








FY 2025
NaƟonal Do Not Call Registry
Who is using the Do Not Call Registry
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AcƟve RegistraƟons by Fiscal Year

Telemarketers and sellers can access up to five area codes on the Registry for free. To access more than five area codes, they must pay a fee. OrganizaƟons that are not selling goods
or services are "exempt" and can access numbers on the Registry for free. This includes organizaƟons asking for charitable contribuƟons, raising money for poliƟcal purposes, or
conducƟng surveys. It also includes organizaƟons calling only people they have an established business relaƟonship with or who have given the organizaƟon wriƩen permission to call.

"AcƟve RegistraƟons" reflect the total number of phone numbers registered on the NaƟonal Do Not Call Registry for each fiscal year as of September 30, 2025.
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OrganizaƟons Accessing the Registry by Fiscal Year



FY 2025
NaƟonal Do Not Call Registry
Complaint Figures by Year
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Complaints by Call Type and Fiscal Year

Live Caller

Robocall

The total includes complaints about robocalls, complaints about live callers, and complaints where the call type was not reported. The number of calls where a call type was not
reported is relaƟvely small every year. The data is available at Ōc.gov/data.



FY 2025
NaƟonal Do Not Call Registry
Complaint Figures for the Year
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VacaƟon & Ɵmeshares
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Computer & technical support
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Home security & alarms 1,935

3,786
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FY 2025 Complaints by Topic*
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      FY 2025 Complaints by Call Type
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258,362

FY 2025 Complaints by Month

The total includes complaints about robocalls, complaints about live callers, and complaints where the call type was not reported. The number of calls where a call type was not
reported is relaƟvely small every month. The full data, as well as complaints reporƟng that the consumer asked the enƟty to stop calling, is available at Ōc.gov/data.

*Not everyone who files a complaint reports a topic.



Blank Consumer State AcƟve RegistraƟons AcƟve RegistraƟons p..
District of Columbia
Puerto Rico 13,426

107,034
436,986
719,351

FY 2025
NaƟonal Do Not Call Registry
RegistraƟons by State

The District of Columbia and Puerto Rico are included in the table but are not ranked. States are ranked based on the number of acƟve registraƟons per 100,000 populaƟon. AcƟve
registraƟons include all phone numbers on the NaƟonal Do Not Call Registry as of September 30, 2025. PopulaƟon esƟmates are based on 2023 U.S. Census populaƟon esƟmates.
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State Rankings for NaƟonal Do Not Call Registry RegistraƟons per 100K PopulaƟon
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Rank Consumer State AcƟve RegistraƟons
AcƟve RegistraƟons
per 100K PopulaƟon

1 New Hampshire
2 ConnecƟcut
3 Vermont
4 MassachuseƩs
5 Kansas
6 Michigan
7 Maine
8 Wisconsin
9 Wyoming
10 Illinois
11 Pennsylvania
12 Ohio
13 New Jersey
14 Colorado
15 Iowa
16 Nebraska
17 Kentucky
18 Maryland
19 Minnesota
20 Montana
21 New Mexico
22 Delaware
23 Alabama
24 Rhode Island
25 Virginia
26 Oregon

95,8521,330,261
95,5533,438,326
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80,262879,162
79,7836,907,181
79,1943,356,804

Rank Consumer State AcƟve RegistraƟons
AcƟve RegistraƟons
per 100K PopulaƟon

27 Tennessee
28 West Virginia
29 New York
30 South Dakota
31 Arkansas
32 Oklahoma
33 Missouri
34 Florida
35 North Dakota
36 Georgia
37 Washington
38 California
39 North Carolina
40 Arizona
41 Nevada
42 Louisiana
43 Indiana
44 Idaho
45 South Carolina
46 Utah
47 Mississippi
48 Hawaii
49 Texas
50 Alaska

