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UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

FEDERAL TRADE COMMISSION, 
Petitioner, 

v. 

ACIA17 Automotive, Inc. and 
ACIA ACQ Corporation dba Leader Automotive 
Group, 

Respondents. 

Case No. 23-cv-2500 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Pursuant to Section 20 of the Federal Trade Commission Act (“FTC Act”), 15 U.S.C. 

§ 57b-1, the Federal Trade Commission (“FTC”) respectfully petitions this court for an order 

requiring ACIA17 Automotive, Inc. and ACIA ACQ Corporation, doing business as Leader 

Automotive Group (collectively, “Leader”), to comply with a Civil Investigative Demand 

(“CID”) or show cause as to why it should not be compelled to comply with the CID. A 

proposed order accompanies this petition. 

Leader operates eighteen franchise auto dealerships in Illinois, which the Commission 

has reason to believe are engaged in illegal sales and lending practices. To investigate 

Leader’s conduct, the Commission issued a CID to Leader on December 21, 2022, with a 

return date of January 17, 2023. Leader petitioned the Commission to quash or limit the CID, 

but on February 27, 2023, the Commission denied the petition and ordered Leader to fully 

comply with the CID by March 10, 2023. FTC staff provided a one-time extension of the 

deadline to March 17, 2023. Id. Rather than complying, Leader has made only partial 

productions of selective records and knowingly withheld responsive documents and 
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information—ultimately falling far short of substantial compliance with the CID and 

impeding and delaying the Commission’s investigation. 

The CID should be enforced because it satisfies the conditions for enforcement of 

agency process: (1) the investigation of Leader’s conduct is within the FTC’s statutory 

authority; (2) the CID is not too indefinite; and (3) the information sought is reasonably 

relevant to the investigation. See Walsh v. Alight Sols. LLC, 44 F.4th 716, 722 (7th Cir. 2022) 

(quoting E.E.O.C. v. Aerotek, 815 F.3d 328, 333 (7th Cir. 2016)). Although enforcement may 

be limited where it would impose an unreasonable or undue burden on the producing party, 

Aerotek, 815 F.3d at 333, Leader has shown no basis for finding any undue burden. Instead, 

the CID’s requests are reasonable given the nature of the investigation and the size of 

Leader’s business, and the available information about Leader’s operations shows the 

information and material sought by the CID should be readily accessible and available. 

The FTC relies on the Declaration of James Davis to certify the facts that are the basis 

for this petition and which is incorporated herein. The FTC has also filed a Memorandum in 

Support. 

Jurisdiction and Venue 

1. This Court has jurisdiction to enforce the Commission’s duly issued CID, including 

the CID issued to Leader, under Section 20(e) of the FTC Act, 15 U.S.C. § 57b-1(e), which provides 

in pertinent part: 

Whenever any person fails to comply with any civil investigative 
demand duly served upon him under this section, or whenever . . . such 
person refuses to surrender such material, the Commission, through such 
officers or attorneys as it may designate, may file, in the district court of 
the United States for any judicial district in which such person resides, is 
found, or transacts business, and serve upon such person, a petition for 
an order of such court for the enforcement of this section. 
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2. The Respondents are found, reside, or transact business in this district. 15 U.S.C. 

§ 57b-1(e); 28 U.S.C. § 1391. 

Parties 

3. Petitioner FTC is an independent agency of the United States Government created by 

statute. 15 U.S.C. §§ 41–58. The FTC enforces Section 5(a) of the FTC Act, 15 U.S.C. § 45(a), which 

prohibits unfair or deceptive acts or practices in or affecting commerce. The FTC also enforces the 

Equal Credit Opportunity Act, 15 U.S.C. § 1691 et seq., which prohibits creditors from 

discriminating against credit applicants on the basis of race or ethnicity, among other characteristics. 

4. The FTC is authorized to issue process (including CIDs) requesting materials, answers 

to interrogatories, and sworn testimony in an investigation to determine if any natural person, 

partnership, corporation, association, or other legal entity is or has been engaged in unfair or deceptive 

acts or practices in or affecting commerce. 15 U.S.C. § 57b-1(c). The FTC is also authorized to 

investigate and, by its attorneys, to initiate proceedings to prohibit such activities. 15 U.S.C. §§ 45(b), 

53(b). 

5. Respondents are Delaware corporations headquartered in Chicago, Illinois. 

The Commission’s CIDs and 
Orders Denying Respondents’ Petitions to Quash or Limit 

6. The FTC issued a CID to Leader on December 21, 2022. 

7. The CID identified the subject of the investigation: 

Whether the Company, as defined herein, has made false or deceptive representations, or 
engaged in unfair conduct in violation of the FTC Act, 15 U.S.C. § 45, or has 
discriminated on a prohibited basis in violation of the Equal Credit Opportunity Act, 15 
U.S.C. § 1691 et seq., resulting in higher vehicle sale prices, periodic payments, or add-
on charges, and whether Commission action to obtain monetary relief would be in the 
public interest. 
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8. The CID was issued pursuant to three Resolutions authorizing the use of compulsory 

process in aid of investigations of violations of statutes under which the Commission has enforcement 

authority: 

a) Resolution No. 8323137, authorizing investigation of the advertising, marketing, 

offering for sale, sale or financing of motor vehicles in violation of Section 5 of the 

FTC Act, 15 U.S.C. § 45, as amended, or any statutes or rules enforced by the 

Commission; 

b) Resolution No. P944809, authorizing investigation of acts or practices in violation of 

the Equal Credit Opportunity Act, 15 U.S.C. § 1691 et seq. and Regulation B, 12 

C.F.R. § 202 et seq. and deceptive or unfair practices with respect to discrimination in 

the extension of credit in violation of Section 5 of the FTC Act, 15 U.S.C. § 45, as 

amended; and 

c) Resolution No. 1123162, authorizing investigation of the advertising, marketing, or 

sale of products or services through the use of endorsements or testimonials in 

violation of Section 5 of the FTC Act, 15 U.S.C. § 45. 

9. To respond to the document requests in the CID, a person with knowledge of the facts 

and circumstances relating to the production is required to certify that all of the documents, 

information, and tangible things required by the CID which are in the possession, custody, control, or 

knowledge of the person to whom the demand is directed have been produced and made available to 

the FTC’s custodian. 15 U.S.C. § 57b-1(c)(11). 

10. To respond to the interrogatories in the CID, a person responsible for answering is 

required to certify that, unless reasons for objection have been stated, the written answers provide all 

information required by the CID in the possession, custody, control, or knowledge of the person to 

whom the demand is directed. 15 U.S.C. § 57b-1(c)(13). 
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11. The CID that the Commission issued to Leader on December 21, 2022, directed 

Leader to provide a Certificate of Compliance in which a person with knowledge of the facts and 

circumstances relating to their responses certifies that responses are complete. 

12. When an FTC CID requires the production of electronically stored information 

(“ESI”), it must be produced in accordance with instructions provided by FTC staff regarding the 

manner and form of production. 16 C.F.R. § 2.7(j). The Commission’s CID to Leader include 

requirements for the production of ESI responsive to the CID. 

13. Leader filed a petition to quash or limit the CID that argued that the CID was not 

properly served and that it is unduly burdensome and overbroad. 

14. Leader did not dispute that the FTC has jurisdiction to conduct the investigation 

identified in the CID, or that that the information sought in the CID is relevant to the investigation. 

Leader also did not argue that the CID is too indefinite in describing the information sought. 

15. On February 27, 2023, the Commission issued an order rejected both of Leader’s 

arguments and denying its petition. The Commission found, among other things, that Leader provided 

no information or evidence to support its conclusory claims of burden, whereas the CID’s requests 

were reasonable and relevant given the nature of the investigation and size of Leader’s business. 

16. The Commission’s order directed Leader to comply in full with the CID no later than 

Thursday, March 10, 2023, or at such other date, time, and location as the Commission staff may 

determine. 

17. FTC staff subsequently provided a one-week extension to March 17, 2023. 

Leader’s Failure to Comply with the CID 

18. Leader has not fully complied with the CID. 
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19. Leader has not provided any sworn certification in accordance with the CID in which 

a person with knowledge contemporaneously certifies that responses to the CID, or even a response to 

any part of the CID, is complete. 

20. Since receiving the CID, Leader has produced no response whatsoever to multiple 

CID specifications, has tendered partial or incomplete responses to other specifications, and has 

generally failed to justify its noncompliance. 

21. Leader’s failure to fully comply with the CID has delayed and impeded the 

Commission’s investigation. 

22. The FTC has not sought the relief requested herein in this or any other court. 

Prayer for Relief 

WHEREFORE, the Commission invokes the aid of this Court and prays for: 

1. Immediate issuance of an order, substantially in the form attached, directing Leader to 

comply with the CID and provide sworn certification that its production of documents 

and responses to interrogatories are complete, or to show cause why it should not be 

required to comply with the CID; 

2. In the event Leader does not comply with the CID, prompt determination of this matter 

and entry of an order directing Leader to comply with the CID and provide sworn 

certification that its production of documents and responses to interrogatories are 

complete within 10 days of entry of such order; and 

3. Such other relief as this Court deems just and proper. 
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Dated: _April 20, 2023. Respectfully submitted, 

ANISHA S. DASGUPTA 
General Counsel 

MICHELE ARINGTON 
Assistant General Counsel for Litigation 

/s/ Rachel F. Sifuentes 
James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312.960.5634 
jdavis@ftc.gov 
sdenny@ftc.gov 
rsifuentes@ftc.gov 
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CERTIFICATE OF SERVICE 

I, the undersigned attorney, certify that I electronically filed the foregoing 

Federal Trade Commission’s Petition for an Order to Enforce Civil Investigative 

Demand using the CM/ECF system on April 20, 2023. Pursuant to Fed. R. Civ. P. 

5(b)(3) and the Northern District of Illinois’ LR 5.9, I have thereby electronically 

served all Filing Users with a copy of the foregoing. 

Dated:  April 20, 2023. /s/ Rachel F. Sifuentes 
Rachel F. Sifuentes 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

MEMORANDUM IN SUPPORT OF THE FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 
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The Federal Trade Commission (“FTC” or “Commission”) petitions this Court to enforce 

a civil investigative demand (“CID”) issued to Respondents ACIA17 Automotive Inc. and ACIA 

ACQ Corporation, doing business as Leader Automotive Group (“Leader” or “Respondents”). 1 

The CID requires Leader to produce documents and information related to Respondents’ 

eighteen franchise auto dealerships operated at ten locations in Illinois, which the Commission 

has reason to believe are engaged in illegal sales and lending practices. Among other conduct, 

the FTC is investigating whether Leader is violating the Equal Credit Opportunity Act 

(“ECOA”), 15 U.S.C. § 1691 et seq., by discriminating on the basis of race or ethnicity when 

offering financing terms, and whether Leader is violating the Federal Trade Commission Act 

(“FTC Act”), 15 U.S.C. § 45, by deceiving consumers into paying for unwanted add-on products, 

as well as promoting its business through the use of fabricated customer reviews.  

After being served with the CID in December 2022, Leader petitioned the Commission to 

quash it. On February 27, 2023, the Commission denied Leader’s petition and ordered the 

company to fully comply with the CID by March 10, 2023. Despite substantial efforts by FTC 

staff to obtain full compliance, including granting an additional one-week extension of the 

deadline imposed by the Commission and providing detailed explanations of the company’s 

compliance deficiencies, Leader still has not complied with the CID. 

In denying Leader’s petition to quash, the Commission found that Leader had failed to 

establish a valid basis for challenging the CID. Indeed, Leader has not disputed that it received 

“CIDs work like civil subpoenas, and executive-branch departments or agencies commonly issue 
them in their investigations.” Integrity Advance, LLC v. Consumer Fin. Prot. Bureau, 48 F.4th 1161, 1165 
n.2 (10th Cir. 2022). Congress modeled the FTC’s CID authority on the Antitrust Civil Process Act, 15 
U.S.C. § 1311, which grants similar authority to the U.S. Department of Justice. See H.R. REP. NO. 96-
917 at 32 (1980) (Conf. Rep.), as reprinted in 1980 U.S.C.C.A.N. 1143, 1149; S. REP. NO. 96-500 at 23-
25 (1979), as reprinted in 1980 U.S.C.C.A.N. 1102, 1124–26.; see also Gen Fin. Corp. v. FTC, 700 F.2d 
366, 367-68 (7th Cir. 1982) (Posner, J.) (describing the FTC’s Section 20 CID as “a type of subpoena”). 
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an enforceable CID identifying materials reasonably relevant to the agency’s inquiry. And 

Leader acknowledges that it continues to withhold certain materials that are responsive to 

multiple specifications, even though the Commission’s deadline, an additional extension 

provided by FTC staff, and Leader’s own promised dates for completing its delinquent 

responses, have long since passed. In these circumstances, the Commission is entitled to an order 

directing Leader to show cause why it has failed to comply with the CID. See E.E.O.C. v. Sidley 

Austin Brown & Wood, 315 F.3d 696, 700-701 (7th Cir. 2002) (district court has a duty to order 

production when these criteria are met) (citing Endicott Johnson Corp. v. Perkins, 317 U.S. 501, 

509, 63 S.Ct. 339 (1943)).   

Because any delay in issuing the show cause order would harm the Commission’s 

ongoing investigation, that order should be issued promptly. The FTC’s petition for enforcement 

is not a routine discovery dispute in pending litigation, but a critical component of a federal 

agency investigation that seeks to protect U.S. consumers from ongoing financial harm—here, 

involving one of the biggest financial transactions for many consumers aside from purchasing a 

home. See, e.g., FTC v. American Buyers Network, Inc., No. CIV. A. 91-B-1158, 1991 WL 

214163, at *3 (D. Colo. Aug. 19, 1991) (“Subpoena enforcement actions should proceed with 

dispatch so that the underlying investigation is not unduly disrupted”). Show cause orders are 

frequently issued within days after the Commission files an enforcement petition, and the 

petition should be resolved through summary procedures to minimize the harm to agencies’ law 

enforcement efforts. 2 Further delay in obtaining Leader’s compliance with the CID would 

See American Buyers Network, 1991 WL 214163, at *1, 2 (show cause order issued one business 
day after the petition was filed and treated as a summary proceeding); FTC v. Complete Merch. Sols., 
LLC, No. 219CV00996HCNEJF, 2020 WL 2059847, at *1 (D. Utah Apr. 28, 2020) (show cause order 
issued 22 days after petition filed); FTC v. LabMD, Inc., No. 1:12-CV-3005-WSD, 2012 WL 13104826, 
at *2 (N.D. Ga. Nov. 26, 2012) (show cause order issued one week after petition filed); FTC v. Dinamica 
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frustrate the Commission’s ability to identify potential misconduct and pursue appropriate relief 

for consumers. 

For these reasons, the FTC respectfully requests that this Court promptly enter an order 

requiring Leader to comply in full with the Commission’s CID by a date certain or show cause 

why it should not be compelled to comply.  

JURISDICTION AND VENUE 

Section 20 of the FTC Act authorizes the Commission to issue a CID to any person, 

including legal entities, who may have documents or other information relevant to an 

investigation of potentially unfair or deceptive acts or practices. 15 U.S.C. § 57b-1(a)(6), (c)(1). 

The FTC may issue a CID to require recipients to produce documents, respond to written 

questions, or give oral testimony under oath at an FTC investigational hearing. 15 U.S.C. § 57b-

1(c)(1). CID recipients are required to provide a sworn certification that their answers to 

interrogatories and responses to document production requests are complete. 15 U.S.C. § 57b-

1(c)(11), (13). If the CID recipient does not comply, the FTC may petition the district court 

where the recipient resides, is found, or transacts business for an order enforcing the CID and 

compelling production. 15 U.S.C. § 57b-1(e). 3 

On December 21, 2022, the FTC issued a CID to Leader to investigate potential 

deceptive and unfair acts or practices in connection with the company’s eighteen franchise 

dealerships in Illinois. Pet. Ex. A, at ¶ 3. After the Commission rejected Leader’s petition to 

Financiera LLC, No. CV0804649MMMPJWX, 2008 WL 11342612, at *2 (C.D. Cal. Sept. 22, 2008) 
(show cause order issued the day after petition was filed). 

The Commission initiates administrative process enforcement proceedings through a petition and 
order to show cause (rather than by complaint and summons). See 15 U.S.C. § 57b-1(e). These 
proceedings are summary in nature and commenced by issuance of a ex parte show cause order. See 
United States v. Markwood, 48 F.3d 969, 980-81 (6th Cir. 1995). 

3 

3 



 

 

 

  

     

 

 

     
 

 
    

 

    

   

   

  

     

   

    

   

     

Case: 1:23-cv-02500 Document #: 3 Filed: 04/20/23 Page 8 of 25 PageID #:17 

quash and ordered the company to fully comply, Leader submitted only partial, unsworn 

interrogatory responses, and withheld many responsive documents and information while 

selectively producing other records. Pet. Ex. A, at ¶¶ 39-44. 

As confirmed by public documents, Leader is based in Chicago, Illinois, which is within 

the Northern District of Illinois. Id., at ¶ 5. Thus, because Leader resides, is found, or transacts 

business in this district, jurisdiction and venue for this CID enforcement action are proper in this 

Court. 

BACKGROUND 

A. The FTC Has Issued a Civil Investigative Demand to Investigate Leader’s 
Automobile Sales and Financing Practices 

Leader owns and operates eighteen franchise dealerships at ten different locations 

throughout Illinois – in Chicago and the surrounding suburbs, Peoria, and Bloomington-Normal. 

Leader is a subsidiary of AutoCanada, a publicly traded Canadian company with over 80 

dealerships across Canada. Pet. Ex. A, at ¶ 6. In 2022, Leader reported gross revenue of over 

$200 million each quarter. Id. 

The Commission is investigating whether Leader has made false or deceptive 

representations, or engaged in unfair conduct, relating to its sales and financing practices, in 

violation of the FTC Act and ECOA. Pet. Ex. B at p. 6 (“Subject of Investigation”). The CID 

issued in connection with the investigation seeks information relating to: Leader’s 

organizational structure; current and former employees, including employees responsible for 

compliance; the identity of financial institutions used to obtain loans for consumers; the costs 

and processes associated with preparing cars for sale; the identity of Leader’s used car importers; 
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the type, cost, description, and providers of add-on products4 offered to consumers; company 

practices and procedures relating to posting online reviews; and the total number of vehicles 

sold, financed, and leased by each Leader dealership as well as the revenue from these sales. Pet. 

Id., at pp. 6-9 (Specification A, Interrogatories). Some of the categories of documents requested 

by the CID include: copies of advertisements promoting the sale of vehicles; paperwork for two 

years’ worth of sales (also known as “deal jackets”); policy, training and compliance materials; 

consumer complaints, inquiries, and related correspondence; materials related to compliance 

investigations and audits; and relevant communications between Leader and its corporate parent, 

AutoCanada. Id., at pp. 10-12 (Specification B, Document Requests). Finally, the CID includes a 

separate specification requesting several dozen data points regarding vehicle sales and financing. 

Id., at (Specification C, Data Requests). 

On January 16, 2023, Leader filed a Petition to Modify, Limit, or Quash the CID 

(“Petition to Quash”) with the Commission, arguing (1) that the CID was not properly served 

because it should have been directed to each franchise dealership rather than the parent 

companies; and (2) that the CID is unduly burdensome, overbroad, and threatened to disrupt or 

seriously hinder the company’s normal business operations because of the number of requests 

and scope of information requested, as well as the likelihood that compliance would require 

Leader to engage the services of “a third-party discovery vendor.” Pet. Ex. H, at pp. 6-7. 

On February 27, 2023, the Commission denied Leader’s petition, rejecting both 

arguments. Pet. Ex. N. The Commission specifically found that the CID’s requests are “entirely 

“Add-on” is defined by the CID to mean an aftermarket product not provided or installed by the 
manufacturer such as guaranteed asset protection (also known as “GAP insurance”), extended service 
contracts, maintenance repair contracts, theft protection or security devices, undercoating, rustproofing, 
and fabric protection, among other products. Pet. Ex. B, at pp. 11-12. 
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reasonable given the nature of the investigation and size of Leader’s business.” Id., at p. 5. The 

Commission further found the CID’s requests are “tailored to provide the agency with specific 

information about Leader’s add-on sales and procedures and its financing practices—areas 

plainly relevant to assessing compliance with the fair lending and consumer protection laws at 

issue.” Id. (citing FTC v. Texaco, Inc., 555 F.2d 862, 882 (D.C. Cir. 1977)). The Commission 

also rejected Leader’s conclusory, unsupported burden claims, stating: “Leader has provided no 

information about its financial position, human resources, or other capabilities relevant to 

complying with the CID, giving us no factual basis to conclude that the burden on the company 

is undue.” Id. at p. 7. The Commission directed Leader to comply with the CID in full by March 

10, 2023. Id. FTC staff thereafter voluntarily provided a one-week extension through March 17, 

2023, along with a letter identifying in detail the specific deficiencies in Leader’s then-responses. 

Pet. Ex. O.  

B. Leader’s Ongoing Failure to Comply with the CID and Commission Order 

Since service of the CID and entry of the Commission’s order, Leader has provided no 

response whatsoever to multiple CID specifications, has tendered partial or incomplete responses 

to other specifications, and generally has failed to justify its noncompliance. 

FTC staff first began raising concerns about Leader’s compliance in a letter dated 

February 6, 2023, while the Petition to Quash the CID was still pending before the Commission. 

Pet. Ex. K. In this letter, staff questioned whether Leader intended to comply, highlighting the 

company’s blanket, unsupported burden objections and counsel’s lack of engagement with staff 

regarding the factual basis for such objections. Id. at p. 2. The letter also noted that more than a 

month after service of the CID, Leader had produced next to nothing in the way of documents or 
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information5 while also failing to follow through on promises to circulate a proposed production 

schedule and tender “rolling productions.” Id. 

In a nine-page letter dated March 3, 2023, Pet. Ex. O, sent after the Commission’s 

February 27 order denying the Petition to Quash, FTC staff outlined numerous deficiencies in 

Leader’s compliance, including: 

• Interrogatories 2 and 8. Leader provided no meaningful information in response 

to these interrogatories, which seek information about employees responsible for 

compliance training and the process associated with preparing cars for sale. Id. at 

pp. 3-5. 

• Interrogatory 3: Identity of Current and Former Employees. After Leader 

objected to this Interrogatory on burden grounds, staff requested a sample of 

responsive information, which, when produced, did not substantiate the claimed 

burden. The sample also failed to include contact information for numerous 

employees identified. Staff demanded a complete response to the interrogatory, 

id. at p. 5, which Leader has refused to produce. Pet. Ex P, at p. 2. 

• Data Requests. Leader’s response to the CID’s data requests (Specification C) 

were “grossly deficient” because Leader omitted approximately half of the 

requested data points without explanation and without attempting to confer with 

the FTC prior to doing so. Pet. Ex. O, at pp. 5-6. 

Leader’s productions as of the date of the February 6, 2023 letter, nearly six weeks after service 
of the CID, consisted of: (1) A one-page corporate organizational chart, responsive to Document Request 
1 (January 20, 2023, production); (2) three largely identical versions of an employee handbook totaling 
139 pages, purportedly responsive to Document Request 6 and Interrogatory 19 (January 20, 2023, 
production); and (3) a thirty-page spreadsheet identifying lenders used by Leader to obtain vehicle 
financing for consumers, responsive to Interrogatory 4 (February 3, 2023, production). Pet. Ex. A, at ¶ 18. 
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• Document Request 7 (“Deal Jackets”). Document Request 7 requires 

production of so-called “deal jackets,” a term that refers to the paperwork 

maintained by a dealership for every vehicle sale. Because Leader had not 

produced a single deal jacket to date, staff proposed an initial production of 

twelve files per month for each dealership during the applicable two-year time 

period. Pet. Ex. O, at pp. 6-7. As noted below, instead of complying with, or 

attempting to confer about, this request, Leader has raised an unsubstantiated 

burden claim to justify producing a much smaller subset of deal jackets consisting 

of just four files dealership for a single month in 2022. Moreover, in producing 

these files, Leader disregarded the FTC’s production requirements. As a result, 

the files are in a format that is not searchable, not reviewable on the FTC’s 

document review platform, and which renders many of the Bates Numbers 

illegible. Pet. Ex. A, at ¶¶ 34, 42. 

• Document Requests 2, 3, 6, 8, 14 and Interrogatories 9-13, 18-24. Leader 

failed to respond substantively to twelve interrogatories and five document 

requests, instead raising unsupported, general objections and indicating without 

elaboration that its “investigation continues.” Pet. Ex. O, at p. 6. As noted below, 

many of these deficiencies remain uncorrected. 

• ESI Protocol: Document Requests 9-12, 15. Despite repeated attempts by FTC 

staff to establish a mutually agreeable protocol for searching electronically stored 

documents, Leader has refused to meaningfully engage with staff on this topic. 

FTC staff has noted, for example, that Leader’s proposed search terms omitted 

several critical subjects as well as included keywords lacking any apparent 
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relevance to the Commission’s investigation. Leader has not responded 

substantively to the FTC’s proposed list of search terms despite promising to do 

so. Pet. Ex. O, at p. 7.   

• Unsworn interrogatories. The handful of interrogatories answered by Leader 

were not signed or sworn under oath as required by 15 U.S.C. § 57b-1(c)(13). Id. 

at pp. 4, 7. 

In their March 3, 2023, letter, FTC staff informed Leader that these deficiencies and others must 

be cured by March 17, 2023, one week later than the deadline set by the Commission, or the CID 

would be referred to the FTC’s Office of General Counsel for judicial enforcement. Id, at pp. 8-

9. 

Over the next two weeks, counsel for Leader did not engage with FTC staff on any of the 

deficiencies highlighted in the March 3 letter. Pet. Ex. A, at ¶ 28. Instead, two weeks later, 

Leader produced ten pages of documents and tendered unsigned, incomplete responses to several 

interrogatories, thus failing to cure virtually any of the deficiencies identified in the March 3 

letter. Id., at ¶ 29. In correspondence accompanying its March 17 response, Leader suggested for 

the first time, without any elaboration or support, that the company did not produce data 

responsive to Specification C of the CID because this data is “either not available or not 

accurately recorded.”6 Pet. Ex. P, at p. 3. Leader also refused to provide a complete employee list 

in response to Interrogatory 3, instead asking FTC staff to justify why the partial list without 

Previously, in an email dated February 22, 2023, counsel for Leader had informed FTC staff that 
data responsive to Specification C would be produced by March 3, 2022. Counsel did not raise any 
objections or concerns about the specification or request to meet and confer about it. Pet. Ex. __. 
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contact information was “insufficient.”7 Id. And Leader produced no deal jackets, claiming 

without substantiation that downloading the subset of files requested by staff would take more 

than three months.8 Id., at p. 2. Finally, after nearly three months of delays, and without 

consulting FTC staff, Leader unilaterally adopted its own partial “production schedule” that went 

far beyond the deadline imposed by the Commission or the extension granted by staff. Id. at 3. 

By letter of March 20, 2023, staff informed Leader that the company was in default of the 

CID and that the matter would be referred to the FTC’s Office of General Counsel for 

enforcement in federal court. Pet. Ex. Q. In an argumentative response sent the following day, 

Leader did not produce any additional information or documents. Pet. Ex. R. 

An April 10, 2023, email from counsel highlights the need for judicial intervention. In 

this email, counsel does not deny that Leader has withheld data responsive to the CID, justifying 

the refusal to produce this data because it is purportedly not “accurate.” Pet. Ex. U. Counsel 

further claimed that Leader had “already responded to the majority of staff’s requests.” In fact, 

many of these responses are grossly deficient. For example: 

• Leader has produced no meaningful information in response to Document 

Request 2 and Interrogatory 24, which require the company to produce copies of 

7 In its Petition to Quash, Leader claimed that identifying all current and former employees “would 
require someone to look through hundreds of individual personnel files.” Pet. Ex. H, at p. 4. But as FTC 
staff noted in their March 3, 2023, letter to counsel, the information responsive to this interrogatory is, by 
all appearances, stored by Leader in a database and capable of being produced with little effort in the 
form of an Excel spreadsheet. Pet. Ex. O, at p. 5. Counsel has not contradicted or questioned staff’s 
statement. 

8 This somewhat surprising claim is purportedly based on counsel’s unsupported estimate of how 
long it allegedly takes to download a single deal jacket from the online platform where these files are 
stored. In a February 3, 2023, letter, counsel estimated that this process takes “about 10 minutes per deal 
jacket.” Pet. Ex. J, at p. 2. In counsel’s March 17 letter, this estimate increased to 15 minutes per file. Pet. 
Ex. P, at p. 3. Again, Leader has offered no factual basis to support these assertions, which are dubious on 
their face and contradicted by former employees interviewed by FTC staff.  
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vehicle advertisements and list transfers of funds between its dealerships. Instead 

of substantively responding to these requests, Leader falsely claimed that FTC 

staff “agreed” to limit the specifications. No correspondence exists memorializing 

such agreements and CIDs can only be modified or limited in writing by FTC 

managers. 16 C.F.R. § 2.7(l); 

• Multiple responses to document requests made by Leader are facially incomplete, 

consisting of token, opportunistic productions that do not represent a good faith, 

diligent attempt to comply with the CID. Document Requests 6 and 12, for 

example, require the production of a broad array of documents related to 

compliance policies, training, investigation, and audits. Pet. Ex. B, at pp. 10-11. 

In response to these requests, Leader has produced: (1) three versions of the same 

employee handbook; (2) two versions of the same compliance manual (one black 

and white, one color); and (3) eight pages of email correspondence. Pet. Ex. A, ¶ 

39. This cannot represent a complete response to these requests for a company the 

size of Leader operating in such a highly regulated environment; 

• Leader has not answered multiple specifications, even with the extension of time 

that the company unilaterally provided to itself beyond the March 17 deadline set 

by the Commission and FTC staff. Information responsive to many of these 

delinquent requests should be readily ascertainable and not require months to 

gather. For example, Leader has not responded to Interrogatory 23 and Document 

Request 17, which request information related to the company’s document 

storage, handling, and retention policies. Pet. Ex. B, at pp. 9, 12. Similarly, 
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Leader has not answered any parts of Interrogatories 12 or 13, which basic request 

information regarding the company’s add-on products. Id., at pp. 7-8; and 

• Despite promising to make an initial ESI production by April 14 consisting of 

communications for the company’s Vice President of U.S. Operations, James 

Douvas, no such production has been made. Pet. Ex. P, at p. 3; Ex. A, at ¶ 41. 

A comprehensive summary of Leader’s compliance deficiencies can be found in the declaration 

filed in support of the FTC’s petition. Pet. Ex. A, ¶¶ 39-44. 

LEGAL STANDARD FOR ENFORCEMENT 

The role of a district court in a subpoena or CID enforcement proceeding is “sharply 

limited,” E.E.O.C. v. Tempel Steel Co., 814 F.2d 482, 485 (7th Cir. 1987) (citation omitted), as 

the proceeding is “designed to be summary in nature.” Walsh v. Alight Sols. LLC, 44 F.4th 716, 

722 (7th Cir. 2022) (quoting E.E.O.C. v. United Air Lines, Inc., 287 F.3d 643, 649 (7th Cir. 

2002)). A court will therefore only consider whether (1) the investigation is within the statutory 

authority of the agency; (2) the subpoena is not too indefinite; and (3) the information sought is 

reasonably relevant. Alight Sols, 44 F.4th at 722 (quoting E.E.O.C. v. Aerotek, 815 F.3d 328, 333 

(7th Cir. 2016)). 9 If these requirements are met, “the district court must enforce an administrative 

subpoena.” Tempel Steel, 814 F.2d at 485 (citing E.E.O.C. v. Illinois State Tollway Auth., 800 

F.2d 656, 658 (7th. Cir. 1986)). Enforcement will be limited only if compliance would impose 

“an unreasonable or undue burden on the party from whom production is sought.” Aerotek, 815 

F.3d at 333; see also Alight Sols., 44 F.4th at 722 (quoting Dow Chem. Co. v. Allen, 672 F.2d 

1262, 1267 (7th Cir. 1982)). 

The Commission applied this same standard in evaluating the merits of, and ultimately denying, 
Leader’s Petition to Quash the CID. See Pet. Ex. N at p. 4. 
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Enforcement proceedings necessarily must be accelerated and limited in scope to protect 

“‘the important governmental interest in the expeditious investigation of possible unlawful 

activity.’” Markwood, 48 F.3d at 979 (quoting Texaco, 555 F.2d at 872-73). To ensure the 

summary nature of enforcement proceedings, the government is authorized to rely on affidavits 

or declarations to demonstrate that the requirements for enforcement of an administrative 

subpoena have been satisfied. In re EEOC, 709 F.2d 392, 400 (5th Cir. 1983); accord United 

States v. Dynavac, Inc., 6 F.3d 1407, 1414 (9th Cir. 1993) (the government’s burden is a “slight 

one” and may be satisfied by a declaration). 

In addition, Leader may only oppose enforcement of the CID on grounds that it 

previously presented to the Commission in its Petition to Quash. Parties must generally exhaust 

their administrative remedies before seeking relief in court, including regarding objections to the 

FTC’s compulsory process. See, e.g., United States v. Morton Salt, 338 U.S. 632, 653–54 (1950); 

American Motors Corp. v. FTC, 601 F.2d 1329, 1332–37 (6th Cir. 1979); FTC v. XCast Labs, 

Inc., No. Misc 21-1026-MWFMRWX, 2021 WL 6297885, at *2, *3 (C.D. Cal. Dec. 9, 2021) 

(noting that “[a]mple authority supports the conclusion that a party must present and exhaust” its 

objections to an FTC CID before coming to court) (citing cases). Because CID recipients have an 

administrative remedy to quash or narrow a CID, see 15 U.S.C. § 57b-1(f); 16 C.F.R. § 2.10, a 

recipient’s failure to present a basis for opposing a CID to the Commission waives the ability to 

present the objection later. FTC v. Tracers Info. Specialists, Inc., No. 8:16-mc-00018-VMC-

TGW, 2016 WL 3896840, at *4 (M.D. Fla. June 10, 2016) (objections not raised to a CID before 

the Commission are waved in court). 
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ARGUMENT 

The FTC satisfies the three conditions for enforcement of the CID: it is authorized to 

conduct the investigation, it seeks specific documents and information, and these materials are 

reasonably relevant to the investigation. And as the Commission found in its order denying 

Leader’s Petition to Quash, there is no evidence that compliance with the CID would impose an 

undue or unreasonable burden on the company. Accordingly, the CID should be enforced 

without delay. 

A. The CID is Properly Issued Under the Commission’s Statutory Authority 

There is no dispute that the Commission’s investigation of Leader and the related CID 

fall within the agency’s statutory authority, specially: Section 5 of the FTC Act and the ECOA. 

See Pet. Ex. B, at p. 6 (delineating the “Subject of Investigation”). Section 5(a) of the FTC Act 

prohibits unfair or deceptive acts or practices in or affecting commerce. 15 U.S.C. § 45(a). The 

ECOA prohibits creditors from discriminating against credit applicants on the basis of race or 

ethnicity, among other characteristics. 15 U.S.C § 1691 et seq. 

The FTC has authority to enforce provisions of the FTC Act, 15 U.S.C. §§ 41-58, which 

authorizes the Commission to investigate whether a person is or has been engaged in unfair or 

deceptive acts or practices in or affecting commerce, and to issue CIDs to any person who may 

have documents or information relevant to such an investigation. 15 U.S.C. § 57b-1(c)(1). 

Similarly, the ECOA authorizes the Commission to enforce requirements of that statute with the 

same functions and powers provided under the FTC Act. 15 U.S.C. § 1691c(c). As articulated by 

the Supreme Court, the FTC may “investigate merely on suspicion that the law is being violated, 

or even just because it wants assurance that it is not.” Morton Salt, 338 U.S. at 642-643. 
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Here, this condition for enforcement of the CID is easily satisfied. Leader sells new and 

used cars at its ten Illinois locations and makes claims to consumers about the price, condition, 

and add-ons offered and sold in connection with these cars. An investigation into the veracity 

and legality of these claims falls squarely within the Commission’s consumer protection 

enforcement authority. Leader also obtains financing from third-party lenders on behalf of 

prospective buyers. Investigating how these financing practices are conducted, and whether they 

comply with the ECOA, is unquestionably within the FTC’s statutory authority.  

The CID was also issued in compliance with applicable procedural requirements of the 

FTC Act and its implementing rules. 15 U.S.C. § 57b-1(c); 16 C.F.R. § 2.7 (2022). Specifically, 

a CID must: 

• identify the nature of the conduct being investigated and the provision of law 

applicable to such violation; 

• describe with “definiteness and certainty” the documentary material to be produced 

and the questions to be answered; 

• provide the respondent a “reasonable period of time” to respond to the requests; 

• “identify the custodian to whom such material shall be made available”; and 

• prescribe a date at which time the answers to questions shall be submitted. 

15 U.S.C. § 57b-1(c). 

The CID to Leader satisfies all of these requirements. See Pet. Ex. B. The schedule 

accompanying the CID describes the nature of the investigation and identifies the laws at issue. 

Id. at p. 6 (see “Subject of Investigation”). It also describes with “definiteness and certainty” the 

kinds of documents and information to be produced in a schedule requesting discrete information 

and categories of documents, 15 U.S.C. § 57b-1(c)(3)(a), (5)(a). Pet. Ex. B, at pp. 6-16. In 
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addition to identifying a specific records custodian to whom the responses must be sent, the CID 

was validly signed by Commissioner Alvaro Bedoya acting pursuant to three Resolutions 

approved by the full Commission authorizing the use of compulsory process. Id.; 16 C.F.R. 

§ 2.7(a). 

Leader did not dispute the FTC’s authority or process for issuing the CID in its Petition to 

Quash, except in one trivial respect. 10 Pet. Ex. H. Any attempt to do so in this Court would be 

meritless and foreclosed by Leader’s failure to make such a claim in its administrative challenge. 

B. The CID Clearly Defines the Information and Documents Sought 

The Seventh Circuit has held that that an administrative subpoena is indefinite only if its 

“demands are overly vague or amorphous.” Alight Sols., 44 F.4th at 724. The Commission’s CID 

is neither vague, amorphous, nor indefinite, and Leader has never suggested otherwise, either in 

its Petition to Quash, in correspondence with FTC staff, or in answers to the CID itself. 11 

The Commission’s CID includes a schedule consisting of twenty-four interrogatories, 12 

seventeen document requests, and two separate data requests, all of which specify in exacting 

detail the materials sought. Pet. Ex. B, at pp. 6-16. As noted above, these requests seek discrete 

categories of documents and information, such as policies and procedures, consumer complaints 

10 In its Petition to Quash, Leader claimed that the Commission failed to properly “serve” the CID 
because it named the two entities that own the company’s ten subsidiaries rather than the subsidiaries 
themselves. Pet. Ex. H, at p. 6. The Commission properly rejected this argument. Pet. Ex. N, at p. 5. 

11 In a February 3, 2023, letter to FTC staff, counsel for Leader asked for clarification regarding a 
handful of terms in Specification C of the CID. Pet. Ex. J, at p. 2. This is the only occasion on which 
counsel has suggested or implied that Leader requires clarification of the CID’s requests. FTC staff 
promptly provided the requested clarification via letter on February 6, 2023. 

12 The original CID schedule issued by the Commission erroneously numbered the interrogatories 
out of sequence beginning with request 19. The FTC formally modified the CID to correct this error in a 
letter dated March 3, 2023. See Pet. Ex. O, at 6 n.9. 
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and inquires, the identity of employees, the costs and providers of add-on products, copies of 

advertisements, deal jackets, and other materials. For example, Document Request 6 requests: 

Documents sufficient to show any policies, procedures, employee manuals, and training 
materials referring or relating to the Company’s Advertising, marketing, sales, financing, 
leasing, and legal compliance. This request includes, without limitation, all Documents 
referring or relating to compliance with the Equal Credit Opportunity Act, the Federal 
Trade Commission Act, the Truth In Lending Act, state laws governing the sale of 
automobiles, and the “in-house F&I [finance and insurance] training program and team” 
referenced in AutoCanada submissions to the SEDAR filing system, including its March 
31, 2022 Annual Information Form. 

Pet. Ex. B, at p. 10. To further clarify these requests, the schedule separately defines eight terms 

used in the specifications, including “add-on,” “dealer participation,” and “advertisement.” Id., at 

pp. 11-12. The CID’s requests are therefore sufficiently delineated for Leader to produce 

responsive information and documents. Regardless, any attempt by Leader to raise an 

indefiniteness challenge at this stage would be meritless and precluded by the company’s failure 

to make such a claim in its Petition to Quash. 

C. The CID Seeks Information and Documents That Are Reasonably Relevant to 
the Commission’s Investigation 

The information and documents sought by the CID are reasonably relevant to the FTC’s 

investigation. “‘Reasonably relevant’ means merely ‘that the information must be relevant to 

some (any) inquiry that the [agency] is authorized to undertake.’” United States v. Oncology 

Services Corp., 60 F.3d 1015, 1020 (3d Cir. 1995) (quoting Dole v. Trinity Industries, Inc., 904 

F.2d 867, 872 (3d Cir. 1990)). As long as the material requested “touches a matter under 

investigation, an administrative subpoena will survive a challenge that the material is not 

relevant.” Sandsend Fin. Consultants, Ltd. v. Fed. Home Loan Bank Board, 878 F.2d 875, 882 

(5th Cir. 1989) (internal quotation marks omitted). The agency’s appraisal of relevancy “must be 
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accepted so long as it is not obviously wrong.” FTC v. Invention Submission Corp., 965 F.2d 

1086, 1089 (D.C. Cir. 1992) (internal quotation marks omitted). 

In its order denying Leader’s Petition to Quash, the Commission found the CID to be 

“plainly relevant to assessing compliance with the fair lending and consumer protection laws at 

issue.” Pet. Ex. N, at p. 5. The CID seeks information and documents relating to Leader’s sale 

and promotion of vehicles and dealer add-ons, potentially discriminatory financing practices, and 

management’s awareness of, and possible participation in, this conduct. As the Commission 

recognized, broad subpoenas such as this are appropriate in comprehensive investigations. Id. 

(citing Texaco, 555 F.2d at 882).  

Once again, Leader did not dispute the relevancy of the CID’s requests in the company’s 

Petition to Quash. Any attempt to do so here would therefore be meritless and foreclosed by 

Leader’s failure to make such a claim in its administrative challenge. 13 

D. The CID Is Not Unreasonably Broad or Burdensome 

Any objection by Leader based on burden or overbreadth would not defeat enforcement 

of the CID, both because the objection is baseless and also because Leader failed to raise it in the 

administrative proceeding before the Commission. The Commission’s order denying the Petition 

to Quash found that Leader had presented “no factual basis to conclude that the burden on the 

company is undue.” Pet. Ex. N, at p. 7. Where the agency’s inquiry “is authorized by law and the 

materials sought are relevant to the inquiry,” the burden of compliance will rarely be considered 

unreasonable. SEC v. Brigadoon Scotch Distributing Co., 480 F.2d 1047, 1056 (2d Cir. 1973). 

Because “[s]ome burden on subpoenaed parties is to be expected and is necessary in furtherance 

Leader did add a sentence at the very end of its Petition to Quash claiming, without elaboration or 
evidence, that the CID was “irrelevant,” Pet. Ex. H, at p. 8, which the Commission dismissed as a 
“throwaway” claim. Pet. Ex. N, at p.6 n.4. 
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of the agency’s legitimate inquiry and the public interest,” courts “have refused to modify 

investigative subpoenas unless compliance threatens to unduly disrupt or seriously hinder normal 

operations of a business.” Texaco, Inc., 555 F.2d at 882. Leader did not make anything close to 

such a showing in its challenge to the CID before the FTC, and thus immediate enforcement of 

the CID should be ordered. See E.E.O.C. v. Bay Shipbuilding Corp., 668 F.2d 304, 313 (7th Cir. 

1981) (rejecting argument that it would be unduly burdensome to comply with administrative 

subpoena when respondent “had ample opportunity to demonstrate before the EEOC that it 

would be unduly burdensome” but failed “to present any affidavits to support its conclusory 

assertion to that effect”); see also United States v. Firestone Tire & Rubber Co., 455 F. Supp. 

1072, 1084 (D.D.C. 1978) (rejecting argument it would be unduly burdensome to require 

respondent “to produce information which it has known for six months was being sought”). 

To the extent Leader may seek to expand its burden claim for the first time here, the 

objection is waived. Even if not found to be waived, any such objection should nevertheless be 

rejected as meritless. Publicly available information as well as evidence obtained during the 

Commission’s investigation indicates both that Leader maintains records that are responsive to 

the CID and that producing these records will not impose a meaningful burden, much less an 

undue one. The CID seeks general business information and documents that Leader should 

maintain and, in some cases, is legally required to maintain, in the ordinary course of its 

operations. Moreover, in statements made to investors and regulators, Leader’s corporate parent, 

AutoCanada, has repeatedly touted the sophistication and capabilities of the company’s data 

information systems, statements that are at odds with Leader’s contentions now that it would be 
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too burdensome to produce some of the requested information. 14 Former employees familiar 

with these systems, copies of records maintained on the systems, and the vendor’s own 

website, 15 all confirm that the data and documents sought by the CID are readily accessible, 

despite Leader’s claims to the contrary. 16 

Since being served with the CID four months ago, Leader has withheld responsive 

information and documents relevant to the FTC’s investigation on the basis of its unsupported 

objections. Rather than demonstrating undue burden, Leader’s conduct suggests instead that it 

simply is not taking seriously its duty to comply with the Commission’s CID. The company has 

not complied with deadlines set by the Commission; submitted perfunctory, incomplete 

responses to interrogatories and document requests; refused to answer other requests; failed to 

provide factual support for any of its purported burden objections; refused to comply with the 

FTC’s production requirements; and shown little indication that it is taking the issue of 

electronically stored information (“ESI”) seriously. To cite just a few examples, counsel’s April 

10, 2023, email is the first acknowledgement from Leader that it is in the process of retaining a 

vendor to manage ESI discovery, despite being encouraged to start this process in the parties’ 

first conversation on December 27, 2022. Pet. Ex. A, at ¶ 8. And virtually all of Leader’s 

14 These systems, AutoCanada claims in reports filed with Canadian regulators, can generate reports 
“that set forth and compare revenue and expense data by department and by dealership, allowing our 
management to quickly analyze the results of operations, identify trends in the business and focus on 
areas that require attention or improvement.” Pet. Ex. C, at p. 34. AutoCanada claims that these systems 
are installed “as soon as possible” after each acquisition because they are “a key factor in successfully 
incorporating newly acquired businesses.” Id. 

15 Deal jackets are maintained by CDK Global Inc., a software service provider for the automotive 
industry. On its website, CDK describes how the company’s “Digital Contracting solutions automatically 
group forms and archive them in a digital deal jacket, which can be easily accessed by your F&I 
manager” (emphasis added) (https://www.cdkglobal.com/fi/fi-solutions/digital-contracting). 

16 At least one former employee has described downloading deal jackets as a process that takes 
seconds, not ten to fifteen minutes as claimed by Leader. More importantly, this claim is entirely 
unsubstantiated and based on nothing more than the assertion of counsel. 
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responses to the CID’s document requests are facially incomplete. In response to Document 

Request 11, which requests files relating to the employees disciplined or terminated for conduct 

related to the FTC’s investigation, Leader has produced a one-page email and a one-page 

“Corrective Action Form.” Pet. Ex. A, at ¶ 39. Similarly, in response to Document Request 12, 

which requests documents related to compliance investigations or audits, Leader has produced a 

total of only eight emails. There is no indication from these responses that the CID is burdening 

Leader. 

CONCLUSION 

For all of these reasons, Petitioner FTC respectfully requests that the Court grant its 

petition and issue the attached order requiring Respondent Leader to comply with the CID or to 

show cause as to why it has failed to do so. 

Respectfully submitted, 

ANISHA S. DASGUPTA 
General Counsel 

MICHELE ARINGTON 
Assistant General Counsel for Litigation 

Dated: April 20, 2023. s/ Rachel F. Sifuentes 
James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street 
Suite 3030 
Chicago, Illinois 60604 
312.960.5634 
jdavis@ftc.gov 
sdenny@ftc.gov 
rsifuentes@ftc.gov 
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James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit A 
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UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN ILLINOIS 

FEDERAL TRADE COMMISSION, 

Petitioner, 

v. 

ACIA17 Automotive, Inc. and 
ACIA ACQ Corporation dba Leader Automotive 
Group, 

Respondents. 

Case No. 23-cv-2500 

DECLARATION OF JAMES DAVIS IN SUPPORT OF THE FEDERAL TRADE 
COMMISSION’S PETITION FOR AN ORDER TO ENFORCE CIVIL 

INVESTIGATIVE DEMAND 

1. I, James Davis, am an attorney employed by the Federal Trade Commission 

(“FTC” or “Commission”). I am over 18 years of age. I presently work in the FTC’s Midwest 

Region, located at 230 South Dearborn Street, Suite 3030, Chicago, Illinois 60604. I submit this 

declaration in support of the petition (“Petition”) of the Federal Trade Commission for a Show 

Cause Order to enforce the Civil Investigative Demand (“CID”) issued to ACIA17 Automotive 

Inc. and ACIA ACQ Corporation doing business as Leader Automotive Group. 

2. I am authorized to execute this declaration to verify the facts set forth in the 

Commission’s Petition. I have read the Petition and exhibits thereto (hereinafter referred to as 

Petitioner’s Exhibit or Pet. Ex.) and verify that Petitioner’s Exhibits B through Y are true and 

correct copies of the original documents or have been prepared from true and correct copies. A 

list of Petitioner’s Exhibits is appended to the end of this declaration. The facts set forth herein 

are based on my personal knowledge or information made known to me in the course of my 

official duties. 
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The FTC’s Civil Investigative Demand and Order at Issue 

3. The Commission issued a CID to ACIA17 Automotive Inc. and ACIA ACQ 

Corporation doing business as Leader Automotive Group (“Leader”) on December 21, 2022, 

with a return date of January 17, 2023. A copy of the CID is marked as Petitioner’s Exhibit B. 

The CID was issued in support of an investigation into: 

Whether the Company, as defined herein, has made false or deceptive representations, or 
engaged in unfair conduct in violation of the FTC Act, 15 U.S.C. § 45, or has 
discriminated on a prohibited basis in violation of the Equal Credit Opportunity Act, 15 
U.S.C. § 1691 et seq., resulting in higher vehicle sale prices, periodic payments, or Add-
on charges, and whether Commission action to obtain monetary relief would be in the 
public interest. 

Pet. Ex. B, at p. 6 (“Subject of Investigation”). The CID for this investigation was issued 

pursuant to three Commission resolutions authorizing the use of compulsory process in aid of 

investigations of violations of statutes and rules enforced by the Commission. Specifically, 

Resolution No. 8323137, authorizing investigation of the advertising, marketing, offering for 

sale, sale, or financing of motor vehicles in violation of Section 5 of the FTC Act, 15 U.S.C. § 

45, as amended, or any statutes or rules enforced by the Commission; Resolution P944809, 

authorizing investigation of acts or practices in violation of the Equal Credit Opportunity Act, 15 

U.S.C. § 1691 et seq. and Regulation B, 12 C.F.R. § 202 et seq. and deceptive or unfair practices 

with respect to discrimination in the extension of credit in violation of Section 5 of the FTC Act, 

15 U.S.C. § 45, as amended; and Resolution No. 1123162, authorizing investigation of the 

advertising, marketing, or sale of products or services through the use of endorsements or 

testimonials in violation of Section 5 of the FTC Act, 15 U.S.C. § 45. 

4. The CID contains twenty-four interrogatories (Specification A), seventeen 

document requests (Specification B), and two separate data requests (Specification C). 

2 
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5. ACIA17 Automotive Inc. and ACIA ACQ Corporation are Delaware corporations 

with operations and employees in Illinois. Their principal officer, James Douvas, resides and 

transacts business in the Northern District of Illinois. 

6. Leader is a wholly owned subsidiary of AutoCanada Inc. (“AutoCanada”), a 

publicly traded Canadian entity with 82 franchised dealerships in eight provinces in Canada. 

Petitioner’s Exhibit C. For 2022, AutoCanada reported quarterly gross revenue for its U.S. 

subsidiary, Leader, of between $211 and $235 million. Id., at pp. 5, 26, 46, 66. 

7. On December 21, 2022, FTC staff served the CID on Mr. Douvas via Federal 

Express and email. Petitioner’s Exhibit D. 

FTC’s Efforts to Obtain Compliance from Leader 

8. On December 27, 2022, I spoke with Ira Levin, counsel for Leader. Among other 

things, I encouraged Mr. Levin to begin developing a protocol for the collection and production 

of electronically stored information responsive to the CID’s document requests. We tentatively 

agreed to schedule an initial meet and confer on January 10, 2023, and Mr. Levin agreed to 

attempt to circulate a proposed production schedule by that date. 

9. Two weeks later, in an email dated January 10, 2023, Mr. Levin informed me that 

he would not be able to provide “a realistic timeline for production” because he still needed to 

clarify certain matters with his client. Petitioner’s Exhibit E. 

10. The parties engaged in a telephonic meet and confer the afternoon of January 10, 

2023, that lasted approximately one hour. 

11. Based on information gathered during its investigation, FTC staff learned that 

sometime in early 2021, Leader began scanning and uploading so-called “deal jackets,” the 

paperwork generated for every vehicle sale, to a cloud-based system maintained by CDK Global 
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Inc. (“CDK”), a software service provider for the automotive industry. On its website, CDK 

describes how the company’s “Digital Contracting solutions automatically group forms and 

archive them in a digital deal jacket, which can be easily accessed by your F&I manager” 

(emphasis added) (https://www.cdkglobal.com/fi/fi-solutions/digital-contracting). 

12. Furthermore, in reports filed with Canadian regulators, AutoCanada claims that 

the company and its subsidiaries can generate reports “that set forth and compare revenue and 

expense data by department and by dealership, allowing our management to quickly analyze the 

results of operations, identify trends in the business and focus on areas that require attention or 

improvement.” See, e.g., Pet. Ex. C, at p. 86; and 2021 AutoCanada Annual Information Form at 

25 (Mar. 26, 2021), available at https://investors.autocan.ca/wp-

content/uploads/2021/04/AutoCanada-2020-AIF-Final.pdf. AutoCanada also claims that these 

systems are installed “as soon as possible” after each acquisition because they are “a key factor 

in successfully incorporating newly acquired businesses.” Id. 

13. On January 11, 2023, the day after the telephonic meet and confer, my colleague, 

Samantha Denny, emailed Mr. Levin and his partner, Elizabeth Pall. In this email, Ms. Denny 

stated that the FTC did not regard the production of electronically stored deal jackets saved on a 

third-party server to be burdensome and requested that these files be produced in their entirety. 

Ms. Denny also emphasized the importance of sharing a proposed production as soon as 

practicable so that staff could confer with our managers about extensions of the existing 

production deadline, which was less than a week away. Petitioner’s Exhibit F. 

14. Mr. Levin responded that deal jackets “were not being scanned [and uploaded to 

the third-party server] throughout the period requested in the subpoena, which was a more recent 

development as I recall, and there was a change in the systems as well.” Id. As discussed below, 
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however, after months of delay, Leader eventually did begin producing scanned deal jackets 

from this time frame, showing that Mr. Levin’s comment was mistaken, at best. 

15. In an email dated January 12, 2023, Ms. Pall stated that she anticipated providing 

a proposed production schedule to FTC staff by the following week. Petitioner’s Exhibit G. 

Counsel did not provide a schedule the following week.   

16. On January 16, 2023, Leader filed a petition to quash, limit, or modify the CID 

with the Commission (“Petition to Quash”). A copy of the Petition to Quash is marked as 

Petitioner’s Exhibit H. In general, Leader argued (1) that the CID was not properly served 

because it should have been directed to each of its ten dealerships rather than the parent 

companies; and (2) that the CID is unduly burdensome, overbroad, and threatened to disrupt or 

seriously hinder the company’s normal business operations because of the number of requests 

and scope of information requested, as well as the likelihood that compliance would require 

Leader to engage the services of “a third-party discovery vendor.” Leader also included one 

sentence in the last line of the last paragraph of its petition asserting, without elaboration, that the 

CID was “irrelevant.” Id., at p. 9. 

17. In its Petition to Quash, Leader claimed that it intended “to propose to the FTC a 

reasonable timeline for production of an agreed scope of documents and information[,]” but 

provided no proposal, either in its filing or via any communication with counsel, for the next 

several months. Id., at p. 5. In letters dated January 20 and February 3, 2023, while Leader’s 

Petition to Quash was pending, counsel again stated that they were working with their client “to 

determine a reasonable timeline to produce responsive information[,]” which they did not do 

until months later. Petitioner’s Exhibit I and J. 
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18. With the January 20 correspondence, Leader produced (1) a one-page corporate 

organizational chart, responsive to CID Document Request 1; and (2) three largely identical 

versions of an employee handbook, totaling 139 pages, purportedly responsive to CID Document 

Request 6 and Interrogatory 19. This was the first production of any documents or information 

by Leader to the CID. 

