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SAMANTHA BENNETT (NYBN 5132063) 
EVAN ROSE (CABN 253478) 
ALYSSA J. WU (CABN 339651) 
Federal Trade Commission 
Western Region San Francisco 
90 Seventh St., Suite 14-300 
San Francisco, CA 94103 
Phone: (415) 848-5100 
Email: sbennett@ftc.gov 

Attorneys for Plaintiff 
Federal Trade Commission 

UNITED STATES DISTRICT COURT 
NORTHERN DISTRICT OF CALIFORNIA 

FEDERAL TRADE COMMISSION, 

 Plaintiff, 

v.

JUSTANSWER LLC, an Idaho limited 
liability company; and 

ANDREW “ANDY” KURTZIG, individually 
and as an officer of JUSTANSWER LLC, 

 Defendants. 

Case No. 3:26-cv-00333 

COMPLAINT FOR PERMANENT 
INJUNCTION, MONETARY 
JUDGMENT, CIVIL PENALTY 
JUDGMENT, AND OTHER RELIEF 

Plaintiff, the Federal Trade Commission (“FTC” or “Commission”), for its Complaint 

alleges: 

1. The FTC brings this action for Defendants’ violations of Section 5(a) of the

Federal Trade Commission Act (“FTC Act”), 15 U.S.C. § 45(a), and the Restore Online 

Shoppers’ Confidence Act (“ROSCA”), 15 U.S.C. §§ 8401 et seq.  For these violations, the FTC 

seeks relief, including a permanent injunction, monetary relief, civil penalties, and other relief, 

pursuant to Sections 5(m)(1)(A), 13(b), and 19 of the FTC Act, 15 U.S.C. §§ 45(m)(1)(A), 53(b), 

and 57b, and Section 5 of ROSCA, 15 U.S.C. § 8404. 
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SUMMARY OF THE CASE 

2. Defendant JustAnswer LLC (“JustAnswer”) operates an online question-and-

answer service that connects consumers with experts in a wide variety of subjects whose 

credentials have been verified by JustAnswer (“Experts”).  Defendant Andrew “Andy” Kurtzig 

(“Kurtzig”) is CEO of JustAnswer.  He has been directly involved in the JustAnswer business 

practices described below. 

3. Defendants deceive consumers into enrolling in a monthly recurring subscription

by claiming that consumers can “join” JustAnswer and get access to Experts for a nominal fee 

(either $1 or $5, depending on the advertisement).  In reality, consumers cannot join JustAnswer 

for $1 or $5.  After consumers enter their credit card information to pay the nominal “join” fee, 

Defendants simultaneously charge them a subscription fee that has ranged between $28 and 

$125.  Defendants then continue to charge the subscription fee every month until the consumer 

cancels their subscription. 

4. While Defendants provide limited information about the required monthly

subscription on their website, Defendants do not present it clearly and conspicuously.  As a 

result, hundreds of thousands of consumers have provided their credit card information to 

Defendants without affirmatively consenting to enroll in an ongoing monthly subscription and 

pay the monthly fee. 

5. 

6.
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7. Even though Defendants know their practices cause rampant consumer injury, 

they continue to falsely represent to consumers that they can join JustAnswer for just the cost of 

the $1 or $5 join fee. 

JURISDICTION 

8. This Court has subject matter jurisdiction pursuant to 28 U.S.C. §§ 1331, 1337(a), 

1345, and 1355 because this case is brought by an agency of the United States for claims arising 

under federal laws regulating commerce and seeks the recovery or enforcement of a penalty. 

VENUE 

9. Venue is proper in this District under 28 U.S.C. §§ 1391(b)(1), (b)(2), (c)(1),

(c)(2), and (d), and 1395(a), and 15 U.S.C. § 53(b). 

DIVISIONAL ASSIGNMENT 

10. Pursuant to Rule 3-2(c) of the Civil Local Rules of the Northern District of

California, there is a sufficient basis for assigning this action to the San Francisco Division or the 

Oakland Division.  A substantial part of the events giving rise to the claims occurred in San 

Francisco County and Marin County.  See Civ. L.R. 3-2(d).  Until at least July 2023, Defendant 

JustAnswer LLC’s headquarters and principal place of business was located in San Francisco 

County, and Defendant Andrew Kurtzig resides in Marin County. 

PLAINTIFF 

11. The FTC is an agency of the United States Government created by the FTC Act, 

which authorizes the FTC to commence this district court civil action by its own attorneys.  

15 U.S.C. §§ 41–58.  The FTC enforces Section 5(a) of the FTC Act, 15 U.S.C. § 45(a), which 

prohibits unfair or deceptive acts or practices in or affecting commerce.  The FTC also enforces 

ROSCA, 15 U.S.C. §§ 8401–8405, which prohibits the sale of goods or services on the Internet 

through negative option marketing without meeting certain requirements for disclosure, consent, 

and cancellation.  A negative option is an offer in which the seller treats a consumer’s silence—

i.e., their failure to reject an offer or cancel an agreement—as consent to be charged for goods 

and services.  16 C.F.R. § 310.2(w).
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DEFENDANTS 

A. Corporate Defendant

12. Defendant JustAnswer LLC is an Idaho limited liability company.  At all times

material to this Complaint until at least July 2023, JustAnswer’s headquarters and principal place 

of business was located at 38 Keyes Avenue, Suite 150, San Francisco, California.  JustAnswer 

now operates virtually in the United States but lists its principal place of business as 440 North 

Barranca Avenue, #7508, Covina, California.   

13. At all times relevant to this Complaint, acting alone or in concert with others,

JustAnswer has advertised, marketed, distributed, or sold its online question-and-answer service 

to consumers in this District and throughout the United States. 

B. Individual Defendant

14. Defendant Andrew Kurtzig is the founder and Chief Executive Officer of

Defendant JustAnswer.  Kurtzig resides in this District and, in connection with the matters 

alleged herein, transacts or has transacted business in this District and throughout the United 

States. 

