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Thank you, Chair Khan, for setting aside time for our staff to present a summary of findings
from their study of the data collection and use practices of internet service providers (ISPs). I
commend to our audience the full text of the report, which contains important insights. 1 I also
want to thank our dedicated and experienced staff in the Division of Privacy and Identity
Protection (known as DPIP) for their excellent work in conducting this study, preparing the staff
report, and delivering this summary of findings today.
I would be remiss if I did not take a moment to thank Maneesha Mithal, the Associate
Director of DPIP, and Daniel Kaufman, former Acting Bureau Director for the FTC’s Bureau of
Consumer Protection, for their supervision of our privacy program. Daniel left the agency last
week and Maneesha is leaving shortly. Maneesha and Daniel’s exemplary decades of service to
the agency were of great benefit to consumers and their loss will be felt for many years to come.
The FTC’s ability to conduct industry studies using our 6(b) authority is one of the agency’s
unique strengths. I support using this authority to continue our learning in this area. The study
whose findings we have released today is one step in our journey. We have another study
underway analyzing data collection and use by social media and video streaming services. 2 I
look forward to reviewing the findings of that study, as well. These studies constitute some of the
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most important work the Commission is doing, so I commend our staff for their tireless efforts in
this area.
Given these studies and our extensive portfolio of privacy and data security cases, 3 I believe
oversight of ISPs for privacy and data security issues should remain at the FTC. 4 I am
disappointed that some of my colleagues fail to appreciate the value that we add in this area, and
wish to cede jurisdiction to the Federal Communications Commission. 5 But I should not be
surprised, given the disdain that current leadership has expressed for our staff and the important
work of the agency. I am also disappointed by my colleagues’ choice to detract from the
significant findings that staff shared with the public today by injecting the highly controversial
topic of net neutrality into the discussion. It is a disservice to staff and their hard work on this
study.
Thanks again to our dedicated staff for their continued work in this important area.
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