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UNITED STATES OF AMERICA
BEFORE THE FEDERAL TRADE COMMISSION

COMMISSIONERS: Lina M. Khan, Chair
Rebecca Kelly Slaughter
Alvaro M. Bedoya

In the Matter of

EXOTOUSA LLC, a limited liability company, | DOCKET NO. C-4800
d/b/a OLD SOUTHERN BRASS;

and

AUSTIN OLIVER, individually and as an
officer of EXOTOUSA LLC.

COMPLAINT

The Federal Trade Commission, having reason to believe that ExotoUSA LLC, a limited
liability company, and Austin Oliver, individually and as an officer of ExotoUSA LLC
(collectively, “Respondents”), have violated the provisions of the Federal Trade Commission
Act, and it appearing to the Commission that this proceeding is in the public interest, alleges:

1. Respondent ExotoUSA LLC, also doing business as Old Southern Brass (“ExotoUSA” or
“Corporate Respondent”), is a New Mexico limited liability company with its principal office or
place of business at 11334 Boggy Creek Road 111, Orlando, Florida 32824.

2. Respondent Austin Oliver (“Oliver”) is the sole member and officer of ExotoUSA.
Individually or in concert with others, he controlled or had the authority to control, or
participated in the acts and practices of ExotoUSA, including the acts and practices alleged in
this complaint. His principal office or place of business is the same as that of ExotoUSA.

3. Respondents have advertised, labeled, offered for sale, sold, and distributed products to
consumers, including glassware, mugs, pens, and other novelty items.

4. The acts and practices of Respondents alleged in this complaint have been in or affecting
commerce, as “‘commerce” is defined in Section 4 of the Federal Trade Commission Act.



Respondents’ Business Practices

5. Incorporated in 2018, ExotoUSA operates as “Old Southern Brass,” selling products
through its website, oldsouthernbrass.com, and on third-party platforms such as amazon.com.

6. Oliver has served as an officer for ExotoUSA since its inception and assumed sole
responsibility in March 2020.

7. Since March 2020, only Oliver has controlled the development or implementation of
Corporate Respondent’s policies, procedures, and practices.

8. Prior to becoming the sole officer of ExotoUSA, Oliver held sales positions in other
companies and participated in the practices alleged in this Complaint.

9. ExotoUSA holds itself out as “the premier online mens [sic] gift store for finding the best
gifts for men!” Its products include novelty glassware embedded with bullets or embossed with
patriotic quotes, glass decanters shaped like air rifles, pens made from bullet casings, and similar
items.

10.  Corporate Respondent’s marketing materials claim patriotic association with the U.S.
military and specifically target servicemembers and veterans, including by claiming Corporate
Respondent is veteran operated and donates 10% percent of sales to military charities.

11.  Respondents have disseminated or have caused to be disseminated advertisements,
packaging, and promotional materials for their products, including the embedded Exhibits A
through D. These materials contain express or implied representations that all ExotoUSA
products are all or virtually all made in the United States:

A. “All of our products are made right here in the United States of America”

A Dview Go o To — Exhibit A, “Squawk Box” post on oldsouthernbrass.com.

ParmiotTic CHrisTMmas GiFTs
Foe Men AnD WoMEN

WINNING THIS CHRISTMAS SEASOMN AND
FINDING THE PERFECT GIFT FOR THE
FPATRIOT IN YOUR LIFE. ALL OF OUR
EROODUCTS ARE MADE BIGHT HERE IN THE
UriiTED STATES OF AMERICA AND WHEN
YOU PURCHASE A GIFT FROM OLD
SouTHERN BRass, yOu'LL HAVE THE
BEACE OF MINDO KNOWING THAT ¥YOUR
FUNDOS GO 7O SUFPFPDRT LOCAL YETERANS,
BATRIOTE, AMD LOVERS OF ALL THINGS
2A.

Posteo on Ocroser 1S, 2022
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B. “Just know that all of our products are 100% American made and nothing says
‘Merica like making products right here at home for ‘Merica man or woman alike.”