15. At all times relevant to this Complaint, acting alone or in concert with others,

Kurtzig has formulated, directed, controlled, had authority to control, or participated in the acts 

and practices of JustAnswer, including the acts and practices described in this Complaint. 

16. Kurtzig has directly participated in the unlawful acts and practices set forth in this

Complaint including, among other things: (a) reviewing, approving, or declining proposed 

changes to the content of the JustAnswer website, including all text related to the descriptions 

and cost of the service; (b) requesting and reviewing website tests relating to cost representations 

and fee disclosures; and (c) reviewing employee feedback and reports on consumer complaints. 

17. Kurtzig knows, and has known at all times relevant to this Complaint, that

JustAnswer’s fee representations are misleading and that consumers have been harmed as a 

result.  Among other things: 
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COMMERCE 

18. At all times relevant to this Complaint, Defendants have maintained a substantial 

course of trade in or affecting commerce, as “commerce” is defined in Section 4 of the FTC Act, 

15 U.S.C. § 44. 

DEFENDANTS’ BUSINESS ACTIVITIES 

A. JustAnswer Surreptitiously Enrolls Consumers in a Paid Monthly Subscription to Use

Its Question-and-Answer Service 

19. Defendant JustAnswer operates an online platform that offers consumers the 

opportunity to ask questions and receive answers from Experts in various subject areas through 

online chats or phone calls.  The allegations below describe the company’s business practices 

from at least January 1, 2022. 

20. Throughout the relevant time period,  consumers have joined 

the JustAnswer question-and-answer service via a three-step search ad purchase flow.  First, they 

click on a JustAnswer search engine ad related to the topic of their question.  Second, they are 

taken to a landing page specific to their search topic on JustAnswer.com or one of hundreds of 

additional domains owned by JustAnswer (e.g., AskAVeterinarianOnline.com, 
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AskWomensHealth.com, AskALawyerOnCall.com, and Pearl.com).  Third, they are taken to the 

JustAnswer payment form where they enter their payment information.   

21. Consumers also may sign up directly on the JustAnswer.com homepage, rather

than a JustAnswer.com landing page, or in the JustAnswer mobile app, 

consumers who begin at the JustAnswer.com homepage or mobile app are 

routed to a different purchase flow than those who click on a search ad. 

22. Through its search ad purchase flow, JustAnswer misleads consumers about the

cost to join JustAnswer’s question-and-answer service and omits material information about the 

recurring subscription.  The following subsections address each step of the search ad purchase 

flow in turn.  Complaint Attachments A through J are representative of what a consumer would 

have seen in the search ad purchase flow since at least January 1, 2022. 

1. Search Ads

23. Consumers searching for answers to a question online may come across a

JustAnswer search ad related to the topic of their question.  For example, when searching for 

“ask a vet online” on Google.com, a consumer might find a sponsored ad for JustAnswer’s 

veterinarian Experts on the search results page.  See Figs. A and B below.  JustAnswer does not 

disclose its fee structure or required monthly subscription in its search advertisements. 

Figure A. JustAnswer Sponsored Google Ads (March 2025) 
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Figure B. JustAnswer Sponsored Google Ad (March 2025) 

2. Landing Pages

24. JustAnswer’s search ads link to specialized landing pages promoting

JustAnswer’s Expert services within a specific category of information related to the consumer’s 

search.  These JustAnswer landing pages can be accessed at a website address such as 

www.justanswer.com/sip/veterinary or www.justanswer.com/sip/cars, or through a specialized 

domain such as www.askaveterinarianonline.com/lp.   

25. Since at least January 1, 2022, consumers who click on one of JustAnswer’s

search ad landing pages using a desktop computer will see a webpage similar to Figure C below. 

Figure C. Screenshot of JustAnswer Landing Page (desktop) (March 2025) 
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26. As shown in Figure C above, the left side of the desktop landing page shows a

large image relevant to the specific Expert category (here, the veterinary category), with text 

superimposed over the image.  The right-hand side of the screen shows a chat box, where 

JustAnswer’s chatbot gathers basic information about the consumer’s question.  The chatbot is 

described as an “assistant” to the Expert (for example, a “Veterinarian’s Assistant” in Figures C 

above and D below) and is typically referred to as “Pearl.”  JustAnswer requires that consumers 

interact with Pearl in order to use JustAnswer’s question-and-answer service.  The chat box 

remains on the right side of the screen even if the consumer scrolls down the page. 

27. When a consumer first accesses the mobile version of JustAnswer’s search ad

landing page, the entirety of the screen is filled with the chat box, as shown in Figure D below. 

Figure D. Screenshot of JustAnswer Landing Page (mobile) (August 2025) 
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28. When a consumer reaches the landing page, Pearl prompts them to share

information about their question or concern.   

29. Since at least January 1, 2022, after soliciting basic information from the

consumer, on both the desktop and mobile versions of the landing page, Pearl tells the consumer 

that they will be sent to a form where they can join JustAnswer’s question-and-answer service 

for either $1 or $5, depending on the cost of the join fee at the time.  For example, as seen in 

Figure E below, Pearl states, “OK, got it. Here’s a secure form to join JustAnswer for $5 (fully-

refundable). While you’re filling this out, I’ll tell the Veterinarian about your situation and then 

connect you two.”   

Figure E. Screenshot of JustAnswer Landing Page (desktop) (March 2025) 

30. Based on Pearl’s representation, a reasonable consumer at this step in the

purchase flow would be under the false impression that they would be able to use the JustAnswer 

service and receive an answer to their question from an Expert for $1 or $5.  In reality, 

consumers cannot join JustAnswer’s question-and-answer service for $1 or $5.  JustAnswer 

charges consumers both the $1 or $5 join fee and a significantly higher monthly subscription fee 

immediately at sign-up.  JustAnswer will continue charging consumers the recurring subscription 

fee every month until they cancel.   
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31. The cost of the monthly subscription fee has varied depending on the Expert

category advertised in the purchase flow.  For example, in October 2024, JustAnswer charged a 

$47 subscription fee for the mechanics category and a $79 subscription fee for the legal category.  