19. The February 3 correspondence also stated that Leader “anticipate[d] being able 

to produce to you much of the data requested” by Specification C of the CID within the next 

week. Pet. Ex. J, at p. 2. Counsel also asked for clarification regarding a handful of terms in 

Specification C, which is the only occasion on which Leader has ever suggested the CID requests 

required any clarification. Id. FTC staff provided the requested clarification three days later, as 

discussed below in paragraph 21. 

20. In this same letter, Leader advised the FTC for the first time, without any support, 

that downloading a single deal jacket “takes about 10 minutes[,]” and therefore asserted that the 

company should only be required to provide a limited sampling of the deal jackets. Id. After 

meeting and conferring further, FTC staff requested a sampling of the deal jackets as an initial 

production via letter on March 3, 2023, as discussed further below in paragraph 26. 

21. In a letter dated February 6, 2023, FTC clarified the handful of terms in 

Specification C requested by Leader, as discussed above in paragraph 19, above. Staff also 

observed that Leader (1) had yet to circulate it proposed production schedule for its “rolling 

productions” that it told the Commission it would make; (2) its productions to date were 

minimal; (3) it had not provided substantiation for its burden objections; and (4) there had been 

no agreed modifications or limitations to the existing CID specifications. Petitioner’s Exhibit 
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K, at p. 2. In addition, FTC staff requested that Leader provide a written update on the progress 

in developing the ESI protocol discussed during the January 10 meet and confer. Id. 

22. The parties’ engaged in another meet and confer on February 13, 2023. Among 

other topics discussed, counsel for Leader stated that the company would soon be able to produce 

data responsive to Specification C. In an email dated February 22, 2023, counsel informed FTC 

staff that this data would be produced by March 3. Petitioner’s Exhibit L. The email did not 

raise any concerns or objections about the specification. 

23. On February 24, 2023, Leader produced a handful of unsworn, incomplete 

responses to some of the CID interrogatories, seven reports in Excel format, and a list of 

proposed ESI search terms. Petitioner’s Exhibit M. Among the Excel files produced was a 

spreadsheet partially responsive to Interrogatory 3 that identified some Leader employees, many 

without required contact information, that appeared to be generated from a database. In its 

Petition, Leader had previously claimed that gathering this information would require a hand-

check of “hundreds of individual personnel files.” Pet. Ex. H, at p. 4. 

24. On February 27, 2023, the Commission issued an order denying Leader’s petition 

and directing the company to comply in full with the CID no later than March 10, 2023, at 9:00 

a.m. CDT. A copy of the Commission’s order is marked as Petitioner’s Exhibit N. 

25. On March 3, 2023, FTC staff sent a nine-page letter to counsel for Leader 

outlining in detail multiple deficiencies with their responses to the CID to date and the 

requirements for compliance.1 Petitioner’s Exhibit O. Among other deficiencies, FTC staff 

stated that Leader had: (1) failed to answers interrogatories under oath, as required by 15 U.S.C. 

FTC staff also modified the CID to correct a numbering error in the CID; the original CID 
schedule issued by the Commission erroneously numbered the interrogatories out of sequence beginning 
with request 19. Id., at 6, n.9. 
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§ 57b-1(c)(13); (2) produced no substantive information in response to Interrogatories 2 and 8; 

(3) omitted multiple data points in its response to Specification C from the CID, even though no 

modification to this request had been discussed or agreed on; (4) failed to answer over a dozen 

interrogatories and document requests; (5) produced no deal jackets in response to Document 

Request 7; and (6) had failed to meaningfully engage with staff on establishing an ESI protocol 

applicable for multiple document requests. Id., at pp. 5-8. With respect to ESI, staff noted that 

Leader’s keywords appeared to contain terms with no apparent relevance to the FTC’s 

investigation, such as “mopar” and “floor mats,” as well as omitted several critical topics, 

including complaints, refunds, and cancellations. Id., at p. 7, fn. 10. Staff provided an additional 

one-week extension of the Commission’s deadline, extending that date for compliance with the 

CID to March 17, 2023. Id., at p. 1. 

26. To avoid further proceedings, staff required all identified deficiencies to be cured 

by the March 17 deadline, including: (1) providing complete, sworn answers to all 

interrogatories and Specification C; (2) producing twelve (12) complete deal jackets from each 

franchise dealership for each month from January 2021 to the present; (3) producing all non-

privileged documents responsive to Document Requests 2, 3, 6, 8, 14, 16; and (4) for the purpose 

of establishing an ESI protocol, agreeing to a finalized list of search terms and document 

custodians. Id., at p. 8. In addition, staff required Leader to produce all non-privileged, 

responsive communications for James Douvas, Leader’s Vice President of U.S. Operations, by 

April 3, 2023. Id. Failure to comply with these deadlines, the letter stated, would constitute 

grounds for referral of this matter to the Commission’s Office of General Counsel for judicial 

enforcement. Id., at pp. 8-9. 
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27. On March 7, 2023, FTC staff emailed a counter-proposed list of ESI search terms 

to Leader’s counsel. 

28. Between March 3 and March 16, 2023, counsel for Leader did not engage with 

FTC staff. 

29. On March 17, 2023, counsel for Leader produced ten pages of documents and 

tendered unsigned, incomplete responses to certain interrogatories. In a letter accompanying this 

production, counsel generally refused to cure the defects identified in the FTC’s March 3 letter. 

Petitioner’s Exhibit P. For example, counsel declined to produce a complete list of current and 

former employees with contact information in response to Interrogatory 3, insisting that the FTC 

should instead justify why the existing spreadsheet was “insufficient.” Id., at p. 2. The letter also 

stated, without any elaboration or support and for the first time, that any data not produced in 

response to Specification C is “either not available or not accurately recorded.” Id., at 3. Counsel 

also stated that the process of downloading an individual deal jacket “takes at least 15 minutes,” 

and thus the proposed sampling was overly burdensome since it would take at least 97.5 

workdays to complete and should be narrowed. Id. Counsel further stated that they would both 

“review” the FTC’s proposed ESI search terms “and provide our comments.” Id., at pp. 3, 4. No 

such substantive response regarding the FTC’s proposed ESI search terms has been provided as 

of the date of this declaration. 

30. In the March 17 correspondence, Leader also unilaterally purported to extend the 

CID’s production deadlines to various dates between March 24 and April 14, 2023. Id., at p. 3. 

This included a unilateral extension of the deadline to produce Mr. Douvas’s responsive 

communications until April 14, 2023. Id. 
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31. FTC staff responded to Leader’s March 17 correspondence in a letter dated March 

20, 2023. Petitioner’s Exhibit Q. Staff stated that because Leader had failed to cure any of the 

previously identified deficiencies, which staff again listed in detail, the matter would be referred 

for judicial enforcement to the Commission’s Office for General Counsel. Staff emphasized that 

the letter did not modify the CID or extend any of its deadlines. Finally, staff characterized 

Leader’s request to “meet and confer” as untimely “given the Commission’s rejection of [the 

Petition to Quash] and the company’s ongoing refusal to comply and lack of good faith.” Id., at 

p. 3, fn. 5. 

32. In a letter dated March 21, 2023, counsel for Leader sent a letter generally 

asserting that it was either not deficient in its responses or was planning on making an additional 

production at some unspecified time. Petitioner's Exhibit R. The letter again asserted, without 

elaboration or support, that “some” of the data points requested by Specification C of the CID 

are “either not available or not accurately recorded in the Company’s system.” Id., at p. 2. 

33. A March 28, 2023, letter from FTC staff reiterated that Leader was in default of 

the CID and the Commission’s order denying the company’s Petition to Quash, that prior 

correspondence outlined in detail the minimum steps that Leader needed to take to avoid judicial 

enforcement and emphasized that these requirements had not been met. Petitioner’s Exhibit S. 

34. On March 31, 2023, Leader tendered its Third Amended Response to the CID. 

Petitioner’s Exhibit T. In written answers to Interrogatory 24 and Document Request 2, Leader 

falsely claims that the FTC agreed to limited productions under these requests. Id., at pp. 16-18. 

Under the Commission’s rules of practice, a CID can only be limited or modified in writing by 

designated officials within Bureau of Consumer Protection, including Regional and Assistant 

Regional Directors. 16 C.F.R. § 2.7(l). No such approval regarding these or any of the CID’s 
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other specifications has been formally requested or approved. Leader also tendered a sampling of 

39 deal jackets from 2022 in a single PDF file. Many pages in this file are illegible. In addition, 

the production, as well as others made by Leader, does not comply with the FTC’s production 

requirements. See Pet. Ex. B, at pp. 23-25. As a result, the file is not searchable, many of the 

Bates Numbers are illegible, and it is not reviewable in the FTC’s document review platform. 

35. In email correspondence exchanged by the parties between March 31 and April 

10, 2023, counsel for Leader requested to meet with FTC staff “to discuss the status of this 

matter.” Petitioner’s Exhibit U, at p. 3. In response, FTC staff indicated that they would be 

willing to meet provided counsel understood that no modifications or extensions of the CID 

would be considered and provided that counsel could outline what, in particular, Leader would 

like to discuss. Id., at p. 2.  

36. On April 10, 2023, counsel for Leader sent an email to FTC staff claiming that the 

company had “responded to a majority of staff’s requests” and would provide responses to the 

“bulk of the [CID’s] outstanding requests…in the near future.” Id., at p. 1. With respect to the 

data requests in Specification C, counsel did not deny that Leader is withholding data, but 

instead claimed that “the client provided a response with information for all of the data points 

that were accurately stored in its electronic database” and suggested that FTC staff could find the 

missing information “in the individual deal jackets.” Id. The email also stated that Leader was 

still in the process of retaining a vendor to manage ESI discovery, despite staff’s prior 

encouragement to begin the process months ago. 

37. On April 12, 2023, and April 13, 2023, a little over two weeks after being 

informed that the CID had been referred FTC’s Office of General Counsel for enforcement, 
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Leader produced another sampling of about 3 50 additional deal jackets, combined into 10 PDF 

files that do not comply with the FTC's production requirements. 

38. In an email dated April 17, 2023, FTC staff reiterated that Leader was in default 

of the CID, sUilllllarized many of the outstanding compliance deficiencies, and offered to meet 

with counsel only on the condition that they provide a concrete timeline for promptly curing all 

deficiencies. Petitioner's Exhibit V . 

Leader's Deficient CID Productions 

39. Between Januaiy 20 and April 14, 2023, Leader tendered documents and answers 

to inteITogatories in eight sepai·ate productions pmportedly in response to vai·ious CID 

specifications. Many of these responses are deficient. For example: 

S ecification Re uest 
Intenogato1y ld State the names and titles ofall 

officers, directors, principals, 
stockholders, and owners of the 
Company. 

• Response does not identify any 
individuals by name or provide 
contact info1mation. 

Intenogato1y le Names and percentages ofownership Same response told. 
ofall persons holding five percent or 
more ownershi . 

Intenogato1y lf Names, addresses, officers, directors, Same response to ld. 
owners, and states of incorporation 
ofany parent, subsidia1y, affiliate 
company or division and relationship 
ofeach to the Com an . 

Intenogato1y 2 Identify all cunent or fo1mer 
employees responsible for 
compliance policies and procedures. 

• 

12 
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Inte1Togato1y 3 Identify all cu1Tent and fo1mer Leader will only produce a 
employees. spreadsheet identifying a limited 

subset ofemployees, which also does 
not, in many cases, provide available 
contact info1mation. 

Inte1Togato1y 8 Describe the process ofpreparing a 
used vehicle for sale, including 
reconditioning the vehicle and 
obtaining manufacturer certification. 

Inte1Togato1y 12 Identify all types ofadd-ons sold, No answer to date. Leader promised 
and state for each (a) its function and 
purpose; (b) its cost to the company; 

to answer this inte1Togato1y on March 
3 I , 2023. See Pet. Ex. P, at p. 3. 

(c) its cost to consumers; (d) whether 
it is mandato1y ; (e) whether it is 
mandatory to obtain financing; (f) 
whether it can be purchased 
individually or must be purchased in 
a bundle with other add-ons; (g) 
whether it is cancellable with a full 
or pa1iial refund within a set period 
of time; and (h) whether it is 
cancellable for full or partial refund 
at an time before full aid. 

Inte1Togato1y 13 Identify each provider ofadd-on sold No answer to date. Leader promised 
or offered for sale by the company 
and state (a) the add-on name; (b) 

to answer this inte1Togato1y on March 
3 I , 2023 . See Pet. Ex. P, at p. 3. 

number of add-ons sold per month; 
(c) compensation offered to 
employees for each sale; ( d) 
aggregate amount paid by consumers 
allllually; (e) compensation received 
by employees allllually for sale of 
add-ons; and (f) compensation 
received by company allllually for 
sale ofadd-ons. 

Inte1Togato1y 18 For each dealership, state the 
following on an aggregate, annual 

No answer to date. Leader promised 
to answer this interrogato1y on Ap1il 

basis by new and used cars sold: (a) 7, 2023. See Pet. Ex. P, at p. 3. 
number sold; total cost of 

Le ·sttst 
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Inte1Togato1y 19; 
Document Request 16 

vehicles sold; (c) revenue from 
vehicles sold; (d) number of vehicles 
fmanced; ( e) number of vehicles 
leased; (f) total cost ofvehicles 
leased; (g) number ofvehicles 
impo1ted from outside US; (h) 
revenue from leases. 
• Identify and describe systems that • 

contain customer contact and 
transaction infonnation 

• Describe types of data collected in 
these systems 

• Describe rep01ts that the systems 
are capable ofgenerating 

• Produce representative 
screenshots ofsystems and the 
repo1is that they are capable of • 
generating 

• Five pages of unlabeled 
screenshots capture.ct from what 
appears to be a mobile device 
with no representative repo1ts and 
no screenshots of other systems 
used by Leader. Petitione1·'s 
ExhibitW. 

Inte1Togato1y 23 Describe in detail any Company No answer. Leader promised to 
policies and procedures regarding 
the handling, storage, copying, and 

answer this inte1Togato1y on Ap1il 7, 
2023. See Pet. Ex. P, at p. 3. 

contents of deal packets. Identify all 
Documents that are required to be 
included in a deal acket. 

Inte1Togato1y 24 List any transfers of funds between 
the Company and the dealerships it 

Leader has answered this request by 
falsely claiming that FTC staff has 

operates, or between any of the 
dealerships. 

agreed to limit or modify or it to 
allow a description ofdifferent types 
of transfers, rather than producing a 
list of transfers themselves. See 
Para ·a h 34, above. 

Document Request 2 A copy of each unique Leader has answered this request by 
Advettisement refening or relating 
to the sale, lease, or financin of 

falsely claiming that the FTC has 
a ·eed to limit or modify it to allow 
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motor vehicles by the Company. 
Please confer with FTC counsel 
before production if the number of 
Advertisements responsive to this 
request exceeds 500. 

a description of media channels in 
which Leader has placed 
advertisements as well as the volume 
of ads placed in these channels, 
rather than producing copies of the 
ads themselves. See Paragraph 34, 
above. 

Document Request 3 Documents sufficient to show any 
policies or procedures, whether 
formal or informal, regarding the 
Company’s handling, processing, or 
resolution of consumer complaints 
and inquiries about the Company’s 
Advertising, promotion, offering for 
sale, or sale of any vehicle or Add-
on, including the effective dates of 
such policies and procedures. 

Leader claims that no such policies 
exist and have instead produced the 
“Contact Us” section from the 
company’s public-facing website. 
Petitioner’s Exhibit X. 

Document Request 5 Documents sufficient to show the 
Company’s written policies and 
procedures related to social media. 

Leader claims that no such policies 
exist, see Petitioner’s Exhibit P, at 
pp. 18-19, but are currently 
advertising for a position with 
responsibilities that include 
“assist[ing] with the overall social 
media strategy” and “managing the 
company’s online reputation and 
social media presence in social 
networking sites.” Petitioner’s 
Exhibit Y. 

Document Request 6 Documents sufficient to show any 
policies, procedures, employee 
manuals, and training materials 
referring or relating to the 
Company’s Advertising, marketing, 
sales, financing, leasing, and legal 
compliance. This request includes, 
without limitation, all Documents 
referring or relating to…the “in-
house F&I [finance and insurance] 
training program and team” 
referenced in AutoCanada 
submissions to the SEDAR filing 
system, including its March 31, 
2022, Annual Information Form. 

Leader has produced: 
• Three nearly identical versions of 

the same employee handbook; 
and 

• Two versions of the same third-
party finance and insurance 
compliance manual (one black 
and white, one color) 

Document Request 7 All deal packets, including deal 
jackets, four squares, cost out sheets, 
pencils, sales quotes, deal sheets, 
retail installment sale contracts, 
financing applications, copies of 
consumers’ driver’s licenses, and 
correspondence with consumers for 

Leader has made unsubstantiated 
burden claims with respect to this 
request, asserting without support 
that each responsive document takes 
between 10 to 15 minutes to obtain. 
See Pet. Exs. J, at p. 2 and P, at p. 3 
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transactions from January 1, 2021, 
until the date of full and complete 
compliance with this CID. Please 
confer with FTC counsel before 
production if the number of 
transactions responsive to this 
request exceeds 500. 

Document Request 11 All Documents referring or relating 
to the suspension, discipline, or 
termination of any employee by the 
Company or AutoCanada regarding 
the Subject of Investigation 

Out of thousands of current and 
former employees, Leader has 
produced two documents related to a 
single employee: (1) a “Corrective 
Action Form”; and (2) a related 
email. 

Document Request 12 All Documents referring or relating 
to any compliance investigation or 
audit conducted by the Company, 
AutoCanada, or a third party related 
to the Subject of Investigation. 

Leader has produced PDF copies of 
eight emails received from a third-
party. 

Document Request 15 All Communications between the 
Company and AutoCanada referring 
or relating to the Subject of 
Investigation. 

No documents produced to date. 

Document Request 17 Documents sufficient to show the 
Company’s document retention or 
destruction policies during the 
Applicable Time Period. 

No documents produced to date. 
Leader promised to answer this 
interrogatory on April 7, 2023. See 
Pet. Ex. P, at p. 3. 

Specification C, Data 
Requests 

Information related to new and used 
car sales. 

• Leader has produced five 
spreadsheets containing 
responsive information addressing 
certain requests. 

• Leader has not produced certain 
data requested by this 
specification because the 
company claims, without 
elaboration or support, that this 
information is either not 
“accurate” or not “accessible.” 
See Pet. Exs. P, at p. 3, R, at p. 2, 
and U. 

40. The responses to the CID illustrated by this chart are facially deficient and 

incomplete because they: 

• Disregard instructions in the CID that direct Leader to identify individuals by 

name and fail to include details such as their contract information (Inters. 1 

and 3); 
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• Provide no meaningful information about topics such as compliance and 

vehicle reconditioning (Inters. 2 and 6); 

• Falsely claim that the FTC has limited or modified the specification (Inter. 24 

and Doc. Req. 2); 

• Withhold responsive information in the possession, custody, or control of 

Leader (Inter. 3 and Specification C); 

• Make unsubstantiated burden claims (Doc. Req. 7); 

• Consist of token, opportunistic productions (Inter. 19 and Doc. Reqs. 3, 6, 11, 

12, 16); and 

• Have not been answered, even with the extensions that Leader unilaterally, 

and without authorization, granted itself (Inters. 12, 13, 18, 23, and Doc. Req. 

17). 

41. In addition to the decencies identified above, in their March 17 letter, Leader 

pledged that it would produce responsive electronically stored documents and information for 

James Douvas, Leader’s Vice President, by April 14, 2023, two weeks past the CID deadline set 

by staff and the Commission. See Pet. Ex. P, at p. 3. As of the date of this declaration, no such 

production has been made. 

42. The documents produced by Leader do not comply with production requirements 

accompanying the CID. As a result, many of these files are not reviewable in the FTC’s 

document review platform and Bates Labels appended to these files are often illegible because 

they are obscured by images in the document. In addition, the minimal amount of electronically 

stored documents produced by Leader to date, such as the eight pages of email correspondence 

produced in response to Document Request 12, do not include metadata, but instead appear to be 
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printed and scanned copies of the original files. Indeed, Leader’s answers are accompanied by a 

“general objection” raising miscellaneous objections to the FTC’s production requirements as 

well as a statement declaring that Leader will unilaterally disregard certain requirements. Pet. Ex. 

T, at pp 2-3. 

43. The Commission’s CID directs Leader to provide answers to each interrogatory 

separately, fully, and in writing, and provide a contemporaneous statement verifying the answers 

under penalty of perjury. See Pet. Ex. B, at pp. 18-19. The FTC’s March 3, 2023, letter directs 

Leader to comply with this requirement. See Pet. Ex. N, at pp. 4, 5, 6, 8. Leader has not complied 

with this requirement; none of Leader’s answers are accompanied by contemporaneous 

verification. See Pet. Ex. S. In response to the FTC’s direction to comply with this requirement, 

Leader’s only response has been counsel’s statement that the “Company will plan on submitting 

any required certificate once its response and production is complete.” Pet. Ex. P, at p. 3.  

44. Leader has not identified any responsive documents withheld based on privilege, 

work product protection, statutory exception, or any similar claim. See Pet. Ex. B, Instruction I-2 

(instructions on providing privilege log); 16 C.F.R. § 2.11 (requirements for withholding 

protected material). Similarly, Leader has not identified any responsive documents or 

information that has not been produced because the documents or information are not within 

Leader’s possession, custody, or control. Id., Instruction I-4 (“Scope of Search”); 15 U.S.C. § 

57b-1(11). 

45. Leader’s failure to comply fully with the CID has delayed and impeded the 

Commission’s investigation. As discussed in the Commission’s denial of Leader’s Petition to 

Quash, the FTC’s investigation concerns inquiries into whether the sales and lending practices of 

a company that sells over 15,000 cars each year comply with applicable consumer protection 
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statutes. Pet. Ex. N., at p. 1. By delaying responses and providing incomplete or evasive, token 

responses to interrogatories and document requests, Leader has hampered the Commission’s 

investigation and its ability to protect the thousands of consumers who regularly do business with 

Leader’s dealerships. 

I declare under penalty of perjury that the foregoing is true and correct. 

/s/ James Davis 
James Davis 

Executed: April 20, 2023 

19 

Exhbiit A, page 19 of 19



 
 

 
 

 

 
 

  

 
   

 
  

    
 
 
 

    
  

 
 
 

 
 

  

Case: 1:23-cv-02500 Document #: 3-2 Filed: 04/20/23 Page 1 of 30 PageID #:55 

James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit B 
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0 
United States of America 

Federal Trade Commission 

CIVIL INVEST/GA TIVE DEMAND 
1. TO 1a. MATTER NUMBER 

ACIA 17 Automotive, Inc. and ACIA ACQ Corp. d/b/a Leader Automotive Group 
Attn: Mr. James Douvas, Vice President of U.S. Operations 

23230041561 N. Freemont St., 2nd Floor 
Chicago, IL 60642 

This demand is issued pursuant to Section 20 of the Federal Trade Commission Act, 15 U.S.C. § 57b-1', in the course 
of an investigation to determine whether there is, has been, or may be a violation of any laws administered by the 
Federal Trade Commission by conduct, activities or proposed action as described in Item 3. 

2. ACTION REQUIRED 

D You are required to appear and testify. 

LOCATION OF HEARING YOUR APPEARANCE WILL BE BEFORE 

DATE AND TIME OF HEARING OR DEPosm oN 

rv, You are requfred to produce all documents described In the auached schedule that are In your possession, custody, or control, and to make them 
~ avarlable at your address indicated above for Inspection and copying or reproduction at the date and time specified below. 

r.;i You are /equired to answer the interrogatoriesor provide the written report desoibed on the attached schedule. Answer each inlerrogato,Y or report 
~ separately and fully 1n writing, Submit your answers or report lo the Records Custodian named in Item 4 on or before the date specified below. 

□ You are lequl/ed to produce the tangible things descllbed on the attached sched1,1le. Produce such things to t he Records Custodfan n.imed In ~em 4 
on or before the date specified below, 

DATE AND TIME THE DOCUMENTS, ANSWERS TO INTERROGATORIES, REPORTS, AND/OR TANGIBLETHINGS MUST BE AVAILABLE 

January 20, 2023 by 5pm ET 

3. SUBJECT OF INVESTIGATION 

See attached schedule and resolutions. 

4. RECORDS CUSTODIAN/DEPUTY RECORDS CUSTODIAN 5. COMMISSION COUNSEL 

Todd M. Kossow (Regional 0irector) James Davis Odavis@ftc.gov; 312-960-5596) 
Christine Carson (Deputy') Federal Trade Commission, Midwest Region Federal Trade Commission, Midwest Region 
230 s. Dearborn St, Suite 3030, Chicago, IL 60604 230 S. Dearborn St, Suite 3030, Chicago IL 60604 

DATE ISSUED COMMISSIONER'S SIGNATURE 

·1212112022 
INSTRUCTIONS AND NOTICES 

The dellvmy of this demand to you by any method prescrlbed by tne Commission's 
RIAes or Practice Is legal service and may subject you to a penalty Imposed by law for 
failure to comply. The production ofdocuments or the submission of answers and report 
in response to this dern1;1nd must be ,mide under a sworn certificate, in l!'le form prinled 
on the second page of th<s demand, by lhe person to whom this demand is directed or, if 
not a natural person, by a person or persons having knowteclge of the facts and 
circumstances of such production or respons1ble for answering each interrogatory o< 
report gues1ion. This demand does not require approval by 0MB under the Paperwork 
Reduction Act of 1980. 

PETITION TO LIMIT OR QUASH 
The Cornrr,ssion's RtJes of Practice require that any petltion to llmltor quash thls 
demand be filed within 20 daY• after service, or, if the rellJrn date is less than 20 days 
afte~ service, prior to the return date. The original and twelve copies of the petition must 
be filed with the Secre1&ry of the Federal Trade Commission, anQ one copy should be 
sent to the Commission Counsel 11amed Ir\ Item S. 

YOUR RIGHTS TO REGULATORY ENFORCEMENT FAIRNESS 
The FTC h$ a longstanding commilment to a '8.ir ~'-'atory enforcement environmenL 
Ifyou are a small business (under Small Business Administration standards), you have 
a right to contact the Small Business Administration's National Ombudsman at 1-888-
REGFAIR (1-888-734-32.47) or www.sba.gov/omt>udsman regardlng Ille fafmess of the 
compliance and eliforcemer1t activities of the agency. You shooAd under,itand, hawever, 
that the National Ombudsman cannot change, stop, or delay a federal agency 
enr°'cement aciion, 

The FTC strictly forbids retaliatory aots by its employees, and you will not be penalized 
fO( expressing a concern about these activltles, 

TRAVEL EXPENSES 
Use·U,e endosed 1ravel voucher to claim compensalJon to w\,ich you 11re entitled as a 
witness lor the Commission. The completed travel voucher and this demanc should be 
pre5ented to Commission Counsel for payment 11 you are permanen~y or temporarily 
living somewhere other than the address on this demand and it would require excessive 
travel for you to appear, you must get prior approval from Commission CounseL 

A copy of the Commission's Rules of Practice is available onllne at http'.//blltyf 
EJCSRu)eso{Practfce Paper copies are available upon request. 

FTC Form 144 (rev 11/17) 
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Form of Certificate of Compliance* 

IM/e do certify that all of the documents, information and tangible things required by the attached Civil Investigative Demand 
which are in the possession, custody, control, or knowledge of the person to whom the demand is directed have been 
submitted to a custodian named herein. 

If a document or tangible thing responsive to this Civil Investigative Demand has not been submitted, the objections to its 
submission and the reasons for the objection have been stated. 

If an interrogatory or a portion of the request has not been fully answered or a portion of the report has not been completed, 
the objections to its submission and the reasons for the objections have been stated. 

Signature 

Title 

Sworn to before me this day 

Notary Pubic 

•in the event that more than one person rs responsible for complying with this demand, the certificate shall identify the 
documents for which each certifying individual was responsible. In place of a sworn statement, the above certificate of 
compliance may be supported by an unsworn declaration as provided for by 28 U.S.C. § 1746. 

FTC Form 144-Back (rev. 11/17) 
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ACIAl 7 Automotive, Inc. and 

ACIA ACQ Corp., d/b/a 
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1. 

2. 

3. 

Inc. and ACIA ACQ Corp., d/b/a 

a) 

b) 

c) 

by ACIAl 7 Automotive 
' 
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Case: 1:23-c.v-02500 Document #: 3-2 Filed: 04/20/23 Page 23 of 30 PagelD #:77 

CERTIFICATE OF COMPLIANCE WITH THE RFPA 

This certifies that the provisions of the Right to Financial Privacy Act of 1978 ("RFPA''), 
12 U.S.C. §§ 3401 et seq., have been complied with as to the attached Civil Investigative 
Demand. 

The attached Civil Investigative Demand seeks financial records in connection with the 
Federal Trade Commission's lawful investigation into whether one or more legal entities that are 
not customers within the meaning of the RFPA are in compliance with laws administered by the 
Commission. See 12 U.S.C § 3413 {h)(l)(A). The information may be transferred to another 
government agency or department consistent with the RFP A. 

According to the RFP A, good faith reliance on this certificate relieves a fmancial 
institution and its employees and agents ofany liability to customers in connection with the 
requested disclosures of financial records. See 12 U.S.C. § 3417(c). 

TODD Kossow Digitally signed by TODD KOSSOW 
Oat~: 2022.12.13 17;01:07 -06'00' 

Todd Kossow 
Regional Director, Midwest Region 
Bureau of Consumer Protection 
Federal Trade Commission 

Date: December 13, 2022 
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Case: 1:23-cv-02500 Document #: 3-2 Filed: 04/20/23 Page 26 of 30 Page ID #:80 

Standard Metadata fields 

DAT FILE FIELDS DEFI NlllONS POPUIATE FIELD FOR: 

DoclD Unique ID number for each document All Documents 

FamilylD Unfque ID for all documents fn a famfly fncluding parent and all chfld documents All Documents 

ParentlD Document ID of the parent document. This field will only be populated or:i child ftems All Documents 

-
File Path Path to produced native file All Documents 

·-
TextPath Path to.dooument level text orOCR file All Documents 

-

Custodian Name of the record owner/holder All Documents 

Names of all custodians tt,at had copyof this r ecorcl (populate.If datawasdeduplloated
All Custodians 

or email threading was used) 
All Documents 

·-
Source Source of documents: CID, Subpoena, Third PartyData, etc. All Documents 

Filename Original file name All Documents 

File Sfze Size of documents All Documents 

File Extensfons Extension of file type All Documents. 

MOS Hash Unique identifier for electronic data used in de.-duplicatioh All Documents 

PR0DUCTI0N_V0WME Production Volume All Doouments 

HASREDACTI0NS Redacted document All Documents 

Reason for exception eneoor:itered during processing fe.11,, emJJtV file, source file,
Exception Reason oassword -orotected file, virus\ All Documents 

PR0DBEG Beginning productfon bates number Documents with Produced Images -
PR0DEND Endfng production bates number Documents with Produced Images 

·-
PR0DBEG_ATTACH Beginning productfon famfly bates number Documents with Produced Images 

-

PR0DENO_ATIAOj Endfng production family bates number Documents wltt, Produced Images -
Page Count The number of pages the document contains Docum ents with Produced Images 

Prom Names retrfeved from the FROM field in a message Emails 

To Names retrieved from the TO field in a message; the reciplent(s) Emails 

cc Names retrieved from the CC field In a message; the copied recipient(s) Emails 
·-

BCC Names retrfeved from the BCC field in a message; the blfnd copied recfplent(s) Emails 

Ema.ilSubject Email subjectOne Emails 

Date Sent The date an emafl message was sent Emails 

Time Sent The tfmean email message was sent Emails 

Date Received The date ah email message was rec~ivec1 Emails 

Time Recerved The tfme an email message was recefved Emails 

Author File Author loose Native Files and Email Attachments 

Title FileTltle Loose Natfve Files and Email Attachments 

Subject File Subj ect Loose Native Files and Email Attachments 

Date Cret1ted Date a docllment was treated by the file system loose Natfve Files and Email Attaclir'ner\ts 

Time Created Time a document was created by the file system loose Native Files and Email Attachments 

Date Modiffed t;istdate a document was modified and recorded bythefll~ system Loose Natrve Flies and Emafl Attachments 

Time Modified last time a documentwas modified and recorded by the file system loose Native Files and Email Attachments 

Date Prfnted t;ist date a dooument was printed and reoorded by the file system Loose Natfve Files and Email Attachments 

Time Printed last time a document was printed and recorded by the file system loose Native Files and Email Attachments 
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COMMISSIONERS: 

DNITED STATES OF AMERICA 
BEFORE FEDERAL TRADE COMMISSION 

James C. Miller III, Chairman 
Michael Pertschuk 
Patricia P. Bailey 
George W. Douglas 
Terry Calvani 

RESOLUTION DIRECTING USE OF COMPULSORY 
PROCESS IN NONPUBLIC INVESTIGATION 

File No . 832 3127 

Nature and Scope of Investigation : To determine whether unnamed persons, partnerships, corporations or others engaged in the advertising, marketing, offering for sale, sale or financing of motor vehicles , have been engaging or may be engaging in violations of the Truth in Lending Act, 1S U.S . C. Sl601 et~-, as amended, or Regulation z, 12 C.F.R. Part 226, as amended, or in unfair or deceptive acts or practices or unfair methods of competition in violation of Section 5 of the Federal Trade Commission Act, 15 u.s.c . S45 , as amended. 

The investigation is also to determine whether Commission action to obtain redress of injury to consumers or others would be in the public interest. 

The Federal Trade Commission hereby resolves and directs tha t any and all compu_~ p-rbcesses available to it be used in connection wi-ttC-this i nvestigation. 

Authority to Conduct Investigation: 

Sections 6, 9, 10 , and 20 of Federal Trade Commission Act, 15 u.s.c . SS 46, 49, so~ and 57b-l, as amended~ FTC Procedures and Rules of Practices , , 16 C.F.R. S 1.1., et~, and supplements thereto; and Title 1 of the Consumer Credit Protection Act, Section 1oai~l, 15 u.s.c . S 1607; 12 C.F.R. S226.l(e), and supplements thereto. 

By direction of the Commission. 

Dated: December 20, 1983 

Case: 1:23-cv-02500 Document #: 3-2 Filed: 04/20/23 Page 27 of 30 PageID #:81 
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UNITED ST ATES OF AMERICA 
BEFORE FEDE,RAL TRADE COMMISSION 

COMMJSSIONERS: Jant~t D. Steiger, Chairman 
Mary L. Azcuenaga 
Deborah K. Owen 
Ros,coe B. Starek, m 
Denmis A. Yao 

RESOLUTION DIRECID~G USE OF COMPULSORY PROCESS 
IN NONPUBLIC INVESTTGA TION 

Unnamed Violators of the Equal Credit Opportunity Act 
Fifo Number P944809 

Nature and Scope of Investigation: 

To detennine whether certain un:narm:d persons, partnerships, corporations, associations or 
other entities have been or may be engaged in acts or practices in violation of the Equal Credit 
Opportunity Act, 15 U.S.C. § 1691 et seq[. and Regulation B, 12 C.F.R. § 202 et seq., and to 
determine whether these persons, partnerships, corporations, associations or other entities have 
been or are engaged in unfair or deceptive acts or practices in violation of Section 5 of the Federal· 
Trade Commission Act, 15 U.S.C. § 45, as amended. Such acts or practices may include, but 
are not limited to, discriminating in the extension of credit on the basis of an applicant's gender, 
race, marital status, national origin, color, age, religion, receipt ofpub)ic assistance income, or 
because an applicant in good faith exercised any right wider the Consumer Credit Protection Act. 
This investigation is also to determine whether Commission action to obtain redress of injury to 
consumers or others would be in the publiic -interest. 

The Federal Trade Commission hereby resolve-sand directs that any and all compulsory 
processes available to it be used in connection with this investigation. 

Authority to Conduct Investigation: 

Sections 6, 9, 10, and 20 of the Federal! Trade Commission Act, 15 U.S.C. §§ 46, 49, SO and 
57b-1, as amended; FTC Procedures and Rules of Practice 16 C.F.R § l. l et~· and 
supplements thereto; Title VI of the Consumer Credit Protection 

Case: 1:23-cv-02500 Document #: 3-2 Filed: 04/20/23 Page 28 of 30 PageID #:82 
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Act, Section621, 15U.S.C. § 1681 (s);a:ndRegulationB, 12C.F.R. §202et~. 

By direction of the Commission. 

DATED: August 1,1994 

C. Landis Plummer 
C. Landis Plummer 
Acting Secretary 
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UNITED STATES OF AMERICA 
BEFORE THE FEDERAL TRADE COMMISSION 

COMMISSIONERS: Rebecca Kelly SJaughter, Acting Chairwoman 
Noah Joshua Phillips 
Rohlt Chopra 
Christine S. Wilson 

RESOLUTION DIRECTING USE OF COMPULSORY PROCESS IN A 
NON-PUBLIC INVESTIGATION OF UNNAMED MARKETERS 

USING ENDORSEMENTS OR TESTIMONIALS 

File No. 112 3162 

Nature and Scope of Investigation: 

To detennine whether unnamed persons, partnerships, corporations, or others have 
engaged or are engaging in deceptive or unfair acts or practices in or affecting commerce in the 
advertising, marketing, or sale of products or services through the use of endorsements or 
testimonials, in violation of Section 5 of the Federal Trade Commission Act, 15 U.S.C. § 45, as 
amended. The investigation is also to determine whether Commission action to obtain monetary 
relief would be in the public interest. 

The Federal Trade Commission hereby resolves and directs that any and all compulsory 
processes available to it be used in connection with this investigation for a period not to exceed 
five (5) years from the date of issuance of this resolution. The expiration of this five-year period 
shall not limit or terminate the investigation or the legal effect ofany compulsory process issued 
during the five-year period. The Federal Trade Commission specifically authorizes the filing or 
continuation of actions to enforce any such compulsory process after the expiration of the five
year period. 

Authority to Conduct Investigation: 

Sections 6, 9, 10, and 20 of the Federal Trade Commission Act, 15 U.S.C. §§ 46, 49, 50, 
and 57b-l , as amended; and FTC Procedures and Rules ofPractice, 16 C.F.R. § 1.1 et seq., and 
supplements thereto. 

By direction of the Commission. 

~7,1...__,,--
April J. 1 abor 
Secretary 

Issued: Marcb •26, 2021 
Expires: March 26, 2026 
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James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit C 
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1/17123, 2:14 PM AUTOCANADA REPORTS RECORD FIRST QUARTER RESULTS -AlltoCanada Investor Relations 

M 1tor:an:,da 
(httQs://investors.autocan.ca) 

- Back to all News Releases (httQs://investors.autocan.ca/releases) 

AUTOCANADA REPORTS RECORD FIRST 
QUARTER RESULTS 
May 4. 2022 I AutoCanada 

• Revenue was $1,342.4 million as compared to $969.8 million in the prior year, an increase of 38.4% and the 

highest first quarter revenue reported in the Company's history 

• Net income for the period was $4.3 million versus $21 .3 million in the prior year and includes a loss on 

extinguishment of embedded derivative of $(29.3) million and a loss on extinguishment of debt of $(9.9) million 

fn Q1 2022 

• Adjusted EBITDA1 was $62.2 million versus $47.2 million in the prior year, an increase of 31.7%; normalized 

increase of 60.6% as compared to prior year normalized adjusted EBITDA1 of $38.7 million 

• Adjusted EBITDA margin1 was 4.6% versus 4.9% in the prior year, a decrease of {03) percentage points; 

normalized increase of 0.6 percentage points as compared to prior year normalized adjusted EBITDA margin1of 

4.0% 

• Diluted earnings per share was $0.10, a decrease of $(0.61) from $0.71 ln the prlor year 

• Indebtedness of $358.5 million at the end of Q1 2022 compares to $285.9 million at the end of Q4 2021 

• Net indebtedness1 of $248.8 million at the end of Q1 2022 compares to $212.7 million at the end of Q4 2021 

EDMONTON, AB, May 4, 2022 /CNW/- AutoCanada Inc. {"AutoCanada" or the "Company") (TSX: ACQ), a multi

location North American automobile dealership group, today reported its financial results for the three month 

period ended March 31, 2022. 

"We opened 2022 with yet another record first quarter, reflecting ongoing positive momentum and our business as 

a whole continues to perform better than ever," said Paul Antony, Executive Chairman of AutoCanada. "Our Q1 

results speak to the determination, agility and strength of our team, and the trend of sustainable improvement 

across all areas of our business. Continued strong performance from used vehicles, F&l, and our U.S. operations 

were key drivers in the quarter. 

https://investors.autocan.ca/2022/05/autocanada-reports-record-first-quarter-results/ 1/2'1 
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1/17/23, 2:14 PM AUTOCANADA REPORTS RECORD FIRST QUARTER RESULTS - AotoCanada Investor Relations 

~ CJi~~nue~ ~ adva.!J.e our acquisition strategy with the recent addition of the Audi Wlndsor and Porsche of 

~ f{ll,4Jll,iJ~i.f!erexpanding our platform in Ontario while adding brand diversity and increasing the mix 

fhrtJ\:p.s:.f4iQY@le}r&ql$<ilGi!fti@1 ir overall portfolio. 

"Looking forward to the remainder of 2022. with our newly expanded executive team in place, we will continue to 

build on our strong momentum and focus on our strategic growth pillars to dellver industry-leading performance 

and enhance shareholder returns. We remain well positioned to continue to execute on our acquisition strategy in 

the coming quarters with several dealerships currently being evaluated. We also expect to see continued realization 

of synergies from our acquisitions which will further drive our 2022 Adjusted EBITDA performance-" 

AutoCanada also announced today that Maryann Keller will be retiring from the Company's Board of Directors 

effective May 5, 2022. 

Mr. Antony continued, "On behalf of the Board and the management team at AutoCanada, I would like to thank 

Maryann for her dedication and capable guidance during her board tenure. Maryann has been with us since May 

2015, including four years as our Lead Independent Director. Maryann has seen the Company through numerous 

critical transformations, leaving us with a strong foundation to pursue our growth strategy_ We wish her all the best." 

See "NON-GMP AND OTHER FINANCIAL MEASURES" below. 

This press release contains "SUPPLEMENTARY FINANCIAL MEASURES". See Section 15. NON-GAAP AND OTHER FINANCIAL 
2 MEASURES of the Company's Management's Discussion & Analysis (MD&A) for the three month period ended March 31, 2022 for 

'further information regarding the composition of these measures. 

First Quarter Key Highlights and Recent Developments 

The Company set another first quarter record as revenue reached $1 ,342.4 million as compared to $969.8 million in 

the prior year, an increase of38.4%. Record Q1 2022 results were drfven by strong performance across all areas of 

our complete business model, in particular our used vehicle and finance and Insurance ("F&l") business operations, 

and continued material improvements from our U.S. Operat[ons. 

Net income for the period was $4.3 millfon, as compared to $21.3 million in Q1 2021, including a loss on 

extinguishment of embedded derivative of $(29.3) million and a loss on extinguishment of debt of ${9.9) million in 

Q1 2022- Diluted earnings per share was $0.10, an decrease of $(0_61) from $0.71 in the prior year. 

Adjusted EBITDA1 for the period was $62.2 million as compared to $47.2 million reported in Q1 2021, an 

improvement of 31.7%. Prior year results include $8.5 million of government assistance related to COVID. Excluding 

these typically non-recurring income items in the prior year, adjusted EBITDA1 of $62-2 million compares to 

normalized adjusted EBITDA1 of $38.7 million in the prior year, a normalized improvement of 60.6%. Adjusted 

EBITDA margin1 of 4.6% compares to normalized adjusted EBITDA margin1 of 4.0% in the prior year, an increase of 

0_6 percentage points (''ppts"). 

Gross profit increased by $79.7 million to $247.3 million, an increase of 47-5%, as compared to prior year. This 

increase was largety driven by the increases of $13.6 million from used vehicles and $26.8 million from F&I. tn 

addition, used retail vehicles2 sales increased by 4,338 units, up 44.6%. to 14,072, which contributed to the 
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2- ~ ~dated ~ ed to r1;f!,. retail units ratio2 moving to 1.55 from 1.18. F&I gross profit per retail unit average 

1 ~ UJ(g~M,ijfiij_9% or $516 per unit. Gross profit percentage2 of 18.4% was a result of strong 

~J6,(k:i:\ffi;i;t;oonasioocaFpeajnf the business and compares to 17.3% in the prior year. 

Our U.S. Operations continues to demonstrate strong growth and contributed $38.9 million of gross profit. an 

increase of $23.5 million or 152% as compared to prior year. This improvement in gross profit was driven by gains 

across all aspects of the business, resulting in a gross profit percentage of 18.4%. 

Proactive inventory management for both new and used vehicles continued to be a key driver to the Company's 

success in delivering both strong revenue and retail margin growth across all our business operations in the first 

quarter. We continue to manage our new vehicle inventory as the chip shortage remains an issue, particularly 

impacting new vehicle inventory supply. While we are gradually seeing improvements in both available new vehicle 

inventory and allocations, we are not expecting a return to "normalcy" in inventory levels until late 2023 to 2024. 

Compensating for reduced new vehicle supply, we more than doubled our used vehicle inventory position to $717.3 

million as at March 31, 2022 as compared to $311.4 million in Q1 2021. Management continues to monitor the used 

vehicle market and actively manage our used vehicle inventory position to ensure it is appropriate to meet current 

market demand_ 

Net indebtedness 1 increased by $36.0 million from December 31, 2021 to $248.8 million at the end of Q1 2022. This 

increase is primarily driven by the repurchase and cancellation of $(31.2) million of shares under the authorized 

Normal Course Issuer Bid ("NCIB''). Free cash flow1 on a trailing twelve month ("TTM") basis was $93.6 million at Q1 

2022 as compared to $144.6 million in Q1 2021; the decline in free cash flow1 between years was driven primarily by 

reduced government assistance in 2021, increased cash taxes, stock based compensation related cash payments, 

and changes in working capital. Additionally, our net indebtedness leverage ratio 1 of 1.1 x remained well below our 

target range at the end of Q1 2022. as compared to 0.7x in Q1 2021. 

Had all of the completed acquisitions, as identified in Section 5 Acquisitions, Divestitures, Relocations and Real 

Estate, occurred at April 1, 2021, consolidated pro forma net income would have been $155.7 million for the TTM 

ended March 31. 2022, as compared to consolidated pro forma net income of $174.8 million for the year ended 

December 31, 2021. Proforma normalized adjusted EBITDA1 would be $282.4 million for the TTM ended March 31, 

2022, as compared to pro forma normalized adjusted EBITDA1 of $266.4 million for the year ended December 31, 

2021. 

We remain well-positioned to continue to execute on our acquisition strategy in the coming quarters. We continue 

to develop a transaction pipeline with a number of dealerships currently being evaluated. 

The Company welcomed Jeffery Thorpe, President, Canadian Operations, Brian Feldman, Sen[or Vlce President, 

Canadian Operations and Disruptive Technologies, and Lee Wittick, Senior Vice President, Operations and OEM 

Relations to the executive team April 2022 to continue to drive the Company's ongoing growth. synergies, and 

efficiencies. All three executive team members have significant industry expertise operating a dealership platform at 

scale using centralized services through head office, which closely mirrors AutoCanada's operating rhythm. With our 

2022 strategic growth pillars and the new executive team in place, we are poised to demonstrate our best in class 

operations. and continue to grow our scalable and repeatable business model. 
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~ A rform_~::;~<;!~~Canada and U.S. Operations, continues our trend of sustainable improvement and 

~ ~ll,(Jl~lff.'N!/of our complete business model and strategic initiatives. We remain aware that 

lW;tsa;Afisr:{.estiMfui!f#O@'e-fet in the macroeconomic environment given the ongoing challenges associated with the 

global pandemic and the Russia-Ukraine war. Uncertainties may include potential economic recessiohs or 

downturns, continued disruptions to the global automotive manufacturing supply chain, and other general 

economic conditions resulting in reduced demand for vehicle sales and service. We will continue to remain proactfve 

and vigilant in assessing the impacts on our organization and remain committed to optimizing and building stability 

and resiliency into our business model to ensure we are able to drive industry-leading performance regardless of 

changing market condition. 

1 See "NON·GMP AND OTHER FINANCIAL MEASURES" below. 

This press release contains "SUPPLEMENTARY FINANCIAL MEASURES". See Section 15. NON-GAAP AND OTHER RNANCIAL 
2 MEASURES of the Company's Management's Discussion &Analysis {MD&A) for the three month period ended March 31, 2022 for 

further information regarding the composition of these measures. 

Consolidated AutoCanada Highlights 

ANOTHER RECORD SETTING FIRST QUARTER 

AutoCanada delivered another record setting fi rst quarter. 

Refer to Section 5 Acquisitions, Divestitures, Relocations and Real Estate of the Company's MD&A for the three 

month period ended March 31, 2022 for acquisitions included in Q1 2022 results. 

For the three-month period ended March 31, 2022: 

• Revenue was $1,342-4 million, an increase of $372.6 million or 38.4% 

• Total vehicles sold2 were 23,414, an increase of 4,707 units or 25.2% 

• Used retail vehicles2 sold increased by 4,338 or 44.6% 

• Net income for the period was $4.3 million (or $0.11 per basic share) versus $21.3 million (or $0.71 per diluted 

share) 

• Loss on extinguishment of embedded derivative of $(29.3) million and loss on extinguishment of debt of $(9.9) 

million were recognized in Q1 2022 

• Adjusted EBITDA1 increased by 31.7% to $62.2 million, an increase of $15.0 million 

• Adjusted EBITDA1 increased by 60.6% over prior year normalized adjusted EBITDA1 of $38.7 million, an increase 

of $23.5 million 

• Adjusted EBITDA1 on a trailing twelve month basis was $266.8 million 

• Net indebtedness 1 of $248.8 million reflected an increase of $36.0 million from the end of Q4 2021 

Canadian Operations Highlights 

OUTPERFORMED NEW RETAIL MARKET BY 6.6 PPTS, USED RETAIL UNIT2 SALES INCREASED BY 30% 

https://investors.autocan.ca/2022/05/autocanada-reports-record-first-quarter-results/ 

Exhibit C, Page 4 of 86 
4/21 

https://investors.autocan.ca/2022/05/autocanada-reports-record-first-quarter-results
mailto:lW;tsa;Afisr:{.estiMfui!f#O@'e-fet


2 

Case: 1:23-cv-02500 Document#: 3-3 Filed: 04/20/23 Page 6 of 87 PagelD #:90 

1/17/23, 2:14 PM AUTOCANADA REPORTS RECORD FIRST QUARTER RESULTS - AutoCanada Investor Relations 

~ 'Aperfor~ ~ !..h_:.~nadlan market, as same store new retail unit2 sales decreased by (6.8)% as compared to 

~ AfJQkWW:~.4)%, for same store brands represented by AutoCanada as reported by DesRosiers 

Uiltitm¥iiHiwtecrutt:§,aurarswQe):;"osiers" ), an outperformance of 6.6 ppts. 

Our used vehicle and F&I segments were key drivers of the record earnings in Q1 2022. Used vehicle gross profit 

percentage2 increased to 7.0% as compared to 6.7% in the prior year. F&I gross profit per retail unit average2 

increased to $3,368, up 12.7% or $379 per unit. 

Unless stated otherwise, all results for acquired businesses are included In all Canadian references in the MD&A. 

For the three-month period ended March 31, 2022: 

• Revenue was $1,131.0 million, an increase of 30.9% 

• Used retail vehicles2 sold increased by 2,620 or 29_6% 

• Average TTM Canadian used retail unit2 sales per dealership per month, excluding Used Digital Retail Division 

dealerships2, improved to 54, as compared to SO in the prior year 

• Used to new retail units ratio2 increased to 1.50 from 1.29 

• TIM used to·new retail ratio2 improved to 1.48 at Ql 2022 as compared to 1.01 at Q1 2021 

• F&I gross profit per retail unit average2 increased to $3,368, up 12.7% or $379 per unit 

• Net loss for the period was ${1.0) million, down (104.8)% from a net income of $21.0 million in 2021 

• Loss on extinguishment of embedded derivative of $(29.3) million and loss on extinguishment of debt of $(9.9) 

million were recognized in Q1 2022 

• Adjusted EBJTDA1 increased 23.6% to $53.4 million, an increase of $10.2 million 

• Adjusted EBITDA1 increased by 33.1 % over prior year normalized adjusted EBITDA1 of$40.1 million 

• Adjusted EBITDA margin1 was 4.7% as compared to normalized adjusted EBITDA margin1 of 4.6% in the prfor 

year, an increase of 0.1 ppts 

See "NON-GAAP AND OTHER FINANCIAL MEASURES" below_ 

This press release contains "SUPPLEMENTARY FINANCIAL MEASURES". See Section 15. NON-GAAP AND OTHER FINANCIAL. 

MEASURES of the Company's Management's Discussion & Analysis (MD&A) for the three month period ended March 31, 2022 for 

further information regarding the composition of these measures. 

U.S. Operations Highlights 

REVENUE DOUBLED TO $211 MILLION 

U.S. Operations continues to improve under the new management team, as demonstrated by the fourth consecutive 

quarter of year-over year growth in adjusted EBITDA1. This growth was driven by improvements across all aspects of 

the business and resulted in a gross profit percentage of 18.4% and a 77.3% Increase in total retail unit sales. 

• Revenue was $211.4 million, an increase of 99%, from $106.0 million 

• Used retail vehicles2 sold increased by 1,718 units or 192% 

• F&I gross profit per retai l unit average2 increased to $3,583 per unit, up 62.3% or $1,375 per unit 
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~ } i~:9,_~~or th_'.:, ~~od increased by $5.0 million to $5.3 million, from $0.3 million 

~ /rfY~~Orfl~ing twelve month basis was $22.1 million 

(httQs://investors.autocan.ca) 
• Adjusted EBITDA1 was $8.8 million as compared to $4.0 million, an increase of $4.8 million 

• Normalized adjusted EBITDA1 for the prior year was $(1.4) million, resulting in a normalized increase of $10.2 

million 

• Adjusted EBITDA1 on a trailing twelve month basis was $36.0 million 

Same Store Metrics - Canadian Operations 

F&I GROSS PROFIT PER RETAIL UNIT AVERAGE2 INCREASED TO $3,702, UP 20% OR $617 PER UNIT 

We outperformed the Canadian market by 6.6 ppts as same store new retail units2 decreased by (6.8)% as 

compared to the market decrease of (13.4)%, for same store brands represented by AutoCanada as reported by 

DesRosiers. The continued optimization of the Company's complete business model is highlighted by the year-over

year 23.2% improvement in gross profit across each indtvidual business segment which collectively totaled $179_6 

mill ion. 

Refer to Section 19 Same Stores Results Data of the Company's MD&A for the three month period ended March 31, 

2022 for the definition of same store and further information. 

• Revenue increased to $926.7 million, an increase of 17.2% 

• Gross profit increased by $33.8 million or 23.2% 

• Used to new retail units ratio2 increased to 1.46 from 1.19 

• Used retai l unit2 sales increased by 14.0%, an increase of 1,144 units 

• For the fourteenth consecutive quarter of year-over-year growth, F&I gross profit per retail unit average2 

increased to $3,702, up 20.0% or $617 per unit; gross profit increased to $58.1 million as compared to $46.3 

million in the prior year, an increase of25.4% 

• Parts, service and collision repatr ("PS&CR") gross profit tncreased to $59.2 million, an increase of 17.3% 

• PS&CR gross profit percentage2 decreased to 52.2% as compared to 54.6% ln the prior year 

Financing and Investing Activities and Other Recent Developments 

ISSUED $350 MILLION SENIOR UNSECURED NOTES 

Net indebtedness1 of $248.8 million resulted in a net indebtedness leverage ratio 1 of 1.1 x. Flnanclng and investing 

activities included the following: 

• On January 12, 2022, S&P Global Rattngs ("S&P") issued a research update and raised both the lssuer credit rating 

and the Company's senior unsecured notes to 'B+'. 

• On February 7, 2022, amended and extended our existing credit facil ity for total aggregate bank facilities of $1.3 

billion, with a maturity date of April 14, 2025. 

