Ir· · - - -• -

f
r

tf-D~-;;»'-''-"

.p~

•

r'\01

~7

PROMISES TO KEEP -- AND MILES TO GO
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Last December 18, the new Federal Trade

~ommission

Chairman, Jim Miller, sent to the chairmen and ranking
members of the Senate and House Aging Committees a report
on the Commission's efforts to defend the consumer rights
of the elderly.

As Chairman Miller told the Congress:

"Many of the Commission's efforts to promote a free and
fair marketplace are particularly significant for elderly
consumers."

I have copies of that report here for you: but there
is nothing in it you haven't heard before.

It remains an impressive list:

ranging from our

investigation of restrictions on the low cost direct sale
of dentures to the final version of the funeral rule
in which the Commission kept faith with you by standing
firm, resisting the intense political pressure to cut back
on the crucial requirement of price itemization of funeral
services.

The promises were all there -- just as they had been
nearly two years ago today, when I first spoke to you,
promises:
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to open up price competition for eyeglasses and
dentures and generic drugs.

to complete action on the hearing aid rule, which
now includes a 30-day cooling-off period for hearing aid
sales.

to take antitrust action against doctors and
dentists and professional organizations who would conspire
to keep prices up and low-cost competition out.

to complete action on the mobile home rule, which
would make certain that mobile home manufacturers honored
their warranties promptly and faithfully.

to enforce vigorously the Equal Credit Opportunity
Act's prohibitions against age discrimination in the
granting of credit.

to assure the disclosure of critical information
to prospective nursing homes residents.

to develop the means to combat Medicare supplement
insurance rip-offs.

to free up low cost legal clinics from excessive
red tape.
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Although the process has been painstakingly slow, the
Commission has made progress on each of these items.

But I had a sinking feeling as I read through that
list again.

I must tell you that I have serious doubts

whether any of these bold promises will ever be carried
out.

The first cloud on these promises arises from the
political philosphy of the Commission's new leadership.
As I have indicated, I have no doubt of the good faith and
integrity of Chairman Miller and his new staff leadership.
But their basic philosphy flies in the face of effective
government action to protect the elderly.

Again and

again, they express faith in the self-correcting capacity
of the marketplace, faith in the unaided power of the
individual consumer to defend himself or herself. They have
a chronic horror of government interference with the
status quo in business.

They are sincere, they will review the pending rules
and cases honestly.

They will not abandon rules just

because business lobbyists or trade associations are
opposed to them. But they wear ideological blinders.
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