
 

 

 

 

 
  

 

 

 

 
 
 
 
 

 

 
 

 
 

 
 

 
 

 
 

 

 

232-3042 

UNITED STATES OF AMERICA 
BEFORE THE FEDERAL TRADE COMMISSION 

COMMISSIONERS: Lina M. Khan, Chair 
                                                Rebecca Kelly Slaughter 

Alvaro M. Bedoya 
Melissa Holyoak 
Andrew Ferguson 

In the Matter of 
DOCKET NO. 

DONOTPAY, INC., a corporation. 

COMPLAINT 

The Federal Trade Commission, having reason to believe that DoNotPay, Inc., a 
corporation (“Respondent” or “DoNotPay”), has violated the provisions of the Federal Trade 
Commission Act, and it appearing to the Commission that this proceeding is in the public 
interest, alleges: 

1. Respondent DoNotPay, Inc. (“DoNotPay”) is a Delaware corporation with its principal 
office or place of business at 167-169 Great Portland Street, 5th Floor, London, W1W 5PF, 
United Kingdom. 

2. Respondent transacts or has transacted business in San Francisco, California and 
throughout the United States. Respondent has advertised, offered for sale, sold, and distributed to 
U.S. consumers the DoNotPay Service (hereafter “the DoNotPay Service” or “the Service”) via 
the donotpay.com website and the DoNotPay mobile application.  

3. The acts and practices of DoNotPay alleged in this complaint have been in or affecting 
commerce, as “commerce” is defined in Section 4 of the Federal Trade Commission Act, 15 
U.S.C. § 44. 

Summary of the Case 

4. The DoNotPay Service is an online subscription service targeted to U.S. consumers 
seeking assistance with a range of commercial issues and legal issues involving American civil 
law. Respondent used the emergence of new technology like artificial intelligence (AI) as a 
marketing tool, positioning the DoNotPay Service as a cutting-edge solution for producing legal 
documents. Respondent described the Service as “the world’s first robot lawyer” and an “AI 
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lawyer” capable of performing legal services such as drafting “ironclad” demand letters, 
contracts, complaints for small claims court, challenging speeding tickets, and appealing parking 
tickets. Through a chatbot, subscribers would submit prompts or queries to an AI “robot lawyer” 
that purportedly operated like a human lawyer, including by applying the relevant laws to 
subscribers’ particular legal and factual situations; relying on legal expertise and knowledge to 
avoid potential complications, such as statutes of limitations, compensation limits, and 
jurisdiction, when generating legal demand letters or initiating cases in small claims court; and 
detecting legal violations on subscribers’ business websites and providing advice about how to 
fix them. In fact, the DoNotPay Service was not designed to operate like a human lawyer in these 
respects. 

The DoNotPay Service 

5. Respondent has offered a General Membership subscription for the DoNotPay Service 
since 2019. Although the cost of a General Membership has fluctuated since at least 2020, at 
times relevant to this Complaint, Respondent charged subscribers $36 every two months.  

6. Respondent has offered a Small Business Protection Plan since 2021. Although the cost 
of the Small Business Protection Plan has fluctuated, at times relevant to this Complaint, 
Respondent charged subscribers $49.99 per month. 

7. The DoNotPay Service has offered features designed to assist subscribers with consumer 
issues, including obtaining college fee waivers, creating passport photos, changing mailing 
addresses, claiming rebates, deleting accounts, donating plasma for cash, and finding discounts. 
At times relevant to this Complaint, the Service also offered features designed to assist 
subscribers with legal issues, including but not necessarily limited to, breach of contract demand 
letters, defamation cease-and-desist letters, divorce settlement agreements, restraining orders, 
insurance claims, releases of liability, revocable living trusts, lawsuits in small claims court, 
challenging speeding tickets, and appealing parking tickets. 

DoNotPay Advertising 

8. Through the Apple App Store, the Google Play Store, the website donotpay.com, and 
social media accounts such as on X.com and TikTok, Respondent has disseminated or caused to 
be disseminated advertisements for the DoNotPay Service that include the statements and 
depictions in Exhibits A through L to this Complaint.  
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In The Press 

Aims to fight corporations and 
make suing people easier 

Will fight your parking 
tickets automatically 

• 

• 
* 

•···· I 

i:.... What can .... •· 
we help with? •••• ~ -

The “Robot Lawyer” 

9. Respondent’s advertisements called the DoNotPay Service the world’s first robot lawyer, 
capable of suing anyone at the press of a button. Compl. Exhs. A through E. 

From Exhibit A: www.donotpay.com (captured March 14, 2023) 

From Exhibit B: www.donotpay.com (captured March 13, 2023) 
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***** Years Old Utilities DoNotPay Inc +5 More MB 
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# 

I What can I holp you with today? 

# 

Logal Quostions 
Q moll 

for yo.., problem 

[ Aak A Logol Quoatoon ] 

# 

The DoNotPay app is the home of the 
world's first robot lawyer. Fight 
corporations, beat bureaucracy and sue 
anyone at the press of a button. 

# 

SUE ANYONE: owed more than $500? 
DoNotPay allows you to generate demand 
letters, court filings and even a script to 
read in court to get your money back. 

From Exhibit C: Apple App Store (captured November 1, 2023) 
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f- ➔ C i play.google.com/store/search?q=donotpay&c=apps 

Google Play 0.. donotpay 

Apps & games Movies & TV Books 

DoNotPay 
DoNotPay Inc 

The DoNotPay app is the home of the world's first robot lawyer. 

412 reviews 

Install 

an 

10K+ 

Downloads 

JU I a t 

Everyone <D 

a 

Follow 

#ju tioe #sue #smalldaim. # malldaim court #I gait ch 
#ai 

le 

d - D o Pa 

• • 9 V 0 

What can I help you 0 
with? 

o. 

From Exhibit D: Google Play Store (captured November 1, 2023) 

From Exhibit E: DoNotPay TikTok posts (captured August 31, 2023) 
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What this robot lawyer can do is astonishingly similar 

-ifnotmore- tO what human 
lawyers do. fJ 
-l.ATimN 

h 

10. The donotpay.com website has prominently featured a quote that purports to come from 
The Los Angeles Times newspaper and states, “What this robot lawyer can do is astonishingly 
similar – if not more – to what human lawyers do.” Compl. Exh. F. 

