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RESOLUTION DIRECTING USE OF COMPULSORY PROCESS TO COLLECT 
INFORMATION REGARDING SOCIAL MEDIA AND VIDEO STREAMING SERVICE 

PROVIDERS’ PRIVACY PRACTICES 
                 

    
 
Nature and Scope of Matter: 
         
 To compile data concerning the privacy policies, procedures, and practices of Social 
Media and Video Streaming Service providers, including the method and manner in which they 
collect, use, store, and disclose information about users and their devices, pursuant to Section 
6(b) of the Federal Trade Commission Act, 15 U.S.C. § 46(b). 
 
 The Federal Trade Commission hereby resolves and directs that any and all compulsory 
processes available to it be used with this inquiry.  The Federal Trade Commission specifically 
authorizes the filing or continuation of actions to enforce any such compulsory process after the 
expiration of the three-year period. 
 
 Authority to Conduct Investigation: 
 
 Sections 6, 9, 10, and 20 of the Federal Trade Commission Act, 15 U.S.C. §§ 46, 49, 50, 
and 57b-1, as amended; and FTC Procedures and Rules of Practice, 16 C.F.R. § 1.1 et seq., and 
supplements thereto. 
         
 By direction of the Commission, Commissioner Phillips dissenting.   
 
 
 
       April J. Tabor 
       Acting Secretary 
DATED: 


