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The conduct uncovered in this investigation was a clear violation of law. The Federal Trade 
Commission is proposing to resolve this matter with a resolution that does not include any notice 
or restitution to those targeted by this unlawful conduct, nor any admission of facts or liability.  
  
While in some situations, this may be appropriate, the Commission would benefit from hearing 
from the public on whether it should follow this approach in this and future matters, especially 
those involving our country’s growing “gig economy.” 
 
 
 