-

’ =1

T S Exhibit B, “Squawk Box” post on

Ml N Yeis il oldsouthernbrass.com
WHETHER IT IS A GIFT FOR CHRISTMAS,
Fatrner's Day, BIRTHDAY, VETERAN'S
Day oR MORE, OUR GIFTS WILL HONOR
THE "MERICA MAN IN YOUR LIFE WITH
CLASS. WITH THAT, WE'LL LEAVE YOU TO
SHOP UNTIL YOUR HEART'S CONTENT,
JUST KNOW THAT ALL OF OUR PRODUCTS
ARE |I00% AMERICAN MADE AND NOTHING
sAYS ‘MERICA LIKE MAKING PRODUCTS
RIGHT HERE AT HOME FOR "MERICA MAN

OR WOMAMN ALIKE,

Postep on OctoBerR 25, 2022

C. “100% USA made, Military & 1st Responder Gifts!!”

Exhibit C, Old Southern Brass Facebook
post.

Old Southern Brass
¥ March 3 022 - QO

Were offering even more for our Veteran's!

Check aut this awesame post and shop our 100% USA made, Military
& 1st Responder Gifts!!

OLDEOUTHERMERASS.COM

Personalized Whiskey Shot Glass Sets for Learn more
Military Veterans
oo 26 1 comment 4 shares
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D. “Made in USA” below a depiction of the American Flag

Exhibit D, Old Southern Brass Facebook post.

12. In fact, in numerous instances, Respondents’ products are wholly imported from China or
contain significant imported content.

13. Therefore, Respondents’ express or implied representations that all company products are
all or virtually all made in the United States are false or unsubstantiated.

14. Respondents have disseminated or have caused to be disseminated advertisements,
packaging, and promotional materials for Company products, including the embedded Exhibits E
through I. These materials contain express or implied representations that all ExotoUSA
glassware products are all or virtually all made in the United States:

E. “PROUDLY MADE IN THE USA: Our glassware is 100% made in the USA.”

2nd Amendment American Flag - Old
Fashioned Whiskey Rocks Bourbon
Glass - 10 oz capacity - Made in the

G

.‘.*:*:*; GULATED THiLiTIA
S
R CESSARY TO TH USA
* isit the Old Sou
X OF A FREE STATE by -
K x
e OF THE PEOPLET)
YEEP AND BEA T BE INFRINGED 14>
Jie Secqno S ConsTITUTION Get Fast, Free Shipping with Amazon Prime
R s o3 e, i
e S > > | for thy

Y

Brand

Material Glass
Color Patriotic
Capacity 10 Ounces
Style Modern

About this item

« PERFECT GIFT FOR AMERICAN PATRIOTS: This 100z old
fashioned whiskey glass is the perfect gift for any patriot

« PROUDLY MADE IN THE USA: Our glassware is 100% made in
the USA

« MADE WITH DURABILITY IN MIND: You will be amazed with the
quality and craftsmanship of our glass. The durable thick walled
design is made to last a lifetime, 50 you can rest assured
knowing your glass will last for years to come

il oc
partying w

Additional Details

Exhibit E, Amazon.com listing.
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F. “American Made Glasswear [sic]”

£ =

FRrRee SHIPPING ON ORDERS $50+ AMERICAN MADE GLASSWEAR EXhlblt F, Example Of
banner displayed across

every page of
oldsouthernbrass.com

I0% DoNATED TO MILITARY SERVICE

100% AUTHENTIC SPENT ROuNDS CHARITIES

G. “MADE IN USA HAND BLOWN WHISKEY GLASS GIFTS FOR VETERANS
Give whiskey-drinking military veterans a USA-made gift they’ll appreciate. Our hand-
blown glass whiskey sets are made right here in the United States and designed for
American patriots, first responders, and military veterans who can’t get enough of their
bold, rich drink of choice. You can count on our made in USA glassware to serve you
and your guests for many years!”

