











FY 2025
National Do Not Call Registry
Who is using the Do Not Call Registry

Active Registrations by Fiscal Year
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"Active Registrations" reflect the total number of phone numbers registered on the National Do Not Call Registry for each fiscal year as of September 30, 2025.

Organizations Accessing the Registry by Fiscal Year

5 or Fewer Area Codes 9,595 8,502 7,814 7,045 7,182
Organizations Who Paid 2,000 2,116 1,963 1,768 1,834
Exempt Organizations 512 567 570 605 709

Total 12,107 11,185 10,347 9,418 9,725

Telemarketers and sellers can access up to five area codes on the Registry for free. To access more than five area codes, they must pay a fee. Organizations that are not selling goods
or services are "exempt" and can access numbers on the Registry for free. This includes organizations asking for charitable contributions, raising money for political purposes, or
conducting surveys. It also includes organizations calling only people they have an established business relationship with or who have given the organization written permission to call.
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National Do Not Call Registry

Complaint Figures by Year
|

Complaints by Call Type and Fiscal Year
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5M 5,008,987 [ Robocall
am 1,100,066

3,054,237
3m
2,618,077
889,891
2,118,808 2,085,410
M 802,144
730,159 764,138
im
om

2021 2022 2023 2024 2025

The total includes complaints about robocalls, complaints about live callers, and complaints where the call type was not reported. The number of calls where a call type was not
reported is relatively small every year. The data is available at ftc.gov/data.
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- National Do Not Call Registry
Complaint Figures for the Year

[] vive caller
FY 2025 Complaints by Topic* [l Robocall

Reducing debt 51,870

Medical & prescriptions 75,236

Energy, solar, & utilities 16,838

Home improvement & cleaning 18,564 FY 2025 ComDIalnts bv Call Type
Call Type Not Reported

Warranties & protection plans ; 10,503 214,322

Vacation & timeshares 310,421

Lotteries, prizes & sweepstakes 7 7,359

Computer & technical support 1p8 5,000

Live Caller

Money making opportunities 75 3,786 802,144

=

Home security & alarms 711 1,935

*Not everyone who files a complaint reports a topic.

FY 2025 Complaints by Month
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The total includes complaints about robocalls, complaints about live callers, and complaints where the call type was not reported. The number of calls where a call type was not
reported is relatively small every month. The full data, as well as complaints reporting that the consumer asked the entity to stop calling, is available at ftc.gov/data.
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FY 2025
National Do Not Call Registry
Registrations by State

State Rankings for National Do Not Call Registry Registrations per 100K Population
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Rank Consumer State Active Registrations ::r:;olt(eg::;:‘i::: Rank Consumer State Active Registrations pA:?:‘I.’;OT(eS::)E:;;:
1 New Hampshire 1,330,261 95,852 27 Tennessee 5,513,238 78,917
2 Connecticut 3,438,326 95,553 28 West Virginia 1,400,182 78,465
3 Vermont 611,320 94,741 29 New York 15,545,724 78,228
4 Massachusetts 6,319,783 90,381 30 South Dakota 696,448 77,452
5 Kansas 2,625,030 89,361 31 Arkansas 2,328,698 76,788
6 Michigan 8,883,824 88,382 32 Oklahoma 3,053,176 76,420
7 Maine 1,214,810 88,196 33 Missouri 4,707,276 76,315
8 Wisconsin 5,162,330 87,616 34 Florida 16,645,915 75,909
9 Wyoming 507,411 87,521 35 North Dakota 587,882 75,431
10 Illinois 11,013,830 86,773 36 Georgia 8,137,301 75,188
11 Pennsylvania 11,191,146 86,175 37 Washington 5,743,527 74,196
12 Ohio 10,140,802 86,085 38 California 28,923,788 73,705
13 New Jersey 7,941,790 85,700 39 North Carolina 7,786,167 73,563
14 Colorado 4,956,159 85,293 40 Arizona 5,163,248 71,039
15 lowa 2,713,261 84,897 41 Nevada 2,223,808 70,799
16 Nebraska 1,655,516 84,210 42 Louisiana 3,270,678 70,778
17 Kentucky 3,792,454 84,076 43 Indiana 4,813,277 70,661
18 Maryland 5,113,108 82,861 a4 Idaho 1,327,067 70,093
19 Minnesota 4,726,166 82,716 45 South Carolina 3,533,497 67,785
20 Montana 906,099 81,995 46 Utah 2,206,251 66,230
21 New Mexico 1,728,588 81,739 47 Mississippi 1,875,709 63,552
22 Delaware 810,407 80,568 48 Hawaii 885,750 61,271
23 Alabama 4,058,604 80,301 49 Texas 18,146,997 61,224
24 Rhode Island 879,162 80,262 50 Alaska 421,243 57,392
25 Virginia 6,907,181 79,783 District of Columbia 719,351 107,034
26 Oregon 3,356,804 79,194 Puerto Rico 436,986 13,426

The District of Columbia and Puerto Rico are included in the table but are not ranked. States are ranked based on the number of active registrations per 100,000 population. Active
registrations include all phone numbers on the National Do Not Call Registry as of September 30, 2025. Population estimates are based on 2023 U.S. Census population estimates.



