
	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 		 	 	 	 	 	 	

I am	 asking you to do your job and require cars sold by CarMax, Inc. and other used
car	dealers	to	be	properly	certified	for	safety	with	all 	recall 	issues	fixed.	It is	 
unethical	and 	unconscionable	to	allow	dealers 	to	sell	cars 	that	have	unfixed 	recall	 
issues to be certified as "safe." I am	 a past customer of CarMax. 


