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Federal Trade Commission

Office of the Secretary,

Constitution Center, 400 7th Street, SW
5th Floor, Suite 5610 (Annex B)
Washington, DC 20024

Re: Online Event Ticket Workshop
Dear Sir/Madam:

Feld Entertainment, Inc. (“FEI”) is the world’s leading producer of live family
entertainment spectaculars including Marvel Universe Live, Disney On Ice, Disney Live!, Sesame
Street Live, Monster Jam and Monster Energy® Supercross. Each year FEI productions appear in
stadiums, theaters and arenas to entertain millions of people throughout the United States and the
world. FEI also self-promotes the vast majority of our events and is thus actively engaged in the
event ticket market at a significant level.

FEI believes that the Commission’s planned workshop is a useful follow up to the recent
Government Accountability Office (GAO) report which identified various issues of interest in the
area of online event ticket sales, including the use of BOTS, speculative ticketing and deceptive
websites by some resellers, as well the question of allowing restrictions on transferability of tickets
in the primary market, e.g. paperless ticketing. The GAO report reinforces the fact that consumers
are more likely to have problems and complaints with the secondary ticket market than with the
primary, e.g. more transparent white-label search results.

Our business is bringing quality live entertainment to consumers and a key element of that
is the fair and efficient sale and distribution of tickets. As a business we depend upon the revenues
generated by ticket sales to pay salaries, purchase advertising and pay all of the other costs
associated with our productions. Our objective is to price tickets at a level that maximizes both
attendance and revenues and to ensure that the ticket process is secure and convenient for our
consumers. However, as a producer of live family entertainment, FEI also recognizes the need for
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and is committed to offering tickets at accessible price ranges to ensure customers from various
income levels can afford to see our shows.

Most tickets for FEI events are offered through sale to the general public directly or through
ticketing companies such as Ticketmaster. However, for each FEI event some number of tickets
may be offered for pre-sale to dedicated customers, to and through sponsors, and through venues
and other partners. Tickets may also be issued by our promoters for use by FEI employees,
performers, families, friends and guests.

FEI fully supports efforts by the Commission and other federal agencies to prevent and
reduce any activities by ticket resellers that make it more difficult for consumers to purchase event
tickets from primary ticket distribution sources at the price set by the entities responsible for the
event and the tickets, i.e. promoter/producer, artist, team/club, arena/stadium. Chief among these
would be improved enforcement of the Better Online Ticket Sales Act. We also support measures
to ensure that consumers know when they purchasing tickets from a reseller.

Nevertheless, FEI recognizes and supports the existence of a legitimate secondary market
for event tickets. At the same time we firmly believe that the role of restrictions on transferability
such as paperless tickets should be decided by market forces. Preventing the use of paperless
tickets or other transferability restrictions would significantly interfere with the currently
competitive marketplace. If certain types of ticketing or restrictions are not accepted by the market,
they will inevitably fail.

Thank you for the opportunity to submit these comments. We look forward to participating
along with other stakeholders in the Commission’s workshop and the discussions regarding these
issues.

Sincerely,
/ . M
gtepilen Payne )

Vice President, Public Affairs





