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Internal Revenue Service 
CARES Act  - Economic Impact Payment and Resources 

Description: During this presentation, we will cover COVID-19 Tax 
Relief - Economic Impact Payments, where to find the latest 
information and guidance on economic impact payments. How you 
can assist IRS with Reaching People Who Are Eligible for a Payment 
and Don’t Normally File a Tax Return and other resource information. 

Presenter: 
Arlene Good 

Senior Stakeholder Liaison in Communication & Liaison 
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The Coronavirus Aid, Relief, and 
Economic Security (CARES) Act 
was signed by the President on 
March 27, 2020. 
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Economic Impact Payments 

Economic Impact Payments (EIP) have 
also been referred to as: 
• “Stimulus Payments” 
They are advance refunds of the 
“Recovery Rebates” provided in the 
legislation.  
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Payments are up to the following 
amounts: 

Amount of Payment 

• $2,400 for two eligible individuals 
filing joint returns 

• $1,200 for each eligible individual 
• $500 for each qualifying child 

claimed by an eligible individual 
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Who is not eligible? 

Not eligible: 
• Dependents who can be claimed on 

someone else’s tax return 
• Non-resident aliens 
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Social Security Number 

Valid taxpayer identification numbers 
must be shown for individuals and any 
dependents on the return. 
• Social Security Number (SSN) valid 

for employment 
• Adoption Taxpayer Identification 

Number (ATIN) for qualifying 
children 
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Notification 

For security reasons, the IRS plans to mail a 
letter about the economic impact payment to 
the taxpayer’s last known address within 15 
days after the payment is paid. 
The letter will provide information on how 
the payment was made and how to report 
any failure to receive the payment. 
If a taxpayer is unsure they’re receiving a 
legitimate letter, the IRS urges taxpayers to 
visit IRS.gov first to protect against scam 
artists. 7 



Economic Impact Payments 
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Non-Filers: Enter Payment Info 
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Non-Filers: Enter Payment Info 
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Non-Filers: Enter Payment Info 
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Non-Filers: Enter Payment Info 
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Non-Filers: Enter Payment Info 
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Frequently Asked Questions 
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IRS.gov homepage 
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Poster/Flyer/Stuffer for 
“Homeless” Partners 
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Social Media Images used by 
“Homeless” Partners 
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Social Media Images to help 
“Non-filers” 
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Resources 
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 Reminder for low-income Americans to use the non-filer tool 
Pub. 5412-Q (EN) 

 Reminder for low-income Americans to use the non-filer tool 
Pub. 5412-Q (SP) 

 Economic Impact Payments for Americans Experiencing 
Homelessness Pub. 5412-J 

 Economic Impact Payments for Americans Experiencing 
Homelessness Pub. 5412-J (SP) 

 Coronavirus-tax-relief-and-economic-impact-payments 

 Keep the EIP Notice for your records Pub. 5412-S 



Arlene Good, Sr. Stakeholder Liaison (Houston) 

Arlene.J.Good@irs.gov 

346-227-6333 

Evelyn Dyson Lee, Sr. Stakeholder Liaison (Dallas) 

Evelyn.Dyson.Lee@irs.gov 

469-801-1598 

Local Stakeholder Liaison 
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Questions? 
Send your question by Chat: 
• Open the Chat panel 

• In the Send To or To drop-down list, select the recipient of your question 
• Type your message in the Chat text box, then press Enter on your keyboard. 

Working Together to Serve Diverse Communities: A Virtual Resource Fair 
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THANKS! 




