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SAMANTHA BENNETT (NYBN 5132063)
EVAN ROSE (CABN 253478)

ALYSSA J. WU (CABN 339651)

Federal Trade Commission

Western Region San Francisco

90 Seventh St., Suite 14-300

San Francisco, CA 94103

Phone: (415) 848-5100

Email: sbennett@ftc.gov

Attorneys for Plaintiff

Federal Trade Commission

UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF CALIFORNIA

FEDERAL TRADE COMMISSION,
Case No. 3:26-cv-00333

Plaintiff,
COMPLAINT FOR PERMANENT
v. INJUNCTION, MONETARY

.. JUDGMENT, CIVIL PENALTY
JUSTANSWER LLC, an Idaho limited ’
liability company; and JUDGMENT, AND OTHER RELIEF

ANDREW “ANDY” KURTZIG, individually
and as an officer of JUSTANSWER LLC,

Defendants.

Plaintiff, the Federal Trade Commission (“FTC” or “Commission”), for its Complaint
alleges:

1. The FTC brings this action for Defendants’ violations of Section 5(a) of the
Federal Trade Commission Act (“FTC Act”), 15 U.S.C. § 45(a), and the Restore Online
Shoppers’ Confidence Act (“ROSCA”), 15 U.S.C. §§ 8401 ef seq. For these violations, the FTC
seeks relief, including a permanent injunction, monetary relief, civil penalties, and other relief,
pursuant to Sections 5(m)(1)(A), 13(b), and 19 of the FTC Act, 15 U.S.C. §§ 45(m)(1)(A), 53(b),
and 57b, and Section 5 of ROSCA, 15 U.S.C. § 8404.
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SUMMARY OF THE CASE

2. Defendant JustAnswer LLC (“JustAnswer”) operates an online question-and-
answer service that connects consumers with experts in a wide variety of subjects whose
credentials have been verified by JustAnswer (“Experts”). Defendant Andrew “Andy” Kurtzig
(“Kurtzig”) is CEO of JustAnswer. He has been directly involved in the JustAnswer business
practices described below.

3. Defendants deceive consumers into enrolling in a monthly recurring subscription
by claiming that consumers can “join” JustAnswer and get access to Experts for a nominal fee
(either $1 or $5, depending on the advertisement). In reality, consumers cannot join JustAnswer
for $1 or $5. After consumers enter their credit card information to pay the nominal “join” fee,
Defendants simultaneously charge them a subscription fee that has ranged between $28 and
$125. Defendants then continue to charge the subscription fee every month until the consumer
cancels their subscription.

4. While Defendants provide limited information about the required monthly
subscription on their website, Defendants do not present it clearly and conspicuously. As a
result, hundreds of thousands of consumers have provided their credit card information to
Defendants without affirmatively consenting to enroll in an ongoing monthly subscription and

pay the monthly fee.
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7. Even though Defendants know their practices cause rampant consumer injury,
they continue to falsely represent to consumers that they can join JustAnswer for just the cost of
the $1 or $5 join fee.

JURISDICTION

8. This Court has subject matter jurisdiction pursuant to 28 U.S.C. §§ 1331, 1337(a),
1345, and 1355 because this case is brought by an agency of the United States for claims arising
under federal laws regulating commerce and seeks the recovery or enforcement of a penalty.
VENUE
0. Venue is proper in this District under 28 U.S.C. §§ 1391(b)(1), (b)(2), (c)(1),
(c)(2), and (d), and 1395(a), and 15 U.S.C. § 53(b).
DIVISIONAL ASSIGNMENT

10. Pursuant to Rule 3-2(c) of the Civil Local Rules of the Northern District of
California, there is a sufficient basis for assigning this action to the San Francisco Division or the
Oakland Division. A substantial part of the events giving rise to the claims occurred in San
Francisco County and Marin County. See Civ. L.R. 3-2(d). Until at least July 2023, Defendant
JustAnswer LLC’s headquarters and principal place of business was located in San Francisco
County, and Defendant Andrew Kurtzig resides in Marin County.

PLAINTIFF

11. The FTC is an agency of the United States Government created by the FTC Act,
which authorizes the FTC to commence this district court civil action by its own attorneys.

15 U.S.C. §§ 41-58. The FTC enforces Section 5(a) of the FTC Act, 15 U.S.C. § 45(a), which
prohibits unfair or deceptive acts or practices in or affecting commerce. The FTC also enforces
ROSCA, 15 U.S.C. §§ 8401-8405, which prohibits the sale of goods or services on the Internet
through negative option marketing without meeting certain requirements for disclosure, consent,
and cancellation. A negative option is an offer in which the seller treats a consumer’s silence—
i.e., their failure to reject an offer or cancel an agreement—as consent to be charged for goods

and services. 16 C.F.R. § 310.2(w).
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DEFENDANTS

A. Corporate Defendant

12.  Defendant JustAnswer LLC is an Idaho limited liability company. At all times
material to this Complaint until at least July 2023, JustAnswer’s headquarters and principal place
of business was located at 38 Keyes Avenue, Suite 150, San Francisco, California. JustAnswer
now operates virtually in the United States but lists its principal place of business as 440 North
Barranca Avenue, #7508, Covina, California.

13.  Atall times relevant to this Complaint, acting alone or in concert with others,
JustAnswer has advertised, marketed, distributed, or sold its online question-and-answer service
to consumers in this District and throughout the United States.

B. Individual Defendant

14.  Defendant Andrew Kurtzig is the founder and Chief Executive Officer of
Defendant JustAnswer. Kurtzig resides in this District and, in connection with the matters
alleged herein, transacts or has transacted business in this District and throughout the United
States.

15.  Atall times relevant to this Complaint, acting alone or in concert with others,
Kurtzig has formulated, directed, controlled, had authority to control, or participated in the acts
and practices of JustAnswer, including the acts and practices described in this Complaint.

16.  Kurtzig has directly participated in the unlawful acts and practices set forth in this
Complaint including, among other things: (a) reviewing, approving, or declining proposed
changes to the content of the JustAnswer website, including all text related to the descriptions
and cost of the service; (b) requesting and reviewing website tests relating to cost representations
and fee disclosures; and (c) reviewing employee feedback and reports on consumer complaints.

17.  Kurtzig knows, and has known at all times relevant to this Complaint, that

JustAnswer’s fee representations are misleading and that consumers have been harmed as a

rsult, Among other hings:

COMPLAINT FOR PERM. INJUNCTION, MONETARY JUDGMENT, C1v. PENALTY JUDGMENT & OTHER RELIEF
Case No. 3:26-cv-00333

-4-




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

Case 3:26-cv-00333 Document1l Filed 01/13/26 Page 5 of 61

COMMERCE

18. At all times relevant to this Complaint, Defendants have maintained a substantial
course of trade in or affecting commerce, as “commerce” is defined in Section 4 of the FTC Act,
15 U.S.C. § 44.

DEFENDANTS’ BUSINESS ACTIVITIES

A. JustAnswer Surreptitiously Enrolls Consumers in a Paid Monthly Subscription to Use
Its Question-and-Answer Service

19.  Defendant JustAnswer operates an online platform that offers consumers the
opportunity to ask questions and receive answers from Experts in various subject areas through
online chats or phone calls. The allegations below describe the company’s business practices
from at least January 1, 2022.