Regardless of the monthly subscription fee JustAnswer charged, JustAnswer permitted 

consumers to ask questions of Experts from any category.  As of at least November 2025, 

JustAnswer claims to charge new customers a monthly subscription fee of $65 for each Expert 

category. 

32. At times since January 1, 2022, JustAnswer has referred to the monthly

subscription fee on the landing page, as shown in Attachment G.  On these iterations of the 

landing page, however, JustAnswer has placed the fee information halfway down the page, 

where consumers are unlikely to see it.   

33. Consumers do not have to scroll down to interact with the Pearl chatbot or to

make a purchase.  

34. As of at least mid-2024, JustAnswer removed even this information about the

subscription fee, which consumers were unlikely to see, from landing pages that most consumers 

visit. 

3. Payment Form

35. On desktop versions of JustAnswer’s websites, after Pearl’s final message, a

credit card payment form appears on the screen.  See Fig. F below. 

// 
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Figure F. Screenshot of JustAnswer Payment Form (desktop) (March 2025) 

36. As seen in Figure F above, JustAnswer leaves Pearl’s final message—which

includes the false claim that the consumer can “join JustAnswer for $5 (fully-refundable)”—

visible to the right as consumers enter their email address and payment info.  Below the form is a 

large, brightly colored button labeled “Confirm now.” 

37. Between the form and the “Confirm now” button is a block of text that reads:

By clicking “Confirm now” I agree to the Terms of Service, Privacy 

Policy, to be charged the one-time join fee, and a $39 monthly 

membership fee today and each month until I cancel. I can cancel via My 

Account to avoid future charges. Transactions may be processed by a 

third party. 

38. JustAnswer includes this language in substantially smaller print than almost any 

other text on the page—including the “join JustAnswer for $5” claim in the Pearl chat.  While 

the monthly subscription fee is bolded, it is still difficult to see in comparison to the much larger 

text throughout the credit card payment form.  Consumers are therefore unlikely to notice the 

small print.  And for the consumers who do notice, they are unlikely to understand the disclosure 
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language because it flatly contradicts the prominent express representation that they can join for 

$5. 

39. The payment form on mobile devices populates directly below the Pearl chat,

rather than to the left of the chat, as shown in Figure G below.  The mobile page scrolls 

automatically so the payment form appears below Pearl’s final message.  The block of text 

between the credit card fields and the large red “Confirm now” button reads similarly to the 

desktop version.  Since at least mid-2024, this fine-print disclosure typically includes the only 

fee information on the page. 

Figure G. Screenshot of JustAnswer Payment Form (mobile) (August 2025) 
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40. The “Terms of Service” page linked in the block of text on both desktop and 

mobile versions includes information about JustAnswer’s pricing and membership, but 

consumers are not required to click the link to complete the sign-up process.  Even if a consumer 

did click the “Terms of Service” link, the terms are dense and lengthy.  The consumer would 

have to scroll nearly halfway down the Terms of Service page to locate information about 

subscription fees. 

41. JustAnswer’s payment form has changed since January 1, 2022.  See 

Attachments B, D, F, H, J.  For example, as shown in Attachment J, one prior iteration of the 

payment form (in use as of June 2022) included a checkbox next to a block of text in small print 

that referred to a “membership” and “charges” but did not include the subscription fee.  The 

checkbox was pre-checked, so consumers did not have to click it to continue with their sign-up.   

42. Another iteration of the payment form (in use beginning in approximately late 

2022) has included the monthly fee disclosure in a subheading above the credit card fields, as 

shown in Attachment H.  By approximately mid-2024, JustAnswer had moved the monthly 

subscription fee to the fine print disclaimer above the “Confirm now” button across most of its 

payment forms in the search ad purchase flow, as shown in Figures F and G above.  See also 

Attachments B, D, F.  

43. Because JustAnswer represents to consumers that they can join JustAnswer’s 

question-and-answer service for $1 or $5, without clearly and conspicuously disclosing that they 

will be (a) enrolled in a recurring monthly subscription; and (b) charged the initial monthly fee 

(ranging from $28 to $125 per month) at the same time as the join fee, JustAnswer has misled 

hundreds of thousands of consumers through its sign-up process.   

B. JustAnswer Has Generated a Massive Volume of Consumer Complaints

and Payment Disputes 

44. Many consumers have reported that they joined JustAnswer believing that their 

question would be answered for just $1 or $5.  

and many have complained that they did not 

know that JustAnswer was enrolling them in a recurring monthly subscription. 
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45. Many consumers also have complained that they did not know they would be

charged for the first month of membership at the time of sign-up.   

46. In addition, many consumers have filed disputes with their banks or credit card

companies related to the recurring subscription charges. 

1. Hundreds of Thousands of Consumers Have Complained to JustAnswer

That They Thought They Were Going to Pay Only $1 or $5 to Get Their

Question Answered

47. JustAnswer receives complaints directly from consumers by phone and email and

through chats with Pearl.  Consumers also post complaints on third-party review sites and file 

complaints with the Better Business Bureau.   

48. Many consumers complaining to JustAnswer have expressed confusion because

they thought they were paying only the join fee to get one question answered, but later saw the 

recurring charges on their credit card account.  For example: 

Case 3:26-cv-00333     Document 1     Filed 01/13/26     Page 14 of 61



COMPLAINT FOR PERM. INJUNCTION, MONETARY JUDGMENT, CIV. PENALTY JUDGMENT & OTHER RELIEF 
Case No. 3:26-cv-00333  

-15-

 1 

 2 

 3 

 4 

 5 

 6 

 7 

 8 

 9 

 10 

 11 

 12 

 13 

 14 

 15 

 16 

 17 

 18 

 19 

 20 

 21 

 22 

 23 

 24 

 25 

 26 

 27 

 28 

49. Other consumers have explicitly criticized JustAnswer’s pricing practices and

expressed the view that the company had scammed them.  For example: 

a. 

b. 

50. 

51.
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52. 

53. 

54. 

55. 

