gov

Filing Information

Please note that this form CANNOT be submitted in place of your Annual Report.

Name Deltracon Inc

Filing ID 2020-000894482

Type Profit Corporation Status Active

General Information

Old Name Sub Status Current

Fictitious Name Standing - Tax Good

Standing - RA Good

Sub Type Standing - Other Good

Formed in Wyoming Filing Date 01/10/2020 2:20 PM

Term of Duration PerpetualPerpetual Delayed Effective Date

Inactive Date

Share Information

Common Shares 100,000 Preferred Shares 0 Additional Stock N

Par Value 0.0000 Par Value 0.0000

Principal Address Mailing Address

30 N Gould St Ste 9162 30 N Gould St Ste 9162

Sheridan, WY 82801 Sheridan, WY 82801

Registered Agent Address

Registered Agents Inc.

30 N Gould St Ste R

Sheridan, WY 82801

Parties

Type Name / Organization / Address

Incorporator Registered Agents Inc. 30 N Gould St Ste R, Sheridan, WY 82801

Notes

Date Recorded By Note

Page 1 of 2
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Filing Information

Please note that this form CANNOT be submitted in place of your Annual Report.

Name Deltracon Inc

Filing ID 2020-000894482

Type Profit Corporation Status Active

Most Recent Annual Report Information

Type Original AR Year 2021

License Tax $50.00 AR Exempt N AR ID 06084059

AR Date 1/31/2021 9:59 AM

Web Filed Y

Officers / Directors

Type Name / Organization / Address

Treasurer Manjinder Takhar  30 N Gould St Ste 9162 Sheridan, WY 82801

Principal Address Mailing Address

30 N Gould St Ste 9162 30 N Gould St Ste 9162

Sheridan, WY 82801 Sheridan, WY 82801

Annual Report History

Num Status Date Year Tax

06084059 Original 01/31/2021 2021 $50.00

Principal Address 1 Changed  From: 30 N Gould St  To: 30 N Gould St Ste 9162

Amendment History

ID Description Date

2021-003095054 Delinquency Notice - Tax 01/02/2021

2020-002741236 Address Update 01/28/2020

Principal Address 2 Changed  From: Ste R  To: Ste 9162

See Filing ID Initial Filing 01/10/2020

Page 2 of 2
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,,-./0-/1/.2 34567�-89: ;<.�=>?�@�;<-A�BC?DEFGHEIED�JKL4M4NOPQRP?O@3SQRO�84?B JKJTF�UGEVEWX JKJTF�WYGUZE[J�\EG]YJ;<.�=>?�@�;<-A�BC?Ĵ_EPINNZW4S U;1̀IX-VYTWE�KIDEI�[̀ ZaEI Wc-YG;,U1U;EXI�d��1I;E;bAEIE[VEU34TV56e7T]G[] WUEVGTF�YT[DFG[]�WEVJGK[ WYGU�DTJE 0;8WPGS][4MOT��?6JPRC̀IfR49=OQEiN�SW44�ES4IjHGiPSVE45W� WX8@4JX=T[PAf@4-SD�Xg4TI�>:4�D�2B5kAJ9;I:�hN�T[8l�PS4WMGOJ�̂PCR9OiS4�L4jiPS45 XTVX@@XXJXA@@̀--TFXX��9�OD�XEXFk2GHE.�9Ilm
Case 8:21-mc-00025   Document 1-5   Filed 07/16/21   Page 3 of 3   Page ID #:46



 
 
 

EXHIBIT 4 

Case 8:21-mc-00025   Document 1-6   Filed 07/16/21   Page 1 of 18   Page ID #:47



Case 8:21-mc-00025   Document 1-6   Filed 07/16/21   Page 2 of 18   Page ID #:48



Case 8:21-mc-00025   Document 1-6   Filed 07/16/21   Page 3 of 18   Page ID #:49



Case 8:21-mc-00025   Document 1-6   Filed 07/16/21   Page 4 of 18   Page ID #:50



Case 8:21-mc-00025   Document 1-6   Filed 07/16/21   Page 5 of 18   Page ID #:51



Case 8:21-mc-00025   Document 1-6   Filed 07/16/21   Page 6 of 18   Page ID #:52



Case 8:21-mc-00025   Document 1-6   Filed 07/16/21   Page 7 of 18   Page ID #:53



Case 8:21-mc-00025   Document 1-6   Filed 07/16/21   Page 8 of 18   Page ID #:54



Case 8:21-mc-00025   Document 1-6   Filed 07/16/21   Page 9 of 18   Page ID #:55



Case 8:21-mc-00025   Document 1-6   Filed 07/16/21   Page 10 of 18   Page ID #:56



