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My personal online information is for me, only. I should have a say in what is collected and how it is 
used, but big companies like Google don't give me a say. I didn't read the terms and conditions when I 
got a Gmail account, but the average person can't understand them anyway. It doesn't matter if it's a 
free service; I still want my privacy. 

Google is such a big company that they don't care about us little people. They just do what they want. 
Knowing that they can track phones even when location services are turned off feels like Big Brother 
watching us. It's also disturbing that they silence certain political views online. They shouldn 't know how 
I'm thinking or feeling politically. I don't think it's anybody's business! 

I already know what it's like to have my data used by others. About six years ago, we were in Las Vegas, 
and someone stole our number and used it in Florida. It was investigated, but we never found out who 
did it. I don't like people being able to collect my online data, and then use my information to make 
money. It should be private. 

Unfortunately, we really can't avoid using compan ies like Google and Facebook. There 's nobody else out 
there. Who else are you going to use? The American public needs more online options. These companies 
wouldn't be able to get away with as much as they do if there were more competition. Then, if people 
found out these companies were profiting of of their data, we could just drop them and go to somebody 
else. As it is, we're stuck. We shouldn 't have to give up our data to use the only services that are 
available. 

Regards, 

Karen Amaral 




