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JIM HOOD

ATTORNEY GENERAL

June 7, 2016

Federal Trade Commission, Office of the Secretary
600 Pennsylvania Avenue N.W.

Suite CC-5610 (Annex B)

Washington, DC 20580

Re: Solar Electricity Project No, P161200
Dear Commissioners:

In response to your request for public comments on your upcoming workshop to explore
competition and consumer protection issues that may arise when consumers are
considering the installation of solar panels, | attach a letter that General Brnovich and |
sent our fellow Attorneys General last year related to this topic. As you can see, the
letter seeks to ensure that consumers are informed and protected when they consider
the purchase of a residential solar system.

Sincerely yours,
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Mark Brnovich Jim Hood
Attorney General Attorney General

QOctober 23, 2015
Dear Fellow Attorneys General:

The NAAG Summer Meeting In San Diego was filled with valuable information. We
would like to particularly follow up on the Panel discussion entitled "Solar Energy
Systems”. The residential solar market is booming with techhologies that most people
are unfamiliar with, and providers are currently ahead of regulators. Discussion
participants warned of some bad actors in the marketplace and expressed concern that
consumers could be victimized in the absence of accurate informatien,

We want to emphasize that we are not opposed 1o the use of solar energy for
residential dwellings. Solar generating units are very trendy, especially with people
wishing to pursue renewable power, Unfortunately, as with many popular market.
entries, there are also opportunities for perpetrators of fraud to ply their trade.

Residential solar systems constltute a considerable investment — from $15,000 to
$20,000 or more. Many companies are marketing these systems for sale, lease or as
part of Power Purchase Agreements that can last as long as 30 years.

Long-term leasing or financing of residential solar systems can he extremely profitable
for providers, but not necessarily for customers. Like sub-prime mortgages, most of
these leases are bundled and securitized on Wall Street. Many have automatic escalator
provisions, so they start low and can eventually double the cost to the homeowner
during the term of the lease. Under this kind of financing, it is the investor and not the
homeowner who enjoys the 30% federal tax credit.

Many people are unaware of how to determine the actual cost of a solar purchase or
lease. The current excitement over 'going green ® can also discourage the asking tough
questions. This creates opportunities to mislead consumers, Given the novelty and




complexity of these agreements, a failure to disclose relevant information can be as
deceptive as a misstatement,

Many unethical providers mislead potential customers by overstating expected
increases in the price of electricity. They also fail to disclose how various subsidies,
government programs and rate making practices may affect the cost of energy in the
future. This Includes the likelihood that some government policles regarding solar
energy may change during the course of a long term contract.

Solar providers are rarely regulated by public utllity commissions, Their activities are
however, subject to consumer protection and truth In advertising laws enforced by state
Attorneys General. That is why we have launched efforts to raise awareness and
promote more informed decisions with regard to residential solar power systems.

Beginning in January 2016, the State of Arlzona wilt require those choosing to buy or
lease a solar system to sign a disclosure to confirm that they understand the actual
costs. Arizona has also taken some of the worst providers to court and entered consent
judgments that you may find insightful in understanding how consumers can be

hurt. We are attaching that information, along with consumer advice from lowa and
Louisiana, two other states on the forefront of raising awareness. Finally, we are
enclosing a set of questions that might come in handy for communications with the
publicand consumer information web sites,

We hope that you find this information to be helpful and that together, we can reduce
the number of well-meaning consumers who fali victim to the dark side of solar energy.

Sincerely,

L
’ O
Mark Brnovich Jim Hood

Attorney General of Arfzona Attorney General of Mississippi




| Governor Terry E. Branstad
Lt. Governor Kim Reynolds

Geri D. Huser, Chair
§ Clizabeth S. Jacobs, Board Member
| Nick Wagner, Board Member

Informational Guide for On-Site Generation
(Distributed Generation)

This informational guide is intended to help residential and small business customers who are
considering installing electric generation (wind, solar, biomass, etc.) on their property. This document
is for informational purposes only and use of the guide is voluntary. Following are the topics covered:

Before You Begin

Distributed Generation Checklist
Choosing a Dealer or Equipment
Finance Options

Informational Links

VAW N

1. Before You Begin

Assess Your Goals. Are you exploring on-site generation because you are primarily interested in reducing your
energy usage or are you interested in using more or only renewable energy?