20.  Throughout the relevant time period, _ consumers have joined
the JustAnswer question-and-answer service via a three-step search ad purchase flow. First, they
click on a JustAnswer search engine ad related to the topic of their question. Second, they are
taken to a landing page specific to their search topic on JustAnswer.com or one of hundreds of

additional domains owned by JustAnswer (e.g., AskAVeterinarianOnline.com,
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AskWomensHealth.com, AskALawyerOnCall.com, and Pearl.com). Third, they are taken to the
JustAnswer payment form where they enter their payment information.

21. Consumers also may sign up directly on the JustAnswer.com homepage, rather

than a JustAnswer.com landing page, or in the JustAnswer mobile app, _
-]
-]
_consumers who begin at the JustAnswer.com homepage or mobile app are
routed to a different purchase flow than those who click on a search ad.

22.  Through its search ad purchase flow, JustAnswer misleads consumers about the
cost to join JustAnswer’s question-and-answer service and omits material information about the
recurring subscription. The following subsections address each step of the search ad purchase
flow in turn. Complaint Attachments A through J are representative of what a consumer would
have seen in the search ad purchase flow since at least January 1, 2022.

1. Search Ads

23.  Consumers searching for answers to a question online may come across a
JustAnswer search ad related to the topic of their question. For example, when searching for
“ask a vet online” on Google.com, a consumer might find a sponsored ad for JustAnswer’s
veterinarian Experts on the search results page. See Figs. A and B below. JustAnswer does not

disclose its fee structure or required monthly subscription in its search advertisements.

Sponsored
y  JustAnswer
hittps:/fwww justanswer.com » vetennanans » helpline 3
24 Hour Online Vet Chat - 24-Hour Vet Chat - Solve Vet Problems

Discuss Your Animals Symptoms And Receive Home Treatment Options. Chat 1-on-1 Right Away.
Certified Vet Answers - Ask on JustAnswer Now - Get Help for Problems - Collapsed Pets

Sponsored

m Ask A Veterinarian Online
https:{www.askaveterinarianonline.com » dog » veterinary 3

Ask a Dog Vet Online

No Waiting Room, Visit 1:1 Now — Questions Answered Every 8 Seconds. Get Online Vet Answers &
Save Time!

Urgent Care - Online 24/7 - Get poison control info - Verified Dog Vets - 24-Hour Cat Vets

Figure A. JustAnswer Sponsored Google Ads (March 2025)
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Sponsored

JustAnswer
www. justanswer.com/jeep/mechanics

Ask a Jeep Mechanic Now - A
Mechanic Will Answer ASAP

Start a 1-on-1 Repair Chat with a Mechanic and Don't
Pay the High Cost of Shop Repair.

Figure B. JustAnswer Sponsored Google Ad (March 2025)
2. Landing Pages

24. JustAnswer’s search ads link to specialized landing pages promoting
JustAnswer’s Expert services within a specific category of information related to the consumer’s
search. These JustAnswer landing pages can be accessed at a website address such as
www.justanswer.com/sip/veterinary or www.justanswer.com/sip/cars, or through a specialized
domain such as www.askaveterinarianonline.com/Ip.

25. Since at least January 1, 2022, consumers who click on one of JustAnswer’s

search ad landing pages using a desktop computer will see a webpage similar to Figure C below.

) 1 & Askan Online Vets Questic X |+ ~ - 8 %

« c © B hitps//www justanswer.com/sip/onine- veterinarians rappcigal35iPet Mo+ KW-Search-Broadivet-onkinel & IPKW=oniine consultstion with veterinary e 1 2 @ a =

]ust . Dr. Andy, DVM
answer Online Vets ! R o v s

Virterndean specailing n Small anma
WPk Kk 3278 satstiod custemorns

a Wedcome! How can | help with your online vat
question?

Chat with a Veterinarianifor
personalized pet help

« Care tips, behavior training, diagnoses, treatment options afild more
+ Get help with sick or injured dogs, cats, birds, reptiles, large @nimals
» Connect directly with Veterinarians, plus unlock discounts@mpet daycare, dog

walking & vet visits upon joining.

%
4 Veterinarians are onling now m

Ehe Xew Hork Tumes

Figure C. Screenshot of JustAnswer Landing Page (desktop) (March 2025)
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26.  Asshown in Figure C above, the left side of the desktop landing page shows a
large image relevant to the specific Expert category (here, the veterinary category), with text
superimposed over the image. The right-hand side of the screen shows a chat box, where
JustAnswer’s chatbot gathers basic information about the consumer’s question. The chatbot is
described as an “assistant” to the Expert (for example, a “Veterinarian’s Assistant” in Figures C
above and D below) and is typically referred to as “Pearl.” JustAnswer requires that consumers
interact with Pearl in order to use JustAnswer’s question-and-answer service. The chat box
remains on the right side of the screen even if the consumer scrolls down the page.

27.  When a consumer first accesses the mobile version of JustAnswer’s search ad

landing page, the entirety of the screen is filled with the chat box, as shown in Figure D below.

-answer

Dr. Andy, DVM @

arinary Madicine, Veterinarian specializing

o o o 32,784 salisfied cusiomers

Chat with a Veterinarian for personalized pet
help
Trouble breathing, dog ale chocolate, cal won'l aal or drink, and mona

Save hushdieds oh veledinany suppor 1o keep yous aniimial heallby

a Welcomea! What's going on with your pet or
animal?

Al & justanswer.com &

Figure D. Screenshot of JustAnswer Landing Page (mobile) (August 2025)
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28.  When a consumer reaches the landing page, Pearl prompts them to share
information about their question or concern.

29.  Since at least January 1, 2022, after soliciting basic information from the
consumer, on both the desktop and mobile versions of the landing page, Pearl tells the consumer
that they will be sent to a form where they can join JustAnswer’s question-and-answer service
for either $1 or $5, depending on the cost of the join fee at the time. For example, as seen in
Figure E below, Pearl states, “OK, got it. Here’s a secure form to join JustAnswer for $5 (fully-
refundable). While you’re filling this out, I’1l tell the Veterinarian about your situation and then

connect you two.”

(S 17 4 Ask an Online Vets Questio X 4+ v o X

<« &) O B hitps//www justanswer.com/sip/online-veterinarians?r = ppclgal35|Pets-Google-KW-Search-Broadjvet-online| &PKW =online consultafion with veterinary - ¥ ® ® A =

]ust ! Dr. Andy, DVM
answer Online Vets ) octorofverinary Mecicine

specializing in small animals.
o e de i K 32,764 satisfied customens
~ TTIaNKS 10f (e 0. 11e velternnarnan ca
help with Sunset's itching problem. And, how
would you like to connect with the Veterinarian -
phone call or online chat?

Chat with a Veterinarianfor
personalized pet help

« Care tips, behavior training, diagnoses, treatment options afid more

OK, got it. Here's a secure form to join
JustAnswer for 85 (fully-refundable). While
you're filling this out, Il tell the Veterinarian

« Get help with sick or injured dogs, cats, birds, reptiles, large @nimals Bboul youc sifnation avel i jer samisct you ivo.
« Connect directly with Veterinarians, plus unlock discounts@ifpet daycare, dog
walking & vet visits upon joining.