• On February 7, 2022, issued $350 million of Senior Unsecured Notes at 5.75%, due February 7, 2029, with the 

proceeds used to fund the redemption of the outstanding $250 million 8.75% Senior Unsecured Notes due 

February 11, 2025, to reduce the outstanding balance under its syndicated credit facil ity and for general 

corporate purposes including acquisitions. 
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)//jrt'_ay 2, f1l22, the_i~mpany acquired substantially all of the assets used in or relating to the Audi Windsor and 

~ triMIQ!iaMa~erships, located in London and Windsor, Ontario, respectively. The acquisition supports 

~~-s~@tbjectives of further establishing the Company's presence in the province of Ontario, 

rncreasing both brand diversity and luxury mix wrthin our portfolio. The acquisitioh included the underlying real 

estate for both dealerships. 

• On May4, 2022, the Company entered into an arrangement with the Bank of Nova Scotia to provide non

recourse mortgage financing for a previously purchased property in Maple Ridge, BC. The non-recourse mortgage 

arrangement will fund land value as well as construction costs associated with the development of two 

dealerships. The non-recourse mortgage is secured by the real estate as collateral. The credit facility allows for up 

to $100 million of non-recourse mortgage financing. The non-recourse mortgage liability is not considered a 

liability for purposes of calculating our credit facility financial. covenants. 

See "NON-GAAP AND OTHER FINANCIAL MEASURES" below. 

This press release contains "SUPPLEMENTARY FINANCIAL MEASURES". See Section 15. NON-GAAP ANO OTHER FINANCIAL 

MEASURES of the Company's Management's Dfscussfon & Analysis (MD&A) for the three month period ended March 31, 2022 for 

further information regarding the composition of these measures. 

First Quarter Financial Information 

The following table summarizes the Company's performance for the quarter: 

Three Months Ended March 31 

Consolidated Operational Data 2022 2021 %Change 

Revenue 1,342,438 969,824 38.4% 

Gross profit 247,339 167,636 47.5% 

Gross profit % 18.4% 17.3% 1.1 % 

Operating expenses 193,646 127,948 S1.3% 

Operating profit 56,690 41,664 36.1% 

Net income for the period 4,322 21,334 (79.7)% 

Basic net income per share attributable to AutoCanada shareholders 0.11 0.77 (85.7)% 

Diluted net income per share attributable to AutoCanada shareholders 0.10 0.71 (85.9)% 

Adjusted EBITDA1 62,196 47,234 31.7% 

New retail vehicles2 sold (units) 9,052 8,233 9.9% 

New fleet vehicles2 sold (units) 290 740 (60.8)% 

Total new vehicles2 sold (units) 9,342 8,973 4.1% 

Used retail vehic les2 sold (units) 14,072 9,734 44.6% 

Total vehicles2 sold 23,414 18,707 25.2% 
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!5!filr_~~~}'.l~cles2 
sold (units) 6,383 6,848 (6.8)% 

Same store new fleet vehiclef~ sold (units) 
httos://invest o rs.autocan.ca 

264 739 (64.3}% 

Same store used retail vehicles2 sold (units) 9,306 8,162 14.0% 

Same store total vehicles2 sold 15,953 15,749 1.3% 

Same store2 revenue 926,660 790,798 17.2% 

Same store2 gross profit 179,559 145,799 23.2% 

Same store2 gross profit % 19.4% 18.4% 1.0% 

SELECTED QUARTERLY FINANCIAL INFORMATION 

The following table shows the unaudited results of the Company for each of the eight most recently completed 

quarters. The results of operations for these periods are not necessarily indicative of the results of operations to be 

expected in any given comparable period. 

MD&A 

Footnote 

Reference3 

Q1 

2022 
Q4 2021 

Q3 

2021 

REVISED 

Q2 

2021 

REVISED 

Q1 

2021 

REVISED 

Q4 

2020 
Q3 2020 

Q2 

2020 

Income Statement Data 4 

New vehicles 4 7 511,195 467,085 498,142 547,593 451,061 466,468 544,415 381,427 

Used vehicles 4 7 595,514 524,043 518,791 539,785 354,922 257,301 309,193 215,032 

Parts, service and collision 

repair 4· 
7 152,009 136,800 116,953 122,459 108,427 105,362 111,739 90,417 

Finance, insurance and 

other 4 
7 83-,720 67,854 72,868 71,218 55.414 46,990 51,753 40,571 

Revenue 1,342.438 1,195,782 1,206,754 1,281,055 969,824 876,121 1,017,100 727,447 

New vehicles 4 7 53,384 50,632 46,525 44,619 34,639 31,199 42,230 10,634 

Used vehicles 4 7 36,772 38,118 39,669 40,269 23,206 19,787 29,819 4,224 

Parts, service and collision 

repair 4· 
7 78,431 75,917 64,748 68,115 57,874 58,109 59,056 45,836 

Finance, insuranc:e and 

other 4 
· 

7 78,752 63,847 69,250 64,838 51,917 43,642 48,307 37,185 

Gross Profit 247,339 228,514 220,192 217,841 167,636 152,737 179,412 97,879 

Gross profit % 18.4% 19.1% 18.2% 17.0% 17.3% 17.4% 17.6% 13.5% 

Operating expenses 193,646 170,008 159,880 154,773 127,948 119,442 125,785 99,736 

Operating expenses as a % 

of gross profit 
78.3% 74.4% 72.6% 71.0% 76.3% 78.2% 70.1% 101.9% 
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- ~r:~ifi>l'fit@ss) • c:..11 
56,690 99,410 62,841 66,153 41,664 46,664 56,884 (4,388) 

- - - --(Recoveries{ impairment of 
h ttnsJ/inves ors.autocan.c ) - (39,846) - - - (11,248) - 3,910 
IIU I •lun;,111\.tdl 4!1::tt:l.:> 

Net income (loss) 4,322 69,398 38,769 37,698 21,334 24,320 35,962 (20,052) 

Basic net income (loss) per 

share attributable to 

AutoCanada shareholders 

0.11 2.54 1.37 1.33 0.77 0.87 1.29 (0.72) 

Diluted net income (loss) 

per share attributable to 

AutoCanada shareholders 

0.10 2.38 1.27 1.23 0.71 0.81 1.23 (0.72) 

Dividends declared per 

share 
- - - - - - - -

Adjusted EBITDA 1 2 62,196 65,873 68,265 70,491 47,234 40.472 61,054 4,828 

Free cash flow1 2 5,852 7,603 12,372 67,803 19,391 19,240 53,444 52,557 

Operating Data 4 

New retail vehicles2 sold 3 9,052 8,204 9,255 10,107 8,233 8,623 10,750 7,526 

New fleet vehicles2 sold 3 290 199 358 575 740 964 582 340 

Total new vehicles2 sold 3 9,342 8,403 9,613 10,682 8,973 9,587 11,332 7,866 

Used retail vehicles2 sold 3 14,072 11,893 13,831 13,271 9,734 7,389 8,836 7,228 

Total vehicles2 sold 3 23,414 20,296 23,444 23,953 18,707 16,976 20,168 15,094 

# of service and collision 

repair orders2 completed 
3, 5, 6 221,632 232,373 199,870 214,149 182,869 203,086 195,004 172,956 

# of dealerships at period 

end 
6 80 80 68 67 67 67 62 63 

# of same store dealerships 1 49 49 49 49 49 47 47 48 

# of service bays at period 

end 
1,293 1,303 1, 108 1,098 1,098 1,098 1,039 1,044 

Same stores2 revenue 

growth 
1 17.2% 14.1% 15.0% 54.2% 27.8% 6.3% (1 .1)% (22.4)% 

Same stores2 gross profit 

growth 
1 23.2% 29.4% 18.6% 102.5% 35.0% 7.7% 17.1% (33.9)% 

See "NON-GMP AND OTHER FINANCIAL MEASURES" below. 

This press release contains "SUPPLEMENTARY FINANCIAL MEASURES".. See Section 15. NON-GMP AND OTHER FINANCIAL 

MEASURES of the Company's Management's Discussion & Analysis (MD&A) for the three month period ended March 31, 2022 for 

further information regardfng the composition of these measures. 
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}lil"',W th.,r C~pa~}:'s ~&A for the quart,er ended March 31, 2022 for complete footnote disclosures. ~ .qu,a~a11aaa
In Q4 2021, it was determined there were Revenues and Cost of sales accounts incorrectly classified between revenue streams in 

il:J!.tP.~:/lj~ve;tors.autocan.c:fd . . . .Jest rnee qoat tt!I s 012 I with111 the U.S. Operations segment. As a result, t he class1ficat1on of these accounts has been 

corrected and we have revised the Q1, Q2, and Q3 2021 amounts. This reclassification had no impact on total gross profit. 

MD&A and Financial Statements 

Information included in this press release is a summary of results_ It should be read in conjunction with 

AutoCanada's Consolidated Financial Statements and Management's Discussion and Analysis for the quarter ended 

March 31, 2022, which can be found on the Company's website at www.autocan.ca (httJ~s://c212.net/c/llnk/? 

t=0&l=en&o=3525908-1 &h=3649187094&u=httP-%3A%2F%2Fwww.autocan.ca%2F&a=www.autocan.ca). or on 

www_sedar.com (httP.s://c212.net/c/link/?t=0&l=en&o=3525908-

1&h=611043956&u=httP.%3A%2F%2Fwww.sedar.com%2F&a=www.sedar.com). 

NON· GAAP MEASURES 

This press release contains certain financial measures that do not have any standardized meaning prescribed by 

Canadian GAAP. Therefore, these financial measures may not be comparable to similar measures presented by 

other issuers. Investors are cautioned these measures should not be construed as an alternative to net earnings 

(loss) or to cash provided by (used in) operating, investing, financing activities, cash and cash equivalents, and 

indebtedness determined in accordance with Canadian GAAP, as indicators of our performance. We provide these 

additional non-GAAP measures, capital management measures, and supplementary financial measures to assist 

investors in determining our ability to generate earnings and cash provided by (used in) operating activities and to 

provide additional information on how these cash resources are used. 

Adjusted EBITDA, adjusted EBITDA margin, normalized adjusted EBITDA, normalized adjusted EBITDA margin, 

income statement impacts and adjusted EBITDA on a pre-lFRS 16 basis, adjusted EBITDA margin on a pre-lFRS 16 

basis, pro forma adjusted EBITDA, pro forma normalized adjusted EBITDA, free cash flow, net indebtedness, and net 

indebtedness leverage ratio are not earnings measures recognized by GAAP and do not have standardized meanings 

prescribed by GAAP. Investors are cautioned that these non-GAAP measures should not replace net earnings or loss 

(as determined in accordance with GAAP) as an indicator of the Company's performance, of its cash flows from 

operating, investing and financing activitfes or as a measure of its liquidity and cash flows. The Company's methods 

of calculating referenced non-GAAP measures may differ from the methods used by other issuers. Therefore, these 

measures may not be comparable to similar measures presented by other issuers. 

It should be noted that certain of the financial measures described below include pro forma items estimating the 

impact of the acquisit ions if they had occurred on the first day of the relevant period, or as of a specified date. 

Readers should understand that these estimates were determined by management in good faith and are not 

indicative of what the historical results of the businesses acquired in the acquisitions actually were for the relevant 

period, or what those results would have been if the acquisitions had occurred on the dates lndicated, or what they 

will be for any future period. As a result, the proforma financial measures may not be indicative of the Company's 

financial position that would have prevailed, or operating results that would have been obtained, if the transactions 

had taken place on the dates lndicated or of the financial posltion or operating results which may be obtained in the 
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fU J, Thes~p.ro for~ ancial measures are not a forecast or projection of future resu lts. The actual financial 

~ -~f,j{lij rations of the Company for any period following the closing of the acquisitions will vary 

Uitm:tJn#Qt{eyt(jlfjJis@#tP@tmifcllowing pro forma financial measures, and such variation may be material. 

We list and define these ''NON-GAAP MEASURES" below: 

Adjusted EB/TOA 

Adjusted EBITDA (earnings before interest, taxes, depreciation, and amortization) is an Indicator of a company's 

operating performance over a period of time and ability to incur and service debt. Adjusted EBITDA provides an 

indication of the results generated by our principal business activities prior to: 

• Interest expense (other than interest expense on floorplan financing), income taxes, depreciation, and 

amortization; 

• Charges that introduce volatility unrelated to operating performance by virtue of the impact of external factors 

(such as share-based compensation amounts attributed to certain equity issuances as a part of the Used Digital 

Retail Division); 

• Non-cash charges (such as impairment, recoveries, gains or losses on free-standing derivatives, revaluation of 

contingent consideration and revaluation of redemption liabilities); 

• Charges outside the normal course of business (such as restructuring, gains and losses on dealership divestitures 

and real estate transactions); and 

• Charges that ate non-recurring in nature (such as provlslons for wholesale fraud and settlement income). 

The Company believes adjusted EBITDA provides improved continuity with respect to the comparison of our 

operating performance over a period of time. 

Normalized Adjusted EB/TOA 

With the onset of COVID-19 during the second quarter of 2020, the impact of COVID-19 related government 

restrlctions resulted in charges that are one-time in nature, and related government programs resulted in subsidies 

that are non-recurring in the future. 

Normalized adjusted EBITDA is an indicator of a company's operating performance over a period of time and ability 

to Incur and service debt, normalized for charges that are non-recurring Jn nature related to the pandem[c such as~ 

• Canada Emergency Wage Subsidy (''CEWS") income expected to recur until the Company is no longer eligible for 

the subsidy; 

• Canada Emergency Rent Subsldy (''CERS") income expected to recur until the Company is no longer eligible for 

the subsidy; and 

• One-time forgiveness of Small Business Association Paycheck Protection Program ("PPP") loans. 

The Company believes normalized adjusted EBITDA provides improved continuity with respect to the comparison of 

our operating performance normalized for impacts related to the COVID-19 pandemic. 

Pro Forma Adjusted EBITDA and Pro Forma Normalized Adjusted EB/TOA 
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..Cji'::Pi~,Qelieves_jro forma adjusted EBITDA and pro forma normalized adjusted EBITDA provides improved 

~'ti·D~fi~lil,ress of our acquisition strategy as if the acquisitions had occurred at the beginning of the 

~NiJl,PB,'Efpi,Offi,~fMfBITDA and pro forma normalized adjusted EBITDA includes management's estimate of 

the net income generated by our acquisitrons prior to Interest expense (other than Interest expense on floorplan 

financing), income taxes, depreciation, and amortization, assuming acquisitions in the year had occurred on the first 

day of the 12 month period ended December 31, prior to any synergies, pursuant to the terms of the credit 

facilities. Proforma adjustments estimated by management were derived from dealership financial statements. The 

Company's blended rate of Canadian corporate tax of 25.4% was applied to pro forma adjustments where 

applicable. 

Refer to the MD&A for the year ended December 31 , 2021 for the reconciliation of the proforma normalized 

adjusted EBITDA for the year ended December 31, 2021. 

AdjustedEBITDA Margin, Normalized Adjusted EBITDA Margin, and Adjusted EBJTDA Margin on a Pre-lFRS 76 Ba.sis 

Adjusted EBITDA margin is an indicator of a company's operating performance specifically in relation to our revenue 

performance. Normalized adjusted EBITDA margin is an indicator of a company's operating performance specifically 

in relation to our revenue performance, normalized for government programs subsidies th at are non-recurring in 

nature related to the pandemic such as: 

• CEWS income expected to recur until the Company is no longer eligible for the subsidy; 

• CERS expected to recur until the Company is no longer eligible for the subsidy; and 

• One-time forgiveness of Small Business Association PPP loans_ 

The Company believes adjusted EBITDA margin, normalized adjusted EBITDA margin and adjusted EBITDA margin 

on a pre-lFRS 16 basis provides improved continuity with respect to the comparison of our operating performance 

with retaining and growing profitability as our revenue and scale increases over a period of time. 

Income Statement Impacts andAdjusted EBITDA on a Pre-lFRS 16 basis 

The Company adopted IFRS 16 on January 1, 2019. On adoption of IFRS 16, the Company recognized lease Habllities 

in relation to leases, which had previously been classified as 'operating leases' under the principles of IAS 17 Leases. 

These liabilities were measured at the present value of the remaining lease payments, discounted using the lessee's 

incremental borrowing rate. There are also corresponding income statement impacts to net income and other 

comprehensive income. 

The Company believes adjusted EBITDA on a pre-lFRS 16 basis provides improved continuity for purposes of 

comparing to our historical operating performance prior to fiscal year 201 g_ Our Credit Facility financial covenants 

are calculated and presented on a pre-lFRS 16 basls. In addition, the net lndebtedness leverage ratio is calculated on 

a pre-lFRS 16 basis. 

Adjusted EBITDA on a pre-I FRS 16 basis is calculated as adjusted EBITDA less the rental expense, fair market value 

rent adjustment, and step lease rent adjustment eliminated from the adoption of IFRS 16 lease liabilitles accounting 

standards. 

Free Cash Flow 
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F.&tj~h11~~ :!.!;'!~ ure used by Management to evaluate the Company's performance. Whlle the closest 

~ iaMA6Jt?~ifs cash provided by operating activities, free cash flow is considered relevant because it 

~ae¼fave@arwffiffihW much cash generated by operations is available after capital expenditures. It shall be 

noted that although we consider this measure to be free cash flow, financial and non-financial covenants ilil our 

credit facilities and dealer agreements may restrict cash from being available for distributions, re-investment Jn the 

Company, potential acquisitions, or other purposes. Investors should be cautioned that free cash flow may not 

actually be available for such purposes. References to "Free cash flow" are to cash provided by (used in) operating 

activities (including the net change in non-cash working capital balances) less capital expenditure (not including 

acquisitions of dealerships and dealership facilities). 

Net Indebtedness Leverage Ratfo 

Net indebtedness leverage ratio is a measure used by management to evaluate the liquidity of the Company. 

The Company believes presenting the net indebtedness leverage ratio on a pre-lFRS 16 basis provides improved 

continuity for purposes of comparing to our historical operating performance prior to fiscal year 2019 and remains 

relevant while our Credit Facility financial covenants continues to be calculated and presented on a pre-lFRS 16 

basis. Net indebtedness leverage ratio is calculated as net lndebtedness compared to Adjusted EBITDA pre-IFRS 16 

on a TTM basis. 

We list and define "CAPITAL MANAGEMENT MEASURES" below: 

Net Indebtedness 

Net indebtedness is used by management to evaluate the liquidity of the Company. 

Net indebtedness is calculated as indebtedness, net of unamortized deferred financing costs, adding back 

embedded derivative asset and less cash and cash equivalents. 

NON-GAAP AND OTHER FINANCIAL MEASURES RECONCILIATIONS 

Adjusted EBITDA and Normalized Adjusted EBITDA 

The fol lowing table illustrates adjusted EBITDA and normalfzed adjusted EBITDA. for the three-month period ended 

March 31, over the last two years of operations: 

2022 2021 

Period from January 1 to March 31 

Net income for the period 4,322 21 ,334 

Add back: 

Income tax (recovery) expense (463) 7,220 

Depreciation of property and equipment 4,740 4,054 

Interest on long-term indebtedness 7,158 4,663 

Depreciation of right of use assets 7.431 6,344 
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~ )jia!?!!i~ · erest r/:::,~ ,.... ,. ·~,.~-- --
7,372 5,722 

httns://investors.autocan.ca 1 
30,560 49,337 

Add back: 

Loss on extinguishment of debt 9,860 -

Unrealized fair value changes in derivatfve instruments (7,795) (2,.919) 

Amortization of loss on terminated hedges 817 817 

Unrealized foreign exchange (gains) losses (268) 57 

Loss on extinguishment of embedded derivative 29,306 -

Gain on disposal of assets (284) (58) 

Adjusted EBITDA 62,196 47,234 

Normalizing items: 

Less: 

Canada Emergency Wage Subsidy - (2,901) 

Canada Emergency Rent Subsidy - (200) 

Forgiveness of PPP loans - (5,398) 

Normalized Adjusted EBITDA 62.196 38,735 

Segmented Adjusted EBfTDA and Segmented NormalizedAdjusted EBITDA 

The fol lowing tab(e illustrates the segmented adjusted EBITDA and normalized adjusted EBITDA, for the three-month 

period ended March 31, over the last two years of operations: 

Three Months Ended March 31, 2022 Three Months Ended March 31, 

Canada U.S. Total Canada U.S. Total 

Period from January 1 to March 31 

Net (loss) income for the period (1,006) 5,328 4,322 21,044 290 21,3,: 

Add back: 

Income tax (recovery) expense (677) 214 (463) 7,220 - 7,22( 

Depreciation of property and equipment 4,382 358 4,740 3,745 309 4,05~ 

Interest on long-term indebtedness 5,787 1,371 7,158 2,825 1,838 4,6~ 

Depreciation of right of use assets 6,759 672 7,431 5,677 667 6,344 

Lease liability interest 6,492 880 7,372 4,786 936 5,721 

21 ,737 8,823 30,560 45,297 4,040 49,3: 

Add back: 
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~ on exti!Yr'!6Jishme,~Jdebt 
, •••••• -~....11, ·- --

9,860 - 9,860 - - -

-
Unrealized fair value change~ in derivative instruments 
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(7,795) - (7,795) (2,919} - (2,91 

Amortization of loss on terminated hedges 817 - 817 817 - 817 

Unrealized foreign exchange (gains) losses (268) - (268) 57 - 57 

Loss on extinguishment of embedded derivative 29,306 - 29,306 - - -

Gain on disposal of assets (284) - (284) (58} - (58) 

Adjusted EBITDA 53,373 8,823 62,196 43,194 4,040 47.~ 

Normalizing Items: 

Less: 

Canada Emergency Wage Subsidy - - - (2,901) - (2,90 

Canada Emergency Rent Subsidy - - - (200) - (200) 

Forgiveness of PPP loans - - - - (5,398) (5,39 

Normalized Adjusted EBITDA 53,373 8,823 62,196 40,093 (1,358) 38,7= 

Pro Forma Adjusted EB/TOA and Pro Forma Normalized Adjusted EB/TOA Reconciliation 

The fo llowing table il lustrates pro forma adjusted EBITDA and pro forma normalized adjusted EBITDA for the trailing 

twelve month period ended March 31, over the last two years of operations: 

2022 2021 

Period from April 1 to March 31 

Net income for the period 150,187 61 ,564 

Add back: 

Income tax expense 46,338 15,775 

Depreciation of property and equipment 17,958 17,039 

Interest on long-term indebtedness 24,395 17,190 

Depreciation of right of use assets 27,507 24,895 

Lease liability interest 24,712 22,274 

291,097 158,737 

Add back: 

(Recoveries) impairment of non-financial assets, net {39,846) (7,338) 

Share-based compensation (Used Digital Retail Division) - 435 

Loss (gain) on redemption liabilities 14,116 (762) 
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~ / 111..~ !!_lshmen;~ f debt 

- --
10,988 -

·-
Unrealized fair value Chang';{ in derivative instruments 
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(12.749) (1,579) 

Amortization of loss on terminated hedges 3,268 2,810 

Unrealized foreign exchange (gains) losses (210) 2,193 

Loss on termination of lease., net 427 -

Gain on disposal of assets (266) (1,399) 

Adjusted EBITDA 266,825 153,097 

Normalizing items: 

Add back: 

Inventory write-down - 22,725 

Severance charges - 8,170 

Write-off of prepaid advertising leads - 2,131 

One-time retention and recognition payments for key dealership employees - 1,742 

One-time write-off of accounts receivable and onerous provisions - 5,633 

Other charges including true-up of accruals and other liabilities - 4,686 

One-time employee recognition payments - 309 

Operational incentive payments - 851 

Less: 

Canada Emergency Wage Subsidy (1,487) (38,165) 

Canada Emergency Rent Subsidy (136) (400) 

Forgiveness of PPP loans (1,330) (5,398) 

Normalized Adjusted EBITDA 263,872 155,381 

Pro forma items had the acquisitions occurred on April 1: 

Net income for the period 5,481 2,,153 

Add back: 

Income tax expense 1,769 695 

Depreciation of property and equipment 1,262 504 

Interest on long-term indebtedness 3,966 1,732 

Depreciation of right of use assets 2,278 946 

Lease liability interest 3,738 1,498 

Pro Forma Adjusted EBITDA 285,319 160,625 

Pro Forma Normalized Adjusted EBITOA 282,366 162,909 
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1/,1 atoCanada 
~P.1,fr~eeqeJrs1Si:½~~elc~ /TOA Margin 

The following table illustrates adjusted EBITDA margin for the three-month periods ended March 31, over the last 

two years of operations: 

2022 2021 

Period from January 1 to March 31 

Adjusted EBITDA 62,196 47,234 

Revenue 1,342,438 969,824 

Adjusted EBITDA Margin 4.6% 4.9% 

Quarter-to-Date Normalized Adjusted EBITDA Margin 

The following table illustrates normalfzed adjusted EBITDA margin for the three-month periods ended March 31, 

over the last two years of operations: 

'2022 2021 

Period from January 1 to March 31 

Normalized Adjusted EBITDA 62,196 38,735 

Revenue 1,342,438 969,824 

Normalized Adjusted EBITDA Margin 4.6% 4.0% 

Quarter-to-Date Adjusted EB/TOA Margin on a Pre-lFRS 16 basis 

The following table illustrates adjusted EBITDA margin on a pre-lFRS 16 basis for the three-month periods ended 

March 31, over the last two years of operations: 

2022 2021 

Period from January 1 to March 31 

Adjusted EBITDA on a pre-lFRS 16 basis 49,196 36,100 

Revenue 1,342,438 969,824 

Adjusted EBITDA Margin on a Pre-lFRS 16 basis 3.7% 3.7% 

Quarter-to-Date Adjusted EBITDA on a Pre-lFRS 16 Basis Reconciliation 

The following table illustrates segmented adjusted EBITDA on a pre-lFRS 16 basis, for the three-month periods 

ended March 31, over the last two years of operations: 
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Three Months Ended March 31, 2022 Three Months Ended March 31, 2021 

Canada U-5. Total Canada U.S. Total 

Adjusted EBITDA 53,373 8,823 62,196 43,194 4,040 47,234 

Rental expense (11,616) (2,160) (13,776) (9,921) (2,182) (12,103) 

FMV rent adjustment - 1,040 1,040 - 1,056 1,056 

Step lease adjustment (252) (12) (264) (87) - (87) 

Adjusted EBITDA on a pre-lFRS 16 basis 41,505 7,691 49,196 33,186 2,914 36,100 

Free Cash Flow 

The fol lowing table illustrates free cash flow for the last eight consecutive quarters. 

Q1 

2022 

Q4 

2021 

Q3 

2021 

02 

2021 

Q1 

2021 

Q4 

2020 

Q3 

2020 

Q2 

2020 

Cash provided by operating activities 7,279 10,153 13,721 68,604 20,506 20,447 54,366 54,114 

Deduct: 

Purchase of non-growth property and 

equipment 
(1,427) (2,550) (1,349) (801) {1,11 5) {1,207) (922) (1,557) 

Free cash flow 5,852 7,603 12,372 67,803 19,391 19,240 53,444 52.557 

Free cash flow - TTM 93,630 107,169 118,806 159,878 144,632 131,396 177,981 179,325 

Net Indebtedness and Net Indebtedness Leverage Ratio Reconciliation 

The fol lowing table illustrates the Company's net indebtedness and net indebtedness leverage ratio as at March 31 , 

2022 and December 31, 2021: 

March 31, 2022 

$ 

December 31, 2021 

$ 

Syndicated Credit Facility - Revolving Credit 13,886 63,842 

Senior unsecured notes (including embedded derivative asset) 344,120 221,965 

Mortgage and other debt 501 101 

Total indebtedness 358,507 285,908 

Add back: 

Embedded derivative asset - 29,306 

Indebtedness for net indebtedness purpose 358,507 315,214 

Cash and cash equivalents (109,753) (102,480) 
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212,734248,754 

Adjusted EBITDA pre-lFRS 16 - trailing twelve mont hs 219,680 206,584
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Net indebtedness leverage ratio 1.1x 1.0x 

Conference Call 

A conference call to discuss the results for the three months ended March 31, 2022 will be held on May 5, 2022 at 

9:00am Mountain ( 11 :00am Eastern). To participate in the conference call, please dial 1.888.664.6392 approximately 

1 0 minutes prior to the call. 

This conference call will also be webcast live over the internet and can be accessed by all interested partres at the 

following URL: https://investors . .autocan.ca/event/2022-g1-conference-.call/ (.b,ttps://c212.net/c/link/? 

t=0&l=en&o=3525908-1 &h= 1790132619&u=httP-s%3A%2F%2Finvestors.autocan .ca%2Fevent%2F2022-g.1.: 

conference-cail%2f&a=bttps%3A%2f%2fiovestors autocao ca%2Fevent%2f2022-q1-conference-caI1%,2E) 

About AutoCanada 

AutoCanada is a leading North American multi-location automobile dealership group currently operating 80 

franchised dealerships, comprised of 28 brands, in eight provinces in Canada as well as a group in Illinois, USA. 

AutoCanada currently sells Chrysler, Dodge, Jeep, Ram, FIAT, Alfa Romeo, Chevrolet, GMC, Buick, Cadillac, Ford, 

lnfiniti, Nissan, Hyundai, Subaru, Audi, Volkswagen, Kia, Mazda, Mercedes-Benz, BMW, MINI, Volvo, Toyota, Lincoln, 

Acura, Honda and Porsche branded vehicles. Addltionally, the Company's Canadian Operations segment currently 

operates 2 used vehicle dealerships supporting the Used Digital Retail Division, the RightRide division operates 7 

locations, and 4 stand-alone collision centres (within our group of 18 collision centres). In 2021, our dealerships sold 

approximately 86,000 vehicles and processed over 800,000 service and collision repair orders in our 1,303 service 

bays generating revenue in excess of $4 billion. 

Additional information about AutoCanada Inc. is available at www.sedar.com (httP.://www.sedar.com}. and the 

Company's website at www.autocan.ca (httJ;!://www.autocan_cal. 

Forward Looking Statements 

Certain statements contained in this press release are forward-looking statements and information (collectively 

"forward-looking statements", including "with respect to", "among other things", "future performance", "expense 

reductions" and the "Go Forward Plan"}, within the meaning of the applicable Canadian securities legfslation. We 

hereby provide cautionary statements identifying important factors that could cause our actual results to differ 

materially from those projected in these forward-looking statements. Any statements that express, or involve 

discussions as to, expectations, beliefs, plans, objectives, assumptions or future events or performance {often, but 

not always, through the use of words or phrases such as "will likely result", "are expected to", "will continue", "is 

anticipated", "projection", "vislon", "goals", "objective", ''target", "schedules", "outlook", "anticipate", "expect", 

"estimate", "could", "should0, "plan", "seek", "may-", "intend", "likely-'', "will", ''believe", "shall" and similar 

expressions) are not historical facts and are forward-looking and may involve estimates and assumptions and are 

subject to risks, uncertainties and other factors some of which are beyond our control and difficult to predict. 
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~ ,ain;,!t'.:,.t~se .!?.:.t~:..could cause actual results or outcomes to differ materially from those expressed in the 

~ ~YJf,,'Jil,f~s. Therefore, any such forward-looking statements are qualified in their entirety by 

tlatweii'.fi!JY.:§S:Wfljtj#mafil-@}s5ed throughout this press release. 

The Company's Annual Information Form and other documents filed with securities regulatory authorities 

(accessible through the SEDAR website at www.sedar.com (httQ://www.sedar.com)) describe the risks, material 

assumptions and other factors that could influence actual results and which are incorporated herein by reference. 

Further, any forward-looking statement speaks only as of the date on which such statement is made, and, except as 

required by applicable law, we undertake no obligation to update any forward-looking statement to reflect events or 

circumstances after the date on which such statement is made or to reflect the occurrence of unanticipated events_ 

New factors emerge from time to time, and it is not possible for management to predict all of such factors and to 

assess in advance the impact of each such factor on our business or the extent to which any factor, or combination 

of factors, may cause actual results to differ materially from those contained in any forward-looking statement. 

Additional Information 

Additional information about AutoCanada is available at the Company's website at www.autocan.ca 

(httQs://c212.net/c/I1nk/?t=0&l=en&o=3525908-

1 &h=3649187094&u=httP.%3A%2F%2Fwww.autocan.ca%2F&a=www.autocan.ca). and www.sedar.com 

!https·//c212 nettcJlioknt=0&l=en&o=3s2sgoa-

1&h=611043956&u=httQ%3A%2F%2Fwww.sedar.com%2F&a=www.sedar.com). 

SOURCE AutoCanada Inc. 

For further information: Mike Borys, Chief Financial Officer, Phone: 780.509.2808, Email: mborys@autocan.ca 

11_(htt12s://fa cebook.co m/sha rerIsharer.12hP. ?u=httQs:/ /investors. autocan. ca/2022/05/ a utoca nada-re 120rts-record

fi rst-g ua rte r-resu Its/) JI (htt12s://twitter.com/intent/tweet/?text=autocanada-re12orts-record-first-guarter

results&url=httP.s://investors.autocan.ca/2022/05/autocanada-re12orts-record-first-guarter-results/) 

PREVIOUS: PRESS RELEASES 

AUTOCANADA CONTINUES TO EXPAND ONTARIO FOOTPRINT WITH ACQUISITION 

OF AUDI WINDSOR AND PORSCHE OF LONDON 

(httr;is://investors.autocan.ca/2022/05/autocanada-continues-to-ex12and-ontario-footQrint-with-acguisitlon-of-audi
windsor-and-porsche-of-london/) 

NEXT: PRESS RELEASES 

AUTOCANADA ANNOUNCES ELECTION OF DIRECTORS AND VOTING RESULTS 

(httP-s://investors.autocan.ca/2022/05/autocanada-announces-election-of-directors-and-voting·results-2/) 
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M4utoCanada 
(htt12s://investors_autocan.ca) 
AutoCanada Inc. rJ (httP-s://www.facebook.com/autocan/l '}# (httP-s://twitter-' 

Located at: 

200-15511 123 Avenue NW 

Edmonton. AB TSV 0C3 (httP-s://ggp.gl/maP-s/1 ZFQz9LEhg62) 

Phone: (7801732-3135 (tel:7807323135) 

Terms of Use (https://investors.autocan.ca/terms-of-use/) Privacy Policy (https://investors.autocan.ca/privacy-policy/) 

_RightRide.com ( https://rightride.com/) 

© 2023 AutoCanada Inc. 
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(httP.s://investors.autocan.ca) 

- Back to all News Releases (httP.s://investors.autocan.ca/releases) 

AUTOCANADA REPORTS RECORD SECOND 
QUARTER RESULTS 
August 10, 2022 I AutoCanada 

• Revenue was $1,686.0 million as compared to $1,281.1 million in the prior year, an increase of 32% and the 

highest second quarter revenue reported in the Company's history 

• Net income for the period was $39.1 million, which includes $10.0 million of incremental inventorywritedowns, 

versus net income of $37.7 million in the prior year 

• Adjusted EBITDA1 was $75.6 million versus $70.5 million tn the prior year, an increase of 7.2%; normalized 

increase of 11.9% as compared to prior year normalized adjusted EBITDA1 of $67.5 million 

• Adjusted EBITDA margin1 was 4.5% versus the normalized adjusted EBITDA margin1 of 5.3% in the prior year, a 

decrease of (0.8) percentage points 

• Diluted earnings per share was $1.33, an increase of $0.1 Ofrom $1.23 in the prior year 

• Indebtedness of $375.0 million at the end of Q2 2022 compares to $358.5 million at the end of Q1 2022 

• Net indebtedness1 of $294.1 million at the end of Q2 2022 compares to $248.8 million at the end of Q1 2022 

EDMONTON, AB, Aug. 10, 2022 /CNW/ - AutoCanada Inc. ( "AutoCanada" or the "Company") (TSX: ACQ), a multi

location North American automobile dealership group, today reported its financial results for the three month 

period ended June 30, 2022. 

MAutoCa ada 
(httQs://mma.Qrnewswire.com/media/1875961/AutoCanada Inc AUTOCANADA REPORTS RECORD SECOND QUARTER 

"Our positive momentum continued in the second quarter where our team delivered yet another record quarter 

with exceptional performance across our operations," said Paul Antony, Executive Chairman of AutoCanada. "Strong 

results in Q2 reflect the ongoing sustainability of our business model, as well as our ability to continue navigating a 
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rU jf: in,du~ y chall!i!es, including OEM productlon delays and inventory constraints. I am immeasurably proud 

~ 'fi'N../l.QfAiJJliJIJiti our platform's ability to thrive in a variety ofmarket conditions and drive industry-l·eading 

~,Hirnffiiitors.autocan.ca) 

"This strength allowed us to continue to advance our acquisition strategy with the recent addition of Burwell Auto 

Body and Kelleher Ford, further expanding our national collision centre footprint and our dealership platform across 

Canada. We remain well positioned to continue to execute on our acquisition pipeline in the coming quarters with a 

number of dealerships and collision centres being evaluated. 

"Looking forward to the remainder of 2022, we will continue to build on our strong momentum and focus on our 

strategic growth pillars to deliver best in class performance and enhance shareholder returns. We also expect to see 

continued realization of synergies from our acquisitions which will further drive our Adjusted EBITDA performance." 

Second Quarter Key Highlights and Recent Developments 

The Company set a second quarter record as revenue reached $1,686.0 million compared to $1,281.1 million in the 

prior year, an increase of 31.6%. Results were driven by continued strong performance across all areas of our 

complete business model, in particular our finance and insurance ("F&I ''). parts, service and collision repair 

("PS&CR") business operations, continued improvements from our U.S. Operations, and contributions from our 

acquisitions. 

Net income for the period was $39.1 million, which includes an incremental charge of $10.0 million in our Canadian 

Operations for the writedown of used vehicle inventory to net realizable value, as compared to $37.7 million in Q2 

2021. Diluted earnings per share was $1.33, an increase of $0.10 from $1.23 in the prior year. 

Adjusted EBITDA1 for the period was $75.6 million as compared to $70.5 million reported in Q2 2021, an 

improvement of 7.2%. Prior year results include $3.0 million of government assistance related to COVID. Excluding 

these typically non-recurring income items in the prior year, adjusted EBITDA1 of $75.6 million compares to 

normalized adjusted EBITDA1 of $67.5 million in the prior year, a normalized improvement of 11.9%. Adjusted 

EBITDA margin1 of 4.5% compares to 5.5% in the prior year, a decrease of (1.0) percentage points ("ppts"), and a 

decrease of (0.8) ppts as compared to normalized adjusted EBITDA margin 1 of 5.3% in the prior year. 

Gross profit increased by $61.4 million to $279.3 million, an increase of 28.2%, as compared to prior year. This 

increase was largely driven by the increases of $30.7 million from F&I and $22.6 million from PS&CR. F&i gross profit 

per retail unit average2 increased to $3,458, up 24.7% or $684 per unit. Gross profit percentage was 16.6% in the 

quarter and was impacted by the incremental $10.0 million writedown of used vehicle inventory to net realizable 

value; this compares to 17.0% in the prior year. Used retail vehicles2 sales increased by 4,469 units, up 33.7%, to 

17,740, and contributed to the consolidated used to new retai l units ratio2 moving to 1.80 from 1.31. Used vehicle 

sales volume contributed to our strong F&J and PS&CR gross profit performance. 

Our U.S. Operations continue to demonstrate strong growth and contributed $42.9 million of gross profit, an 

increase of $13.0 million or 43.6% as compared to prior year. This improvement in gross profit was propelled by 

gains from F&I and PS&CR, resulting in a gross profit percentage of 17.3%. 
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F~~2..~~~ncreased by $2.5 million, or 70%, to $5.9 million as compared to prior year. The increase is 

~ W~ation of rising interest rates and an increase in our used vehicle inventory position. While 

~iffl@l@9t0,!iWutacSMxpeat~d to impact customer affordability, we consider the availability of vehicle inventory to 

remain the most significant challenge to sales growth. Additionally, some of the direct impacts of rising interest rates 

may be offset by vehicle financing products which provide flexibility Jn financing terms, inclusive of lncentives and 

term extensions. Overall, we currently do not expect interest rates to impact the pace of new and used vehicle sales 

due to strong levels of demand relative to limited supply. Management continues to monitor the macro 

environment and will adjust F&I product offerings and other aspects of the business, where necessary, to meet 

customer needs. 

We continue to manage our new vehicle inventory as the chip shortage remains an issue and continues to impact 

the supply of new vehicle inventory. While we have seen positive indicators and noted gradual improvements in 

both the availability of inventory and product allocations, we are not anticipating a return to ''normalcy" in inventory 

levels until late 2023 to 2024. Compensating for constrained new vehicle supply, we more than doubled our used 

vehicle inventory position to $699.0 million as at June 30, 2022 as compared to $309.8 million in Q2 2021 . Based on 

our current used vehicle inventory composition and market conditions, management determined that $10.0 million 

writedown of incremental used vehicle inventory was required to calibrate our cost of used vehicle inventory to the 

changing macro environment. We will continue to assess the net realizable value of our inventory in the quarters 

ahead and actively manage our inventory position to ensure it remains appropriate to meet current market 

demand. 

Net indebtedness 1 increased by $45.3 million from March 31 , 2022 to $294.1 million at the end of Q2 2022. This 

increase is primarily driven by the repurchase and cancellation of $25.4 million of shares under the authorized 

Normal Course Issuer Bid ("NCIB"), the acquisitions of Porsche Centre London and Audi Windsor dealerships, and 

the Burwell Auto Body collision centre. Free cash flow1 on a trailing twelve month ("TTM'') basis was $89.1 million at 

Q2 2022 as compared to $159.9 million in Q2 2021; the decline in free cash flow1 between years was driven 

primarily by reduced government assistance in 2021, increased cash taxes, stock based compensation related cash 

payments, and changes in working capital. Additionally, our net indebtedness leverage ratio 1 of 1.3x remained well 

below our target range at the end of Q2 2022, as compared to 0.1x ln Q2 2021. 

Had all of the acquisitions, completed as ofQ2 2022, occurred atJuly 1,2021, consolidated proforma net income 

would have been $155.3 million for the TTM ended June 30, 2022, as compared to consolidated pro forma net 

income of $174.8 million for the year ended December 31, 2021. Proforma normalized adjusted EBITDA1 would be 

$286.9 million for the TTM ended June 30, 2022, as compared to proforma normalized adjusted EBITDA1 of $266.4 

million for the year ended December 31, 2021. 

We have established an acquisition pipeline, with dealerships and collision centres representing in excess of $125 

million in annual revenue currently being evaluated. We are at varying stages of the acquisition process w1th these 

targets, ranging from signed letters of intent to slgned purchase agreements, with the potential deals remaining 

subject to due diligence, OEM approvals, and other standard closing conditions. We remain well-positioned to 

continue to execute on our acquisition strategy in the coming quarters. 
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~ A rforma~ce, b<;!~~Canada and U.S. Operations, continues our trend of sustainable improvement and 

~ ~U((lMn/1{f,'N!/of our complete business model and strategic initiatives. We remain aware that 

llilj;tsa;Afifty,sl§tWfui!l@@[e.iet in the macroeconomic environment given the ongoing challenges associated w ith the 

lingering effects of the global pandemtc, Inflation, rising interest rates, and the Russia-Ukraine war. Uncertainties 

may include potential economic recessions or downturns, continued disruptions to the global automotive 

manufacturing supply chain, and other general economic conditions resulting in reduced demand for vehicle sales 

and service. We will continue to remain proactive and vigilant in assessing the impacts on our organization and 

remain committed to optimizing and building stability and resiliency into our business model to ensure we are able 

to drive industry-leading performance regardless of changing market condition. 

Consolidated AutoCanada Highlights 

ANOTHER RECORD SETTING SECOND QUARTER 

AutoCanada delivered another record setting second quarter. 

Refer to Section 5 Acquisitions, Divestitures, Relocations and Real Estate of the MD&A for acquisitions included in Q2 

2022 results. 

For the three-month period ended June 30, 2022: 

• Revenue was $1,686.0 million, an increase of $405.0 million or 31.6% 

• Total vehicles2 sold were 28,115, an increase of 4,162 units or 17.4% 

• Used retail Vehicles2 sold increased by 4,469 or 33.7% 

• Net income for the period was $39.1 million (or $1.40 per basic share) versus $37.7 million (or $1.23 per diluted 

share), which includes $10.0 million of incremental inventory writedowns in Q2 2022 

• Adjusted EBITDA1, which includes $10.0 million of incremental inventory writedowns, increased by 7.2% to $75.6 

million, an increase of $5.1 million 

• Adjusted EBITDA1 Increased by 11.9% over prior year normalized adjusted EBITDA1 of $67.5 million, an increase 

of $8.0 million 

• Adjusted EBITDA1 on a trailing twelve month basis was $271.9 million 

• Net indebtedness1 of $294.1 million reflected an increase of $45.3 million from Q1 2022. 

Canadian Operations Highlights 

TOTAL GROSS PROFIT INCREASED BY 26% 

Our F&I and PS&CR segments were key drivers of the record performance In Q2 2022. F&I gross profit per retail unit 

average increased to $3,349, up 17.2% or $491 per unit. PS&CR gross profit increased by $17.7 million or 29.3% to 

$78.2 million. 

Unless stated otherwise, all results for acquired businesses are included in all Canadian references in the MD&A. 

For the three-month period ended June 30, 2022: 

• Revenue was $1,437.9 million, an increase of 32.0% 
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~ ej_r_ejailJill :!!19 1ncreased by 3,017 or 26.3% 

~ ~f'~~t?cinused retail unit sales per dealership per month, excluding Used Digital Retail Division 

(httP.Pie'40Mfsffij¥"4a~o@}0 60, as compared to 57 in the prior year 

• Used to new retail units ratio2 increased to 1.69 from 1.48 

• TIM used to new retail ratlo2 improved to 1.56 at Q2 2022 as compared to 1.13 at Q2 2021 

• F&I gross profit per retai l unit average2 increased to $3,349. up 17.2% or $491 per unit 

• Net income for the period was $31.9 million. which includes $10.0 million of incremental inventory writedowns, 

down {3.1 )% from a net income of $33.0 million in 2021 

• Adjusted EBITDA1 increased by 6.4% to $65.4 million, an increase of $3.9 million 

• Adjusted EBITDA1 increased by 9.3% over prior year normalized adjusted EBITDA1 of $59.9 million 

• Adjusted EBITDA margin1 was 4.6% as compared to normalized adjusted EBITDA margin 1 of 5.5% in the prior 

year, a decrease of {0.9) ppts 

U.S. Operations Highlights 

USED RETAIL VEHICLES SOLD INCREASED BY 81% 

U.S. Operations continues to improve, as demonstrated by the fifth consecutive quarter of year-over year growth in 

adjusted EBITDA1 . This growth was driven by improvements across all aspects of the business and resulted in an 

increase in gross profit percentage by 1.7 ppts to 17.3% and a 10.3% increase in total retail unit2 sales. 

• Revenue was $248.1 million, an increase of 29.5%, from $191.6 million 

• Used retail vehicles2 sold increased by 1,452 units or 81 % 

• F&I gross profit per retai l unit average2 increased to $4,005 per unit, up 68.2% or $1,624 per unit 

• Net income for the period increased by $2.4 million to $7.1 million from $4.7 million 

• Net income on a trai ling twelve month basis was $24.5 million 

• Adjusted EBITDA1 was $10.1 million as compared to $9.0 million. an increase of $1.1 million 

• Adjusted EBITDA1 increased by $2.5 million as compared to normalized adjusted EBITDA1 of $7.7 mill ion for the 

prior year 

• Adjusted EBITDA1 on a trailing twelve month basis was $37.1 million 

Same Store Metrics - Canadian Operations 

F&I GROSS PROFIT PER RETAIL UNIT AVERAGE INCREASED TO $3,683, UP 25% OR $741 PER UNIT 

The continued optimization of the Company's complete business model is highlighted by the year-over-year 10.3% 

improvement in gross profit, which collectively totaled $201.5 million. PS&CR performance has improved as a result 

of the continued recovery in kilometres driven, implementation of Business Development Centre, operational 

process improvements. and optimization of the PS&CR pricing strategy to maintain margins within the current 

macro economic conditions .. 

Refer to Section 19 Same Store Results Data of the MD&A for the definition of same store and further information. 

• Revenue Increased to $1,214.5 million. an increase of 14.2% 
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•~ lji~ _prof~ ncre~~ by $18.8 million or 10.3% 

e!i~Ja\.lflUMH.i ratio2 increased to 1.59 from 1.37 

!.b.iP.U#ti:mmrs,alJ;teaoo.<a-heased by 7.3%, an increase of 772 units 

• For the fifteenth consecutive quarter of year-over-year growth, F&I gross profit per retail unit average2 increased 

to $3,683, up 25.2% or $741 per unit; F&I gross profit increased to $68.2 million as compared to $54.0 million in 

the prior year, an increase of 26.2% 

• PS&CR gross profit increased to $64.6 million, an increase of 13.7% 

• PS&CR gross profit percentage2 increased to 57.2% as compared to 55.5% in the prior year 

Financing and Investing Activities and Other Recent Developments 

ACQUISITION PIPELIN E SUPPORTED BY HEALTHY BALANCE SHEET AND LIQUIDITY STRUCTURE 

Net indebtedness 1 of $294.1 million resulted in a net indebtedness leverage ratio 1 of 1.3x. Financing and investing 

activities included the following: 

Acquisitions 

• The Company completed $78.8 million of acquisitions in Q2 2022 

• On May 2, 2022, the Company acquired substantially all of the assets, including the underlying real estate, used in 

or relating to the Audi Windsor and Porsche Centre London dealerships, located in Windsor and London, Ontario, 

respectively. The acquisition further establishes our presence in the province of Ontario, increasing both brand 

diversity and luxury mix within our portfolio. 

• On June 30, 2022, the Company acquired 100% of the shares in Burwell Auto Body Ltd., a luxury-brand focused 

collision centre. The acquisition expands our collision centre capacity, and allows the Company to leverage 

existing dealerships in Ontario. 

• On August 2, 2022, the Company acqulred 100% of the shares of Kelleher Ford Dealership and Collision Centre. 

The acquisition supports management's strategic objectives of further establishing the Company's presence in 

the province of Manitoba. 

Non-Recourse Mortgage Financing 

• On June 22 and June 30, 2022, the Company executed $32.2 million of non-recourse mortgage financings with the 

Bank of Nova Scotia for prevfously purchased properties. The non-recourse mortgages wfll fund land value and 

construction costs associated with the development of two dealerships in Maple Ridge, BC, and real estate value 

for two dealerships in Ontario. The underlying real estate is pledged as collateral on the non-recourse mortgage 

[n the amount of the loan. The credit facility allows for up to $100 million of non-recourse mortgage financing. 

The non-recourse mortgage liability is not considered a liability for purposes of calculating our credit facility 

financial covenants. 

Share Purchases 

• The Company completed its normal course issuer bid on May 19, 2022, purchasing and cancelling 1,730,321 

shares for an aggregate purchase price of $56.6 million. 

• On June 28, 2022, the Company announced a Substantial Issuer Bid ("SIB") offer to purchase up to $100 million in 

value of Its outstanding common shares at a price range of $22 to $25 per share. The offer was set to expire on 
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~ jtJ~~:~2_w2. 
~ fflY/J.l't,cJlli!d.iicompany announced an expiration date extension and a revised price range for the SIB. 

!.b..ttae:k'.iR'JrepWf§•FMHgMP@t<>vised from $22 to $25 per share to $25 to $28 per share, and the expiration date was 

revised from August 4, 2022 to August 15, 2022. 

Second Quarter Financial Information 

The fol lowing table summarizes the Company's performance for the quarter: 

Three Months Ended June 30 

Consolldated Operational Data 2022 2021 % Change 

Revenue 1,686,026 1,281,055 31.6 % 

Gross profit 279,278 217,841 28.2% 

Gross profit % 16.6 % 17.0 % (0.4)% 

Operating expenses 212,709 154,773 37.4 % 

Operating profit 69,954 66,153 5.7% 

Net income for the period 39,058 37,698 3.6% 

Basic net income per share attributable to AutoCanada shareholders 1.40 1.33 5.3% 

Diluted het income per share attributable to AutoCanada shareholders 1.33 1.23 8.1 % 

Adjusted EBITDA1 75,561 70,491 7.2 % 

New retail vehicles2 sold (units) 9,878 10,107 (2.3) % 

New fleet vehicles2 sold {units) 497 575 {13.6) % 

Total new vehicles2 sold (units) 10,375 10,682 (2.9) % 

Used retail vehicles2 sold (units) 17,740 13,271 33.7% 

Total vehicles2 sold 28,115 23,953 17.4% 

Same store new retail vehicles2 sold (units) 7,139 7,763 (8.0)% 

Same store new fleet vehicles2 sold (units) 440 575 (23.5) % 

Same store used retail vehicles2 sold (units) 11,371 10,599 7.3 % 

Same store total vehicles2 sold 18,950 18,937 0.1 % 

Same store2 revenue 1,214,485 1,063,275 14.2 % 

Same store2 gross profit 201.493 182,716 10.3 % 

Same store2 gross profit % 16.6% 17.2 % (0.6)% 

, See "NON-GMP AND OTHER FINANCIAL MEASURES" below. 
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~ JMW.JJqflilUilment's Discussion & Analysis for the three month period ended June 30, 2022 ("MD&A") is hereby 

(httiP.sotbomts@J.mfe:Ol.Ilia.tm)further informatlon regarding the composition of these measures (accessible through the SEDAR 

website atwww.sedar.com (www.sedar.com}l. 

SELECTED QUARTERLY FINANCIAL INFORMATION 

The fol lowing table shows the unaudited results of the Company for each of the eight most recently completed 

quarters. The results of operations for these periods are not necessarily indicative of the results of operations to be 

expected in any given comparable period. 

MD&A 

Footnote 

Reference3 

Q2 

2022 

Q1 

2022 

Q4 

2021 

Q3 

2021 

REVISED 

Q2 

2021 

REVISED 

Q1 

2021 

REVISED 

Q42020 Q3 

Income Statement Data 4 

New vehicles 4 7 583,870 511,195 467,085 498,142 547,593 451,061 466,468 544 

Used vehicles 4 7 840,998 595,514 524,043 518,791 539,785 354,922 257,301 30S 

Parts, service and collision repair 4 7 160,307 152,009 136,800 116,953 122,459 108,427 105,362 111 

Finance, insurance and other 4 7 100,851 83,720 67,854 72,868 71,218 55,414 46,990 51, 

Revenue 1,686,026 1,342,438 1,195,782 1,206,754 1,281,055 969,824 876,121 1,0 

New vehicles 4· 7 58,950 53,384 50,632 46,525 44,619 34,639 31,199 42,: 

Used vehicles 4 7 34,125 36,772 38,118 39,669 40,269 23,206 19,787 29,1 

Parts, service and collision repair 4 7 90,713 78,431 75,917 64,748 68,115 57,874 58,109 59,( 

Finance, insurance and other 4 7 95,490 78,752 63,847 69,250 64,838 51,917 43,642 48,'. 

Gross Profit 279,278 247,339 228,514 220,192 217,841 167,636 152,737 175 

Gross profit% 16.6 % 18.4% 19.1 % 18.2 % 17.0 % 17.3% 17.4% 17.t 

Operating expenses 212,709 193,646 170,008 159,880 154,773 127,948 119,442 125 

Operating expenses as a % of gross 

profit 
76.2% 78.3% 74.4 % 72.6 % 71.0 % 76.3% 78.2% 70. 

Operating profit 69,954 56,690 99,410 62,841 66,153 41,664 46,664 56,1 

Recovery of non-financial assets - - (39,846) - - - (11,248) -

Net income 39,058 4,322 69,398 38,769 37,698 21,334 24,320 35,! 

Basic net income per share 

attributable to AutoCanada 

shareholders 

1.40 0.11 2.54 1.37 1.33 0.77 0.87 1.21 

Diluted net income per share 

attributable to AutoCanada 

shareholders 

1.33 0.10 2.38 1.27 1.23 0.71 0.81 1.2: 
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- 1lii~~~~~;: - - - - - - - -

Adjusted EBITDA 1 

httns://investors.autocan.ca) 
2 75,561 62,196 65,873 68,265 70,491 47,234 40,472 61,( 

Free cash flow 1 2 63,318 5,852 7,603 12,372 67,803 19,391 19,240 53,, 

Operating Data 4 

New retail vehlcles2 sold 3 9,878 9,052 8,204 9,255 10,107 8,233 8,623 10, 

New fleet vehicles2 sold 3 497 290 199 358 575 740 964 582 

Total new vehicles2 sold 3 10,375 9,342 8,403 9,613 10,682 8,973 9,587 11,: 

Used retail vehicles2 sold 3 17,740 14,072 11 ,893 13,831 13,271 9,734 7,389 8,8: 

Total vehicles2 sold 3 28,115 23,414 20,296 23,444 23,953 18,707 16,976 20, 

# of service and collision repair 

orders2 completed 
3, 5 261,671 221,632 232,373 199,870 21 4,149 182,869 203,086 195 

# of dealerships at period end 6 82 80 80 68 67 67 67 62 

# of same store dealerships 1 49 49 49 49 49 49 47 47 

# of service bays at period end 1,322 1,293 1,303 1,108 1,098 1,098 1,098 1,0: 

Same stores2 revenue growth 1 14.2% 17.2 % 14.1 % 15.0 % 54.2% 27.8% 6.3% (1.1 

Same stores2 gross profit growth 1 10.3 % 23.2% 29.4% 18.6 % 102.5 % 35.0% 7.7 % 17. 

