Working Together to Protect
Colorado Consumers

A Common Ground Conference
April 24, 2015

Agenda

8:30-9:00 Registration
9:00-9:10 Welcome

Tom Dahdouh, Regional Director, Western Region, FTC
9:10-9:30 Keynote

Cynthia Coffman, Attorney General of the State of Colorado
9:30-10:30 Protecting Consumers in the Internet Age

Moderator: Sarah Schroeder, Attorney, FTC

Julie Meade, First Assistant Attorney General/Administrator, Colorado AG
Lisa Rosenthal, Senior Litigation Counsel, CFPB

Richard Hindman, Chief of Telecommunications Consumers Division, FCC

10:30 - 10:45 Break

10:45 - 11:45 Combating Business Models Attempting to Circumvent Consumer
Regulatory Enforcement

Moderator: Julie Meade, First Assistant Attorney General, Colorado AG

Jennifer Dethmers, Assistant Attorney General, Consumer Protection, Colorado AG
Jamie Sudler, Chief Deputy Regulation Counsel, Office of Attorney Regulation
Maxwell Peltz, Senior Litigation Counsel, CFPB

Matthew Skidmore, Senior Counsel, SEC’s Enforcement Division

11:45-12:50 Lunch Keynote

Jessica Rich, Director, Bureau of Consumer Protection, Federal Trade Commission
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12:50-1:50 Consumer Protection Issues Impacting Students

Moderator: Tom Dahdouh, Regional Director, Western Region, FTC

Jan Zavislan, Deputy Attorney General, Consumer Protection Section, Colorado AG
Monami Chakrabarti, Enforcement Attorney, CFPB

Suzanne Martindale, Attorney, Consumers Union

1:50-2:00 Break
2:00 - 2:50 Consumer Education: Getting Your Message Out

Moderator: Holly Miller, Consumer Fraud Outreach Coordinator, Colorado AG

Jennifer Leach, Acting Assistant Director, Division of Consumer & Business
Education, FTC

Beau Ballinger, Senior Program Specialist, AARP Foundation ElderWatch

Pam Durkee, Team Leader, US Postal Inspections Service

Adriana Carmona, Nonprofit Program Director, BBB Serving Denver/Boulder

2:50 -3:00 Break
3:00-3:50 Scams Targeting Military Personnel and Veterans

Moderator: Tom Syta, Assistant Regional Director, Western Region, FTC
Nikolai Frant, Assistant Attorney General, Consumer Credit Unit, Colorado AG
Christina Coll, Enforcement Attorney, CFPB

Brad Buchanan, Attorney-Advisor, Buckley Air Force Base

3:50-4:00 Break
4:00-4:50 Working Together — Collaboration

Moderator: Alissa Gardenswartz, First Assistant Attorney General,

Consumer Protection, Colorado AG
Robyn Cafasso, Senior DDA, Economic Unit, 17th Judicial District Attorney’s Office
Jason Krout, ATSAIC, United States Secret Service
Matt Kirsch, Economic Crimes, United States Attorney’s Office, District of Colorado
Kerry O’Brien, Assistant Regional Director, Western Region, FTC

4:50 - 5:00 Wrap Up

Jan M. Zavislan, Deputy Attorney General for Consumer Protection, Colorado AG
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