From Exhibit F: www.donotpay.com (captured April 6, 2023) 

11. In fact, the foregoing quote derives from a high-schooler’s opinion piece in the Los 
Angeles Times’ High School Insider website, a user-generated content platform for young 
people. 
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Why Is a Demand Letter Template Not a Good Idea? 

You might be tempted to find a free demand letter template online and use it to draft 

the document yourself. Although it is a quick and cheap solution, it might be 

counterproductive because online samples and templates are generic and may fail 

to meet the requirements of your case. 

Hiring a lawyer is a wise option, but it can be expensive. If you want to save som 

money and get a rock-solid demand letter tailored for your case, you should use 

Do ote,Qy. 

Rely on DoNotPay To Create a Demand Letter With 
Ease 

DoNotPay helps you get an ironclad dema.nd letter in no time. We will make sure to 

include the necessary information i the legal document and protect your Interests. 

All you have to do is follow these steps: 

1. filgn u for DoNotPgy 

2. Choose the Client Breach of Contract product 

3. Answ rour chatbot's quostlons rogarding your cllont and tho agroom nt you 

had 

Law-Related Features 

12. The Chief Executive Officer for DoNotPay has claimed that the company’s goals were 
“to be like the general counsel for the consumer,” and “to replace the $200-billion-dollar legal 
industry with artificial intelligence.” See Compl. Exh. B (screen captures from videos posted on 
donotpay.com, including an interview on The Daily Show). 

13. Respondent has claimed that the DoNotPay Service “fights companies and the 
government across two hundred areas of the law.” See Compl. Exh. B (screen capture of an 
interview with Bloomberg posted on donotpay.com). Respondent has promoted law-related 
features for, among other issues, breach of contract, defamation demand letters, divorce 
settlement agreements, restraining orders, insurance claims, releases of liability, revocable living 
trusts, standardized legal documents, lawsuits in small claims court, speeding tickets, and 
parking tickets. Compl. Exhs. A, E, G through J, and L. 

14. Respondent has warned consumers against “rush[ing] to iffy demand letter templates” 
when a breach of contract occurs because “dealing with legal matters without proper knowledge 
is not a good idea.” Compl. Exh. G. Respondent claimed that the Service’s breach of contract 
demand letter feature would present “crucial” and “necessary information” and generate an 
“ironclad” and “rock-solid demand letter tailored for [a consumer’s] case.” Id. 

From Exhibit G: www.donotpay.com (captured May 4, 2023) 
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. Include a payment deadline for the client before you take further legal action 

6. Add photographic vld nee ff you have any 

We also hove the required information about various related issues, such as the 

affirmative defenses to breach of contract. 

DoNotPay Can Draft a Cease and Desist Letter! 

Defamation of character lawsuits can affect reputation and impact lifestyles or 

business relations. There are different avenues to resolve defamation claims. If you 

believe litigation is the best way to move forward, you may start the process with o 

cease and desist letter. 

hos no legal weight. Meanwhile, a cease and desist letter provides the defamer with 

a fair warning to stop harmful behavior. 

The best way to ensure the accuracy and effectiveness of a cease and desist letter is 

either to download tern available on the Internet or to hire a legal expert to 

draw up one for you. However, the lotter also comes with expensive fees. That is 

where O_Ql::::I.Q_tfQ.y con help. Our Al lawyer can help you draw up a cease and desist 

letter quickly and efficiently. All you hove to do is: 

1. Select the Defamation Demond Letters icon on QQN.Qtf9y. 

15. In conjunction with the demand letter feature, Respondent has promoted the Service’s 
ability to help consumers “take further legal action” by preparing all the necessary forms for a 
complaint in small claims court and creating “a script with strong argumentation you can use 
during the court hearing.” Id. 

16. DoNotPay has promoted a feature of the Service to address defamation of character. 
Compl. Exh. H. Through the statements and depictions in Complaint Exhibit H, Respondent has 
represented that the subscriber could tell a chatbot about allegedly defamatory statements and the 
resulting harm, and then DoNotPay’s “AI lawyer” would “help [them] draw up a cease and desist 
letter quickly and efficiently . . . with the most relevant state legislation regarding defamation.” 
Id. 

From Exhibit H: www.donotpay.com (captured March 20 and May 4, 2023) 
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Categories 

Customer SeNice 
- Issues 

;;; Hidden Money 

• Ticket Disputes 

• rm Owed $500+ 

r.-,. Create A Legal 
~ Document 

.-') Government 
, Paperwork 

t3 Investment Tools 

What can I help you with? 

( ) 

TRY SEARCHING 
Defamatio.J -..____ 

. '~ "united airlines" 
~--------------~ 

DEFAMATION DEMAND LETTERS 

HaVeyou faced ll"lfair defamation? File a 

demand letter n<:NI. 

Defamation Demand 
Letters 

2. Tell us about your situation, including whether the statements were libel or 

slander, listing the statements that were made, explaining why they are false or 

misleading, and what consequences you have suffered as a result. 

Finding Yaur Problem ... 

Are you a victim of unfair and false defamation? I 
can help you write a demand letter to get the justice 
and compensation you deserve. To get started, are 
you a victim of libel, slander, or both? (Libel is 
written defamation while slander is spoken or oral.) 

Libel 

Slander 2 

Libel and Slander 3 

Select an option to continue 

3. Based on your location, DoNotPay will generate a formal demand letter on 

your behalf with the most relevant state legislation regarding defamation. 
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DoNotPay LEAAN BUANEAPHONts WAAAANTY FA!!TAIALS HOWTOCANCfL AEFUNOS UNBANACCOUNT TOPFfATUA(S LATEST BUSINESS ABOUT SIONUP/SIOPtlN 

Sue Anyone in Small Claims Court 

Suing for Assault 
Without Lawyer 

Solve This Problem For Me 

How Suing for Assault is Simplified With DoNotPay 

After enduring the trauma of an assault, no one wants to endure a lengthy court 

battle. Let DoNotPay help you alleviate the stress of filing a lawsuit in small claims 

court on your own. 

Our professional team is available to answer your questions and help you get the ball 

rolling. Simply follow the steps below to get started: 

17. Respondent has promoted a feature of the Service that purportedly would enable 
consumers to sue for assault in small claims court without a lawyer. Compl. Exh. I. Respondent 
has made the following statements in connection with this feature:  

A. “While it is possible to handle suing for assault on your own, it may not be the best 
approach. In most cases, it is easier to have the expertise of an entity such as 
DoNotPay on your side to avoid complications.” Id. 

