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A. EXECUTIVE SUMMARY 

(Proposed) Specific Testing Procedures

B. PERSONNEL 











C. QUALIFICATIONS 



Monitoring, auditing, 
evaluating, reviewing 

Statistical & data analysis 
Information technology 

Data management 
Completing projects timely 

& within budget 
Court proceedings 

Report writing 



D. PRIOR EXPERIENCE AND REFERENCES 

Reference:



Sample Reports:

Reference:

Sample Reports:
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Reference: National Mortgage Settlement
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References:

Sample Report:
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National Mortgage Settlement

Gulf Coast Claims Facility
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E. PROPOSED ACTIVITIES 
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Compliance with Order Sections X and XI: Is Herbalife complying with the Compliance 
Reporting and Recordkeeping requirements of the Order?  [Order § X & XI] 

Retail Sales: Is Herbalife collecting all required retail sales information?  [Order § I.C] 



Retail Sales: Is Herbalife accurately calculating profitable retail sales in a downline?  [Order § 
I.A.1]

Retail Sales: Is Herbalife adhering to the requirement that a participant’s claimed profitable 
retail sales cannot exceed that participant’s total product purchases minus his or her product 
designated for personal consumption?  [Order § I.D.3] 



Retail Sales: Is Herbalife adequately monitoring profitable retail sales to ensure that they are 
genuine and in fact occurred as reported?  [Order § I.D.1&2] 

Preferred Customers: Is Herbalife correctly differentiating between preferred customers and 
business opportunity participants, including by: 

reclassifying preferred customers and business opportunity participants only upon their 
own written request or application made directly to Herbalife, and 
ensuring that preferred customers neither sell goods or services, nor recruit others into 
the program, nor receive multi-level compensation?  [Order § I.B & Def. I] 



Preferred Customers: Is Herbalife adhering to the requirement that a preferred customer who 
transitions to business opportunity participant may not receive or retain any benefit or status 
other than a continued discount on product for personal consumption?  [Order § I.B.3] 



Preferred Customers: Is Herbalife accurately calculating the preferred customer sales of a 
participant and in the participant’s downline?  [Order § I.A.1] 



Preferred Customers: Is Herbalife adequately monitoring sales to preferred customers to ensure 
that they are genuine?  [Order § I.D.2] 

Personal Consumption by Business Opportunity Participants 
Is Herbalife accurately calculating rewardable personal consumption in a downline 
according to the both the designation requirement and individual monthly limit?  [Order 
§ I.E] 
Is Herbalife ensuring that product purchases that are counted as rewardable personal 
consumption are in fact being purchased for the participant’s own or household use?  
[Order § I.E & Def. O] 



Paying Multi-Level Compensation: Is Herbalife paying multi-level compensation on retail sales 
only when retail sales information has been collected and reflects that the sale was profitable?  
[Order § I.A & Def. M] 

Paying Multi-Level Compensation: Is Herbalife limiting the multi-level compensation paid for 
consumption by business opportunity participants in a downline based on the relevant volume 
of retail sales and preferred customer sales?  [Order § I.A.1] 

Paying Multi-Level Compensation: Is Herbalife paying multi-level compensation for 
rewardable transactions during the same period only, with the sole exception being a three-
month “look-back” for new business opportunity participants during their first six months in 
that status?  [Order § I.A.1] 



Paying Multi-Level Compensation: Is Herbalife complying with the prohibition against paying 
multi-level compensation to a participant who has not taken and successfully completed a 
training course that focused on required topics?  [Order § I.H]

Paying Multi-Level Compensation: Is Herbalife adhering to the prohibition against varying 
multi-level compensation based on non-rewardable transactions?  [Order § I.A.2]



Paying Multi-Level Compensation: Is Herbalife adhering to the prohibition against varying 
aspects of multi-level compensation based on the identity of the purchaser?  [Order § I.A.3]



Paying Multi-Level Compensation: If business opportunity participants must meet any 
thresholds related to multi-level compensation, is Herbalife adhering to the requirement that 
such thresholds may be met exclusively through profitable retail sales and preferred customer 
sales?  [Order § I.F.2] 

Paying Multi-Level Compensation: Is Herbalife complying with the prohibition against paying 
a “headhunter fee”?  [Order § I.A.5] 



Paying Multi-Level Compensation: Is Herbalife complying with the prohibition against paying 
multi-level compensation based on purchase of a start-up package?  [Order § I.F.1]

Annual U.S. Multi-Level Compensation: Is Herbalife accurately calculating net rewardable 
sales and total net sales, and limiting the sum of multi-level compensation payments if so 
required?  [Order § I.A.4] 



Limitations on Leased or Purchased Business Locations: Is Herbalife adequately enforcing the 
prohibition against participants leasing or purchasing a physical location unless they have met 
all relevant requirements?  [Order § I.I] 

F. POTENTIAL CONFLICTS OF INTEREST OR BIAS 



G. ESTIMATED COSTS 




