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NATIONAL TRAINING PROGRAM WEB RESOURCES 
The National Training Program (NTP) is the official source for consistent, accurate, and reliable 
information about the Centers for Medicare & Medicaid Services (CMS) administered 
programs—Medicare, Medicaid, the Children’s Health Insurance Program (CHIP), and the 
Health Insurance Marketplace.  

This job aid features key websites, associated resources, and tools to help our partners, 
stakeholders, not-for-profit professionals, and volunteers (who work with consumers and their 
families) help others make informed decisions about their health care coverage.  

Access the CMS National Training Program (NTP) Learning Management System (LMS) which 
enables end-users to take courses, download documents, watch videos, and use other helpful 
tools. Sign up for the listserv by selecting “Get email updates” at the top center of the site to 
get monthly updates and information on upcoming training events and educational materials.  

 

 CMS.gov is the official website for the Centers for Medicare & Medicaid Services (CMS). The 
content is used primarily by partners, providers, and researchers. Use the website to: 
• Research issues using CMS manuals  
• Use guidance to find details about what Medicare covers  
• Search the Data Navigator to locate specific types of information (e.g., data files, 

publications, statistical reports, etc.)  
• Learn about the Innovation Center which supports the development and testing of 

innovative health care payment and service delivery models.  
• Get free educational materials for health care professionals on CMS programs, policies, 

and initiatives through the Medicare Learning Network® (MLN).  

 CMS Product Ordering Site – Request an account to access this site to order and pre-order 
publications on topics like Medicare, Medicaid, CHIP, and the Health Insurance 
Marketplace. 

 Medicare.gov – Official website for Medicare information. It’s primarily for people with 
Medicare and their caregivers. Use the website to: 

• Create an account for a personalized experience 

• Find health and drug plans 

• Find doctors, hospitals and suppliers 

• Read, print, or order free Medicare publications 

 Medicaid.gov – CMS website that’s the primary resource for states. It has information 
about eligibility, enrollment, and funding. Use the website to: 

• Access the State Resource Center 

https://cmsnationaltrainingprogram.cms.gov/
https://cmsnationaltrainingprogram.cms.gov/
https://public.govdelivery.com/accounts/USCMS/subscriber/new
https://www.cms.gov/
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/index
https://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance
https://www.cms.gov/medicare-coverage-database/
https://dnav.cms.gov/
https://innovation.cms.gov/
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNGenInfo/Index
http://productordering.cms.hhs.gov/
https://www.medicare.gov/
https://www.medicare.gov/forms-help-resources/find-compare-doctors-hospitals-other-providers
https://www.medicare.gov/forms-help-resources/find-compare-doctors-hospitals-other-providers
https://www.medicare.gov/forms-help-resources/find-compare-doctors-hospitals-other-providers
https://www.medicare.gov/forms-help-resources/find-compare-doctors-hospitals-other-providers
https://www.medicare.gov/forms-help-resources/find-compare-doctors-hospitals-other-providers
https://www.medicare.gov/forms-help-resources/find-compare-doctors-hospitals-other-providers
https://www.medicaid.gov/
https://www.medicaid.gov/state-resource-center/index.html
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• Comment on or view pending, current, and concluded demonstrations and  waivers 

• Read Federal policy guidance 

 InsureKidsNow.gov – CMS website that helps families find free or low-cost health and 
dental coverage for kids and teens through the Children’s Health Insurance Program 
(CHIP). Use the website to: 

• Find coverage 

• Get outreach tools 

• Subscribe to the Campaign Notes eNewsletter 

 HealthCare.gov – Official website for the federal Health Insurance Marketplace. Helps 
consumers find the health insurance best suited for their needs—private and public 
programs. Use the website to: 

• Apply for and enroll in health insurance plans, Medicaid or CHIP 

• Re-enroll, change, or cancel plan options 

• Get answers to Marketplace questions 

 Marketplace.cms.gov – Official Health Insurance Marketplace information source for 
assisters and outreach partners to get information about assister programs and tools to 
help existing and new Marketplace consumers. Use the website to get: 

• Applications, forms and notices 

• Technical assistance resources 

• Outreach and educational materials 

 Socialsecurity.gov – Official website of the U.S. Social Security Administration (SSA). 
Use the website to: 

• Apply for benefits, like retirement, Medicare, Extra Help, and disability 

• Update your mailing address through MySocialSecurity 

• Research issues using SSA’s online manuals 

 Regulations.gov – Source for U.S. government regulations from nearly 300 Federal 
agencies, including CMS. This site includes Final Rules and Regulatory Agendas that list 
regulations each agency plans to issue. You can use the website to review and submit 
comments on Proposed Rules. 

 eCFR.gov (Electronic Code of Federal Regulations (e-CFR)) – This is where you’ll find the 
most up-to-date Medicare regulation information (Medicare (Public Health) is Title 42). You 
can use the website to find regulations of implemented Final Rules. 

https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/index.html
https://www.medicaid.gov/federal-policy-Guidance/index.html
https://www.insurekidsnow.gov/
https://www.insurekidsnow.gov/coverage/index.html
https://www.insurekidsnow.gov/library/index.html
https://www.insurekidsnow.gov/newsletter/subscribe/index.html
https://www.healthcare.gov/
https://www.healthcare.gov/get-coverage/
https://www.healthcare.gov/have-coverage/
https://www.healthcare.gov/get-answers/
https://marketplace.cms.gov/
https://marketplace.cms.gov/applications-and-forms/applications-and-forms.html
https://marketplace.cms.gov/applications-and-forms/eligibility-appeals-forms.html
https://marketplace.cms.gov/applications-and-forms/notices.html
https://marketplace.cms.gov/technical-assistance-resources/technical-assistance-resources.html
https://marketplace.cms.gov/outreach-and-education/outreach-and-education.html
https://www.ssa.gov/
https://www.ssa.gov/benefits/retirement/
https://www.ssa.gov/benefits/medicare/
https://secure.ssa.gov/i1020/start
https://www.ssa.gov/benefits/disability/
https://www.ssa.gov/myaccount/
https://secure.ssa.gov/apps10/
https://www.regulations.gov/
https://www.regulations.gov/help
https://www.regulations.gov/help
https://www.ecfr.gov/cgi-bin/ECFR?page=browse