Case 8:21-mc-00025   Document 1-6   Filed 07/16/21   Page 11 of 18   Page ID #:57



Case 8:21-mc-00025   Document 1-6   Filed 07/16/21   Page 12 of 18   Page ID #:58



Case 8:21-mc-00025   Document 1-6   Filed 07/16/21   Page 13 of 18   Page ID #:59



Case 8:21-mc-00025   Document 1-6   Filed 07/16/21   Page 14 of 18   Page ID #:60



Case 8:21-mc-00025   Document 1-6   Filed 07/16/21   Page 15 of 18   Page ID #:61



Case 8:21-mc-00025   Document 1-6   Filed 07/16/21   Page 16 of 18   Page ID #:62



Case 8:21-mc-00025   Document 1-6   Filed 07/16/21   Page 17 of 18   Page ID #:63



Case 8:21-mc-00025   Document 1-6   Filed 07/16/21   Page 18 of 18   Page ID #:64



 
 
 

EXHIBIT 5 

Case 8:21-mc-00025   Document 1-7   Filed 07/16/21   Page 1 of 2   Page ID #:65



Hello Sarah Shifley,

Your item was delivered to the front desk, 
reception area, or mail room at 2:42 pm on May 
4, 2021 in IRVINE, CA 92614.

Tracking Number: 70081300000011825260

Delivered, Front Desk/Reception/Mail Room

Visit USPS Tracking® to check the most up-to-date status of your package. 
Sign up for Informed Delivery® to digitally preview the address side of your 
incoming letter-sized mail and manage your packages scheduled to arrive 
soon! To update how frequently you receive emails from USPS, log in to your 
USPS.com account.

Want regular updates on your package? Set up text alerts. 

Download USPS Mobile®

USPS.com | Privacy Policy | Customer Service | FAQs

Delivery date and time depends on origin, destination and Post Office™ acceptance time and 
is subject to change. Delivery options are subject to restrictions and may not be available for 

your item.

This is an automated email; please do not reply to this message. This message is for the 
designated recipient only and may contain privileged, proprietary, or otherwise private 

information. If you have received it in error, please delete. Any other use of the email by you is 
prohibited.

Copyright © 2017. All rights reserved.

Page 1 of 1

6/15/2021mhtml:file://C:\Users\sshifley\AppData\Local\Microsoft\Windows\INetCache\Content.Out...
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From: Shifley, Sarah A.
To: Manjinder Takhar; manjinder@deltracon.com; Kevin.Montalvo@gmail.com
Cc: France, Laureen; Hodor, William J.
Subject: RE: Civil Investigative Demand to Deltracon Inc.
Date: Friday, May 7, 2021 10:13:00 AM

Mr. Takhar –
 
Here is the dial-in information again:
 
1-888-675-2535
PIN: 2204475#
 
We look forward to speaking with you at 11:00 AM Pacific.
 
Sarah Shifley
 
 

From: Manjinder Takhar <Manjinder@MSMleads.com> 
Sent: Friday, May 7, 2021 9:47 AM
To: Shifley, Sarah A. <sshifley@ftc.gov>; manjinder@deltracon.com; Kevin.Montalvo@gmail.com
Cc: France, Laureen <LFRANCE@ftc.gov>; Hodor, William J. <WHODOR@ftc.gov>
Subject: Re: Civil Investigative Demand to Deltracon Inc.
 
Thank you 
 
Manjinder Takhar
Cell: 760-975-7408

From: Shifley, Sarah A. <sshifley@ftc.gov>
Sent: Thursday, May 6, 2021 12:43:59 PM
To: Manjinder Takhar <Manjinder@MSMleads.com>; manjinder@deltracon.com
<manjinder@deltracon.com>; Kevin.Montalvo@gmail.com <Kevin.Montalvo@gmail.com>
Cc: France, Laureen <LFRANCE@ftc.gov>; Hodor, William J. <WHODOR@ftc.gov>
Subject: RE: Civil Investigative Demand to Deltracon Inc.
 