4 Veterinarians are online now m

Ehe Xew York Tvmes

Figure E. Screenshot of JustAnswer Landing Page (desktop) (March 2025)

30.  Based on Pearl’s representation, a reasonable consumer at this step in the
purchase flow would be under the false impression that they would be able to use the JustAnswer
service and receive an answer to their question from an Expert for $1 or $5. In reality,
consumers cannot join JustAnswer’s question-and-answer service for $1 or $5. JustAnswer
charges consumers both the $1 or $5 join fee and a significantly higher monthly subscription fee
immediately at sign-up. JustAnswer will continue charging consumers the recurring subscription

fee every month until they cancel.
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31.  The cost of the monthly subscription fee has varied depending on the Expert
category advertised in the purchase flow. For example, in October 2024, JustAnswer charged a
$47 subscription fee for the mechanics category and a $79 subscription fee for the legal category.
Regardless of the monthly subscription fee JustAnswer charged, JustAnswer permitted
consumers to ask questions of Experts from any category. As of at least November 2025,
JustAnswer claims to charge new customers a monthly subscription fee of $65 for each Expert
category.

32.  Attimes since January 1, 2022, JustAnswer has referred to the monthly
subscription fee on the landing page, as shown in Attachment G. On these iterations of the
landing page, however, JustAnswer has placed the fee information halfway down the page,
where consumers are unlikely to see it.

33. Consumers do not have to scroll down to interact with the Pearl chatbot or to

make a purchase. ||
34, As of at least mid-2024, JustAnswer removed even this information about the
subscription fee, which consumers were unlikely to see, from landing pages that most consumers
visit.
3. Payment Form

35. On desktop versions of JustAnswer’s websites, after Pearl’s final message, a

credit card payment form appears on the screen. See Fig. F below.

1
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(1 | #9 Askan Oniine Vets Question, G X | + v - 8 x

« 6] O B https//www justanswer.com/sip/online-veterinarians?r =ppclgal35|Pets-Google-KW-Search-Broadjvet-online| &PKW=online consultation with veterinar

Ask a vet about Sunset's itching now Dr. Andy, DVM
Doctor of Veterinary Medicine

© Credit Card P Paypal ! A Veterinarian specializing in small animas
% Y Ak 32754 satsfied customess

changes in her diet er environment recently?

OK. Thanks for the info. The Veterinarian can
help with Sunset's itching problem. And, how
would you like to connect with the Veterinarian -
phone call or online chat?

At
100%
- OK, got it. Here's a secure form to join
Avoid costly vet visits. Get the answer you need. Cancel anytime JustAnswer for $5 (fully-refundable). While
a you're filling this out, I'll tell the Veterinarian

about your situation and then connect you two.

Figure F. Screenshot of JustAnswer Payment Form (desktop) (March 2025)

36.  Asseen in Figure F above, JustAnswer leaves Pearl’s final message—which
includes the false claim that the consumer can “join JustAnswer for $5 (fully-refundable)”—
visible to the right as consumers enter their email address and payment info. Below the form is a
large, brightly colored button labeled “Confirm now.”

37.  Between the form and the “Confirm now” button is a block of text that reads:

By clicking “Confirm now” I agree to the Terms of Service, Privacy

Policy, to be charged the one-time join fee, and a $39 monthly
membership fee today and each month until I cancel. I can cancel via My
Account to avoid future charges. Transactions may be processed by a
third party.

38.  JustAnswer includes this language in substantially smaller print than almost any
other text on the page—including the “join JustAnswer for $5” claim in the Pearl chat. While
the monthly subscription fee is bolded, it is still difficult to see in comparison to the much larger
text throughout the credit card payment form. Consumers are therefore unlikely to notice the

small print. And for the consumers who do notice, they are unlikely to understand the disclosure
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language because it flatly contradicts the prominent express representation that they can join for
$5.

39. The payment form on mobile devices populates directly below the Pearl chat,
rather than to the left of the chat, as shown in Figure G below. The mobile page scrolls
automatically so the payment form appears below Pearl’s final message. The block of text
between the credit card fields and the large red “Confirm now” button reads similarly to the
desktop version. Since at least mid-2024, this fine-print disclosure typically includes the only

fee information on the page.

2:69 a FTE

ﬁ OK, got it. Below is a secure lorm to join
JustAnswer for $5 (fully-refundable). Il tell the
Vaterinarian about your situation and then
connect you twe

Help your cat feel better fast.

wia @ [ — P Pay il

®Pay

) §55 monthly membership fee today and each month until |

4 2000 1203 Soicert
; i s R R R Y nnnu: G

Al justanswer.com ¢

M A

Figure G. Screenshot of JustAnswer Payment Form (mobile) (August 2025)
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40. The “Terms of Service” page linked in the block of text on both desktop and
mobile versions includes information about JustAnswer’s pricing and membership, but
consumers are not required to click the link to complete the sign-up process. Even if a consumer
did click the “Terms of Service” link, the terms are dense and lengthy. The consumer would
have to scroll nearly halfway down the Terms of Service page to locate information about
subscription fees.

41.  JustAnswer’s payment form has changed since January 1, 2022. See
Attachments B, D, F, H, J. For example, as shown in Attachment J, one prior iteration of the
payment form (in use as of June 2022) included a checkbox next to a block of text in small print
that referred to a “membership” and “charges” but did not include the subscription fee. The
checkbox was pre-checked, so consumers did not have to click it to continue with their sign-up.

42.  Another iteration of the payment form (in use beginning in approximately late
2022) has included the monthly fee disclosure in a subheading above the credit card fields, as
shown in Attachment H. By approximately mid-2024, JustAnswer had moved the monthly
subscription fee to the fine print disclaimer above the “Confirm now” button across most of its
payment forms in the search ad purchase flow, as shown in Figures F and G above. See also
Attachments B, D, F.

43.  Because JustAnswer represents to consumers that they can join JustAnswer’s
question-and-answer service for $1 or §5, without clearly and conspicuously disclosing that they
will be (a) enrolled in a recurring monthly subscription; and (b) charged the initial monthly fee
(ranging from $28 to $125 per month) at the same time as the join fee, JustAnswer has misled
hundreds of thousands of consumers through its sign-up process.

B. JustAnswer Has Generated a Massive Volume of Consumer Complaints
and Payment Disputes

44.  Many consumers have reported that they joined JustAnswer believing that their

question would be answered for just $1 or $5. _
_and many have complained that they did not

know that JustAnswer was enrolling them in a recurring monthly subscription.
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45.  Many consumers also have complained that they did not know they would be
charged for the first month of membership at the time of sign-up.
46.  In addition, many consumers have filed disputes with their banks or credit card
companies related to the recurring subscription charges.
1 Hundpreds of Thousands of Consumers Have Complained to JustAnswer
That They Thought They Were Going to Pay Only $1 or $5 to Get Their
Question Answered
47.  JustAnswer receives complaints directly from consumers by phone and email and
through chats with Pearl. Consumers also post complaints on third-party review sites and file
complaints with the Better Business Bureau.
48.  Many consumers complaining to JustAnswer have expressed confusion because
they thought they were paying only the join fee to get one question answered, but later saw the

recurring charges on their credit card account. For example:
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49. Other consumers have explicitly criticized JustAnswer’s pricing practices and

expressed the view that the company had scammed them. For example:

W
o
| || | || m

| U]
—_—
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2. Consumers Have Requested Refunds from JustAnswer and Disputed
Charges at a High Rate
57. Consumers have frequently sought a refund from JustAnswer after realizing

JustAnswer had enrolled them in a monthly subscription when they joined.