78,9175,513,238
78,4651,400,182
78,22815,545,724
77,452696,448
76,7882,328,698
76,4203,053,176
76,3154,707,276
75,90916,645,915
75,431587,882
75,1888,137,301
74,1965,743,527
73,70528,923,788
73,5637,786,167
71,0395,163,248
70,7992,223,808
70,7783,270,678
70,6614,813,277
70,0931,327,067
67,7853,533,497
66,2302,206,251
63,5521,875,709
61,271885,750
61,22418,146,997
57,392421,243
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State Rankings for NaƟonal Do Not Call Registry Complaints per 100K PopulaƟon

The District of Columbia and Puerto Rico are included in the table but are not ranked. States are ranked based on the number of complaints per 100,000 populaƟon. Complaints
include the total number of FY 2025 complaints submiƩed to the FTC. PopulaƟon esƟmates are based on 2023 U.S. Census populaƟon esƟmates.

FY 2025
NaƟonal Do Not Call Registry
Complaints by State

AK

PR

Rank Consumer State Complaints
Complaints per 100K

PopulaƟon
1 Arizona
2 Tennessee
3 Nevada
4 Illinois
5 Florida
6 Ohio
7 Colorado
8 New Jersey
9 North Carolina
10 Virginia
11 Oklahoma
12 Michigan
13 ConnecƟcut
14 Georgia
15 Washington
16 Kansas
17 Nebraska
18 Arkansas
19 New Hampshire
20 Delaware
21 Alabama
22 California
23 Texas
24 Kentucky
25 South Carolina
26 Maryland

1,02874,752
1,01771,061
96030,159
943119,697
933204,702
903106,378
89451,924
88582,038
87392,392
87175,408
86434,510
86186,552
85930,895
82989,691
82764,053
81824,043
79815,688
79324,063
78910,951
7827,870
77839,335
776304,497
770228,370
76634,544
75739,444
75346,490

Rank Consumer State Complaints
Complaints per 100K

PopulaƟon
27 West Virginia
28 Mississippi
29 Indiana
30 Louisiana
31 MassachuseƩs
32 Missouri
33 Montana
34 Pennsylvania
35 Wisconsin
36 Wyoming
37 New York
38 Vermont
39 Utah
40 Oregon
41 Idaho
42 Alaska
43 New Mexico
44 South Dakota
45 Maine
46 Minnesota
47 Iowa
48 Rhode Island
49 North Dakota
50 Hawaii

73013,021
72721,459
71448,652
70432,510
68948,190
68842,440
6807,510
66185,798
66138,926
6353,683
633125,810
6214,010
60820,261
59725,311
59111,183
5834,280
57812,224
5454,902
5257,234
52529,991
49815,926
4414,836
4253,310
3935,675
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Call Type Not Reported
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Complaints by Call Type

Illinois
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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AcƟve RegistraƟons by Fiscal Year

Complaints by County

Complaints:  119,697   (#4 naƟonally, per 100K populaƟon)

State Totals

AcƟve RegistraƟons:  11,013,830   (#10 naƟonally, per 100K populaƟon)
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Complaints by Topic*
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Complaints by Call Type

Indiana
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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AcƟve RegistraƟons by Fiscal Year

Complaints by County

Complaints:  48,652   (#29 naƟonally, per 100K populaƟon)

State Totals

AcƟve RegistraƟons:  4,813,277   (#43 naƟonally, per 100K populaƟon)
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Complaints by Call Type

Iowa
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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AcƟve RegistraƟons by Fiscal Year

Complaints:  15,926   (#47 naƟonally, per 100K populaƟon)

State Totals

Complaints by County

AcƟve RegistraƟons:  2,713,261   (#15 naƟonally, per 100K populaƟon)
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Kansas
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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AcƟve RegistraƟons by Fiscal Year

Complaints:  24,043   (#16 naƟonally, per 100K populaƟon)

State Totals

Complaints by County

AcƟve RegistraƟons:  2,625,030   (#5 naƟonally, per 100K populaƟon)
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Kentucky
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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Complaints:  34,544   (#24 naƟonally, per 100K populaƟon)

State Totals

Complaints by County

AcƟve RegistraƟons:  3,792,454   (#17 naƟonally, per 100K populaƟon)
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Louisiana
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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Complaints:  32,510   (#30 naƟonally, per 100K populaƟon)