FY 2025
Natlonal Do Not Call Registry
Complalnts by State

Complaints per 100K Complaints per 100K

Rank Consumer State Complaints Population E] Consumer State Complaints el
1 Arizona 74,752 1,028 27 West Virginia 13,021 730
2 Tennessee 71,061 1,017 28 Mississippi 21,459 727
3 Nevada 30,159 960 29 Indiana 48,652 714
4 Illinois 119,697 943 30 Louisiana 32,510 704
5 Florida 204,702 933 31 Massachusetts 48,190 689
6 Ohio 106,378 903 32 Missouri 42,440 688
7 Colorado 51,924 894 33 Montana 7,510 680
8 New Jersey 82,038 885 34 Pennsylvania 85,798 661
9 North Carolina 92,392 873 35 Wisconsin 38,926 661
10 Virginia 75,408 871 36 Wyoming 3,683 635
11 Oklahoma 34,510 864 37 New York 125,810 633
12 Michigan 86,552 861 38 Vermont 4,010 621
13 Connecticut 30,895 859 39 Utah 20,261 608
14 Georgia 89,691 829 40 Oregon 25,311 597
15 Washington 64,053 827 41 Idaho 11,183 591
16 Kansas 24,043 818 42 Alaska 4,280 583
17 Nebraska 15,688 798 43 New Mexico 12,224 578
18 Arkansas 24,063 793 44 South Dakota 4,902 545
19 New Hampshire 10,951 789 45 Maine 7,234 525
20 Delaware 7,870 782 46 Minnesota 29,991 525
21 Alabama 39,335 778 47 lowa 15,926 498
22 California 304,497 776 48 Rhode Island 4,836 441
23 Texas 228,370 770 49 North Dakota 3,310 425
24 Kentucky 34,544 766 50 Hawaii 5,675 393
25 South Carolina 39,444 757 District of Columbia 5,392 802
26 Maryland 46,490 753 Puerto Rico 899 28

The District of Columbia and Puerto Rico are included in the table but are not ranked. States are ranked based on the number of complaints per 100,000 population. Complaints
include the total number of FY 2025 complaints submitted to the FTC. Population estimates are based on 2023 U.S. Census population estimates.










































FY 2025
National Do Not Call Registry "linois
Registration and Complaint Figures by State

Complaints by County State Totals
\\ Complaints: 119,697 (#4 nationally, per 100K population)
. Active Registrations: 11,013,830 (#10 nationally, per 100K population)

Complaints by Fiscal Year

/ 200K 216\
100K 135,762

96,3% 102,712 119,697
0K
2021 2022 2023 2024 2025
. L]/
M Active Registrations by Fiscal Year
1om 10,473,568 10,568,176 10,677,289 10,870,557 11,013,830
5M
oM
2021 2022 2023 2024 2025
Complaints by Topic* Complaints by Call Type
Reducing debt 21,410 Call Type Not Reported
10,594
Imposters 11,426
Medical & prescriptions 9,753
Energy, solar, & utilities I 1,058
Warranties & protection plans I 856
Home improvement & cleaning I 836 Live Caller

31,666
Computer & technical support I 431

Vacation & timeshares I 377
Lotteries, prizes & sweepstakes I 335

Money making opportunities I 324

*Not everyone who files a complaint reports a topic.
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©..“ JJ% National Do Not Call Registry Indiana
AN\ ;ﬁi Registration and Complaint Figures by State
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Complaints by County State Totals

Complaints: 48,652 (#29 nationally, per 100K population)

Active Registrations: 4,813,277 (#43 nationally, per 100K population)

BFs

Complaints by Fiscal Year

60Kk 61,628
L 40K ﬂsz
40,665 -
20K 29,123 32,638
0K
2021 2022 2023 2024 2025
]

Active Registrations by Fiscal Year

4M 4,482,569 4,539,882 4,605,315 4,722,983 4,813,277
2M
om
2021 2022 2023 2024 2025
Low | R High
Complaints by Topic* Complaints by Call Type

Call Type Not Reported
6,033

Warranties & protection plans I 271

Reducing debt

Medical & prescriptions

Imposters

s

Lotteries, prizes & sweepstakes I 194
Vacation & timeshares I 190
Home improvement & cleaning I 189 Live Caller
Computer & technical support I 143 14,227
Energy, solar, & utilities I 128

Money making opportunities I 112

*Not everyone who files a complaint reports a topic.
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Complaints by County

]
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State Totals

Complaints: 15,926 (#47 nationally, per 100K population)
Active Registrations: 2,713,261 (#15 nationally, per 100K population)

Complaints by Fiscal Year Active Registrations by Fiscal Year
30K 32,12 2,619,454 2,638,156 2,657,903 2,683,037 2,713,261
20K M
16,866 S—
10K 11,488 12,413 15,926 M
0K
oM
2021 2022 2023 2024 2025 2021 2022 2023 2024 2025
Complaints by Topic* Complaints by Call Type

Call Type Not Reported
1,150

Reducing debt 2,921

Medical & prescriptions 1,865

Imposters 1,520

o
.

