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Military OneSource Program – Confidential Help 
 
• Department of Defense-Funded Program 
• Under the direction of the Deputy Assistant 

Secretary of Defense for Military Community and 
Family Policy 

• Government oversight for contractor provided 
services 

• Extension of installations and bases 
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Military OneSource At A Glance 
 
• Live information and assistance 24/7/365  
• Non-medical counseling 
• Specialty consultations 
• Educational materials 
• Special services 
• Website, newsletters, tools, and online chats  
• Social media hub, RSS feeds 
• DoD source for posting emergency contact information  
     in the event of a disaster (DoD Instruction 3001.02) 
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Eligibility 
• Service members on active duty, in the National Guard and 

Reserve Component and their family members, regardless 
of activation status 

• Eligible survivors of active duty, Guard, and Reserve 
deceased service members regardless of activation status. 

• Helping professionals (installation military and family 
centers) 

• Civilian Expeditionary Workforce and their families during 
training in preparation for deployment and while deployed 
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Live Information and Assistance 
• Services provided worldwide by master’s level consultants  

• Provides confidential comprehensive information and 
assistance on  every aspect of military life at no cost to 
Active Duty, Guard and Reserve service members, and 
their families  

• Information includes, but is not limited to, deployment, 
reintegration, financial, relationship issues, grief, spouse 
employment and education, parenting and life skills 
 

 



18 

Utilization Summary – FY 2013 
• 885,179 total calls, counseling types, online registrations, emails, 

and coaching sessions 

• 212,768 Non-medical counseling sessions completed 

• 2,411 Wounded Warrior cases resolved 

• 20,525 Financial counseling sessions completed 

• 1,880,972 Educational/promotional materials distributed 

• 217,994 Federal and state tax returns completed 
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Military OneSource Program Manager 

 
Dr. Kelly Mohondro 

kelly.c.mohondro.civ@mail.mil 
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