State Totals

Complaints by Parish

AcƟve RegistraƟons:  3,270,678   (#42 naƟonally, per 100K populaƟon)
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Maine
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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Complaints:  7,234   (#45 naƟonally, per 100K populaƟon)

State Totals

AcƟve RegistraƟons:  1,214,810   (#7 naƟonally, per 100K populaƟon)
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Maryland
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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AcƟve RegistraƟons by Fiscal Year

Complaints:  46,490   (#26 naƟonally, per 100K populaƟon)

State Totals

Complaints by County

AcƟve RegistraƟons:  5,113,108   (#18 naƟonally, per 100K populaƟon)
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MassachuseƩs
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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State Totals

Complaints by County

AcƟve RegistraƟons:  6,319,783   (#4 naƟonally, per 100K populaƟon)
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Michigan
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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Complaints:  86,552   (#12 naƟonally, per 100K populaƟon)

State Totals

AcƟve RegistraƟons:  8,883,824   (#6 naƟonally, per 100K populaƟon)
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Minnesota
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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AcƟve RegistraƟons by Fiscal Year

Complaints:  29,991   (#46 naƟonally, per 100K populaƟon)

State Totals

AcƟve RegistraƟons:  4,726,166   (#19 naƟonally, per 100K populaƟon)

Complaints by County
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Mississippi
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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AcƟve RegistraƟons by Fiscal Year

Complaints by County

Complaints:  21,459   (#28 naƟonally, per 100K populaƟon)

State Totals

AcƟve RegistraƟons:  1,875,709   (#47 naƟonally, per 100K populaƟon)
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Complaints by Topic*
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4,005

Live Caller
16,487

Robocall
21,948

Complaints by Call Type

Missouri
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.

2021 2022 2023 2024 2025
0M

2M

4M 4,444,187 4,707,2764,384,696 4,608,3974,326,103

AcƟve RegistraƟons by Fiscal Year

Complaints:  42,440   (#32 naƟonally, per 100K populaƟon)

State Totals

Complaints by County

AcƟve RegistraƟons:  4,707,276   (#33 naƟonally, per 100K populaƟon)
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551

Live Caller
2,207

Robocall
4,752

Complaints by Call Type

Montana
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.

2021 2022 2023 2024 2025

200K
400K

600K
800K 878,624867,827 906,099860,679853,668

AcƟve RegistraƟons by Fiscal Year

Complaints:  7,510   (#33 naƟonally, per 100K populaƟon)

State Totals

AcƟve RegistraƟons:  906,099   (#20 naƟonally, per 100K populaƟon)

Complaints by County
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Complaints by Topic*
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1,614

Live Caller
3,673

Robocall
10,401

Complaints by Call Type

Nebraska
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.

2021 2022 2023 2024 2025
0K

500K

1000K

1500K 1,610,333 1,655,5161,635,7771,596,9111,583,358

AcƟve RegistraƟons by Fiscal Year

Complaints:  15,688   (#17 naƟonally, per 100K populaƟon)

State Totals

AcƟve RegistraƟons:  1,655,516   (#16 naƟonally, per 100K populaƟon)

Complaints by County
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Complaints by Topic*
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1,983

Live Caller
8,220

Robocall
19,956

Complaints by Call Type

Nevada
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.

2021 2022 2023 2024 2025
0M

1M

2M 2,156,129 2,188,813 2,223,8082,130,7532,106,634

AcƟve RegistraƟons by Fiscal Year

Complaints by County

Complaints:  30,159   (#3 naƟonally, per 100K populaƟon)

State Totals

AcƟve RegistraƟons:  2,223,808   (#41 naƟonally, per 100K populaƟon)
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Robocall
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Complaints by Call Type

New Hampshire
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.

2021 2022 2023 2024 2025
0K

500K

1000K
1,306,183 1,318,5801,296,267 1,330,2611,286,856

AcƟve RegistraƟons by Fiscal Year

Complaints by County

Complaints:  10,951   (#19 naƟonally, per 100K populaƟon)

State Totals

AcƟve RegistraƟons:  1,330,261   (#1 naƟonally, per 100K populaƟon)
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Robocall
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Complaints by Call Type

New Jersey
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.