B. “Let DoNotPay help you alleviate the stress of filing a lawsuit in small claims court 
on your own. Our professional team is available to answer your questions and help 
you get the ball rolling.” Id. 

From Exhibit I: www.donotpay.com (captured April 24, 2023) 
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1. Log in to DoNotPay and select the usue Now" product 

What can I help you with? 

Sue Now 

~gonora,a_,....,_,....., 
00U'l.-.;o, 

SueNow 

IRY ilAACHINO 

"unlt•d oirlln••· 

Dd)OU--beco.Malyos­
flOonCllUlralon 

Brokerage 
Arbitrations 

2. Enter the dollar amount you are seeking for compensation 

f"1ndin9 Your P,obl,m 

I can generate demand letters, court filings and give 
you a script to read in court. How much are you 
owed? 

$ 00.00 

3. Select whether you want to serve a demand letter or file a claim in court 

Gathering Your Oet1il ... 

I can file court filing forms for you. Would you like to 
continue? 

Continue 

Autosovtng & s.tec:1 an option 10 contlnu• 
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Describe the reasons for the lawsuit and submit any applicable details, 

Including photo evidence 

luildng ou,c ... 

Do you have a photographic evidence that could 
bolster your demand letter? 

No 

Aut010lllng. S..lect an ophon to conhrh,e 

Thafs It! DoNotPay will then generate a demand letter or court filing forms for you. 

we'll even mail a copy of your demand letter to the individual or business you are 

suing. 

DONOtPay ltAAN IUANlAl'HOHlS WARRANTY rAHTIHALS HOWTOCANCD. AD'UNOS UNBANACCOUNT TOP,tATUAU LATtlT aUSINUS A.IOUT MOHW'/SIOHIN 

Stondo1d11ed legol Documents 

The Best Solution for 
Creating Legal : ; : : : ; ; : ; : ; : : ; : : : : : 
Documents on Your Own : 

Solvo This Pro~om For MQ 

18. Respondent has advertised that the Service’s standardized legal documents feature would 
enable consumers to generate, among other things, non-disclosure agreements, independent 
contractor agreements, general business contracts, non-compete agreements, residential lease 
agreements, prenuptial agreements, and custody agreements. Compl. Exh. J. DoNotPay has 
promised that these documents would be appropriate and tailored for subscribers’ special 
requirements. Id. Respondent’s advertisements have included the following statements and 
depictions, among others, from the donotpay.com website: 

From Exhibit J: www.donotpay.com/learn/legal-documents/ (captured May 4, 2023) 

# 

“Generate Perfectly Valid Legal Documents in No Time” 
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“We all come across some life or business activities that require legal 
documents. Do you need to hire a lawyer every time you’re in one of those 
situations? Luckily, no, because some apps can help you prepare everything on 
your own without too much trouble. DoNotPay is the world’s first robot lawyer, 
here to assist you in closing any significant business deals for which you need 
official agreements.” 

# 

“DoNotPay has your best interests at heart. That’s why we’ve created our 
Standardized Legal Documents tool that can generate various legal documents 
to fulfill your needs. Here’s a non-exclusive list of legal documents DoNotPay 
supplies for you: . . . Non-Disclosure Agreement (NDA) . . . Independent 
Contractor Agreement . . . General Business Contract . . . Non-Compete 
Agreement . . . Residential Lease Agreement . . . Prenuptial Agreement . . . [.] 
These are some legal documents you’ll be able to generate with the help of 
our vast legal document database.” 

# 

“Once you provide essential data regarding your upcoming deal or the issue 
you’ve been dealing with, we’ll generate an appropriate legal document to meet 
your special requirements.” 

# 

“Let DoNotPay Produce Legal Documents To Meet Your Needs” 

# 

“You can try to make an agreement by yourself by searching for legal 
documents online, but it can be challenging. Creating a contract requires a 
certain level of legal knowledge. That’s why your obvious choice would be to hire 
a lawyer to prepare a suitable contract. As turning to a lawyer can be a pricey 
option, DoNotPay can assist you in this matter. . . . Provide the necessary 
details to the chatbot (names, addresses, and other relevant information) . . . 
That’s all! DoNotPay will now generate a document tailored to your 
particular requirements and business activities.” 

19. The Service elicited few facts from subscribers utilizing the law-related features 
described in paragraphs 12 through 18, above. For example, if an assault victim selected the “Sue 
Now” feature, the DoNotPay chatbot would have requested that the subscriber provide only a 
“short phrase that detail[ed] the incident.” At the end of the chat session, the chatbot would have 
asked the subscriber to input any additional questions or concerns. Any information the 
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your business 
from lawsuits. 
Let DoNotPay check your website for hundreds of Federal and 

State violations. Plus, dozens of legal products to save your 

company time and money. 

Q REDACTED @gmail.com 

subscriber might have provided, however, would have received the same irrelevant response 
from the chatbot: “Thanks, [subscriber’s name]. Once you set your personal details, I won’t ask 
you again. You can update them any time under the settings menu by selecting ‘Edit My 
Profile’.” The Service then would have generated a half-page demand letter with a phrase-length 
description of the incident, a monetary demand, and a warning that failure to settle could result in 
a costly legal judgment. 

20. DoNotPay did not test whether the Service’s law-related features operated like a human 
lawyer. DoNotPay has developed the Service based on technologies that included a natural 
language processing model for recognizing statistical relationships between words, chatbot 
software for conversing with users, and an Application Programming Interface (“API”) with 
OpenAI’s ChatGPT. None of the Service’s technologies has been trained on a comprehensive 
and current corpus of federal and state laws, regulations, and judicial decisions or on the 
application of those laws to fact patterns. DoNotPay employees have not tested the quality and 
accuracy of the legal documents and advice generated by most of the Service’s law-related 
features. DoNotPay has not employed attorneys and has not retained attorneys, let alone 
attorneys with the relevant legal expertise, to test the quality and accuracy of the Service’s law-
related features.  

21. DoNotPay subscribers who used the law-related features have complained that the 
Service did not ask them to submit information relevant to their breach of contract claims, failed 
to consider important legal issues, and generated legal documents that were not fit for use. 