Warranties & protection plans . 270
Computer & technical support I 111 T
Lotteries, prizes & sweepstakes I 105 4,557
Vacation & timeshares I 104
Home improvement & cleaning I 83

Energy, solar, & utilities I 48

Money making opportunities I 44

*Not everyone who files a complaint reports a topic.
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Complaints by County

Low| B L
State Totals

Complaints: 24,043 (#16 nationally, per 100K population)
Active Registrations: 2,625,030 (#5 nationally, per 100K population)

Complaints by Fiscal Year Active Registrations by Fiscal Year
40K 46,050 M 2,495,825 2,520,559 2,545,419 2,588,157 2,625,030
20K 31,984 —0
24,043
17,870 17,010 M
0K
om
2021 2022 2023 2024 2025 2021 2022 2023 2024 2025
Complaints by Topic* Complaints by Call Type
Medical & ioti 3,335 Call Type Not Reported
edical & prescriptions 2,511 @
Reducing debt 1,904 e
Imposters 1,675 .

Home improvement & cleaning . 280
Warranties & protection plans . 221
Energy, solar, & utilities I 139
Live Caller
Vacation & timesh [l 20
acation meshares "
Lotteries, prizes & sweepstakes I 100

Computer & technical support I 95

Money making opportunities I 61

*Not everyone who files a complaint reports a topic.



FY 2025
National Do Not Call Registry
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Complaints by County

o

State Totals

Complaints: 34,544 (#24 nationally, per 100K population)
Active Registrations: 3,792,454 (#17 nationally, per 100K population)

Complaints by Fiscal Year

54,861
K
35,659

20K 24,575
0K

./34,'544

23,888

2021 2022 2023 2024 2025

Complaints by Topic*

Reducing debt

I
P2
-

Warranties & protection plans . 350

Medical & prescriptions

Imposters

Home improvement & cleaning I 152

Lotteries, prizes & sweepstakes I 152

I 145

Computer & technical support I 129

I 126
I 112

*Not everyone who files a complaint reports a topic.

Vacation & timeshares

Home security & alarms

Energy, solar, & utilities

Al :jj'f Registration and Complaint Figures by State

Kentucky

Active Registrations by Fiscal Year

am
3M 3,575,533 3,609,888 3,645,972 3,735,889 3,792,454
2M
im
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Complaints by Call Type

Call Type Not Reported
1,932

)
s

Live Caller
10,786
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2 National Do Not Call Registry
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Complaints by Parish

g :;5; Registration and Complaint Figures by State

Louisiana

State Totals

Complaints: 32,510 (#30 nationally, per 100K population)
Active Registrations: 3,270,678 (#42 nationally, per 100K population)

Complaints by Fiscal Year

30K 32';\ 2,510

\

20K S
23,823 19.802 20,911
10K
0K
2021 2022 2023 2024 2025

Complaints by Topic*

Reducing debt

Imposters 2,726

Medical & prescriptions 2,606

Warranties & protection plans . 314

. 294
I 196

Lotteries, prizes & sweepstakes I 175

Energy, solar, & utilities

Vacation & timeshares

Computer & technical support I 98
Home improvement & cleaning I 80

Money making opportunities I 68

*Not everyone who files a complaint reports a topic.

4,422

Active Registrations by Fiscal Year

3,026,868 3,058,844 3,092,065 3,212,097 3,270,678
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Complaints by Call Type

Call Type Not Reported
3,196

h

Live Caller

9,989
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National Do Not Call Registry Ma i ne
Registration and Complaint Figures by State

Complaints by County State Totals

Complaints: 7,234 (#45 nationally, per 100K population)
Active Registrations: 1,214,810 (#7 nationally, per 100K population)

Complaints by Fiscal Year

15K 18,927
10K 13,735
5K 7,227 6,620 7,234
2021 2022 2023 2024 2025
NP : S :
0 Active Registrations by Fiscal Year
Sy
1000K 1,167,148 1,178,462 1,189,246 1,201,753 1,214,810
500K
0K
2021 2022 2023 2024 2025
tow[ N icn
Complaints by Topic* Complaints by Call Type

Reducing debt
Imposters

Medical & prescriptions

—— Tl
. 89

Warranties & protection plans l 81

|
O O 328 @

Energy, solar, & utilities
Live Caller
Computer & technical support I 56 2573
Lotteries, prizes & sweepstakes I 38
Home improvement & cleaning I 29
Money making opportunities I 24

Vacation & timeshares I 20

*Not everyone who files a complaint reports a topic.
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- National Do Not Call Registry Ma ryla nd

s/ Registration and Complaint Figures by State

Complaints by County

tow[ T ich
State Totals
Complaints: 46,490 (#26 nationally, per 100K population)
Active Registrations: 5,113,108 (#18 nationally, per 100K population)
Complaints by Fiscal Year Active Registrations by Fiscal Year
100k 1226 am 4,878,839 4,917,455 4,956,155 5,002,858 5,113,108
50K 71,261 —
2M
oK 45,802 41,832 46,490
oM
2021 2022 2023 2024 2025 2021 2022 2023 2024 2025
Complaints by Topic* Complaints by Call Type

Reducing debt

|
_ 9,521 Call Type Not Reported
@ 3,327

Home improvement & cleaning . 605

Imposters @
Medical & prescriptions .
Warranties & protection plans I 379
Energy, solar, & utilities I 353 Live Caller
13,179

Vacation & timeshares I 228

Computer & technical support I 210
Lotteries, prizes & sweepstakes I 206

Money making opportunities I 162

*Not everyone who files a complaint reports a topic.