Mape INn USA Hano BLown WHISKEY GLass GIFTS FOR VETERANS

Exhibit G, “Squawk Box” post
O P Y on oldsouthernbrass.com

GLASS WHISKEY SETS ARE MADE RIGHT HERE IN THE LUNITED STATES AND DESIGNED FOR AMERICAN
PATRIOTS, FIRST RESPONDERS, AND MILITARY VETERANS WHO CAN'T GET ENOUGH OF THEIR BOLD, RICH
DRINK OF CHOICE. YOU CAN COUNT ON OUR MADE IN USA SLASSWARE TO SERVE YOU AND YOUR CUESTS

FOR MANY vEARS!

THERE ARE MANY MEMORIES TO 5E MADE OVER A GLAGE OF S0UREBON IN THE MAN CAVE. KICK YOUR FEET
UP IN THE RECLINER AND TURN ON MafAcH MADNESS. RELAX WHILE SIPPING WHISKEY ON THE ROCKS IN A
CHARMING BULLET WHISKEY GLASE THAT MATCHES YOUR MANLY, AMERICAN-MADE MAN CAVE THEME.
AMERICAN PATRIOTS AND MILITARY VETERANS ALIKE WILL APPRECIATE A NICE EVENING ENJDVING FINE

WHISKEY IN EVEN FINER WHISKEY GLASSES.,

FROM OUR UNIOUE PATRIOTIC DECANTER WHISKEY SET COLLECTION TO OUR LARGE SELECTION OF WHISKEY
sLasses, 0L SouTHERN BRASS'S HAND BLOWN GLASS WHISKEY SETS ARE GREAT GIFTS FOR VETERANS
CHECK OUT SOME OF OUA FAVORITE PATRIOTIC WHISKEY GLASSWARE FOR VETERANS BELOW.

MADE IN USA GLaSSWARE FOR VETERANS

WHISKEY Rocks GLass SeT

Our PATRIOTIC HAND BLOWN GLASS COLLECTION FOR WHISKEY DRINKERS IS A POFPULAR PIT STOP FOR
cusToMers. EACH HAND BLOWN GLASS DRINKWARE IS RICH WITH AMERICAN HISTORY AND CAREFULLY
CRAFTED BY HARD-WORKING AMERICANS, WHEN YOU BUY FROM OUR STORE, YOU'RE CELEBRATING YOUR

AMERICAN FREEOOM AND OUR HEROIC SEAVICEMEN AND WOMEN WHO FOUGHT TO ACHIEVE 1T,
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H. “Engraved and Made in USA”

Exhibit H, oldsouthernbrass.com ad for an engraved whiskey
glass, quoting the U.S. Constitution.

Consmitution OF Tee UNITED STATES -
ParmioTic Owo FasHioneo WHISKEY
Rocks GLass - 10 0z - ENGRAVED AND
Mape 1N LUSA

29 Reviewl(s)

14.99

ADD TO CART

L. “We make each glass by hand in our glass workshop in Florida.”

WE MAKE EACH GLASS BY HAND IN OUR GLASS WORKSHOP IN FLORIDA.

PRODUCTION TIME IS 2-3 BUSINESS DAYS FOR STANDARD GLASSES.

Exhibit I, oldsouthernbrass.com website product description.

15.  In fact, in numerous instances, Respondents’ glassware products are not made in the
United States. Rather, in numerous instances, they are wholly imported from China.

16. Therefore, Respondents’ express or implied representations that all its glassware products
are all or virtually all made in the United States are false or unsubstantiated.

17.  Respondents have disseminated or have caused to be disseminated advertisements,
packaging, and promotional materials for Company products, including the embedded Exhibits J
through P. These materials contain statements and depictions claiming patriotic association with
the U.S. military, including: Corporate Respondent is veteran operated, Corporate Respondent
donates 10% of its sales to military service charities, and certain ExotoUSA products include
bullets or casings from cartridges fired by the U.S. military:
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J. “As a veteran-operated business in the United States, our mission is to give back
to fellow American patriots who have served and protected our country.”

