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We Love Our Customers. Our Customers Love Us Too. ..

“The discoveries | made with CRI Genetics have
given me a completely new understanding of my family history. It's been so
exciting to take this journey. f feel like I know myself and my family better now.”

- Andrew K

8 Week Guarantee

' 8-Week Efficiency Guarantee — The lab process of examining DNA can be very
time-consuming, especially if there are several customer samples coming in at once.
At CRI Genetics, we offer a unique “Efficiency Guarantee” to ensure that you're
protected from delays. If we can't get your reports ready within 8 weeks of
receiving your DNA, you get your money back. This doesn't happen often, but if it
happens to you, we don’t want you to pay for your reports!{most get done within 4
weeks once received at the lab)

%" Your information is secure — The moment we receive your DNA sample, we

separate all personal information from it and encrypt ALL data. From that moment
forward, we only know your DNA through a random serial number on your DNA
collection kit. We do not share your information without your explicit consent
and we take extra steps to ensure that our security is never breached.
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Customers Testimonials

We love our customers. Our customers love us too...

“| feel like | know myself and my family better now.”
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“| was never sure about my heritage, but CRI Genetics helped reveal my unique mix of ancestry.”

R Genelics gave me g petterunderstanding of my backgrounad and genelic makeup. | wasnever syre about my nertangs,

CRI Genetics, LLC Complaint - Page 211

in @ &



¢ Customer Testimanials | CRIGr X

e

C @

4=

Case 2:23-cv-09824 Document 2-4 Filed 11/20/23 Page 4 of 9 Page ID #:252

|
Q& hittps:ffananan crigenetics.com/testimonials

g CRIGENETICS DNATESTING ~  COMPANY

LISER EXFPERIENCE

HEPCRETS FAC

oroER  ( #Logn )

“| was never sure about my heritage, but CRI Genetics helped reveal my unique mix of ancestry.”
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“I love my adopted family, but | really wanted to know!”
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“...very detailed, im mostly from Europe although some how | got 3% south east Asian and 1% African
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“...very detailed, im mostly from Europe although some how | got 3% south east Asian and 1% African
blood...”

Just received my results, | was also picked for the halpo gnalysis, that told me my fathers antt molhers lingage going back

T00k+ vaars, and thmed olf M ralated o some Tamous prisst (i fhe 16005

Very interesting an analysis, and very detalled, im mastly from Europe githough some how | got 3% south east Aslan and
19 Afncan Hlood, while the rest s distnbuted all aver Europe, and confirms my linlage based on ry parents descent

YOI ike, H | Washingion, DC

“It was a simple dna test... swab one cheek, then the other put into the postage-paid box.”

ingtrichions are stralght Torward and very simple it wasa simple dna test.. ewab one cheex then the other put info ihe

posfage-paid box One thing It didnt include was how Taet it was going to get resulte | did an ancestry test last vealrand took

almost 10 weeks thiglest from crigenetics ook anly 3 weeksto gel results Glad | gid it The detailin lhe rportis amazing, |
can sgg my breakdown by aboll 15 differant countnes, and aveh shows small gercantages of whera bis of my dna cames

frarn, ke 2% Australian, 12% Gedman, 1% south sast Aslan. Great lesl!

Yodokdeok Janny B | San Disgo, C4

3 g1 i

“So many years not knowing, this really clears up a lot of questions I've had about my self and where |
come from.”

CRI Genetics, LLC Complaint - Page 213

in @ &

B Chatwith an Expert




£

()

Custamer Testimanials | CRIGr X

C @

4=

Case 2:23-cv-09824 Document 2-4 Filed 11/20/23 Page 6 of 9 Page ID #:254

-

g

Q& hittps:ffananan crigenetics.com/testimonials

C) CELLULAR RESEARCH INSTITUTE i i
@ c R I GENETIC OMA TESTING COMPARNY USER EXPERIENCE FEFORETS FA CRLER l\_ & Login )

“S0 many years not knowing, this really clears up a lot of questions I've had about my self and where |
come from.”

t'swas 50 excifing to get my ana resulls. Alter walting anxiousty foratout amonth 1 was & it nervoussince | never kRngw my
nological parants, | galways thougat T would he Brtisn or Scotfieh becausa g lof of peogle asken me If I was from Britain or
Seotland the first time they et e ant boy was | in fora surpnes. Hnally the resuits came In and | got some interesting

resilte | nad anly 6% British, G2% Genmah, 25% dsiah, ho Scoltish, and than & whaole bunch of pther countnes W surops. |

was i fora suronse that ' mostly German and Aslan, nOwW My grang chigren can grow up krowing where they corme from

S0 many vears nol khowing, thie really clegra un g ot ofquestions lve had about iy seif and whers | come from. And

aooare ity ineres g fewlgmaons geope that shars iy h oo ana, Whch |& Ve oo o kot
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“...it was way easier than | expected and fun to get the results.”