Dear Mr. Takhar,
 
We are available tomorrow at 11:00-11:30 AM Pacific. If that works for you, here is a conference call
number: 888-675-2535; PIN 2204475#
 
Thank you,
Sarah Shifley
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From: Manjinder Takhar <Manjinder@MSMleads.com> 
Sent: Thursday, May 6, 2021 11:25 AM
To: Shifley, Sarah A. <sshifley@ftc.gov>; manjinder@deltracon.com; Kevin.Montalvo@gmail.com
Cc: France, Laureen <LFRANCE@ftc.gov>; Hodor, William J. <WHODOR@ftc.gov>
Subject: Re: Civil Investigative Demand to Deltracon Inc.
 
Hi Sarah,
 
Sorry just saw this email today. When can we schedule a call? 
 
 
 
Manjinder Takhar

From: Shifley, Sarah A. <sshifley@ftc.gov>
Sent: Wednesday, May 5, 2021 10:51 AM
To: manjinder@deltracon.com; Manjinder Takhar; Kevin.Montalvo@gmail.com;
Takhar92069@yahoo.com; Manjinder.takhar@occcamsadvisory.com
Cc: France, Laureen; Hodor, William J.
Subject: Civil Investigative Demand to Deltracon Inc.
 
Dear Mr. Takhar and Mr. Montalvo,
 
On January 8, 2021, the Federal Trade Commission issued a Civil Investigative Demand (CID) to
Deltracon Inc. via its registered agent. We received no response. Accordingly, we re-sent the CID
via USPS Certified Mail to your mailing address in Irvine, California. 
 
Pursuant to 15 U.S.C. § 57b-1(e), we are authorized to seek a court order compelling Deltracon Inc.
to respond to the CID and reserve the right to do so if we do not hear from you. Pease contact me as
soon as possible to schedule a telephone call to discuss your compliance with the CID.
 
Best regards,
Sarah Shifley
 
 

Sarah Shifley • Attorney • U.S. Federal Trade Commission • Northwest Regional Office
915 Second Ave., Suite 2896 • Seattle, WA • 98174 • T: 206-227-6420

 
Confidentiality warning:  This email may contain confidential and privileged information and is for the sole use of the intended recipient. 
If you believe that you may have received this email in error, please destroy all copies of the email and any attachments and notify the
sender immediately.  Thank you. 
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From: Shifley, Sarah A.
To: Manjinder Takhar; manjinder@deltracon.com; manjinder@msmleads.com; Kevin.Montalvo@gmail.com;

Manjinder.takhar@occcamsadvisory.com
Cc: France, Laureen; Hodor, William J.
Subject: RE: Civil Investigative Demand to Deltracon Inc.
Date: Thursday, May 13, 2021 1:23:00 PM

Dear Mr. Takhar and Mr. Montalvo –
 
I’m sorry you were unable to join a call this afternoon. We have set aside time to talk about the CID
tomorrow (Friday) morning at 9:00 AM Pacific. We hope you can talk then. The call-in information is
the same as before:
 
1 (888) 675-2535
PIN: 2204475
 
All the best,
Sarah Shifley
 

From: Shifley, Sarah A. 
Sent: Wednesday, May 12, 2021 3:26 PM
To: 'Manjinder Takhar' <takhar92069@yahoo.com>; manjinder@deltracon.com;
manjinder@msmleads.com; Kevin.Montalvo@gmail.com; Manjinder.takhar@occcamsadvisory.com
Cc: France, Laureen <LFRANCE@ftc.gov>; Hodor, William J. <WHODOR@ftc.gov>
Subject: RE: Civil Investigative Demand to Deltracon Inc.
 
Dear Mr. Takhar –
 
We are available tomorrow at 1:00 PM Pacific and can use the same dial-in number.
 
Talk to you tomorrow.
Sarah
 

From: Manjinder Takhar <takhar92069@yahoo.com> 
Sent: Wednesday, May 12, 2021 12:26 PM
To: Shifley, Sarah A. <sshifley@ftc.gov>; manjinder@deltracon.com; manjinder@msmleads.com;
Kevin.Montalvo@gmail.com; Manjinder.takhar@occcamsadvisory.com
Cc: France, Laureen <LFRANCE@ftc.gov>; Hodor, William J. <WHODOR@ftc.gov>
Subject: Re: Civil Investigative Demand to Deltracon Inc.
 
Hello Everyone, sorry for last minute Notice. However a small emergency came up and i have to get
on the road. Is it possible to reschedule for either tomorrow or Friday? 

Sent from Yahoo Mail for iPhone
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On Tuesday, May 11, 2021, 9:04 AM, Shifley, Sarah A. <sshifley@ftc.gov> wrote:

Thank you.  Look forward to talking on Wednesday.