Website Legal Diagnostics Feature 

22. DoNotPay has promoted a website diagnostic feature of the Service that purportedly 
would check a consumer’s small business website for hundreds of federal and state law 
violations based solely on the consumer’s email address. Compl. Exh. K. This feature 
purportedly would detect legal violations that, if unaddressed, would potentially cost a consumer 
$125,000 in legal fees. Id. 

From Exhibit K: www.donotpay.com (captured April 28, 2023) 
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your small business 
Your small business may be breaking the law without you knowing 
it. DoNotPay will provide you with immediate action items and the 
necessary tools for your small business' survival. 

I By conn&eting your bank account or credit card, you agree to charge a 

S 9.99/ month subscription that renews automatically to this payment 

method. It is easy to cancel at any time online. 

[ VISA 
Er~ing n 0379 

+ Add Payment Method 

Small Business Protection Plan (USO) $49.99/mo 

• 

Youttre vi ,0 In potontlal 

lawyer iees for addressing your legal 

violations today. 

# 

23. DoNotPay’s website diagnostic tool did not, in fact, analyze a consumer’s small business 
website for hundreds of federal and state law violations based solely on an email address. 

Unavailability of Some Law-Related Features 

24. At times relevant to this Complaint, DoNotPay’s website advertised that a General 
Membership included features that could protect a copyright and generate a customized cease-
and-desist letter for a defamation claim, non-compete agreement, and residential lease when 
those features were not available. 

State Bar of California’s Investigation of DoNotPay for the 
Unauthorized Practice of Law 

25. On or about November 16, 2021, the Office of Chief Trial Counsel of the State Bar of 
California (“the California Bar”) opened an investigation into the DoNotPay Service related to 
allegations of engaging in the unauthorized practice of law. 

26. On or about January 21, 2022, the Chief Executive Officer for DoNotPay promised the 
California Bar that DoNotPay would no longer represent that the DoNotPay Service was the 
world’s first robot lawyer. Nevertheless, DoNotPay continued to make this representation. 
Compl. Exhs. A through E, L. 

27. On June 15, 2023, the California Bar sent a cease-and-desist notice alleging the 
DoNotPay Service amounted to engagement in the unauthorized practice of law. On the same 
day, Respondent affirmed that it had removed: a) all mentions of “robot lawyer” from the 
DoNotPay website and related social media; b) all products on the DoNotPay website that 
allowed consumers to generate legal documents; and c) any mention of “sue anyone” from the 
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DoNotPay website. Notwithstanding these representations to the California Bar, the DoNotPay 
website and social media account continued to promote the Service as the “World’s First Robot 
Lawyer” and advertise “sue anyone” claims. Compl. Exhs. C, D, E. 

Count I 
False or Unsubstantiated Performance Claims 

28. In connection with the advertising, marketing, promotion, offering for sale, or sale of 
subscriptions to the DoNotPay Service, Respondent represented, directly or indirectly, expressly 
or by implication, that the Service’s artificial intelligence and other technology operates like a 
human lawyer, including by applying the relevant laws to subscribers’ particular legal and 
factual situations; relying on legal expertise and knowledge to avoid potential complications, 
such as statutes of limitations, compensation limits, and jurisdiction, when generating legal 
demand letters or initiating cases in small claims court; and detecting legal violations on 
subscribers’ business websites and providing advice about how to fix them. 

29. The representations set forth in Paragraph 28 are false or misleading or were not 
substantiated at the time the representations were made.  

Count II 
False Claims 

30. In connection with the advertising, marketing, promotion, offering for sale, or sale of 
subscriptions to the DoNotPay Service, Respondent represented, directly or indirectly, expressly 
or by implication, that: 

A. based solely on a consumer’s email address, the Service’s artificial intelligence and 
other technology can analyze a consumer’s small business website for hundreds of 
federal and state law violations, determine that the website is in serious danger of 
governmental enforcement action, and save the consumer hundreds of thousands of 
dollars in potential legal fees; and 

B. a General Membership subscription to the Service includes features that protect a 
copyright and generate a customized cease-and-desist letter for a defamation claim, 
non-compete agreement, and residential lease. 

31. In fact: 

A. based solely on a consumer’s email address, the DoNotPay Service’s artificial 
intelligence and other technology cannot analyze a consumer’s small business website 
for hundreds of federal and state law violations, determine that the website is in 
serious danger of governmental enforcement action, and save the consumer hundreds 
of thousands of dollars in potential legal fees; and  

B. at times relevant to this Complaint, a General Membership subscription to the Service 
has not included features to protect a copyright and generate a customized cease-and 
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desist letter for a defamation claim, non-compete agreement, and residential lease. 

Therefore, the representations set forth in Paragraph 30 are false or misleading. 

Violations of Section 5 

32. The acts and practices of the Respondent as alleged in this complaint constitute unfair or 
deceptive acts or practices in or affecting commerce in violation of Section 5(a) of the Federal 
Trade Commission Act. 

THEREFORE, the Federal Trade Commission this ___ day of ___, 20_ , has 
issued this Complaint against the Respondent. 

By the Commission 

April J. Tabor 
Secretaiy 

SEAL: 
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Exhibit A: www.donotpay.com 
(excerpts captured March 14, 2023) 
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Exhibit B: www.donotpay.com/about/ 
(website and embedded video exce1pts captured March 13, 2023) 

In The Press 

Aimstofightcorporatlonsand 
make suingpeopleeasier 

Will fightyourparking 
ticketsautomatically 

Bloomberg 
Emily Chong interviews 
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automated service helps 

people in over 200 

different kinds of legal 

battles. 