This was my first ime taking a genetic tast, it was way easierthan | expectad ahd fun to getthe resuits The detall seem vehy
goclirate | recommend itio anvons cunaus about vour ethre histany, and where vou core frorm |ust ordered twa mors for

oy Hilsband and Mom

WM Andraa, J | Mew York NY

“...the detail blew me away...”

it was quick, and the delall blew me away loved it!
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“...the detail blew me away...”

it was gulck, and the detall blew me away, loved i

Yodokdok _Viichael P | Buffalo, Ny

“I'm 14% native American, 18% Filipino, 30% latin American, and then some European breakdown and 3
% African, while only 2% Asian!”

WOV this sl surprised me, | was adogted very vaund and never knew where | came Trom, alwaysthought |

25 Aslan, |
look-&sian, and svenvone has alwayrsfhought am Asian So ook the cirgenelics lest and was | in for 8 suranse! P 14%
native Armerican, 18% Filiping, 30% [atin Amearncan, and then some Eurdpsan hreakdown and 3 % African, while only 2%

Asian! Fnglly | have same answers aboul my baokoround its a good feeling fo be

Ak e

able fo identify with & culture 'm fromy &

L

WXRNN Bethany K| Los Angelas, CA

“As it turns out my mother had indian heritage, since the test came back as 37% from Britain, 10%
Scottish, 3% irish, and 28% Indian!”

Took only four days fo get then kit, andtwo minles to register swab rmy cheeks than just sent it off in the return envelopa it
carne with About 4 weeks to gaf my results My Morn was adopled as a chulid ao | didn't know kauch from her side, aithough
I khew | was-british from my Tathers side so | washt entirely sure what to expect aside Trown the Brifish portion. Asittums out
my mother had indian hentage, since the test came hack as 37% from Sritain, 10% Scottish 5% insh, and 28% Indian! then

i)

some Asian, and African.. | know ! got the scottish frish and british frorm ey father, butthe indian must have come fram my
mom. | would have hevarthought so since fm as while as a Cadcasian can be
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Scottish, 3% irish, and 28% Indian!”
1

Took only four days to get then kit and two minutes lo register swab my cheeks, then Just sent it off in the return envelopse It
cakna witn Apoul 4 wesksto gal myv resulls

SUE Fhom was adooted as g ohild g0 L aidnt kKnow Fasis i M herslde githol
My Mo was gdogted as g chulid so elidn't know much Trarn her side, githough

I 1% kil 1% bWl h Weldl 1% el Wit el Wl P N~ A B B =g Ry SR I: 1 W FLF

L new D was brfish from v Tathers side so |l wasnt entirely sure what to expect aside Trom the Briish portion, &5 1t

[ RS O
v mother had indian hentage, saince the test came back aa 37% from Brtain, 10% Scottisn, 3% wneh, and 28% Ingiani ihen

|'__| >0

some Asian, and Afncan Fkmowe | Got the scothisnanisn and botish from LAhTd tather nutine indran must have come from ey

mam | would have never thought so sines ' as while as 8 Caucasian can be
Lalao found oul tm related to the Duke of Hamiton frorm the 16005 by my ¥ naplo dna, what a cool find!

WARNNK Dale O Austn, T

With CRI| Genetics, you are protected.

v 5.week Efficiency Guarantee — The lab process of examining DA can be very time-cansuming, especially

if there are several customer samples coming inat once At CR| Genetics, we offer a unigue "Efficiency
Guarantee’ to ensure that you're protected from delays. Fwe can't get vour reports ready within 8 weeks of
recelving your DA, vau get your monsy back This dossn't happen often, but it it happens to you, we don't
wiant Yol to pay for your reportsiimost get done within 4 weeks once received at the lab)

v ‘our information is secure — The moment we receive your DA sample, we separate all personal

mformaton from 1t and encrypt ALL aata. From that mament forward | we only knoweyour DA through &

randorm senal numberon your DA collection kit We do not share vour information without your

explicit consent and we take exra steps to ensure that our secunty 15 never breached.
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With CRI| Genetics, you are protected

" SHTISEACTION GUARANTEE
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WANT 50% OFF YOUR DNA TEST?
OUR LOWEST Excluswe To First Tlme Customers.

PRICE EVER cerics cotver wers

[n_mt MO,

ck-start wour journey with CRI
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