56.
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2. Consumers Have Requested Refunds from JustAnswer and Disputed

Charges at a High Rate

57. Consumers have frequently sought a refund from JustAnswer after realizing

JustAnswer had enrolled them in a monthly subscription when they joined. 

58. 

59. Consumers often have sought a refund by disputing the charge with their credit

cards or banks.  In many of these instances, consumers have disputed a charge from JustAnswer 

without first submitting a complaint to JustAnswer. 

60. 

61. 

62. 

63.
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64. 

65. 

C. Defendants Know that JustAnswer’s Purchase Flow Misleads Consumers but Have

Refused to Change the Purchase Flow to Prevent Consumer Injury 

66. JustAnswer and Kurtzig are aware that the company’s $1 or $5 join fee

representation is misleading consumers, and that JustAnswer’s disclosures about the subscription 

do not correct this misleading representation or adequately disclose JustAnswer’s pricing and 

subscription terms.  In addition to receiving significant numbers of consumer complaints, as 

described above, JustAnswer has conducted website testing and marketing research showing that 

JustAnswer misleads consumers with its purchase flow.  Kurtzig directly participated in these 

efforts. 

67. Despite their knowledge of rampant consumer deception, however, JustAnswer

and Kurtzig have chosen not to change the JustAnswer purchase flow to prevent this deception 

or the resulting consumer injury.  In fact, over time, JustAnswer has made the purchase flow 

more deceptive by reducing the amount of information in the purchase flow about its pricing and 

subscription terms. 

1. JustAnswer’s Website Testing and Marketing Research Show That

JustAnswer Misleads Consumers with Its Purchase Flow

68.
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69. 

70. 

71. 

72.
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73. 

74. 

75.
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2. Defendants Have Consistently Refused to Improve the Purchase Flow to

Prevent Consumer Deception and Injury

76. JustAnswer has made iterative changes to its purchase flow since it first began

charging consumers the monthly subscription fee immediately at sign-up, but none have resolved 

the company’s deceptive practices. 

77. On the contrary, JustAnswer has made changes to its purchase flow that make it

more likely to mislead consumers.  For example, as noted above, some past versions of the 

landing pages included a reference to a monthly fee, which JustAnswer placed far down the 

page,   As of at 

least mid-2024, JustAnswer removed even this information about the subscription fee from the 

landing pages most consumers visit. 

78. Similarly, as noted above, in approximately mid-2024, JustAnswer further

concealed information about the monthly subscription fee on the payment forms most consumers 

visit.  Previously, the payment form included a subheading that read, “Unlimited 

conversations—one-time $[X] join fee and $[X]/month. Cancel anytime.”  See Fig. H below 

(red arrow added to indicate the disclosure language).  In the revised version, JustAnswer 

removed this subheading and moved the sole reference to the monthly subscription fee to the fine 

print below the credit card fields.  See Fig. I below. 

// 
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Figure H. Screenshot of JustAnswer  

Payment Form (October 2022) 

Figure I. Screenshot of JustAnswer 

 Payment Form (March 2025) 

79. Even when JustAnswer has included subscription fee information on the landing 

page, or in larger print on the payment form, consumers have complained to the company in 

consistently high numbers that they did not know that JustAnswer would enroll them in a 

subscription.  The complaints show that JustAnswer’s disclosures have not been sufficiently 

clear and conspicuous, especially in light of JustAnswer’s contradictory claim that consumers 

can “join JustAnswer” for $1 or $5. 

80. Kurtzig and JustAnswer know that the company is deceiving consumers, yet have 

refused to make changes to comply with the law.  

81. Kurtzig and JustAnswer have significant experience with negative option 

marketing and are aware of the laws that apply to this form of marketing, such as the FTC Act 

and ROSCA.  Under Kurtzig’s control and with his direct participation, JustAnswer has engaged 

in negative option marketing for twenty-one years.  The company has extensive legal resources, 

including in-house and outside counsel with expertise in the FTC Act and ROSCA.  Kurtzig and 

JustAnswer were aware of significant government scrutiny into the company’s subscription 

enrollment and pricing practices, including a Civil Investigative Demand issued to JustAnswer in 

February 2023 seeking documents and information pertaining to, among other things, potential 

COMPLAINT FOR PERM. INJUNCTION, MONETARY JUDGMENT, CIV. PENALTY JUDGMENT & OTHER RELIEF 
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violations of the FTC Act and ROSCA.  Nevertheless, JustAnswer continues to make the false 

claim that consumers can join JustAnswer’s question-and-answer service for $1 or $5 and omit 

clear and conspicuous disclosures about the monthly subscription fee and the recurring 

subscription commitment.   

82. Based on the facts and violations of law alleged in this Complaint, the FTC has

reason to believe that Defendants are violating or are about to violate laws enforced by the 

Commission. 

VIOLATION OF THE FTC ACT 

83. Section 5(a) of the FTC Act, 15 U.S.C. § 45(a), prohibits “unfair or deceptive acts 

or practices in or affecting commerce.” 

84. Misrepresentations or deceptive omissions of material fact constitute deceptive 

acts or practices prohibited by Section 5(a) of the FTC Act. 

COUNT I 

Misrepresentation That Consumers Can Join JustAnswer’s Question-and-Answer Service 

by Paying a Nominal One-Time Fee  

85. In numerous instances in connection with the advertising, marketing, promotion, 

or offering for sale of its online question-and-answer service, as described in Paragraphs 20 to 81 

above, Defendants represent, directly or indirectly, expressly or by implication, that consumers 

can join JustAnswer’s question-and-answer service and have their question answered by paying a 

nominal one-time fee, such as $1 or $5. 

86. In fact, consumers cannot join JustAnswer’s question-and-answer service and 

have their question answered by paying a nominal one-time fee.  Consumers must pay both the 

one-time “join” fee and a subscription fee that has ranged between $28 and $125 before they can 

use JustAnswer’s service.   