2021 2022 2023 2024 2025

2M

4M

6M
8M

7,758,517 7,941,7907,863,0207,698,5247,644,925

AcƟve RegistraƟons by Fiscal Year

Complaints by County

Complaints:  82,038   (#8 naƟonally, per 100K populaƟon)

State Totals

AcƟve RegistraƟons:  7,941,790   (#13 naƟonally, per 100K populaƟon)
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939

Live Caller
3,500

Robocall
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Complaints by Call Type

New Mexico
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.

2021 2022 2023 2024 2025
0K

500K

1000K

1500K 1,692,902 1,711,4051,633,692 1,653,620 1,728,588

AcƟve RegistraƟons by Fiscal Year

Complaints by County

Complaints:  12,224   (#43 naƟonally, per 100K populaƟon)

State Totals

AcƟve RegistraƟons:  1,728,588   (#21 naƟonally, per 100K populaƟon)
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Live Caller
35,197Robocall

79,094

Complaints by Call Type

New York
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.

2021 2022 2023 2024 2025
0M

5M

10M

15M
15,042,214 15,216,119 15,545,72414,912,68414,804,755

AcƟve RegistraƟons by Fiscal Year

Complaints:  125,810   (#37 naƟonally, per 100K populaƟon)

State Totals

Complaints by County

AcƟve RegistraƟons:  15,545,724   (#29 naƟonally, per 100K populaƟon)
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Complaints by Topic*
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Live Caller
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Robocall
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Complaints by Call Type

North Carolina
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.

2021 2022 2023 2024 2025

2M

4M

6M
8M

7,521,686 7,649,099 7,786,1677,427,3967,335,196

AcƟve RegistraƟons by Fiscal Year

Complaints:  92,392   (#9 naƟonally, per 100K populaƟon)

State Totals

Complaints by County

AcƟve RegistraƟons:  7,786,167   (#39 naƟonally, per 100K populaƟon)
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Robocall
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Complaints by Call Type

North Dakota
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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573,199 580,013 587,882567,766562,771

AcƟve RegistraƟons by Fiscal Year

Complaints:  3,310   (#49 naƟonally, per 100K populaƟon)

State Totals

Complaints by County

AcƟve RegistraƟons:  587,882   (#35 naƟonally, per 100K populaƟon)
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Live Caller
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Robocall
55,100

Complaints by Call Type

Ohio
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.

2021 2022 2023 2024 2025
0M

5M

10M
9,855,951 9,988,693 10,140,8029,752,2069,651,025

AcƟve RegistraƟons by Fiscal Year

Complaints by County

Complaints:  106,378   (#6 naƟonally, per 100K populaƟon)

State Totals

AcƟve RegistraƟons:  10,140,802   (#12 naƟonally, per 100K populaƟon)
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Complaints by Call Type

Oklahoma
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.

2021 2022 2023 2024 2025
0M

1M

2M

3M
2,946,810 2,997,802 3,053,1762,899,8912,866,063

AcƟve RegistraƟons by Fiscal Year

Complaints:  34,510   (#11 naƟonally, per 100K populaƟon)

State Totals

Complaints by County

AcƟve RegistraƟons:  3,053,176   (#32 naƟonally, per 100K populaƟon)
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1,937

Live Caller
8,611

Robocall
14,763

Complaints by Call Type

Oregon
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.

2021 2022 2023 2024 2025
0M
1M

2M

3M 3,253,186 3,308,575 3,356,8043,222,0823,192,067

AcƟve RegistraƟons by Fiscal Year

Complaints:  25,311   (#40 naƟonally, per 100K populaƟon)

State Totals

Complaints by County

AcƟve RegistraƟons:  3,356,804   (#26 naƟonally, per 100K populaƟon)
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Live Caller
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51,833

Complaints by Call Type

Pennsylvania
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.