58.

59.  Consumers often have sought a refund by disputing the charge with their credit
cards or banks. In many of these instances, consumers have disputed a charge from JustAnswer

without first submitting a complaint to JustAnswer.

60.

(@) [®)) (@)
o N -
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[N (@)
m‘*

C. Defendants Know that JustAnswer’s Purchase Flow Misleads Consumers but Have
Refused to Change the Purchase Flow to Prevent Consumer Injury

66.  JustAnswer and Kurtzig are aware that the company’s $1 or $5 join fee
representation is misleading consumers, and that JustAnswer’s disclosures about the subscription
do not correct this misleading representation or adequately disclose JustAnswer’s pricing and
subscription terms. In addition to receiving significant numbers of consumer complaints, as
described above, JustAnswer has conducted website testing and marketing research showing that
JustAnswer misleads consumers with its purchase flow. Kurtzig directly participated in these
efforts.

67.  Despite their knowledge of rampant consumer deception, however, JustAnswer
and Kurtzig have chosen not to change the JustAnswer purchase flow to prevent this deception
or the resulting consumer injury. In fact, over time, JustAnswer has made the purchase flow
more deceptive by reducing the amount of information in the purchase flow about its pricing and
subscription terms.

1. JustAnswer’s Website Testing and Marketing Research Show That
JustAnswer Misleads Consumers with Its Purchase Flow

68.
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2. Defendants Have Consistently Refused to Improve the Purchase Flow to
Prevent Consumer Deception and Injury

76.  JustAnswer has made iterative changes to its purchase flow since it first began
charging consumers the monthly subscription fee immediately at sign-up, but none have resolved
the company’s deceptive practices.

77. On the contrary, JustAnswer has made changes to its purchase flow that make it
more likely to mislead consumers. For example, as noted above, some past versions of the
landing pages included a reference to a monthly fee, which JustAnswer placed far down the
page, |, of =t
least mid-2024, JustAnswer removed even this information about the subscription fee from the
landing pages most consumers visit.

78. Similarly, as noted above, in approximately mid-2024, JustAnswer further
concealed information about the monthly subscription fee on the payment forms most consumers
visit. Previously, the payment form included a subheading that read, “Unlimited
conversations—one-time $[X] join fee and $[X]/month. Cancel anytime.” See Fig. H below
(red arrow added to indicate the disclosure language). In the revised version, JustAnswer
removed this subheading and moved the sole reference to the monthly subscription fee to the fine
print below the credit card fields. See Fig. I below.

//
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Get your answer from an Expert in minutes Ask a vet about Sunset's itching now

= e o

ions $1 join feo and $50/month. Cancel anytime.
ot Card P oy

0 Credit Card P PayPal
Email address
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Credit card number
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o B m———y
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, and 10 be charged the one-time join fee and monthly
membership fee above today and sach month urtl | cance. | can
canced via My Account to avoid future charges.

o
-A00% -
=

Avoid consultation fees. Get the answars you nead. Cancel anytima.

t)

Figure H. Screenshot of JustAnswer Figure 1. Screenshot of JustAnswer
Payment Form (October 2022) Payment Form (March 2025)
79.  Even when JustAnswer has included subscription fee information on the landing

page, or in larger print on the payment form, consumers have complained to the company in
consistently high numbers that they did not know that JustAnswer would enroll them in a
subscription. The complaints show that JustAnswer’s disclosures have not been sufficiently
clear and conspicuous, especially in light of JustAnswer’s contradictory claim that consumers
can “join JustAnswer” for $1 or $5.

80.  Kurtzig and JustAnswer know that the company is deceiving consumers, yet have
refused to make changes to comply with the law.

81.  Kurtzig and JustAnswer have significant experience with negative option
marketing and are aware of the laws that apply to this form of marketing, such as the FTC Act
and ROSCA. Under Kurtzig’s control and with his direct participation, JustAnswer has engaged
in negative option marketing for twenty-one years. The company has extensive legal resources,
including in-house and outside counsel with expertise in the FTC Act and ROSCA. Kurtzig and
JustAnswer were aware of significant government scrutiny into the company’s subscription
enrollment and pricing practices, including a Civil Investigative Demand issued to JustAnswer in

February 2023 seeking documents and information pertaining to, among other things, potential
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violations of the FTC Act and ROSCA. Nevertheless, JustAnswer continues to make the false
claim that consumers can join JustAnswer’s question-and-answer service for $1 or $5 and omit
clear and conspicuous disclosures about the monthly subscription fee and the recurring
subscription commitment.

82.  Based on the facts and violations of law alleged in this Complaint, the FTC has
reason to believe that Defendants are violating or are about to violate laws enforced by the
Commission.

VIOLATION OF THE FTC ACT

83. Section 5(a) of the FTC Act, 15 U.S.C. § 45(a), prohibits “unfair or deceptive acts
or practices in or affecting commerce.”

84.  Misrepresentations or deceptive omissions of material fact constitute deceptive
acts or practices prohibited by Section 5(a) of the FTC Act.

COUNT 1
Misrepresentation That Consumers Can Join JustAnswer’s Question-and-Answer Service
by Paying a Nominal One-Time Fee

85.  Innumerous instances in connection with the advertising, marketing, promotion,
or offering for sale of its online question-and-answer service, as described in Paragraphs 20 to 81
above, Defendants represent, directly or indirectly, expressly or by implication, that consumers
can join JustAnswer’s question-and-answer service and have their question answered by paying a
nominal one-time fee, such as $1 or $5.

86.  In fact, consumers cannot join JustAnswer’s question-and-answer service and
have their question answered by paying a nominal one-time fee. Consumers must pay both the
one-time “join” fee and a subscription fee that has ranged between $28 and $125 before they can
use JustAnswer’s service.

87.  Therefore, Defendants’ representation as described in Paragraph 85 is false or
misleading and constitutes a deceptive act or practice in violation of Section 5(a) of the FTC Act,

15 U.S.C. § 45(a).
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VIOLATIONS OF THE RESTORE ONLINE SHOPPERS’ CONFIDENCE ACT

88.  In 2010, Congress passed the Restore Online Shoppers’ Confidence Act, 15
U.S.C. §§ 8401-8405, which became effective on December 29, 2010. Congress passed
ROSCA because “[c]Jonsumer confidence is essential to the growth of online commerce. To
continue its development as a marketplace, the Internet must provide consumers with clear,
accurate information and give sellers an opportunity to fairly compete with one another for
consumers’ business.” Section 2 of ROSCA, 15 U.S.C. § 8401.

89. Section 4 of ROSCA, 15 U.S.C. § 8403, generally prohibits charging consumers
for goods or services sold in transactions effected on the Internet through a negative option
feature, as that term is defined in the FTC’s Telemarketing Sales Rule (“TSR”), 16 C.F.R.

§ 310.2(w), unless the seller: (a) clearly and conspicuously discloses all material terms of the
transaction before obtaining the consumer’s billing information; (b) obtains the consumer’s
express informed consent before making the charge; and (c¢) provides simple mechanisms to stop
recurring charges. See 15 U.S.C. § 8403.

90. The TSR defines a negative option feature as: “in an offer or agreement to sell or
provide any goods or services, a provision under which the consumer’s silence or failure to take
an affirmative action to reject goods or services or to cancel the agreement is interpreted by the
seller as acceptance of the offer.” 16 C.F.R. § 310.2(w).