How OLpb SouTHERN Brass SUPFPORTS THE SECOND AMENDMENT

|T‘E SPECIAL AND RARE TO FIND A SMALL BUSINESS THAT PERFECTLY ALIGNS WITH YOUR VALUES AND
INTERESTS. TO ALL THE SECOND AMENDOMENT SUPPORTERS AND DEDICATED AMERICAN LOYALISTS, OLD
SouTHERN BRASS SERVES YOUR INTERESTS AND vALUES. 0SB 15 A sMALL, AMERICAN-OWNED BUSINESS
THAT SURFPORTS AMERICAN PATRIODTS, MILITARY SERVICE MEMBERS, VETERANS, FIRST RESFONDERS, AND
GUN CONNOISSEURS. AS A VETERAN-OPERATED BUSINESS IN THE LINITED STATES, DUR MISSION 1S TO

GIVE BACK TO FELLOW AMERICAN PATRIOTS WHO HAVE SERVED AND PROTECTED OUR COUNTRY.

Exhibit J, “Squawk Box” post on oldsouthernbrass.com making veterans claims.

K. “American Owned Veteran Operated”

We The People Patriotic American
Flag Decanter Whiskey Glass Gift Set -
5 Piece Set - Premium Gift Box -
American Owned Veteran Operated
s drdely v 56

59999

FREE delivery May 26 - Jun 1

Small Business ~

Exhibit K, three Amazon.com product listings claiming “Veteran Operated.”

2nd Amendment 12 Gauge Shot
Glasses - Set of 4 - American Owned
Veteran Operated - Unique Patriotic
One of a Kind Shot Glass

Polyethylene
e deiedly ~ 2,086
$1 499 ($3.75/Count)

prime
FREE delivery Sun, May 21 on $25 of items
shipped by Amazon
Or fastest delivery Thu, May 18

Small Business

Old Southern Brass U.S. Army Veteran
10 ounce Whiskey Glass - Officially
Licensed - American Owned Veteran
Operated

Glass

1 2. ¢ ¢ ¢ &

$14%

prime
FREE delivery Sun, May 21 on $25 of items
shipped by Amazon
Or fastest delivery Thu, May 18

Small Business ~
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L. “Sold by American owned and Veteran operated company”

Oio SouTHeRN Brass

U.S. Navy DecanTeER WHISKEY GLAass GIFT SET - 5
Piece Set - Premium GiFT Box

$99.99

g

CHECKOUT SECURELY WITH:

= Py | visA

DescriPTION -

*+ S PIECE WHISKEY SET INCLUDES | DECANTER AND 4 GLASSES

+ PREMIUM QUALITY GIFT BOX IS GUARANTEED TO IMPRESS

« ONE OF A KIND MILITARY GIFT THAT IS PERFECT FOR ALL U.S. NAVY VETERANS
+ BACKED BY A LIFETIME WARRANTY AGAINST ALL MANUFACTURER DEFECTS

+ SOLD BY AMERICAN OWNED AND VETERAN DRERATED COMPANY

+ CaARE INSTRUCTION: HAND WASH ONLY

MINIMUM IO% OF COMPANY PROFITS ARE DONATED TO VARIOUS NON PROFIT
FOUNDATIONS THAT BENEFIT VETERANS AND THEIR FAMILIES. ADDITIONALLY $8 FROM
EACH SET SOLD IS PAID DIRECTLY TO THE NAVY MORALE, WELFARE, AND RECREATION
(MWR) PROGRAM. THE MISSION OF MWR IS TO SERVE THE NEEDS, INTERESTS, ANO
RESPONSIBILITIES OF ALL PEOFLE IN THE NAVY COMMUNITY - SAILORS, THEIR FAMILIES,

CIVILIAN EMPLOYEES, AND MILITARY RETIREES

Exhibit L, Navy-themed product listing on oldsouthernbrass.com claiming “Veteran

operated”

M. Corporate Respondent donated a percentage of sales -- “10% Donated to Military

Service Charities.”