 

From: Manjinder Takhar <takhar92069@yahoo.com> 
Sent: Monday, May 10, 2021 12:49 PM
To: Shifley, Sarah A. <sshifley@ftc.gov>; manjinder@deltracon.com;
manjinder@msmleads.com; Kevin.Montalvo@gmail.com;
Manjinder.takhar@occcamsadvisory.com
Cc: France, Laureen <LFRANCE@ftc.gov>; Hodor, William J. <WHODOR@ftc.gov>
Subject: Re: Civil Investigative Demand to Deltracon Inc.

 

Yes that works. I will add that to my calendar. Thank you 

Sent from Yahoo Mail for iPhone

On Monday, May 10, 2021, 11:52 AM, Shifley, Sarah A. <sshifley@ftc.gov> wrote:

Mr. Takhar –

 

We are available on Wednesday (5/12) afternoon at 1:00 PM
Pacific. If that time works for you and Mr. Montalvo, we can use the
same conference line as last time:

 

1 (888) 675-2535

PIN: 2204475

 

Thanks,

Sarah Shifley

 

 

From: Manjinder Takhar <takhar92069@yahoo.com> 
Sent: Monday, May 10, 2021 7:17 AM
To: Shifley, Sarah A. <sshifley@ftc.gov>;
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manjinder@deltracon.com; manjinder@msmleads.com;
Kevin.Montalvo@gmail.com; Takhar92069@yahoo.com;
Manjinder.takhar@occcamsadvisory.com
Cc: France, Laureen <LFRANCE@ftc.gov>; Hodor, William J.
<WHODOR@ftc.gov>
Subject: Re: Civil Investigative Demand to Deltracon Inc.

 

Good morning. We did receive and review the letter. When can we
schedule a second call? 

Sent from Yahoo Mail for iPhone

On Wednesday, May 5, 2021, 10:51 AM, Shifley, Sarah A.
<sshifley@ftc.gov> wrote:

Dear Mr. Takhar and Mr. Montalvo,

 

On January 8, 2021, the Federal Trade Commission
issued a Civil Investigative Demand (CID) to Deltracon
Inc. via its registered agent. We received no response.
Accordingly, we re-sent the CID via USPS Certified
Mail to your mailing address in Irvine, California. 

 

Pursuant to 15 U.S.C. § 57b-1(e), we are authorized to
seek a court order compelling Deltracon Inc. to
respond to the CID and reserve the right to do so if we
do not hear from you. Pease contact me as soon as
possible to schedule a telephone call to discuss your
compliance with the CID.

 

Best regards,

Sarah Shifley

 

 
Sarah Shifley • Attorney • U.S. Federal Trade Commission •
Northwest Regional Office

915 Second Ave., Suite 2896 • Seattle, WA • 98174 • T: 206-227-
6420

 

Confidentiality warning:  This email may contain confidential and privileged
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information and is for the sole use of the intended recipient.  If you believe
that you may have received this email in error, please destroy all copies of
the email and any attachments and notify the sender immediately.  Thank
you. 
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From: Shifley, Sarah A.
To: manjinder@deltracon.com; manjinder@msmleads.com; Manjinder Takhar; Kevin.Montalvo@gmail.com;

Manjinder.takhar@occcamsadvisory.com
Cc: France, Laureen; Hodor, William J.
Subject: Civil Investigative Demand to Deltracon Inc.
Date: Thursday, May 20, 2021 9:28:00 AM

Dear Mr. Takhar and Mr. Montalvo,
 
I am writing to follow up after the phone conferences that you missed last week. We understand
that you received the FTC’s Civil Investigative Demand (CID) to Deltracon Inc. that was delivered by
certified mail to Deltracon’s address in Irvine, California. However, we haven’t heard from you since
Mr. Takhar cancelled the phone conference scheduled for March 12.  As stated in the CID, the
original deadline for responding was February 8. This means that you are now in default. And, since
you missed the phone conferences, we have not had a meet and confer regarding compliance with
the CID. Should you continue to not meet your legal obligation to respond to the CID, we will need to
explore various options, including judicial enforcement of the CID. 
 
Please contact me no later than Monday, May 24 should you wish to discuss compliance with the
CID and production of the information and documents requested therein.
 
Thank you,
Sarah Shifley
 
 

Sarah Shifley • Attorney • U.S. Federal Trade Commission • Northwest Regional Office
915 Second Ave., Suite 2896 • Seattle, WA • 98174 • T: 206-227-6420 • she/her/hers  

 
Confidentiality warning:  This email may contain confidential and privileged information and is for the sole use of the intended recipient. 
If you believe that you may have received this email in error, please destroy all copies of the email and any attachments and notify the
sender immediately.  Thank you. 