1 See "NON-GAAP AND OTI-IER FlNANClA.l MEASURES" below. ► 

This press release contains "SUPPLEMENTARY FINANCIAL MEASURES". Section 15. NON-GMP AND OTHER FINANCIAL MEASURES 

of the Company's Management's Discussion & Analysis for the three month period ended June 30, 2022 ("MD&A") is hereby 
2 

incorporated by reference for further information regarding the composition of these measures (accessible through the SEDAR 

website at www.sedar.com (www.sedar.com t). 

3 See the Company 's MD&A for the quarter ended June 30, 2022 for complete footnote disclosures. 

In Q4 2021, it was determined there were Revenues and Cost of sales accounts incorrectly classified between revenue streams in 

4 the first three quarters of 2021 Within the U.S. Operations segment. As a result, the classificat ion of t hese accounts has been 

corrected and we have revised the Ql, Q2, and Q3 2021 amounts_This reclassification had no impact on total gross profit. 

MD&A and Financial Statements 

Information included in this press release ls a summary of results. It should be read in conjunction with 

AutoCanada's Consolidated Financial Statements and Management's Discussion and Anatysis for the quarter ended 

June 30, 2022, which can be found on the Company's website at www.autocan.ca (httP.s://c212.net/c/link/? 

t=0&l=en&o=3617962-1 &h=231459412&u=httP-%3A%2F%2Fwww.autocan.ca%2F&a=www.autocan.ca) or on 

www.sedar.com (https://c212.net/c/link/?t=0&l=en&o=3617962-

1 &h=4028771638&u=httP-%3A%2F%2Fwww.sedar.com%2F&a=www.sedar.com).. 

NON· GAAP MEASURES 
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. Ae._s:l !'Jise.s,o,!2~ ns certain financial measures that do not have any standardized meaning prescribed by 

'Nffiafll.UJM_iji~IJI, these financial measures may not be comparable to similar measures presented by 

flfllt@sifflnJ!!est or§fl!:W@sOOtfiUuitioned these measures should not be construed as an alternative to net earnings 

(loss) or to cash provided by (used In) operating, investing, flnanclng activities, cash and cash equivalents, and 

indebtedness determined In accordance with Canadian GAAP, as indicators of our performance. We provide these 

additional non-GAAP measures, capital management measures, and supplementary financial measures to assist 

investors in determining our ability to generate earnings and cash provided by (used in) operating activities and to 

provide additional information on how these cash resources are used. 

Adjusted EBITDA, adjusted EBITDA margin, normalized adjusted EBITDA, normalized adjusted EBITDA margin, 

income statement impacts and adjusted EBITDA on a pre-lFRS 16 basis, adjusted EBITDA margin on a pre-lFRS 16 

basis, pro forma adjusted EBITDA, pro forma normalized adjusted EBITDA, free cash flow, net indebtedness, and net 

indebtedness leverage ratio are not earnings measures recognized by GAAP and do not have standardized meanings 

prescribed by GAAP. Investors are cautioned that these non-GAAP measures should not replace net earnings or loss 

(as determined in accordance with GAAP) as an indicator of the Company's performance, of its cash flows from 

operating, investing and financing activities or as a measure of its liquidity and cash flows. The Company's methods 

of calculating referenced non-GAAP measures may differ from the methods used by other issuers. Therefore, these 

measures may not be comparable to similar measures presented by other issuers, 

It should be noted that certain of the financial measures described below include pro forma items estimating the 

impact of the acquisitions if they had occurred on the first day of the relevant period, or as of a specified date. 

Readers should understand that these estimates were determined by management in good faith and are not 

indicative ofwhat the historical results of the businesses acquired in the acquisitions actually were for the relevant 

period, or what those results would have been if the acquisitions had occurred on the dates indicated, or what they 

will be for any future period. As a result, the pro forrna financial measures may not be indicative of the Company's 

financial position that would have prevailed. or operating results that would have been obtained, if the transactions 

had taken place on the dates indicated or of the financial position or operating results which may be obtained in the 

future. These proforma financial measures are not a forecast or projection of future results. The actual financial 

position and results of operations of the Company for any period following the closing of the acquisitions will vary 

from the amounts set forth following proforma financial measures, and such variation may be material. 

We list and define these "NON-GAAP MEASURES" below: 

Adjusted EBITDA 

Adjusted EBITDA (earnings before interest, taxes, depreciation. and amortization) is an indicator of a company's 

operating performance over a period of time and ability to incur and service debt. Adjusted EBITDA provides an 

indication of the results generated by our principal business activities prior to: 

• Interest expense (other than interest expense on floorplan financing), income taxes, depreciation, and 

amortization; 

• Charges that introduce volatility unrelated to operating performance by virtue of the impact of external factors 

(such as share-based compensation amounts attributed to certain equity issuances as a part of the Used Digital 

Retail Division); 
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•~ -~~~t2._wrg.:_5..!_5j~ as impairment, recoveries, gains or losses on free-standing derivatives, revaluation of 

~,af~nand revaluation of redemption liabilities); 

,h1tastcgW¥ffiW/feleltf@Ciift@a1 course of business {such as restructuring, gains and losses on dealership divestitures 

and real estate transactions); and 

• Charges that are non-recurring in nature {such as provisions for wholesale fraud and settlement income). 

The Company believes adjusted EBITDA provides improved continuity with respect to the comparison of our 

operating performance over a period of time. 

NormalizedAdjusted EB/TOA 

With the onset of COVID-19 during the second quarter of 2020, the impact of COVID-19 related government 

restrictions resulted in charges that are one-time ln nature, and related government programs resulted in subsidies 

that are non-recurring in the future. 

NormaHzed adjusted EBITDA is an indicator of a company's operating performance over a period of time and ability 

to incur and service debt, normalized for charges that are non-recurring ln nature related to the pandemic such as: 

• CEWS income expected to recur until the Company is no longer eligible for the subsidy; 

• CERS expected to recur until the Company is no longer eligible for the subsidy; and 

• One-time forgiveness of Small Business Association PPP loans. 

The Company believes normalized adjusted EBITDA provides improved continuity with respect to the comparison of 

our operating performance normalized for impacts related to the COVI D-19 pandemic. Refer to the COVJ D-19 

impacts section of Note 4 of the Interim Consolidated Financial Statements for the six-months ended June 30, 2022 

for further details. 

Pro Forma Adjusted EBITDA and Pro Forma Normal/zed Adjusted EB/TOA 

The Company believes pro forma adjusted EBITDA and pro forma normalized adjusted EBITDA provides improved 

understanding of the progress of our acquisition strategy as if the acquisitions had occurred at the beginning of the 

period. Proforma adjusted EBITDA and pro forma normalized adjusted EBITDA includes management's estimate of 

the net income generated by our acquisitions prior to interest expense (other than interest expense on floorplan 

financing), income taxes, depreciation, and amortization, assuming acquisitions in the year had occurred on the first 

day of the 12 month period ended June 30, 2022, prior to any synergies, pursuant to the terms of the credit 

facil ities. Proforma adjustments estimated by management were derived from dealership financial statements. The 

Company's blended rate of Canadian corporate tax of25.5% was applied to pro forma adjustments where 

applicable. 

Refer to the Company's Management Discussion & Analysis for the year ended December 31, 2021 for the 

reconciliation of the proforma normalized adjusted EBfTDA for the year ended December 31, 2021. 

AdjustedEB/TDA Margin, Normalized Adjusted EB/TOA Margin, and Adjusted EB/TOA Margin on a Pre-/FRS 76 Basis 

Adjusted EBITDA margin is an indicator of a company's operating performance specifically in relation to our revenue 

performance. Normalized adjusted EBITDA margin is an indicator of a company's operating performance specifically 

in relation to our revenue performance, normalized for government programs subsidies that are non-recurring in 
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11A~iot:an~daemic such as: 

i ht~§~/1i~'t'i,~ffi1s~BBrJ~~g.rnrecur until the Company ls no longer eligible for the subsidy; 

• CERS expected to recur until the Company is no longer eligible for the subsidy; and 

• One-time forgiveness of Small Business Association PPP loans. 

The Company believes adjusted EBITDA margin, normalized adjusted EBITDA margin and adjusted EBITDA margin 

on a pre-lFRS 16 basis provides improved continuity with respect to the comparison of our operating performance 

with retaining and growing profitability as our revenue and scale increases over a period of time. 

Income Statement Impacts andAdjusted EBITDA on a Pre-lFRS 16 basis 

The Company adopted IFRS 16 on January 1, 2019. On adoption of IFRS 16, the Company recognized lease liabilities 

in relation to leases, which had previously been classified as 'operating leases' under the principles of IAS 17 Leases. 

These liabilities were measured at the present value of the remaining lease payments, discounted using the lessee's 

incremental borrowing rate.There are also corresponding income statement impacts to net lncome and other 

comprehensive income. 

The Company believes adjusted EBITDA on a pre-lFRS 16 basis provides improved continuity for purposes of 

comparing to our historical operating performance prior to fiscal year 2019. Our Credit Facility financial covenants 

are calculated and presented on a pre-lFRS 16 basls. In addition, the net indebtedness leverage ratio is calculated on 

a pre-lFRS 16 basis. 

Adjusted EBITDA on a pre-lFRS 16 basis is calculated as adjusted EBITDA less the rental expense, falr market value 

rent adjustment, and step lease rent adjustment eliminated from the adoption of IFRS 16 lease liabilities accounting 

standards. 

Free Cash Flow 

Free cash flow Is a measure used by Management to evaluate the Company's performance. While the closest 

Canadian GAAP measure is cash provided by operating activities, free cash flow is considered relevant because it 

provides an indication of how much cash generated by operations is available after capital expenditures. It shall be 

noted that although we consider this measure to be free cash flow, financial and non-financial covenants in our 

credit facilities and dealer agreements may restrict cash from being available for distributions, re-investment in the 

Company, potential acquisitions, or other purposes. Investors should be cautioned that free cash flow may not 

actually be available for such purposes. References to "Free cash flow" are to cash provided by (used in} operating 

activities (including the net change in non-cash working capital balances} less capital expenditure (not including 

acquisitions of dealerships and dealership facilities}. 

Net Indebtedness Leverage Ratio 

Net indebtedness leverage ratio is a measure used by management to evaluate the liquidity of the Company. 

The Company believes presenting the net indebtedness leverage ratio on a pre-lFRS 16 basis provides improved 

continuity for purposes of comparing to our historical operating performance prior to fiscal year 2019 and remains 

relevant while our Credit Facility financial covenants continues to be calculated and presented on a pre-lFRS 16 

https://investors.autocan.ca/2022/08/autocanada-reports-record-second-quarter-results/ 

Exhibit C, Page 33 of 86 
12/20 

https://investors.autocan.ca/2022/08/autocanada-reports-record-second-quarter-results


Case: 1:23-cv-02500 Document#: 3-3 Filed: 04/20/23 Page 35 of 87 PagelD #:119 

1/17123, 2:11 PM AUTOCANADA REPORTS RECORD SECOND QUARTER RESULTS -AutoCanada Investor Relations 

- ~tq1:_ann;,til/erage ratio is calculated as net Jndebtedness compared to Adjusted EBITDA pre-lFRS 16 

(httQs:// investors.autocan.ca) 
We list and define "CAPITAL MANAGEMENT MEASURES" below; 

Net indebtedness 

Net indebtedness is used by management to evaluate the liquidity of the Company. 

Net indebtedness is calculated as indebtedness, net of unamortized deferred financing costs, adding back 

embedded derivative asset, and less cash and cash equivalents. 

NON-GAAP AND OTHER FINANCIAL MEASURES RECONCILIATIONS 

Adjusted EBITDA and Normalized Adjusted EBITDA 

The following table illustrates adjusted EBITDA and normalrzed adjusted EBITDA, for the three-month period ended 

June 30, over the last two years of operations: 

2022 2021 

Period from April 1 to June 30 

Net income for the period 39,058 37,698 

Add back: 

Income tax expense 9,685 13,932 

Depreciation of property and equipment 5,077 4,267 

Interest on long-term indebtedness 6,610 5,485 

Depreciation of right of use assets 7,561 6,147 

lease liability interest 6,946 5,333 

74,937 72,862 

Add back: 

loss on extinguishment of debt - 1,128 

Unrealized fair value changes in derivative instruments (182) 50 

Amortization of loss on terminated hedges 817 817 

Unrealized foreign exchange losses 84 298 

Gain on disposal of assets {95) (20) 

Adjusted EBITDA 75,561 70,491 

Normalizing items: 

less: 

Canada Emergency Wage Subsidy - (1,487) 

https://investors.autocan.ca/2022/08/autocanada-reports-record-second-quarter-restJlts/ 

Exhibit C, Page 34 of 86 
13/20 

https://investors.autocan.ca/2022/08/autocanada-reports-record-second-quarter-restJlts
https://investors.autocan.ca


Case: 1:23-cv-02500 Document #: 3-3 Filed: 04/20/23 Page 36 of 87 PagelD #:120 

1/17/23, 2:11 PM AUTOCANADA REPORTS RECORD SECOND QUARTER RESULTS - AutoCanada Investor Relations 

(136) 

Forgiveness of PPP loans (1,330)
htt s:/ /investors.autocan.ca 

Normalized Adjusted EBITDA 75,561 67,538 

Segmented Adjusted EB/TOA andSegmented NormalizedAdjusted EB/TOA 

The following table illustrates the segmented adjusted EBITDA and normalized adjusted EBITDA, for the three-month 

period ended June 30, over the last two years of operations: 

Three Months Ended June 30, ion Three Months Ended June 30, 2021 

Canada U.S. Total Canada U.S. Total 

Period from April 1 to June 30 

Net income for the period 31,938 7,120 39,058 32,968 4,730 37,698 

Add back: 

Income tax expense 9,454 231 9,685 13,932 - 13,932 

Depreciation of property and equipment 4,609 468 5,077 3,972 295 4,267 

Interest on long-term indebtedness 5,831 779 6,610 3,009 2,476 5,485 

Depreciation of right of use assets 6,858 703 7,561 5,519 628 6,147 

Lease liability interest 6,130 816 6,946 4,469 864 5,333 

64,820 10,1 17 74,9Tl 63,869 8,993 72,862 

Add back: 

Loss on extlnguishment of debt - - - 1,128 - 1,128 

Unrealized fair value changes in derivative instruments (182) - (182) so - so 

Amortization of loss on terminated hedges 817 - 817 817 - 81 7 

Unrealized foreign exchange losses 84 - 84 298 - 298 

Unrealized fair value changes on embedded derivative - - - (4,644) - (4,644) 

Gain on disposal of assets (95) - (95) (20) - (20) 

Adjusted EBITDA 65,444 10,117 75,561 61,498 8,993 70,491 

Normalizing Items: 

Less: 

Canada Emergency Wage Subsidy - - - (1,487) - (1,487) 

Canada Emergency Rent Subsidy - - - (136) - (136) 

Forgiveness o f PPP loans - - - - {1 ,330) (1,330) 

Normalized Adjusted EBITDA 65,444 10,117 75,561 59,875 7,663 67,538 
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P~ ~ w ma Adj.Jt sted EBJTDA and Pro Forma Normalized Adjusted EB/TOA Reconciliation 
~ .q, to an~aa
bhP folJawine.table illustraten pro forma adjusted EBITDA and pro forma normalized adjusted EBITDA for the trallingrifl:Qs: 1mvestors.autocan.ca 
twelve month period ended June 30, over the last two years of operations: 

2022 2021 

Period from July 1 to June 30 

Net income for the period 151,547 123,328 

Add back: 

Income tax expense 42,091 35,302 

Depreciation of property and equipment 18,768 18,247 

Interest on long-term indebtedness 25,520 22,086 

Depreciation of right of use assets 28,921 26,592 

lease liability interest 26,325 25,140 

293,172 250,695 

Add back: 

Recoveries of non-financial assets, net (39,846) (11,248) 

Share-based compensation {Used Digital Retail Division) - 435 

Loss (gain) on redemption lfabilities 14,116 (762) 

Loss on extinguishment of debt 9,860 1,128 

Unrealized fair value changes in derivative instruments (12,981) (3,469} 

Amortization of loss on terminated hedges 3,268 3,268 

Unrealized foreign exchange (gains) losses (424) 221 

Loss on extinguishment of embedded derivative 29,306 -

Loss on termination of lease, net 427 -

Unrealized fair value changes on embedded derivative (24,662) (4,644) 

Gain on disposal of assets (341) (1,608) 

Adjusted EBITDA 271,895 234,016 

Normalizing items: 

less: 

Canada Emergency Wage Subsidy - (2,901) 

Canada Emergency Rent Subsidy - (200) 

Forgiveness of PPP loans - (5,398) 

Normalized Adjusted EBITDA 271,895 225,517 
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- maj te~ had the ~ quisitions occurred on July 1: ·•·-· ·- ..-- -
Net income for the period
httns://investors.autocan.ca1 

3,725 4,014 

Add back: 

Income tax expense 1,202 1,296 

Depreciation of property and equipment 1,106 992 

Interest on long-term indebtedness 5,307 3,631 

Depreciation of right of use assets 1,356 1,868 

Lease liability interest 2,272 2,964 

Pro Forma Adjusted EBITDA 286,863 248,781 

Pro Forma Normalized Adjusted EBITDA 286,863 240,282 

Quarter-to-Date Adjusted EBITDA Margin 

The following table illustrates adjusted EBITDA margin for the three-month periods ended June 30, over the last two 

years of operations: 

2022 2021 

Period from April 1 to June 30 

Adjusted EBITDA 75,561 70,491 

Revenue 1,686,026 1,281,055 

Adjusted EBITDA Margin 4.5 % 5.5 % 

Quarter-to-Date NormaJ;zed Adjusted EB/TOA Margin 

The fol lowing tab(e illustrates normalrzed adjusted EBITDA margin for the three-month periods ended June 30, over 

the last two years of operations: 

2022 2021 

Period from April 1 to June 30 

Normalized Adjusted EBITDA 75,561 67,538 

Revenue 1,686,026 1,281,055 

Normalized Adjusted EBITDA Margin 4.5% 5.3% 

Quarter-to-Date Adjusted EBITDA Margin on a Pre-lFRS 16 basis 

The following table illustrates adjusted EBITDA margin on a pre-lFRS 16 basis for the three-month periods ended 

June 30, over the last two years of operations: 

IPeriod from Ap,U 1 to J,n, 30 
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59,60062,083 

Revenue 1,686,026 1,281,055
hrt s://investors.autocan.ca 

Adjusted EBITDA Margin on a Pre-lFRS 16 basis 3.7% 4.7% 

Quarter-to-Date Adjusted EBITDA on a Pre-lFRS 16 Basis Reconciliation 

The following table illustrates segmented adjusted EBITDA on a pre-lFRS 16 basis, for the three-month periods 

ended June 30, over the last two years of operations: 

Three Months Ended June 30, 2022 Three Months Ended June 30, 2021 

Canada U.S. Total Canada U.S. Total 

Adjusted EBITDA 65,444 10,117 75,561 61,498 8,993 70,491 

Rental expense (11,811) (2,224) (14,035) (9,742) (2,116) (11,858) 

FMV rent adjustment - 1,044 1,044 - 1,039 1,039 

Step lease adjustment (372) (115) (487) (185) 113 (72) 

Adjusted EBITDA on a pre-lFRS 16 basis 53,261 8,822 62,083 51 ,571 8,029 59,600 

Free Cash Flow 

The following table illustrates free cash flow for the last eight consecutive quarters. 

Q2 2022 Q1 2022 Q4 2021 Q3 2021 Q22021 Q1 2021 Q42020 Q32020 

Cash provided by operating activities 64,935 7,279 10,153 13,721 68,604 20,506 20,447 54,366 

Deduct: 

Purchase of non-growth property and equipment (1,617) (1,427) (2,550) (1,349) (801) (1 ,115) (1,207) (922) 

Free cash flow 63,318 5,852 7,603 12,372 67,803 19,391 19,240 53,444 

Free cash flow - TTM 89,145 93,630 107,169 118,806 159,878 144,632 131,396 177,981 

Net Indebtedness and Net Indebtedness Leverage Ratio Reconciliation 

The following tab(e illustrates the Company's net indebtedness and net indebtedness leverage ratio as at June 30, 

2022 and March 31, 2022: 

June 30, 2022 

$ 

March 31, 2022 

$ 

Syndicated Credit Facility - Revolving Credit (1,292) 13,886 

Senior unsecured notes (including embedded derivative asset) 344,053 344,120 

Non-recourse mortgages and other debt 32,280 501 

Total indebtedness for net indebtedness purpose 375,041 358,507 
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(80,991) (109,753) 

Net indebtedness 294,050 248,754
h s://investors.autocan.ca 
Adjusted EBITDA pre-lFRS 16 - trailing twelve months 222,163 219,680 

Net indebtedness leverage ratio 1.3x 1.1x 

Conference Call 

A conference call to discuss the results for the three months ended June 30, 2022 will be held on August 11, 2022 at 

9:00am Mountain ( 11 :00am Eastern). To participate in the conference call, please dial 1.888.664.6392 approximately 

10 minutes prior to the call. 

This conference call will also be webcast Jive over the internet and can be accessed by all interested parties at the 

following URL: httRsl/investors.autocan.ca/event/2022-g2-conference-call/ (httRs://fnvestors.autocan.ca/event/2022-

g2-conference-ca11/). 

About AutoCanada 

AutoCanada is a leading North American multi-location automobile dealership group currently operating 81 

franchised dealerships, comprised of 28 brands, in eight provinces in Canada as well as a group in lllinois, USA. 

AutoCanada currently sells Chrysler, Dodge, Jeep, Ram, FIAT, Alfa Romeo, Chevrolet, GMC, Buick, Cadillac, Ford, 

lnflniti, Nissan, Hyundai, Subaru, Audi, Volkswagen, Kia, Mazda, Mercedes-Benz, BMW, MINI, Volvo, Toyota, Lincoln, 

Acura, Honda and Porsche branded vehicles. Additionally, the Company's Canadian Operations segment currently 

operates 2 used vehicle dealerships supporting the Used Digital Retail Division, the RightRide division operates 1 0 

locations, and 5 stand-atone collision centres {within our group of20 collision centres). In 2021, our dealerships sold 

approximately 86,000 vehicles and processed over 800,000 service and collision r-epair orders in our 1,303 service 

bays generating revenue in excess of $4 billion. 

Additional information about AutoCanada Inc. is available at www.sedar.com (htt12://www.sedar.com) and the 

Company's website at www.autocan.ca (htt12://www.autocan.ca). 

Forward Looking Statements 

Certain statements contained in this press release are forward-looking statements and information (collectively 

"forward-looking statements", including "with respect to", "among other things", "future performance", "expense 

reductions" and the "Go Forward Plan"), within the meaning of the applicable Canadian securities legislation. We 

hereby provide cautionary statements identifying important factors that could cause our actual results to differ 

materially from those projected in these forward-looking statements. Any statements that express, or involve 

discusslons as to, expectations, beliefs, plans, objectives, assumptions or future events or performance (often, but 

not always, through the use of words or phrases such as "will likely result", "are expected to", "will continue", "is 

anticipated", "projection", "vision", "goals", "objective", "target", "schedules", "outlook", "anticipate", "expect", 

"estimate", "could", "should0, "plan", "seek", "may", "intend", "likely", "will", ''believe", "shall" and similar 

expressions) are not historical facts and are forward-looking and may involve estimates and assumptions and are 

subject to risks, uncertainties and other factors some of which are beyond our control and difficult to predict. 
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~ i 1n;,!t.:,.t~ se .!?.:.t~:..could cause actual results or outcomes to differ materiaHy from those expressed in the 

~ ~U'ltft,-jlf~s.Therefore, any such forward-looking statements are qualified in their entirety by 

tlaWiUWY.:§SWfljtl#mafil.c@}ssed throughout this press release. 

The Company's Annual Information Form and other documents filed with securities regulatory authorities 

(accessible through the SEDAR website at www.sedar.com (httQ://www.sedar.com)) describe the risks, material 

assumptions and other factors that could influence actual results and which are incorporated herein by reference. 

Further, any forward-looking statement speaks only as of the date on which such statement is made, and, except as 

required by applicable law, we undertake no obligation to update any forward-looking statement to reflect events or 

circumstances after the date on which such statement is made or to reflect the occurrence of unanticipated events. 

New factors emerge from time to time, and it is not possible for management to predict all of such factors and to 

assess in advance the impact of each such factor on our business or the extent to which any factor, or combination 

of factors, may cause actual results to differ materially from those contained in any forward-looking statement. 

Additional Information 

Additional information about AutoCanada is available at the Company's website at www.autocan.ca 

( httQs://c212.net/c/llnk/?t=0&l=en&o=3617962-

1 &h=231459412&u=httQ%3A%2F%2Fwww.autocan.ca%2F&a=www.autocan.ca). and www.sedar.com 

!https·//c212 nettc11iaknt=o&I=en&o=36J7962-
1&h=4028771638&u=httP.%3A%2F%2Fwww.sedar.com%2F&a=www.sedar.com). 

SOURCE AutoCanada Inc. 

For further information: Mike Borys, Chief Financial Officer, Phone: 780.509.2808, Email: mborys@autocan.ca 

11_(httQS://facebook.co m/sha rerIs ha rer. Q h P-?u=httQs:/ Ii nvestors. autocan. ca/2022/08/ a utoca nada-re QOrts-record

seco nd-g u arte r-resu Its/) W (httQs://twitter.com/intent/tweet/?text=autocanada-re12orts-record-second-guarter

results&url=httr;is://investors.autocan.ca/2022/08/autocanada-reRorts-record ·second-guarter-results/) 

PREVIOUS: PRESS RELEASES 

AUTOCANADA EXPAN DS INTO WESTERN MANITOBA WITH ACQUISITION O F 

KELLEHER FORD DEALERSHIP AND COLLISION CENTRE IN BRANDON, MANITOBA 

(h tt12s://i nvestors. autocan .ca/2022/08/ a utoca nada-exQa nds-i nto-western-rna n itoba-with-acg u isitio n-of-ke I leher
ford-dealership-and-col I isio n-ce ntre-in-brandon-ma nito ba/ l 

NEXT: PRESS RELEASES 

AutoCanada Announces Results of its Substantial Issuer Bid 

( httQs:/ Ii nvesto rs.autoca n .ca/2022/08/ a utoca nada-a n noun ces-resu Its-of-i ts-subs tan tia Hssuer-bid/) 
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M utoCanada 
(htt12s://investors.autocan.ca) 
AutoCanada Inc. rJ (httP-s://www.facebook.com/autocan/l W (httP.s://twitter., 

Located at: 

200-15511 123 Avenue NW 

Edmonton. AB TSV 0C3 (httP.s://ggp.gl/mar.is/1 ZFOz9LEhg62) 

Phone: (7801732-3135 (tel:7807323135) 

Terms of Use (https://investors.autocan.ca/terms-of-use/) Privacy Policy (https://investors.autocan.ca/privacy-policy/) 

.RightRide.com (https://rightride.com/) 

© 2023 AutoCanada Inc. 
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(httQs://investors.autocan.ca) 

- Back t o all News Releases (httQs://investors.autocan.ca/releases) 

AUTOCANADA REPORTS RECORD THIRD 
QUARTER RESULTS 
November 10, 2022 I AutoCanada 

• Revenue was $1,623.9 million as compared to $1,206.8 million in the prior year, an increase of 34.6% 

• Net income for the period was $32.9 million versus net income of $38.8 million in the prior year 

• Adjusted EBITDA1 was $76.4 million versus $68.3 million in the prior year, an increase of 11.9% 

• Adjusted EBITDA margin1 was 4.7% versus the adjusted EBITDA margin1 of 5.7% in the prior year, a decrease of 

(1 .0) percentage points 

• Diluted earnings per share was $1.16, a decrease of $(0.11) from $1.27 in the prlor year 

• Indebtedness of $460.3 million at the end of Q3 2022 compares to $375.0 million at the end of Q2 2022 

• Net indebtedness1 of $350.8 million at the end of Q3 2022 compares to $294.1 million at the end of Q2 2022 

EDMONTON, AB, Nov. 9, 2022 /CNW/ - AutoCanada Inc. (''AutoCanada" or the "Company") (TSX: ACQ), a multi

location North American automobile dealership group, today reported its financial results for the three month 

period ended September 30, 2022, 

"Results achieved in the third quarter of2022 demonstrate the ongoing strength of our business model, where our 

team once again delivered a record quarter with exceptional performance across our operations," said Paul Antony, 

Executive Chairman of AutoCanada. "Our performance continues the trend of sustainable improvement and 

reflects our ability to continue navigating a range of industry challenges, including OEM production delays and 

inventory constraints. I continue to be immeasurably proud of what we've built and our platform's proven ability to 

thrive in a variety of market conditions and to drive resiliency and stability. 

"This strength has allowed us to focus on advancing our acquisition strategy as evidenced with the recent 

acquisitions of Kelleher Ford Dealership and Collision Centre, Velocity Auto Body, Auto Gallery of Winnipeg, Kavia 

Auto Body; North Toronto Auction and Excellence Auto. These acquisitions further expand our dealership network, 

our used digital retail initiative and our national collision centre footprint across Canada. Our M&A pipeline remains 

strong with a number of dealerships and collision centres representing in excess of $250 million in annual revenue 

currently being evaluated. 
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• look a~!d.;..~ ~ Canada is very well positioned to continue to build on our strong momentum and execute 

~ U(Q~~aieliver industry-leading performance and enhance shareholder returns. With respect to 

Hi!ht~a¢,{iflY§liW5t;M!j!@:ntlffi3s, we will remain disciplined in the management of our balance sheet and debt levels 

as we continue to pursue our organic and inorganic growth strategies." 

The Company also announced today the planned retirement of Mike Borys from the role of Chief Financial Officer. A 

search process for his successor has commenced. Mike will continue as Chief Financial Officer until a successor is in 

place to ensure a seamless transition of responsibilities. 

"On behalf of all of us at AutoCanada, I want to thank Mike for his leadership and dedication to the Company," said 

Mr. Antony. "I am beyond grateful to Mike for all the contributions he has made to AutoCanada, particularly the 

outstanding work he has done to strengthen our financial position. We wish him well when he embarks on his next 

phase. We also sincerely appreciate Mike's full support of the trans1tion to his successor." 

"I would like to thank the outstanding team at AutoCanada that I have had the privilege of working with," said Mr. 

Borys. "I am very proud of the accomplishments AutoCanada has achieved and I have every confidence that the 

Company will continue to execute against a solid business strategy supported by an excellent leadership team." 

Third Quarter Key Highlights and Recent Developments 

The Company set a third quarter record as revenue reached $1,623.9 million compared to $1 ,206.8 million In the 

prior year, an increase of 34.6%. Results were driven by continued strong performance across all areas of our 

complete business model, in particular our finance and insurance ("F&I"), parts, service and collision repair 

("PS&CR") business operations, continued improvements from our U.S. Operations, and contributions from our 

acquisitions. 

Net income for the period was $32.9 million as compared to $38.8 million in Q3 2021 . The $(5.9) million decrease in 

net income as compared to the prior year is largely driven by an increase of $8.5 million in finance costs and $5.2 

million in income taxes, offset by an increase of $6.5 million in operating profit as compared to prior year. Diluted 

earnings per share was $1.16, a decrease of $(0.11) from $1.27 in the prior year. 

Adjusted EBITDA1 for the period was $76.4 million as compared to $68.3 million in Q3 2021, an improvement of 

11 .9%. Adjusted EBITDA margin1 of 4.7% compares to 5.7% in the prior year, a decrease of ( 1.0) percentage points 

("ppts"). This decrease is largely driven by compressed used vehicle gross profit percentage, Increased operating 

expenses before depreciation as a percentage of gross profit, and increased floorplan financing costs. 

Gross profit increased by $53.4 million to $273.6 million, an increase of24.3%, as compared to prior year. This 

increase was largery driven by the increases of $24.3 million from F&I and $24.0 million from PS&CR. F&I gross profit 

per retail unit average2 increased to $3,521, up 17.4% or $521 per unit. Gross profit percentage2 was 16.8% in the 

quarter as compared to 18.2% in the prior year. This decrease is largely driven by a compression ofused vehicle 

gross profit percentage2
, as a result of current used vehicle macro environment. As part of our complete business 

model, while used retail vehicle gross profit percentage2 weakened, used retail vehicles sales increased by 3,550 

units, up 25.7%, to 17,381, and contributed to the consolidated used to new retail units rat io2 moving to 1.89 from 

1.49. Used vehicle sales volume also contributed to our strong F&I and PS&CR gross profit performance. 
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:.UJ>: .?i.er ions co_!}t~ue to demonstrate strong growth and contributed $40.1 million of gross profit an 

~ ru4 . 1 fli!23.2% as compared to prior year. This improvement in gross profit was primarily driven 

~ :4'.ifwest/QGB~~C€. 

Operating expenses before depreciation as a percentage of gross profit2 increased by 3.3 ppts to 71.1 %. The 

increase is largely due to increased M&A activity and related costs. inclusive of the expansion of an acquisition and 

integration team, and increased head count to facil itate organizational growth. 

Floorplan financing costs increased by $6.1 million, or 241 %, to $8.7 million as compared to prior year. The increase 

is attributable to the combination of rising interest rates and an increase in our used vehicle inventory position. 

While rising interest rates are expected to impact customer affordability, we consider the availability of vehicle 

inventory to remain the most significant challenge to sales growth. Additionally, some of the direct impacts of rising 

interest rates may be offset by vehicle financing products which provide flexibility in f inancing terms, inclusive of 

incentives and term extensions. Overall, we currently do not expect interest rates to impact the pace of new and 

used vehicle sales due to strong levels of demand relative to limited supply. Management continues to monitor the 

macro environment and will adjust F&i product offerings and other aspects of the business, where necessary, to 

meet customer needs. 

We continue to actively manage our vehicle inventory as the chip shortage remains an issue and continues to 

impact the supply of new vehicle inventory. While we have seen positive indicators and noted gradual improvements 

in both the availability of inventory and product allocations, we are not anticipating a return to "normalcy" in 

inventory levels until late 2023 to 2024. Compensating for constrained new vehicle supply, we have managed our 

used vehicle inventory position to meet current market demands. As a result of the Incremental used vehicle 

writedown taken in Q2 2022, we were able to more effectivety sell through our used vehicle inventory position by 

(15.7)%, as compared to Q2 2022. No incremental used vehicle writedown to net realizable value was recognized in 

Q3 2022. 

Net indebtedness1 increased by $56.8 million from June 30 2022 to $350.8 million at the end of Q3 2022. This 

increase is primarily driven by the purchase and cancellation of ${32.5) m illion of shares under a Substantial lssuer 

Bid ("SIB"). the acquisitions of multiple dealerships and collision centres, including Kelleher Ford Dealership and 

Colllsion Centre, Velocity Auto Body Inc. collision centre, Auto Gallery of Winnipeg Inc. used vehicle dealershfp, and 

North Toronto Auction. a fee-based used vehicle auction business. Free cash flow1 on a trailing twelve month 

("TTM") basis was $112.1 million at Q3 2022 as compared to $118.8 million in Q3 2021; the decrease in free cash 

flow between yeats was driven primarily by reduced government assistance, increased cash taxes, stock based 

compensation related cash payments, and changes in working capital. Additionally, our net fndebtedness leverage 

ratio1 of 1.5x remained well below our target range at the end of Q3 2022, as compared to 0.2x in Q3 2021. 

Had all of the acquisitions, completed as ofQ3 2022, occurred at October 1, 2021, proforma net income would have 

been $146.8 million for the TTM ended September 30, 2022, as compared to proforma net income of $174.8 million 

for the year ended December 31, 2021. Pro forma normalized adjusted EBITDA1 would be $289.9 million for the 

TTM ended September 30, 2022, as compared to pro forma normalized adjusted EBITDA1 of $266.4 million for the 

year ended December 31, 2021. 

https://investors.autocan.ca/2022/11/autocanada-reports-record-third-quarter-resultsl 

Exhibit C, Page 44 of 86 
3/20 

https://investors.autocan.ca/2022/11/autocanada-reports-record-third-quarter-resultsl


Case: 1:23-cv-02500 Document#: 3-3 Filed: 04/20/23 Page 46 of 87 PagelD #:130 

1/17/23, 1:15 PM AUTOCANADA REPORTS RECORD THIRD QUARTER RESULTS -AutoCanada Investor Relations 

~~e e~~~s~:,.d_a~ cquisition pipeline, with dealerships and collision centres representing in excess of $250 

S irJMCWm~a:urrently being evaluated. We are at varying stages of the acquisition process with these 

($s('./ffi~§:attlo.ig6ea!}etters of intent to signed purchase agreements, with the potential deals remaining 

subject to due diligence, OEM approvals, and other standard closing conditions. We remain well-positioned to 

continue to execute on our acquisition strategy [n the com[ng quarters. 

Our performance, both in Canada and U.S. Operations, continues our trend of sustainable improvement and 

demonstrates the efficacy of our complete business model and strategic rnitiatives. We remaln aware that 

uncertainty continues to exist in the macroeconomic environment given the ongoing challenges associated with the 

lingering effects of the global pandemic. inflation, rising interest rates, technical recession, and the Russia-Ukraine 

war. Uncerta[nties may include potential economic recessions or downturns, continued disruptions to the global 

automotive manufacturing supply chafn, and other general economic conditions resulting in reduced demand for 

vehicle sales and service. We will continue to remain proactive and vigilant in assessing the impacts on our 

organization and remain committed to optimizing and building stability and resiliency into our business model to 

ensure we are able to drive industry-leading performance regardless of changing market condition. 

Consolidated AutoCanada Highlights 

ANOTHER RECORD SETTING THIRD QUARTER 

For the three-month period ended September 30, 2022: 

• Revenue was $1,623.9 million, an increase of $417.2 million or 34.6% 

• Total vehicles2 sold were 27,000, an increase of 3,556 units or 15.2% 

• Used retail vehicles2 sold increased by 3,550 or 25.7% 

• Net income for the period was $32.9 million (or $1.16 per diluted share) versus $38.8 million (or $1.27 per diluted 

share) 

• Adjusted EBITDA1 increased by 11.9% to $76.4 million, an increase of $8.1 million 

• Adjusted EBITDA1 on a TTM basis was $280.0 million as compared to 226.5 million in the prior year 

• Net indebtedness 1 of $350.8 million reflected an increase of $56.8 million from Q2 2022 

• Net indebtedness leverage ratio 1 of 1 .5x at the end of Q3 2022, as compared to 1.3x in Q2 2022 

Refer to Section 5 Acquisitions, Divestitures, Relocations and Real Estate of the MD&A for acquisitions included in Q3 

2022 results. 

Canadian Operations Highlights 

TOTAL GROSS PROFIT INCREASED BY 24% 

Our F&I and PS&CR segments were key drivers of the record performance in Q3 2022. F&I gross profit increased by 

$19.0 million or 32.8% to $76. 9 million and PS&CR gross profit increased by $19.0 million or 33.1 % to $76.S million 

as compared to prior year. 

Unless stated otherwise, all results for acquired businesses are included in all Canadian references in the press 

release. 
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Fii(.1,~ three-j;Qonth p~ iod ended September 30, 2022: ~ ,q,1to, ~an11aa 
, L.Beve'/r:iue was $1,388.0nmillJon, an increase of 36.3%
l.DllP.S:t mvestors.aufoca .ca1 
• Used retail unit2 sales increased by 3,030 or 26.4% 

• Average TTM Canadian used retail unit sales per dealership per month, excluding Used Digital Retail Division 

dealerships2, improved to 61 , as compared to 59 in the prior year 

• Used to new retail units ratio2 increased to 1.84 from 1.48 

• According to DesRosiers Automotive Consultants ("DesRosiers"), our performance places us well ahead of our 

peers as historical Canadian market used to new retail unit ratio was 0.68 in 2021 

• TTM used to new retail ratio2 improved to 1 .63 at Q3 2022 as compared to 1.30 at Q3 2021 

• F&I gross profit per retai l unlt average2 increased to $3,431, up 14.1 % or $425 per unit 

• Net income for the period was $30.3 million, down (10.5)% from a net income of $33.8 million in 2021 

• Adjusted EBITDA1 increased by 11.1 % to $67.6 million, an increase of $6.7 million 

• Adjusted EBITDA margin1 was 4.9% as compared to adjusted EBITDA margin1 of 6.0% in the prior year, a 

decrease of (1.1) ppts driven primarily by compressed used vehicle gross profit percentage, increased 

operating expenses before depreciation as a percentage of gross profit, and increased floorplan financing costs 

U.S. Operations Highlights 

USED RETAIL VEHICLES SOLD INCREASED BY 22% 

U.S. Operations continues to improve, as demonstrated by the sixth consecutive quarter ofyear-over year growth in 

adjusted EBITDA1 . This growth was driven by improvements across all aspects of the business, including an 8.5% 

increase in total retail unit2 sales and a 22.2% increase in used retail vehicles2. 

• Revenue was $235.9 million, an increase of25.3%, from $188.3 million 

• Used retail vehicles2 sold increased by 520 units or 22.2% 

• F&I gross profit per retail unit average2 increased to $4,009 per unit, up 35.0% or $1,038 per unit 

• Net income for the period decreased by $(2.3) million to $2.6 million from $4.9 million 

• Net income on a TTM basis was $22.2 million as compared to $8.9 million in the prior year 

• Adjusted EBITDA1 was $8.8 million as compared to $7.4 million, an increase of $1.4 million 

• Adjusted EBITDA1 on a TTM basis was $38.5 million as compared to $21.7 million in the prior year 

Same Store Metrics - Canadian Operations 

F&I GROSS PROFIT PER RETAIL UNIT AVERAGE INCREASED TO $3,796, UP 21% OR $657 PER UNIT 

The continued optimization of the Company's complete business model is highlighted by the year-over-year 8.7% 

improvement in gross profit, which collectively totaled $197.0 million .. 

Refer to Section 19 Same Store Results Data of the MD&A for the definition of same store and further information. 

• Revenue increased to $1,147.9 million, an increase of 17.6% 

• Gross profit increased by $15.7 million or 8.7% 

• Used to new retail units ratio2 increased to 1.75 from 1.29 
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'1,l(l/lc/l!an~da2 
increased by 12.0%, an increase of 1,202 units 

lb!'t~~JRi\~eW8/~~iu1Srn~ga~nit average2 increased to $3,796, up 20.9% or $657 per unit; F&I gross profit increased 

to $66.9 million as compared to $55.9 million in the prior year, an increase of 19.8% 

• PS&CR gross profit increased to $60.6 million, an increase of 11.3% 

• PS&CR gross profit percentage2 decreased to 55.1 % as compared to 55. 7% in the prior year 

Financing and Investing Activities and Other Recent Developments 

ACQUISITION PIPELINE SUPPORTED BY HEALTHY BALANCE SHEET AND LIQUIDITY STRUCTURE 

Net indebtedness 1 of $350.8 million resulted in a net indebtedness leverage ratio 1 of 1.Sx. Financing and investing 

activities included the fol lowing: 

Acquisitions 

The Company completed $45.2 million of acquisitions in Q3 2022, and $124.1 million year-to-date. The acquisitions 

support management's strategic objectives of expanding the Company's presence across Canada and operational 

capacity. 

• On August 2, 2022, the Company acquired 100% of the shares of Kelleher Ford Dealership and Collision Centre 

(''Kelleher Ford"), a new and used vehicle Ford dealership and collision centre Jn Brandon, Manitoba. 

• On August 12, 2022, the Company acquired 100% of the shares ofVelocity Auto Body Inc. {"Velocity Auto body"), a 

luxury-brand focused colHsion centre in Markham, Ontario. 

• On September 22, 2022, the Company acquired 100% of the shares of Auto Gallery of Winnipeg Inc. ("Auto 

Gallery of Winnipeg"), an independent used vehicle dealership in Winnipeg, Manitoba. 

• On September 28, 2022, the Company acquired 100% of the shares of Northern Auto Auctions of Canada Inc. 

("North Toronto Auction"), an entity that operates the North Toronto Auction, a fee-based used vehicle auction 

business. serving dealers and consumers, located in lnnisfil, Ontario. 

• On October 27, 2022, the Company acquired 100% of the shares of Kavia Auto Body Inc. {"Kavia Auto Body"), a 

collision centre located ln Saskatoon, Saskatchewan. 

• On November 4, 2022, the Company acquired 100% of the shares of Excellence Auto Collision Umited 

("Excellence Auto Collision"), two collision centres located in Scarborough, Ontario and Toronto, Ontario. 

Share Purchases 

• On August 15, 2022, the Company completed a SIB, by way of a modified Dutch auction, to purchase, for 

cancellation, the common shares of the Company (the "Shares", or, the "Offer"). The Company purchased and 

cancelled 1,159,707 Shares at a purchase price of $28.00 per share under the Offer, representing an aggregate 

purchase price $32.5 million, which represents 4.37% of the total issued and outstanding Shares of the Company 

before giving effect to the Offer. 

• On November 9, 2022, the Company announced a SIB offer to purchase, for cancellation, up to $50 million in 

value of its outstanding common shares at a price range of $25 to $28 per share. The offer rs set to exprre on 

December 16, 2022. 

Third Quarter Financial Information 
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T]fJqilowingjjble su~arizes the Company's performance for the quarter: 
~ 1-1uto1.,anaaa 
Jl!!P.s:// invest ors.autocan.ca) Three Months Ended September 30 

Consolidated Operational Data 2022 2021 % Change 

Revenue 1,623,949 1,206,754 34.6% 

Gross profit 273,634 220,192 24.3% 

Gross profit % 16.8 % 18.2 % (1.4) % 

Operating expenses 207,266 159,880 29.6% 

Operating profit 69,303 62,841 10.3 % 

Net income for the period 32,870 38,769 (15.2) % 

Ba.sic net income per share attributable toAutoCan.ada shareholders 1.22 1,37 (10.9) % 

Diluted net income per share attributable toAutoCanada shareholders 1.16 1.27 (8.7) % 

Adjusted EBITDA1 76,374 68,265 11.9 % 

Basic weighted average number of shares outstandfhg 25,876,198 27,483,596 (5.8) % 

Diluted weighted average number of shares outstanding 27,177,819 29,599,494 (8.2) % 

Common shares outstanding as at quarter-end date 25,402,988 27,493,016 (7.6) % 

New retail vehicles2 sold (units} 9,186 9,255 (0.7) % 

New fleet vehicles2 sold (units) 433 358 20.9% 

Total new vehicles2 sold (units} 9,619 9,613 0.1 % 

Used retail vehicles2 sold (units} 17,381 13,831 25.7% 

Total vehicles2 sold 27,000 23,444 15.2 % 

Same store new retail vehicles2 sold (units) 6,400 7,771 (17.6) % 

Same store new fleet vehicles2 sold (units) 386 358 7.8% 

Same store used retail vehicles2 sold (units} 11,228 10,026 12.0 % 

Same store total vehfcles2 sold 18,014 18,155 (0.8) % 

Same store2 revenue 1,147,921 976,454 17.6 % 

Same store2 gross profit 197,003 181,291 8.7 % 

Same store2 gross profit % 17.2 % 18.6 % (1.4) % 

See "NON-GAAP AND OTHER FINANCIAL MEASURES" below. 

This press release contains "SUPPLEMENTARY FINANCIAL MEASURES". Section 15. NON-GAAP AND OTHER FINANCIAL MEASURES 

ofthe Company's Management's Discussion &Analysis for the three month period ended September 30, 2022 ("MD&A") is. hereby 

incorporated by reference for further informatlon regarding the composition of these measures (accessible through the SEDAR 

website at www.sedar..com (www.sedar.com ll. 
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SR CJED QUJJHERLY i lNANCIAL INFORMATION 
~ .qt tot,anaua
bhP follawine.table shows the unaudited results of the Company for each of the eight most recently completed 
htt12s:11Investors.autocan.ca1 

quarters. The results of operations for these periods are not necessarily indicative of the results of operations to be 

expected in any given comparable period. 

MD&A 
Footnote 

Reference3 

Q3 

2022 

Q2 

2022 

Q1 

2022 

Q4 

2021 

Q3 

2021 

REVISED 

Q2 

2021 

REVISED 

Q1 

2021 

REVISED 

Q4 

2020 

Income Statement Data 4 

New vehicles 4 · 6 557,492 583,870 511,195 467,085 498,142 547,593 451,.061 466,468 

Used vehicles 4 6 807,236 840,998 595,514 524,043 518,791 539,785 354,922 257,301 

Parts, service and collision 

repair 4 6 161,805 160,307 152,009 136,800 116,953 122,459 108,427 105,362 

Finance, insurance and 

other 4 · 
6 97,416 100,851 83,720 67,854 72.868 71,218 55,414 46,990 

Revenue 1,623,949 1,686,026 1,342,438 1,195,782 1,,206,754 1,281,055 969,824 876,121 

New vehicles 4 · 6 58,760 58,950 53,384 50,632 46,525 44,619 34,639 31,199 

Used vehicles 4 6 32,627 34,125 36,772 38,118 39,669 40,269 23,206 19,787 

Parts, service and collision 

repair 4 6 88,707 90,713 78,431 75,917 64,748 68,115 57,874 58,109 

Finance, insurance and 

other 4 · 
6 93,540 95,490 78,752 63,847 69,250 64,838 51,917 43,642 

Gross Profit 273,634 279,278 247,339 228,514 220,192 217,841 167,636 152,737 

Gross profit % 16.8 % 16.6 % 18.4% 19.1 % 18.2 % 17.0 % 17.3 % 17.4% 

Operating expenses 207,266 212,709 193,646 170,008 159,880 154,773 127,948 119,442 

Operating expenses as a % 

ofgross profit 
75.7% 76.2% 78.3% 74.4% 72.6 % 71.0 % 76.3% 78.2% 

Operating profit 69,303 69,954 56,690 99,410 62,841 66,1 53 41 ,664 46,664 

Recovery of non-financial 

assets 
- - - (39,846) - - - (11,248) 

Net income 32,870 39,058 4,322 69,398 38,769 37,698 21,334 24,320 

Basic net income per share 

attributable to AutoCanada 

shareholders 

1.22 1.40 0.11 2.54 1.37 1.33 0.77 0.87 

Diluted net income per 

share attributable to 

AutoCanada shareholders 

1.16 1.33 0.10 2.38 1.27 1.23 0.71 0.81 
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JIJlulrJ't:anada 
. I n ... ,,11 .. - " - .. 

- - - - - - - -

~UJ t:DI I U1' £ 76,374 75,561 62,196 65,873 68,265 70,491 47,234 40,472 

Free cash flow 1 2 35,319 63,318 5,852 7,603 12,372 67,803 19,391 19,240 

Operating Data 4 

New retail vehicles2 sold 3 9,186 9,878 9,052 8,204 9,255 10,107 8,233 8,623 

New fleet vehicles2 sold 3 433 497 290 199 358 575 740 964 

Total new vehicles2 sold 3 9,619 10,375 9,342 8,403 9,613 10,682 8,973 9,587 

Used retail vehfcles2 sold 3 17,381 17,740 14,072 11,893 13,831 13,271 9,734 7,389 

Total vehicles2 sold 3 27,000 28,115 23,414 20,296 23,444 23,953 18,707 16,976 

# of service and collision 

repair orders2 completed 
3 241,907 261,671 221,632 232,373 199,870 214,149 182,869 203,086 

# of dealerships at period 

end 
5 85 82 80 80 68 67 67 67 

# of same store dealerships 1 49 49 49 49 49 49 49 47 

# of service bays at period 

end 
1,331 1,322 1,293 1,303 1,108 1,098 1,098 1,098 

Same stores2 revenue 

growth 
1 17.6 % 14.2% 17.2 % 14.1 % 15.0 % 54.2 % 27.8% 6.3% 

2Same stores gross profit 

growth 
1 8.7% 10.3 % 23.2% 29.4% 18.6 % 102.5 % 35.0% 7.7% 

See "NON-GAAP AND OTHER RNANCIAL MEASURES" below. 

This press release contains "SUPPLEMENTARY FINANCIAL MEASURES". Section 15. NON-GMP AND OTHER FINANCIAL MEASURES 

of the Company's Management's Discussion & Analysis for the three month period ended September 30, 2022 ("MD&A") Is hereby
2 

incorporated by reference for further information regarding the composition of these measures (accessible through the SEDAR 

website at www.sedar.com (www.sedar.comll. 

3 See the Company's MD&A for the quarter ended September 30, 2022 for complete footnote disclosures. 

In Q4 2021, it was determined there were Revenues and Cost of sales accounts incorrectly classified between revenue streams in 

4 the first three quarters of 2021 within the U.S. Operations segment. As a result, the classification of these accounts has been 

corrected and we have revised the Q1, Q2, and Q3 2021 amounts. This reclassification had no 1mpact on total gross profit. 

MD&A and Financial Statements 

Information included in this press release ls a summary of results. It should be read in conjunction with 

AutoCanada's Consolidated Financial Statements and Management's Discussion and Anatysis for the quarter ended 

September 30, 2022, which can be found on the Company's website at www.autocan.ca (httP.s://c212.net/c/link/? 
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~ j,\:739-1&h=660429074&u=httQ%3A%2F%2Fwww.autocan.ca%2F&a=www.autocan.ca) or on 

~===,._,_.,.,l'-'-'-'f!ifl,Q12.net/c/link/?t=O&l=en&o=3704739-,.,.,,ri/J 

~AArwestwYMU£00Slft%ii5A%2F%2Fwww.sedar.com%2F&a- www.sedar.com). 

NON-GAAP AND OTHER FINANCIAL MEASURES 

This press release contains certain financial measures that do not have any standardlzed meaning prescribed by 

Canadian GAAP. Therefore, these f inancial measures may not be comparable to similar measures presented by 

other issuers. Investors are cautioned these measures should not be construed as an alternative to net earnings 

(loss) or to cash provided by (used in) operating, investing, financing activities, cash and cash equivalents, and 

indebtedness determined in accordance with Canadian GAAP, as indicators of our performance. We provide these 

additional non-GAAP measures, capital management measures, and supplementary financial measures to assist 

investors in determining our ability to generate earnings and cash provided by (used in) operating activities and to 

provide additional information on how these cash resources are used. 

Adjusted EBITDA, adjusted EBITDA margin, normalized adjusted EBITDA, income statement impacts and adjusted 

EBITDA on a pre-lFRS 16 basis, proforma adjusted EBITDA, proforma net income, proforma normalized adjusted 

EBITDA. free cash flow, net indebtedness. and net indebtedness leverage ratio are not earnings measures 

recognized by GAAP and do not have standardized meanings prescrlbed by GAAP. Investors are cautioned that these 

non-GAAP measures should not replace net earnings or loss (as determined in accordance with GAAP) as an 

indicator of the Company's performance, of its cash flows from operating, investing and financing activities or as a 

measure of its liquidity and cash flows. The Company's methods of calculating referenced non-GAAP measures may 

differ from the methods used by other issuers. Therefore, these measures may not be comparable to similar 

measures presented by other issuers. 

It should be noted that certain of the financial measures described below include pro forma items estimating the 

impact of the acquisitions if they had occurred on the first day of the relevant period, or as of a specified date. 

Readers should understand that these estimates were determined by management in good faith and are not 

indicative of what the historical results of the businesses acquired in the acquisitions actually were for the relevant 

period, or what those results would have been If the acquisitions had occurred on the dates indicated, or what they 

wlll be for any future period. As a result, the proforma financial measures may not be indicative of the Company's 

financial position that would have prevailed, or operating results that would have been obtained, if the transactions 

had taken place on the dates indicated or of the financial position or operating results which may be obtained in the 

future. These proforma financial measures are not a forecast or projection of future results. The actual financial 

position and results of operations of the Company for any period following the closing ofthe acquisitions will vary 

from the amounts set forth following pro forma financial measures. and such variation may be material. 

We list and define these "NON-GAAP MEASURES" below: 

Adjusted EBITDA 

Adjusted EBITDA (earnings before interest, taxes, depreciation, and amortization) is an indicator of a company's 

operating performance over a period of time and ability to incur and service debt. Adjusted EBITDA provides an 

indication of the results generated by our principal business activities prior to: 
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..Ml!JL~n~da than interest expense on floorplan financing). income taxes. depreciation, and 

4httJasicgW¥ffiElt!mft1#i§Ui,¥l•wUh@ty unrelated to operating performance by virtue of the impact of external factors 

(such as share-based compensation amounts attributed to certain equity issuances as a part of the Used Digital 

Retail Division); 

• Non-cash charges (such as impairment recoveries. gains or losses on free-standing derivatives, revaluation of 

contingent consideration and revaluation of redemption liabilities); 

• Charges outside the normal course of business (such as restructuring, gains and losses on dealership divestitures 

and real estate transactions); and 

• Charges that are non-recurring in nature (such as provisions for wholesale fraud and settlement income). 

