Scam Jam

AGENDA

6:00 pm to 6:45 pm COMMUNITY CONSUMER INFORMATION FAIR

Light Refreshments and Food Provided

Learn about the latest consumer scams, how to protect yourself, and how
to empower others to stop consumer fraud in your community.
Representatives from the Federal Trade Commission are on hand to
provide information and resources on a range of consumer topics, such as
imposter and wire transfer frauds, business opportunity fraud, fake health
care scams, debt collection scams, mortgage refinance scams, online scams,
consumer privacy, identity theft and more!

Learn about the free resources available on a range of consumer topics, get
materials to train others to give presentations to educate consumers in
your community, and most importantly, learn how and where to report
fraud to make sure law enforcement hears what is going on in your
community.

We also want to hear from you! Here is your opportunity to speak up
about the fraud in your community.



6:45 pm to 8:00 pm COMMUNITY CONSUMER EDUCATION PROGRAM

6:45 pm Welcome

Rev. Dr. Francys Johnson, President, Georgia NAACP
6:55 pm Introduction to Evening Program

Maria Boynton, Anchor, CBS Radio Atlanta V-103

7:05 pm Cindy Liebes, Regional Director, FTC

e Hot scams and top consumer frauds, including impostor scams
7:15 pm Shawn Conroy, Governor’s Office of Consumer Protection

e Top consumer complaints and phantom debt collection scams

7:25 pm Charima Young, Associate State Director, Community
Outreach, AARP Georgia

e [dentity theft

7:35 pm William “Bill” Cheeks, Southeastern Director, Jumpstart
Coalition for Financial Literacy

e (Credit and credit scams
7:45 pm Questions from the audience to the panel of experts
8:00 pm Wrap-up

Cindy Liebes, Regional Director, FTC

For more information, go to our partner webpage: ftc.gov/NAACP
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