 

Case 8:21-mc-00025   Document 1-10   Filed 07/16/21   Page 2 of 2   Page ID #:76

mailto:sshifley@ftc.gov
mailto:manjinder@deltracon.com
mailto:manjinder@msmleads.com
mailto:takhar92069@yahoo.com
mailto:Kevin.Montalvo@gmail.com
mailto:Manjinder.takhar@occcamsadvisory.com
mailto:LFRANCE@ftc.gov
mailto:WHODOR@ftc.gov
https://www.mypronouns.org/what-and-why


[PROPOSED] ORDER TO SHOW CAUSE – 1 
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UNITED STATES DISTRICT COURT 
CENTRAL DISTRICT OF CALIFORNIA 

FEDERAL TRADE COMMISSION, 

   Petitioner, 

 v. 

DELTRACON INC., 

 Respondent. 

Civ. No. 

[PROPOSED] ORDER TO 
SHOW CAUSE 

Petitioner, the Federal Trade Commission (FTC or Commission), under the 
authority conferred by Section 20 of the FTC Act, 15 U.S.C. § 57b-1 and Fed. R. 
Civ. P. 81(a)(5), has invoked the aid of this Court for an order requiring 
Respondent, Deltracon Inc., to comply with a civil investigative demand (CID), 
issued to it on January 8, 2021, in aid of an FTC law enforcement investigation. 

The Court has considered the FTC’s Petition to Enforce Civil Investigative 
Demand and the papers filed in support thereof, and it appears to the Court that 
Petitioner has shown good cause for the entry of this Order. 

IT IS HEREBY ORDERED that, by _________________, 2021, 
Respondent shall (1) produce forthwith to the Commission: (a) all non-privileged 
documents responsive to the Commission’s January 8, 2021 CID; (b) a privilege 
log listing all responsive documents withheld based upon a claim of privilege; (c) 
narrative responses to all interrogatories in the January 8, 2021 CID; and (d) sworn 
certifications as to the completeness of the production and interrogatory response; 
OR 
(2) by that date, file and serve (by hand or electronically via email) on counsel for
the Commission its response to the Commission’s petition. As Respondent did not
file a petition to limit or quash the January 8, 2021 CID, any response to the
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Commission must demonstrate good cause for the failure to raise such objections 
previously. Absent such good cause shown, no objections that could have been, but 
were not, raised in an administrative petition to quash shall be considered. Any 
reply by the Commission to an opposition filed by Respondent shall be filed with 
the Court and served (by hand or electronically via email) on Respondent and/or its 
counsel.  Such reply shall be filed and served no later than ______ days after 
service of Respondent’s opposition. 

IT IS FURTHER ORDERED that if Respondent files an opposition, 
Respondent shall appear by telephone by dialing ____________ at ____ a.m./p.m. 
on the ____ day of ____________, 2021, in Courtroom No. ____ of the United 
States Courthouse for the Central District of California in Santa Ana, California 
and show cause, if any there be, why this Court should not enter an order, subject 
to the penalty of contempt, directing Respondent to comply with the Commission’s 
January 8, 2021 CID. Unless the Court determines otherwise, notwithstanding the 
filing or pending of any procedural or other motions, all issues raised by the 
petition and supporting papers, and any opposition to the petition will be 
considered at the hearing on the petition, and the allegations of said petition shall 
be deemed admitted unless controverted by a specific factual showing; and 

IT IS FURTHER ORDERED that, pursuant to Fed. R. Civ. P. 81(a)(5) and 
26(a)(l)(B)(v), this is a summary proceeding and no party shall be entitled to 
discovery without further order of the Court upon a specific showing of need; and 
that the dates for a hearing and the filing of papers established by this Order shall 
not be altered without prior order of the Court upon good cause shown; and 

IT IS FURTHER ORDERED that, pursuant to Fed. R. Civ. P. 81(a)(5) and 
its 1946 Advisory Committee note, a copy of this Order and copies of said Petition 
and exhibits filed therewith, shall be served forthwith by Petitioner upon 
Respondent and/or its counsel, using as expeditious means as practicable. 
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IT IS FURTHER ORDERED that counsel for the FTC may appear 
telephonically at the _____, 2021 show cause hearing. 

 
It is so ORDERED this        day of                               , 2021.  

 
 

_______________________________  
UNITED STATES DISTRICT JUDGE 
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