FY 2025

Complaints by County

- National Do Not Call Registry
Registration and Complaint Figures by State

State Totals

Complaints: 48,190 (#31 nationally, per 100K population)

Active Registrations: 6,319,783 (#4 nationally, per 100K population)

Complaints by Fiscal Year

100K

Massachusetts

tow[ T ich

Active Registrations by Fiscal Year

94,99
K
50 53,769 8 190
37,334 33.191 ’
0K ’
2021 2022 2023 2024

Complaints by Topic*

Reducing debt

B

Home improvement & cleaning I 384

Imposters
Energy, solar, & utilities

Medical & prescriptions

Vacation & timeshares I 321
Warranties & protection plans I 255
Computer & technical support I 249
Home security & alarms I 193

Lotteries, prizes & sweepstakes I 171

*Not everyone who files a complaint reports a topic.
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3,157
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g National Do Not Call Registry M iCh iga 1]

Registration and Complaint Figures by State

Complaints by County State Totals

Complaints: 86,552 (#12 nationally, per 100K population)
Active Registrations: 8,883,824 (#6 nationally, per 100K population)

&

Complaints by Fiscal Year

100K 125,470

=4 98,749 36,552
50K 61,790 65,092
Q 0K
)
1 2021 2022 2023 2024 2025
T T T 11 Active Registrations by Fiscal Year
/ [ 8M ¢ 411,097 8,493,003 8,573,574 8,747,235 8,883,824
6M
am
2M
2021 2022 2023 2024 2025
tow[ N icn
Complaints by Topic* Complaints by Call Type

Reducing debt

|

— 7,849
— p= B i

Medical & prescriptions

Warranties & protection plans l 947

Imposters

Energy, solar, & utilities I 547

I 438 Live Caller

Vacation & timeshares
25,046

Home improvement & cleaning I 436
Lotteries, prizes & sweepstakes I 320
Computer & technical support I 298

Money making opportunities I 201

*Not everyone who files a complaint reports a topic.
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Complaints by County

\ ';;;5’7 Registration and Complaint Figures by State

Complaints by Topic*

Reducing debt
Imposters

Medical & prescriptions

Energy, solar, & utilities l 265

Vacation & timeshares I 263
Money making opportunities I 253
Warranties & protection plans I 232
Computer & technical support I 196

Lotteries, prizes & sweepstakes I 176

*Not everyone who files a complaint reports a topic.

e

|

Home improvement & cleaning - 662

Minnesota

State Totals

Complaints: 29,991 (#46 nationally, per 100K population)
Active Registrations: 4,726,166 (#19 nationally, per 100K population)

Complaints by Fiscal Year

80K 373
60K
40K
42,479
20K 27,756 29,039 29,991
2021 2022 2023 2024 2025

Active Registrations by Fiscal Year

4M 4,557,018 4,591,944 4,630,884 4,675,213 4,726,166
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Complaints by Call Type

2,794
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Live Caller

8,650
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é} National Do Not Call Registry M ississippi

AN :jj’i Registration and Complaint Figures by State
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Complaints by County State Totals

Complaints: 21,459 (#28 nationally, per 100K population)

Active Registrations: 1,875,709 (#47 nationally, per 100K population)

Complaints by Fiscal Year

20K 22,;37\\ ﬁsg
16,673

g u—

10K 12,629 13,905

0K
2021 2022 2023 2024 2025

Active Registrations by Fiscal Year

1500K 1,756,228 1,777,037 1,799,445 1,832,931 1,875,709
1000K
| —— 500K
2021 2022 2023 2024 2025
Low | R High
Complaints by Topic* Complaints by Call Type

Call Type Not Reported
1,332

Warranties & protection plans l 197

Reducing debt

Medical & prescriptions

Imposters

B

Lotteries, prizes & sweepstakes I 126
Vacation & timeshares I 86 Live Caller
6,870
Computer & technical support I 81
Home security & alarms I 80

Energy, solar, & utilities I 74

Money making opportunities I 57

*Not everyone who files a complaint reports a topic.
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Reglstratlon and Complaint Figures by State
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Complaints by County
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State Totals

Complaints: 42,440 (#32 nationally, per 100K population)
Active Registrations: 4,707,276 (#33 nationally, per 100K population)

Complaints by Fiscal Year Active Registrations by Fiscal Year
60k 56,859
40K y / am 4,325,103 4,384,696 4’444’187 4,608,397 4;707;275
39,235 42,440
20K 27,308 31,806 M
0K
oM
2021 2022 2023 2024 2025 2021 2022 2023 2024 2025
Complaints by Topic* Complaints by Call T
Medical & prescriptions 4,908 ! Call Type Not Reported
4,005 e\
Reducing debt 3,745
Imposters 3,636 .
Home improvement & cleaning . 487
Energy, solar, & utilities . 331
Lotteries, prizes & sweepstakes I 252
Vacation & timeshares I 227
Warranties & protection plans I 215 Live Caller

16,487

Computer & technical support I 208

Home security & alarms I 123

*Not everyone who files a complaint reports a topic.