2021 2022 2023 2024 2025
0M

5M

10M 10,955,538 11,070,19210,873,828 11,191,14610,789,344

AcƟve RegistraƟons by Fiscal Year

Complaints:  85,798   (#34 naƟonally, per 100K populaƟon)

State Totals

Complaints by County

AcƟve RegistraƟons:  11,191,146   (#11 naƟonally, per 100K populaƟon)
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Complaints by Call Type

Puerto Rico
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.

2021 2022 2023 2024 2025
0K

200K

400K 425,896 431,397422,713 436,986418,650

AcƟve RegistraƟons by Fiscal Year

Complaints:  899   (Not Ranked)

Puerto Rico Totals

AcƟve RegistraƟons:  436,986   (Not Ranked)

Complaints by Municipality
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Complaints by Call Type

Rhode Island
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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AcƟve RegistraƟons by Fiscal Year

Complaints by County

Complaints:  4,836   (#48 naƟonally, per 100K populaƟon)

State Totals

AcƟve RegistraƟons:  879,162   (#24 naƟonally, per 100K populaƟon)
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Complaints by Call Type

South Carolina
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.

2021 2022 2023 2024 2025
0M
1M

2M

3M 3,394,153 3,457,052 3,533,4973,344,9203,298,484

AcƟve RegistraƟons by Fiscal Year

Complaints:  39,444   (#25 naƟonally, per 100K populaƟon)

State Totals

Complaints by County

AcƟve RegistraƟons:  3,533,497   (#45 naƟonally, per 100K populaƟon)
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Complaints by Call Type

South Dakota
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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AcƟve RegistraƟons by Fiscal Year

Complaints:  4,902   (#44 naƟonally, per 100K populaƟon)

State Totals

AcƟve RegistraƟons:  696,448   (#30 naƟonally, per 100K populaƟon)

Complaints by County
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Complaints by Call Type

Tennessee
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.

2021 2022 2023 2024 2025
0M
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4M
5,197,292 5,311,697 5,513,2385,133,8615,072,568

AcƟve RegistraƟons by Fiscal Year

Complaints:  71,061   (#2 naƟonally, per 100K populaƟon)

State Totals

Complaints by County

AcƟve RegistraƟons:  5,513,238   (#27 naƟonally, per 100K populaƟon)
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Texas
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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Complaints:  228,370   (#23 naƟonally, per 100K populaƟon)

State Totals

AcƟve RegistraƟons:  18,146,997   (#49 naƟonally, per 100K populaƟon)

Complaints by County
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Utah
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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Complaints by County

Complaints:  20,261   (#39 naƟonally, per 100K populaƟon)

State Totals

AcƟve RegistraƟons:  2,206,251   (#46 naƟonally, per 100K populaƟon)
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Vermont
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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AcƟve RegistraƟons by Fiscal Year

Complaints by County

Complaints:  4,010   (#38 naƟonally, per 100K populaƟon)

State Totals

AcƟve RegistraƟons:  611,320   (#3 naƟonally, per 100K populaƟon)
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Virginia
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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Complaints:  75,408   (#10 naƟonally, per 100K populaƟon)

State Totals

Complaints by County

AcƟve RegistraƟons:  6,907,181   (#25 naƟonally, per 100K populaƟon)
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Washington
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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Complaints:  64,053   (#15 naƟonally, per 100K populaƟon)

State Totals

Complaints by County

AcƟve RegistraƟons:  5,743,527   (#37 naƟonally, per 100K populaƟon)
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West Virginia
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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Complaints:  13,021   (#27 naƟonally, per 100K populaƟon)

State Totals

Complaints by County

AcƟve RegistraƟons:  1,400,182   (#28 naƟonally, per 100K populaƟon)
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Wisconsin
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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Complaints:  38,926   (#35 naƟonally, per 100K populaƟon)

State Totals

AcƟve RegistraƟons:  5,162,330   (#8 naƟonally, per 100K populaƟon)
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Wyoming
FY 2025
NaƟonal Do Not Call Registry
RegistraƟon and Complaint Figures by State

*Not everyone who files a complaint reports a topic.
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AcƟve RegistraƟons:  507,411   (#9 naƟonally, per 100K populaƟon)