L

FrReEe SHIPPING ON ORDERS $50+

100% AUTHENTIC SPENT RouNDs

AMERICAN MADE GLASSWEAR

10% DoNATED TO MILITARY SERVICE
CHARITIES

Exhibit M, Examples of banner displayed across every page of oldsouthernbrass.com.
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N. “Handcrafted from an authentic 50 cal casing that was previously used by the
U.S. military.”

PLEAsE AnC

BOMALIZATION DETAILS IN THE NOTES SECTION AT CHECROUT, Max 20

CHARACTERS PER BOTTL

OFENER

« AUTHENTIC S0 CALIBER ROUND: THiE PERSONALIZED LAGER ENGRAVED BOTTLE

RAFTED FROM AN AUT S0 CAL CASING THAT waAS

HE £ FIRED IT MAY
oNE

UNIDUE

« MADE IN THE U.S.A.: Our = T ENER IS MADE RIGHT HERE IN THE
US.A BY HARDG WORKING AMEF CNERS WERE MA
DURABILITY IN MIND, 50 YOU CAN REST ASSURED KNOWING THEY WILL CRACK TOPS
OFF OF HUNOREE

* GIVING BALCK: \ O SACRIFICED

AYTHING. Wh

OONATED TQ T
PERFECT PERSONALIZED GIFT FOR MEM: Thiz o

S THE PERFECT GIFT FOR THE MAN WHO

JUNDED WARRIDRS PAD

HAS EVER

BAND, B

RANTE

PORTION THEN "
« PATRIOTIC SHOWPIECE: THERE 15 8O

A4 & AT

Exhibit N, oldsouthernbrass.com product listing for an engraved casing as bottle opener.

0. “Made from a real once-fired 50 cal round that was used by the U.S. military.”

7 r v

Get $50 off instantly: Pay $0.00 $19:99 upon approval for the

Add to Cart
Amazon Rewards Visa Card. No annual fee.
Now
Material Brass 5y
Color Desert Tan @ Secure transaction
Finish Type Polished Ships from  Old Southern Brass
Brand ExotoUSA Sold by 0ld Southern Brass
Is Customizable No Return policy: Eligible for
Return, Refund or Replacement
About this item within 30 days of receipt
« High quality and authentic; Professionally polished; These bullet
Add to List

bottle openers are handcrafted in the USA

Complete with a gift box that replicates a real rifle case
aesthetically and functionally; Two working clasps and a hinged
handle for a secure closure; A sleek tactical exterior and dense
foam interior

Have one to sell?

Sell on Amazon

Made from a real once-fired 50 cal round that was used by the
U.S. military

Portion of proceeds go to Wounded Warrior Project

The perfect gift for any occasion or event: Father's Day,
Wedding, Birthday, Valentine's Day, Anniversary, Christmas,
Retirement, and Graduation

Additional Details
Small Business

This product is from a small business brand. Support small.
Learn more

Exhibit O, Amazon.com product listing for an engraved casing.
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P. “Our patriotic glassware contains either a .308 or .50 caliber bullet. These copper
projectiles are real bullets made in the USA and fired by the U.S. military.”

WE SELL BULLET GLASSWARE

MUCH OF OUR MaADE 1M USA GLASSWARE COLLECTION COMES WITH A BULLET
EMBEDDED IN THE SIDE OF THE GLASS. ONE GREAT VISUAL WAY TO SUPPORT ¥YOUR
RIGHT TO BEAR ARMSE IS TO ORINK WHISKEY FROM & BULLET WHISKEY E-LAEE! THIE
ARTISTIC REFPRESENTATION OF EA SUPFORT MAKES & STATEMENT ARMDO CAR
INFLUENCE OTHERS., OLD SOUTHERN BRASS'S BULLET GLASSWARE COMES WITH
VARIOWS PATRIOTIC DESIGHNS LIKE THE THIN BLUE LINE, Down’'r TREao on MEe,
ANMD AMERICAN FLAGS.

