FEDERAL TRADE COMMISSION & THE ARIZONA ATTCORNEY
GENERAL'S QOFFICE:
COMMON GROUND CONFERENCE JANUARY 9, 2012
Carnegie Library, Phoenix, Arizona

AGENDA
8:30-9:00 Registration & Welcome
9:00-9:30 The Consumer Protection Landscapé For 2012:

Chuck Harwood, Deputy Director, FTC Bureau
of Consumer Protection

9:30-9:50 Keynote Speaker: Attorney General Tom Horne
8:50-10:00 Break
10:00-10:45 Business Opportunity Fraud Panel Discussion./'

P

(Moderated by ARG Rebecca Salisbury) P
1. Nancy Anger, AAG ;
2. Matt Fehling, BBB Central Arizona f
3. Christine Todaro, FTC

10:45-11:30 Mortgage & ILoan Modification Fraud Panel
Discussion ({(Moderated by AAG Carolyn
Matthews)

1. Beverly Parker, Southern Arizona Legal Aid”
2. Cristina Tusan, FTC
3. Cherie Howe, AAG

11:30-12:15 Lunch buffet

12:15-12:45 FTC Keynote Speaker: Commissioner Julie
Brill

12:45- 1:45 Scams Emerging with the Economic Downturn
Panel Discussion (Moderated by BAG Noreen
Matts)

1. Tom Syta, FTC

2. Brad Gelder, Community Legal Services

3. David Mitchell, AARP { s peef o
4. Christopher White, U.S. Postal Service

1:45 - 2:00 Break
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2:00 - 3:00 Current Trends jin Consumer Fraud Roundtable

Moderated by AAG Dena Benjamin)

Enrique Maciel, BBB Southern Arizona

Lisa Rosenthal, FTC

Amanda Teags, AG Consumer Complaints Unit

"Open mic” - A representative from each

organization is invited to identify one or

two areas of concern and/or to offer

suggestions for ongoing collaboraticn.

5. Wrap up and adjournment of the public
session. Public attendees are welcome to
stay in the meain area and share ideas.
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Law Enforcement Only Session - Downstairs Carnegie Library

3:00-4:00 Tracing Perpetrators and Their Assets
(Moderated by AAG Nancy Anger)
1. Greg Thomsen, Corporation Commission
2. Harold Davis, FBI
3. Mike Jette, AAG Criminal Division
4. Sarah Schroeder, FTC
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