# 

.... __...,.DAILYSHOW 

Ronny Chieng discovers 

how DoNotPay uses 

artificial intelligence to 

change the legal system, 

from robot lawyers to 

judges who use 
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Exhibit C: Apple App Store 
(excerpts captured November 1, 2023) 
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Exhibit D: Google Play Store 
(excerpt captured November 1, 2023) 
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Install 

-Whalcan Iholp you <' 
with? 
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donotpaylaw 
l>oNotPav • S-23 M@ii·M 

Sue anyone and get justice at the press of a button ¥ 

#justice #sue #smalldaims #smalldaimscourt #legaltech 
#ai 

less 

fl orig inal sound • DCNotPay 

• 34.81( • 457 • -:1304 • 0 &) 6 0 ... 

donotpaylaw 
l>oNotPav • 6-·14 

Ord you now you can use a rcbot to fight your traffic t ickets 
and win? ~ ~ The Wo11d's Firs Rcb Lawyer is here to 
level he playing f ield ~ 

#al #artlflclallntelllgence #baddrlver #law #gpt 
#technology 

less 

fl original swnd • DdlJotPay 

• 532 • 10 II 62 

donotpaylaw 
DoNotPa1r • 3-9 l#HI 

Robots ~ are coming o replace lawyers! Devin explains he 
origins of Dol\lotPay - the Wcrld's Fi rst #Robotlflawyer. 
Do Pay's goal is to level he playing f ield and make legal 

rma ion and self-help accessible o everyone. 

Founded by Joshua Bro-Nder at #Stanford UniVersity, the 
cha1bot was criginally built to contes parking ticke-ts, but has 
expanded to include 200+ services backed by Al, including 
gym membership cancellatron, bill egotiation, and helping 
#oon~mers get #refunds on flight t ickets! 

le 

fl II inal s d • DcNotPay 

. 73 . , 11 4 O G 6 0 ,. 

Exhibit E: Posts on TikTok by username donotpaylaw 

(captured August 31, 2023) 



 

"It is a hassle for our employees to deal with legal 

paperwork. We wanted to automate these back­

office operations so that our employees don't lose 

focus and can feel confident that their important 

matters will be handled in a professional manner. 

DoNotPay's Business Offering helps us by generating 

and filing these documents. All automatically." 

David Eckstein 

CFO, Menlo Security 

What this robot lawyer can do is astonishingly similar 

-ifnotmore-tO what human 
lawyers do. ~ 
-LA Times 

Exhibit F: www.donotpay.com  
(excerpts captured April 6, 2023) 

www.donotpay.com


DoNotPay !URN 8UANIJIPHON!S WARRANTY FAUTAIALS ltOWTOCANCU RE,UNDS UNIIANACCOUNT TOPrEATUR!S LATEST BUSINESS ABOUT SlGNUP/SIGNIN 

Breach ol Controct 

Avoid Using a Free 
Demand Letter Template 
and Let DoNotPay Creat~ 
This Legal Document for :· 
You 

Solve This Problem For Me 

want your Issue solved now? 

Demand Letter Template-What To 
Include in the Document 

Instantly SOtve Your Problem 

Whon a breach of contract occurs, people tend to rush to Iffy demand lotter 

templates attempting to fiK the issue as soon a s possible, but deofing with legol 

molters •1ilhout proper knowledge is not a good idea. 

@ Hassle F'ree 

w, t-"' h( ·• r'.lOO 
pt:'Of)lt: ,,.,Ith U ~ p,Oblems. Sit bod: 
CW'ICf OX\\ ~weciothawo<t 

DoNotPay will present crucial information about these sensitive legal documents. We 

con olso creote a brooch of contract demand letter for you and help you get the 

compensolion you ore entitled to. 

Why Is a Demand Letter Template Not a Good Idea? 

You might be tempted to find a free demand letter template online and use it to draft 

the document yourself. Although it is o quick and cheap solution, it might be 

counterproductive because online samples and templates ore generic and may foil 

to meet the requirements of your case. 

Hiring o lawyer is o wise option, but it con be expensive. If you want to save some 

money and get a rock-solid demand letter tailored for your case, you should use 

Solve my lnue 

Exhibit G: www.donotpay.com/learn/demand-letter-template/ 
(excerpts captured May 4, 2023) 

# 

1 

www.donotpay.com/learn/demand-letter-template


Rely on DoNotPayTo Create a Demand Letter With 
Ease 

DoNotPay helps you g.t an ironclad demandi.tter in notime. We wlil make sure ta 

,nctudo the necessary information ,n the logal document and protect your interests 

All you have to do is folow these steps: 

1. Sign upJor OONotPay 

2. Choo$e the cllent lll"each of contract Pfoduct 

3. An•-•ourchatbot's questions regarding yourcllent and theagreement you 

had 

4. Includea paymentdeadlinefor theclient beforeyou take further legal action 

15. Add photographic evidence Hyou haveany 

We also have the required lnlormotion about various related issues. such as tho 

affirmottye defenses to brooch of contract. 

# 

Is the Client Still Not Cooperating? Use DoNotPay To 
Take Them to Small Claims Court 

If theclient ignores your demand, you can take them tosmall claims court. 

DoNotPay is here to help you lQke.1urlllf>Llegal.Jlclion. We received the LOuis.M..ll!Dwn 

&vord for Leg,;il Access 1n 2J!2Q, so we ore prof,c,ent ,n dealing with unfair businesses 

Here is how we can help if you have to go to court 

1. Compose a demand letter 

2. Colled the paperwortc required for the lawsuit 

3. completeall the necessarycourt forms 

4. File thecomplaint 

5. Create a scriptwith strong argumentation you can use during thecourt 

hearing 
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Exhibit H: www.donotpay.com/learn/defamation-of-character-lawsuit/ 
(excerpts captured March 20 and May 4, 2023) 

DoNotPay L(AIN IUltNDfttOf«S WAIRANlY tRU l flALS HOWTOCAHCll ltUUNl>S UNINfACCOUNT TOf'HATURCS LATUr IUSUCSS MOUT SkHtU,(SIGN ... 

Oefar,otoon Demond Letters 

How to File a Defamation: l : l l:: : ::::::::: 
of Character Lawsuit 

Solve This PrOblem for Me 

V 

w antyour Issue solved now? 

lnatontty Soh,• Your ProblemFiling a Defamation of Character Lawsuit r. 

The odventof the lnt1metol'lowslndfviduo..ond buP'leHN toolrtM1retpnion1 In 

odchhon to trod1honol medto iQCIJJ a::ftCtiA oflo•MK1 tor the exprM• on of be...,, ond tto,...,,.. 

opinion$ lhot wos mposSiblo in tho past Howowr, somo of thoso opirions coo 

becOt"Nt ~omoto,y ,n notute In this ort,cl@, v.e w I cove, the speotlcs of d«omoton 

of ct'Oroct« lows:Ultsand »hot you coo do if you become a victim of deforrotory 

stotGf"N'onts 
SO.V• my ,......,. 