The Company believes adjusted EBITDA provides improved continuity with respect to the comparison of our 

operating performance over a period of time. 

Normalized Adjusted EB/TOA 

With the onset of COVID-19 during the second quarter of 2020, the impact of COVIO-19 related government 

restrlctions resulted in charges that are one-time in nature, and related government programs resulted in subsidies 

that are non-recurrlng in the future. 

Normalized adjusted EBITOA is an indicator of a company's operating performance over a period of time and ability 

to incur and service debt, normalized for charges that are non-recurring Jn nature related to the pandemic such as: 

• Canada Emergency Wage Subsidy ("CEWS") income expected to recur until the Company is no longer eligible for 

the subsidy; 

• Canada Emergency Rent Subsidy (''CERS'') expected to recur until the Company is no longer eligible for the 

subsidy; and 

• One-time forglveness of Small Business Association PPP loans. 

The Company believes normalized adjusted EBITDA provides improved continuity with respect to the comparison of 

our operating performance normalized for impacts related to the COVI0-19 pandemic. Refer to the COVI 0-19 

impacts section of Note 4 of the Interim Consolidated Financial Statements for the nine-months ended September 

30, 2022 for further details. 

Pro Forma AdjustedEB/TOA and Pro Forma Normalized Adjusted EB/TOA 

The Company believes pro forma adjusted EBITOA and pro forma normalized adjusted EBITOA provides improved 

understanding of the progress of our acquisition strategy as if the acquisitions had occurred at the beginning of the 

period. Proforma adjusted EBITDA and pro forma normalized adjusted EBITOA includes management's estimate of 

the net income generated by our acquisitions prior to interest expense (other than interest expense on floorplan 

financing), income taxes, depreciation, and amortizatlon, assuming acquisitions in the year had occurred on the first 

day of the 12 month period ended September 30, 2022, prior to any synergies, pursuant to the terms of the credit 

facilities. Proforma adjustments estimated by management were derived from dealership financlal statements. The 

Company's blended rate of Canadian corporate tax of25.5% was applied to proforma adjustments where 

applicable. 
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RffJ.Othe ~ pany'~ anagement Discussion & Analysis for the year ended December 31, 2021 for the 

f'fi~Ul~¼ifll~flirma normalized adjusted EBITDA for the year ended December 31, 2021 . 

(htt12s://investors.autocan.ca) 
Pro Forma Net Income 

The Company believes proforma net income provides improved understanding of the progress of our acquisition 

strategy as if the acquisitions had occurred at the beginning of the period. Proforma net income includes 

management's estimate of the net income generated by our acquisitions, assuming acquisitions in the year had 

occurred on the first day of the 12 month period ended September 30, 2022. prior to any synergies. pursuant to the 

terms of the credit facilities. Proforma adjustments estimated by management were derived from dealership 

financial statements. The Company's blended rate of Canadian corporate tax of 25.5% was applied to pro forma 

adjustments where applicable. 

Adjusted EB/TOA Margin 

Adjusted EBITDA margin is an indicator of a company's operating performance specifically in relation to our revenue 

performance. 

The Company believes adjusted EBITDA margin provides improved continuity with re.sped to the comparison of our 

operating performance with retaining and growing profitability as our revenue and scale increases over a period of 

time. 

Income Statement Impacts andAdjusted EB/TOA on a Pre-lFRS 16 basis 

The Company adopted IFRS 16 on January 1, 2019. On adoption of IFRS 16, the Company recognized lease liabilities 

in relation to leases, which had previously been classified as 'operating leases' under the principles of IAS 17 Leases. 

These liabilities were measured at the present value of the remaining lease payments, discounted using the lessee's 

incremental borrowing rate. There are also corresponding income statement impacts to net income and other 

comprehensive income. 

The Company believes adjusted EBITDA on a pre-lFRS 16 basis provides improved continuity for purposes of 

comparing to our historical operating performance prior to fiscal year 2019. Our Credit Facility financial covenants 

are calculated and presented on a pre-lFRS 16 basis. In addition, the net indebtedness leverage ratio is calculated on 

a pre-I FRS 16 basis. 

Adjusted EBITDA on a pre-I FRS 16 basis is calculated as adjusted EBITDA less the rental expense, fair market value 

rent adjustment. and step lease rent adjustment eliminated from the adoption of IFRS 16 lease liabilities accounting 

standards. 

Free Cash Flow 

Free cash flow is a measure used by Management to evaluate the Company's performance. While the closest 

Canadian GAAP measure Is cash provided by operating activities, free cash flow is considered relevant because It 

provides an indication of how much cash generated by operations is available after capital expenditures. It shall be 

noted that although we consider this measure to be free cash flow, financial and non-financial covenants in our 

credit facilities and dealer agreements may restrict cash from being available for distributions, re-investment in the 

Company, potential acquisitions, or other purposes. Investors should be cautioned that free cash flow may not 
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a~ w _be avstilable f t/ach purposes. References to "Free cash flow'' are to cash provided by (used in) operating 

RtiJAJtiQf~/n, t change in non-cash working capital balances) less capital expenditure (not including 

£eijiifi;;f,fiti&M9flea&ffi!EiqfisGN1rl dealership facil it ies). 

Net Indebtedness Leverage Ratio 

Net indebtedness leverage ratio is a measure used by management to evaluate the liquidity of the Company. 

The Company believes presenting the net indebtedness leverage ratio on a pre-lFRS 16 basis provides improved 

continuity for purposes of comparing to our historlcal operating performance prior to fiscal year 2019 and remains 

relevant while our Credit Facility financial covenants continues to be calculated and presented on a pre-lFRS 16 

basis. Net indebtedness leverage ratio is calculated as net indebtedness compared to Adjusted EBITDA pre-I FRS 16 

on a TTM basis. 

We list and define "CAPITAL MANAGEMENT MEASURES" below: 

Net Indebtedness 

Net indebtedness is used by management to evaluate the liquidity of the Company. 

Net indebtedness is calculated as indebtedness. net of unamortized deferred financing costs, adding back 

embedded derivative asset, and less cash and cash equivalents. 

NON-GAAP AND OTHER FINANCIAL MEASURES RECONCILIATIONS 

Adj usted EBITDA and Normalized Adjusted EBITDA 

The following table illustrates adjusted EBITDA and normaltzed adjusted EBITDA. for the three-month period ended 

September 30, over the last two years of operations: 

2022 2021 

Period from July 1 to September 30 

Net income for the period 32,870 38,769 

Add back: 

Income tax expense 13,608 8,406 

Depreciation of property and equipment 5,371 4,121 

Interest on long-term indebtedness 7,436 5,591 

Depreciation of r ight of use assets 7,463 6,464 

Lease liability interest 7,227 5,487 

73,975 68,838 

Add back: 

Unrealized fair value changes in derivative instruments 1,152 (2,151) 

Amortization of loss on terminated hedges 817 817 
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~ ;:liz~cJ..f_Q_r ·;gn exchm gains1J•••••• ~-".II... 1~ ... -- {121) (265) 
___,. 

Loss on termination of lease, n t
1httns://invest o rs.autocan.ca 

- 919 

Unrealized fair value changes on embedded derivative - 116 

Loss {gain) on disposal of assets 551 (9) 

Adjusted EBITDA 76,374 68,265 

Normalized Adjusted EBITDA 76,374 68,265 

Segmented Adjusted EB/TOA and Segmented NormalizedAdjusted EB/TOA 

The fol lowing tab(e illustrates the segmented adjusted EBITDA and normalized adjusted EBITDA, for the three-month 

period ended September 30, over the last two years of operations: 

Three Months Ended September 30, 

2022 

Three Months Ended September 30, 

2021 

Canada U.S. Total Canada U.S. Total 

Period from July 1 to September 30 

Net income for the period 30,288 2,582 32,870 33,839 4,930 38,769 

Add back: 

Income tax expense 10,941 2,667 13,608 8,406 - 8,406 

Depreciation of property and equipment 4,958 413 5,371 3,811 310 4,121 

Interest on long-term indebtedness 5,887 1,549 7,436 4,979 612 5,591 

Depreciation of right of use assets 6,758 705 7,463 5,767 697 6,464 

Lease liability interest 6,344 883 7,227 4,618 869 5,487 

65,176 8,799 73,975 61 ,420 7.418 68,838 

Add back: 

Unrealized fair value changes in derivative 

instruments 
1,152 - 1,152 (2,151) - (2,151) 

Amortization of loss on terminated hedges 817 - 817 817 - 817 

Unrealized foreign exchange gains (121) - (121) (265) - (265) 

Loss on termination of lease, net - - - 919 - 919 

Unrealized fair value changes on embedded 

derivative 
- - - 116 - 116 

Loss (gain) on disposal of assets 551 - 551 (9) - (9) 

Adjusted EBITDA 67,575 8,799 76,374 60,847 7,418 68,265 

Normalized Adjusted EBITDA 67,575 8,799 76,374 60,847 7,418 68,265 
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Ma.utQ\"!1lNMRvAand Pro Forma Normalized Adjusted EBITDA Reconciliation 

(htt12s://investors.autocan.ca) 
The fol lowing table illustrates proforma adjusted EBITDA and proforma normalized adjusted EBITDA for the trailing 

twelve month period ended September 30, over the last two years of operations: 

2022 2021 

Period from October 1 to September 30 

Net income for the period 145,648 122,121 

Add back: 

Income tax expense 47,293 37,588 

Depreciation of property and equipment 20,018 17,265 

Interest on long-term indebtedness 27,365 19,703 

Depreciation of right of use assets 29,920 24,992 

Lease liability interest 28,065 21,798 

298,309 243,467 

Add back: 

Recoveries of non-financial assets, net (39,846) (11,248) 

Share-based compensation (Used Digital Retail Division} - 435 

Loss (gain) on redemption lfabilities 14,116 (2,108) 

Loss on extinguishment of debt 9,860 1,128 

Unrealized fair value changes in derivative instruments (9,678) (5,861) 

Amortization of loss on terminated hedges 3,268 3,268 

Unrealized foreign exchange (gains) losses (280) 532 

Loss on extinguishment of embedded derivative 29,306 -

(Gain) loss on termination of lease, net (492) 919 

Unrealized fair value changes on embedded derivative (24,778) (4,528) 

Loss on disposal of assets 219 458 

Adjusted EBITDA 280,004 226.462 

Normalizing items: 

Add back: 

Inventory write-down - 1,841 

One-time employee recognition payments - 309 

Operational incentive payments - 851 
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- ·~••~n~~~~n!:l 
Canada Emer~ency Wage Subsidy 
httos:I/inves ors.autocan.ca 1 

- (7,177) 

Canada Emergency Rent Subsidy - (536) 

forgiveness of PPP loans - (6,728) 

Normalized Adjusted EBITDA 280,004 215,022 

Pro forma items had the acquisitions occurred on October 1: 

Net income for the period 1,103 3,585 

Add back: 

Income tax expense 378 1,227 

Depreciation of property and equipment 820 1,011 

Interest on long-term indebtedness 4,907 4,604 

Depreciation of right of use assets 1,029 1,945 

Lease liability interest 1,670 3,050 

Pro Forma Adjusted EBITDA 289,911 241,884 

Pro Forma Normalized Adjusted EBITDA 289,911 230,444 

Pro Forma Net Income 146,751 125,706 

Quarter-to-Date Adjusted EBITDA Margin 

The following table illustrates adjusted EBITDA margin for the three-month periods ended September 30, over the 

last two years of operations: 

2022. 2021 

Period from July 1 to September 30 

Adjusted EBITDA 76,374 68,265 

Revenue 1,623,949 1,206,754 

Aqjusted EBITDA Margin 4.7 % 5.7 % 

Free Cash Flow 

The following table illustrates free cash flow for the last eight consecutive quarters. 

Q3 

2022 

Q2 

2022 

Q1 

2022 

Q4 

2021 

Q3 

2021 

Q2 

2021 

Q1 

2021 
Q42020 

Cash provided by operating activities 37,662 64,935 7,279 10,153 13,721 68,604 20,506 20.447 

Deduct: 
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#$ufo'Clih1'11aerty and 

.I P..... , , 11 ~ .rl " ~ 

(2,343) (1 ,617) {1,427) (2,550) (1,349) (801) (1 ,115) (1,207) 

I ,;;;,;;; l.,Q-tll' IIVY'I 35,319 63,318 5,852 7,603 12,372 67,803 19,391 19,240 

Free cash flow - TTM 112,092 89,145 93,630 107,169 118,806 159,878 144,632 131.,396 

Net Indebtedness and Net Indebtedness Leverage Ratio Reconciliation 

The fol lowing table illustrates the Company's net indebtedness and net indebtedness leverage ratio as at 

September 30, 2022 and December 31, 2021: 

September 30, 2022 

$ 

December 31 , 2021 

s 

Syndicated Credit Facility - revolving credit 83,615 63,842 

Senior unsecured notes (including embedded derivative asset) 344,277 221,965 

Non-recourse mortgages and other debt 32,426 101 

Total indebtedness 460,318 285,908 

Add back: 

Embedded derivative asset - 29,306 

Total indebtedness for net indebtedness purpose 460,318 315,214 

Cash and cash equivalents (109,478) (102,480) 

Net indebtedness 350,840 212,734 

Adjusted EBITDA - pre-lFRS 16 - trailing twelve months 227,852 206,584 

Net indebtedness leverage ratio 1.Sx 1.0x 

Conference Call 

A conference call to discuss the results for the three months ended September 30, 2022 will be held on 

November 10, 2022 at 9:00am Mountain (11 :00am Eastern). To participate in the conference call, please dial 

1 .888.664.6392 approximately 1 0 minutes prior to the call. 

This conference c.all will also be webcast live over the internet and can be accessed by all interested parties at the 

following URL: httgsJ/investors.autocan.ca/event/2022-g3-conference-call/ (httgs:/Ic212.net/cilink/? 

t=0&l=en&o=3704739· 1&h-=42,108417&u=httgs%3A%2F%2Finvestors.autocan.ca%2Fevent%2F2022-g3-conference

call%2F&a=httgs%3A%2F%2Finvestors.autocan.ca%2Fevent%2F2022-g3-conference-call%2F). 

About AutoCanada 
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Afi~ nad:_i,tl lea~ orth Amerlcan multHocation automobile dealership group currently operating 81 

~ f;iJIJWa.1i/M , mprised of28 brands, in eight provinces in Canada as well as a group in Illinois, USA. 

tJ:illltfilsa'.fifiW§~EeQlsCQi:,rysler, Dodge, Jeep, Ram, FIAT, Alfa Romeo, Chevrolet, GMC. Buick, Cadillac, Ford, 

lnfinlti, Nissan, Hyundai, Subaru, Audi, Volkswagen, Kia, Mazda, Mercedes-Benz, BMW, MINI, Volvo, Toyota, Lincoln, 

Acura, Honda and Porsche branded vehicles. In addition, AutoCanada's Canadian Operations segment currently 

operates 3 used vehicle dealerships and 1 used vehicle auction business supporting the Used Digital Retail Division, 

11 RightRide division locations, and 9 stand-alone collision centres within our group of 24 collision centres. In 2021, 

our dealerships sold approximately 86,000 vehicles and processed over 800,000 service and collision repair orders in 

our 1,303 service bays generating revenue In excess of $4 billion. 

Additional information about AutoCanada Inc. is available at WWIN sedar com {bttJ;r//wWIN sedar com) and the 

Company's website at www.autocan.ca (htq;i://www.autocan.ca). 

Forward LookingStatements 

Certain statements contained in this press release are forward-looking statements and information (collectively 

"forward-looking statements", including "with respect to", "among other things", "future performance", "expense 

reductions" and the "Go Forward Plan''), within the meaning of the applicable Canadian securities legislation. We 

hereby provide cautionary statements identifying important factors that could cause our actual results to differ 

materially from those projected in these forward-looking statements. Any statements that express, or involve 

discussions as to, expectations, beliefs, plans, objectives, assumptions or future events or performance (often, but 

not always, through the use of words or phrases such as "will likely result", "are expected to", "will continue", "is 

anticipated", ''projection", "vision", "goals", "object ive", "target", "schedules", "outlook", "anticipate", "expect", 

"estimate", "could", "should", "plan", "seek", "may", "intend", "likely", "will", "believe", "shall" and similar 

expressions) are not historica l facts and are forward- looking and may involve estimates and assumptions and are 

subject to risks, uncertainties and other factors some of which are beyond our control and difficult to predict. 

Accordingly, these factors could cause actual results or outcomes to differ materially from those expressed in the 

forward-looking statements. Therefore, any such forward-looking statements are qualified in their entirety by 

reference to the fact ors discussed throughout this press release. 

The Company's Annual Information Form and other documents filed with securities regulatory authorities 

(accessible through the SEDAR website at www.sedar.com (httg://www.sedar.com)) describe the risks, material 

assumptions and other factors that could influence actual results and which are incorporated herein by reference. 

Further, any forward-looking statement speaks only as of the date on which such statement is made, and, except as 

required by applicable law, we undertake no obligation to update any forward-looking statement to reflect events or 

circumstances after the date on which such statement is made or to reflect the occurrence of unanticipated events. 

New factors emerge from time to time, and it is not possible for management to predict all of such factors and to 

assess in advance the impact of each such factor on our business or the extent to which any factor, or combination 

of factors, may cause actual results to differ materially from those contained in any forward-looking statement. 

Additional Information 
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~ ~ nal inf~ati,~2j~ut AutoCanada is avallable at the Company's webslte at www.autocan.ca 

~ IHIJ.. ~~O&l=en&o=3704739-

6J31tftF@)Zfflt.wr;g,at1roqi!lhS4%2F%2Fwww.autocan.ca%2F&a www.autocan.ca) and www.sedar.com 

Hittps"11c212 oewllok{?t=0&l=en&o-3704739-
1 &h=3669278320&u=httR%3A%2F%2Fwww.sedar.com%2F&a=www.sedar.com). 

SOURCE AutoCanada Inc. 

For further information: Mike Borys, Chief Financial Officer, Phone: 780.509.2808, Email: mborys@autocan.ca 

11_(https://facebook.com/sharerIsha rer.p hp?u=htt12s:/ /investors. autocan. ca/2022/ 11/ a utoca nada-re ports-record

thi rd-g ua rter- resu Its/) "I {https://twitter.com/intent/twe.eU?text=autocanada-reports-record-third-guarter-

results&uri=https·//inyestors autocan ca12022111 tautocanada-reports-record-tbicd-quarter-results(} 

PREVIOUS: PRESS RELEASES 

AUTOCANADA EXPANDS PRESENCE IN THE GREATER TORONTO AREA, ACQUIRING 

TWO LUXU RY COLLISION CENTRES IN SCARBOROUGH, ONTARIO 

( h tt12s://i nvestors.autocan .ca/2022/11 /autoca nada-ex12a nds-12rese n ce-i n-the-greater-toronto-area-acg ui ring-two-
1uxury-co I I isi on-cen tres-i n-scarborough-ontario/) 

NEXT: PRESS RELEASES 

AUTOCANADA FURTHER EXPANDS INTO SOUTHERN ONTARIO WITH ACQUISITION 

OF STERLING HONDA 

ib.ttQs://i nvestors.autocan .ca/2022/1 2/a utoca nada-fu rther-expa nds-1 nto-southern-ontarto-with-acg u isition-of

ste rling-h onda/). 

AutoCanada Inc. 11 (httP-s://www.facebook.com/autocan/l .,, (httP-s://twitter., 

Located at: 

200-15511 123 Avenue NW 

Edmonton. AB TSV 0C3 {httP-s:l/gQ.Q.,gl/maP-s/1 ZFQz9LEhg!I£1 

Phone: (780} 732-3135 (tel:78073231351 

Terms ofUse (https://investors.autocan.ca/terms-of-use/) Privacy Policy (https://investors.autocan.ca/prtvacy-pollcy/) 

.8jghtRide.com (https://rfghtride.com/) 
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AUTOCANADA REPORTS FOURTH QUARTER 
2022 RESULTS 
March 2, 2023 I AutoCanada 

• Revenue was $1,388.2 million as compared to $1,195.8 million in the prior year, an increase of 16.1 % 

• Net income for the period was $14.8 million versus $69.4 million in the prior year 

• Adjusted EBITDA1 was $50.7 million versus $65.9 million in the prior year. a decrease of $(15.2) million 

• Current year results include an incremental used vehicle writedown provision of $(12.4) million and an increase in 

floorplan financing costs of $(13.3) million 

• Adjusted EBJTDA margin1 was 3.6% versus 5.5% in the prior year, a decrease of (1.9) percentage points 

• Diluted earnings per share was $0.52, a decrease of $(1.86) from $2.38 in the prior year 

• A Substantial Issuer Bid was completed to purchase and cancel 1,851,851 common shares at a purchase price of 

$27.00 per share, representing an aggregate purchase price of $50.0 million in Q4 2022 

• For the year ended December 31, 2022, including two Substantial Issuer Bids and the Normal Course Issuer Bid, a 

total of 4,741,879 common shares were purchased and cancelled for total consideration of $139.1 million 

• Indebtedness of $555.1 million at the end of Q4 2022 compares to $285.9 million at the end of Q4 2021 

• Net indebtedness 1 of $446.8 million at the end of Q4 2022 compares to $212.7 million at the end ofQ4 2021 

EDMONTON, AB, March 1, 2023 /CNW/ - AutoCanada Inc. ("AutoCanada" or the "Company") (TSX: ACQ), a multi

location North American automobile dealership group, today reported its financial results for the three and twelve 

month period ended December 31, 2022. 

"AutoCanada's finish to the year with record fourth quarter revenue and strong same store performance is a 

testament to the high-level focus the entire organization placed on our strategic objectives, not only in the quarter 

but over the full year," said Paul Antony, Executive Chairman of AutoCanada. "I am very proud of the results our 

team achieved to maximize our complete business model, particularly our continued focus on growing our used to 

new retail units ratio which gave us the opportunity to leverage our best in class F&I and parts, service and collision 

repair business operations. Contributions from acquisitions also supported our performance and have exceeded 

expectations." 
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"~ in exc~ d abou~hat the future holds for AutoCanada. We are confident in our ability to navigate the 

j1g,Mp/~1i/$fJi/{1(ifautomotive industry given our complete business model, our strong balance sheet and 

Lbetoos:WeWE)?lilvffl,ii:lfj)@lh:ffiN 0ur platform and remain well positioned to drive value for our shareholders and 

stakeholders through our many growth opportunities." 

In addftion, effective February 27, 2023, Mike Borys has retired from the role of Chief Flnanctal Officer. Azim Lalani 

will be appointed as AutoCanada's new Chief Financial Officer in March 2023. 

2022 Fourth Quarter Key Highlights and Recent Developments 

All comparisons presented below are between the three-month period ended December 31, 2022 and the three

month period ended December 31, 2021, unless otherwise indicated. 

Executive Overview 

The business model continued to perform in the fourth quarter. Results in the quarter were being impacted by 

fluctuations in used vehfcle pricing that necessitated the incremental used vehicle writedown provision and by the 

increase in floorplan costs. Our finance and insurance ("F&I'') and parts, service and collision repair ("PS&CR") 

business operations were strong contributors to performance in the quarter, supported by strong used retail 

volume. Acquisi tions have also been a positive contributor to results and have exceeded Year 1 pro forma targets to 

date. 

Net income for the period was $14.8 million as compared to $69.4 million in Q4 2021. Diluted earnings per share 

was $0.52, a decrease of $(1.86) from $2.38 in the prior year. 

Adjusted EBITDA1 for the period was $50.7 million as compared to $65.9 million fn Q4 2021. Adjusted EBITDA 

margin1 of 3.6% compares to 5.5% in the prior year, a decrease of (1.9) percentage points ("ppts"). This decrease is 

largefy driven by the noted $(12.4) million incremental used vehfcle writedown provision, adjusting used vehicle 

inventory to net realizable value, and the year-over-year increase of $(13.3) million in f loorplan financing costs. 

Gross profit increased by $14.1 mill ion to $242.6 million. an increase of 6.2%, as compared to prior year. This 

increase was largely driven by the increases of $17.1 million from F&I and $19.7 million from PS&CR. Th1s continued 

improvement in our F&I and PS&CR gross profit is representative of our continued optimization and refinement of 

business processes and integration of acquisitions to date. 

Gross profit percentage2 was 17.5% in the quarter as compared to 19.1 % in the prior year. This decrease is largely 

driven by the current used vehicle macro environment, resulting in both a compression of used vehicle gross profit 

percentage2 and the incremental used vehicle writedown provision. While used retail vehicle2 gross profit 

percentage2 weakened, used retail vehicle2 sales increased by 2,525 units, up 21.2%, to 14,418 units, and 

contributed to the consolidated used to new retail units ratio2 moving to 1.78 from 1.45. Used vehicle sales volume 

also contributed to our strong F&I and PS&CR gross profit performance. 

Our U.S. Operations contributed $34.3 million of gross profit, a decrease of ${4.9) million or (12.4)% as compared to 

prior year. This decrease in gross profit was primarily driven by compression of new and used vehicle gross profit 

percentage2 and $(3.3) million of incremental used vehicle writedown provision taken in the quarter. Used retail 

vehicles2 sales increased 26.0% as compared to the prior year and supports both the increases in F&I gross profit by 

$2.7 million, or 22.2%, and PS&CR gross profit by $4.5 million, or 48.8%. 
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~ jjing ex~ sesJe.!,'!...e depreciation as a percentage of gross profit2 increased by 6.6 ppts to 75.7%. The 

~ ,l(fQ~~&'!f..Yfhe noted compressed gross profit and increased operating expenses before 

!l.e\tB¥littw§st9ClpiW~e§ijlenses before deprecation2 increased by $25.7 million and is largely driven by 

acquisitions and related costs, and increased head count to facilitate organizational growth. 

Floorplan financing costs increased by $(13.3) million, or 564%, to $15.7 million as compared to prior year. The 

increase is attributable to the combination of rising interest rates and an increase In our used vehicle inventory 

position. Whlle rising interest rates are expected to impact customer affordability, we consider the availability of 

vehicle inventory to remain the most significant challenge to sales growth. Additionally, some of the direct impacts 

of rising interest rates may be offset by vehicle financing products which provide flexibility in financing terms, 

inclusive of incentives and term extensions. Management continues to monitor the macro environment and will 

adjust F&I product offerings and other aspects of the business, where necessary, to meet customer needs. 

We continue to actively manage our vehicle inventory as the chip shortage remains an issue and continues to 

impact the supply of new vehicle inventory. While we have seen positive indicators and noted gradual improvements 

in both the availability of inventory and product allocations, we are not anticipating a return to "normalcy" In new 

vehicle inventory levels until late 2023 to 2024. Compensating for constrained new vehicle supply, we have managed 

our used vehicle inventory position to meet current market demands. 

Net indebtedness1 increased by $96.0 million from September 30 2022 to $446.8 million at the end of Q4 2022. This 

increase is primarily driven by the purchase and cancellation of $(50.0) million of common shares under a 

Substantial Issuer Bid ("SIB"), and $54.6 million of acquisitions, including Kavla Auto Body Inc., Excellence Auto 

Collision Limited, and Sterling Honda. Free cash flow1 on a trailing twelve month ("TTM") basis was $136.7 million at 

Q4 2022 as compared to $107.2 million in Q4 2021; the increase in free cash flow1 between years was driven 

primarily by reduced stock based compensation related cash payments and improvements in working capital. 

Additionally, our net indebtedness leverage ratio 1 of 2.1x remained well below our target range at the end of Q4 

2022, as compared to 0.2x in Q4 2021. 

Had all of the acquisitions, completed as of Q4 2022, occurred at January l, 2022, proforma net income1 would 

have been $91.6 million forthe TTM ended December 31, 2022, as compared to pro forma net income 1 of $17 4.8 

million for the year ended December 31, 2021. Proforma normalized adjusted EBITDA1 would be $274.7 million for 

the TTM ended December 31, 2022, as compared to pro forma normalized adjusted EBITDA1 of $266.4 million for 

the year ended December 31 , 2021. 

We have established an acquisition pipeline, with dealerships and collision centres representing in excess of $395 

million in annual revenue currently being evaluated. We are at varying stages of the acquisition process wlth these 

targets, ranging from signed letters of intent to signed purchase agreements, with the potential deals remaining 

subject to due diligence, OEM approvals, and other standard closing conditions. We remain well-positioned to 

continue to execute on our acquisition strategy in the coming quarters. 

Our performance, both in Canada and U.S. Operations, continues our trend of sustainable improvement and 

demonstrates the efficacy of our complete business model and strategic initiatives. We remain aware that 

uncertainty continues to exist in the macroeconomic environment given the ongoing challenges associated with the 

lingering effects of the global pandemic, inflatibn, rising interest rates, and the ongoing Ukraine conflict. 

Uncertainties may include potential economic recessions or downturns, continued disruptions to the global 
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a.arwtive m~ ufa~Ujf1_l supply chain, and other general economic conditions resulting in reduced demand for 

!lf1f~fll/1!fiiif0~e will continue to remain proactive and vigilant in assessing the impacts on our 

fla~:H,iwaSliaFG@fflavW:diW...,itted to optimizing and building stability and resiliency into our business model to 

ensure we are able to di'ive industry-leading performance regardless of changing market conditions. 

Consolidated AutoCanada Highlights 

TOTAL VEHICLES2 SOLD INCREASED BY 14% 

For the three-month period ended December 31. 2022: 

• Revenue was $1,388.2 million, an increase of $192.4 million or 16.1 % 

• Total vehicles2 sold were 23,190, an increase of 2,894 units or 14.3% 

• Used retail vehicles2 sold increased by 2,525 or 21.2% 

• Net income was $14.8 million (or $0.52 per diluted share) versus $69.4 million (or $2.38 per diluted share) 

• Adjusted EBITDA1 decreased by (23.1 )% to $50.7 million, a decrease of $(15.2) million 

• Current year results include an incremental used vehicle writedown provision of $(12.4) million and an increase in 

floorpfan financing costs of $(13.3) million 

• Adjusted EBlTDA1 on a TTM basis was $264.8 million as compared to $251 .9 million in the prior year 

• Net indebtedness 1 of $446.8 million reflected an increase of $96.0 million from the end of Q3 2022 

• Net indebtedness leverage ratio 1 of 2.1 x at the end of Q4 2022, as compared to 1.Sx in Q3 2022 

Canadian Operations Highlights 

TOTAL GROSS PROFIT INCREASED BY 10% 

Our F&I and PS&CR segments, driven by 20.2% increase in used retail unit sales, were key drivers of the 10.0% 

increase in total gross profit. F&I gross profit increased by $14.4 million or 27.9% to $65.9 million and PS&CR gross 

profit increased by $15.3 million or 22.9% to $82.0 million as compared to prior year. 

Unless stated otherwise, all results for acquired businesses are included in all Canadian references in the press 

release. 

For the three-month period ended December 31, 2022: 

• Revenue was $1,172.7 million, an 1ncrease of 17.4% 

• Used retail unit2 sales 1ncreased by 1,962 or 20.2% 

• Average TTM Canadian used retail unit sales per dealership per month, excluding Used Digital Retail Division 

dealerships2, improved to 63, as compared to 52 in the prior year 

• Used to new retail units ratio2 increased to 1.64 from 1.45 

• TTM used to new retail ratio2 improved to 1.67 at Q4 2022 as compared to 1.43 at Q4 2021 

• F&I gross profit per retail unit average2 increased to $3,503, up 11.9% or $373 per unit 

• Net income was $15.0 million, down (75.8)% from a net income of $62.3 million in 2021 

• Adjusted EBITDA1 decreased by (17.2)% to $45.7 million, a decrease of $(9.5) million 

• Current year results lnclude the incremental used vehicle writedown provision of $(9.1) million 
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~ , !~~te~ BITD~ ~~gin1 was 3.9% as compared to 5.5% in the prior year, a decrease of (1.6) ppts driven 

~ ~ aQJ.ri"'~mental used vehicle writedown provision and increased floorplan financing costs 

(httQs://investors.autocan.ca) 
U.S. Operations Highlights 

USED RETAIL VEHICLES SOLD INCREASED BY 26% 

Used retail vehicle unit sales increased by 26.0%. Our F&I and PS&CR departments continue to offset the 

compressed new and used vehicle gross profit percentage2. 

• Revenue was $215.5 million, an increase of 9.4%, from $197.0 million 

• Used retail vehicles2 sold increased by 26.0% 

• F&I gross profit per retail unit average2 Increased to $4,064 per unit, up 20.0% or $677 per unit 

• Net income decreased by $(7.4) million to $(0.2) million from $7.1 million 

• Net income on a TTM basis was $14.8 million .as compared to $17.1 million in the prior year 

• Adjusted EBJTDA1 was $5.0 million as compared to $10.7 million, a decrease of $(5.7) million 

• Current year results include an incremental used vehicle writedown provision of $(3.3) million 

• Adjusted EBITDA1 on a TTM basis was $32.8 million as compared to $31.2 million in the prior year 

Same Store Metrics - Canadian Operations 

USED RETAIL VEHICLES2 SOLD INCREASED BY 7.6% 

The continued optimization of the Company's complete business model is highlighted by the growth in same store 

used retail vehicle2 sales. Our total gross profit of $165.8 million continues to be driven by our strong F&I and 

PS&CR performance and included an incremental same store used vehicle writedown provision of $(6.2) million. 

Refer to Section 20 Same Store Results Data of the MD&A for the definition of same store and further information. 

• Revenue increased to $943.8 million, an increase of 2.2% 

• Gross profit decreased by ${9.9) million or (5.7)% 

• Used to new retail units ratio2 increased to 1.55 from 1.29 

• Used retail vehicles2 sold increased by 7.6%, an increase of 628 units 

• F&I gross profit per retail unit average2 increased to $3,844, up 16.1 % or $532 per unit; F&I gross profit increased 

to $56.1 million as compared to $48.4 million in the prior year, an increase of 15.8% 

• PS&CR gross profit increased to $64.6 million, an increase of7.2% 

• PS&CR gross profit percentage2 increased to 57.7% as compared to 56.0% in the prror year 

Financing and Investing Activities and Other Recent Developments 

AMENDED CREDIT FACILITY AGREEMENT EXTENDED TO APRIL 15, 2026 

Net indebtedness 1 of $446.8 million resulted in a net indebtedness leverage ratio 1 of 2.1 x. Financlng and investing 

activities included the following: 

Acquisitions 
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T.LCj~pan~ omplet_:r $54.6 million of acquisitions in Q4 2022 and $178.7 million for the year. The acquisitions 

~ ilDlrJilifliitJii-ategic objectives of expanding our presence across Canada and operational capacity. 
(httQs://investors.autocan.ca) 
• On October 27, 2022, the Company acquired 100% of the shares of Kavia Auto Body Jnc. ("Kavia Auto Body"), a 

collision centre located in Saskatoon, Saskatchewan. 

• On November 7, 2022, the Company acquired 100% of the shares of Excel lence Auto Collision Limited 

("Excellence Auto Collision"), an entity that operates two luxury-brand focused collision centres (Excellence Auto 

Collision Silver Star and Excellence Auto Collision Midwest) located in Scarborough, Ontario and Toronto, Ontario. 

• On December 1, 2022, the Company acquired substantially all of the assets to be used in the operations of 

Sterling Honda, a Honda dealership in Hamilton, Ontario. 

• On February 27, 2023, the Company acquired 100% of the shares of 5121175 Manitoba Ltd. ("DCCHail"), a 

paintless dent repair entity, located in Calgary, Alberta. DCC Hail operates with a national presence and specializes 

In the insurance cla[m management process and repair of hail damaged vehicles. 

Share Purchases 

• On December 16, 2022, the Company completed a SIB, by way of a modified Dutch auction, to purchase, for 

cancellation, the common shares of the Company (the "Second Offer"). The Company purchased and cancelled 

1,851,851 common shares at a purchase price of $27.00 per share under the Offer, representing an aggregate 

purchase price $50.0 million, which represents 7.29% of the total issued and outstanding Shares of the Company 

before giving effect to the Second Offer. 

• For the year ended December 31, 2022, a total of 4,741,879 common shares were purchased and cancelled for 

total consideration of $139.1 million, net of transaction costs. 

Credit Facility Amendments 

• On December 12, 2022, the Company executed the accordion feature to increase the revolving credit limit by $50 

million to $275 million from $225 million and amended our existing credi t facility for administrative changes. 

• On January 30, 2023, Standard & Poor's Ratings Services ("S&P") issued a research update where our Issuer 

Credit Rating remains unchanged at 'B+'. 

_. On February 3, 2023, the Company amended and extended our existing credit facility to increase our total 

aggregate bank facilities to $1 .6 billion. This included increasing our revolving credit limit to $375 million from 

$275 million. We maintained a three-year tenor by ext ending the maturity date to April 15, 2026. 

See "NON-GMP AND OTHER FINANCIAL MEASURES" below. 

This press release contains "SUPPLEMENTARY FINANCIAL MEASURES". Section 15. NON-GMP AND OTHER FINANCIAL MEASURES 

of the Company's Management's Discussion & Analysis for the three month period ended December 31, 2022 ("MD&A" ) is hereby 

incorporated by reference for further lnformation regarding the composition of these measures (accessible through the SEDAR 

website at www.sedar.com {www.sedar.com)l . 

Fourth Quarter Financial Information 

The fol lowing table summarizes the Company's results for the quarter and year ended December 31, 2022: 
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V n.,tnr~•- • Three Months Ended December 31 Year Ended Decembe ··•·- - -
~onsolidated ogerational Data

11ttns://invest rs.autocan.ca 
2022 2021 % Change 2022 2021 

Revenue 1,388,206 1,195,782 16.1 % 6,040,619 4,653,415 

Gross profit 242,622 228,514 6.2% 1,042,873 834,183 

Gross profit% 17.5 % 19.1 % -1.6 ppts 17.3 % 17.9 % 

Operating expenses 197,397 170,008 16.1 % 811,018 612,609 

Operating profit 58-,604 99,410 (41 .0)% 254,551 270,068 

Net income for the period 14,810 69,398 (78.7) % 91,060 167,199 

Basic net Income per share attributable to AutoCanada shareholders 0.55 2.54 (78.3) % 3.28 5.98 

Diluted net income per share attributable to AutoCanada shareholders 0.52 2.38 (78.2) % 3.03 5.60 

Adjusted EBITDA 1 50,669 65,873 (23.1) % 264,800 251,863 

New retail vehicles2 sold (units) 8,100 8,204 (1.3) % 36,216 35,799 

New fleet vehicles2 sold (units) 672 199 237.7 % 1,892 1,872 

Total new vehicles2 sold (units) 8,772 8,403 4.4 % 38,108 37,671 

Used retail vehic les2 sold (units) 14,418 11,893 21.2 % 63,611 48,729 

Total vehicles2 sold 23,190 20,296 14.3 % 101,719 86,400 

Same store new retail vehicles2 sold (units) 5,714 6,380 (10.4) % 25,636 28,762 

Same store new fleet vehicles2 sold (units) 625 192 225.5 % 1,715 1,864 

Same store used retail vehicles2 sold (units) 8,876 8,248 7.6% 40,736 37,035 

Same store total vehicles2 sold 15,215 14,820 2.7 % 68,087 67,661 

Same store2 revenue 943,849 923,341 2.2% 4,281,582 3,808,650 

Same store2 gross profit 165,804 175,749 (5.7) % 746,401 689,709 

Same store2 gross profit % 17.6 % 19.0 % (1.4) % 17.4 % 18.1 % 

► 
1 See "NON-GAAP AND OTHER FINANCIAL MEASURES" below. 

2 This press release contains "SUPPLEMENTARY FINANCIAL MEASURES". Section 15. NON-GAAP AND OTHER FINANCIAL 

MEASURES of the Company's Management's Discussion & Analysis for the three month period ended December 31, 2022 

("MD&A") is hereby incorporated by reference for further information regarding the composition of these measures (accessible 

through the SEDAR website at www.sedar.com (www.sedar.com}). 

3 See the Company's MD&A for the quarter and year ended December 31, 2022 for complete footnote disclosures. 

In Q4 2021, it was determined there were Revenues and Cost of sales accounts incorrectly classified between revenue 

streams in the first three quarters of 2021 within the U.S. Operations segment. As a result, the classification of these accounts 

has been corrected and we have revised the Q1, Q2, and Q3 2021 amounts. This reclasslficatlon had no impact on total gross 

profit. 
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~ ~1'~ANCIAL INFORMATION 
(htt12s://investors.autocan.ca) 
The fol lowing tab(e shows the unaudited results of the Company for each of the elghc most recently completed 

quarters. The results of operations for these periods are not necessarily indicative of the results of operations to be 

expected in any given comparable period. 

MD&A 

Footnote 

Reference1 

Q4 

2022 

Q3 

2022 

Q2 

2022 

Q1 

2022 

Income Statement Data 5 

New vehicles 4 6 508,008 557,492 583,870 511,195 

Used vehicles 4 6 626,397 807, 236 840,998 595,514 

Parts, service and collision repair 4 6 168,544 161,805 160,307 152,009 

Finance, insurance and other 4 6 85,257 97,416 100,851 83,720 

Revenue 1,388,206 1,623,949 1,686,026 1,342,438 

New vehicles 4 6 48,218 58,760 58,950 53,384 

Used vehicles 4 6 17,775 32,627 34,125 36,772 

Parts, service and collision repair 4 6 95,661 88,707 90,713 78,431 

Finance, insurance and other 4 6 80,968 93,540 95,490 78,752 

Gross Profit 242,622 273,634 279,278 247,339 

Gross profit % 17.5 % 16.8 % 16.6 % 18.4 % 

Operating expenses 197,397 207,266 212,709 193,646 

Operating expenses as a % of gross profit 81.4 % 75.7% 76.2% 78.3 % 

Operating profit 58,604 69,303 69,954 56,690 

Recovery of non-financial assets (8,691) - - -

Net income 14,810 32,870 39,058 4,322 

Basic net Income per share attributable to AutoCanada shareholders 0.55 1.22 1.40 0.11 

Diluted net income per share attributable to AutoCanada shareholders 0.52 1.16 1.33 0.10 

Dividends declared per share - - - -

Adjusted EBITDA 1 3 50,669 76,374 75,561 62,1·96 

Free cash flow 1 3 32,177 35,319 63,318 5,852 

Operating Data 5 

New retail vehicles2 sold 4 8,100 9,186 9,878 9,052 

New fleet vehicles2 sold 4 672 433 497 290 
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- ~i'fltr=il~
2 

~IQ,~ 
4 8,772 9,619 10,375 9,342 

Used retailvehiclei~ old 
httns://invest ors.autocan.ca 1 

4 14,418 17,381 17,740 14,072 

Total vehicles sold2 4 23,190 27,000 28,115 23,414 

# of service and collision repair orders completed2 4 263,796 241,907 261,671 221,632 

# of dealerships at period end 1 86 85 82 80 

# of same store dealerships 1, 2 49 49 49 49 

# of service bays at period end 1,367 1,331 1,322 1,293 

Same store2 revenue growth 2 2.2 % 17.6% 14.2% 17.2% 

Same store2 gross profit 

growth 
2 (5.7) % 8.7% 10.3 % 23.2% 

1 See ''NON-GME' AND OTtiER FINANCIAL MEASURES" below. 
2 This press release contains "SUPPLEMENTARY FINANCIAL MEASURES". Section 15. NON-GAAP AND OTHER FINANCIAL 

MEASURES of the Company's Management's Discussion &Analysis for the three month period ended December 31, 2022 

("MD&A") is hereby incorporated by reference for further information regarding the composition of these measures (accessible 

through the SEDAR website at www.sedar.com (www.sedar.com)). 
3 See the Company's MD&A for the quarter and year ended December 31, 2022 for complete footnote disclosures. 
4 In Q4 2021, it was determined there were Revenues and Cost of sales accounts incorrectly classified between revenue 

streams in the first three quarters of 2021 within the U.S. Operations segment. As a result, the classification of these accounts 

has been corrected and we have revised the Q1, Q2, and Q3 2021 amounts. This reclassification had no impact on total gross 

profit. 

MD&A and Financial Statements 

Information included in this press release is a summary of results. It should be read in conjunction with 

AutoCanada's Consolidated Financial Statements and Management's Discussion and Analysis for the year ended 

December 31, 2022, which can be found on the Company's website at WW>N autocap ca (b,ttps://c212 pet/c/jjnk/? 
t=O&l=en&o=3797680-2&h=3280606317&u=httQ%3A%2F%2Fwww.autocan.ca%2F&a=www.autocan.ca). or on 

www.sedar.com (htt12s:/ /c212.net/c/link/?t=O&l=en&o=3797680-

2&h=1046737679&u=http%3A%2F%2Fwww.sedar.com%2F&a=www.sedar.com). 

NON-GAAP AND OTHER FINANCIAL MEASURES 

This press release contains certain financial measures that do not have any standard1zed meaning prescribed by 

Canadian GAAP. Therefore, these financial measures may not be comparable to similar measures presented by 

other issuers. Investors are cautioned these measures should not be construed as an alternative to net earnings 

(loss) or to cash provided by (used in) operating, investing, financing activities, cash and cash equivalents, and 

indebtedness determined in accordance with Canadian GAAP, as indicators of our performance. We provide these 

additional non-GAAP measures, capital management measures, and supplementary financial measures to assist 

investors in determining our ability to generate earnings and cash provided by (used in) operating activities and to 

provide additional information on how these cash resources are used. 
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~ j fid EBITP .f-• adju~d EBITDA margin, normaltzed adjusted EBITDA, income statement impacts and adjusted 

• i;j,IJlrJf,fiJ.ll@(lllasis, pro forma adjusted EBITDA, pro forma normalized adjusted EBITDA, pro forma net 

~;,Uir,wast§s§.MQCaa@ebtedness, and net indebtedness leverage ratio are not earnings measures 

recognized by GAAP and do hot have standardized meanings prescribed by GAAP. Investors are cautioned that these 

non-GAAP measures should not replace net earnings or loss {as determined in accordance with GAAP) as an 

indicator of the Company's performance, of its cash flows from operating, investing and financing activities or as a 

measure of its liquidity and cash flows. The Company's methods of calculating referenced non-GAAP measures may 

differ from the methods used by other issuers. Therefore, these measures may not be comparable to similar 

measures presented by other lssuers. ► 

It should be noted that certain of the financial measures described below include pro forma items estimating the 

impact of the acquisitions if they had occurred on the first day of the relevant period, or as of a specified date. 

Readers should understand that these estimates were determined by management in good faith and are not 

indicative ofwhat the historical results of the businesses acquired in the acquisitions actually were for the relevant 

period, or what those results would have been if the acquisitions had occurred on the dates indicated, or what they 

will be for any future period. As a result, the proforma financial measures may not be indicative of the Company's 

financial position that would have prevailed, or operating results that would have been obtained, if the transactions 

had taken place on the dates indicated or of the financial position or operating results which may be obtained in the 

future. These pro forma financial measures are not a forecast or projection of future results. The actual financial 

position and results of operations of the Company for any period following the closing of the acquisitions will vary 

from the amounts set forth following proforma financial measures, and such variation may be material. 

We list and define these "NON-GAAP MEASURES" below: 

Adjusted EB/TOA 

Adjusted EBITDA (earnings before interest, taxes, depreciation, and amortization) is an indicator of a company's 

operating performance over a period of time and ability to incur and service debt. Adjusted EBITDA provides an 

indication of the results generated by our principal business activities prior to: 

• Interest expense (other than interest expense on floorplan financing), income taxes, depreciation, and 

amortization; 

• Charges that introduce volatility unrelated to operating performance by virtue of the impact of external factors 

{such as share-based compensation amounts attributed to certain equity issuances as a part of the Used Digital 

Retail Division); 

• Non-cash charges (such as impairment, recoveries. gains or losses on free-standing derivatives, revaluation of 

contingent consideration and revaluation of redemption liabitities); 

• Charges outside the normal course of business (such as restructuring, gains and losses on dealership divestitures 

and real estate transactions); and 

• Charges that are non-recurring in nature (such as provisions for wholesale fraud and settlement income). 

The Company believes adjusted EBITDA provides improved continuity with respect to the comparison of our 

operating performance over a period of time. 

Normalized Adjusted EB/TOA 
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~ VJ:3_.n.:_e;,p_!_ COVID-19 during the second quarter of 2020, the impact of COVID-19 related government 

~ ~f!~ilirges that are one-time in nature, and related government programs resulted in subsidies 

U1!iin:m#ffi§St@f&itt:tig<@);J§a]f, 1ture. 

Normalized adjusted EBITDA is an indicator of a company's operating performance over a period of time and ability 

to incur and service debt, normalized for charges that are non-recurring in nature related to the pandemic such as: 

• Canada Emergency Wage Subsidy ("CEWS") income. expected to recur until the Company is no longer eligible for 

the subsldy; 

• Canada Emergency Rent Subsidy (''CERS"), expected to recur until the Company is no longer eligible for the 

subsidy; 

• One-time forgiveness of Small. Business Association Paycheck Protection Program ("PPP") loans; 

The Company believes normalized adjusted EBIIDA provides improved continuity with respect to the comparison of 

our operating performance normalized for impacts related to the COVID-19 pandemic. 

Pro Forma Adjusted EBITDA and Pro Forma Normalized Adjusted EBJTDA 

The Company believes proforma adjusted EBITDA and pro forma normalized adjusted EBITDA provides improved 

understanding of the progress of our acquisition strategy as if the acquisitions had occurred at the beginning of the 

period. Proforma adjusted EBITDA and pro forma normalized adjusted EBITDA includes management's estimate of 

the net income generated by our acquisitions prior to interest expense (other than interest expense on floorplan 

financing), income taxes, depreciation, and amortization, assuming acquisitions in the year had occurred on the first 

day of the year ended December 31, 2022 prior to any synergies, pursuant to the terms of the credit facilities. Pro 

forma adjustments estimated by management were derived from dealership financial statements. The Company's 

blended rate of Canadian corporate tax of 25.5% was applied to pro forma adjustments where applicable. 

Refer to the Notes to the Consolidated Financial Statements for the year ended December 31, 2022 and Section 5, 

Acquisitions, Divestitures, Relocations, and Real Estate of the Company's MD&A for further details. 

Pro Forma Net Income 

The Company believes proforma net income provides improved understanding of the progress of our acquisition 

strategy as if the acquisitions had occurred at the beginning of the period. Pro forma net lncome includes 

management's estimate of the net Jncome generated by our acquisitions. assuming acquisitions in the year had 

occurred on the first day of the year ended December 31, 2022. prior to any synergies. pursuant to the terms of the 

credit facilities. Pro forma adjustments estimated by management were derived from dealership financial 

statements. The Company's blended rate of Canadian corporate tax of 25.5% was applied to pro forma adjustments 

where applicable. 

Refer to the Notes to the Consolidated Financial Statements for the year ended December 31, 2022 and Section 5, 

Acquisitions. Divestitures, Relocations, and Real Estate of the Company's MD&A for further details. 

AdjustedEBITDA Margin 

Adjusted EBITDA margin is an indicator of a company's operating performance specifically in relation to our revenue 

performance. 
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. (_jmpany).elieves,j~usted EBITDA margin provides improved continuity with respect to the comparis.on of our 

~ ~f(fi'46ijflij~hretaining and growing profitability as our revenue and scale increases over a period of 

{!m!Jies://investors.autocan.ca) 

Income Statement Impacts and AdjustedEB/TOA on a Pre-lFRS 16 basis 

The Company adopted IFRS 16 on January 1, 2019. On adoption of IFRS 16, the Company recognized lease liabilities 

in relation to leases, which had previously been classified as 'operating leases' under the principles of IAS 17 Leases. 

These liabilities were measured at the present value of the remaining lease payments, discounted using the lessee's 

incremental borrowing rate. There are also corresponding income statement impacts to net income and other 

comprehensive income. 

The Company believes adjusted EBITDA on a pre-lFRS 16 basis provides improved continuity for purposes of 

comparing to our historical operating performance prior to fiscal year 2019. Our Credit Facility financial covenants 

are calculated and presented on a pre-lFRS 16 basls. In addition, the net indebtedness leverage ratio is calculated on 

a pre-lFRS 16 basis. 

Adjusted EBITDA on a pre-I FRS 16 basis is calculated as adjusted EBITDA less the rental expense, fair market value 

rent adjustment and step lease rent adjustment eliminated from the adoption of IFRS 16 lease liabilities accounting 

standards. 

Refer to the Notes to the Consolidated Financial Statements for the year ended December 31, 2022 for further 

details. 

Free Cash Flow 

Free cash flow Is a measure used by Management to evaluate the Company's performance. While the closest 

Canadian GAAP measure is cash provided by operating activities, free cash flow is considered relevant because it 

provides an indication of how much cash generated by operations is available after capital expenditures. It shall be 

noted that although we consider this measure to be free cash flow, financial and non-financial covenants in our 

credit facilities and dealer agreements may restrict cash from being available for distributions, re-investment ln the 

Company, potential acquisitions, or other purposes. Investors should be cautioned that free cash flow may not 

actually be available for such purposes. References to "Free cash flow" are to cash provided by (used in} operating 

activities (including the net change in non-cash working capital balances} less capital expenditure (not including 

acquisitions ofdealerships and dealership facilities}. 

Net Indebtedness Leverage Ratio 

Net indebtedness leverage ratio is a measure used by management to evaluate the liquidity of the Company. 

The Company believes presenting the net indebtedness leverage ratio on a pre-lFRS 16 basts provides improved 

continuity for purposes of comparing to our historical operating performance prior to fiscal year 2019 and remains 

relevant while our Credit Facility financial covenants continues to be calculated and presented on a pre-lFRS 16 

basis. Net indebtedness leverage ratio is calculated as net indebtedness compared to Adjusted EBITDA pre-lFRS 16 

on a TTM basis. 

We list and define "CAPITAL MANAGEMENT MEASURES" below: 
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Net indebtedness is calculated as indebtedness, net of unamortized deferred financing costs, adding back 

embedded derivative asset and less cash and c;ash equivalents. 

