George Lengle,

August 6, 2018

Federal Trade Commission
Office of the Secretary

600 Pennsylvania Avenue NW
Suite CC-5610 (Annex C)
Washington, DC 20580

To Whom It May Concern:
Re: Competition and Consumer Protection in the 21st Century Hearing, Project Number P181201

As a citizen of the United States of America | am entitled to my privacy. Big companies that are
collecting and selling my private information for a profit need to be stopped. That is my private
information, it isn’t theirs. Citizens should have privacy in their own home. These companies that are
saying they can take my personal information because of their terms and conditions, are thieves. | don'’t
think the average person can read that legal jargon at all. You don’t know what you are agreeing to. It
is your data and they shouldn’t use it without your permission and if they do, they should be arrested.

Kids are now using an app on their cell phones for spoofing. You are sitting in your own home having a
conversation, and these kids go to this spoofing app on their phone and listen. Then they call you on
the phone and do these practical jokes; like order 10 pizzas or say | saw you “whatever” last night.
When you call the phone company and want their phone number traced you are told they cannot help
you. These kids call you on your cell phone too. You don't even have any privacy in your own home
anymore. This sounds like communism to me and this is the United States of America!

If I am talking to my daughter on my phone, what is said should stay between us. It should be private.
No one should be listening in and taking personal information. Does that happen to the President in his
house, or the senators in their house? No, it doesn’t.

All companies need to treat their customers better. Where is the freedom of choice and the freedom of
privacy? This should never have been allowed to happen. Our government just ignored it. You must
know what is happening, you have the FBI, the CIA, how could you not know what is happening?

Consumers need more options to keep our private information private. The way our privacy is being
invaded is terrible. We need to do something. | am tired of the infringement of my privacy. It is
disgusting.

If some people are silenced and only some are heard, then what country is this? This is United States
of America, it is not Russia. It is supposed to be fair and equal for everyone.

Then there are the online scams. You are notified information has been stolen. You don’t know who put
your information at risk, and you don't know what to do. All these things run through your head, should |
close all my credit cards, close my bank account? This is ridiculous. | know one thing, if they ever break
into my accounts and charge things to my cards, | will not pay for it. | will send the bills to the President
of the United States and let him pay for it. | am one mad, irritated, disgusted American Citizen.
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