What Is Defamation of Character? 

# 

DoNotPayCan Draft a Cease and Desist Letter! 

Defamot,onof character lawsuits con affect reputation and impact lifestyles or 

bllsi~~ relations. There ore different avenues to resalve defamation claims. If you 

believe litigation is the best way to move forward, you may start the process with o 

ceaseand desist letter. 

A cease and desist letter Is different from a ~~elwhere the letter 

has no legal weight Meanwhile, a cease and desist lelter provides the defamer with 

a fair warning 10 stop harmful behavior. 

The bestway to ensure the accuracy and effectiveness of a cease and desist letter is 

either to download t!!m~ available on the Internet or 10 hire a legal expert 10 

draw up one for you. However, the latter also comes with expensive fees. That is 

where~¥can help our Al lawyer can helpyou draw upa cease and desist 

letterquickly and efficiently. All you have todO Is: 

1. select the Defamot,on Demand Letters icon onQQ~',!-

1 

www.donotpay.com/learn/defamation-of-character-lawsuit


 

Customer Service 
Issues 

~ Hidden Money 

• Ticket Disputes 

- I'm Owed $500+ 

Q g~~~~:n\egal 

() ;i;:~~~nt 

'3 Investment Tools 

What can I help you with? 

( Defamatio~ ) ~ 
------------------

DEFAMATION DEMAND LETTERS ......,,, 
Hove you laced lnfair defamation? Fie a 

demand letter r,cm. 

Defamation Demand 
Letters 

TRY SEARCHING 

"united airlines" 

2 Tell us about your situation, including whether the statements were libel or 

slander, listing the statements that were mode, explaining why they ore false or 

misleading, and what consequences you hove suffered as a result. 

Finding Your Problem ... 

Are you a victim of unfair and false defamation? I 
can help you write a demand letter to get the justice 
and compensation you deserve. To get started, are 
you a victim of libel, slander, or both? (Libel is 
written defamation while slander is spoken or oral.) 

Libel 

Slander 

libel and Slander 

Select an option to continue 

3. Based on your location, DoNotPoy will generate a formal demand letter on 

your behalf with the most relevant state legislation regarding defamation. 

Defamation Demand Letter 
Creoted At Jun IS, 2021 

Success! 
Congrats! I've generated a defamation 
demand letter on your behalf. 

g View PDF .±. Download file 

Task Progress 

This task was completed on Jun 15, 

2021 at 10:00 AM 

confirmation Number: 752499494048 

That's it! All we need is a little information and your letter is ready to send. 
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Exhibit I: www.donotpay.com/learn/small-claims-court/ 
( exce1p ts captured April 24, 2023) 

DoNotPay lU.ltN BUINtaPtiONfS WAJtltANTY flffT'ltlAlS HOWTOCAHCn ltf,UNOS UNBANACCOUNT TOPftAT\JIUS L.Alf:ST BU$1"4fSS ABOUT stowu,/SKlNIH 

Sue Anyone ,n Smau Ckl1ms Court 

Suing for Assault 
Without Lawyer 

SOive Thi~ Problom For Mo 

# 

Suing for Assault in Small Claims Court 

Unfortunately, ossourt is onoa too common occurrence According to theM9!l2nl!J 

Coalit ionAgainst Dames tie Violence, more than 10 million people fall vktimto 

physical injuryandintimidationeach year. 

Boing ,nvotvod in on assoutt con boa tomfying and olton hum,hobng oxpononce. If 

you hove incurred damages andoreconsidering .s!J.!Dg frn ossrnd DoNotPay con 

help you irnt,ate a case ,n small claims coun. You nolonger need toboafraid, as wo 

wlfl be withyou everystepof theway 

# 

1 

www.donotpay.com/learn/small-claims-court


Filing a Lawsuit and suing for Assault by Yourself 

The purpose of filing o lawsuit Is for the victim to recel\ie compensation for damages 

relobng to theassault. While a lawyer ls notnecessary tastarta lawsuit in small 

claimscourt, there areaovoral thingsplaintiffs must be aware ofbofore 

proceedingon tholrown: 

1.Statutes of Limitations: A lawsuit must be filed within a specific tlme frame 

after theeventoccurs. If the tlme expires, thecase will bedismissed. 

2.Compensation Limits: Small claimscourtsonlyhandle cases that typically 

range between $3,000 and $15,000. Ifa plaintiff files a lawsuit that exceeds 

these limits, thocourt will not hoar thocase. 

3.Jurlsdlction:Tilo lawsuitcan bo filed In thestate thodefendantresidesorIn 

thestatewhere the incidentoccurred. It's essential tounderstand tho 

difference before filing to prevent thecase from being rejected. 

While It is possible to handle211ing fo, ossou I on y~ II may not be the best 

opprooch. In most coses. 11 is oos1er tohave the expertise of on enbty such os 

OONO!Poy on your side to ovoid compWcations 

# 

How Suing for Assault is Simplified With DoNotPay 

After enduring the trauma of onassault, no one wonts 10endure o lengthy court 

bottle. Let DoNotPay helpyoualleviate the stress of filing a lawsuit in small claims 

courton your own. 

Our professional toom ts ava,loble toanswer your quostions and hetp you get the boll 

rolling. Simply follow the steps bGlow to get started 

1, Log in toPoNotPay and select the •sue Now" product 

What can Ihelp you with? 
V ..C...., 

.......... "unit.cl alrU,._"' 

SueNow e Brekorage 
Alt>itratlons e 
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Enter the dollar amount you are seeking for compensation 

Mnd,ng Your Probl•m 

I can generate demand letters, court filings and give 
you a script to read in court. How much are you 
owed? 

$ 01 00 

3. Select whether you want to serve a demand letter or file a claim in court 

I can file court filing forms for you. Would you like to 
continue? 

Continue 

Bae Autosovlng $ S.,.c; ar1 opt~ to continue 

3 



 

. Describe the reasons for the lawsuit and submit any applicable details, 

including photo evidence 

8"-'tl nq Your Cue ... 

Do you have a photographic evidence that could 
bolster your demand letter? 

YH 

No 

• 6 Auto,ovlng 9 S.ktct an option to continue 

That's it! DoNotPay will then generate a demand letter or court filing forms for you. 

We'll even mail a copy of your demand letter to the individual or business you are 

suing. 