87. Therefore, Defendants’ representation as described in Paragraph 85 is false or 

misleading and constitutes a deceptive act or practice in violation of Section 5(a) of the FTC Act, 

15 U.S.C. § 45(a). 
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VIOLATIONS OF THE RESTORE ONLINE SHOPPERS’ CONFIDENCE ACT 

88. In 2010, Congress passed the Restore Online Shoppers’ Confidence Act, 15

U.S.C. §§ 8401–8405, which became effective on December 29, 2010.  Congress passed 

ROSCA because “[c]onsumer confidence is essential to the growth of online commerce.  To 

continue its development as a marketplace, the Internet must provide consumers with clear, 

accurate information and give sellers an opportunity to fairly compete with one another for 

consumers’ business.”  Section 2 of ROSCA, 15 U.S.C. § 8401. 

89. Section 4 of ROSCA, 15 U.S.C. § 8403, generally prohibits charging consumers

for goods or services sold in transactions effected on the Internet through a negative option 

feature, as that term is defined in the FTC’s Telemarketing Sales Rule (“TSR”), 16 C.F.R. 

§ 310.2(w), unless the seller: (a) clearly and conspicuously discloses all material terms of the

transaction before obtaining the consumer’s billing information; (b) obtains the consumer’s

express informed consent before making the charge; and (c) provides simple mechanisms to stop

recurring charges.  See 15 U.S.C. § 8403.

90. The TSR defines a negative option feature as: “in an offer or agreement to sell or

provide any goods or services, a provision under which the consumer’s silence or failure to take 

an affirmative action to reject goods or services or to cancel the agreement is interpreted by the 

seller as acceptance of the offer.”  16 C.F.R. § 310.2(w). 

91. Defendants have sold a subscription service, in transactions effected on the 

internet, through a negative option feature as defined by the TSR, 16 C.F.R. § 310.2(w). 

92. Pursuant to Section 5(a) of ROSCA, 15 U.S.C. § 8404(a), and Section 18(d)(3) of 

the FTC Act, 15 U.S.C. § 57a(d)(3), a violation of ROSCA shall be treated as a violation of a 

rule promulgated under Section 18 of the FTC Act, 15 U.S.C. § 57a, and therefore a violation of 

ROSCA constitutes an unfair or deceptive act or practice in or affecting commerce, in violation 

of Section 5(a) of the FTC Act, 15 U.S.C. § 45(a). 

// 
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COUNT II 

Failure to Clearly and Conspicuously Disclose Material Terms 

93. In numerous instances, in connection with charging consumers for goods or

services sold in transactions effected on the Internet through a negative option feature, as 

described in Paragraphs 20 to 81 above, Defendants failed to clearly and conspicuously disclose 

all material terms of the transaction, including the price of using the JustAnswer question-and-

answer service, its auto-renewal provision, and the timing of the first subscription fee, before 

obtaining the consumer’s billing information. 

94. Accordingly, consumers joined JustAnswer’s question-and-answer service

without knowing that JustAnswer would enroll them in a costly recurring subscription. 

95. Defendants’ acts or practices as set forth above are violations of Section 4(1) of

ROSCA, 15 U.S.C. § 8403(1), and therefore constitute unfair or deceptive acts or practices in 

violation of Section 5(a) of the FTC Act, 15 U.S.C. § 45(a). 

COUNT III 

Failure to Obtain Express Informed Consent 

96. In numerous instances, in connection with charging consumers for goods or

services sold in transactions effected on the Internet through a negative option feature, as 

described in Paragraphs 20 to 81 above, Defendants failed to obtain the consumer’s express 

informed consent before charging the consumer’s credit card, debit card, bank account, or other 

financial account for the transaction. 

97. Defendants’ acts or practices as set forth above are violations of Section 4(2) of 

ROSCA, 15 U.S.C. § 8403(2), and therefore constitute unfair or deceptive acts or practices in 

violation of Section 5(a) of the FTC Act, 15 U.S.C. § 45(a). 

CONSUMER INJURY 

98. Consumers are suffering, have suffered, and will continue to suffer substantial 

injury as a result of Defendants’ violations of the FTC Act and ROSCA.  Absent injunctive relief 

by this Court, Defendant is likely to continue to injure consumers and harm the public interest. 
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CIVIL PENALTIES 

99. Section 5(m)(1)(A) of the FTC Act, 15 U.S.C. § 45(m)(1)(A), authorizes this

Court to award civil penalties for each violation of ROSCA. 

100. Defendants violated ROSCA with actual knowledge or knowledge fairly implied

on the basis of objective circumstances, as required by Section 5(m)(1)(A) of the FTC Act, 15 

U.S.C. § 45(m)(1)(A). 

PRAYER FOR RELIEF 

Wherefore, the FTC requests that the Court: 

A. Enter a permanent injunction to prevent future violations of the FTC Act and

ROSCA by Defendants; 

B. Award monetary and other relief within the Court’s power to grant;

C. Impose civil penalties on Defendants for each violation of ROSCA; and

D. Award any additional relief as the Court determines to be just and proper.

Dated: January 13, 2026 Respectfully submitted, 

/s/ Samantha Bennett 
SAMANTHA BENNETT 
NY Bar No. 5132063 
EVAN ROSE 
Cal. Bar No. 253478 
ALYSSA J. WU 
Cal. Bar No. 339651 
Attorneys 
Federal Trade Commission 
Western Region San Francisco 
90 Seventh St., Suite 14-300 
San Francisco, CA 94103 
Phone: (415) 848-5100 
Email: sbennett@ftc.gov, erose@ftc.gov, 
awu1@ftc.gov 

Attorneys for Plaintiff  
FEDERAL TRADE COMMISSION 
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ATTACHMENT A 
 

JustAnswer Veterinary Category Landing Page 
(Mobile version with scrolling – August 2025) 
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Source: FTC web capture   
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JustAnswer Veterinary Category Payment Form 
(Mobile version, following landing page depicted in Attachment A – August 2025) 
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ATTACHMENT C 
 

JustAnswer Veterinary Category Landing Page 
(Desktop version with scrolling – March 2025) 
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JustAnswer Veterinary Category Payment Form 
(Desktop version, following landing page depicted in Attachment C – March 2025)  