0 I you are primarily interested in reducing your energy usage, consider an energy efficiency audit and
implementing the recommendations. An energy audit may uncover energy efficiency improvements to help
you reduce your electric usage and potentially allow you to install a smaller distributed generation system.
Contact your utility to get more information about its energy efficiency programs.

o Alliant Energy - http:/iwww.alliantenergy.com/SaveEnergyAndMoney/
o MidAmerican - http/lwww.midamericanenergy.com/eefia_res.aspx

If you are served by an electric cooperative or municipal utility, you should find contact information for your
utility on your electric bill. Links to the individual utility Web sites can be found on the associations’ Web
pages below:

o lowa Association of Electric Cooperatives - hiig:/fwww.iowarec.crg/about/links/

o lowa Association of Municipal Utilities - http://www.iamu.org/map.cfm

O If you are interested in increasing the amount of renewable energy on the utility grid, you can voluntarity
contribute to the development of renewable energy through the utilities’ Alternative Energy Purchase
Prograrn, also known as green pricing programs. Contact your utllity to get more information. Also see lowa
Code § 476.47 (hitps:/wwwe legis lowa. govidogsicodela78.47.pdf) for more information.

00  If you are interested in producing your own electricity and having a distributed generation system on your
property, the rest of this guide will help you with that process. Please keep in mind that iowa law requires
that the distributed generation system owner notify the interconnected utility prior to installing a
distributed generation system,

Review Legal Requirements, Inorder to ensure there are no legal barriers to your proposed distributed
generation system, ask the local planning and zoning commission or city officials to identify applicable zoning
ordinances and building permit requirements. You should also consult your attorney to determine if your
property is covered by restrictive covenants or easements that affect the installation or if there are other legal
issues,

Review Insurance Issues. Discuss liability coverage and insurance needs with your insurance agent and review
the applicable insurance requirements with your utility.

1375 E. Court Ave,, Rm 69 | Des Moines, lowa 50318-006% | 51567267300 | Email: iub@iub.iowa.gov | Fax 815.725.7399

iub.iowa.gov

To see what state Government is accomplishing for lowans, go fo: vawy.resultsiowa.org



http:NNI.resultsiowa.org
http:iub.iowa.gov
mailto:iub@iub.iowa.gov
https:jjwww.legis.iowa.gov/docs!code/4?6.4?.pdf

2. Distributed Generation Checklist

Gather Information.
00 Gather your historical electrical usage for your property and the utility rates charged and paid from your
utility bills or contact your utility to request copies.

0 Review information to become familiar with the technology and terminology.
o lowa Energy Center - http://www .iowaepergycenter.orgfrenewable-energy/
o U.S. Department of Energy -
httpiffveww. energy govienergysaver/articles/planning-homerenewable-energy-systams
= Database of State incentives for Renewables and Efficiency - hittp:/fwww.dsireusa.org

0 Check out the following links to see the energy potential of your site. Note that the location of your system
can have significant impacts on its generation potential.
o Wind calculator - hitp:fwwwr.iowaenergycenter.orgfwind-calculator-toolf
o Solar calcuiator - hitp:flwww.lowaenergycenter.orgfsolar-calculator-toolf

Solicit and Compare Quotes from Dealers/Installers. (See the Choosing a Dealer and Equipment section for
additional guidance.)

Select Your Dealer/Installer. (See the Choosing a Dealer and Equipment section for additional guidance.)

0 Your qualified dealerfinstaller should be able to help you with the remaining areas of the checklist. You wil
have legal obligations with regard to your facility, so you should make sure you are fully aware of your

obligations.

Consider Costs.
{1 Identify federal, state, and utility incentives. Also, refer to the Database of State Incentives for Renewables
and Efficiency. httpiiwwwedsireusa.org

o Look at financefownership options. (See the Finance Options section for more information.)
¢ Purchase/Own
s Lease
¢ Third-Party Power Purchase Agreement

o Check with your accountant, tax advisor, attorney, or finance professional to ensure that the incentives
and financing options are right for you.

o Calculate the estimated simple payback period.

Total Initial Cost (including interconnection costs)

= Payback (in years)
(Annual Energy Cost Savings — Annual Operating Costs)

Review assumptions used for the following:

o Cost of the system (include equipment, installation, interconnection, and incentive assumptions).
*  Energy cost savings assumptions (electric rate,’ utility assumptions (e.g., net metering)).

e Annual operating costs (insurance, maintenance, etc.).

' Understand that electric rates are dynamic and that some fixed aspects of rates may not be offset by a distributed
generation system. Future utility rates are difficult to predict and have significant impact when evaluating a quoted price
and any projected savings.



http:http://www.dsirs::usa.org
http:Efficiency-http:Jlwww.dsi.reusa.org

2. Distributed Generation Checklist (continued)

Review and Understand Requirements for Utility Interconnection.