NON-GAAP AND OTHER FINANCIAL MEASURES RECONCILIATIONS 

Adjusted EBITDA, NormalizedAdjusted EBITDA, Pro Forma Adjusted EBITDA, and Pro Forma Normalized Adjusted 

EBITDA Reconciliation 

The following table illustrates adjusted EBITDA for the three-month periods ended December 31, over the last two 

years of operations: 

20n 2021 

Period from October 1 to December 31 

Net income for the period 14,810 69,398 

Add back: 

Income tax expense 9,994 24,463 

Depreciation of property and equipment 5,664 4,830 

Interest on long-term indebtedness 8,121 6,161 

Depreciation of right of use assets 8,326 7,465 

lease liability interest 8,283 6,520 

55,198 118,837 

Add back: 

Recoveries of non-financial assets, net (8,691) (39,846) 

Share-based compensation (Used Digital Retail Division) 391 -

loss on redemption liabilities 4,829 14,1 16 

Unrealized fair value changes in derivative instruments (2,496) (2,853) 

Amortization of loss on terminated hedges 817 817 

Unrealized foreign exchange losses 497 25 

Gain on termination of lease - (492) 

Unrealized fair value changes on embedded derivative - (24,778) 

loss on disposal of assets, net 124 47 

Adjusted EBITDA 50,669 65,873 
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2022 2021 

Period from January 1 to December 31 

Net income for the period 9"1,060 167,199 

Add back: 

Income tax expense 32,824 54,021 

Depreciation of property and equipment 20,852 17,272 

Interest on long-term indebtedness 29,325 21,900 

Depreciation of right of use assets 30,781 26,420 

lease liability interest 29,828 23,062 

234,670 309,874 

Add back: 

Recoveries of non-financial assets, net (8,691) (39,846) 

Share-based compensation (Used Digital Retail Division) 391 -

Loss on redemption liabilities 4,829 14,116 

loss on extinguishment of debt 9,860 1,128 

Unrealized fair value changes in derivative instruments (9,321) (7,873) 

Amortaation of loss on terminated hedges 3,268 3,268 

Unrealized foreign exchange losses 192 115 

Loss on extinguishment of embedded derivative 29,306 -

loss on termination of lease, net - 427 

Unrealized fair value changes on embedded derivative - (29,306) 

Loss {gain) on disposal of assets 296 (40) 

Adjusted EBITDA 264,800 251,863 

Normalizing items: 

Less: 

Canada Emergency Wage Subsidy - (4,388) 

Canada Emergency Rent Subsidy - (336) 

Forgiveness of PPP loans - (6,728) 

Normalized Adjusted EBITDA 264,800 240,411 

Pro forma items had the acquisitions occurred on January 1: 
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ncome tax expense 200 2,464 

Depredation of property and equipment 689 1,765 

Interest on long-term indebtedness 5,058 5,698 

Depreciation of right of use assets 1,185 3,224 

lease liability interest 2,207 5,235 

Pro Forma Adjusted EBITDA 274,722 277,883 

Pro Forma Normalized Adjusted EBITDA 274,722 266,431 

Pro Forma Net Income 91,643 174,833 

Segmented Adjusted EBITDA and Segmented NormalizedAdjusted EBITDA 

The fol lowing table illustrates segmented adjusted EBITDA for the three-month period ended December 31, over the 

last two years of operations: 

Three Months Ended December 31, 

2022 

Three Months Ended December 31, 

2021 

Canada U.S. Total Canada U.S. Total 

Period from October 1 to December 31 

Net income {loss} for the period 15,043 (233) 14,810 62,253 7,145 69,398 

Add back: 

Income tax expense 9,908 86 9,994 24,144 319 24,463 

Depreciation of property and equipment 5,168 496 5,664 4,467 363 4,830 

Interest on long-tetm indebtedness 5,100 3,021 8,121 4,818 1,343 6,161 

Depreciation of right of use assets 7,658 668 8,326 6,796 669 7.465 

lease liability interest 7,305 978 8,283 5,630 890 6,520 

50,182 5,016 55,198 108,108 10,729 118,837 

Add back: 

Recoveries of non-financial assets, net (8.691 ) - · (8,691) (39,846) - (39,846) 

Share-based compensation {Used Digital Retail 

Division) 
391 - 391 - - -

loss on redemption liabilities 4,829 - 4,829 14,116 - 14,116 

Unrealized fair value changes in derivative 

instruments 
(2,496) - (2,496) (2,853) - (2,853) 
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497 - 497 25 - 25 

Gain on termination of lease - - - (492) - (492) 

Unrealized fair value changes on embedded 

derivative 
- - ·- (24,778) - (24,778) 

loss on disposal of assets, net 124 - 124 47 - 47 

Adjusted EBITDA 45,653 5,016 50,669 55,144 10,729 65,873 

The fol lowing table illustrates segmented adjusted EBITDA and normaHzed adjusted EBITDA for the year ended 

December 31 for the last two years of operations: 

Year Ended December 31, 2022. Year Ended December 31, 2021 

Canada U.S. Total Canada U.S. Total 

Period from January 1 to December 31 

Net income for the period 76,263 14,797 91,060 150,104 17,095 167,199 

Add back: 

Income tax expense 29,626 3,198 32,824 53,702 319 54,021 

Depreciation of property and equipment 19,117 1,735 20,852 15,995 1,277 17,272 

Interest on long-term indebtedness 22,605 6,720 29,325 15,631 6,269 21 ,900 

Depreciation of right of use assets 28,033 2,748 30,781 23,759 2,661 26,420 

lease liability interest 26,271 3,557 29,828 19,503 3,559 23,062 

201,915 32,755 234,670 278,694 31,180 309,874 

Add back: 

Recoveries of non-financial assets, net (8,691) - (8,691) (39,846) - (39,846) 

Share-based compensation {Used Digital Retail Division) 391 - 391 - - -

loss on redemption liabilities 4,829 - 4,829 14,116 - 14,116 

loss on extinguishment of debt 9,860 - 9,860 1,128 - 1,128 

Unrealized fair value changes in derivative instruments (9,321) - (9,321) {7,873) - (7,873) 

Amortlzation of loss on terminated hedges 3,268 - 3,268 3,268 - 3,268 

Unrealized foreign exchange losses 192 - 192 115 - 115 

loss on extinguishment of embedded derivative 29,306 - 29,306 - - -

loss on termination of lease, net - - - 427 - 427 

Unrealized fair value changes on embedded derivative - - - (29,306) - (29,306) 

loss {gain) on disposal of assets, net 296 - 296 {40) - (40) 
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232,045 32,755 264,800 220,683 31,180 251,863 

less: 

Canada Emergency Wage Subsidy - - - (4,388) - (4,388) 

Canada Emergency Rent Subsidy - - - (336) - (336) 

Forgiveness of PPP- loans - - - - (6,728) (6,728) 

Normalized Adjusted EBITDA 232,045 32,755 264,800 215,959 24.452 240.411 

Adjusted EBITDA Margin 

The forlowing table illustrates adjusted EBITDA margin for the three-month periods ended December 31 , over the 

lasttwo years of operations: 

2022 2021 

Period from October 1 to December 31 

Adjusted EBITDA 50,669 65,873 

Revenue 1,388,206 1,195,782 

Adjusted EBITDA Margin 3.6% 5.5 % 

Free Cash Flow 

The following table il lustrates free cash flow for the last eight consecutive quarters: 

Q4 

2022 

Q3 

2022 

Q2 

2022 

Qt 

2022 

04 

2021 

Q3 

2021 

Q2 

2021 

Q1 

2021 

Cash provided by operatlng activities 38,099 37,662 64,935 7,279 10,153 13,721 68,604 20,506 

Deduct: 

Purchase of non-growth property and 

equipment 
(5,922) {2,343) (1,617) (1,427) (2,550) (1,349) (801) (1,115) 

Free cash flow 32,177 35,319 63,318 5,852 7,603 12,372 67,803 19,391 

Free cash flow - TTM 136,666 112,092 89,145 93,630 107,169 118,806 159,878 144,632 

Net Indebtedness and Net Indebtedness Leverage Ratio Reconciliation 

The following table illustrates the Company's net indebtedness and net indebtedness leverage ratio as at 

December 31, 2022 and December 31 . 2021: 
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December 31, 2022 

$ 

December 31, 2021 

$ 

Syndicated Credit Facility - revolving credit 178,588 63,842 

Senior unsecured notes (includrng embedded derivative asset) 344,502 221,965 

Mortgage and other debt 32,038 101 

Total Indebtedness 555,128 285,908 

Add back: 

Embedded derivative asset - 29,306 

Total Indebtedness for net indebtedness purpose 555,128 315,214 

Cash and cash equivalents (108,301) (102,480) 

Net indebtedness 446,827 212,734 

Adjusted EBITDA - pre-lFRS 16 - trailing twelve months 210,761 206,584 

Net indebtedness leverage ratio 2.l x 1.0x 

Conference Call 

A conference call to discuss the results for the three months ended December 31, 2022 will be held on March 2, 

2023 at 9:00am Mountain ( 11 :00am Eastern). To participate in the conference call, please dial 1.888.664.6392 

approximately 10 minutes prior to the call. 

This conference call will also be webcast live over the internet and can be accessed by all interested parties at the 

following URL: httP.s://investors.autocan.ca/event/2022-g4-conference-call/ (httQs://c212.net/c/link/? 

t=0&l=en&o=3797680-2&h =4154193802&u=httP.s%3A%2F%2Finvestors.autocan .ca%2Fevent%2F2022-g4-

conference-call%2F&a=httP.s%3A%2F%2Finvestors.autocan.ca%2Fevent%2F2022-g4-conference-ca ll%2F). 

About AutoCanada 

AutoCanada is a leading North American multi-location automobile dealership group currently operating 82 

franchised dealerships, comprised of 28 brands, in eight provinces in Canada as well as a group in lllinois, USA. 

AutoCanada currently sells Chrysler, Dodge, Jeep, Ram, FIAT, Alfa Romeo, Chevrolet, GMC, Buick, Cadlllac, Ford, 

lnfinfti, Nissan, Hyundai, Subaru, Audi, Volkswagen, Kia, Mazda, Mercedes-Benz, BMW, MINI. Volvo, Toyota, Lincoln, 

Acura, Honda and Porsche branded vehicles. In addition, AutoCanada's Canadian Operations segment currently 

operates 3 used vehicle dealerships and 1 used vehicle auction business supporting the Used Digital Retail Division, 

11 RightRide division locations, and 10 stand-alone collision centres within our group of 25 collision centres. In 2022, 

our dealerships sold approximately 100,000 vehicles and processed over 900,000 service and collision repair orders 

in our 1,367 service bays generating revenue in excess of $6 billion. 

Additional information about AutoCanada Inc. is available at www.sedar.com (https://c212.net/c/link/? 

t=0&l=en&o=3797680-2&h=1046737679&u=http%3A%2F%2Fwww.sedar.com%2F&a=www.sedar.com) and the 

Company's website at www.autocan.ca (httgs://c212.net/c/link/?t=0&l=en&o=3797680-
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Certaln stat ements contained in this press release are forward-looking statements and information (collectively 

"forward-looking statements", including "wlth respect to", "among other things", "future performance", "expense 

reductions" and the "Go Forward Plan"), within the meaning of the applicable Canadian securities legislation. We 

hereby provide cautionary statements identifying important factors that could cause our actual results to differ 

materially from those projected in these forward-looking statements. Any statements that express, or involve 

discussions as to, expectations, beliefs, plans, objectives, assumptions or future events or performance (often, but 

not always, through the use of words or phrases such as "will likely result", "are expected to", "will continue", "is 

anticipated", "projection", "vision", "goals", "objective", "target", "schedules", "outlook", "anticipate", "expect", 

"estimate", "could", "should", "plan", "seek", "may", "intend", "likely", "will", "believe", "shall" and similar 

expressions) are not historical facts and are forward-looking and may involve estimates and assumptions and are 

subject to risks, uncertainties and other factors some of which are beyond our control and difficult to predict. 

Accordingly, these factors could cause actual results or outcomes to differ materially from those expressed in the 

forward-looking statements. Therefore, any such forward-looking statements are qualified in their entirety by 

reference to the factors discussed throughout this press release. 

The Company's Annual Information Form and other documents filed with securities regulatory authorities 

(accessible through the SEDAR website at www.sedar.com (httg://www.sedar.com)) describe the risks. material 

assumptions and other factors that could influence actual results and which are incorporat ed herein by reference. 

Further, any forward-looking statement speaks only as of the date on which such statement is made, and, except as 

required by applicable law, we undertake no obligation to update any forward-looklng statement to reflect events or 

circumstances after the date on which such statement is made or to reflect the occurrence of unanticipated events. 

New factors emerge from time to time, and it is not possible for Management to predict all of such factors and to 

assess in advance the impact of each such factor on our buslness or the extent to which any factor, or combination 

of factors, may cause actual results to differ materially from those contained in any forward-looking statement. 

Additional Information 

Additional information about AutoCanada is available at the Company's website at www.autocan.ca 

(httQs:/ /c212. net/c/li nk/?t=0&l=en&o=3797680-

2&h=3280606317 &u=httQ%3A%2 F%2Fwww.autocan.ca%2F&a=www.autocan.ca ). and www.sedar.com 

.(httQs:/ /c212. neUc/II nk/?t=0&l=en&o=3797680-

2&h= 1046737679&u=httP.%3A%2F%2Fwww.sedar.com%2F&a=www.sedar.com). 

SOURCE AutoCanada Inc. 

For further information: Casey Charleson, Vice President, Plnance, Phone: (780) 509 2804, Email: 

ccharleson@autocan.ca 
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PREVIOUS: PRESS RELEASES 

AUTOCANADA ACQUIRES DCCHAIL, A LEADING HAIL DAMAGE REPAIR COMPANY 

Lt:!nP.s://investors.autocan.ca/2023/02/autocanada-acguires-dcchail-a-leading-hail-damag~P.air-comP.anyLl 

AutoCanada Inc. rJ (https://www.facebook.com/autocan/l .,,..ll!!lP.s://twitter., 

Located at: 

200-15511123 Avenue NW 

Edmonton, AB TSV 0C3 (https://goo.gl/mai:.is/1 ZFOz9LEhgB2) 

Phone: (780} 732-3135 (tel:7807323135) 

Terms of Use (https://investors.autocan.ca/terms-of-use/) Privacy Policy (https://investors.autocan.ca/privacy-policy/) 

,RightRjde com (https://rightride.com/) 

© 2023 AutoCanada Inc. 
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������� � ���������	 Q̂�O\Z�STRN� �̀O��Q� ǸOQ�GZbcTQN_��Case: 1:23-cv-02500 Document #: 3-3 Filed: 04/20/23 Page 86 of 87 PageID #:170MNOPNQRSTU�V>OWNX�IYZO[TY\] @NUQNRN\[N_ 0R[OaPTRSN_ ad�G2B������������ ����̆�̆��̌�	 ��̂  ����̇���̨̋̌ ������������̇�̆���̋�̨ 	�̨̋  °��� ��̆ ���̃�� ˆ���!�̆� "���#� �̆� ��$ �$%�&'��̌ ���� ���%�&'��̌ �	 �� �� ���̂  �̃(���%����'�)!�̆� �"�̆��#�� !�� $ $*��̆+̨��%�����,� �,� � *)��̆+̨� ��̃�� �̃-����� �̆���� �̆� -�� ��$./01��02��4��%����� �5!5�����4���%���������4��� � �3���,�7���� �5!5,�7���,�7�� 3��6�5!5 � 8 ����+��̆93�:(�7��°� �̇���;����*��< ��+��̆93�: � $̂*��=����:������'�� ��:� � �>0?�@ A?B�� 1 /> 2C>EF+G��A2E�%̨H��BĞ������ �̌�D��̋�(�&����+�� ° �˜̂  ����BI�I�B�>&EB��A�̨�%̨ ��̆������ �̌�D��̋�(�&������&���̨  °������̆ ��� ��̂J������,�+��*��<�%̨ �+�̌� J����!�����̨%�����;�,��+���%̨ �+�̌�,�	�+� � ������K���;�,�+� � �,�+�� � K��J�����;�,�+��#�� �,�+� #� J��� �3���&�̌ ��6!��&���-��������3���&�̌ ��6!��&�� L3�7:��-�����+�°��'��̆���� ��˜ ��̃%�̨��7���������;�*����������*��*���������	� L̇�����<�̆#�����̌������,��̆+�� ��˜ �̃-���̨��̆��;�*������*����� *���̆+�̨��̆-9�3���:� ��� �� e%/R�f�gN̆��_��hi�MT�,<�jŠiT �����̆˛ ���%kl[�O�mP�@nN�[oOpTqP�j ˇrfMTg�ŸTRT�iY� %�&��̋�kr\D�� �siMN��oOfP(gN�QjRSTU�p�̆oV ��l �ut>OimWN���,<ihX��I�iYZvO[rTY w\g]�xlnlopj�ygopL°@���lj<�NxU�̆�#�lQ�zN�̌l �lRrN̆i\m�[N_i{gupolmn�gml0oRo[lOgarP�TRp�S�rN̂�p_o�xgsg|qagd�u��G2�}~B��•…G>-†�•��•�‡̇�BHE1���G���;��� �̋�̌ ��� �̋�̌  —̂QO\ZSTRN� �̀�OQ� ǸOQ�GZbcTQN_�E>HG@BE–ƒ⁄‹›−ƒ‰‹�„“”“‘’‚�™ƒffŁƒ — ��̃� ���!���<̨���J��̆��Œ�̆�3�-���+������—̆��5�%�̆�;���̆�̇���̨̋  ——̆��L�̨�+��̆  ���$ � � 
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Case: 1:23-cv-02500 Document #: 3-4 Filed: 04/20/23 Page 1 of 4 PageID #:172 

James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit D 



Williams, Sherri CTR 

From: 
Sent: 
To: 
Subject: 

TrackingUpdates@fedex.com 
Wednesday, December 28, 2022 2:24 PM 
Williams, Sherri CTR 
FedEx Shipment 770861576188: Your package has been delivered 

Hi. Your package was 
delivered Wed, 12/28/2022 at 

1 :16pm. 

Delivered to 1561 N FREMONT ST, CHICAGO, IL 60642 
Received by M.YOUNG 

OBTAIN PROOF OF DELIVERY 

TRACKING NUMBER 

FROM 

770861576188 

Sherr i Williams 

400 Seventh Street S.W. 

Washington, DC, US, 20024 

TO d/ b/a Leader Automotive Group 

ACIA 17 Automotive , Inc. and ACIA A 

Attn : James Douvas VP of U.S Operat 

1561 N. Freemont St. 2ND Floor 

CHICAGO, IL, US, 60642 

Case: 1:23-cv-02500 Document #: 3-4 Filed: 04/20/23 Page 2 of 4 PageID #:173 
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PURCHASE ORDER NUMBER 

REFERENCE 

SHIPPER REFERENCE 

SHIP DATE 

DELIVERED TO 

PACKAGING TYPE 

ORIGIN 

DESTINATION 

SPECIAL HANDLING 

FOLLOW FEDEX 

NUMBER OF PIECES 

TOTAL SHIPMENT WEIGHT 

SERVICE TYPE 

0612 

2323004-606429 

2 32 3004-606429 

Thu 12/22/2022 05:26 PM 

Receptionist/Front Desk 

FedEx Envelope 

Washington , DC, US , 20024 

CHICAGO, IL, US, 60642 

Deliver Weekday 

Residential Delivery 

DSR 

0.50 LB 

FedEx 2Day 

2 

Get the FedEx® 

Mobile app 

Create shipments, receive tracking 

alerts, redirect packages to a FedEx 

retail location for pickup, and more 

from the palm of your hand 

- Download now. 

r.;i - - - ··- ----··--·-
~ 
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~ Please do not respond to this message. This email was sent from an unattended mailbox. 

This report was generated at approximately 1 :24 PM CST 12/28/2022. 

All weights are estimated. 

To track the latest status of your shipment, click on the tracking number above. 

Standard transit is the date and time the package is scheduled to be delivered by, based on the 

selected service, destination and ship date. Limitations and exceptions may apply. Please see 

the FedEx Service Guide for terms and conditions of service, including the FedEx Money-Back 

Guarantee, or contact your FedEx Customer Support representative. 

© 2022 Federal Express Corporation. The content of this message is protected by copyright and 

trademark laws under U.S. and international law. Review our privacy policy. All rights reserved. 

Thank you for your business. 

3 
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James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit E 
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James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit F 
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Case: 1:23-cv-02500 Document #: 3-7 Filed: 04/20/23 Page 1 of 4 PageID #:182 

James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit G 
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Case: 1:23-cv-02500 Document #: 3-8 Filed: 04/20/23 Page 1 of 46 PageID #:186 

James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit H 
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�� °5/�#̃�'̂̆�*����*�̋̆2�8̨2(̆��6̋,̌7̨̆̆#*̇̆�̇�̨�8<(�9**2;ˇ=99�!>�?�&79̂(:,;ˇ,̋� ��9(̋,@�� /0!2"�̂�&'̂̆���/̂�̨̋̂(�#̃̋��1�̇̂�����Â8&��̂�2̨���̋̇''̆B��<�̨*�=/9���*>̆*̋�&̨��̇�̨/̨̃�̆;ˇ���"��9"(̋�,@� � �� � � � � � ��P��̂NCD�KO9C�QEFRG�AS�T�HIK,�̆U�̨J̇KS�<QLF*MN=K9�VD�RQFWKSMSMQNKFD��̌����̋�#�̋(+̋̆�̨.0/5�(�̃̌-̂&̃̂̆̌��̆*��̨�3����&��̂̆�2�̨�#̋�2�(��1̌����6*�̋��7���̂�̨&#��),�����̆8/̂̌�̆2̨����92�̆�̋̂̆��''̆�*�%!�̂��̂�,̇�7����̋:�̨�*�̨̆̃�̋���̋°̨̇��̂+4̨�̃5��̂����*����,X�̇�&!���!�"̌"̆�̇�*̂�6̨��#̋̂�̆*(�Y̨̆9̂/#9�̂Oˆ̨&̆�#�̇+�$�̋#*,��̂�($�̂�$���$��̂̆̋&$̇̆��̃*$�̨̋ �̌���� �� °/02!"�̂�'&'̂̆���/̂�*̨̋̂(�8�#̃̋��1�̇̂��,���Â8̆*&�̇��̂<�2̨�*��=̋̇''̆9B��<�̨*�=/9���*̆̋�̨�̇�/̃ �̆��""�� �� � � � � � �P���̂NCD�KO9C�QR�AST�K,�̆Ų̇S�<QF*N=K9�VD�RQF�WKSMSMQNKFD��"�°̨̂ ˜̂��� �̇!!"�̆*�̂�̨̂ �̆̋˛̂#��̋�#̆&̂��̨̂&��̂�&��̋$̆�*��̋ #̃&�̨̋�����'̂ #̆�&�̨̃ �̆#�����̌̋ #̋+̆ (̨�&̂�̇�°̨̂ ˜̂����Ẋ�!!"9� �� 
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�̨
g+
?m�b*J°̌�UẐ̨̨̇K+d�
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0 
United States of America 

Federal Trade Commission 

CIVIL INVEST/GA TIVE DEMAND 
1. TO 1a. MATTER NUMBER 

ACIA 17 Automotive, Inc. and ACIA ACQ Corp. d/b/a Leader Automotive Group 
Attn: Mr. James Douvas, Vice President of U.S. Operations 

23230041561 N. Freemont St., 2nd Floor 
Chicago, IL 60642 

This demand is issued pursuant to Section 20 of the Federal Trade Commission Act, 15 U.S.C. § 57b-1', in the course 
of an investigation to determine whether there is, has been, or may be a violation of any laws administered by the 
Federal Trade Commission by conduct, activities or proposed action as described in Item 3. 

2. ACTION REQUIRED 

D You are required to appear and testify. 

LOCATION OF HEARING YOUR APPEARANCE WILL BE BEFORE 

DATE AND TIME OF HEARING OR DEPosm oN 

rv, You are requfred to produce all documents described In the auached schedule that are In your possession, custody, or control, and to make them 
~ avarlable at your address indicated above for Inspection and copying or reproduction at the date and time specified below. 

r.;i You are /equired to answer the interrogatoriesor provide the written report desoibed on the attached schedule. Answer each inlerrogato,Y or report 
~ separately and fully1n writing, Submit your answers or report lo the Records Custodian named in Item 4 on or before the date specified below. 

□ You are lequl/ed to produce the tangible things descllbed on the attached sched1,1le. Produce sud, things to the Records Custodfan rmned In ~em 4 
on or before the date specified below, 

DATE AND TIME THE DOCUMENTS, ANSWERS TO INTERROGATORIES, REPORTS, AND/OR TANGIBLETHINGS MUST BE AVAILABLE 

January 20, 2023 by 5pm ET 

3. SUBJECT OF INVESTIGATION 

See attached schedule and resolutions. 

4. RECORDS CUSTODIAN/DEPUTY RECORDS CUSTODIAN 5. COMMISSION COUNSEL 

Todd M. Kossow (Regional 0irector) James Davis Odavis@ftc.gov; 312-960-5596) 
Christine Carson (Deputy') Federal Trade Commission, Midwest Region 
Federal Trade Commission, Midwest Region 
230 s. Dearborn St, Suite 3030, Chicago, IL 60604 230 S. Dearborn St, Suite 3030, Chicago IL 60604 

DATE ISSUED COMMISSIONER'S SIGNATURE 

·1212112022 
INSTRUCTIONS AND NOTICES 

The dellvmy of this demand to you by any method prescrlbed by tne Commission's 
RIAes or Practice Is legal service and may subject you to a penalty Imposed by law for 
failure to comply. The production ofdocuments or the submission of answers and report 
in response to this dem1;1nd must be ,mide under a sworn certificate. in l!'le form prinled 
on the second page of th<s demand, by lhe person to whom this demand is directed or, if 
not a natural person, by a person or persons having knowledge of the facts and 
circumstances of such production or respons1ble for answering each interrogatory a< 
report gues1ion. This demand does not require approval by 0MB under the Paperwork 
Reduction Act of 1980. 

PETITION TO LIMIT OR QUASH 
The Cornrr,ssion's RtJes of Practice require that any petltion to llmltor quash thls 
demand be filed within 20 daY• after service, or, if the rellJrn date is less than 20 days 
afte~ service, prior to the return date. The original and twelve copies of the petition must 
be filed with the Secre1&ry of the Federal Trade Commission, anQ or,e copy should be 
sent to the Commission Counsel 11amed Ir\ Item S. 

YOUR RIGHTS TO REGULATORY ENFORCEMENT FAIRNESS 
The FTC h$ a longstanding commilrnen1 to a '8.ir ~'-"'torv enforcement enllironmenL 
Ifyou are a small business (under Small Business Administration standards) , you have 
a right to contact the Small Business Administration's National Ombudsman at 1-888-
REGFAIR (1-888-734-32.47) or www.sba.gov/ornt>udsrnan regardlng the fafrness of the 
compliance and enforcement activities of the agency. You shocAd under,itand, hawever, 
that the National Ombudsman cannot change, stop, Qr delay a federal agency 
enlCM'cement aciion, 

The FTC strictly forbids retaliatory aots by its employees, and you will not be penalized 
fCM' expressing a concern about these actMtles, 

TRAVEL EXPENSES 
Use·U,e endosed 1ravel voucher to claim compensa1Jon to w!,ich you 11re entltled as a 
witness !or the Commission. The completed travel voucher and ltils demana should be 
prMented to Commission Counsel ror payment If you are permanendy or temporarily 
living somewhere other than the address on this demand and it would require excessive 
travel for YQU to appear, yQU must get prior approval from Commission CounseL 

A copy of the Commission's Rules of Practice is available onllne at http'.//blllyf 
EJCSRu)eso{Practfce Paper copies are available upon req1.1e9t. 

FTC Form 144 (rev 11/17) 
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www.sba.gov/ornt>udsrnan
https://1-888-734-32.47
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Form of Certificate of Compliance* 

I/We do certify that all of the documents, information and tangible things required by the attached Civil Investigative Demand 
Which are in the possession, custody, control, or knowledge of the person to whom the demand is directed have been 
submitted to a custodian named herein. 

If a document or tangible thing responsive to this Civil Investigative Demand has not been submitted, the objections to its 
submission and the reasons for the objection have been stated. 

If an interrogatory or a portion of the request has not been fully answered or a portion of the report has not been completed, 
the objections to its submission and the reasons for the objections have been stated. 

Signature 

Title 

Sworn to before me this day 

Notary Pubic 

•in the event that more than one person rs responsible for complying with this demand, the certificate shall identify the 
documents for which each certifying individual was responsible. In place of a sworn statement, the above certificate of 
compliance may be supported by an unsworn declaration as provided for by 28 U.S.C. § 1746. 

FTC Form 144-Back (rev. 11/17) 
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Exhibit H, Page 16 of 45

mailto:JK)+�0/)-FEK�D0I�E/J).E+E/-�0HE/.OT�y)IEPEK@�IE�IBD�/)-�A*CDB.DO�GB,.D),E�,*.F�B/J)K+0-B)/�
mailto:U.-@�IE+0OAK)PBGE�(*K�BJ)K+0-B)/B/�K,A)/,E�-)�0�KEX*E,-�JK)+�Q)/HKE)K�0AK)AEK�KEX*E,-�
mailto:u*DE,�)JvK0.-B.EL�wQTVTuT�f�MT�g�x�MT�N@��BJKX*G�CO0EH0DCDB0-B)/Td/GEK�-FE�VWQ
mailto:FBK+-/@Er.EA-�0,0DIEG*GEK-FEVWQU.-L�cdTeTQTfcsZqN@�-FEQ)++B,B)/t,�
mailto:B/J)K+0-B/�*/GEK-FE�VKEG)+�)J�R/J)K+0-B)/U.-@c�dTeTQT�f�cqpE�0D,)IBD/-�GB.D,E�
mailto:JK)+�GB,.PEKOT�ab��c�dTeTQT�f�cgh�ibjkil��m�dTeTQTf�cgc@��c�nT�
mailto:F0PEB/J)K+0-B)/�KE,A)/,BPE�-)�-FB,�QRS@�0/G�0/O�-FE�B,*E,�KEEP0/-�-)�.)+ADB0.E�IB-F�-FB
mailto:0/0HE+E/-�,O,-E+,@�*K,O,-E+,J)KEDE.-K)B.0DO,-)KEGB/J)K+0-B@.*,-)GB0/,DBYEDO�
mailto:AKBPYBED�E0HPE0@B�ID0)CKDEY�Z0A-K�-)FGE*+E.-@�E--B./TNH�0A/GK�-)FE/�AED)YG/*).I-BDEG�)HJE�0ECDE.�-0K)C/)B*.-0�(DO�*,K-�)B/KEJG�KB+0/J)-KB/�-)K)�KET.())KG*,+*,-�
mailto:L�MN�G0O0J-EK()*.EBPE�-FB,�QRST�U--FE�+EE-B/H@�()*�+*,-�,*,�IB-�VWQ�.)*/,ED�0/O�
mailto:���6!��3">%#$!1�?�#6%��@&�0',,(*)�/+*�0,-A�.)/-C0D.E--�),.�1�G2*D#3�0���-E4"5�AF)3/�B."�+E6�3�E�-�B/7H��8-9:�C�E8F;E9DG:<IB-FB�J)*K-E/�


	
��
 	
                           � 	�     	 �� 	 ��	 	 � 
                                          

&� ˜�� ˛̨ ˛ �̃ ��˘ ˜� ��˘ & ������̨ $ � ˜̃� �˛ ˜ ��> +��#˛̨ ˛ �̨̋# �� � ��� �# � ˜ �� ���ˆ ˘̆̆����̆�� &� � �S� � ��
� ˇ ˜ �˜̃ � ˛�˛����� � $ ��$ ����� # �̃�� �++� ��̆ ˘&� ˇ̨ �#+ �� � �������$$$$$ ���$ � � �� $̨ ��̆ ��˘ �̃ �̆ ˇ��� �� �������(�(�(���������� " #̆� � ˛ ��̃ �"� � ˛ �� " ��� � ˘ (�� �;;���� (&(&

�������
����������� �� � �� �++++�� ! �̃�� �� �$ � � ˙�� ˘ � (&�" ˛ �& # ˛ ��� �� ˘ ˜̆˘

˛̨�� ���
�

��������������������������������̌̂ �̇�̆�̋ �̨°��!ˇ̨"̃ #"���"$�%"�̃̆ �̂̃#"� �̃�&��̆��̌̃�̆�̃��'&��̨̌ �̨�̨̃#"���"$�&̆#̋ $̨��̨(&#̆̃�"̃�̨"̌#̆(�̨̃#"�̆�)�̆$̨")��#(&�̨�"���°̨ �̃̃ �̨�*%!+Case: 1:23-cv-02500 Document #: 3-8 Filed: 04/20/23 Page 18 of 46 PageID #:203 
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ACIAl 7 Automotive, Inc. and 

ACIA ACQ Corp., d/b/a 
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1. 

2. 

3. 

Inc. and ACIA ACQ Corp., d/b/a 

a) 

b) 

c) 

by ACIAl 7 Automotive 
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CERTIFICATE OF COMPLIANCE WITH THE RFPA 

This certifies that the provisions of the Right to Financial Privacy Act of 1978 ("RFPA''), 
12 U.S.C. §§ 3401 et seq., have been complied with as to the attached Civil Investigative 
Demand. 

The attached Civil Investigative Demand seeks financial records in connection with the 
Federal Trade Commission's lawful investigation into whether one or more legal entities that are 
not customers within the meaning of the RFPA are in compliance with laws administered by the 
Commission. See 12 U.S.C § 3413 {h)(l)(A). The information may be transferred to another 
government agency or department consistent with the RFP A. 

According to the RFP A, good faith reliance on this certificate relieves a fmancial 
institution and its employees and agents ofany liability to customers in connection with the 
requested disclosures of financial records. See 12 U.S.C. § 3417(c). 

TODD Kossow Digitally signed by TODD KOSSOW 
Oat~: 2022. 12.1317;01:07 ·06'00' 

Todd Kossow 
Regional Director, Midwest Region 
Bureau of Consumer Protection 
Federal Trade Commission 

Date: December 13, 2022 
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Standard Metadata fields 

DAT FILE FIELDS DEFI NlllONS POPULATE FIELD FOR: 

DoclD Unique ID number for each document All Documents 
·-

FamilylD Unfque ID for all documents fn a famfly fncluding parent and all chfld documents All Documents 

ParentlD Document ID of the parent document. This field will only be populated or:i child ftems All Documents 

-
File Path Path to produced native file All Documents 

·-
TextPath Path to.dooument level text orOCR file All Documents 

-

Custodian Name of the record owner/holder All Documents 

Names of all custodians tt,at had copyof this r ecorcl (populate.If datawasdeduplloated
All Custodians 

or email threading was used) 
All Documents 

·-
Source Source of documents: CID, Subpoena, Third PartyData, etc. All Documents 

Filename Original file name All Documents 

File Sfze Size of documents All Documents 

File Extensfons Extension of file type All Documents. 

MOS Hash Unique identifier for electronic data used in de--duplicatioh All Documents 

PR0DUCTI0N_V0WME Production Volume All Doouments 

HASREOACTI0NS Redacted document All Documents 

Reason for exception eneoor:itered during processing fe.11,, emJJtV file, source file,
Exception Reason oassword -orotected file, virus\ All Documents 

PR0DBEG Beginning productfon bates number Documents with Produced Images -
PR0DEND Endfng production bates number Documents with Produced Images 

·-
PR0DBEG_ATTACH Beginning productfon famfly bates number Documents with Produced Images 

-

PR0DENO_ATIAOj Endfng production family bates number Documents wltt, Produced Images -
Page Count The number of pages the document contains Docum ents with Produced Images 

Prom Names retrfeved from the FROM field in a message Emails 

To Names retrieved from the TO field in a message; the reciplent(s) Emails 

cc Names retrieved from the CC field In a message; the copied recipient(s) Emails 
·-

BCC Names retrfeved from the BCC field in a message; the blfnd copied recfplent(s) Emails 

Em,1i1Subject Email subjectOne Emails 

Date Sent The date an emafl mess<1ge was sent Emails 

Time Sent The tfmean email message was sent Emails 

Date Received The date ah email message was rec~ivec1 Emails 

Time Recefved The tfme an email message was recefved Emails 

Author File Author loose Native Files and Email Attachments 

Title FileTltle Loose Natfve Files and Email Attachments 

Subject File Subj ect Loose Native Files and Email Attachments 

Date Cret1ted Date a docllment was treated by the file system loose Natfve Files and Email Attaclitner\ts 

Time Created Time a document was created by the file system loose Native Files and Email Attachments 

Date Modiffed t;istdate a document was modified and recorded bytheflle system Loose Natrve Flies. and Email Attachments 

Time Modified last time a documentwas modified and recorded by the file system loose Native Files and Email Attachments 

Date Prfnted t;ist date a dooument was printed and reoorded by the file system Loose Natfve Files and Email Attachments 

Time Printed last time a document was printed and recorded by the file system loose Native Files and Email Attachments 
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COMMISSIONERS: 

DNITED STATES OF AMERICA 
BEFORE FEDERAL TRADE COMMISSION 

James C. Miller III, Chairman 
Michael Pertschuk 
Patricia P. Bailey 
George W. Douglas 
Terry Calvani 

RESOLUTION DIRECTING USE OF COMPULSORY 
PROCESS IN NONPUBLIC INVESTIGATION 

File No . 832 3127 

Nature and Scope of Investigation : To determine whether unnamed persons, partnerships, corporations or others engaged in the advertising, marketing, offering for sale, sale or financing of motor vehicles , have been engaging or may be engaging in violations of the Truth in Lending Act, 1S U.S . C. Sl601 et~-, as amended, or Regulation z, 12 C.F.R. Part 226, as amended, or in unfair or deceptive acts or practices or unfair methods of competition in violation of Section 5 of the Federal Trade Commission Act, 15 u.s.c . S45 , as amended. 

The investigation is also to determine whether Commission action to obtain redress of injury to consumers or others would be in the public interest. 

The Federal Trade Commission hereby resolves and directs tha t any and all compu_~ p-rbcesses available to it be used in connection wi-ttC-this i nvestigation. 

Authority to Conduct Investigation: 

Sections 6, 9, 10 , and 20 of Federal Trade Commission Act, 15 u.s.c . SS 46, 49, so~ and 57b-l, as amended~ FTC Procedures and Rules of Practices , , 16 C.F.R. S 1.1., et~, and supplements thereto; and Title 1 of the Consumer Credit Protection Act, Section 1oai~l, 15 u.s.c . S 1607; 12 C.F.R. S226.l(e), and supplements thereto. 

By direction of the Commission. 

Dated: December 20, 1983 

Case: 1:23-cv-02500 Document #: 3-8 Filed: 04/20/23 Page 38 of 46 PageID #:223 
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UNITED ST ATES OF AMERICA 
BEFORE FEDE,RAL TRADE COMMISSION 

COMMJSSIONERS: Jant~t D. Steiger, Chairman 
Mary L. Azcuenaga 
Deborah K. Owen 
Ros,coe B. Starek, m 
Denmis A. Yao 

RESOLUTION DIRECID~G USE OF COMPULSORY PROCESS 
IN NONPUBLIC INVESTTGA TION 

Unnamed Violators of the Equal Credit Opportunity Act 
Fifo Number P944809 

Nature and Scope of Investigation: 

To detennine whether certain un:narm:d persons, partnerships, corporations, associations or 
other entities have been or may be engaged in acts or practices in violation of the Equal Credit 
Opportunity Act, 15 U.S.C. § 1691 et seq[. and Regulation B, 12 C.F.R. § 202 et seq., and to 
determine whether these persons, partnerships, corporations, associations or other entities have 
been or are engaged in unfair or deceptive acts or practices in violation of Section 5 of the Federal· 
Trade Commission Act, 15 U.S.C. § 45, as amended. Such acts or practices may include, but 
are not limited to, discriminating in the extension of credit on the basis of an applicant's gender, 
race, marital status, national origin, color, age, religion, receipt ofpub)ic assistance income, or 
because an applicant in good faith exercised any right wider the Consumer Credit Protection Act. 
This investigation is also to determine whether Commission action to obtain redress of injury to 
consumers or others would be in the publiic -interest. 

The Federal Trade Commission hereby resolve-sand directs that any and all compulsory 
processes available to it be used in connection with this investigation. 

Authority to Conduct Investigation: 

Sections 6, 9, 10, and 20 of the Federal! Trade Commission Act, 15 U.S.C. §§ 46, 49, SO and 
57b-1, as amended; FTC Procedures and Rules of Practice 16 C.F.R § l. l et~· and 
supplements thereto; Title VI of the Consumer Credit Protection 
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Act, Section621, 15U.S.C. § 1681 (s);a:ndRegulationB, 12C.F.R. §202et~. 

By direction of the Commission. 

DATED: August 1,1994 

C. Landis Plummer 
C. Landis Plummer 
Acting Secretary 
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UNITED STATES OF AMERICA 
BEFORE THE FEDERAL TRADE COMMISSION 

COMMISSIONERS: Rebecca Kelly SJaughter, Acting Chairwoman 
Noah Joshua Phillips 
Rohlt Chopra 
Christine S. Wilson 

RESOLUTION DIRECTING USE OF COMPULSORY PROCESS IN A 
NON-PUBLIC INVESTIGATION OF UNNAMED MARKETERS 

USING ENDORSEMENTS OR TESTIMONIALS 

File No. 112 3162 

Nature and Scope of Investigation: 

To detennine whether unnamed persons, partnerships, corporations, or others have 
engaged or are engaging in deceptive or unfair acts or practices in or affecting commerce in the 
advertising, marketing, or sale of products or services through the use of endorsements or 
testimonials, in violation of Section 5 of the Federal Trade Commission Act, 15 U.S.C. § 45, as 
amended. The investigation is also to determine whether Commission action to obtain monetary 
reliefwould be in the public interest. 

The Federal Trade Commission hereby resolves and directs that any and all compulsory 
processes available to it be used in connection with this investigation for a period not to exceed 
five (5) years from the date of issuance of this resolution. The expiration of this five-year period 
shall not limit or terminate the investigation or the legal effect ofany compulsory process issued 
during the five-year period. The Federal Trade Commission specifically authorizes the filing or 
continuation of actions to enforce any such compulsory process after the expiration of the five
year period. 

Authority to Conduct Investigation: 

Sections 6, 9, 10, and 20 of the Federal Trade Commission Act, 15 U.S.C. §§ 46, 49, 50, 
and 57b-l , as amended; and FTC Procedures and Rules ofPractice, 16 C.F.R. § 1.1 et seq., and 
supplements thereto. 

By direction of the Commission. 

~--J,,4. -
April J. fabur 
Secretary 

Issued: Marcb ·26, 2021 
Expires: March 261 2026 
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James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit I 
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James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit J 
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James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit K 
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James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit L 
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From: Elizabeth M Pall 
To: Davis James· Ira M Ieyjn· Denny Samantha 
Cc: Carson Christine: Marlcstejner Ryne; Wemjkoff Steven M 
Subject: RE: FTC Matter No. 2323004 

Date: Wednesday, February 22, 2023 9:13:09 AM 
Attachments: jmageQ04 ono 

jmaoeoo2 ono 

Jim and Sam, 

As an update, the reports responsive to Data Request Nos. 1 and 2 are taking a bit longer than we 

expected. We should have what we promised on our last call to you by the end of the week. 

Thanks, 

Liz 

Elizabeth M. Pall lPartner 

P 312-840-7099IF 312-840-Z9PPIEPall@burke!aw comIWyWy' burkelaw com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100 ,Chicago IL60611 

From: Davis, James <jdavis@ftc.goV> 

Sent: Wednesday, February 8, 2023 11:20 AM 

To: Ira M. Levin <ILevin@burkelaw.com>; Elizabeth M. Pall <EPall@burkelaw.com>; Denny, 

Samantha <sdenny@ftc.gov> 

Cc: Carson, Christine <ccarson@ftc.gov>; Marksteiner, Ryne <rma rksteiner@ftc.gov>; Joshua J. 

Cauhorn <jcauhorn@burkelaw.com> 

Subject: RE : FTC Matter No. 2323004 

[EXTERNAL] 
Ira, 

Thanks for your message. We obviously know Steve and welcome the opportunity to work with him. 

We are avai lable this Monday at 2pm CT to meet. It would be helpful if you are prepared to discuss 

the proposed toll ing agreement. Thanks again. 

Best, 

Jim 

From: Ira M. Levin <ILevin@burkelaw.com> 

Sent: Tuesday, February 7, 2023 6:04 PM 

To: Davis, James <jdavis@ftc.gov>; Eli zabet h M . Pall <f Pall@burkelaw com>; Denny, Samantha 

<sdenny@ftc.goV> 

Cc: Carson, Christine <ccarson@ftc.goV>; Marksteiner, Ryne <rmarkstejner@ftc gov>; Joshua J. 

Cauhorn <jcauhorn@burkelaw.com> 

Subject: FTC Matter No. 2323004 

Jim: I am out at a meeting all afternoon tomorrow, so that will not work. Monday afternoon at 2 or 

3pm is good if that works for your team. This w ill also advise that we are adding another attorney to 

our team, Steve Wernikoff of Honigman. He will be available for the call as well. Let us know on the 

time. 

Ira M. Levin 

P 312-840-70651 F 312-840-79001ILevin@burkelaw .com1www.burkelaw.com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave. Suite 2100.Chicago IL60611 

From: Davis, James <jdayjs@ftc gov> 
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Sent: Monday, February 6, 2023 5:40 PM 

To: Elizabeth M. Pall <EPall@burke!aw com>; Denny, Samantha <sdenny@ftc gov> 

Cc: Carson, Christine <ccarson@ftc gov>; Marksteiner, Ryne <rmarkstejner@ftc gov>; Ira M. Levin 

<II evio@burke!aw com>; Joshua J. Cauhorn <jcauhorn@burke!aw com> 
Subject: RE: FTC Matter No. 2323004 

[EXTERNAL] 
Liz, 

Please see attached letter and proposed tolling agreement. 

We are available to meet t his Wednesday between 12 and 2pm and after 3pm CT. 

Best , 
Jim 

From: Elizabeth M. Pa ll <EPall@burkelaw.com> 

Sent: Monday, February 6, 2023 11:58 AM 

To: Davis, James <jdavis@ftc.goV>; Denny, Samantha <sdenny@ftc.goV> 

Cc: Carson, Christine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.gov>; Ira M . Levin 

<ILevin@burkelaw.com>; Joshua J. Cauhorn <jcauhorn@burkelaw.com> 

Subject: RE: FTC Matter No. 2323004 

Jim, 

Thank you. As a heads up, I will be t raveling to and attending a deposition out of state on Thursday 

and Friday this week, so those days will not work for us. 

Thanks, 

Liz 

Elizabeth M. Pall JPartner 

P 312-840-7099 JF 312-840-7900JEPall@burke!aw com Jwww byrke!aw com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100, Chicago IL60611 

From: Davis, James <jdavis@ftc.gov> 

Sent: Monday, February 6, 2023 10:28 AM 

To: Elizabet h M. Pall <EPall@burkelaw.com>; Denny, Samantha <sdenny@ftc.goV> 

Cc: Carson, Christine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.gov>; Ira M. Levin 

<ILevin@burkelaw.com>; Joshua J.Cauhorn<jcauhorn@burkelaw.com> 

Subject: RE: FTC Matter No. 2323004 

[EXTERNAL] 
Liz, 

Later in the week will probably be better for us. We will be back in touch soon w ith a proposed t ime. 

Thanks. 

Best, 

Jim 

From: Elizabeth M . Pall <EPall@burke!aw com> 

Sent: Sat urday, February 4, 2023 7:37 AM 

To: Denny, Samantha <sdenny@ftc gov>; Davis, James <jdavis@ftc goY> 

Cc: Carson, Christine <ccarson@ftc gov>; Marksteiner, Ryne <rmarkstejner@ftc gov>; Ira M. Levin 

<II evio@burke!aw com>; Joshua J. Cauhorn <jcauhorn@burkelaw com> 
Subject: Re: FTC Matter No. 2323004 

Sam, 
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Would Tuesday at 10:30am work for you all? 

Thanks, 

Elizabeth M. Pall lPartner 

P 312-840-7Q99IF 312-840-7900IEPall@burkelaw com1www burkelaw com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100,ChicagolL60611 

From: Denny, Samantha <sdenny@ftc.gov> 

Sent: Friday, February 3, 2023 5:06:42 PM 

To: Elizabeth M. Pall <EPall@burkelaw.com>; Davis, James <jdavis@ftc.gov> 

Cc: Carson, Christine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.goV>; Ira M . Levin 

<ILevin@burkelaw.com>; Joshua J. Cauhorn <jcauhorn@burkelaw.com> 

Subject: Re: FTC Matter No. 2323004 

[EXTERNAL] 
Thank you, Elizabeth. 

What is your and Ira's availability for a meeting next week? 

Best, 

Sam 

Get Outlook for iOS 

From: Elizabeth M . Pall <EPall@burkelaw com> 

Sent: Friday, February 3, 2023 4:27:20 PM 

To: Davis, James <jdavis@ftc gov>; Denny, Samantha <sdenny@ftc gov> 

Cc: Carson, Christine <ccarson@ftc gov>; Marksteiner, Ryne <rmarkstejner@ftc gov>; Ira M . Levin 

<II evio@burke!aw com>; Joshua J. Cauhorn <jcauhorn@burke!aw com> 

Subject: RE: FTC Matter No. 2323004 

Jim and Samantha, 

Please see the enclosed correspondence and supplemental production. 

Thank you, 

Elizabeth M. Pall !Partner 

P 312-840-70991 F 312-840-79001EPall@burkelaw.com1www.burkelaw.com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100,Chicago IL 60611 

From: Elizabeth M . Pall 

Sent: Friday, January 20, 2023 4:26 PM 

To: Davis, James <jdavis@ftc gov>; Denny, Samantha <sdenny@ftc gov> 

Cc: Carson, Christine <ccarson@ftc gov>; Marksteiner, Ryne <rmarkstejner@ftc gov>; Ira M . Levin 

<ilevio@burke!aw com>; Joshua J. Cauhorn <icauhorn@burkelaw com> 

Subject: FTC Matter No. 2323004 

Jim and Sam, 

Please see the enclosed correspondence and production. 

Thank you, 

Elizabeth M. Pall 
Partner 
Burke, Warren, MacKay & Serritella, P.C. 
330 N Wabash Ave, 21st Floor I Chicago, IL 60611 

P 312-840-7099IF 312-840-7900 
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EPaH@burke!awcom Iwww burkelaw com 

[ 
~,~ 

[i] 

Confidentiality Note: This email message is for the sole use ofthe intended recipient(s) and may 
contain confidential and priVileged infonnation. Any unauthorized reView, use, dJSClosure or 
distribution isstlfctly prohibited. Ifyou are not the intended rec,pien~ contact the sendervia reply 
email and destroy all copies of the origmal message. 
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Sealed Document Pursuant to LR 26.2 

James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit M 

Sealed Document Pursuant to LR 26.2 
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James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit N 
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UNITED STATES OF AMERICA 
BEFORE THE FEDERAL TRADE COMMISSION 

COMMISSIONERS: Lina M. Khan, Chair
  Rebecca Kelly Slaughter
 Christine S. Wilson
 Alvaro M. Bedoya 

) 
In the Matter of ) 

) 
CIVIL INVESTIGATIVE DEMAND TO  ) File No. 232-3004 
ACIA17 Automotive, Inc. and ACIA ACQ Corp. ) 
d/b/a Leader Automotive Group ) 
DATED DECEMBER 21, 2022. ) 

ORDER DENYING PETITION TO MODIFY, LIMIT,  
OR QUASH CIVIL INVESTIGATIVE DEMAND 

By BEDOYA, Commissioner: 

ACIA17 Automotive Inc. and ACIA ACQ Corp. d/b/a Leader Automotive Group 
(collectively hereafter “Leader”) petition the Commission (a) to extend by 30 days the deadline 
to file, if necessary, a more detailed petition to limit or quash the FTC’s Civil Investigative 
Demand, see Pet. Ex. 1 (“CID”), served on Leader on December 27, 2022, or in the alternative 
(b) to quash or limit the CID. The Commission served the CID in connection with the 
Commission’s investigation into whether Leader has engaged in unfair or deceptive practices 
with respect to the marketing, sale, and financing of automobiles in violation of Section 5 of the 
FTC Act and the Equal Credit Opportunity Act (“ECOA”). For the reasons set forth below, we 
deny Leader’s petition. 

I. Background 

Leader owns and operates ten automobile dealerships in Illinois selling a variety of 
vehicle makes including Kia, Hyundai, Honda, Chevrolet, Toyota, Chrysler, Dodge, Jeep, and 
Ram. In the past two years, the Leader dealerships have sold more than 30,000 new and used 
automobiles. Pet. at 2–3. 

In November 2022, the Commission initiated an investigation into whether Leader has 
engaged in violations of the FTC Act and ECOA. In particular, the Commission sought to 
determine whether Leader’s auto sales and lending practices constituted unfair or deceptive 
practices or reflected discrimination on a prohibited basis—resulting in higher vehicle sales 

- 1 -
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prices, periodic payments, “add-on” charges, or other harm to consumers.1 On December 21, 
2022, the Commission issued a CID to Leader seeking responses to interrogatories as well as the 
production of documents and data. The CID defines Leader to include its ten automobile 
dealerships, see CID at 12, and requests information related to Leader’s financing and add-on 
practices, data regarding Leader’s auto financing transactions, and consumer complaints, among 
other documents and information. See id., CID at 2–5 (interrogatories), 6–8 (documents), 8–11 
(data). The CID’s specified time period is April 1, 2018, through compliance with the CID, id. at 
2, except that the time period for deal packets is January 1, 2021, through compliance with the 
CID, id. at 6. 

The Commission served the CID on Leader via email on December 27, 2022. Pet. at 1.2 

That day, Leader’s lead U.S. counsel, Ira M. Levin, notified FTC staff that he was on vacation 
out of town until January 9, 2023, and Mr. Levin and FTC staff agreed to meet and confer on 
January 10, 2023. Id. He also agreed to attempt to provide staff with a proposed production 
schedule by January 10, 2023. Pet. Ex. 2 at 1. On January 2, 2023, Mr. Levin confirmed his 
representation of Leader and the meet and confer appointment, copying two other lawyers in his 
firm, Elizabeth M. Pall and Joshua J. Cauhorn. Pet. Ex. 2 at 4. 

During the January 10 meet and confer, Leader raised several concerns with the CID, 
including that some requests seemed overbroad and unduly burdensome, possibly disrupting 
Leader’s business. See Pet. at 2. FTC staff clarified the scope of certain requests while observing 
that many documents and much of the data appeared to be maintained electronically, suggesting 
that the burden claims were overstated. Leader did not produce a proposed production schedule 
by January 10. 

Writing on behalf of Leader on January 12, Ms. Pall stated that Leader hoped to provide a 
production schedule the week of January 16. Pet. Ex. 2 at 2. In addition, Ms. Pall requested a 
two-week extension of the deadline to file a petition to quash the CID, which by Commission 
rules was set for January 17, 2023, see 16 C.F.R. §§ 2.10(a)(1), 4.3(a). Pet. Ex. 2 at 2. In support 
of the request. Ms. Pall stated that an extension “will give us more time to continue to discuss the 
production schedule and potential means of limiting some of the requests . . . .” Id. FTC staff 
denied the request on January 13, explaining that extensions are not granted absent extraordinary 
circumstances and that Leader’s request had articulated no reason warranting an extension. Id. at 
1. FTC staff expressed its willingness to continue to negotiate about the CID’s scope and a 
production schedule. Id. 

Leader filed its petition to modify, limit, or quash the CID on January 16. Pet. at 10. At 
that time, Leader had not provided FTC staff with a proposed production schedule, while 
producing just a handful of documents and virtually none of the requested data.  

1 “Add-ons” are additional products or services not provided by the vehicle manufacturer, for 
which Leader charges consumers a fee. See Pet. Ex. 1, CID at 11–12. 
2 Commission records indicate that Leader received the CID by FedEx on December 28, 2022. 
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II. Analysis 

A. There Is No Good Cause To Extend The Petition To Quash Deadline. 

Leader first requests a 30-day extension of the date by which it must file a petition to 
quash or limit the CID. Pet. at 4–5. The Commission’s rules require petitions to quash or modify 
compulsory process to be filed within 20 days of service. 16 C.F.R. § 2.10(a)(1). That timeline 
exists to facilitate efficient investigations of potentially unlawful practices. CIDs such as the one 
directed to Leader issue only if there is reason to believe that the recipient may have information 
or documents relevant to unfair or deceptive practices. See 15 U.S.C. § 57b-1(c). CIDs enable 
Commission staff to obtain information needed to investigate potentially unlawful conduct, 
which may be significantly harming consumers. The 20-day period ensures that disputes 
regarding a CID’s validity or scope are promptly presented to the Commission for resolution, 
which in turn enables the staff investigation to proceed efficiently and without delay—or to be 
adjusted as needed depending on the Commission’s ruling.  

As a threshold matter, Leader has failed to provide a factual basis for its petition. Mere 
statements by counsel in a brief do not suffice, because a petition to quash must include “all 
appropriate arguments, affidavits, and other supporting documentation.” 16 C.F.R. § 2.10 (a)(1). 
Other than the petition, the CID, and emails exchanged between counsel to Leader and FTC 
staff, Leader provided none of required factual support for its claims. The Commission routinely 
denies petitions to quash that lack an adequate evidentiary basis.3 As the Supreme Court has 
explained, recipients challenging FTC compulsory process must “ma[ke] a record that would 
convince us of the measure of their grievance rather than ask us to assume it.” United States v. 
Morton Salt Co., 338 U.S. 632, 653–54 (1950) (rejecting as inadequate “mere assertions in . . . 
briefs”); see also EEOC v. Md. Cup Corp., 785 F.2d 471, 477 (4th Cir. 1986) (mere “conclusory 
allegations . . . do not constitute evidence” that could show that an administrative subpoena is 
unduly burdensome). 

Leader’s request for an extension is premised on the need for additional time to negotiate 
with FTC staff “a reasonable timeline for production on an agreed scope of documents and 
information” and to “reasonably work through all potential issues as to the tens of thousands of 
transactions for which the FTC seeks documentation and information.” Pet. at 2. The 
Commission applies a “good cause” standard to requests to extend the time to file a petition to 
quash. See In re Civil Investigative Demand to Liberty Auto City, Inc., dated April 12, 2022, FTC 
File No. 222-3077, at 3 (June 13, 2022). Although certain FTC officials possess “the authority to 
rule upon” such “requests for extensions of time,” 16 C.F.R. § 2.10(a)(5), the decision whether to 
grant an extension rests within the sound discretion of those officials. Setting aside Leader’s 

3 See, e.g., In re October 30, 2013 Civil Investigative Demand Issued to HealthyLife Sciences, 
LLC, FTC File No. 122-3287 (Dec. 20, 2013), at 2 (rejecting claim of undue burden where CID 
recipient “has not provided any affidavits or other evidence” to establish that burden); In re 
February 11, 2014 Civil Investigative Demand Issued to Ziegler Supersystems, Inc., FTC File 
No. 131-0206 (Apr. 21, 2014), at 10–11 (noting that CID recipient must make a factual record to 
support a claim of undue burden); In re January 16, 2014 Civil Investigative Demand Issued to 
The College Network, Inc., FTC File No. 132-3236 (Apr. 21, 2014), at 8, 11 (denying petition to 
quash CID specification where recipient provided “no factual support” for its claimed burden). 
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failure to provide evidence in support of its petition, we find that neither Leader’s request to FTC 
staff nor the petition itself supplies good cause to extend the deadline. 

