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October 3, 2016 
 
Via Online Filing1 
Federal Trade Commission 
600 Pennsylvania Avenue, NW 
Washington, DC 20580 
 
Dear PrivacyCon Organizers, 

I would be delighted to present a study conducted by the Future of Privacy 
Forum regarding privacy notices in mobile apps at the January 2017 PrivacyCon. 
Our research examines issues at the heart of “Transparency and Control” – topics 
the PrivacyCon team identified as areas of particular interest to the Commission.   

Building on FPF’s prior surveys, our recent report tracks the availability of 
mobile app privacy policies over time, analyzes trends, and identifies some 
categories of health and wellness apps that lag behind the overall trend toward 
greater transparency.   The August 2016 FPF Mobile Apps Study finds: 

 Developers increasingly provide links to privacy policies prior to download. 
 While consumers might reasonably expect that apps collecting health and 

fitness information would be more likely than general purpose apps to 
describe privacy policies and practices, that is not always the case. 

 For example, fertility tracking and sleep aid apps may collect intimate 
information, but were less transparent than general purpose apps. 

FPF’s research team has studied the availability of privacy notices on major 
mobile app platforms over the last five years, conducting comparable surveys in 
2011, 2012, and 2016 examining what percentage of leading apps are informing 
consumers about their privacy practices. By analyzing the availability of privacy 
policies for leading mobile apps over time, the study sheds light on the extent to 
which companies are tailoring their practices to consumers’ expectation that 
privacy policies should be easily available prior to download and purchase.  

I believe that this study would contribute to PrivacyCon’s focus on empirical 
research regarding consumer transparency and control.  

 

Thank you, 

Kelsey Finch 

Policy Counsel, Future of Privacy Forum  

                                                        
1 https://ftcpublic.commentworks.com/ftc/privacyconresearch 

https://ftcpublic.commentworks.com/ftc/privacyconresearch/
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Submission Details 

Requester: Kelsey Finch,  

Publication details: The FPF Mobile Apps Study was initially published by the Future 
of Privacy Forum on August 17, 2016, on the FPF website: 
https://fpf.org/2016/08/17/best-practices-consumer-wearables-wellness-apps-
devices/.  

Completed research paper: https://fpf.org/wp-content/uploads/2016/08/2016-
FPF-Mobile-Apps-Study_final.pdf/ (attached) 

Title and Abstract: FPF Mobile Apps Study (2016) 

Full copy of the paper available here: https://fpf.org/wp-
content/uploads/2016/08/2016-FPF-Mobile-Apps-Study_final.pdf  
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