Montana

Complaints by County

ek
TR [

Complaints: 7,510 (#33 nationally, per 100K population)

Low| N High
State Totals

Active Registrations: 906,099 (#20 nationally, per 100K population)

Complaints by Fiscal Year Active Registrations by Fiscal Year
10K 11,98 800K g53 ceg 860,679 867,827 878,624 906,099
7310 s00K
5K 6,644 — ,
4,430 4,955 00K
0K 200K
2021 2022 2023 2024 2025 2021 2022 2023 2024 2025
Complaints by Topic* Complaints by Call T

Reducing debt

|
= 551
Imposters - 615
Medical & prescriptions - 430

Warranties & protection plans I 56

s

Lotteries, prizes & sweepstakes I 43

Computer & technical support I 39 Live Caller
2,207

Home improvement & cleaning I 37
Vacation & timeshares I 20
Energy, solar, & utilities I 16

Money making opportunities I 15

*Not everyone who files a complaint reports a topic.



Nebraska

Complaints by County
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State Totals

Complaints: 15,688 (#17 nationally, per 100K population)
Active Registrations: 1,655,516 (#16 nationally, per 100K population)

Complaints by Fiscal Year Active Registrations by Fiscal Year
20K 25’\ 1500K 1,583,35 1,596,911 1,610,333 1,635,777 1,655,516
19,944 —
’ —-— 1000K
10K 12337 14,929 15,688
500K
0K
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Reducing debt

|
_ 3,262 Call Type Not Reported
@ 1,614

Warranties & protection plans . 310

Imposters
Medical & prescriptions

i

Home improvement & cleaning . 271 Live Caller
3,673
Computer & technical support I 78
Lotteries, prizes & sweepstakes I 71
Vacation & timeshares I 56

Money making opportunities I 39

Energy, solar, & utilities | 22

*Not everyone who files a complaint reports a topic.



FY 2025
- National Do Not Call Registry Nevada

Registration and Complaint Figures by State

Complaints by County State Totals

Complaints: 30,159 (#3 nationally, per 100K population)
Active Registrations: 2,223,808 (#41 nationally, per 100K population)

Complaints by Fiscal Year
60K 58,11
40K
33,995 —
20K 23,684 23,019 30,159
0K
2021 2022 2023 2024 2025
Active Registrations by Fiscal Year
2M , 106,634 2,130,753 2,156,129 2,188,813 2,223,808
iM
om
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tow[ N icn
Complaints by Topic* Complaints by Call Type

Reducing debt

Call Type Not Reported
1,983

Imposters

Medical & prescriptions

Energy, solar, & utilities

Vacation & timeshares

Home improvement & cleaning I 289 Live Caller
8,220

Warranties & protection plans I 280

Lotteries, prizes & sweepstakes I 148

Computer & technical support I 101

Money making opportunities I 91

*Not everyone who files a complaint reports a topic.
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' National Do Not Call Registry New HamPShire

Registration and Complaint Figures by State

Complaints by County State Totals

Complaints: 10,951 (#19 nationally, per 100K population)
Active Registrations: 1,330,261 (#1 nationally, per 100K population)

Complaints by Fiscal Year

15K 19,\

10K
11,343 o Py 10,951
5K ’
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Active Registrations by Fiscal Year
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1000K 1,286,856 96,267
500K
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Reducing debt

- 303

Home improvement & cleaning . 183

Call Type Not Reported

717
Imposters

Medical & prescriptions

Energy, solar, & utilities

Warranties & protection plans . 113

Live Caller

Computer & technical support I 82 3,472
Lotteries, prizes & sweepstakes I 57
Vacation & timeshares I 53

Money making opportunities I 26

*Not everyone who files a complaint reports a topic.
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%% National Do Not Call Registry New jersey

Registration and Complaint Figures by State

Complaints by County State Totals

Complaints: 82,038 (#8 nationally, per 100K population)
Active Registrations: 7,941,790 (#13 nationally, per 100K population)

Complaints by Fiscal Year

150K 168,9
100K
99,793 L —
50K — 82,038
63,523 57,937
2021 2022 2023 2024 2025

Active Registrations by Fiscal Year
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|
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Home improvement & cleaning . 1,288
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Imposters
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Live Caller
i i 543
Warranties & protection plans I 23,861
Home security & alarms I 404
Computer & technical support I 375
Vacation & timeshares I 257

Lotteries, prizes & sweepstakes I 231

*Not everyone who files a complaint reports a topic.



