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To Whom It May Concern:
Re: Competition and Consumer Protection in the 21st Century Hearing, Project Number

P181201

It is not a fair exchange for companies to collect my personal information for a free
service. It could lead to my personal downfall, depending on who they are selling my data
to. Knowing that people are receiving my personal data and could be opening accounts
and stealing money is worrisome. [ don't want my data out there, so people can look up
things about me, steal my identity or use the information they are getting in a harmful
way.

Have you ever tried to read the terms and conditions these companies are using? The
legal language is not understandable. | read them somewhat; probably not a thorough as |
should due to the way they are written.

America needs competition, that is what America was built on. It is better to have more
choices. I would prefer to know which companies treat their customers more honestly.

Censorship is not right. We end up with so many negative viewpoints. You do not get both
sides of the story. You cannot make an informed decision because you don’t know the
truth.

Online behavior needs regulation. Online surveillance is not right. It could be quite costly,
if people are opening accounts in my name.

Sincerely,

Rebecca Floyd