OurR PATRIOTIC GLASSWARE COMTAINS EITHER A .308 oR S0 CALIBER BULLET,
THESE COPPER PROJECTILES ARE REAL BULLETS MADE IN THE USA aNDO FIRED BY
THE U5, MmiLITaARY. SHOW PATRIOTISM FOR YOUR COUKMTARY BY DRIMKING YOUR
FAVORITE SFIRIT OUT OF THESE UNIQWE MILITARY GLA ".l"l.l'E'H‘E PROLDO TO SELL
THEM AND FiLL OUR HOME BARS WITH THESE FUN 25 PRODUCTS.

Exhibit P, “Squawk Box” post on oldsouthernbrass.com.

18.  In fact, Respondents lack the claimed associations with the U.S. military. Corporate
Respondent is not operated by any veteran of the U.S. military. Corporate Respondent does not
donate 10% of its sales to military service charities. Indeed, in 2022, Corporate Respondent
claimed charitable deductions amounting to less than 0.5% of its sales. Finally, Respondents’
products that contain bullets or casings are not from cartridges fired by the U.S. military.

19. Therefore, Respondents’ express or implied representations of patriotic association with
the U.S. military as described in Paragraph 17 are false or unsubstantiated.

Respondent Oliver’s Knowledge

20. Oliver participated in the deceptive practices, had actual control as an officer, and has
been Corporate Respondent’s sole officer and owner.

21.  Atall times relevant to this Complaint, Oliver has maintained sole control over the
development, implementation, and oversight of Corporate Respondent’s policies, procedures,
and practices related to advertising.

22. Oliver has directed and controlled Corporate Respondent’s overseas purchases and
importation practices.

23. Oliver has served as Corporate Respondent’s sole contact with United States Customs

and Border Protection (“CBP”) and routinely corresponds with CBP regarding Corporate
Respondent’s shipments.
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24. Oliver corresponded directly with CBP regarding missing or incorrect foreign country-of-
origin labeling for Corporate Respondent’s imported products.

25. Oliver knows Corporate Respondent is not veteran operated. Oliver has never served in
and is not a veteran of any branch of the United States armed forces.

26.  Respondent Oliver has directed and controlled Corporate Respondent’s charitable
contributions.

Count I
False or Misleading Made in USA Advertising Claims

217. In numerous instances, in connection with the advertising, promotion, offering for sale, or
sale, or distribution of glassware, mugs, pens, and other products, Respondents have represented,
directly or indirectly, expressly or by implication, that their products are all or virtually all made
in the United States.

28. In fact, in numerous instances in which Respondents have made the representations set
forth in Paragraph 27, Respondents’ products were not all or virtually all made in the United
States. Indeed, in numerous instances they were wholly imported from China.

29. Therefore, Respondents’ representations as set forth in Paragraph 27 are false or
misleading, or were not substantiated at the time the representations were made.

Count II
False or Misleading Advertising Claims of Association with the U.S. Military

30.  In numerous instances, in connection with the advertising, promotion, offering for sale,
sale, or distribution of glassware, mugs, pens, and other products, Respondents have claimed,
directly or indirectly, expressly or by implication, patriotic association with the U.S. military,
such as that:

A. Corporate Respondent is a veteran-operated business;
B. Corporate Respondent donates 10% of sales to military service charities;
C. Certain of Corporate Respondent’s products incorporate bullets or bullet casings

from cartridges previously fired by the U.S. military.

31.  In fact, Respondents do not have the claimed associations with the U.S. military.
Specifically, Corporate Respondent is not a veteran-operated business; Corporate Respondent
does not donate 10% of its sales to military service charities; and Corporate Respondent’s
products do not incorporate bullets or bullet casings from cartridges previously fired by the U.S.
military.
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32. Therefore, Respondents’ representations as set forth in Paragraph 30 are false or
misleading, or were not substantiated at the time the representations were made.

Violation of Section 5

33. The acts and practices of Respondents as alleged in this complaint constitute unfair or
deceptive acts or practices in or affecting commerce in violation of Section 5(a) of the Federal
Trade Commission Act.

THEREFORE, the Federal Trade Commission this 10th day of January, 2024, has
issued this Complaint against Respondents.

By the Commission.
April J. Tabor
Secretary

SEAL:
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