New Mexico

Complaints by County

Complaints by Topic*

Reducing debt
Imposters

Medical & prescriptions

Lotteries, prizes & sweepstakes I 125

Energy, solar, & utilities I 81
Home improvement & cleaning I 77
Vacation & timeshares I 62
Money making opportunities I 43

Computer & technical support I 37

*Not everyone who files a complaint reports a topic.

e

|
939

Warranties & protection plans l 142

State Totals

Complaints: 12,224 (#43 nationally, per 100K population)
Active Registrations: 1,728,588 (#21 nationally, per 100K population)

Complaints by Fiscal Year
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New York

Complaints by County
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State Totals

Complaints: 125,810 (#37 nationally, per 100K population)
Active Registrations: 15,545,724 (#29 nationally, per 100K population)

Complaints by Fiscal Year Active Registrations by Fiscal Year
300K 15M —8

3151 14,804,755 14,912,684 15,042,214 15,216,119 15,545,724
200K 10M
1ogi 154,905 10507 v 125,810 -

om
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Complaints by Topic* Complaints by Call Type

Reducing debt

|
_ 31,674 Call Type Not Reported
G_E 11,519

Energy, solar, & utilities I 1,082

Imposters @

Medical & prescriptions .

Warranties & protection plans I 816

Vacation & timeshares I 749
Live Caller

Computer & technical t [ous

omputer & technical suppor 35,197
Home improvement & cleaning I 534

Lotteries, prizes & sweepstakes I 487

Money making opportunities I 439

*Not everyone who files a complaint reports a topic.
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“‘g National Do Not Call Registry North ca rOIina

R :;5; Registration and Complaint Figures by State
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Complaints by County
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State Totals

Complaints: 92,392 (#9 nationally, per 100K population)
Active Registrations: 7,786,167 (#39 nationally, per 100K population)

Complaints by Fiscal Year Active Registrations by Fiscal Year
150K 1680 M
' v 7335196 7,427,39% 7521686 7,649,009 7,786,167

100K 102,663 oY

’ -—— 92,392 am
50K 70,457 80,702

2M
2021 2022 2023 2024 2025 2021 2022 2023 2024 2025

Complaints by Topic* Complaints by Call Type

Call Type Not Reported
7,401

Reducing debt

Imposters 8,931

Medical & prescriptions 8,931

)
s

Warranties & protection plans I 842

Home improvement & cleaning I 707

Vacation & timeshares I 463 .

Live Caller
Lotteries, prizes & sweepstakes I 437 27,434
Energy, solar, & utilities I 356

Computer & technical support I 322

Home security & alarms I 271

*Not everyone who files a complaint reports a topic.



North Dakota

Complaints by County
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State Totals

Complaints: 3,310 (#49 nationally, per 100K population)
Active Registrations: 587,882 (#35 nationally, per 100K population)

Complaints by Fiscal Year

K 4'8\
3,032 — 3310

2 2,177 2,308

0K
2021 2022 2023 2024 2025

Complaints by Topic*

Reducing debt

Imposters

Computer & technical support . 56

Medical & prescriptions

Warranties & protection plans I 36
Home improvement & cleaning I 26
Lotteries, prizes & sweepstakes I 26
Vacation & timeshares I 15
Money making opportunities I 10

Energy, solar, & utilities | 5

*Not everyone who files a complaint reports a topic.
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Active Registrations by Fiscal Year
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FY 2025
Natlonal Do Not Call Registry Oh io

AN\ - /s’ Registration and Complaint Figures by State
%ﬂ’cm‘l’,j

Complaints by County State Totals

Complaints: 106,378 (#6 nationally, per 100K population)
Active Registrations: 10,140,802 (#12 nationally, per 100K population)

\_/’é Complaints by Fiscal Year

145,513 —

100K
111,710 99,905 106,378

L‘L

0K
2021 2022 2023 2024 2025

Active Registrations by Fiscal Year
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om
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Low | R High
Complaints by Topic* Complaints by Call T

Medical & prescriptions

|
O O 12,850 o)

. 1,024

Home improvement & cleaning l 702

Imposters
Reducing debt

Energy, solar, & utilities

Warranties & protection plans l 659
Lotteries, prizes & sweepstakes I 440
Vacation & timeshares I 373 Live Caller
38,428

Computer & technical support I 292

Home security & alarms I 286

*Not everyone who files a complaint reports a topic.
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'jg National Do Not Call Registry Oklahoma

e ';j?/i Registration and Complaint Figures by State
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Complaints by County

State Tc v
State Totals Low| 3 High

Complaints: 34,510 (#11 nationally, per 100K population)
Active Registrations: 3,053,176 (#32 nationally, per 100K population)

Complaints by Fiscal Year Active Registrations by Fiscal Year
3M

40Kk 45,53 2,866,063 2,899,891 2,946,810 2,997,802 3,053,176
2M

20K

19,954 M
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2021 2022 2023 2024 2025 2021 2022 2023 2024 2025
Complaints by Topic* Complaints by Call Type

Reducing debt

|
4,655 Call Type Not Reported
] O0) 3085

Warranties & protection plans l 274

Medical & prescriptions e
Imposters .
Home improvement & cleaning l 251
iliti 228
Energy, solar, & utilities I -
Lotteries, prizes & sweepstakes I 160 7,930
Computer & technical support I 119

Vacation & timeshares I 106

Money making opportunities I 76

*Not everyone who files a complaint reports a topic.