 

 
 
Source: FTC web capture 
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0 • AskanOninevetsQuestlOl'l, G x + 

0 0 8 http< 

Ask a vet about Sunset's itching now 

Q c,..,,carn • -

example@ema .com 

0000 0000 0000 0000 

ZIP /Posuloode 

MMIYY cw 12345 

8YCIOClnO"Cl:llllrfflnow• 1agree1oroe DIIIIUl..Jmdl&eam:v. 
fm} lo lle dliNgedlhellnlHlffltJOllllle.alda »lmomNJ 
~-lollaiJ'a'I09:h lTllll'tl\Unll l Qlm lcanCMm\'la 

M)'AccourtloaW>ldluet:hlrges Tr.-aa:llonlMfbepiocenedbJ• ... ,..,, 
Confirm now 

AYOld cosdY' vec Y1S11S Gel lhe iffl\lJlef you need cancet anvtme 

_ a 

~•"''"• 
1111% 

No 

P.1n "DC Vt n. 

OK Thanks for the Info The Veterinarian can 
help with Sunsel's itching problem. And, how 

would you like lo connect with the Veterinarian -
phone call or onllne chat? 

chat 

OK, got it. Here's a secure form to join 

JustAnswer for $5 (fully-refundable). While 
you're filling this out, I'll tell lhe Veterinanan 

about your s1tuahon and then connect you two. 

(J 
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ATTACHMENT E 
 

JustAnswer Veterinary Category Landing Page 
(Desktop version with scrolling – December 2024) 
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.. Ailcal/e1ennilfYCM'sllOl'\Gtc1 x Cl Talt to1C,11 Vet onlinenow X + 

fj IO Ast•'fftalftilfy()ielbOn,. C',,r X C, (11 .... toaC.at\llflC-..- X + 

(- C 

What's included: 

Chat with a Veterinarian 1 :1 

Connect with verifiM veterinarians in minutes, 24ll. Your 
membership can save you time & money every ~me you use it. 

Savings on pet services nationwide 

Save on pet daycare, dog walking, boarding , vet visits, 
grooming, horse training , and more. 

* 

Pe.. Ch; Vr- Cl Asa 

Welcome! What's going on with your pet or 
animal? 

* 

Welcome! Whar-a: ~ng on with your p,el or 
animat? 

2 'Yl!tennanans are Qrllrle now 

OI X 

.. X 
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0 

+ 

O 8 f::!: ® n11 Jtvr-, justanSYo"l.'r.com. r v fffr,,.ry 

Discounts on pet prescriptions and 

preventatives 

Save 25% on all purchases at PetCareRx.com to help keep 
your pet healthy and happy. 

More benefits beyond veterinary 
support 

Enjoy extra perks that can suppon other pans of your life. 

Referrals, education , and exclusive discounts to name a few. 

Save monthly. Cancel anytime. 

Vet fees can add up quickly, especially when you're charged by 

the hour. Every velerinarian's answer you gel on JustAnswer 

saves vou an averaoe of S220 . 

El ., AA,1'1/Ctcnll,lf)'O;,nllCln,~ X Cl (lj tHC.t Vetonlllll'IIIM }( + 

... 0 

n,: .,,. ~ 

Welcome! Whal's gotng on with your pet or 
a~al? 

2 ~~ onlnencw 

Woloomo' Whars going on with your pot or 
animal? 

2vet~are~no¥t 

tJ )( 

0 

tJ X 

0 lJ 
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C 0 8 ?® htt&)S'.l justWwtf'.C'Off'I 

How it works 

•i• Connect 
Tell the Vets' Assistant whars going on so that she can find the best Veterinarian 

for your pet. 

fl Go back-and-forth 
Connect with the veterinarian via email, text, or phone. Include photos, scans, and 
test results to ensure you get a comprehensive answer. 

• Keep them healthy 
When your dog, cat or other animal eats something odd, has trouble breath ing, or 

starts misbehaving, gel fast answers from a licensed vet-2417. 

,VNNr judani'M!r.cam p,v PrV'lary 

Over 10 million people helped 

I live in an area where the nearest vet is almost 5 hours away. Loved that they 

responded immediately. Gave me a ton of helpful suggestions and made sure 

I was able to say everything I needed/wanted to. Also very polite and tactful. I 

do highly recommend this service. 

***** • Amy S. '' • 

Trusted and secure 

* 

Weklome1 Whars going on wi1h your pet or 
animal? 

Ask your qu9stion here 

2 \'l!ll!lhlrbn ant anllnl!!II fDN 

* 

WoicomB,! Whars going on v.ith your pal or 

animaJ? 

Ask your question here 

V 

2 v.ceinnanana are cnlne now 

l'I X 

e 0 -

l'I X 

e 
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Source: FTC web capture   
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<-

~•'wrimrary~C.,. M G1 (l} lalktaaCM~crin- X + 

0 8 .,,Ii) .JI jl,>lon.,..,.,..,. l'«I ~ 

~ o gle • -
***** 4.a a r:u 

Join and get it all. Cancel anytime. 
No commitments. 

Get started 

JustAASWe! LLC ~ In no way =oa,r,d whh Col 0< Offlce. All ocher tnnds and Vlldemori<s ore ihe ~ cl lhejr ,espealve 
owners wno In 1"10 W:J)' enclotse JustMswer LLC. 

020Ql..2Q24~U.C AII~~ 

p C, 

Weloome1 Whers gomg on with your pal or 
animal? 

Ask your question horo 

2\fetemilll1anlarec:nlne roN 

II X 

e 



21 
 

 
 
 
 

ATTACHMENT F   

Case 3:26-cv-00333     Document 1     Filed 01/13/26     Page 47 of 61



22 
 

ATTACHMENT F 
 

JustAnswer Veterinary Category Payment Form 
(Desktop version, following landing page depicted in Attachment E – December 2024) 

 

 
 

 
 
 
Source: FTC web capture 
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.. 0 8 d ei) tp /.-~.(lCITl 'liip/'ffli'!,na,y 

Ask a vet about Fluffs coughing now. 

