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 Heather L. Hodges, NLSP
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Eradicating Notario Deceit

Eliminando
Notarios Deshonestos

Notario/Legal Services Fraud

Targeting Immigrant Communities

Ayuda’s Project END: http://ayuda.com/project-end.php

Thank you to Bryan Cave LLP, NBC4, and Univision for the case-related pictures.


http://ayuda.com/project-end.php

Advertisements & Signs for
Notario/Legal Services in Central
America

SERVICIOS PROFESIONALES

ABOGACIA Y NOTARIADO
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Advertisements & Signs for

Notario/Legal Services in - il
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What remedies are available to victims of

notario/legal services fraud?

® Legal Remedies:

CIVIL: Federal Trade Commission Act, State’s Consumer Protection
Statute, State’s Notario Fraud Statute, Common Law Fraud, Breach
of Contract, Negligent Misrepresentation, Unauthorized Practice of
Law (UPL) to seek an injunction, consent agreement, cease-and-
desist order, restitution, and/or monetary damages

CRIMINAL: Prosecution of Notario for Related Crimes, e.g. Theft,
UPL, Blackmail, Extortion, Fraud, Perjury, Obstruction of Justice,
Obtaining Money by False Pretense, Violation of State’s Notario
Fraud Statute to seek a criminal sentence, injunction, fine, and/or
restitution

IMMIGRATION: U Visa (if additional qualifying crime), Prosecutorial
Discretion, Ineffective Assistance of Counsel
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R.E. SERVICES, INC.

TAX & IMMIGRATION SERVICES

‘:=:>. = = N
831 University Blvd, Eost, Ste #31 » Silve 03
- Tel: (301) 445-1770 o 240} 843-304
Y Fox: (301) 445-1774

WASHINGTON
01 Longfeliow St NW « Washington, DC 20011
2—8;2 Tel: (202) 291-64630 « (202} 248-7345

- CALLUS

Les ayudamos con sus impuestos de cualguier ano y de
[ .
TODOS los Estados. %

Les ayudamos con TODO tipo de transmite de Inmigracion.

Les ayudamos con planifias y requisites para obtener su licencia
en Maryland, BC y VA,

Les ayudamos o fransmifir pasaportes de sus ninos ciudadano
de los ESTADOS UNIDOS,

Legal Services Fraud Case Example

R.E. Services, Inc.
Tax & Immigration Services

(English Translation)

We help you with your taxes in any year and from
ALL states.

We help you with ALL types of immigration
[*paperwork].

We help you with forms and requirements to obtain
a license in Maryland, DC and VA.

We help you [*process] passports from your
UNITED STATES citizen children.
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Criminal Sentencing for the Unauthorized Practice of Law &
Violation of the Maryland Immigration Consultant Act

OME = R Tras las rejas por fraude en casos migratorios
.I' Bl Twitter - 33 nr'.t:-:h-:u:-h o
( |1l
L

up:

lnnmw“ “|“|rII|“T

Boulevard
'\]1, rlice 1” laza

Notary Pleads Guilty to Immigration Fraud
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EIGHBORHOOD .

LEGAL SERVICES
PROGRAM

Clockwise from top left: (1) NLSP attorneys meeting with job training students in Ward 7; (2) our Ward 7 office; (3) stakeholder meeting of job
training programs, legal aid lawyers, government agencies and library staff at the library, and (4) NLSP attorney in library job seekers clinic.
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Speaker

Jane Duong

National Coalition for Asian Pacific
American Community Development
(National CAPACD)
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Microsoft:
Technical Support
Scams

Courtney Gregoire ad
Sr. Attorney, Digital Crimes Unit 858
Microsoft

5 Microsoft



Technical Support Scams

1) Cold Calls: 2) Internet Search
Engine Advertising:

Fraudster calls Consumer clicks on an
consumer claiming to advertisement for tech

have detected viruses support, ad directs
and/or malware on the consumer to website of
computer (sometimes a "Microsoft affiliated
representing as company”.

Microsoft or trusted

Potential harm to consumers:

3) Web Browser Pop-Up
Messages:

User searching the web
and encounters screen

displaying a message
indicating malware
infection.




Impact of Technical Support Scams

Number of victims 2011 Microsoft
continues to grow SuLye

Microsoft Call Centers receive 2000 United
approximately 1,000 consumer calls about States participants

tech support scams each month.

9.3% were contacted
in a
14-month period

Suspect company
(over a 2-yr period) 12.9% suffered
« 125 million impressions (ad appeared when financial loss
searching for tech support)

« 1 million clicks from consumers $453 average
« Estimated ad spend of $1.4 million amount consumer

spend




Actively Protecting our Customers

Digital Crimes Unit

is a worldwide team of lawyers,
investigators, technical analysts and other
specialists partnering internationally to
transform the fight against cybercrime.

Addressing tech support scams

« Actively providing consumers information about
fraud schemes
www.microsoft.com/security/online-privacy

« Working with law enforcement locally and
internationally to investigate and support
appropriate enforcement action

« Seeking partners for broader education and
outreach efforts
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Microsoft scam man is sentenced in
landmark’ case

A man who ran a Microsoft computer scam
tricking people into paying for free anti-virus
software has received a suspended four-
month jail sentence.

Mohammed Khalid Jamil, 34, from Luton, hired
people at an Indian call cenire fo falsely tell
victims their computers had a serious problem.

The targets would be charged between £35 and
£150 for software Microsoft made available for
free.

Trading Standards hailed the case as being the first
viclory of its kind

As well as the suspended sentence, Jamil was ordered to pay a £5,000 Related Stories
fine.

Microsoft, Yahoo

He must also pay £5,665 compensation and £13,929 in prosecution costs. partner on scams

Xbox users targeted in

The decision has been hailed as a "landmark” case by Trading Standards.
web scam

"We believe it may be the first ever successful prosecufion of someone Concern over
involved in the Microsoft scam in the UK." said Lord Harris, chairman ofthe ~ COMPUter virus scam
National Trading Standards Board, which oversees the work of the National

Trading Standards e-crime team

"lt's an important turning point for UK consumers who have been plagued
by this scam, or variants of it, for several years.



http://www.microsoft.com/security/online-privacy/msname.aspx

Microsoft

© 2014 Microsoft Corporation. All rights reserved. Microsoft, Windows, and other product names are or may be registered trademarks and/or trademarks in the U.S. and/or other countries.

The information herein is for informational purposes only and represents the current view of Microsoft Corporation as of the date of this presentation. Because Microsoft must respond to changing market conditions, it should not be
interpreted to be a commitment on the part of Microsoft, and Microsoft cannot guarantee the accuracy of any information provided after the date of this presentation. MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED OR
STATUTORY, AS TO THE INFORMATION IN THIS PRESENTATION.
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Lunch

FRAUD AFFECTS EVERY

COMMUNITY
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