The grounds for challenging a Commission CID are limited to whether the agency has 
exceeded its authority, whether CID itself is “too indefinite,” whether “the information sought is 
reasonably relevant,” and whether, on the whole, the CID is “not . . . unreasonable.” Morton Salt 
Co., 338 U.S. at 652–63. Leader has provided no evidence as to why it needs an extension to 
assess whether the CID satisfies the Morton Salt requirements. Indeed, it does not even assert 
that it needs more time to make this assessment. Leader’s January 12, 2023, email in which Ms. 
Pall requested an extension gives no reason for why Leader could not meet the petition deadline. 
Rather, it simply states that more time will allow continued negotiation regarding the production 
schedule and the scope of the CID. Pet. Ex. 2 at 2. In its petition, Leader suggests that two of its 
lawyers were unavailable for portions of the time established by the Commission rules for 
deciding whether to file a petition to quash, Pet. at 2, 5, but provides no evidence, such as an 
affidavit, demonstrating that the time available did not suffice for those or other lawyers to 
determine whether Leader should petition to quash and prepare such a petition. Nor did Leader 
provide evidence that it was diligent in making its assessment of whether to file a petition. See 
Capitol Sprinkler Inspection, Inc. v. Guest Servs., Inc., 630 F.3d 217, 226 (D.C. Cir. 2011) 
(finding good cause to extend deadlines when the party seeking relief can “show that the 
deadlines cannot reasonably be met despite [the party’s] diligence” (cleaned up)). Indeed, 
Leader’s repeated failures to provide FTC staff with a proposed production schedule suggest a 
lack of “diligence.” Id. 

The thrust of Leader’s request is not that Leader needs more time to determine whether 
the CID as issued warrants quashing but instead that it cannot decide whether to petition to quash 
until it knows if its negotiations with staff will addresses “Leader’s concerns by narrowing the 
scope of and clarifying the CID.” Pet. at 5. But Leader’s desire to know the outcome of those 
negotiations does not provide good cause for an extension. If the CID, as issued, is unreasonable, 
the Commission rules require that a petition to quash be filed “within 20 days” of service. 16 
C.F.R. § 2.10(a)(1). An extension to permit negotiations with FTC staff to narrow and clarify its 
scope will not diminish the reasonableness of the CID, and thus the outcome of those 
negotiations cannot provide good cause for an extension where none existed in the first place. If 
the CID, as issued, is not unreasonable, neither is one that is narrowed and clarified. 

In any event, Leader has obtained more time to engage in negotiations with FTC staff. 
Because the timely filing of a petition to quash or limit Commission compulsory process “shall 
stay the remaining amount of time permitted for compliance,” 16 C.F.R. § 2.10(b), the original 
return date for the CID, here, January 20, 2023, has effectively been extended by the filing of 
Leader’s petition. The Commission urges Leader to negotiate diligently and in good faith to meet 
the new production deadline set below or as FTC staff may modify it hereafter. 

B. The CID Is Not Unduly Burdensome Or Unreasonable. 

Leader also requests, in the alternative, that the Commission limit or quash the CID 
because, Leader asserts, the CID (1) “was not properly served” and (2) is “objectionably 
overbroad,” “excessive and threaten[s] to unduly disrupt or seriously hinder Leader’s business 
operations.” Pet. at 6, 7. We deny this request, too. 
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First, the Commission properly served the CID on Leader. Its petition, however, contends 
that at the January 10 meet and confer Leader’s counsel “learned for the first time that the 
interrogatories, document requests, and data requests set forth in the CID were intended to be 
directed to the ten (10) automobile dealerships operated through AutoCanada Holdings” in the 
United States. Pet. at 6. That claim is unsupported. The CID defines ACIA17 Automotive, Inc. 
and ACIA ACQ Corp., d/b/a Leader Automotive Group as the “Company” to which the CID is 
directed, and “Company” includes “wholly or partially owned subsidiaries, unincorporated 
divisions, joint ventures, operations under assumed names, and affiliates . . . .” CID at 12. Thus, 
by definition the CID is directed to the ten automobile dealerships. Further, the CID’s 
specifications include numerous requests making clear that they apply to Leader’s dealerships, 
including Interrogatory 1(g), asking that Leader state “the names and addresses of all dealerships 
operated by the Company in the United States” and numerous other interrogatories that explicitly 
apply to all “dealerships” (e.g., CID Interrogatories 9–11, 14, 15, 17, 18, and 20). CID at 2–5. It 
is untenable to maintain that the CID could be read as not applying to Leader’s dealerships. Nor 
does Leader dispute that it received the CID via both email, which is confirmed by Mr. Levin’s 
January 2, 2023, email to the FTC, see Pet. Ex. 2 at 4, and the FedEx receipt on file with the 
Commission’s Office of the Secretary.  

Second, the CID is not “objectionably overbroad” and “excessive” and does not “threaten 
to unduly disrupt or seriously hinder Leader’s business operations.” Pet. at 6–7. Agency process 
is not unduly burdensome unless compliance “threatens to unduly disrupt or seriously hinder 
normal operations” of the recipient’s business. FTC v. Texaco, Inc., 555 F.2d 862, 882 (D.C. Cir. 
1977) (en banc). Of course, “[s]ome burden on subpoenaed parties is to be expected and is 
necessary in furtherance of the agency’s legitimate inquiry and the public interest.” Id. 
Accordingly, the test for undue burden “is not easily met.” Id.; see also Md. Cup, 785 F.2d at 
477, 479. Leader has not made the required showing. 

Leader cites the number of the CID’s interrogatories (25, or 72 with subparts), document 
requests (17, or 19 with subparts), and data requests (2, one with 54 and the other with 85 
subparts). Pet. at 7. As an initial matter, the number of requests or volume of responsive 
documents alone does not show undue burden. See, e.g., In re March 19, 2014 Civil Investigative 
Demand Issued to Police Protective Fund, Inc. (“PPF”), FTC File No. 132-3239 (May 22, 2014) 
(“[A] ‘sheer volume of requests’ does not itself establish that the CID is overbroad or imposes 
undue burden.”); FDIC v. Garner, 126 F.3d 1138, 1145–46 (9th Cir. 1997) (mere fact that a 
subpoena called for thousands of financial documents and one million other documents was not 
sufficient to establish undue burden); FTC v. Jim Walter Corp., 651 F.2d 251, 258 (5th Cir. 
1981) (“[a]bsent a showing of disruption, the sheer number of documents sought does not 
demonstrate” undue burden). Indeed, the numbers are comparable to those the Commission 
founds reasonable in Liberty Auto City, Inc., FTC File No. 222-3077, at 4. Moreover, the 
numbers are entirely reasonable given the nature of the investigation and size of Leader’s 
business. See Pet. at 3 (noting that Leader sells over 15,000 vehicles per year). Further, the CID’s 
requests are limited in time, and are tailored to provide the agency with specific information 
about Leader’s add-on sales and procedures and its financing practices—areas plainly relevant to 
assessing compliance with the fair lending and consumer protection laws at issue. See Texaco, 
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555 F.2d at 882 (recognizing that subpoenas were “broad in scope” but finding that breadth 
necessary to match the FTC’s “comprehensive” investigation).4 

Nor does Leader provide any affidavits or other factual documentation to support its 
conclusory claim that complying with the CID will “unduly disrupt or seriously hinder” its 
operations. Pet. at 7. A CID recipient bears the burden to show how a CID interferes with its 
ability to operate its business. See Garner, 126 F.3d at 1146 (rejecting claim of undue burden 
where recipient failed “to enunciate how these subpoenas constitute a ‘fishing expedition’”); see 
also FTC v. Standard Am., Inc., 306 F.2d 231, 235 (3d Cir. 1962) (finding no undue burden 
where subpoena recipients “did not adduce a single shred of evidence” to support their claim that 
compliance would result in “‘the virtual destruction of a successful business’”); Texaco, 555 
F.2d at 882. The conclusory statements Leader advances “do not constitute evidence that the 
company’s normal operations will be seriously disrupted” by producing the requested material.” 
Maryland Cup, 785 F.2d at 477; see also Doe v. United States (In re Admin. Subpoena), 253 
F.3d 256, 268–69 (6th Cir. 2001) (finding insufficient recipient’s “general and conclusory 
statement” regarding burden). 

Finally, Leader argues that the CID is unduly burdensome because responding to it will 
require engaging a “third-party discovery vendor to process and prepare the information” 
requested by the CID. Pet. at 7. As the D.C. Circuit explained in another FTC matter, “[t]he 
difficulty with [this] argument is that it could be made with respect to almost any investigation.” 
FTC v. Invention Submission Corp., 965 F.2d 1086, 1090 (D.C. Cir. 1992). Such burdens fall 
within the ordinary, reasonable costs that attend any government investigation and do not make 
the CID unduly burdensome. See id.; see also Texaco, 555 F.2d at 882 (“Some burden on 
subpoenaed parties is to be expected and is necessary in furtherance of the agency’s legitimate 
inquiry and the public interest.”). As we have previously explained, it is not enough merely to 
assert that a CID request “is overbroad and burdensome and that ‘gathering, copying, and 
scanning all documents and responses [to the CID] would take a significant amount of time and 
resources that the organization simply does not have.’”5 PPF, FTC File No. 132-3239, at 7. 
Those assertions need to be supported with competent evidence that makes a specific showing of 
severe business disruption. See id. (noting that “a blanket objection” does not suffice, and that a 
CID recipient must show that a request is “highly disruptive”). 

Nor has Leader shown that the cost of such efforts is too high “relative to the financial 
positions” of the company when “measured against the public interest of this investigation.” FTC 
v. Carter, 464 F. Supp. 633, 641 (D.D.C. 1979), aff’d, 636 F.2d 781 (D.C. Cir. 1980); see also 

4 Leader does not seriously dispute that the information sought is relevant. The final sentence of 
the Petition asserts that the CID’s requests are “irrelevant,” Pet. at 8, but the Petition contains no 
elaboration or evidence supporting this claim. The Commission has no obligation to consider 
such a throwaway claim, which is unsupported and wrong in any event. 
5 To the extent the asserted burdens stem from Leader’s own document practices such burdens 
“cannot excuse” Leader from compliance with the CID. See, e.g., Letter Ruling re Civil 
Investigative Demands Issued to D. R. Horton, Inc. and Lennar Corp., FTC File Nos. 102-3050 
& 102-3051 (Mar. 9, 2010), at 6 (“Burden caused by Petitioners’ own organizational design 
cannot excuse them from compliance with the CIDs.”). 
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Md. Cup, 785 F.2d at 479 (holding that the cost of compliance is not unduly burdensome “in the 
light of the company’s normal operating costs”). In fact, Leader has provided no information 
about its financial position, human resources, or other capabilities relevant to complying with the 
CID, giving us no factual basis to conclude that the burden on the company is undue. 

Moreover, as Leader acknowledges, Commission staff have repeatedly expressed 
willingness to further narrow or limit some of the CID’s requests, including in light of Leader’s 
concerns. See Pet. at 3, 4. Again, the Commission urges Leader to engage with FTC staff who, 
we are confident, will seek to accommodate any reasonable requests that are consistent with the 
needs of the investigation. 

III. CONCLUSION 

For the foregoing reasons, Leader’s petition to quash is denied. 

IT IS HEREBY ORDERED THAT Leader Automotive Group’s Petition to Modify, 
Limit or Quash the December 21, 2022, Civil Investigative Demand be, and hereby is, DENIED. 

IT IS FURTHER ORDERED THAT Leader shall comply in full with the 
Commission’s Civil Investigative Demand no later than Friday, March 10, 2023, at 9:00 a.m. 
(Central Time), or at such other later date, time, and location as the Commission staff may 
determine. 

By the Commission,  

      April  J.  Tabor
 Secretary 

SEAL: 
ISSUED: February 27, 2023 
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James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit O 
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United States of America 
FEDERAL TRADE COMMISSION 

Midwest Region 

James Davis 
Staff Attorney

 230 S. Dearborn Street, Suite 3030
   Chicago, Illinois 60604 

Tel.: (312) 960-5596
 Email: jdavis@ftc.gov 

March 3, 2023 

By E-Mail 
Elizabeth M. Pall 
Ira M. Levin 
Joshua J. Cauhorn 
Burke, Warren, MacKay & Serritella, P.C. 
330 North Wabash Avenue, Suite 2100 
Chicago, IL 60611-3607 
Email: epall@burkelaw.com 

Dear Counsel: 

This letter addresses your February 24, 2023, production in response to the Civil 
Investigative Demand (“CID”) issued by the Federal Trade Commission to ACIA17 Automotive, 
Inc. and ACIA ACQ Corp., d/b/a Leader Automotive Group (“Leader”) issued on December 21, 
2022. 

Importantly, Leader produced these documents despite having filed a Petition to Modify, 
Limit or Quash the CID (“Petition”), thus indicating an ongoing recognition of, and effort to 
meet, the CID’s obligations. On February 27, 2023, the Commission issued an Order denying the 
Petition in full and directing Leader to comply no later than March 10, 2023 or other such time 
as staff may determine. 

Based on our review of the information produced to date, and in the interests of avoiding 
further proceedings, we are willing to extend this deadline to March 17, 2023. We expect, 
however, that Leader will comply in full with the CID as directed and further will address certain 
specific deficiencies. In summary, these deficiencies include: 

 Two months after being served with the CID, Leader has produced virtually no 
documents; 

 Despite prior assurances both to staff and the Commission, the company has not yet 
provided a production schedule. Instead, many of Leader’s CID responses simply state, 
without elaboration, that the “investigation continues”;  

 The few interrogatories that Leader has responded to provide no meaningful information; 
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 Leader appears to be determining which documents to produce based on an 
inappropriately narrow standard that has no applicability to administrative subpoenas; 
and 

 Without explanation and without properly conferring with FTC staff, Leader has withheld 
responsive information in data produced to the Commission.  

We address these deficiencies in greater detail below. If Leader does not comply as directed by 
the Commission and correct these deficiencies by March 17, 2023,1 we will refer this matter to 
the FTC’s Office of General Counsel for authorization to seek judicial enforcement.  

A. Leader’s Improper Objections and Confidentiality Request 

Leader has asserted several objections, including (1) that it will withhold from the 
Commission allegedly-privileged documents without providing a privilege log; (2) that some 
specifications are not relevant or proportional; (3) that the cost of producing documents in the 
Commission’s identified format is unduly burdensome; and (4) that the Commission must 
provide protections for Leader’s confidential information. 

These objections are not properly before us.  As provided by Rule 2.10, a party filing a 
petition to quash must include “all assertions of protected status or other factual and legal 
objections to the Commission compulsory process, including all appropriate arguments, 
affidavits, and other supporting documentation.” 16 C.F.R. § 2.10(a)(1). These objections were 
available to Leader at the time it filed its Petition; accordingly, any objections Leader raises now 
that were not in the Petition are waived.2 

In any event, each lacks merit.  For instance, Leader gives no reason why it cannot 
produce a privilege log as required by the Commission’s rule, common law, and well-established 
general practice. See, e.g., In Re Grand Jury Investigation, 974 F.2d. 1068, 1070-71 (9th Cir. 
1992) (party asserting privilege has the burden of establishing it through privilege log). Leader’s 
objection on relevance and proportionality grounds likewise has no basis. Such concepts apply in 
discovery under the Federal Rules of Civil Procedure; they do not apply in administrative 
investigations into potential law violations.3 Leader’s claim of a undue burden from complying 

1 This extends the deadline set by the Commission in its order denying Leader’s Petition to Quash by an 
additional week. 

2 We acknowledge that Leader’s Petition included a claim of undue burden resulting from the required 
format for production of electronically-stored information. To the extent its present objection represents 
any additional burden argument not presented in the petition, that additional argument is waived. 

3 The Federal Rules of Civil Procedure were written for post-complaint litigation. As a result, most of the 
Federal Rules do not apply to pre-complaint enforcement of an administrative subpoena. See United 
States v. Markwood, 48 F.3d 969, 982 (6th Cir. 1995); see also Linde Thomsen Langworthy Kohn & Van 
Dyke, P.C. v. RTC, 5 F.3d 1508, 1513 (D.C. Cir. 1993) (“Unlike a discovery procedure, an administrative 
investigation is a proceeding distinct from any litigation that may flow from it”). For example, in 
administrative investigations such as this, relevance is measured against the resolution authorizing the 
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with the Commission’s ESI protocol fails to meet the standard for such claims because Leader 
has not demonstrated how complying would “unduly disrupt or seriously hinder” its normal 
operations, particularly where the business in question generates over $200 million in revenue 
each quarter.4 This objection is also not supported considering that the use of such production 
specifications is routine and widely-accepted for the benefit of all parties.5 Finally, with respect 
to Leader’s confidentiality objection, this too is unfounded. The Commission has robust and 
court-approved laws and regulations to safeguard confidential information submitted in response 
to compulsory process. See FTC v. Rockefeller, 441 F.Supp. 234, 242 (S.D.N.Y. 1977). 

B. Leader’s Deficient CID Responses 

1. Interrogatories 2 and 8: Identity of Employees Responsible for Training and 
Compliance; Process of Preparing a Used Car for Resale, Reconditioning, or 
Certification  

Leader’s responses to these two interrogatories cannot represent complete answers 
verifiable under oath. 

Interrogatory 2 states as follows: 

Identify all current or former managers, supervisors, and employees 
responsible for designing, implementing, modifying, training, or ensuring 
compliance with the Company’s  policies and procedures, stating, for each such 
individual: 
a. Date hired; 
b. Date and reason employment ended, if any; 
c. Which dealership(s) the person was employed by; 
d. Contact information; and 
e. Title(s) and description of position(s) held at the Company. 

In response, Leader objected to the interrogatory as “overbroad, unduly burdensome, and 
not proportional to the Subject of Investigation,” and then provided the following answer:  

CID, not by reference to extraneous matters. FTC v. Texaco, 555 F.2d 862, 874 (D.C. Cir. 1977) (en 
banc); FTC v. Anderson, 631 F.2d 741, 746 (D.C. Cir. 1979); FTC v. Invention Submission Corp., 965 F. 
2d 1086, 1090 (D.C. Cir. 1992) (“The requested material, therefore, need only be relevant to the 
investigation – the boundary of which may be defined quite generally, as it was in the Commission’s 
resolution here.” (emphasis in original; internal citations omitted)). 

4 Texaco, 555 F.2d at 882 & n.52 (citing SEC v. Savage, 513 F.2d 188, 189 (7th Cir. 1975); EEOC v. Bay 
Shipbuilding Corp., 668 F.2d 304, 313 (7th Cir. 1981); FTC v. Jim Walter Corp., 651 F.2d 251, 258 (5th 
Cir. 1981) (compliance costs ranging from $392,000 to $4,000,000 are not unreasonable). 

5 For example, see the DOJ’s production requirements: https://www.justice.gov/atr/case-
document/file/494686/download. 
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[T]he identity of “all current or former managers, supervisors, and employees responsible 
for designing, implementing, modifying, training, or ensuring compliance with the 
Company’s policies and procedures” could conceivably request information for every 
employee of all of the dealerships set forth in response to Interrogatory No. 1(g) 
(hereafter, the “ACIA Dealerships”). Subject to and without waiving any of the foregoing 
general or specific objections, managers, directors and officers of ACIA and ACIA 
Dealerships are generally responsible for training and ensuring compliance with the 
Company’s policies and procedures. Further answering, please see the enclosed 
spreadsheet.6 

This answer cannot be squared with a company that operates in the highly-regulated automobile 
sales industry – an industry subject to compliance obligations imposed by federal, state, and local 
authorities. 

Interrogatory 8 asks Leader to “[d]escribe the process of preparing a used vehicle for 
sale, including reconditioning the vehicle and obtaining manufacturer certification.” 

In response, Leader stated in full: 

ACIA objects to this interrogatory as overbroad and not proportional to the Subject of 
Investigation as set forth on page 2 of the CID, including because the “process of 
preparing a used vehicle” varies widely from vehicle to vehicle and is rarely uniform, 
generating many possible responses. Subject to and without waiving any of the foregoing 
general or specific objections, generally, each used vehicle acquired by ACIA is subject 
to a used car inspection. Certain used vehicles will be reconditioned. Used vehicles that 
may qualify for manufacturer certification will be considered on a case-by-case basis. 

This answer too is not plausible given Leader’s position as a conglomerate responsible for selling 
thousands of used vehicles per year. Further, the suggestion that Leader has no formal, 
standardized policies or procedures governing how its vehicles are evaluated and prepared for 
sale runs directly contrary to regulatory filings by the company’s publicly traded parent entity.7 

Under a CID, “Each reporting requirement or question in a civil investigative demand 
shall be answered separately and fully in writing under oath . . . and it shall be submitted under a 
sworn certificate. 15 U.S.C. § 57b-1(c)(13). Ultimately, it is Leader’s responsibility to ensure 
complete compliance with the CID and provide us with a Certificate of Compliance upon 
fulfilling its obligations.  

6 The spreadsheet referred to in this answer consists of over 200 current and former Leader employees. 

7 See, e.g., AutoCanada, 2022 Annual Information Form at 13-14: “We actively manage the quality and 
age of our used vehicle inventory and monitor our used inventory appraisal values, reconditioning costs, 
pricing, online marketing, stocking levels, turnover, and return on investment… Certain used vehicles 
acquired by us as ‘trade-ins’ may not be suitable for sale in our used vehicle business because of their 
age, mileage or physical condition. 
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Leader must produce revised or supplemental answers to Interrogatories 2 and 8, along 
with the requisite sworn declaration, by March 17, 2023. 

2. Interrogatory 3: Identity of Current and Former Employees 

Leader originally requested that we narrow this specification on grounds of burden and 
we agreed to review a sample for further consideration. Upon review of the information 
submitted – which appears to be a spreadsheet routinely generated from a database – we see no 
justifiable claims of burden sufficient to narrow the scope of the request as initially proposed. 
Thus, a complete response to this interrogatory should consist of a spreadsheet identifying all 
current and former employees during the applicable time period, including all responsive contact 
information.8 

Leader must produce this revised spreadsheet by March 17, 2023. 

3. Section C: Data Requests 

Although no modification of this interrogatory has been agreed upon, the spreadsheets 
that you submitted in response to the Commission’s data requests are grossly deficient, omitting 
multiple requested data points. A non-exhaustive list of these omissions includes: 

 Buyer street address (C.1.i; C.2.k); 
 Buyer email address (C.1.j); 
 Buyer telephone number (C.1.k); 
 Buyer date of birth (C.1.l); 
 New, used, or certified vehicle (C.1.m; C.2.m); 
 Cost of disability insurance purchased (C.1.ss; C.2.aaa); 
 Cost of tire and wheel coverage purchased (C.1.uu; C.2.ccc); 
 Cost of maintenance contract purchased (C.1.vv; C.2.ddd); 
 Cost of door guards purchased (C.1.xx; C.2.fff); 
 Cost of anti-theft products purchased (C.1.yy; C.2.ggg); 
 Cost of any other Add-ons purchase, itemized (C.1.zz; C.2.hhh) 
 Price history of vehicle (C.2.t); 
 Cost to dealer (C.2.u.); 
 Vehicle book value (C.2.v); 
 All taxes and fees requested by Specification C; and 
 Much of the data related to financing (e.g., term, origination fee, APR, buy rate, 

etc.); 

Of the more than 80 unique data points we requested, Leader provided approximately half and it 
did so without explanation and without meaningfully conferring with staff. Leader must 
therefore provide a complete response to this interrogatory consisting of all information 

8 “Identify” is a defined term in the specifications that requires the identification of email address and 
phone numbers for responsive individuals. 
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requested in Sections C.1 and 2 during the applicable time period. If Leader does not maintain a 
specific item requested, either at all or for only part of the time period, Leader must identify this 
item in writing. 

Leader must produce revised spreadsheets with all responsive information, or a detailed 
explanation supporting the omission of any requests, by March 17, 2023. 

4. Interrogatories 9, 10, 11, 12, 13, 18, 19, 20, 21, 22, 23, 249 

Two months after being served with the CID, Leader has not responded substantively to 
these interrogatories, claiming simply that its “investigation continues.” In every case, without 
any elaboration, Leader asserts that the requests are both “unduly burdensome” and “not 
proportional” to the subject of investigation articulated in the Commission’s CID. As described 
above, Leader’s objections are not well-founded or have been rejected by the Commission and 
thus present no basis for its continued noncompliance. Order Denying Petition to Modify, Limit, 
or Quash Civil Investigative Demand, at p. 5 (February 27, 2023). 

Leader must produce complete answers to Interrogatories 9, 10, 11, 12, 13, 18, 19, 20, 21, 
22, 23, 24, along with the requisite sworn declaration, by March 17, 2023. 

5. Interrogatories 1, 4, 5, 6, 7, 14, 15, 16, 17 

Leader has not provided a sworn declaration in support of these responses.  15 U.S.C. § 
57b-1(c)(13). Leader must do so by March 17, 2023. 

6. Requests for Production 2, 3, 6, 8, 14 

Leader claims simply that its “investigation continues” into these document requests. 
This unsupported statement provides no basis for noncompliance, particularly for a CID issued to 
the company over two months ago in December 2022. 

Leader must produce all responsive documents to RFPs 2, 3, 6, 8, and 14 by March 17, 
2023. 

7. Deal Jackets: Request for Production 7 

Based on prior discussions regarding this request, it is our understanding that all, or 
nearly all, responsive documents are scanned by Leader and electronically uploaded to a cloud-
based platform managed by CDK, a third-party vendor. We further understand that you have 

9 We acknowledge the numbering error that took place with the Interrogatories starting at 15. With the 
approval of Midwest Regional Director below, we are therefore formally modifying the CID as follows: 
Interrogatory No. 15 will now be No. 19; Interrogatory No. 16 will now be No. 20; Interrogatory No. 17 
will now be No. 21; Interrogatory No. 18 will now be No. 22; Interrogatory No. 19 will now be 23 and 
Interrogatory No. 20 will now be No. 24. 
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been informed by representatives of CDK that there is no way for its clients to export all of their 
files off of this platform onto an external device without downloading them individually using 
the client’s dashboard or service portal. Our discussions to address this issue through random 
sampling have proved unavailing and Leader has yet to produce a single deal jacket. Under these 
circumstances, we have determined that, to comply with this specification, Leader must produce 
12 complete deal jackets for each of its 18 dealerships for each month from January 2021 to the 
present consisting of: (a) the first 3 used car sales of each month; (b) the first three new car sales 
of each month; (c) the last 3 used car sales of each month; and (c) the last 3 new car sales of each 
month. The Commission reserves all rights to seek production of additional responsive deal 
jacket materials. 

Leader must produce these documents by March 17, 2023. 

8. ESI: Requests for Production 9, 10, 11, 12, 15 

As previously discussed, these requests require establishing an ESI protocol to govern the 
collection and identification of responsive documents. Our discussions to date have involved 
search terms and custodians. 

On search terms, we acknowledge that you provided proposed terms in your February 24, 
2023 letter, but we have reservations about the effectiveness of these terms.10 While Leader itself 
bears the risk of unduly narrow search terms, we will provide a revised search term list within 
the next few days that we expect Leader will employ in its searches.  

Similarly, on custodians, we anticipate that Leader will soon provide an initial proposed 
list. We will respond shortly after the list is received and identify those custodians that we expect 
Leader will include in its search.11 

To remain in compliance, Leader must agree to the following preliminary ESI protocol:  
 March 17, 2023: Finalize search terms and custodians; and 
 April 3, 2023: Produce responsive documents and communications, including 

email and text messages, for Jim Douvas. 

The Commission reserves the right to establish deadlines for the remaining custodians at a later 
date. 

10 For example, these terms appear largely duplicative of the ones agreed to in FTC v. North American 
Automotive Services, Inc. also d/b/a Ed Napleton Automotive Group, et al. These terms omit several 
critical topics, such as complaints, refunds, and cancellations, but do include keywords lacking relevance 
to this investigation such as “mopar,” “floor mats,” and “platinum protection”. 

11 If Leader objects to any of the Commission’s selected terms or custodians, Leader must support that 
objection with specific and demonstrable data or information. 
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9. Request for Production 16 

Leader claims that it cannot respond to this request because there are two interrogatories 
labeled 15. RFP 16 refers to modified Interrogatory 19 which states:  

Identify and describe the Company’s databases and systems, both internal and external, 
that contain contact and transaction information regarding the Company’s current and 
former customers. This request includes, without limitation, any customer relationship 
management system, dealer management system, desking tool, or similar system. Identify 
the types of data collected in these systems and describe the reports they are capable of 
generating. 

Leader must produce all responsive documents to RFP 16 by March 17, 2023. 

D. Summary 

To comply with the CID and the Commission’s Order, Leader must meet the deadlines 
set forth below: 

1. By March 17, 2023, Leader must provide complete, sworn answers to all 
interrogatories and Section C (“Data Requests”);  

2. By March 17, 2023, Leader must produce documents responsive to RFP 7 consisting 
of 12 complete deal jackets for each of its 18 dealerships for each month from 
January 2021 to the present consisting of: (a) the first 3 used car sales of each month; 
(b) the first three new car sales of each month; (c) the last 3 used car sales of each 
month; and (c) the last 3 new car sales of each month; 

3. By March 17, 2023, Leader must produce all non-privileged documents responsive 
to RFPs 2, 3, 6, 8, 14, 16; and 

4. For the purpose of searching for documents responsive to RFPs 2, 3, 6, 8, 14, and 18, 
Leader must:  

a. Agree to a finalized list of search terms and document custodians by March 17, 
2023; and 

b. Produce all non-privileged responsive documents and communications, including 
email and text messages, for Jim Douvas by April 3, 2023. 
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Failure to meet any of these deadlines may constitute grounds for a referral of this matter to the 
FTC’s Office of General Counsel for authorization to seek judicial enforcement.

      Sincerely,  
Digitally signed by JAMESJAMES 
Date: 2023.03.03 16:31:34DAVIS 

Jim Davis 

APPROVED: 

Todd M. Kossow, Director 
Midwest Region 

_________________________ 
KOSSOW 

-06'00'

Digitally signed by TODD 

TODD KOSSOW Date: 2023.03.03 16:25:31 

Cc: Steven Wernikoff 
Samantha Denny 

 Ryne Marksteiner 
Christine Carson 
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James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 
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BURKE, WARREN, MACKAY & SERRITELLA, P.C. 
330 NORTH WABASH AVENUE 

SUITE 2100 
CHICAGO, ILLINOIS  60611-3607 

TELEPHONE:  (312) 840-7000 
FACSIMILE:  (312) 840-7900 

ELIZABETH M. PALL 

DIRECT DIAL NUMBER 
(312) 840-7099 
epall@burkelaw.com

 March 17, 2023 

VIA EMAIL 
James Davis, Esq. 
Samantha Denny, Esq. 
Federal Trade Commission 
230 S. Dearborn St., Suite 3030 
Chicago, IL 60604 

Re: FTC Matter No. 2323004 

Dear Jim and Samantha: 

This will respond to your letter of March 3, 2023. As an initial matter, we take exception 
to your comment that ACIA17 Automotive Inc. and ACIA ACQ Corp. (collectively, the 
“Company”) have produced “virtually no documents.” As you know, on February 24, 2023, we 
produced spreadsheets which contain data related to nearly 60,000 vehicle sale and lease 
transactions. The Company has also produced information related to hundreds of current and 
former employees and various other documents requested in the CID. Additional documents and 
information are produced herein. (See ACIA17 Automotive Inc. and ACIA ACQ Corp.’s First 
Amended Answers to Federal Trade Commission Civil Investigative Demand, providing amended 
responses to Interrogatory Nos. 10, 11, 19 (previously 15), 20 (previously 16), 21 (previously 17) 
and 24 (previously 20) and Request for Production Nos. 2, 3 and 16.) We have further addressed 
the points raised in your March 3rd letter below. 

A. Objections and Confidentiality Request 

Your March 3rd letter states that the Company has stated that “it will withhold from the 
Commission allegedly privileged documents without providing a privilege log.” The Company has 
never made such a statement. While the Company’s Response to the CID states that it objects to 
the FTC’s requests to the extent they seek documents subject to the attorney-client privilege and/or 
attorney work product doctrine, the Company has not, to date, withheld any document or 
information on that basis. Therefore, there is no privilege log to produce. 
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Similarly, while the Company has made objections, both in its Petition to Modify, Limit or 
Quash the CID and in its Response to the CID, that certain requests are overly broad and unduly 
burdensome, the Company has not unilaterally withheld any information, documents, or data on 
that basis. Rather, the Company has worked with the FTC in an attempt to narrow the scope of 
those requests. 

B. CID Responses 

1. Interrogatory Nos. 2 and 3 (Employee Information) 

Interrogatory No. 2 requested that the Company “identify all current or former managers, 
supervisors and employees responsible for designing, implementing, modifying, training, or 
ensuring compliance with the Company policies and procedures.” In response, the Company 
stated that managers, directors and officers are generally responsible for training and ensuring 
compliance with the Company’s policies and procedures. The Company further produced an excel 
spreadsheet with the requested information for every employee in the categories set forth in the 
FTC’s February 6, 2023 letter. In your March 3rd letter, you state “this answer cannot be squared 
with a company that operates in the highly regulated automobile sales industry,” but your letter 
does not state why the answer is deficient in any manner. We are happy to meet and confer 
regarding this interrogatory, but we do not understand the FTC’s objection to the Company’s 
response as stated. 

Interrogatory No. 3 requested that the Company “identify each person (not previously 
identified in response to Interrogatory 2) currently or formerly employed by the Company with 
any responsibility relating to the sale of motor vehicles, financing, customer service, complaint 
handling or resolution, or compliance.” Consistent with the FTC’s letter of February 6, 2023, the 
Company produced the requested information for general managers, general sales manager, 
service managers, controllers, officers, finance managers, finance directors, and business 
development center (BDC) representatives. Please advise why that information is insufficient. 

2. Interrogatory No. 8 (Used Car Processes) 

Interrogatory No. 8 requested that the Company “describe the process of preparing a used 
vehicle for sale.” In response, the Company stated that used vehicles are subject to a used vehicle 
inspection and that some cars will be reconditioned. The Company further stated that used vehicles 
that may qualify for a manufacturer certification will be considered on a case by case basis. Again, 
the FTC states that this answer is “not plausible” without stating why. The FTC asked a very broad 
question related to the Company’s processes with respect to all used cars, however the processes 
vary widely depending on the used vehicle at issue. If you would like to meet and confer further, 
we would be happy to do so.  
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3. Request for Production No. 7 (Deal Jackets) 

In your March 3rd letter, you state that the Company has failed to produce a single deal 
jacket. This asse1tion is disingenuous given that the parties agreed that the FTC would provide a 
proposition with respect to sampling of deal jackets - which it just did for the first time on March 
3rd. The foregoing notwithstanding, we do not believe the FTC's proposal is feasible. You 
requested 12 deal jackets per dealership1 per month for 26 months. That is 3,120 deal jackets. As 
it takes at least 15 minutes to download each deal jacket, it would take someone doing nothing but 
downloading deal jackets for 8 hours per day approximately 97.5 work days to complete this task. 
We would like to meet and confer about fmt her nairnwing the scope of this request. 

4. Data Requests 

The Company is not withholding data that was requested by the FTC. Rather, the data 
points that the Company did not produce were either not available or not accurately recorded. 

5. Production Schedule 

The Company proposes the following production schedule. 

Request Respond By 
Inten ogato1y Nos. 9, 22 (previously 18); 
Document Request Nos. 6, 8 

3/24/2023 

Inten ogato1y Nos. 12, 13; Document Request 
No. 12 

3/31/2023 

Inten ogato1y Nos. 18, 23 (previously 19); 
Document Request Nos. 11, 14, 17 

4/7/2023 

Produce documents from Jim Douvas' emails 
and texts that contain agreed upon search 
tenns. 

4/14/2023 

The Company will plan on submitting any required ce1tificate once its response and 
production is complete. 

6. Search Terms and Custodians 

We are surprised at your reaction to our proposed list of search tenns. As you 
acknowledged in your March 3rd letter, these te1ms were previously negotiated with and approved 

1 Yow- letter references 18 dealerships, but there are 10 dealerships. While some of the dealerships sell more than one 
brand of vehicle, there not 18 independent dealerships. 
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by FTC staff in a similar matter. We thought that basing our search terms on that list would save 
time. We will review your revised proposed list provided on March 7, 2023 and provide our 
comments. 

With respect to the custodians, we have identified all the current and former employees 
who were employed in the positions set forth in our February 24, 2023 letter. The Company’s IT 
manager is currently reviewing the list to determine whether the inboxes for the former employees 
are still available to be searched. We will provide the list as soon as we have it. 

Please feel free to call me if you have any questions regarding the above or the enclosed 
documents. 

Sincerely, 

Elizabeth M. Pall 

Enc. 

cc: Ira M. Levin
 Steven M. Wernikoff 
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James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit Q 
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United States of America 
FEDERAL TRADE COMMISSION 

Midwest Region 

James Davis 
Staff Attorney

 230 S. Dearborn Street, Suite 3030
   Chicago, Illinois 60604 

Tel.: (312) 960-5596
 Email: jdavis@ftc.gov 

March 20, 2023 

By E-Mail 
Elizabeth M. Pall 
Ira M. Levin 
Burke, Warren, MacKay & Serritella, P.C. 
330 North Wabash Avenue, Suite 2100 
Chicago, IL 60611-3607 
Email: epall@burkelaw.com 

Dear Counsel: 

This responds to your March 17, 2023, correspondence and First Amended Response 
(“Amended Response”) to the Civil Investigative Demand (“CID”) issued by the Federal Trade 
Commission to ACIA17 Automotive, Inc. and ACIA ACQ Corp., d/b/a Leader Automotive 
Group (“Leader”) on December 21, 2022. 

Leader has not complied with the Commission’s February 27, 2023, Order denying the 
company’s Petition to Modify, Limit or Quash the CID (“Petition”) and has failed to timely cure 
the deficiencies outlined in our letter dated March 3, 2023. For these reasons, we are referring 
this matter to the FTC’s Office of General Counsel for authorization to seek judicial enforcement 
of the CID in federal court. 

In our March 3, 2023, letter, we outlined the following compliance deficiencies and set a 
March 17, 2023, deadline for curing these deficiencies:1 

 Leader failed to provide sworn answers to its interrogatories as required by 15 
U.S.C. § 57b-1(c)(13). None of the interrogatories in the company’s Amended 
Response are answered under oath. 

 The company’s answers to Interrogatories 2 and 8 appeared inherently 
implausible and incomplete given the scope and complexity of Leader’s business 

1 In addition to these deficiencies, we note that Leader has continued to assert its improper burden and 
relevancy objections without acknowledging or addressing the flaws with these objections that are 
highlighted in our March 17, 2023, letter. 
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operations. The answers to these interrogatories are unchanged in the Amended 
Response. 

 We asked Leader to comply in full with Interrogatory 3 based on the absence of 
any valid burden claim.2 Leader produced no additional information as part of its 
Amended Response. 

 Without explanation and without attempting to properly meet and confer, the 
company produced certain spreadsheets in response to Section C (“Data 
Requests”) that omit dozens of requested data points. Leader has provided no 
additional responsive information as part of its Amended Response. 

 Leader failed to answer Interrogatories 9, 12, 13, 18, 22, 23, and 24. With 
respect to all but one, the company continues to simply assert that its 
“investigation continues.” The amended answer to Interrogatory 24 does not 
constitute a valid response to this request, which requires the company to list 
specific transfers of funds between Leader and its dealerships. 

 Leader produced nothing in response to Requests for Production 2, 3, 6, 8, 14, 
16, and 17, asserting, without any elaboration, that its “investigation continues.” 
The Amended Response does not cure these deficiencies.3 

 Leader has not produced any deal jackets in response to Request for Production 
7. In our March 3, 2023, letter, we proposed that the company produce a subset of 
responsive deal jackets. Rather than attempting to comply with this proposal in 
whole or part, Leader has, without substantiation, rejected it entirely as unduly 
burdensome and produced nothing with its Amended Response. 

 Leader has failed to agree, much less engage with us in any meaningful way, on 
an ESI protocol applicable for Requests for Production 9, 10, 11, 12, 15. In a 
February 27, 2023, email, we requested that you provide us with a list of proposed 
document custodians. Later that same day, counsel responded that Leader would 
“work on the list of custodians.” In our March 3, 2023, letter, we outlined our 
concerns with your proposed search terms and set a March 17, 2023, deadline for 
establishing an ESI protocol. We provided you with our proposed search terms on 
March 7, 2023. To date, Leader has not identified its proposed custodians by 

2 We specified that full compliance would consist of a spreadsheet identifying all current and former 
employees during the applicable time period that includes each employee’s contact information. 

3 The handful of documents produced by Leader on March 17, 2023 purportedly in response to RFPs 3 
and 16 are plainly deficient. For example, Request for Production 3 requires the company to produce 
policies and procedures relating to the handling and resolution of consumer complaints. In response, 
Leader produced a five-page document consisting of the “Contact Us” screen from the company’s website 
with a “How can we help?” form that purportedly allows consumers to submit comments. 
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name, provided any substantive feedback regarding our search terms, or given any 
indication that it intends to engage on these issues. 

In sum, Leader has failed to cure any of the above-referenced deficiencies and is in default of the 
CID. To put the company’s lack of diligence and good faith in perspective, nearly three months 
after being served with the CID, and almost a month after the Commission’s order denying the 
Petition, Leader has produced less than 200 pages of documents responsive to seventeen separate 
requests.4 

This letter does not modify the CID or extend any of its deadlines.5 In light of Leader’s 
failure to cure its noncompliance, we are referring this matter to the Office of General Counsel 
for enforcement.

      Sincerely,  
Digitally signed byJAMES JAMES DAVIS 
Date: 2023.03.20DAVIS 11:18:01 -05'00' 

Jim Davis 

Cc: Steven Wernikoff, Honigman 
Samantha Denny, FTC Midwest Region 
Rachel Sifuentes, FTC Midwest Region 
Christine Carson, FTC Midwest Region 
Ryne Marksteiner, FTC Bureau of Economics 
Burke Kappler, FTC Office of General Counsel 
Michele Arington FTC Office of General Counsel 

4 The vast majority of these documents consist of three slightly different versions of the same employee 
handbook. 

5 Leader’s proposed “production schedule” as well as its offer to meet and confer regarding certain 
specifications are untimely given the Commission’s rejection of the Petition and the company’s ongoing 
refusal to comply and lack of good faith. 
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James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit R 
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BURKE, WARREN, MACKAY & SERRITELLA, P.C. 
330 NORTH WABASH AVENUE 

SUITE 2100 
CHICAGO, ILLINOIS  60611-3607 

TELEPHONE:  (312) 840-7000 
FACSIMILE:  (312) 840-7900 

ELIZABETH M. PALL 

DIRECT DIAL NUMBER 
(312) 840-7099 
epall@burkelaw.com

 March 21, 2023 

VIA EMAIL 
James Davis, Esq. 
Samantha Denny, Esq. 
Federal Trade Commission 
230 S. Dearborn St., Suite 3030 
Chicago, IL 60604 

Re: FTC Matter No. 2323004 

Dear Jim and Samantha: 

This will respond to Jim’s letter of March 20, 2023.  

As an initial matter, your letter states that the Company has produced less than 200 pages 
of documents responsive to the CID. As set forth in our letter of March 17, 2023, the Company 
has produced excel spreadsheets responsive to several of the requests in the CID (which is how 
the CID requested that the information be produced.) If one were to print the excel spreadsheets 
produced to date, it would amount to 14,194 pages. Your statement is therefore a 
mischaracterization regarding the scope of the Company’s production thus far. 

Your letter of March 20, 2023 also ignores several of the statements made in our March 
17, 2023 letter. For example, with respect to the response to Section C (“Data Requests”), we 
explained that the Company did not “omit” data points in its production of data related to vehicle 
sale and lease transactions; rather, some of the 139 data points requested by the FTC were either 
not available or not accurately recorded in the Company’s system. Your letter also states that the 
Company has failed to answer Interrogatory Nos. 9, 12, 13, 18, 22 and 23, but we have informed 
you that the Company is still working on those requests and provided dates within the coming 
weeks by which we expect to answer them. 

Your letter further states that the Company’s responses to Request for Production Nos. 3 
and 16 are “plainly deficient.” For Request for Production No. 3, which requested policies and 
procedures relating to the handling and resolution of consumer complaints, the Company does not 
have any written policies or procedures related to the “handling and resolution of consumer 
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James Davis 
Samantha Denny 
March 21, 2023 
Page 2 

complaints,” so we produced the only written documentation relating to how the company handles 
such complaints – which can be found on their website. Your letter does not provide any reason 
why the Company’s response to Request for Production No. 16 was deficient.  

With respect to the Company’s production of deal jackets in response to Request for 
Production No. 7, we will begin a rolling production of deal jackets as we obtain them. As we 
noted in our March 17th letter, despite the Company’s best efforts, it will take months to download 
the 3,120 deal jackets that you are presently requiring. For that reason, we asked to meet and confer 
with you regarding potentially narrowing the request (something we are aware the FTC has agreed 
to in other similar matters). It also bears noting that the information contained in the deal jackets 
is largely duplicative of data already provided in the spreadsheets the Company produced on 
February 24, 2023. 

We are surprised by your contention that the Company failed to respond to Interrogatory 
No. 24, which requested that the Company identify transfers between ACIA17 Automotive, Inc., 
ACIA ACQ Corp., and the various automobile dealerships. We spoke about this request during 
our call on February 13, 2023 and explained that this would be potentially dozens of transactions 
per day over the course of five years. In response, you agreed that the Company could provide a 
list of the types of transactions, which it did. Accordingly, the Company provided exactly what the 
narrowed request called for. 

With respect to ESI protocol, we just received the list of employees in the categories we 
previously proposed whose email accounts have been preserved and thus would be searchable. 
That list is enclosed. 

Finally, based on your letter -- specifically, footnote 5 -- we understand that FTC staff is 
unwilling to meet and confer to discuss the various matters we raised in our March 17, 2023 letter 
(or any other matters) aimed at assisting with our compliance efforts concerning the CID 
requests. If you change your position on this, please let us know. 

Sincerely, 

Elizabeth M. Pall 

Enc. 

cc: Ira M. Levin
 Steven M. Wernikoff 
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James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit S 
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United States of America 
FEDERAL TRADE COMMISSION 

Midwest Region 

James Davis 
Staff Attorney 

230 S. Dearborn Street, Suite 3030
   Chicago, Illinois 60604 

Tel.: (312) 960-5596
 Email: jdavis@ftc.gov 

March 28, 2023 

By E-Mail 
Elizabeth M. Pall 
Ira M. Levin 
Burke, Warren, MacKay & Serritella, P.C. 
330 North Wabash Avenue, Suite 2100 
Chicago, IL 60611-3607 
Email: epall@burkelaw.com 

Dear Counsel: 

This responds to your recent correspondence and productions from March 21 and March 24, 
2023. In our letters dated March 3 and March 20, 2023, we informed Leader that it was in default 
of the Commission’s February 27, 2023, order denying the company’s Petition to Modify, Limit 
or Quash the FTC’s Civil Investigative Demand (“CID”). Our letters outlined in detail the 
minimum steps that Leader would need to take to avoid judicial enforcement of the CID in 
federal court and set a deadline of March 17, 2023, for compliance. The company’s current and 
proposed productions do not purport to comply with these requirements. While we encourage 
Leader to cure all outstanding deficiencies to avoid process enforcement, we reserve all rights as 
noted in our prior correspondence.    

Sincerely, 
/s/ James Davis 
Jim Davis 

Cc: Steven Wernikoff, Honigman 
Samantha Denny, FTC Midwest Region 
Rachel Sifuentes, FTC Midwest Region 
Christine Carson, FTC Midwest Region 
Ryne Marksteiner, FTC Bureau of Economics 
Burke Kappler, FTC Office of General Counsel 
Michele Arington, FTC Office of General Counsel 
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Sealed Document Pursuant to LR 26.2 

James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit T 

Sealed Document Pursuant to LR 26.2 
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James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit U 
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From: Wernikoff, Steven M. 
To: Davis, James; Elizabeth M. Pall 
Cc: Carson, Christine; Marksteiner, Ryne; Ira M. Levin; Denny, Samantha; Sifuentes, Rachel; Arington, Michele; 

Kappler, Burke 
Subject: RE: FTC Matter No. 2323004 
Date: Monday, April 10, 2023 9:11:14 PM 
Attachments: image001.png 

image002.png 

Hi Jim, 

We do think that it would be helpful to have a call. We understand that you are not willing to 
provide any deadline extensions or will otherwise agree to lessen the burden on our client. We 
simply would like to provide information about what we are doing to comply with your requests, and 
possibly receive some guidance on outstanding issues. 

The client already has responded to the majority of the staff’s requests. I understand that you 
should receive responses to the bulk of the outstanding requests – Interrogatories No. 12, 13, 18 
and 23, and RFP No. 17 – in the near future. 

After that, I believe that the only outstanding requests will be: (1) the deal jackets (RFP No. 7), and 
(2) communications (RFP No. 9, 10, and 15). 

With respect to the deal jackets, we have identified the practical issue with providing FTC staff with 
the number of deal jackets it has requested – again, it takes about 15 minutes to download each 
deal jacket, and you have requested 3,120 of them. In a comparable investigation, FTC staff agreed 
to receive a random sample of 150 deal jackets. It is not clear why FTC staff seeks 20 times that 
amount in this matter, particularly in the face of the clear burden on our client. Still, the client is 
working hard to pull this information (we expect to provide over 100 more deal jackets to you in the 
coming days), and is attempting to build a tool to assist with the process, which we could discuss on 
a call. 

With respect to the communications, the client has solicited bids from various third-party vendors to 
assist with searching the numerous custodian email accounts you are requesting here. We would 
like to discuss that process. We also would appreciate if you would comment on the custodian list 
that we sent to you on March 21st. 

Finally, you have characterized the client as having “withheld” information regarding some of the 
139 data points FTC staff requested with respect to thousands of vehicle transactions. The client 
provided a response with information for all of the data points that were accurately stored in its 
electronic database. We understand that accurate information regarding the other data points are 
contained in the individual deal jackets, which, again, require significant effort to obtain. We would 
be happy to explore any ideas that you have on how best to provide this information to you under 
these circumstances. 

The theme of this email is that we would be happy to discuss with you practical ways to get FTC staff 
the information that it is requesting while minimizing the undue burden on our client. If you are 
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interested in having such a call, please let us know what days and times work on your end. 

Thanks, 

-steve 

Steven M. Wernikoff 

HONIGMAN LLP 
O 312.701.9380 
M 847.494.3497 
swernikoff@honigman.com 

Honigman celebrates 75 years of service 
1948 - 2023 

From: Davis, James <jdavis@ftc.gov> 
Sent: Monday, April 3, 2023 3:23 PM 
To: Elizabeth M. Pall <EPall@burkelaw.com> 
Cc: Carson, Christine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.gov>; Wernikoff, 
Steven M. <SWernikoff@honigman.com>; Ira M. Levin <ILevin@burkelaw.com>; Denny, Samantha 
<sdenny@ftc.gov>; Sifuentes, Rachel <rsifuentes@ftc.gov>; Arington, Michele 
<MARINGTON@ftc.gov>; Kappler, Burke <bkappler@ftc.gov> 
Subject: RE: FTC Matter No. 2323004 

[EXTERNAL EMAIL] 

Dear Liz, 

Thank you for your email. With respect to your request that we meet next Monday, can you be more 
specific about what you would like to discuss? While we are willing to schedule a meeting, it remains 
the FTC’s position that Leader is in default of the CID. No extensions of the March 17, 2023, deadline 
have been granted, and none of the CID’s specifications have been modified. Nor are we open to 
considering any extensions or modifications at this point given that your client is in default and has 
not complied with the Commission’s production order. Finally, nothing about your recent 
productions demonstrates the good faith or diligence that would cause us to withdraw our referral 
to the Office of General Counsel for judicial enforcement of the CID. To cite just two ongoing 
deficiencies, Leader continues to withhold vast quantities of data responsive to Specification C and 
unilaterally chose to produce a fraction of the deal jackets that we requested as a preliminary 
response to Document Request 7. 

But if you provide us an indication of what you would like to discuss, we’ll consider the request and 
coordinate a mutually convenient time. 

Best, 
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Jim 

James Davis 
Attorney, Federal Trade Commission I M idwest Region 

230 Sout h Dearborn Street, Suite 3030, Chicago, IL 60604 

jdavis@ftc.gov I (312) 960-5596 

From: Elizabeth M . Pall <EPa ll@burkelaw com> 

Sent: Friday, March 31, 2023 3:40 PM 

To: Davis, James <jdavis@ftc gov> 

Cc: Carson, Christ ine <ccarson@ftc gov>; Marksteiner, Ryne <rmarkste jner@ftc gov>; Wernikoff, 

Steven M . <$Wernjkoff@hooigman com>; Ira M . Levin <II evio@burkelaw com>; Denny, Samant ha 

<sdenny@ftc gov>; Sifuentes, Rachel <csifuentes@ftc gov>; Arington, M ichele 

<MARINGTON@ftc gov>; Kappler, Burke <bkappler@ftc gov> 

Subject: RE: FTC Matter No. 2323004 

Jim and Sam, 

Enclosed please find t he Company's Third Amended Responses to the CID, which include Responses 

to Request for Production Nos. 11, 12, and 14. We are also making an initial production of deal 

jackets pursuant to Request for Production No. 7. This production, labeled ACIA 00000602 - 2675, 

consists of t he first new and used and last new and used deals from every dealership in the month of 

December 2022. The Company is cont inuing the process of downloading addit ional deal jackets 

responsive to Request for Production No. 7. 

The document production can be accessed here: 2023-03-31 Production (ETC Matter No 2323004) 

I will be out of town next week on a family vacat ion, but I am hoping to have another production 

ready next week. 

Finally, please advise if you would be available for a call with me, Ira and Steve to discuss t he status 

of this matter. We are available on April 10t h if that works for you. 

Thank you, 

Liz 

Elizabeth M. Pall I Partner 

P 312-840-7099 I F 312-840-7900 I EPall@burkelaw.com I www.burkelaw.com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100 , Chicago IL 60611 

From: Elizabeth M . Pall 
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Sent: Friday, March 24, 2023 4:35 PM 
To: Davis, James <jdavis@ftc.gov> 
Cc: Carson, Christine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.gov>; Wernikoff, 
Steven M. <SWernikoff@honigman.com>; Ira M. Levin <ilevin@burkelaw.com>; Denny, Samantha 
<sdenny@ftc.gov>; Sifuentes, Rachel <rsifuentes@ftc.gov>; Arington, Michele 
<MARINGTON@ftc.gov>; Kappler, Burke <bkappler@ftc.gov> 
Subject: RE: FTC Matter No. 2323004 

Jim and Sam, 

Pursuant to our proposed production schedule, enclosed please find: 

• The Company’s Second Amended Response to the Civil Investigative Demand; 
• An Excel spreadsheet containing information responsive to Interrogatory No. 9 and Request 

for Production No. 8; 
• An Excel spreadsheet containing information responsive to Interrogatory No. 22; and 
• A PDF production labeled ACIA 00000181-344, responsive to Request for Production No. 6. 

Please note that if one were to print the enclosed spreadsheets, it would be a little more than 2,300 
pages. 

Thank you, 

Elizabeth M. Pall | Partner 

P 312-840-7099 | F 312-840-7900 | EPall@burkelaw.com | www.burkelaw.com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100, Chicago IL 60611 

From: Elizabeth M. Pall 
Sent: Tuesday, March 21, 2023 3:00 PM 
To: Davis, James <jdavis@ftc.gov> 
Cc: Carson, Christine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.gov>; Wernikoff, 
Steven M. <SWernikoff@honigman.com>; Ira M. Levin <ilevin@burkelaw.com>; Denny, Samantha 
<sdenny@ftc.gov>; Sifuentes, Rachel <rsifuentes@ftc.gov>; Arington, Michele 
<MARINGTON@ftc.gov>; Kappler, Burke <bkappler@ftc.gov> 
Subject: RE: FTC Matter No. 2323004 

Jim, 

Please see the enclosed correspondence. 