91.  Defendants have sold a subscription service, in transactions effected on the
internet, through a negative option feature as defined by the TSR, 16 C.F.R. § 310.2(w).

92.  Pursuant to Section 5(a) of ROSCA, 15 U.S.C. § 8404(a), and Section 18(d)(3) of
the FTC Act, 15 U.S.C. § 57a(d)(3), a violation of ROSCA shall be treated as a violation of a
rule promulgated under Section 18 of the FTC Act, 15 U.S.C. § 57a, and therefore a violation of
ROSCA constitutes an unfair or deceptive act or practice in or affecting commerce, in violation
of Section 5(a) of the FTC Act, 15 U.S.C. § 45(a).

/l

COMPLAINT FOR PERM. INJ UNCTION, MONETARY J UDGMENT, C1v. PENALTY JUDGMENT & OTHER RELIEF
Case No. 3:26-cv-00333

-24-




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

Case 3:26-cv-00333 Document1l Filed 01/13/26 Page 25 of 61

COUNT I
Failure to Clearly and Conspicuously Disclose Material Terms

93.  In numerous instances, in connection with charging consumers for goods or
services sold in transactions effected on the Internet through a negative option feature, as
described in Paragraphs 20 to 81 above, Defendants failed to clearly and conspicuously disclose
all material terms of the transaction, including the price of using the JustAnswer question-and-
answer service, its auto-renewal provision, and the timing of the first subscription fee, before
obtaining the consumer’s billing information.

94.  Accordingly, consumers joined JustAnswer’s question-and-answer service
without knowing that JustAnswer would enroll them in a costly recurring subscription.

95.  Defendants’ acts or practices as set forth above are violations of Section 4(1) of
ROSCA, 15 U.S.C. § 8403(1), and therefore constitute unfair or deceptive acts or practices in
violation of Section 5(a) of the FTC Act, 15 U.S.C. § 45(a).

COUNT 11
Failure to Obtain Express Informed Consent

96.  In numerous instances, in connection with charging consumers for goods or
services sold in transactions effected on the Internet through a negative option feature, as
described in Paragraphs 20 to 81 above, Defendants failed to obtain the consumer’s express
informed consent before charging the consumer’s credit card, debit card, bank account, or other
financial account for the transaction.

97.  Defendants’ acts or practices as set forth above are violations of Section 4(2) of
ROSCA, 15 U.S.C. § 8403(2), and therefore constitute unfair or deceptive acts or practices in
violation of Section 5(a) of the FTC Act, 15 U.S.C. § 45(a).

CONSUMER INJURY

98. Consumers are suffering, have suffered, and will continue to suffer substantial
injury as a result of Defendants’ violations of the FTC Act and ROSCA. Absent injunctive relief

by this Court, Defendant is likely to continue to injure consumers and harm the public interest.
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CIVIL PENALTIES

99. Section 5(m)(1)(A) of the FTC Act, 15 U.S.C. § 45(m)(1)(A), authorizes this
Court to award civil penalties for each violation of ROSCA.
100. Defendants violated ROSCA with actual knowledge or knowledge fairly implied
on the basis of objective circumstances, as required by Section 5(m)(1)(A) of the FTC Act, 15
U.S.C. § 45(m)(1)(A).
PRAYER FOR RELIEF

Wherefore, the FTC requests that the Court:

A. Enter a permanent injunction to prevent future violations of the FTC Act and
ROSCA by Defendants;

B. Award monetary and other relief within the Court’s power to grant;

C. Impose civil penalties on Defendants for each violation of ROSCA; and

D. Award any additional relief as the Court determines to be just and proper.
Dated: January 13, 2026 Respectfully submitted,

/s/ Samantha Bennett
SAMANTHA BENNETT

NY Bar No. 5132063

EVAN ROSE

Cal. Bar No. 253478
ALYSSA J. WU

Cal. Bar No. 339651

Attorneys

Federal Trade Commission
Western Region San Francisco
90 Seventh St., Suite 14-300
San Francisco, CA 94103
Phone: (415) 848-5100

Email: sbennett@ftc.gov, erose@ftc.gov,
awul @ftc.gov

Attorneys for Plaintiff
FEDERAL TRADE COMMISSION
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ATTACHMENT A

JustAnswer Veterinary Category Landing Page
(Mobile version with scrolling — August 2025)
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JustAnswer Veterinary Category Payment Form
(Mobile version, following landing page depicted in Attachment A — August 2025)
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ATTACHMENT C

JustAnswer Veterinary Category Landing Page
(Desktop version with scrolling — March 2025)
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B Ask an Ordee Vets Question, G- X

C O B tps/rwsw ipsonk

How it works

z»  Connect
Tell the vet's assistant what's going on so that she can find the best online vet for
your situation.

Go back-and-forth
Connect with the vet via chat, emalil, text or phone. Include details and photos to
ensure you get the best answer.

ir=ppeclgal3siPets-Google-KW-Search-Broadivet-onlinej &UPKW = online ¢

0 with veterinary ¢ $ 2 @ a

Dr. Andy, DVM

Doctor of Veterinary Medécine
Veleninaran specisizng in smal animas

Frdk g ke ok 32,784 satded cuslomers

Pean Chatbot, Vieterinarian's Aasistant

€ eicome! How can 1 heip with your onine vt
question?

You
My do will not stop itching

Chalibot, Veterinarian's Assistant

I'm soy to hear that your dog is uncomfortable.
Can you tell me your dog’s breed, age, and
name?

[Type your message..

FHIIGH UL @nimniias 1311 L ITTHHY WO, YO ISPV TIIGH TP 11U 8 IuO1HSTU YEL

minutes, 24/7.

Over 10 million people helped
1

An Awesome experience for my cat's medical issue! Thank you Dr. Rachel
and Dr. Kara for giving deep insight on suggestions for the cure. JustAnswer
is amazing. Glad | found it!

*k%x%* -RonJ.

Dr. Andy, DVM

Doctor of Veterinary Medscine
Visleinanan specbrng in smal anemals

deokk ko 3T

Pearl Chatbol, Ve fan's Assistant
@ Welcome! How can | help with your online vet i
question? |
You |
My do will not stop itching I
Peart Chalbol, Veterinasian's Assistant i

@- I'm somy to hear that your dog is uncomfortable.
Can you tell me your dog’s breed, age, and

name?
]
[Type your message...
o
4 Veterinarians are onin now m I

Ll i o
%" Help your animal fast . S m
When your animal isn't feeling well, get step-by-step help from a licensed vet in
minutes, 24/7.
5 | B3 Askan Ordee Vets Question, G X+ l ~ E (4] X
« c O B tpsypwm omysiponking-ve 7r=ppcigal3siPets. Google-KW-Search- Broadjvet -onlinel8dPKW = online consultation with veterinary o T 2 H =
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Dr. Andy, DVM

o' Doctor of Veterinary Madicine
p Veternarian specsieng in small andmaks

Tkt drok 32784 satsied cunstomer

Peari Chaibot, Vieterinanan's Assistant

0 ‘Welcome! How can | help with your online vet
question?

oin and get it all. Cancel anytime.
No commitments.

You
My do will not stop itching

Pearl Chatbol. Velerinarian's Assistant
o I'm sorry to hear that your dog is uncomfortable.