FY 2025
Natlonal Do Not Call Registry

Complaints by County

Reglstratlon and Complaint Figures by State

Oregon

State Totals

Complaints: 25,311 (#40 nationally, per 100K population)
Active Registrations: 3,356,804 (#26 nationally, per 100K population)

Complaints by Fiscal Year
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Active Registrations by Fiscal Year
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40K
40,099
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2021 2022 2023 2024

Complaints by Topic*

Imposters

Medical & prescriptions
Reducing debt

Energy, solar, & utilities

Vacation & timeshares
Warranties & protection plans . 279
Computer & technical support l 193
Lotteries, prizes & sweepstakes l 174

Money making opportunities I 91

*Not everyone who files a complaint reports a topic.
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FY 2025
Natlonal Do Not Call Registry Pennsyl\lania

Reglstratlon and Complaint Figures by State

Complaints by County

|
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State Totals

Complaints: 85,798 (#34 nationally, per 100K population)
Active Registrations: 11,191,146 (#11 nationally, per 100K population)

Complaints by Fiscal Year Active Registrations by Fiscal Year
200K
196,9 10M 14789344 10,873,828 10,955,538 11,070,192 11,191,146
100K 119,553 e
88,741 —— 85,798 M
oK 64,441
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Complaints by Topic* Complaints by Call T

Reducing debt

! Call Type Not Reported
N 687 @)1e) vpe Not Rep
6,660

Warranties & protection plans I 723

Medical & prescriptions

Imposters

h

Energy, solar, & utilities

Home improvement & cleaning I 625

Live Caller
Lotteries, prizes & sweepstakes I 553 27,305
Computer & technical support I 440
Vacation & timeshares I 404
Home security & alarms I 260

*Not everyone who files a complaint reports a topic.
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__ 'jg National Do Not Call Registry Puerto Rico

o ';j?/i Registration and Complaint Figures by State
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Complaints by Municipality
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Puerto Rico Totals

Complaints: 899 (Not Ranked)
Active Registrations: 436,986 (Not Ranked)

Complaints by Fiscal Year Active Registrations by Fiscal Year

3K 400K
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1K 1,456 200K
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oK 899
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Complaints by Topic* Complaints by Call Type
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Reducing debt
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E

Computer & technical support I 8

Energy, solar, & utilities

Money making opportunities I 6

Lotteries, prizes & sweepstakes I 5

Live Caller
Warranties & protection plans I 4 452

Vacation & timeshares I 3

Home improvement & cleaning I 2

*Not everyone who files a complaint reports a topic.



N FY 2025
5 National Do Not Call Registry Rhode ISIa nd

Registration and Complaint Figures by State

Complaints by County State Totals

Complaints: 4,836 (#48 nationally, per 100K population)
Active Registrations: 879,162 (#24 nationally, per 100K population)

Complaints by Fiscal Year
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Active Registrations by Fiscal Year
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Complaints by Topic* Complaints by Call Type

Call Type Not Reported

i

Reducing debt
Imposters
Energy, solar, & utilities

Medical & prescriptions

Vacation & timeshares

'

Warranties & protection plans I 43

Live Caller
1,894

Home improvement & cleaning I 39
Lotteries, prizes & sweepstakes I 28
Computer & technical support I 22

Money making opportunities I 17

*Not everyone who files a complaint reports a topic.
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| National Do Not Call Registry South Ca rolina

Registration and Complaint Figures by State

Complaints by County
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State Totals

Complaints: 39,444 (#25 nationally, per 100K population)
Active Registrations: 3,533,497 (#45 nationally, per 100K population)

Complaints by Fiscal Year Active Registrations by Fiscal Year
60K o
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34,600 —o- 39,444 2m
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om
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Reducing debt
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Vacation & timeshares I 247

Live Caller

Lotteries, prizes & tak Izo5
otteries, prizes sweepstakes 12,260

Home improvement & cleaning I 184
Energy, solar, & utilities I 182
Computer & technical support I 147

Money making opportunities I 97

*Not everyone who files a complaint reports a topic.



South Dakota

Complaints by County
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State Totals

Complaints: 4,902 (#44 nationally, per 100K population)
Active Registrations: 696,448 (#30 nationally, per 100K population)

Complaints by Fiscal Year Active Registrations by Fiscal Year

8K
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4K — — 400K

4,971 2,255 g 4,902
2K 200K
0K
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Complaints by Topic* Complaints by Call Type

Call Type Not Reported
309

Imposters - 340
Medical & prescriptions - 261

Warranties & protection plans I 33

o,
i

Lotteries, prizes & sweepstakes I 27

Live Caller
1,336

Computer & technical support I 25
Vacation & timeshares I 23
Home improvement & cleaning I 18
Money making opportunities I 13

Energy, solar, & utilities | 4

*Not everyone who files a complaint reports a topic.