4 
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Exhibit J: www.donotpay.com/learn/legal-documents/ 
(excerpts captured May 4, 2023) 

DoNotPay lf.ARN M.IRNOPHOfftS WAHA.HTY rRtl!TRIAl.S HOWTOCAHCD. aauNDS UNUHACCOOHT TOf'rt.Aruan LATOT ■us ..r:ss A80UT SJOHUP/IICNIN 

Stondordaed legot Documents 

The Best Solution for 
Creating Legal .:: ·· i~\\\\\!!!\!\i 
Documents on Your Own : 

Solve This Problem For MG 

Want your Issue solved now? 

Generate Perfectly Valid Legal lnstonuy SOive vourProl>t.,_ 

Documents in No Time 

Weall come acrou aome lifeorbu•ln••activitleo that requlra legal document.. Mot.t..rrM 

00 you need to h re o IOWy91 <Nerybme you're In oneof these sltuotoos> Lucloly. no, 

because aome oppa con helpyou prepare 91/e,yth,ng o,, Vo"'"'"' v.,thoJt too IT'UCh 

trouble 
soiv.myluue 

OONotPay ,s tho \1101'1d s1;,., robot lov,yo,, hoto to 0$$1$1 you ,n Closing any s,gnlflcont 

business deals for wtiieh you reed ottic10I ogreeme,,ts We con help you ll(lllAg 

CO('lrOCt and prOllldo hetplu t,p< ond IQmJ)lolOS. Top Posto 

1 

www.donotpay.com/learn/legal-documents


 

Types of Legal Documents Do You Need? 

Legal documents are agreements and contracts that protect your business and 

personal interests. Depending on your endeavor, you can pick different legal 

documents to meet your needs and, at the same time, protect you from harm. 

We understand how complicated and incomprehensible all that legal terminology 

can be, but the documents must comply with laws and regulations. 

DoNotPay has your best interests at heart That's why we've created our 

Standardized Legal Documents tool that can generate various legal documents to 

fulfill your needs. 

Here's a non-exclusive list of legal documents DoNotPay supplies for you: 

Legal Controcts Purpose 

Non-Dlsclosuro A legally binding contracteatablllhlng a confidential relatlonshlp 

Agreement between the contractual partiea that agree not to reveal any 

(NOA) sensitive information; alao known as a confidential agreement 

111.dopondont 

Contractor 

Agreement 

em of Sale 

A written contract between two partiea for Implementation of 

specific project• or servlcea; an individual or a company hires an 

independent contractor to implement short- or medium-I..,., 

activities 

A legal document providing the specifics of a so.le of products or 

tranafer of propertlea; the aeller tranafera the a11eta' rights to the 

buyer 

General Business A legal document outlining the terms and conditions of a business 

Contract deal mode by two parties 

Non-Compete 

Agreement 

A contract between an employee and an employer where the 

employee promises not to compete with the employer in any way 

upon the employment termination; the employee must not 

disclose proprietary sensitive Information at ony time 

Tile Best so utlo for Creating Lego Docume ts 

or,YourOwn 

T'le Best Cont act Template ot l'our :>isposol 

Tile Ch d CustOdy Agreemer,t Explo ned 

T'1e Best Woy To Make a Lease Agreement 

How to Wrote a Contract-w,lhout a Lawyer 

Legal Documents Deciphered: Guides, How 

Tos, Drafts, and More 

~ ~ .. .. It .eg t? IS It SOfe 

to U~e? 

LowDepot vs 1990 zoom: Whats Different? 

Which s Better? 

Lego Zoom v,; LegalShie d What Arn the 

Differ enc.es? 

we Road All Lego Nature Reviews, Hores What 

Yau Must Know 

Is erorms Leg t? Does t store My Soc1ol security 

Number? 

We Read Every eForm Review - l<ere so 

SumrT'ary for Yau 

FreeWill c,om Reviews· is 11 Legit or o SCom? 

What Is Better Than Far,.,sw,ft? Is For<nSw,ft Easy 

toCancol? 

Lego Zoom Living Trust Reviews Pros & Cons Yau 

Must Know 

LowDepot ll vie,, Is It a Leg •mate Service ard 

Sole to Use? 

Recont Posts 

Po, 

Hassle-Free 

l<.JSIOI' Water Bal s Online 

How to Remove My Cose From The Internet 

lnstan y 
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UC Operating AUydocument outlining ..-gulatlon1, Nl•s.andprovlliona of 

Rules Document limited liabllitycompanl• (u.c1) M ne t an rn,ote >fo Ne @ Bee 

Residential Lease Acontroctbetw..nalandtonlandatenantlndudingallthetemla 
redit Cord Oisput• ett 

MoneyBocl< 

mpl t nat Get 

Agroomont forNntlnga propertyasa ,..1_ 

Intent To Adocu,,_,t setting thekey t1nn1andconcitioNag,_.,._ 

Purchose Real a buyerand a MIier of real •-bef.,.. they enter Into a real •tote 

Estate purchaseagtNmenl 

fmmlptial A controct-ntwopeople before entering into marriage; the 

Agm:mmt document determl,,.,, the rnponslbllltles, rights, andconditionsof 

bothparties during and after themarriage 

Custody An arrangement In which onepartyholdspropertyora11et1on 

Agreement behalfoltheactual.,_ 

Theseore some legal documents you' ll be able to generate with the helpof our 

vast legaldocumentdatabase. We keep upgrading our Standardized Legal 

Dacumonts feature by adding new usefuland relevant agreement types and 

templates. 

Once you provide essential doto regarding your upcoming deol or the issue you'Ve 

been dealing with, we11 generate on appropriate legal document to meet your 

special requirements 

# 

Let DoNotPay Produce Legal Documents To Meet 
Your Needs 

Want your issue solved now? 
# 

Generate a custamzed Lease Agreement 

Create a Lease 
Agreement 

# 
You can try to make an agreement by yourseH by searching for legal documents 

online, but it can be challenging. Creating a contract requires a certain level of legal 

knowledge. 
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# 
That's why your obvious choice would be to hire a lawyer to prepare a suitable 

contract As turning to a lawyer can be a pricey option, DoNotPay can assistyou in 

this matter. 

