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Corinthian school students defaulted on their loans within three years. The
Everest, Heald, and WycTech schools did not tell students about these high
default rates. Defaulting on private student loans can have grave consequences for
consumers, including affecting a borrower’s job prospects and making it difficult
to get any kind of loan for years,

Strong-Armed by lllegal Debt Collection
Tactics

Under the Genesis loan program, nearly all student borrowers were required to make
monthly loan payments while attending school. This is unusual; federal loans and
almost all other sourees of private student loans do not require repayment until after
graduation. This put pressure on Everest, Heald, and WyoTech students to come up
with funding while attending school. Today’s lawsuit alleges that Corinthian took
advantage of this position of power to engage in aggressive debt collection tactics. The
CFPB alleges that Corinthian’s campus staff members received bonuses based in part
on their success in collecting payments from students. The debt collection tactics
included:

+ Pulling students out of class: The CFPB’s investigation reveated that
Corinthian’s efforts to collect payments included shaming students by pulling
them out of class. Financial aid officers would inform instructors and other staff
that students were past due on their Genesis loans, Corinthian schools also
required studenis to meet with campus presidents to discuss the sericusness of
the overdue loans. At one Corinthian campus, students and employees referred to
one financial aid staff member as the “Grim Reaper” because the staff member so
frequently pulled students out of class to collect debts.

Putting education in jeopardy: According to the CFPB's investigation, the
Corinthian colleges jeopardized students’ academic experience by denying them
education until they paid up. They blocked students’ access to school computer
terminals and other academic resources, The Corinthian achools also prevented
students from attending and registering for class, and from receiving their books
for their next classes.

Withholding diplomas: According to the CFPB investigation, Corinthian
schools informed students that they eould not participate in the graduation
ceremony or would have their certificate withheld if they were not current on their
Genesis loan in-school payments. In many cases, financial aid staff threatened
that if students did not become current on their loans, they could not graduate or
start their externships. Some former students stated that Corinthian schools
continue to withhold their certificates because they are unable to make payments
on their Genesis loans.

Halting lllegal Conduct and Obtaining Relief
for Private Student Loan Borrowers

Today’s lawsuit seeks, among other things, compensation for the tens of thousands of
students who took out Genesis loans, The CFPB estimates that from July 2011 through
March 2014, students took out approximately 130,000 private student loans to pay
tuition and fees at Everest, Heald, or WyoTech colleges. Some of these loans have been
paid back in part or in full; the total outstanding balance of these loans is in excess of
$569 million.

The CFPB is seeking redress for all the private student loans made since July 21, 2011,
ineluding those that have been paid off, In its lawsuit, the CFPB is also seeking to keep
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Edit the contribution amounts above
and see how It affects the breakdown

AFTER SCHOOL

Total first year
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School 3
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Left to pay:

$0 Left to pay:
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Debt at graduation

Monthly payments

Per month for 10 years to cover your
total borrowing

B

SCHOOL INDICATORS {$!

Schoaol 1

0% of your monthly
salary

None

School 2

$0

$0

per month

0% of your monthly
salary

None

School 3
$0

$0

per manth

0% of your monthly
salary

None

Graduation rate

Percentage of full-time students who
graduate within & years ot 3 yeers for
undergraduata and associates
programs, respactively.

Loan Default Rate

Percentage of borrowers who have
defaulted on their loan sfter entering
repayment.

Median Borrowing

Familles typically borrow this amount
in federal loans for a student's
undergraduate study. This shows the
Fedaral loan payment over 10 years
for this amount. Your barrowing may
be different.

FEEDBACK
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School 3
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