Can you tell me your dog's breed, age, and
name?

\

LLC 5 in no way with Office or Cat. All other brands and trademarks are the property of their respective

owners who In no way endorse JustAnswer LLC. Iy
[Type your messaga....

Your Privacy Choices | Terms | Privacy | About us | Pricing | Contact us
© 20032025 JustAnswer LLC. Al nghts resenved

4 Vetorarians are onine now KN

5] | 19 Askan Ordine Vets Question, G- X |+ ) 3 = x
“ » O O B htpssiwsw el s7r=ppcigal3s] gle-KW-Search-Broadjvet-onlinej ine consultation with vetesinary o T¥ =2 =
WIS FUUl animiiel 1211 LISGHNYy WS, Yol JITRTU TG LTI 1w a nmucihiacu YL
minutes, 24/7.
A Dr. Andy, DVM
@ Doctor of Veterinary Medscine
; Vielennaran spectlirng m small snemals
Ll AR R 22,784 saisied cuslomers
Pearl Chatbot, Veterinarian's Aasistant
Over 10 million people helped @ | vt cm o v v
question?
You
‘ ‘ My do will not stop itching
Pearl Chatbot, Veterinarian's Assistant
: . e "
An Awesome experience for my cat's medical issue! Thank you Dr. Rachel ’ e —
and Dr. Kara for giving deep insight on suggestions for the cure. JustAnswer Can you tell me your dog's breed, age, and
. ! ; name?
is amazing. Glad | found it!
*%k%% -Rond. , ,
e
[Type your massage...
L
4 Veeterinarians are online now Send
—
B3 | 89 Askan Orline Vets Question, G %X | 4 ~ = ®
o C O B hitpsiwsn ipfond i pocigal3s] oogle-KW-Search-Broad|vet-onlinel8PKW =online consultation with veterinary o 9 2@ O =

Source: FTC web capture
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JustAnswer Veterinary Category Payment Form
(Desktop version, following landing page depicted in Attachment C — March 2025)

(3] 9 Askan Online Vets Question, G X | +

L=

« C O B hitps//www justanswer.com/sip/online-veterinariansr=ppcgal3s{Pets

Dr. Andy, DVM

Ask a vet about Sunset's itching now
Doctor of Veterinary Medicine
Veterinarian specializing in small animats

© Gredit Card P Poyral
% de o Kk k 32784 savsfied customers

Email
ample@

Sredit card number

i i e OK. Thanks for the info. The Veterinarian can
help with Sunset's itching problem. And, how
would you like to connect with the Veterinarian -
phone call or online chat?

thirg party

Avoid costly vet wisits. Get the answer you need. Cancel anytime:

{8

OK, got it. Here's a secure form fo join

for $5 (fully While
you're filling this aut, I'l tell the Veterinarian
about your situation and then connect you two.

ase @

Source: FTC web capture
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JustAnswer Veterinary Category Landing Page
(Desktop version with scrolling — December 2024)

a

%

19 Aska Veterinary Question, Get X [ TalktoaCat Vetonlinenow X +

c G| B %410 hitps/fwwes usbarmmmencomip vetariiory

jost answer Veterinary

Chat with a Veterinarianifor
personalized pet help

Dr. Andy, DVM
Doctor of Veterinary Medicine
Velerinarian specializng n small animals
Fod kR 32,088 Saisied cistorers

0 Welcome! What's going on with your pet or
animal?

« Trouble breathing, dog ate chocolate, cat won't eat or drink,%and more
« Save hundreds on veterinary support to keep your animal healthy
« Connect directly with Veterinarians, plus unlock discounts @fn'pet daycare, dog

walking & vet visits upon joining.

2 Veterinarians are online now

Ehe Newlork Times

&

-

§ nsica Veterinary Cuestion, Get - % | (@) (1) Tafcto a Cat Vet omlime mow X 4

(8] O B 2 nitps/iwew justanswer.com/sip/veterinary

What's included:

Chat with a Veterinarian 1:1

grooming, horse training, and mare.

Ve e R 32498 Saes costormen:

a Welcome! What's going on with your pet or
animal?

Connect with verified veterinarians in minutes, 24/7. Your
membership can save you time & money every time you use it.

Savings on pet services nationwide

Save on pet daycare, dog walking, boarding, vet visits,

2 Veterinarians are onine now Start chat
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Thousands of highly rated,
verified Veterinarians

Specialties include: General Vielerinary, Dog Veterinary, Cat Velerinary, Bird Vetennary, Horse Vieterinary, Large
Animal Viaterinary, Reptile and Amphibian and more

Dr. Andy, DVM

Dootor of Veterinary Medscine
Veaetmanan sp

drode e e 32486 S

Pearl Chatbol, Veterinarian's Assistant

G Walcomal What's going on with your pet or
animal?

s

Start chat

B | 0 askavetennary Question Get - % | [ TalkioaCatvetoninenow X 4 s = a w
- v O 8 &8 hitps/swww justanswer.comsip/veterinary ] @ @ 0 =
Discounts on pet prescriptions and L
y Dr. Andy,
preventatlves Doctor of Vetarinary Mdicios
Save 25% on all purchases at PetCareRx.com to help keep PR X
your pet healthy and happy.
Pearl Chatbal, Veterinarian's Assistant k
0 ‘Welcome! What's going on with your pet or
animal?
More benefits beyond veterinary
support
Enjoy extra perks that can support other parts of your life.
Referrals, education, and exclusive discounts to name a few.
esent
Save monthly. Cancel anytime. y
Vet fees can add up quickly, especially when you're charged by £ IBEERSCIoN A8 Ot N m
the hour. Every veterinarian's answer you get on JustAnswer
saves vou an of $§220.
B | 0 askaverinay Question Get % | B (1) Teikto a Cat Vetonine now X + [ v - o X
« C O B &= hitps/www justanswer.com/sip/veterinary o 2 & =

18




Case 3:26-cv-00333 Document1l Filed 01/13/26 Page 45 of 61

«

B | 1 asavererinary Question Ge: - %X [ Tk aCatVeronlinenow X 4

C 08 =W hps

VT JUSEBNSWRE.COm /i veterinary

How it works

2+ Connect
Tell the Vets' Assistant what's going on so that she can find the best Veterinarian
for your pet.

Go back-and-forth

Connect with the veterinarian via email, text, or phone. Include photos, scans, and
test results to ensure you get a comprehensive answer.

a

7 Keep them healthy
When your dog, cat or other animal eats something odd, has trouble breathing, or
starts misbehaving, get fast from a licensed vet—24/7.

Dr. Andy, DVM

Doctor of Vetsrnary Medscine

Vssennanan specainng o small anemas
drde e 32488 Sansted costomens

Pea hatbol, Vel Assrslant
Walcome! What's going on with your pet or
animal?

Ask your question here

2 Velerinarians are onling now Start chat

-

51 o skavetennary Question Get - % | (@ (1) Taikto a Cat Vet online mow % +

c O B 228 hitps//wwwjustanswer.com/sip veterinary

Over 10 million people helped
(4

I live in an area where the nearest vet is almost 5 hours away. Loved that they
responded immediately. Gave me a ton of helpful suggestions and made sure
| was able to say everything | needed/wanted to. Also very polite and tactful. |

do highly recommend this service.

ddkkk -AmyS. ,,

Trusted and secure

Dr. Andy, DVM
Doctor of Veterinary Medicine

VESTMANGn SpeCHING N STal arwmals
P v e ke W 3498 Sakshed cuskomens

’ﬁ- Welcomea! What's going on with your pat or
animal?