Here's how: 

1. Access DoNotPay from any web brow_ser 

2. Type in the nameof the document (e .g., a leaseagreement) 

3. Provide the necessary details to the chatbot (names, addresses, and other 

relevant information) 

That's all! DoNotPay will now generate a document tailored to your particular 

requirements and business activities. 

4 
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Exhibit K: www.donotpay.com/web/website-diagnostics/ ... breach-of-contract/ 
( exce1pts captured April 28, 2023) 

Protect your business 
from lawsuits. 
Let DoNotPay check your website for hundreds of Federal and 

State violations. Plus, dozens of legal products to save your 

companytime and money. 

Q REDACTED @gmail.com 

# 

\ I 

I 
We've identified potential le~al violations 

# 

cot piling report... 

1 

https://gmail.com
www.donotpay.com/web/website-diagnostics


I 

# 

Protect your small business 
Your small business may be breaking the law without you knowing 
it. DoNotPay will provide you with immediate action items and the 
necessary tools for your small business' survival. 

By connecting your bank account or credit card, you agree to charge a 

$49 99 month subscription that renews automatically to this payment 

mGthod. It is Gasy to cancel at any timG onlina. 

[ VISA 
,d ,g 03711 

+Add Payme t Method 

Small Business Protection Plan (USO) $49.99/mo 

<b~----------- ~-------------

# 

♦ 

You are uvlng $125 000 In pot1ntlal 

lawyer ielS for aodreasing your l19al 

~=viola == = oday.== == ~===t iongt== = ::::::!:: •::!.:: 

Please enter a work email that 
Is not on email provider. 

REDACTED @9mall.com 

Your site is In serious dangm: 

a Unloc~ lull ,■port 

Discover legftl viola1ions 

Take action lmm■diatsly 

Save t housands in legal iees 
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Exhibit L: www.donotpay.com/learn/denver-parking-tickets/ 
( exce1pts captured April 9, 2024) 

Ar,penl Port,no Tic~e·s 

Appeal Parking Tickets 
in Denver, co 

GetStanod 

l EdrtorlOI HOte lheMt>log pos(t repi-teent ChtOprt'li().h ot OONO"'°)"IW1 tert.04.A 60Ch pd(IOl'Yt 
$1QJ00()(1 01\dClfCUr"l'IMOl"l,CM vory g,totty MO ,MU..you lihOUld mo.:• wr1' l0 do your own lt\dtptndlnt Want your Issue solved now? 
,...o,Ch8ICOuMWfttYOMltu~ou,Mlf-Mlpto01t0t•n~guoroncl!Mdto~Y..!U\Ot\ytp.o'1C 
t1'1.10ti0f\ COHOtPoy itMt Olow f11m Ond ,. notliotr'\Md to p,owc.tow 00~pro,.11<1..0 ploctOtm'°' 
ltgOl ,r\fOtrr\0")0,1\ on<I Nlt-htlp r., Solve Your Problem 

& Haaele F,.. 

ByJl.Olt.L.11 

Dispute Denver Parking Tickets 

Tho ruK: reports [)o~.o1Poy's Al ConSUTIN Chnrrpion has helped huidrods c:I 

thouSOl'dsol people coriest their •ickets successl\Jlly. Top Posts 

NEWS 
Home Video Won:! UK B......-- Tedi SoWlm Sklnec Enl.-t_,ma,t I Art9 

Technology 

'Robot lawyer' fights parking tickets 

# 

1 

https://ByJl.Olt.L.11
www.donotpay.com/learn/denver-parking-tickets


Do I need a lawyer to dispute a parking citation in 
Denver? 
Luckily, the government docs not requlro you to have a lawyer tofight your parking 

ticket I his is excellent news for everyone because hiring o legal representat ive is not 

cheap. 

A perfect al terr a1ive Is uslr g the services that the DoNotPay opp offers. It Is the wor1d s 

frst Al co, sumer Champion that can help you find a solution wl)en dealing with a 

parking ticket. The only thing you have todo is answer all ot its questions. 

# 

Access OoNotPay ttlrough anywgb brow!qrand disputo yourticlcots without a 

lawyer! 

How much do parking fine lawyers in Denver 
charge? Is it worth getting onet 

The arnount yoo have to pay for a lawyer to dispute your porklt g ticket Is not the 

s me in every finn. It all depends on wt ere yoo got the ticket, v.41at violc,tion you 

mode, and what yoo need them to do. Clients that requi"e their lcr.vyers to represent 

thom a: court may I ave to pay a lot more than those that 0 1 ly noed them to process 

tho papers. Typically, costs for a lawyer go from 5100 up to$1000. If the quote they 

give you Is too low, then be careful. 11 roughout ti e process, they may charge 

additional foes for the sorvlcos thoy said wore not Included In ti e first agreernent. 

H'l8re is no t'Aec1 for you to sper-d moneyto get adv1c0 on ,11ismatter. DoNotPay can 

already provide you with the exacttemplate of the argument that you can use 

whon disputing your citation, all forfroo and In undertwo mlnutos. Choosll'lg this 

option can sc,ve you both time and money. 
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# 

What else can DoNotPay do? 

Other ti cm assisting you w ith fighting your p rkil)O t icket, DoNou>aycan also help 

you: 

• .QI} 

• Dispute yourspoodlngtickots 

• Contost traffic dckcts 

# 

Logallools 

App 01 Parking Trckots 
Copyright Pratoct lon 
Fll0 a Com )la nt 

3 



Provision VI requires DoNotPay to provide eligible customers with notice of the consent 
order and the settlement. 

Provisions VII through XI are reporting and compliance provisions. Provision VII 
mandates that DoNotPay acknowledge receipt of the order, distribute the order to principals, 
officers, and certain employees and agents, and obtain signed acknowledgements from them. 
Provision VIII requires DoNotPay to submit compliance reports to the Commission one year 
after the order’s issuance and submit notifications when certain events occur. Under Provision 
IX, DoNotPay must create certain records for 10 years and retain them for five years. Provision 
X requires DoNotPay to provide information or documents necessary for the Commission to 
monitor compliance with the order during the period of the order’s effective dates. Finally, 
Provision XI provides the effective dates of the order, including that, with exceptions, the order 
will terminate in 20 years. 

The purpose of this analysis is to facilitate public comment on the proposed order. It is 
not intended to constitute an official interpretation of the complaint or proposed order, or to 
modify in any way the proposed order’s terms. 

2 