---

e,o,-...,cc,. _ _.•~"'""' 
--<~ ....... -...... . w,-.,.,.. 

~-.-.----- -· C-N -.~«ullt:I., ,-v-

Confirm now -........ 
(:) d old.li!•~Qiru,ol\ Cit 1< C, t t 11ii111.10•C..111tt_,,__x + 

.. 

What's included: 

Chat with a Veterinarian 1 :1 

Connect with verified veterinarians in minutes, 24f7. Your 

membership can save you time & money every time you use 11. 

Thank you for providll'lg lho dolalll Th8 
Vlllhnla:Mn can h81p you addreu Auff'I 
coughing iuue And. hCl\v would )'OU lllte to 
COflfled'MV'llho~•phoftoeellor 
onliMctiat? 

OK, val ii. Hore"• a 50Cl.lra llorm lo IOlf1 

-·-lo< $5 (ful/y-<ehnlable). Wt,;le 
Y'Qlt'fO raig thlt out, 111 IOI the Ve~~ 

•bOIJl)'OIJfl,lluatiori, YOu'lo:w-,ned;<wiltllheffll/'3 

an ooline chat. 

' 0 

Thank~for~l.hodltah Tht 
Vetennanan can help )101..1 addrau Flll's 
coughing iuue. And, hOW woutl you Ile k> 

oonnect wnn 1no Veu,nnarian - ptlOnO cal°' 
onhMc:hal? 

Onllned\81 

OK,VDill. HUfa·saMWreformtojoin 
btAnswef ilor S5 (fdly-fefundabllt). WhN 

y(IU're filk'V 1,t'i• out, l'I ten lhe Valtril\ilflilO 
llbOl.tl your liilual.a\ You'I conned Wllh U'loll'I via 

,nonhnoMat 
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ATTACHMENT G 
 

JustAnswer Veterinary Category Landing Page 
(Desktop version with scrolling – January 2023) 
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Cancel anytime ~ 

-~ ~ 

What's included: 

Chat with a Veterinarian 1: 1 

Connect with verified veterinarians in minutes, 24n. Your membership can 
save you time & money every time you use it. 

Savings on pet services nationwide 

Save on pet daycare, dog walking, boarding, vet visits, grooming, horse 
training, and more. 

...... 
V•tartn.ary 

Wfflc.omel What's going on with your pet or arwmal? 

- -32,00IHUlliedC:UltomffS V•t•rm;ary 

Welcome! Whal"s going on With your pel OJ &n1mal? 

PescnbeyourlSsue 
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Discounts on pet prescriptions and 
preventatives 

Save 25% on all purchases at PetCareRx.com to help keep your pet 
healthy and happy. 

More benefits beyond veterinary support 

Enjoy extra perks that can support other parts of your life. Referrals, 
education, and exclusive discounts to name a few. 

Only $33/month. Cancel anytime. 

Vet fees can add up quickly, especially when you're charged by the hour. 
Every veterinarian's answer you get on JustAnswer saves you an 

average of $190. 

Vot roos can add up quickly, espocialfy whoo Y(Mfro charged by tho hour. 
Every veletinarlan·s al'\swer you get on JoslAnswer saves you an 
average ol $190. 

How it works 

••• Connect 
Tel1 the Vets' As.sislanl what's going on so that she can find the t:>es.t Veterin,arian fOI' your pet. 

,:. Go back-and-forth 
Connect wllh the veIMlnarian wa email, text, ot phooo. lndudG phOtos. scans. and test 
resu:lls to &n$Ure you s,el a comprehensive answer, 

1rJ Keep them healthy 
'When your dog, eal or olh« animal eats IOMOthlr,g odd, has trouble bfeatl'\lr,g, or starts 
misbehaving, get fas I answers from a licensed vet-24'7. 

WelcOmfll 'Nhafs OCMno on With your pet or annnaJ? 

"""""'"""-

·­... ...., 

As.k yolN questkm here 

WelcOl'nOIWMl'tP'IQOl'lwttl'lyOur"~Ot.,..mor, 

Arul. your quasUon horn 
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Source: JustAnswer Veterinary Landing Page, Internet Archive, archived January 10, 2023, 
available at https://web.archive.org/web/20230110192319/https://www.justanswer.com/sip/ 
veterinary/ (last accessed Sept. 8, 2025) 
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Over 10 million people helped 

'' An Awesome experience for my cat's medical issuel Thank you Dr. Rachel and Dr. 

Kara to, giving deep Insight on suggestions for the cure. JuslAnswer Is amazing. Glad 

tfouMlt! 

***** -Ron J. 

***** 
Go gle 

• 

Trusted and secure 

l'XTlClC 
~"''" 

J fltUS,J 

Join and get it all. Cancel anytime_ 
No commitments. 

Get started 

'' 

✓-

~Ll,.CltlnnGWIJauoalled¥11tnCldorOfll:4i Alathtl"tfWdl-lnllh'alftl»lbM'lhepropeffy<f .... ,npedf,ll:o-nec'SwtlOlnno 

~tnOOrM:~UC 

~~,pnoCW\wrth,::a,,POC«IIIIIIMl'1 

A.s.k your quosbon horo 

2~-~-

'WeiOOtrleJWhflt'SOl)ll'IQOl'l'll!thyotJrpefOfatlll'l'III? 

As.k your question here 
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ATTACHMENT H 
 

JustAnswer Payment Form 
(Desktop version – October 2022) 

 
Source: JustAnswer 
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  ATTACHMENT I 
 

JustAnswer Landing Page 
(Desktop version with scrolling – June 2022) 
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G justansv.er • Google S.orch X + C, 

i justanswer.com/s1p/Justanswer-Hr=ppclgal261US%20-%20JustAnswe!%20-%208rand%20-%20Google%20-%20Alph.- El. ~ * □ -" 

G Justin,-, • Google S.•rch X X + 
1ustanswer.com/s1p/Justanswer-11r=ppclgal26IUS'll.20-%20JustAnswei%20-%208rand%20-%20Google%20-%20Alph ... 