Ask you tion here

2 Veterinarians are online now m
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) | 0 Ask s Veterinary Question, Get - ¥ | [B) (1) Talk to a Cat Vet cnline now X 4
<— c

0
=2

U 8 =28 hitpsswww justanswer.com/sip/votorinary
Google

W Trosapiol
ook kok ok 4.8 1%+ 4

oin and get it all. Cancel anytime.
No commiti

ents.

—

Justinswer LLC Is in no way assoclated with Cat or Office. All ether brands and trademarks are the property of their respective
GWNErs Wha In no way endorse JustAnswer LLG,

Your Privacy Choives (ZED | Tarms | Privacy | About ws | Pricing | Contact us

© 20033020 Justirrswes LLC. A8 nghts resered

Dr. Andy, DVM
Boctar of Vetsrinary

WRCRNANaN SpacIe

L8 8 & STl

Pearl Chatbot, Veterinaran's Assistant

€ Woicome! Wnats going on with your pet or
animal?

Ask your question here

2 Veterinarians are onling now

Source: FTC web capture
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ATTACHMENT F

JustAnswer Veterinary Category Payment Form
(Desktop version, following landing page depicted in Attachment E — December 2024)

B | 0 ask a Veterinary Question. Ge: % | () (1) Talk to a Cat Vet online now X e = o x

“ c T8 =Wy v JUSERNSWES COM

Ask a vet about Fluff's coughing now.

O Coedt Card P Poyrol

e e T8 sttt st

for two days now

Thank you for providing the details. The
Vetesinarian can halp you address Fluffs
coughing issue. And, how would you like o
connect with the Velerinarian - phone call or
online chat?

Oniing chat

OK, got it. Hore's a secure form to join
JustAnswer for $5 (fully-rofundable). While
you're filing this out, Il teil the Veterinarian
about your situation, You'll connect with tham via
an online chat.

.l = -
(5] | 10 Ak a Vererinary Question, Get % | [ (1) Talkcnoa Cab Vet online new X+ v - & x
L o U8 28 n  justanswes.com. ¥ E+ g & a0 =
Or. Andy, DVM
Doogle e (R octor of Vetariary Madione
oooo eternarian tpetERing n Sl s

oAk W 24N Satsted custemens

) Thank you for proviing the etais. The
Veterinarian can help you address Fluff's

What's included: ot e e 0% e o W

connact with the Vietarinarian - phone call or
online chat?

Chat with a Veterinarian 1:1 —

Connect with verified veterinarians in minutes, 24/7. Your

membership can save you time & money every time you use it, ﬁ 0K, got . Hera's a sacure fom to join
JustAnswer for 85 (fully-refundable). While
you're filling this out, Ml tall the Veterinarian
about your situation. You'll connect with them via Q
an online chat.
— _‘ Qavinne nn nat sarvicas natinnwids

Source: FTC web capture

22



Case 3:26-cv-00333 Document1l Filed 01/13/26 Page 49 of 61

ATTACHMENT G

23



Case 3:26-cv-00333 Document1l Filed 01/13/26 Page 50 of 61

ATTACHMENT G

JustAnswer Veterinary Category Landing Page
(Desktop version with scrolling — January 2023)

Veterinary

32,008 satistied customers  Veterinary

G Welcome! What's going on with your pet or animal?

Chat with a Veterinarian
for personalized pet
help

» Trouble breathing, dog ate chocolate, cat won't eat or drink. and more
» Save hundreds on veterinary support to keep your animal healthy .
Describe your issue

» Unlimited chats, plus discounts on pet daycare, dog walking & vetvisits. Join for only $5.
Cancel anytime

2 Veteninarians are oniine now

Cancel anytime

Rating Experise
92,006 satisfied customers  Veterinary

ﬁ Welcomel What's going on with your pet or animal?

What's included:

Chat with a Veterinarian 1:1

Connect with verified veterinarians in minutes, 24/7. Your membership can
save you time & money every time you use it.

Describe your ssue
Savings on pet services nationwide

- Save on pet daycare, dog walking, boarding, vet visits, grooming, harse 2 Vetetinarians are online now
training, and more.
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A Dr. Andy, DVM
La M o o Veterinary e
:/ Velerinarian specializing n small animats

Discounts on pet prescriptions and F— Boutss

32,006 satisfied customers  Veterinary

preventatives
Pear Wison, Veterinanan's Assistant
Save 25% on all purchases at PetCareRx.com to help keep your pet

healthy and happy. . Weicome! What's going on with your pet or animal?

More benefits beyond veterinary support

Enjoy extra perks that can support other parts of your life. Referrals,
education, and exclusive discounts to name a few.

Describe your issue

Only $33/month. Cancel anytime.

Vet fees can add up quickly, especially when you're charged by the hour. S ST a6 e
Every veterinarian’s answer you get on JustAnswer saves you an
average of $190.

Vet fees can add up quickly, especially when you're charged by the hour.
Every veterinarian's answer you get on JustAnswer saves you an
average of $190,

A Dr. Andy, DVM
Q Docar of Veterinary Medscins
i VEeITLNEN S{SCICT) 1 SRS JneTan

Hatng % w Wy Eapertna
32,008 satished Customers  Veterinary

Pean Wilson, Vetennanans Asssta

0 Walcomel What's going on with your pat or animal?

Thousands of highly rated,
verified Veterinarians

Speciaiies include: General Veterinary, Dog Veterinary, Cat Vielerinary, Bird Veterinary, Horse Vieterinary, Lamge
Animal Veterinary, Reptiie and Amphiblan and more

i O Andy. DVM
=Th mumm

Ty

Deseribe youl msue

2 Vetennarias are online oW Start chat

A Dr. Andy, DVM
Q , Gocior of Veterinasy Medicies

[ Expertng
SLODG B3UINET cUBtomens  Vetarinary

How it works

Pean Wikion, Velenmariams Aszstant

@ viescomer s gong on i your ot smmar?

&+ Connect
Tell the Vets' Assistant what's going on so that she can find the best Veterinarian for your pet.

¥  Go back-and-forth
Connect with the veterinarian via email, text, or phone. Include pholos, scans, and test
results to ensure you get a comprehensive answer,

) Keep them healthy
When your dog, cat or other animal eats something odd, has trouble breathing, or starts
misbehaving, get fast answers from a licensed vet—24/7. Describe your ssue

2 etemarians are cedee row | surtcnat [
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A Dr. Andy, DVM

Over 10 million people helped ERTW motionss
o

Ruting & & & % # Expertive
‘ ‘ 32008 13U customary
An Awesome experience for my cat's medical issue! Thank you Dr. Rachel and Dr. ‘ " 'i' - ."‘:,‘. mmmmwu P
Kara for giving deep insight on suggestions for the cure. JustAnswer is amazing. Glad
| found it!
**4x%k% -Rond. ,,

Trusted and secure

A+ 2 ko ko 950l o Norton
" Google @TRUSTRILOT - Describe your ssue
2 Veleninarians. ane online now ‘ i:= '
== Google @TRUSTY LT it

‘ Welcomel What's going on with your pat or animal?

Join and get it all. Cancel anytime.