FY 2025
National Do Not Call Registry
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Complaints by County

Tennessee

State Totals

Complaints: 71,061 (#2 nationally, per 100K population)
Active Registrations: 5,513,238 (#27 nationally, per 100K population)

Complaints by Fiscal Year

100K
® 98,484\
50K 62,574

47,176 46,499

0K
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Complaints by Topic*

Reducing debt

Medical & prescriptions

Warranties & protection plans I 645

Imposters

Lotteries, prizes & sweepstakes I 361
Home improvement & cleaning I 357
Vacation & timeshares I 349
Computer & technical support I 267
Home security & alarms I 219

Money making opportunities I 136

*Not everyone who files a complaint reports a topic.
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Active Registrations by Fiscal Year
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Texas

Complaints by County

ow| N ich
State Totals

Complaints: 228,370 (#23 nationally, per 100K population)
Active Registrations: 18,146,997 (#49 nationally, per 100K population)

Complaints by Fiscal Year Active Registrations by Fiscal Year
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200K 249,841 44’223"370 oM
180,404 170,522
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om
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Reducing debt 38,251
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Imposters 21,750 N/
Medical & prescriptions 18,085 -
Home improvement & cleaning . 2,930
Warranties & protection plans . 2,501
Energy, solar, & utilities l 2,269 Live Caller
Computer & technical support I 1,022 65,193

Lotteries, prizes & sweepstakes I 989
Vacation & timeshares I 851

Money making opportunities I 630

*Not everyone who files a complaint reports a topic.



FY 2025

Complaints by County

——

National Do Not Call Registry
s/ Registration and Complaint Figures by State
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Complaints by Topic*

Reducing debt

Imposters

=
O

Warranties & protection plans l 274

Medical & prescriptions

Home improvement & cleaning I 219
Vacation & timeshares I 210
Energy, solar, & utilities I 192
Lotteries, prizes & sweepstakes I 176
Computer & technical support I 133

Money making opportunities I 86

*Not everyone who files a complaint reports a topic.

I

Utah

State Totals

Complaints: 20,261 (#39 nationally, per 100K population)
Active Registrations: 2,206,251 (#46 nationally, per 100K population)

Complaints by Fiscal Year
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5 FY 2025
)% National Do Not Call Registry Vermont

Registration and Complaint Figures by State

Complaints by County State Totals

Complaints: 4,010 (#38 nationally, per 100K population)
Active Registrations: 611,320 (#3 nationally, per 100K population)

Complaints by Fiscal Year
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Vacation & timeshares I 16
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Home improvement & cleaning I 10

Home security & alarms I 9

*Not everyone who files a complaint reports a topic.
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g National Do Not Call Registry Vi rgi nia

R :;5; Registration and Complaint Figures by State
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Complaints by County

State Totals

Complaints: 75,408 (#10 nationally, per 100K population)
Active Registrations: 6,907,181 (#25 nationally, per 100K population)

Complaints by Fiscal Year Active Registrations by Fiscal Year
150K 155\ 6M 587,684 6,657,189 6,727,675 6,813,298 6,907,181
100K
97,353 — N
75,
50K 67,054 65,537 M
oM
2021 2022 2023 2024 2025 2021 2022 2023 2024 2025
Complaints by Topic* Complaints by Call Type
|
Reducing debt 15,276 Call Type Not Reported
m 4,999

Medical & prescriptions

6,989
Imposters _ 6,345

Warranties & protection plans I 554

)
s

Vacation & timeshares I 506

. . Live Caller
Home improvement & cleaning I 490 22,653
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Lotteries, prizes & sweepstakes I 315
Computer & technical support I 261

Money making opportunities I 217

*Not everyone who files a complaint reports a topic.
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ég National Do Not Call Registry WaShingtOn

AN ,}i; Registration and Complaint Figures by State
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Complaints by County

Low| N High
State Totals

Complaints: 64,053 (#15 nationally, per 100K population)
Active Registrations: 5,743,527 (#37 nationally, per 100K population)

Complaints by Fiscal Year Active Registrations by Fiscal Year
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Lotteries, prizes & sweepstakes I 301

Money making opportunities I 264

*Not everyone who files a complaint reports a topic.



FY 2025

Registration and Complaint Figures by State

Complaints by County

State Totals

Complaints: 13,021 (#27 nationally, per 100K population)
Active Registrations: 1,400,182 (#28 nationally, per 100K population)

\‘E National Do Not Call Registry West Virginia

tow| T e

Complaints by Fiscal Year Active Registrations by Fiscal Year
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Warranties & protection plans . 153

Reducing debt

Imposters

Lotteries, prizes & sweepstakes l 92
Computer & technical support I 61
Energy, solar, & utilities I 57
Vacation & timeshares I 30
Home improvement & cleaning I 22

Home security & alarms I 22

*Not everyone who files a complaint reports a topic.
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__ ‘ég National Do Not Call Registry Wisconsin

< ,‘ﬁf Registration and Complaint Figures by State
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Complaints by County State Totals

Complaints: 38,926 (#35 nationally, per 100K population)
Active Registrations: 5,162,330 (#8 nationally, per 100K population)

Complaints by Fiscal Year
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Vacation & timeshares I 161
Lotteries, prizes & sweepstakes I 154
Energy, solar, & utilities I 152

Money making opportunities I 76

*Not everyone who files a complaint reports a topic.
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- National Do Not Call Registry

Complaints by County

Registration and Complaint Figures by State

Wyoming

State Totals

Complaints: 3,683 (#36 nationally, per 100K population)
Active Registrations: 507,411 (#9 nationally, per 100K population)

Complaints by Fiscal Year
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Vacation & timeshares I 10

Money making opportunities | 3

*Not everyone who files a complaint reports a topic.

Active Registrations by Fiscal Year
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