Elizabeth M. Pall | Partner 

P 312-840-7099 | F 312-840-7900 | EPall@burkelaw.com | www.burkelaw.com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100, Chicago IL 60611 
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From: Davis, James <idavjs@ftc gov> 

Sent: Monday, March 20, 2023 11:23 AM 

To: Elizabeth M. Pall <E Pall@burke!aw com> 

Cc: Carson, Christ ine <ccarson@ftc gov>; Marksteiner, Ryne <rmarkstejner@ftc goY>; Wernikoff, 

Steven M. <SWernjkoff@booigman com>; Ira M . Levin <ILevjn@burke!aw com>; Denny, Samantha 

<sdenny@ftc gov>; Sifuentes, Rachel <rsjfuentes@ftc gov>; Arington, M ichele 

<MARINGTON@ftc gov>; Kappler, Burke <bkappier@ftc gov> 

Subject: RE: FTC Matter No. 2323004 

[EXTERNAL] 
Dear Liz and Ira, 

Please see t he at tached correspondence. 

Best, 

Jim 

James Davis 
Attorney, Federal Trade Commission I Midwest Region 

230 South Dearborn Street, Suite 3030, Chicago, IL 60604 

jdavis@ftc.gov I {312} 960-5596 

From: Elizabet h M. Pall <EPall@burkelaw.com> 

Sent: Friday, March 17, 2023 1:26 PM 

To: Davis, James <jdavis@ftc.gov>; Denny, Samantha <sdenny@ftc.gov> 

Cc: Carson, Christ ine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.goV>; Wernikoff, 

Steven M.<SWernikoff@honigman.com>; Ira M. Levin <1Levin@burkelaw.com> 

Subject : RE: FTC Matter No. 2323004 

Jim and Sam, 

Please see t he enclosed correspondence, amended response to CID, and supplemental production 

of documents. 

Thank you, 

Elizabeth M. Pall I Partner 

P 312-840-7099 I F 312-840-7900 I EPall@burkelaw com I www burketaw com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100, Chicago IL 60611 

From: Davis, James <jdavjs@ftc gov> 

Sent: Friday, March 3, 2023 4:35 PM 
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To: Elizabeth M. Pall <EPall@burke!aw com>; Denny, Samantha <sdenny@ftc gov> 

Cc: Carson, Christ ine <ccarson@ftc gov>; Marksteiner, Ryne <rmarkstejner@ftc goY>; Wernikoff, 

Steven M . <SWernjkoff@honjgman com>; Ira M . Levin <lleyjn@burke!aw com> 

Subject: RE: FTC Matter No. 2323004 

[EXTERNAL] 
Dear Liz, Ira and Steve, 

Please see t he at tached correspondence. 

Best, 

Jim 

James Davis 
Attorney, Federal Trade Commission I Midwest Region 

230 South Dearborn Street, Sulte 3030, Chicago, IL 60604 

jdavis@ftc.gov I {312} 960-5596 

From: Elizabet h M. Pall <EPall@burkelaw.com> 

Sent: Monday, February 27, 2023 10:10 AM 

To: Davis, James <jdavis@ftc.gov>; Denny, Samantha <sdenny@ftc.gov> 

Cc: Carson, Christ ine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.goV>; Wernikoff, 

Steven M .<SWernikoff@honigman.com>; Ira M. Levin <1Levin@burkelaw.com> 

Subject: RE: FTC Matter No. 2323004 

Jim, 

Please see attached Word version of the proposed search terms. We will work on the list of 

custodians. 

Thank you, 

Liz 

Elizabeth M. Pall I Partner 

P 312-840-7099 I F 312-840-7900 I Efall@burkelaw com Iwww burke!aw com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100, Chicago IL 60611 

From: Davis, James <jdayjs@ftc gov> 

Sent: Monday, February 27, 2023 9:39 AM 

To: Elizabeth M. Pall <EPall@burke!aw com>; Denny, Samantha <sdenny@ftc gov> 

Cc: Carson, Christ ine <ccarson@ftc gov>; Marksteiner, Ryne <rmarkstejner@ftc goY>; Wernikoff, 

Exhibit U, Page 6 of 12 

mailto:1Levin@burkelaw.com
mailto:M.<SWernikoff@honigman.com
mailto:rmarksteiner@ftc.goV
mailto:ccarson@ftc.gov
mailto:sdenny@ftc.gov
mailto:jdavis@ftc.gov
mailto:EPall@burkelaw.com
mailto:jdavis@ftc.gov


Case: 1:23-cv-02500 Document#: 3-21 Filed: 04/20/23 Page 8 of 13 PagelD #:290 

Steven M. <$Wernjkoff@honigman com>; Ira M. Levin <II evio@burkelaw com> 

Subject: RE: FTC Matter No. 2323004 

[EXTERNAL] 
Liz, 

We are preparing a letter responding to this production that will be sent later in the week. In the 

meant ime, we would appreciate if you would provide us with a Word version of your proposed 

keywords. Wit h respect to document custod ians, while we welcome your proposal to include certain 

job categories, it would be helpful for the purpose of our review if you could provide a list 

comprehensively identifying t hese individuals (preferably as an Excel spreadsheet). Thanks so much. 

Best, 

Jim 

James Davis 
Attorney, Federal Trade Commission I M idwest Region 

230 Sout h Dearborn Street, Suit e 3030, Chicago, IL 60604 

idavis@ftc gov I (312) 960-5596 

From: Elizabeth M. Pall <EPa ll@burkelaw.com> 

Sent: Friday, February 24, 2023 7:31 PM 

To: Davis, James <jdavis@ftc.goV>; Denny, Samantha <sdenny@ftc.gov> 

Cc: Carson, Christ ine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.gov>; Wernikoff, 

Steven M.<SWernikoff@honigman.com>; Ira M. Levin <ILevin@burkelaw.com> 

Subject: RE: FTC Matter No. 2323004 

Jim and Sam, 

Please see the enclosed letter and response to CID. Below is a OneDrive link to the production of 

documents and data: 

2023-02-24 Production (FTC Matter No. 2323004) 

Please let me know if you have any trouble accessing the documents. 

Thank you, 

Liz 

Elizabeth M. Pall I Partner 

P 312-840-7099 I F 312-840-7900 I EPafl@burkelaw corn I www burkelaw corn 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100 , Chicago IL 60611 
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From: Elizabeth M. Pall 

Sent: Wednesday, February 22, 2023 9:13 AM 

To: Davis, James <jdavis@ftc gov>; Ira M. Levin <ilevio@burke!aw com>; Denny, Samantha 

<sdenny@ftc goY> 

Cc: Carson, Christine <ccarson@ftc goY>; Marksteiner, Ryne <rmarkstejner@ftc goY>; Wernikoff, 

Steven M . <SWernjkoff@honjg_man com> 

Subject: RE: FTC Matter No. 2323004 

Jim and Sam, 

As an update, the reports responsive to Data Request Nos. 1 and 2 are taking a bit longer t han we 

expected. We should have what we promised on our last call to you by the end of the week. 

Thanks, 

Liz 

Elizabeth M. Pall I Partner 

P 312-840-7099 I F 312-840-7900 I EPaU@burkelaw.com I www.burkelaw.com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave. Suite 2100, Chicago IL 60611 

From: Davis, James <jdavis@ftc.gov> 

Sent: Wednesday, February 8, 2023 11:20 AM 
To: Ira M. Levin <ILevin@burkelaw.com>; Elizabeth M . Pall <EPci ll@burkelaw.com>; Denny, 

Samantha <sdenny@ftc.goV> 

Cc: Carson, Christine <ccarson@ftc.goV>; Marksteiner, Ryne <rmarksteiner@ftc.gov>; Joshua J. 

Cauhorn <jcauhorn@burkelaw.com> 

Subject: RE: FTC Matter No. 2323004 

[EXTERNAL] 
Ira, 

Thanks for your messa e We obviously know Steve and welcome the opportunity to work wit h him 

We are available this Monday at 2pm CT to meet. It would be helpful if you are prepared to discuss 

the proposed tolling agreement. Thanks again. 

Best, 

Jim 

From: Ira M. Levin <ILevin@burkelaw.com> 

Sent: Tuesday, February 7, 2023 6:04 PM 

To: Davis, James <jdavis@ftc gov>; Elizabet h M . Pall <EPall@burke!aw com>; Denny, Samantha 

<sdenny@ftc goY> 
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Cc: Carson, Christine <ccarson@ftc gov>; Marksteiner, Ryne <rmarkstejner@ftc gov>; Joshua J. 

Cauhorn <icauhorn@burkelaw com> 
Subject: FTC Matter No. 2323004 

Jim: I am out at a meeting all afternoon tomorrow, so that w ill not work. Monday afternoon at 2 or 

3pm is good if t hat works for your team. This will also advise t hat we are adding another attorney to 

our team, Steve Wernikoff of Honigman. He will be available for the call as well . Let us know on t he 

time. 

Ira M. Levin 

P 312-840-7065 I F 312-840-7900 I ILevin@burkelaw.com Iwww.burkelaw.com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100, Chicago IL 60611 

From: Davis, James <jdavis@ftc.gov> 

Sent: Monday, February 6, 2023 5:40 PM 

To: Elizabeth M . Pall <EPa ll@burkelaw.com>; Denny, Samantha <sdenny@ftc.gov> 

Cc: Carson, Christine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.gov>; Ira M . Levin 

<ILevin@burkelaw.com>; Joshua J. Cauhorn <jcauhorn@burkelaw.com> 

Subject: RE : FTC Matter No. 2323004 

[EXTERNAL] 
Liz, 

Please see attached letter and proposed tolling agreement. 

We are available to meet t his Wednesday between 12 and 2pm and after 3pm CT. 

Best, 

Jim 

From: Elizabeth M. Pall <EPall@burkelaw.com> 

Sent: Monday, February 6, 2023 11:58 AM 

To: Davis, James <idavis@ftc gov>; Denny, Samantha <sdenny@ftc gov> 

Cc: Carson, Christine <ccarson@ftc gov>; Marksteiner, Ryne <rmarkstejner@ftc gov>; Ira M. Levin 

<II evio@burkelaw com>; Joshua J. Cauhorn <jcauhorn@burkelaw com> 
Subject: RE : FTC Matter No. 2323004 

Jim, 

Thank you. As a heads up, I w ill be traveling to and attending a deposit ion out of state on Thursday 

and Friday t his week, so t hose days will not work for us. 

Thanks, 

Liz 
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Elizabeth M. Pall I Partner 

P 312-840-7099 IF 312-840-7900 I EPaU@burJ<elaw com I www burkelaw com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave. Suite 2100 , Chicago IL 60611 

From: Davis, James <jdavis@ftc gov> 

Sent: Monday, February 6, 2023 10:28 AM 

To: El izabeth M. Pall <EPall@burkelaw com>; Denny, Samantha <sdenny@ftc gov> 

Cc: Carson, Christine <ccarson@ftc gov>; Marksteiner, Ryne <rmarkstejner@ftc gov>; Ira M . Levin 

<II evio@burke!aw com>; Joshua J. Cauhorn <jcauhorn@burkelaw com> 
Subject: RE: FTC Matter No. 2323004 

[EXTERNAL] 
Liz, 

Later in the week will probably be better for us. We will be back in touch soon w ith a proposed time. 

Thanks. 

Best, 

Jim 

From: Elizabeth M. Pall <EPall@burkelaw.com> 

Sent: Saturday, February 4, 2023 7:37 AM 

To: Denny, Samantha <sdenny@ftc.gov>; Davis, James <jdavis@ftc.goV> 

Cc: Carson, Christine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.gov>; Ira M . Levin 

<ILevin@burkelaw.com>; Joshua J. Cauhorn <jcauhorn@burkelaw.com> 

Subject: Re: FTC Matter No. 2323004 

Sam, 

Would Tuesday at 10:30am work for you all? 

Thanks, 

Elizabeth M. Pall I Partner 

P 312-840-7099 I F 312-840-7900 I EPaU@burkelaw com I www burkelaw com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100 , Chicago IL 60611 

From: Denny, Samantha <sdenny@ftc gov> 

Sent: Friday, February 3, 2023 5:06:42 PM 

To: Elizabeth M. Pall <EPall@burke!aw com>; Davis, James <jdavis@ftc gov> 

Cc: Carson, Christine <ccarson@ftc gov>; Marksteiner, Ryne <rmarkstejner@ftc gov>; Ira M . Levin 

<II evio@burke!aw com>; Joshua J. Cauhorn <jcauhorn@burkelaw com> 
Subject: Re: FTC Matter No. 2323004 
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[EXTERNAL] 
Thank you, Elizabeth. 

What is your and Ira's availabilit y for a meeting next week? 

Best, 

Sam 

Get Outlook for iOS 

From: Elizabeth M. Pall <EPall@burkelaw com> 

Sent: Friday, February 3, 2023 4:27:20 PM 

To: Davis, James <jdavis@ftc gov>; Denny, Samantha <sdenny@ftc goY> 

Cc: Carson, Christine <ccarson@ftc gov>; Marksteiner, Ryne <rmarkstejner@ftc goY>; Ira M. Levin 

<ILevio@burke!aw com>; Joshua J. Cauhorn <jcauhorn@burke!aw com> 

Subject: RE: FTC Matter No. 2323004 

Jim and Samantha, 

Please see the enclosed correspondence and supplemental production. 

Thank you, 

Elizabeth M. Pall I Partner 

P 312-840-7099 IF 312-840-7900IEPall@burkelaw.comIwww.burkelaw.com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave. Suite 2100, Chicago IL 60611 

From: Elizabeth M. Pall 

Sent: Friday, January 20, 2023 4:26 PM 

To: Davis, James <jdavis@ftc.gov>; Denny, Samantha <sdenny@ftc.goV> 

Cc: Carson, Christine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.goV>; Ira M. Levin 

<ilevin@burkelaw.com>; Joshua J. Cauhorn <jcauhorn@burkelaw.com> 

Subject: FTC Matter No. 2323004 

Jim and Sam, 

Please see the enclosed correspondence and production. 

Thank you, 

Elizabeth M. Pall 
Partner 
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Burke, Warren. MacKay & Serritella. P.C. 
330 N Wabash Ave, 21st Floor I Chicago, IL 60611 
P 312-840-7099 I F 312-840-7900 
EPall@burkelaw.com Iwww.burkelaw.com 
Profile I vCard 

-- BURKE W ARREN,rag M AC KAY & S ERRllEllA P.C. 

Confidentiality Note: This email message is for the sole use of/he intended recipient(s) and may 
contam confidential and privileged information. Any unautnorized review, use, disclosure or 
distribution isstrictly prohibited. Ifyou are not tne intended recipient, contact the sender via reply 
email and destroy all copiesofthe originalmessage. 

This e-mail may contain confidential or privileged info1mation. Ifyou are not the intended 
recipient, please delete it and notify the sender of the enor. 
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James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit V 
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From: Oavis James 
To: Wemjkoff Steven M ; Elizabeth M eall 
Cc: Carson Christine; Mack-<;teinec Ryne· Ira M I eyjn· Denny Samantha; Sifuentes Raebel; Arington Mjche!e; 

Kappler Burke 
Subject: RE: FTC Matter No. 2323004 

Date: Monday, April 17, 2023 S:33:30 PM 
Attachments: imaoeOO1 nna 

imaoe002 nna 

Dear Liz, Steve and Ira, 

Leader fundamentally misapprehends the status of t his matter. It filed a petit ion to quash in which it 

was to have asserted all possible legal object ions to t he Commission's CID. The Commission denied 

t hat petition in its ent irety, rej ecting all of Leader's claims, directing Leader to comply by a date 

certain, and giving staff limited authority to extend the deadline (which staff exercised by providing a 

one-week extension). Leader has not met eit her the deadline imposed by t he Commission, or the 

extended deadline granted by staff (or, for that matter, its own unilaterally imposed deadline of April 

14) and t hus is unquest ionably in default of the CID. Indeed, t he representations in you r April 10 

email about Leader's belated efforts, nearly four mont hs after issuance of t he CID, to attempt to 

comply by finding vendor support, build ing a tool for producing deal jackets (which we do not 

concede is necessary based on t he absence of any fact ual support for t he purported burden 

associated wit h downloading these files), and seeking to engage w ith staff on its level of compliance, 

only highlight Leader's lack of diligence to date. 

Your email also refers to t he burden t hat the CID purportedly imposes on Leader. Leader made this 

same claim in its petition and the Commission rejected it, find ing that Leader provided "no fact ual 

basis to conclude t hat the burden on t he company is undue." There continues to be no evidence 

t hat compliance wit h the CI D has imposed any meaningful burden on Leader. 

We disagree t hat t he efforts you describe amount to sufficient compliance, let alone full compliance. 

Rather, wit h some exceptions, Leader has made only token and incomplete productions t hat fall well 

short of what you appear to characterize as complete "responses" to our previous requests and t he 

CID's specifications. We out lined many of t hese deficiencies in our prior correspondence, explaining 

t hat t he company's fa ilure to t imely cure them would result in t he referral of this matter to t he FTC's 

Office of General Counsel for j udicial enforcement. Leader has chosen to disregard most of these 

compliance deficiencies. By way of example Leader: 

• Continues to assert t hat it has not produced informat ion responsive to Specification C's data 

requests because this information is not "accurate." This object ion was not presented to the 

Commission but in any event is w ithout merit because t he Cl D requires Leader to provide all 

responsive informat ion in its possession, custody, or control rega rdless of whether Leader 

may perceive it to be inaccurate. See 15 U.S.C. § 57b-1(11); 

• Has not adhered to the product ion schedule that it unilaterally set for itself in counsel' s 

March 17 letter. As a result, Leader has not responded substant ively to multiple outstanding 

CID requests and has fa iled to produce any communications related to Mr. Douvas; 

• Refuses to ident ify employees responsible for compliance functions, as required by 

Interrogatory 2; 
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Continues to withhold informat ion regarding current and former employees responsive to 

Interrogatory 3; and 

• Has not provided any meaningful information in response to Interrogatories 2 and 8. 

Again, t hese are just a few of t he many examples of ongoing deficiencies. 

Wit h respect to your request for a meeting, we are willing to schedule a time to speak, but such a 

meeting would be product ive only if Leader agrees to provide in advance of any meeting a concrete 

t imeline for promptly curing all compliance deficiencies. At this stage, after Leader's Pet ition to 

Quash has been denied and all deadlines for compliance have long passed, that is the only fruitful 

topic for any discussion. Given t his, please immediately advise if you would like to go forward with a 

meeting, and if so, when we can expect the requested t imeline. 

Best , 

Jim 

James Davis 
Attorney, Federal Trade Commission I Midwest Region 

230 South Dearborn Street , Suite 3030, Chicago, IL 60604 
jdavis@ftc.gov I (312) 960-5596 

From: Wernikoff, Steven M. <SWernikoff@honigman.com> 

Sent: Monday, April 10, 2023 9:11 PM 

To: Davis, James <jdavis@ftc.gov>; Elizabet h M. Pall <EPall@burkelaw.com> 

Cc: Carson, Christine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.gov>; Ira M. Levin 

<1Levin@burkelaw.com>; Denny, Samantha <sdenny@ftc.gov>; Sifuentes, Rachel 

<rsifuentes@ftc.gov>; Arington, M ichele <MARINGTON@ftc.gov>; Kappler, Burke 

<bkappler@ftc.gov> 

Subject: RE: FTC Matter No. 2323004 

Hi Jim, 

We do think that it would be helpful to have a call. We understand that you are not willing to 

provide any deadline extensions or w ill otherwise agree to lessen the burden on our client. We 

simply would like to provide informat ion about what we are doing to comply w ith your requests, and 

possibly receive some guidance on outstanding issues. 

The client already has responded to t he majority of the staffs requests. I understand t hat you 

should receive responses to the bulk of t he outstanding requests - Interrogatories No. 12, 13, 18 

and 23, and RFP No. 17 - in t he near future. 

After t hat, I believe t hat the only outstanding requests w ill be: (1) the deal jackets (RFP No. 7), and 
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(2) communications (RFP No. 9, 10, and 15). 

With respect to the deal jackets, we have identified the practical issue with providing FTC staff with 
the number of deal jackets it has requested – again, it takes about 15 minutes to download each 
deal jacket, and you have requested 3,120 of them. In a comparable investigation, FTC staff agreed 
to receive a random sample of 150 deal jackets. It is not clear why FTC staff seeks 20 times that 
amount in this matter, particularly in the face of the clear burden on our client. Still, the client is 
working hard to pull this information (we expect to provide over 100 more deal jackets to you in the 
coming days), and is attempting to build a tool to assist with the process, which we could discuss on 
a call. 

With respect to the communications, the client has solicited bids from various third-party vendors to 
assist with searching the numerous custodian email accounts you are requesting here. We would 
like to discuss that process. We also would appreciate if you would comment on the custodian list 
that we sent to you on March 21st. 

Finally, you have characterized the client as having “withheld” information regarding some of the 
139 data points FTC staff requested with respect to thousands of vehicle transactions. The client 
provided a response with information for all of the data points that were accurately stored in its 
electronic database. We understand that accurate information regarding the other data points are 
contained in the individual deal jackets, which, again, require significant effort to obtain. We would 
be happy to explore any ideas that you have on how best to provide this information to you under 
these circumstances. 

The theme of this email is that we would be happy to discuss with you practical ways to get FTC staff 
the information that it is requesting while minimizing the undue burden on our client. If you are 
interested in having such a call, please let us know what days and times work on your end. 

Thanks, 

-steve 

Steven M. Wernikoff 

HONIGMAN LLP 
O 312.701.9380 
M 847.494.3497 
swernikoff@honigman.com 

Honigman celebrates 75 years of service 
1948 - 2023 

From: Davis, James <jdavis@ftc.gov> 
Sent: Monday, April 3, 2023 3:23 PM 
To: Elizabeth M. Pall <EPall@burkelaw.com> 
Cc: Carson, Christine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.gov>; Wernikoff, 
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Steven M. <SWernikoff@honigman.com>; Ira M. Levin <ILevin@burkelaw.com>; Denny, Samantha 
<sdenny@ftc.gov>; Sifuentes, Rachel <rsifuentes@ftc.gov>; Arington, Michele 
<MARINGTON@ftc.gov>; Kappler, Burke <bkappler@ftc.gov> 
Subject: RE: FTC Matter No. 2323004 

[EXTERNAL EMAIL] 

Dear Liz, 

Thank you for your email. With respect to your request that we meet next Monday, can you be more 
specific about what you would like to discuss? While we are willing to schedule a meeting, it remains 
the FTC’s position that Leader is in default of the CID. No extensions of the March 17, 2023, deadline 
have been granted, and none of the CID’s specifications have been modified. Nor are we open to 
considering any extensions or modifications at this point given that your client is in default and has 
not complied with the Commission’s production order. Finally, nothing about your recent 
productions demonstrates the good faith or diligence that would cause us to withdraw our referral 
to the Office of General Counsel for judicial enforcement of the CID. To cite just two ongoing 
deficiencies, Leader continues to withhold vast quantities of data responsive to Specification C and 
unilaterally chose to produce a fraction of the deal jackets that we requested as a preliminary 
response to Document Request 7. 

But if you provide us an indication of what you would like to discuss, we’ll consider the request and 
coordinate a mutually convenient time. 

Best, 

Jim 

James Davis 
Attorney, Federal Trade Commission | Midwest Region 
230 South Dearborn Street, Suite 3030, Chicago, IL 60604 
jdavis@ftc.gov | (312) 960-5596 

From: Elizabeth M. Pall <EPall@burkelaw.com> 
Sent: Friday, March 31, 2023 3:40 PM 
To: Davis, James <jdavis@ftc.gov> 
Cc: Carson, Christine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.gov>; Wernikoff, 
Steven M. <SWernikoff@honigman.com>; Ira M. Levin <ILevin@burkelaw.com>; Denny, Samantha 
<sdenny@ftc.gov>; Sifuentes, Rachel <rsifuentes@ftc.gov>; Arington, Michele 
<MARINGTON@ftc.gov>; Kappler, Burke <bkappler@ftc.gov> 
Subject: RE: FTC Matter No. 2323004 
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Jim and Sam, 

Enclosed please find t he Company's Third Amended Responses to the CID, which include Responses 

to Request for Production Nos. 11, 12, and 14. We are also making an initial production of deal 

jackets pursuant to Request for Production No. 7. This production, labeled ACIA 00000602 - 2675, 
consists of t he first new and used and last new and used deals from every dealership in the month of 

December 2022. The Company is cont inuing the process of downloading addit ional deal jackets 

responsive to Request for Production No. 7. 

The document production can be accessed here: 2023-03-31 Production (FTC Matter No 2323004) 

I will be out of town next week on a family vacat ion, but I am hoping to have another production 

ready next week. 

Finally, please advise if you would be available for a call with me, Ira and Steve to discuss t he status 

of this matter. We are available on April 10t h if that works for you. 

Thank you, 

Liz 

Elizabeth M. Pall I Partner 

P 312-840-7099 I F 312-840-7900 I EPall@burkelaw.com I www.burkelaw.com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100, Chicago IL 60611 

From: Elizabeth M . Pall 

Sent: Friday, March 24, 2023 4:35 PM 

To: Davis, James <jdavis@ftc.goV> 

Cc: Carson, Christ ine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.gov>; Wernikoff, 

Steven M . <SWernikoff@honigman.com>; Ira M . Levin <ilevin@burkelaw.com>; Denny, Samant ha 

<sdenny@ftc.gov>; Sifuentes, Rachel <rsifuentes@ftc.gov>; Arington, M ichele 

<MARINGTON@ftc.gov>; Kappler, Burke <bkappler@ftc.gov> 

Subject: RE: FTC Matter No. 2323004 

Jim and Sam, 

Pursuant to our proposed product ion schedule, enclosed please find: 

• The Company's Second Amended Response to the Civil Investigat ive Demand; 

• An Excel spreadsheet containing information responsive to Interrogatory No. 9 and Request 

for Production No. 8; 

• An Excel spreadsheet containing information responsive to Interrogatory No. 22; and 

• A PDF product ion labeled ACIA 00000181-344, responsive to Request for Production No. 6. 

Please note that if one were to print the enclosed spreadsheets, it would be a little more t han 2,300 

pages. 
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Thank you, 

Elizabeth M. Pall I Partner 

P 312-840-7099 I F 312-840-7900 I EPall@burke!aw com I www burke1aw com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100. Chicago IL 60611 

From: Elizabet h M. Pall 

Sent: Tuesday, March 21, 2023 3:00 PM 

To: Davis, James <jdavis@ftc gov> 

Cc: Carson, Christ ine <ccarson@ftc gov>; Marksteiner, Ryne <rmarkstejner@ftc gov>; Wernikoff, 

Steven M . <$Wernikoff@honjgman com>; Ira M. Levin <ilevio@burkelaw com>; Denny, Samantha 

<sdenny@ftc gov>; Sifuentes, Rachel <rsifuentes@ftc gov>; Arington, Michele 

<MARINGTON@ftc gov>; Kappler, Burke <bkappler@ftc gov> 

Subject: RE: FTC Matter No. 2323004 

Jim, 

Please see t he enclosed correspondence. 

Elizabeth M. Pall I Partner 

P 312-840-7099 I F 312-840-7900 I EPall@burkelaw.com I www.burkelaw.com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100. Chicago IL 60611 

From: Davis, James <jdavis@ftc.gov> 

Sent: Monday, March 20, 2023 11:23 AM 

To: Elizabeth M. Pall <EPall@burkelaw.com> 

Cc: Carson, Christ ine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.gov>; Wernikoff, 

Steven M.<SWernikoff@honigman.com>; Ira M. Levin <ILevin@burkelaw.com>; Denny, Samantha 

<sdenny@ftc.gov>; Sifuentes, Rachel <rsifuentes@ftc.gov>; Arington, Michele 

<MARINGTON@ftc.gov>; Kappler, Burke <bkappler@ftc.gov> 

Subject: RE: FTC Matter No. 2323004 

[EXTERNAL] 
Dear Liz and Ira, 

Please see the at tached correspondence. 

Best, 

Jim 

James Davis 
Attorney, Federal Trade Commission I Midwest Region 
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230 South Dearborn Street, Suite 3030, Chicago, IL 60604 

jdavis@ftc.gov I {312) 960-5596 

From: Elizabeth M . Pall <EPall@burke!aw com> 

Sent: Friday, March 17, 2023 1:26 PM 

To: Davis, James <jdavjs@ftc gov>; Denny, Samantha <sdenny@ftc gov> 

Cc: Carson, Christ ine <ccarson@ftc gov>; Marksteiner, Ryne <rmarkstejner@ftc goY>; Wernikoff, 

Steven M . <SWernjkoff@honjgman com>; Ira M . Levin <ILevjn@burke!aw com> 

Subject: RE: FTC Matter No. 2323004 

Jim and Sam, 

Please see t he enclosed correspondence, amended response to CID, and supplemental production 

of documents. 

Thank you, 

Elizabeth M. Pall I Partner 

P 312-840-7099 I F 312-840-7900IEPall@burkelaw.comIwww.burkelaw.com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100. Chicago IL 60611 

From: Davis, James <jdavis@ftc.gov> 

Sent: Friday, March 3, 2023 4:35 PM 

To: Elizabeth M. Pall <EPall@burkelaw.com>; Denny, Samantha <sdenny@ftc.gov> 

Cc: Carson, Christ ine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.goV>; Wernikoff, 

Steven M .<SWernikoff@honigman.com>; Ira M. Levin <ILevin@burkelaw.com> 

Subject: RE: FTC Matter No. 2323004 

[EXTERNAL] 
Dear Liz, Ira and Steve, 

Please see t he attached correspondence. 

Best, 

Jim 

James Davis 
Attorney, Federal Trade Commission I Midwest Region 

230 South Dearborn Street, Suite 3030, Chicago, IL 60604 

jdavis@ftc.gov I {312) 960-5596 
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From: Elizabeth M. Pall <EPall@burke!aw com> 

Sent: Monday, February 27, 2023 10:10 AM 

To: Davis, James <jdavis@ftc gov>; Denny, Samantha <sdenny@ftc gov> 

Cc: Ca rson, Christine <ccarson@ftc gov>; Marksteiner, Ryne <rmarkstejner@ftc gov>; Wernikoff, 

Steven M. <$Wernjkoff@honjgman com>; Ira M. Levin <II evio@burke!aw com> 

Subject: RE: FTC Matter No. 2323004 

Jim, 

Please see attached Word version of the proposed search terms. We will work on the list of 

custodians . 

Thank you, 

Liz 

Elizabeth M. Pall IPartner 

P 312-840-7099 IF 312-840-7900IEPall@burkelaw.comIwww.burkelaw.com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100 , Chicago IL 60611 

From: Davis, James <jdavis@ftc.goV> 

Sent: Monday, February 27, 2023 9:39 AM 

To: Elizabeth M . Pall <EPall@burkelaw.com>; Denny, Samantha <sdenny@ftc.goV> 

Cc: Carson, Christine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.gov>; Wernikoff, 

Steven M.<SWernikoff@honigman.com>; Ira M. Levin <ILevin@burkelaw.com> 

Subject: RE: FTC Matter No. 2323004 

[EXTERNAL] 
Liz, 

We are preparing a letter responding to this production that will be sent later in the week. In the 

meantime, we would appreciate if you would provide us with a Word version of your proposed 

keywords. With respect to document custodians, while we welcome your proposal to include certain 

job categories, it would be helpful for the purpose of our review if you could provide a list 

comprehensively identifying these individuals (preferably as an Excel spreadsheet). Thanks so much. 

Best, 

Jim 

James Davis 
Attorney, Federal Trade Commission I Midwest Region 

230 South Dearborn Street, Suite 3030, Chicago, IL 60604 

jdavis@ftc.gov I (312) 960-5596 
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From: Elizabeth M. Pall <E Pall@burke!aw com> 

Sent: Friday, February 24, 2023 7:31 PM 

To: Davis, James <jdavjs@ftc gov>; Denny, Samantha <sdenny@ftc gov> 

Cc: Carson, Christ ine <ccarson@ftc gov>; Marksteiner, Ryne <rmarkstejner@ftc goV>; Wernikoff, 

Steven M. <SWernjkoff@honigman com>; Ira M. Levin <ILevjn@burke!aw com> 
Subject: RE: FTC Matter No. 2323004 

Jim and Sam, 

Please see t he enclosed letter and response to CID. Below is a OneDrive link to the product ion of 

documents and data: 

2023-02-24 Production {EIC Matter No 2323004} 

Please let me know if you have any trouble accessing the documents. 

Thank you, 

Liz 

Elizabeth M. Pall I Partner 

P 312-840-7099 IF 312-840-7900 I EPall@burkelaw.com Iwww.burkelaw.com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100. Chicago IL 60611 

From: Elizabet h M . Pall 

Sent: Wednesday, February 22, 2023 9:13 AM 

To: Davis, James <jdavis@ftc.gov>; Ira M. Levin <ilevin@burkelaw.com>; Denny, Samantha 

<sdenny@ftc.goV> 

Cc: Carson, Christ ine <ccarson@ftc.goV>; Marksteiner, Ryne <rma rksteiner@ftc.goV>; Wernikoff, 

Steven M. <SWernikoff@honigman.com> 

Subject: RE: FTC Matter No. 2323004 

Jim and Sam, 

As an update, the reports responsive to Data Request Nos. 1 and 2 are taking a bit longer t han we 

expected. We should have what we promised on our last call to you by the end of t he week. 

Thanks, 

Liz 

Elizabeth M. Pall I Partner 

P 312-840-7099 IF 312-840-7900 I EPall@burkelaw com I www burke1aw com 
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Burke. Warren, MacKay & Serritella. P.C. 330 N Wabash Ave, Suite 2100. Chicago IL 60611 

From: Davis, James <jdavis@ftc.goV> 

Sent: Wednesday, February 8, 2023 11:20 AM 

To: Ira M. Levin <1Levin@burkelaw.com>; Elizabeth M. Pall <EPall@burkelaw.com>; Denny, 

Samantha <sdenny@ftc.goV> 

Cc: Carson, Christine <ccarson@ftc.goV>; Marksteiner, Ryne <rmarksteiner@ftc.gov>; Joshua J. 

Cauhorn <jcauhorn@burkelaw.com> 

Subject: RE: FTC Matter No. 2323004 

[EXTERNAL] 
Ira, 

Thanks for your message. We obviously know Steve and welcome the opportunity to work with h1'm. 

We are available this Monday at 2pm CT to meet. It would be helpful if you are prepared to discuss 

the proposed tolling agreement. Thanks again. 

Best, 

Jim 

From: Ira M. Levin <II evio@burkelaw com> 

Sent: Tuesday, February 7, 2023 6:04 PM 

To: Davis, James <jdavjs@ftc gov>; Eli zabeth M . Pall <f Pall@burke!aw com>; Denny, Samantha 

<sdenny@ftc goV> 

Cc: Carson, Christine <ccarson@ftc goV>; Marksteiner, Ryne <rmarkstejner@ftc gov>; Joshua J. 

Cauhorn <jcauhorn@burke!aw com> 
Subject: FTC Matter No. 2323004 

Jim: I am out at a meeting all afternoon tomorrow, so that will not work. Monday afternoon at 2 or 

3pm is good if that works for your team. This will also advise that we are adding another attorney to 

our team, Steve Wernikoff of Honigman. He will be available for the call as well. Let us know on the 

time. 

Ira M. Levin 

P 312-840-7065 I F 312-840-7900 ! ILevin@burkelaw.com I www.burkelaw.com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100, Chicago IL 60611 

From: Davis, James <jdavis@ftc.goV> 

Sent: Monday, February 6, 2023 5:40 PM 

To: Elizabeth M. Pall <EPall@burkelaw.com>; Denny, Samant ha <sdenny@ftc.gov> 

Cc: Carson, Christine <ccarson@ftc.goV>; Marksteiner, Ryne <rmarksteiner@ftc.goV>; Ira M . Levin 

<ILevin@burkelaw.com>; Joshua J.Cauhorn<jcauhorn@burkelaw.com> 

Subject: RE: FTC Matter No. 2323004 
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[EXTERNAL] 
Liz, 

Please see attached letter and proposed tolling agreement. 

We are available to meet t his Wednesday between 12 and 2pm and after 3pm CT. 

Best, 

Jim 

From: Elizabeth M. Pall <EPall@burkelaw.com> 

Sent: Monday, February 6, 2023 11:58 AM 

To: Davis, James <jdavis@ftc.goV>; Denny, Samantha <sdenny@ftc.goV> 

Cc: Carson, Christine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.gov>; Ira M. Levin 

<ILevin@burkelaw.com>; Joshua J. Cauhorn <jcauhorn@burkelaw.com> 

Subject: RE: FTC Matter No. 2323004 

Jim, 

Thank you. As a heads up, I will be t raveling to and attending a deposition out of state on Thursday 

and Friday this week, so those days will not work for us. 

Thanks, 

Liz 

Elizabeth M. Pall I Partner 

P 312-840-7099 IF 312-840-7900 I EPall@burkeJaw com I www burke!aw com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100, Chicago IL 60611 

From: Davis, James <jdayjs@ftc gov> 

Sent: Monday, February 6, 2023 10:28 AM 

To: Elizabet h M. Pall <E Pall@burke!aw com>; Denny, Samantha <sdenny@ftc gov> 

Cc: Carson, Christine <ccarson@ftc gov>; Marksteiner, Ryne <rmarkstejner@ftc gov>; Ira M. Levin 

<II evio@burkelaw com>; Joshua J. Cauhorn <jcauhorn@burke!aw com> 
Subject: RE: FTC Matter No. 2323004 

[EXTERNAL] 
Liz, 

Later in the week will probably be better for us. We will be back in touch soon w ith a proposed time. 

Thanks. 

Best , 
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Jim 

From: Elizabet h M. Pall <F Pall@burke!aw com> 

Sent: Saturday, February 4, 2023 7:37 AM 

To: Denny, Samantha <sdenny@ftc goV>; Davis, James <jdavis@ftc gov> 

Cc: Carson, Christ ine <ccarson@ftc gov>; Marksteiner, Ryne <rmarkstejner@ftc goV>; Ira M . Levin 

<ILevio@burke!aw com>; Joshua J. Cauhorn <jcauhorn@burke!aw com> 

Subject: Re: FTC Matter No. 2323004 

Sam, 

Would Tuesday at 10:30am work for you all? 

Thanks, 

Elizabeth M. Pall I Partner 

P 312-840-7099 I F 312-840-7900IEPall@burkelaw.comIwww.burkelaw.com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100, Chicago IL 60611 

From: Denny, Samantha <sdenny@ftc.gov> 

Sent: Friday, February 3, 2023 5:06:42 PM 

To: Elizabeth M. Pall <EPall@burkelaw.com>; Davis, James <jdavis@ftc.gov> 

Cc: Carson, Christ ine <ccarson@ftc.gov>; Marksteiner, Ryne <rma rksteiner@ftc.goV>; Ira M. Levin 

<ILevin@burkelaw.com>; Joshua J. Cauhorn <jcauhorn@burkelaw.com> 

Subject: Re: FTC Matter No. 2323004 

[EXTERNAL] 
Thank you, Elizabet h. 

What is your and Ira's availability for a meeting next week? 

Best, 

Sam 

Get Outlook for iOS 

From: Elizabet h M. Pall <F Pall@bmke!aw com> 

Sent: Friday, February 3, 2023 4:27:20 PM 

To: Davis, James <jdavis@ftc gov>; Denny, Samantha <sdenny@ftc gov> 

Cc: Carson, Christ ine <ccarson@ftc gov>; Marksteiner, Ryne <rmarkstejner@ftc goV>; Ira M. Levin 

<II evio@burke!aw com>; Joshua J. Cauhorn <jcauhorn@burke!aw com> 

Subject: RE: FTC Matter No. 2323004 

Jim and Samantha, 
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Please see t he enclosed correspondence and supplemental product ion. 

Thank you, 

Elizabeth M. Pall I Partner 

P 312-840-7099 IF 312-840-7900IEPall@burkelaw.comIwww.burkelaw.com 
Burke, Warren, MacKay & Serritella, P.C. 330 N Wabash Ave, Suite 2100, Chicago IL 60611 

From: Elizabeth M . Pall 

Sent: Friday, January 20, 2023 4:26 PM 

To: Davis, James <jdavis@ftc.gov>; Denny, Samantha <sdenny@ftc.gov> 

Cc: Carson, Christine <ccarson@ftc.gov>; Marksteiner, Ryne <rmarksteiner@ftc.goV>; Ira M . Levin 

<ilevin@burkelaw.com>; Joshua J. Cauhorn <jcauhorn@burkelaw.com> 

Subject: FTC Matter No. 2323004 

Jim and Sam, 

Please see the enclosed correspondence and production. 

Thank you, 

Elizabeth M. Pall 
Partner 
Burke, Warren, MacKay & Serritella, P.C. 
330 N Wabash Ave, 21st Floor I Chicago, IL 60611 
P 312-840-7099 I F 312-840-7900 
EPall@burkelaw.com I www.burkelaw.com 
Profile I vcard 

-- BURKE W ARREN, 

169 M ACKAY & S ERRITELLA, PC 

Confidentiality Note: This email message is for the sole use otthe intended recipient(s) and may 
contain confidential and privi/ege<1 information. Any unauthorized review, use, <Jisc/osure or 
distribution is strictly prohibited. Ifyou are not the intended recipient, con/act the sender via reply 
email and destroy all copies of the original message. 

This e-mail may contain confidential or privileged infonnation. Ifyou are not the intended 
recipient, please delete it and notify the sender of the enor. 
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Sealed Document Pursuant to LR 26.2 

James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit W 

Sealed Document Pursuant to LR 26.2 
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James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit X 



A Contact Us I ltader Auto Group X + 

C i teaderauto.com/contact-us/ 

9 Store Location• 

LEADER New Vehicles v Pre-Owned Vehicles v Sell Your Vehicle Service"' Financing "' About "' 
Al Tl MOTIVf GAOUP 

Contact Leader Auto Group 

We Welcome Your Feedback and Comments 

Do you have questions or comments for us? We'd love to hear Lhem! Cl ick on a l ink below, fill out the form and we wil! get back to you as soon as possib le . 

If you need help with any aspect of the buying process, please don't hesitate to ask us. Our customer service representatives wi ll b e h appy to assist you in any way. W hether 
through email, phone or in person, we're here to help you get the customer service you deserve. 

Cl X 
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ACIA 00000171 
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A ContactUs\le:"de,Autofaoup )( + 
C i leaderauto.com/contact-us/ 

l · IWMM 

LEADER 

am 

Audi Bloomington Normal 

Mon,d,,p - F•icb1< :.:i,,o,.• 
,i..1um.oy: _;•~""''" .;;,;.,~ ... 

S unday: · J 

~ 

Crystal Lake Chrysler 

Dodge Jeep Ram 

~ esHO.irs 

Mond,,~- rl,~ ~.~•~ ,;.,)l"•M 
l'ridaiy: ... ,,.,..., ~ 
~ ... d.ay: a 'A 

S...-.day'.c..11».d 

Leader Auto Group Dealerships 

ct.oos. v°"" Locatio,, 

Audi Peoria 

-.day. ~ .... 
1...-..:lay:~·,)Ob,M 

w~. n,.,n,dai,-:: -~· &m"-
Jrid;,y: :,.!,.~• (, 

S:ttw,:1,ty ,oo.,.• s.-i.,y, __ 

@) 
HYUnCRI 

Hy-undai of Uncdlnwood 

S~Ho,ur1-

Moftd.ay -Fri<l.,y:~~• r,{jlj"<I' _.....,, - ..... 
S..nday. 

ffi 

X 

-■ 

Chevrolet of Palatine 

,.._., Fnda,: ~-.,,..,, . 0: • 
S.W<day. ,._.,._._. oet'~ 

- ~ d 

@) 
HYUn□RI 

Hyuhdai of Palatine 

.._.yF"'ny: ~.,x:i.,,, ,:«>,,, 
s.tur"-J- -,.., 

S..,,d ay.. .:I 
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A Contact Us I Leader Auto Group X + 

C i leaderauto.com/contact-us/ 

,~ ++~u, 

LEADER 

Ki~ of Lincolnwood 

""""°"v - Jriday. -»>, ;,,·"' 
s..tu,d.,y. o:00.,U> .. ' 

s..,,day.<.. ><I 

Mercedes-Benz of Peori.1 

Monday. r,;.w, ,,en~ ,~- ,.....11;_..-•. 
--~)"- fhunld41= ·~1):';.r.-..· 

Mci.,,y. .ic.o,t,,&o:Xlf .... 

s..tUl'da:,: -- 'i '<M Sw>dar: ,d 

• SUBA RU 

Subaru of Sloomtngton 

Normal 

~l'"-.-Y. · -:-"' 
Friday. ~,._,._ 

S.tUNb,r. ......_,,,.~ 
s.-d~y: C. ..d 

ffi 

Lincoln or Normal 

Monti.i,l-~v, ~•• 
r,iod~.,.:- :UU,11.~' ~•IV 

1.atu,ctay. ~-.i::.,.~ .. ·~~ 

s.,noay: . --

(Q) 
HONDA. 

North City Honda 

5:ioh!.SHOU,t

"""'°"1 Friday::._..,,, 
Sat<,,chy 4~ • 

fUftd.ay: :.. 

® 
TOYOTA 

Toyota of Lincoln Park 

s.i., ~.,.." 
M-1 Jricl,.y.--,.r, • ~" s ... .,,.y:~7. 

s..no.:,: rJ '" 

1111 II 
© 

Mercedes-Benz of 

Bloomington Normal 

Mor,,dW- 'fh"""°"v. ~ ~J 
Fliday. ~ • COfM 

s.turday "IUJA~ f ...,..,. ~ 

Porsche Pct0ria 

_...,. _ .., 

i-....... ,,.,., ~,..,J " 
v.-.>da,i, - thursday: ~ ,:a,,I 

Fliday. '"""'~ i,bO!',. 
Salurday. .......... -

-S-d"I"' ,,,.,,J 

@ 
TOYOTA 

Toyota of Lincolnwood 

s.l"Hou"' 
-..by Fnda)t: .,a,uJ 

~day: ~~ '>~ 
=' 

s.,~.=-.,.J 

" X 

I 

0 .. . 
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A Contact lh I Leader Auto Grc\Jp X + 

C i teaderauto.com/contact-us/ 

LEADER 

• SUBARU 

Subaru of Bloomington 

Normal 

M<>nday - r"",..i...,,, . _.,,.,, a,;,_r, 
Friciot'~= ,cur,., 

Snw,:fay.y<J<:I, 1,t)U'>!., 
Sun.by: ,_ 

\/olksWilg ert of 

Bloom lngton Norm al 

~'-Houri 

-•1- n,, .. ~ ,:.:;,,,..1• 
f'ricla)': ... UJ,lolo,'"'W•'l-1 

s.-., .. ~ ~ ~.x, ... , 

@ 
TOYOTA 

Toyota of Lincoln Park 
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James Davis 
Samantha Denny 
Rachel F. Sifuentes 
FEDERAL TRADE COMMISSION 
230 South Dearborn Street, Suite 3030 
Chicago, Illinois 60604 
Telephone: 312-960-5634 
Attorneys for Petitioner Federal Trade Commission 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Petitioner, ) 

) Case No. 23-cv-2500 
v. ) 

) 
ACIA17 Automotive, Inc. and ) 
ACIA ACQ Corporation dba ) 
Leader Automotive Group, ) 

) 
Respondents. ) 

) 

FEDERAL TRADE COMMISSION’S 
PETITION FOR AN ORDER TO ENFORCE CIVIL INVESTIGATIVE DEMAND 

Petitioner’s Exhibit Y 



Digital Marketing Intern 
II Leader Automotive Group 9 Chicago, IL 0 FullTime 

APPLY NOW or [ APPLY WITH INDEED ) 

AutoCanada is seeking a Marketing Coordinator Summer Intern for their US dealerships located in the Chicago area. This 

candidate will assist with the coordination of the Company's overall marketing, digital & social media strategy; developing brand 

awareness. generating inbound traffi c and encouraging audience engagement on social platforms. This role coordinates with 

agencies. team members. outside service providers, and dealership group Sales and Service Leaders to support their respective 

missions. ensuring consistency and effectiveness across all marketing platforms. 

Job Responsibilities: 

Website Management: 

• Assist in managing daily/weekly/monthly content updates for the dealerships various websites ensuring accuracy and 

relevance on each platform: including. but not limited to, overall site design management, landing page development. site 

design and functi onality, and site updates 

• Collaborate with Leaders of Fixed Ops to fully optimize service center web content & creative. keeping them up-to-date and 

relevant with content, videos. and coupons/specials 

• Stay current with industry and competit ive trends related to website marketing 

• Ongoing conference calls/communications with website provider account teams to review periormance and maintain thorough 

understanding of rutting-edge product and services 

• Act as liaison between dealerships and W ebsite Provider Account reps t o troubleshoot website technical issues as they arise 

and act as main point-of-contact on issue resolution. induding sit e functionality, inventory feeds. etc. 

• Serve as a creative advisor to leadership providing recommendations 

• Manage frequent one-off r equests from each dealership as it pertains to thei r individual website(s) 

• Assist with optimizing About Us and Staff pages across all dealership sit es. 

Social Media M arket ing/Onl ine Reputation: 

• Assist with the overall company social media strategy, coordinat ing with stakeholders across t he Company to ensure its 

effectiveness and quality content 

o Assist with managing the company's online reputat ion and social presence in social networking sit es induding Facebook. 

Twitter. lnstagram. You Tube and other similar community sit es. posting relevant biogs, and seeding automotive-related 

content daily into social applications as needed 

o Daily monitor ing of all customer reviews posted on Yelp, Google My Business. Face book and third-party r eview sites 

o Daily responses to negative reviews and appropriate positive reviews. working directly with specified contacts at each 

dealership to ensure rustomer concern resolution for all negative reviews 
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• Become an advocate of the Company in social media spaces, engaging in dialogues and answering questions where appropriate 

• Monitor trends in social media tools, trends, and applicat ions 

• Complete assigned general marketing administrative tasks as r equested with accuracy and t imeliness 

Third Party Lead Programs: 

• Analyze the productivity of third party programs currently in place and identify poor performing programs as well as review 

new opportunities consistent with objectives for sales and profitability 

• Monitnr inVF,ntnry fP.P.ns ,is nP.r.P.ss,iry ,inn trnuhlP. shnnt iss11P.s th,it m,iy ,iris P. 

• Review third party sites monthly/quarterly or as needed for accurate content, hours, phone numbers, staffing, etc. 

Digital Campaigns: 

• Assist with development and execution of sales/service campaigns, both internally and through third party and OEM programs 

• Assist with development and execution including campaign reporting of sales and services email marketing to customers and 

prospects 

General Marketing: 

• Assist Marketing/Advertising agency with the marketing strategy of the company and assists in campaign development and 

execution 

• Assist Marketing/Advertising agency and outside service providers with monthly marketing campaigns across the 

organizat ion 

• Share campaign performance with various dealership and executive leadership 

Qualifications: 

• Experience with analytic platforms (Google Analytics) 

• Deep experience in social media, website/ content management 

• Experience taking photos and videos using a DSLR or Mirrorless Camera 

• Proficient with M icrosoft Office Products (Office, Word, Excel, PowerPoint) 

• Nimble and agile team player with ability t o thrive in a fast-paced environment where direction and goals can pivot quickly t o 

meet business objectives 

• Avid communicat ion with a natural attention to detail and solutions-oriented mindset 

• Quantitative and data-driven thinking to marketing ideation, planning and execution 

• Must have valid driver's license, clean driving record, and be able to t ravel to various dealership locat ions throughout the area 

Exper ience: 

■ 

■ --
■ 

I 
I 

I 
I 
I 
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• Customer Service Experience preferred. 

Educat ion: 

• Working towards Bachelor's Degree, preferably in marketing, advertis ing, communicat ions or similar (Required) 

Main Office: 

• 1561 N Fremont St, Chicago, IL 60642 

+ Hide full job description 

Apply for Digital Marketing Intern 

[ First name (req uired) ] : Last name (required) 

~-----------------~ 

[~_E_m_a_il_a_d_d_re_s_s_(r_e_q_ui_re_d_) _____________________________ ~] 

[~_P_h_on_e_n_u_m_b_e_r_(r_e_q_u_ir_e_d_) -----------------------------~] 

r. I would like to receive updates about my applicat ion via SMS 

[~_A_d_d_re_s_s_(o_p_t_io_n_ai_) _______________________________ ~] 

~-----------------~] IISLtate/Province [_ City (optional) l_ 

Were you referred by anyone? (option al) 

0Yes 

@ No 

Please add your resume 

10MB limit; .pdf. .doc, and .docx (lie types are accepted. 

[ & ATTACH FILE ] 

Zip/Postal Code 
(optional) 

■ 
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SUBMIT YOUR APPLICATION 

Please contact us if you would like to better understand our data collection and usage policies. 

Leader Automotive Group 

If you have q uestions, please contact HR@Leaderauto.com 

Powered by AHireology 

careers.hireology.com/leaderautom otivegrou p/ 1201969/ description 

106.0.5 249.1 19 

Windows 10 Enterprise 21 H2 (64-bit Build 19044) 

4/1 9/2023 8 11 20 AM 

See our Privacy Policy and Terms of Use 
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UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN ILLINOIS 

FEDERAL TRADE COMMISSION, 

Petitioner, 

v. 

ACIA17 Automotive, Inc. and 
ACIA ACQ Corporation dba Leader Automotive 
Group, 

Respondents. 

Case No. 23-cv-2500 

[Proposed] ORDER COMPELLING RESPONDENTS TO COMPLY WITH FEDERAL 
TRADE COMMISSION’S CIVIL INVESTIGATIVE DEMAND OR TO SHOW CAUSE 

Upon consideration of the petition of the Federal Trade Commission (“FTC”) for an 

order to enforce the Civil Investigative Demand (“CID”) addressed to ACIA17 Automotive, Inc. 

and ACIA ACQ Corporation, doing business as Leader Automotive Group (“Leader”), this Court 

finds that it has jurisdiction of this petition pursuant to Section 20 of the Federal Trade 

Commission Act, 15 U.S.C. § 57b-1, and that the FTC has shown good cause for entry of an 

order to show cause. 

It is, therefore, ORDERED that, within ____ days after the entry of this Order, by 

_______________, 2022, Leader SHALL: 

(1) Produce forthwith to the Commission all documents responsive to the CID, 

provide the Commission with written responses to each interrogatory in the CID, and deliver to 

the Commission a sworn certification in accordance with 15 U.S.C. § 57b-1(c)(11), (13), 

attesting that the production and responses are complete; 

OR 
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(2) Within ________ days of this order, file and serve a response to the 

Commission’s petition showing good cause as to why it should not be compelled to comply with 

the CID. 

Any objections that Leader failed to raise in its administrative petition to quash are 

waived and shall not be considered. Any reply by the Commission to any response filed by the 

Leader shall be filed and served no later than _______ days after service of Leader’s response. 

IT IS FURTHER ORDERED that each Respondent filing an opposition shall appear at: 

_____a.m./p.m. on the         day of __________, 2023, in Courtroom No.  , of the 

located at             , and show cause, if any there be, why this Court should not 

enter an order, subject to the penalty of contempt, directing them to comply with the 

Commission’s CID. 

Unless the Court determines otherwise, notwithstanding the filing or pending of any 

procedural or other motions, all issues raised by the petition and supporting papers and any 

opposition to the petition will be considered at the hearing on the petition, and the allegations of 

said petition shall be deemed admitted unless controverted by a specific factual showing. 

IT IS FURTHER ORDERED, pursuant to Fed. R. Civ. P. 81(a)(5), that this is a summary 

proceeding and that no party shall be entitled to discovery without further order of the Court 

upon a specific showing of need; and the dates for a hearing and the filing of papers established 

by this Order shall not be altered without prior order of the Court upon good cause shown; and 

IT IS FURTHER ORDERED, pursuant to Fed. R. Civ. P. 81(a)(5), that a copy of this 

Order and copies of said petition and all other papers filed herein (to the extent not previously 

2 
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served), shall be served forthwith upon Leader or its counsel by the Commission using as 

expeditious means as practicable. 

SO ORDERED 

United States District Judge 

Dated: 
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CERTIFICATE OF SERVICE 

I, the undersigned attorney, certify that I electronically filed the Federal 

Trade Commission’s Petition for an Order to Enforce Civil Investigative Demand, 

Memorandum in Support, and accompanying declaration and exhibits, using the 

CM/ECF system on April 20, 2023. I served the foregoing documents via email 

and U.S. mail on the following: 

Ira M. Levin 
Elizabeth M. Pall 
Burke, Warren, MacKay & Serritella, P.C. 
330 N. Wabash Avenue, Suite 2100 
Chicago IL 60611 
ILevin@burkelaw.com 
EPall@burkelaw.com 

Steven M. Wernikoff 
Honigman LLP 
155 North Wacker Drive, Suite 3100 
Chicago, IL 60606-1734 
swernikoff@honigman.com 

Dated:  April 20, 2023. /s/ Rachel F. Sifuentes 
Rachel F. Sifuentes 

mailto:swernikoff@honigman.com
mailto:EPall@burkelaw.com
mailto:ILevin@burkelaw.com