‘. No commitments. ‘

Get started

e
T

Ask your question here

Justanswer LLC i In 00 wary 3ssociated with Cat or Ofice. All other Brands and trademarks e the property of Ter respeciive owners wha in no
way endorse JustAnswer LLC
Describe your ssue.
© 003-2023 JustAnswar LLC. AN nghts reserved.

P ——— ==

Source: JustAnswer Veterinary Landing Page, Internet Archive, archived January 10, 2023,
available at https://web.archive.org/web/20230110192319/https://www.justanswer.com/sip/
veterinary/ (last accessed Sept. 8, 2025)
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JustAnswer Payment Form
(Desktop version — October 2022)

Source: JustAnswer
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ATTACHMENT 1

JustAnswer Landing Page
(Desktop version with scrolling — June 2022)

5 o ] - X
G justanswer - Google Search X | ® AskaQuestion GetanAnswer: X | <+ o

X & justanswer.com/sip/lustanswer-17r=ppclgal26|US%20-%20)ustAnswer%20-%20Brand%20-%20Google%20-%20Aph.. @ & &« [0 &
S B

5 answer Experts ' Ear

Consultant
25 years of experience helping people just ke you
P R 263 Salisfied customens

Connect one-on-one with.an Expert

» Gelyour answer in minutes

» Personalized help from verified Experts Describe your issue

» Unlimited chats, plus global travel protection and instant deals. Join
for only $1. Cancel anytime

60 Experts are online now

m fa% Fox @ Ehe New Jork Eimes

G justanswer - Google Search x 7 Ask a Question, Get an Answer & X + - = X

Cc 8 justanswer.com/sip/Justanswer-17r=ppclgal26|US%20-%20)ustAnswer%20-%20Brand%20-%20Google%20-%20Alph... a = % o a

m fe?c' Fox @' Ehe New JJork Eimes

_ Ellen
nousands of highly rated, e

'veriﬁed@QJerts oAk k 263 Salisfied customers

~ Speciallies include: Lawyers, Mechanics, Doctors, Veterinarians, Electricians - -
& Plumbers, TV & Eleclronics and more. o Welcome! How can | help with your question?

Ellen

Cher
& Consultant
1824 263 Satisfied customers

LA & & & 3

Pescribe your issue

MABA AWhoN 75 years of experience helping people just
Speciatst ||kg}ullo|_| P ping people |

60 Experts are online now Start chat
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G justanswer - Google Search X | §¥ AskaQuestion Getan Answer & X +

Qe a 0O &

C A justanswer.com/sip/Justanswer-1?r=ppclgal26|Us%20-%20JustAnswer320-%20Brand%20-%20Google%20-%20Alph...
J PEig 9

Elien

Consultant
25 years of expenence heiping peopie just ke you

How it works Wk A i

Pearl Wilson, Expert's Assistant

o Welcome! How can | help with your question?

[Z] Connect _
Tell the Experts' Assistant what's going on so that Asicyour question fiace
she can find the best person to help you. T
Describe your issue
% |
) Go back-and-forth _
60 Experts are online now

Connect with the Expert via email, text or phone.
Include photos, documents, and more.

L d
G justanswer - Google Search ® | WP Ask s Question, Get an Answer & X = - g e
& @ justanswer.com/sip/lustanswer-17r=ppclgal26|US%20-%20JustAnswer%20-%20Brand%20-%20Google%20-%208ph.. @ & &« [0 &

Connect with the Expert via email, text or phone.
Include photos, documents, and more.

Ellen

Conmsultant
25 years of expenence heiping peopie just ke you

@) Fixit now .

- & % % Kl 263 Safisfied cusiomers
You have instant access to thousands of Experts to
resolve every issue, 24/7.

Ask your question here

Describe your issue

60 Experts are online now m

Over 10 million people
helped
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G justanswer - Google Search X | §@ Aska Question Getan Answer . X +

Cc @ justanswer.com/sip/Justanswer-17r=ppclgal26|US%20-%20JustAnswer%20-%20Brand%20-%20Google%20-%208ph.. @ ® %« O &

Over 10 million people
helped Ellen

25 years of expenence helpng peopie just ike you
% % % Yk 263 Safisfied cusiomers

Wonderful service, prompt, efficient, and accurate. o Weicome! How can | help with your question?

Couldn't have asked for more. | cannot thank you enough

for your help.

N el Mary c , , Describe your issue

Ask your question here

60 Experts are online now

G justanswer - Google Search x 7 Ask a Question, Get an Answer & X +

c 8 justanswer.com/sip/Justanswer-17r=ppclgal26|US%20-%20lustAnswer%20-%20Brand%20-%20Google%20-%20Alph... a B W O =

Trusted and secure

Ellen
Consultant
J 25 years of expenence heipng peopie just e you
Ae 0 KKK Norton
o Google @TRUSTPILOT == % o o dr 263 Safisfied cusiomens

Expert's Assistant

o Welcome! How can | help with your question?

Ask your question here

Describe your issue

Low monthly price. Cancel anytime. =~ """ [ surccnat |
| No commitments.

. |
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13 Ask a Question, Get an Answer /X +

G justanswer - Google Search x
C & justanswer.com/sip/lustanswer-12r=ppclgal26|US%20-%20)ustAnswer%20-%20Brand%20-%20Google%20-%204Iph... & & +« 0O
Ellen
% = . Consultant
Low monthly price. Cancel anytime. 25 yomrs o epesenc heing pucols ot e you
7 W Ak 263 Satisfied customers

No commitments.

Get started e o Welcome! How can | help with your question?

Ask your question here

Describe your issue.

© 2003-2022 JustAnswer LLC. All nghts reserved
Contact us
60 Experts are online now

Source: FTC web capture
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JustAnswer Appliance Category Payment Form
(Desktop version, following landing page depicted in Attachment I — June 2022)

= g ) - x
G justanswer - Google Search X | i@ JustAnswer b + o
&« &) & my-securejustanswer.com/membershipo payment?pqid=6ec Biva=4e1579da974b43e... & 1 O &
" % 60 Appliance Experts are online now
Get your answer from an Expert in minutes
Unlimited conversations—one-time $1 join fee and $37/month. Cancel anytime
© Credit Card P Payral
Email address
Tyler Z
Appliance Expert
Credit card number h 122,457 Satisfied Cuslomers
Expiration cw ZIP / Postal code
Membership Benefits:
Answers from Home Repair
¥ | agree to the Terms of Service. Privacy Policy. and am 13+ years Experts in minutes, 24/7
2. st AT e ally and
G justanswer - Google Search X | §3 lusthnswer x + - o ~
= (4] & my-secure justanswer.com/membershiponly/payment?pqid=6ec0c37801794f4c8d22fd47620c43 ® 4 0O a2
Appliance Expert
Credit card number 122,457 Satisfied Customers
Expiration cvv ZIP | Postal code
Membership Benefits:
Ans om Home Repair
u | agree to the Terms of Service. Privacy Policy. and am 13+ years Experts in minutes, 24/7
odd. | understand this membership renews automatically and m
will continue wntil | cancel. | can cancel anytime. Prior charges
il rici b relmiciod Global travel protection to assist
your family on trips
i
Connect now “100% Personalized financial guidance
oo on your budget, savings, and
goals
Avoid contractor fees. Get the answer you need. Cancel anytime
a

Source: FTC web capture
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