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When companies collect and sell my personal information, I feel like they are taking advantage of me. It is really 
none of their business where I shop or what I do. If I want their services I will let them know. It is my personal 
information, my life and my privacy. 

I use a cell phone, Facebook, Amazon and just recently Hey Google. It is a little freaky to be this age and realize 
that I am being li stened too. Even my sons video games co llect information. It is violating. It really is a toss up, you 
want the technology, but then you also get the downs ide that comes with it. I do not read all the term and 
conditions. I think they can be understood if people would take the time to s it down and read it. As a society, we are 
so busy. I know I don't have the time to sit down and read a fifteen minute disclaimer. I do not think it is fair for all 
these companies to collect data, it is an invasion ofprivacy. They need to be clearer about what they are doing. Not 
everyone understands that by clicking they accept the terms, it means the company is going to col lect and sell their 
data. My mother would not have a clue as to what they were even talking about. 

All the ads bother me because it feels like someone is listening in . Even if it isn't something important, it is still my 
privacy. If I say I am going to meet someone in Hershey Park, and then Hey Google picks that up and starts 
sending me emails about Hershey Park. 

Politics in general make me angry. There is so much false information out there. It sways voters. There are people 
who are not educated enough to know what is true and what is not true. Everyone has a right to speak freely but not 
to the point you are downgrading other people. Ifyou are going to go on TV or social media and ta lk about a 
subject, you shou ld make sure it is absolutely true. Some people believe everything they read or hear. 

I think it would be better for the American people to pick and choose what they want. Not being told or swayed 
about what to buy or use. Having your phone or companies follow you while you are out shopping is an invasion of 
privacy. 

While my son was in college our social security numbers were stolen. I got a letter from the government. They were 
stolen from PA department of Education. I never heard from anyone about it again. You just feel so violated. It was . . 
an eye open mg experience. 

Sincerely, 

M ic/1ele Querry 
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