Ellen 
Consultant 
263 Satisfied customers 

Welcome! How can I help w,th your question? 

be your issue 

C, 

X 
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G JU<tan>W« • Googlo S.mh X I Ask• Quo. on G<, on,.,._., x + 0 

C II 1ustanswer.com/s1p/Justanswer-11r=ppclgal26IUS%20-%2WustAnswel%20-"20Brand%20-%20Google%20-%20Alph... El. ~ * □ .:. 
~ - - -

I 
------ - - -

How it works 

[!] Connect 
Tell the Experts' Assistant what's going on so that 

she can find the best person to help you . 

Go back-and-forth 
Connect with the Expert via email , text or phone. 
Include photos, documents, and more. 

G JU""""""' • Googlo S.arc h X 

Weleomel How can I help w,u, your question? 

Ask your question here 

E-- J 
~--

60 Experts are online now 

0 

C II 1ustanswer.com/s1p/Justanswer-1?r=ppclgaf26IUS%20-"2WustAnswer%20-%208rand%20-%20Google%20-"20Alph. El. @ * □ .:. 

Connect with the Expert via email , text or phone. 
Include photos, documents, and more. 

@) Fix it now 
You have instant access to thousands of Experts to 
resolve every Issue, 24n. 

Over 10 million people 

helped 

n Experts Assistant 

Weleomel How can I help wrtll your quesbon? 

Ask your question here 
I 

60 Experts are online now 

X 

X 
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G JUrtln,w« - Googlo S.m h X Aslc ,1 Question. Get an AASYirtt X + 

C i 1ustanswer.com/s1p/Justanswer-17r=ppqgal26IUS%20--%20JustAnswer%20-%20Brand%20-'lr.20Google%20-%20A!ph.. El. ~ * □ .:. 

Over 10 million people 

helped 

'' Wonderful service, prompt, efficient, and accurate. 

Couldn't have asked for more. I cannot thank you enough 

for your help. 

***** -Mary C. ' ' 

• 

X IIS Asl< • 0-esbon. G<t an Aru.,., x + 

Pearl Wlsoo E,q,esfs Assi5lanl 

Weleomel How can I help wit/I your quesuon? 

Ask your question here 

Descnbe your rssue 

60 Expe<1s 8fe onlne now 

C i 1ustanswer.com/s1p,Jus1answer-17r=ppqgal26IUS%20-%20JustAnswer%20--%208rand%20-%20Google%20--%20Alph... El. ~ * □ .:. 

Trusted and secure 

* *** Go gle 
t1tttt1 
.., TRUST 

✓Notti.on 

Low monthly price. Cancel anytime. 

Pead Wison E,q,esfs Asslslanl 

Weleomet How can I help wit/I your quesuon? 

Ask your question here 

60 Expe<1s are onine now 

X 

X 



33 
 

 
 
 
Source: FTC web capture   

Case 3:26-cv-00333     Document 1     Filed 01/13/26     Page 59 of 61

= G 1ustanswet - GoogJe Se~rch X 11P Ask. 0.,esbon Get .... Anso,e, X + 

C i 1ustanswer.com/s1p/Justanswer-17r=ppclga!26IUS%20-%20JustAnswer%20-%208rand%20-%20Goog!e%20-%20Alph .. , ~ ~ * □ .:. 

Low monthly price. Cancel anytime. 
No commitments. 

Get started 

C, 2003-2022 JustAn1wer LLC Al nghb teserved 

C.0--d"" 

Pearl Whan f,q>erfs Asslslant 

Welcomet How can I help wnh your question? 

Ask your question here 

Descnbe your issue 

60 Elcpells are online MN 

X 
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ATTACHMENT J 
 

JustAnswer Appliance Category Payment Form 
(Desktop version, following landing page depicted in Attachment I – June 2022) 

 

 
 

 
 
 
Source: FTC web capture 
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X lustAnswe:, X + C, 

(- C i my-secureJustaMwer.com/membersh,ponly/ payment?pq,d=6edlc3780179414dld22fd47620c4325&va=4e1579da974b43e ... @ * □ .1 

IOlanswer Appliance 
Get your answer from an Expert in minutes 
UnllmitE<l conversatlons--one-Ume S1 ;om ee and S37/month cancel anytime 

0 CredrtCard • PayPal 

Ema• address 

[ cxample@ema1l com 

Credd card numl>er 

[~ooo 0000 0000 0000 

Exp,atJon cw ZIP / Pos1al code 

MM/YY !(cw ] [ 12345 

" l1Qte<lollel'"'1'o!~ Prtvll<Y~ ..Som IJ• yHr> 
<or <istn ■1111 ■n11 

'-----' 
G 1ustanswer • Google ~•rch X X + 

(- C i my-secureJustaMwer.com/membersh1ponly/ paymentlpq1d=6edlc37801794f4c8d22fd47620c432S&va=4e1S79da974b43e-

I example@emall com 

Crea.I card numl>er 

[ 0000 0000 0000 0000 

EJ<plratJon cw ZIP / Poslal code 

.__I MM_,_vv___,J j,__cw _ ___,: I 12345 

f:'J 1.-nw1tetcamofscmct ~#ldlffllJ•ye.ar, 
.:J I undentand th._ memblnhlp rt1'Mwt aiutomabUIRy 1..t 

will continue until I calleeL • c.■n c,nc.e-1 anytme, Pnor chagn 
no4 bo refunctod 

Connect now 

AvOl<I cor1uad0< fees Get lhe answer you need cancel an)'llme 

1:1 

Tyler Z 
Appliance Expert 

122,457 5ahsfled Customers 

Membership Benefits: 

Answers from Home Repair 

Experts tn m1nuIes. 24ll 

Global lravel prolection to assist 

your family on tnps 

Persona11ze<l r,nanclal guidance 

on your budget. savmgs. and 

goals 

C, 

I 

X 




