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Federal Trade Commission

OFFICE OF THE SECRETARY
600 PENNSYLVANIA AVE, NW,
SUITE CC-5610 (ANNEX C)
WASHINGTON, DC 20580

RE: COMPETITION AND CONSUMER PROTECTION IN THE
218T CENTURY HEARING, PROJECT NUMBER P181201

i should have a say in who has access to my personal data. That includes the three big credit rating
companies. It is my data, it does not belong to them, it belongs only to me.

Most of these companies think if | accept their terms and conditions, that | have given them permission 1o
collect, store and sell my data. | do not believe that anyone can read all those terms and conditions. They
are very hard to understand. These companies should make it clearer, not hidden i in a bunch of small
fine print, not five pages later or in the middie of five pages that | cannot read because it is so small. |
should have my say in how my data is used, it is my personal data, it doesn’t belong to them. it should
be illegal for them to make it so difficult for me to know that they are going to sell my data. Additionally,
there should be way to opt out and still receive the service.

s
These comraries see what me ops;’a!on is, ant they- swng;{me wviopmation, or-ads in favor or a@aamt my
opinion. | don't like fact that they can target wnat thiey think | am looking for. For exampie, if | am looking
{o buy a new car, pretty soon | am going to buy a new car, but | keep seeing ads for cars. | don’t need
that. | already bought a new car. They are a day late and a dollar short anyway.

More competition lowers prices. | should have a choice between companies that abuse my data and
other companies who treat their consumers better. Without a choice, there is a monopoly. With more
options, the consumer can decide who they want to do business with,

| do not think that companies have the right to remove things they don't like in a country founded on
freedom of speech. You cannot censor people, we have the right to free speech. If some opinions are
censored, it leads to the wrong conclusion.

I don't like people having access to my private information, the risk of having my information stolen and
who knows what is done with it is high. My Facebook page has been hacked, which hit everyone in my
friend list. | think many companies put my information at risk. One company that [ am required to use by
the government, Equifax, put my information at risk. | never wanted them to have my data; | never said
those three big credit rating companies could have my data. The credit rating companies know every
single thing about a person. | don't like the fact that people | don’t even know have all my personal
information. It is not right.

Sincerely,

~ Lbis Adams
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