0 Contact your utility to discuss distributed generation systems, project plans, utility policies, and
interconnection. Review interconnection requirements, safety, and any special permits that may be
required. lowa law requires that the distributed generation system owner notify your electric utility
at least 30 days before installing a distributed generation system.

I Review the lowa Utilities Board’s Interconnection Rules.
(Please note that not all utilities are subject to these rules)

hitpsdfwwenllegis lowagoviiawiadministrativeRulesirulesiagency=106&chapter=45&pubDate=0723-2014

[0 Review the lowa Utilities Board’s Cogeneration and Small Power Production Rules.
(Please note that not all utilities are subject to these rules)

Ritpsidiwwerlegis.fowa govlaw/administrativeRulesfrulesiagency=asfchaptersisdpubDates12:10-2014

[1 Plan that the state of lowa or the applicable local authority will require a construction permit and an
inspection upon completion. Your electric utility may also require verification that the system meets
applicable standards prior to authorizing your system to operate.




3. Choosing a Dealer and Equipment

There are many "how-to" guides for purchasing solar, wind, or other distributed generation systems.
To ensure you get the system that best meets your needs, be diligent in your research and ask
questions. Remember that dealers operate independently from your utility.

Get a Written Project Proposal from Multiple Dealers and Compare.

0 Make sure the estimates are for the same type and size of system.

00 The proposal should include detailed costs and other information (including hardware, installation,
connection to the grid, permitting, sales tax, equipment warranty expense, expected life, and ongoing
maintenance requirements and costs).

0O The proposal should also include an estimate of how much of your electric needs the system will provide and
the general time periods during which the electricity will be produced.

Get a Dealer’s Qualifications {in writing) Related to a Specific Product/System.

O  Can the dealer comply with all the technical requirements included in the utility’s Standard Disttibuted
Generation interconnection Agreement?

0 Can the dealer comply with applicable state and local building codes and arrange for any necessary code
inspections with respect to this installation?

M Are there any pending complaints or active judgments or liens against the dealer?

o (Contact the Better Business Bureau.

o Contact the Attorney General Consumer Protection Division at {515) 281-5926 or
(888) 777-4590.

Ask for references and check them. Look at other facilities installed by the dealer.

Does the dealer have insurance and what does it cover?

Does the dealer guarantee his work and what are the terms of any guarantee?

Is the dealer familiar with your utility’s policies on interconnection, net metering, or utility buy-back (avoided

cost) rates?

Is the dealer aware of any incentives that may be available for the system?

Ask about maintenance of the system, training to operate the system, and how you will be able to monitor

the system’s performance.

[ s By |

[ |

For Solar, Ask:

0 What type of roof preparation is needed, and what condition does the roof need to be in for a roof mount?

00 Who is responsible for repairs if there are structural damages resulting from the installation?

O Who is responsible for removal and reinstallation of the system when your roof needs to be replaced or
repaired?

Beware of Scams. Be wary of door-to-door solicitations, requests for verbal agreements, high-pressure sales
tactics, demands for cash or large down payments, or scare tactics.

Review and Compare Options. Make notes and keep records of any representations made by the dealer,

Consider the Warranty Associated with the Specific Equipment Manufacturer. Ask:
O Who is responsible for equipment replacement while the hardware is under warranty?

O If there is a hardware warranty issue, who is responsible for the costs of removing the old equipment and
installing the replacement equipment?

0 who provides notice, when must it be given, and what other provisions apply if the installer or inspector
needs access to your home?



4. Finance Options

Compare the costs to own a distributed generation system versus the costs of alease ora
third-party power purchase agreement.”

Purchase/Own

0 Adistributed generation system is a long-term investment. When you own the system, you
assume the responsibility of operating and maintaining the system.

0 Consider whether to purchase the distributed generation system by:
o Paying for the system up front or
o Financing the system through a bank or other financial institution.

Lease

0 Leases typically require less capital investment up front. The customer simply rents the system from a
company for a fixed monthily payment for a period of time no matter how much electricity the system
generates each month. The monthly lease payment may escalate with time. You may or tmay not be
responsible for operation and maintenance costs, There may also be lease-to-own opticns. You should
review the terms of any [ease agreement carefully to make sure you understand your rights and
obligations, as well as the services provided by the Lessor.

Third-Party Power Purchase Agreement

0O In a third-party power purchase agreement a third-party developer owns and operates the systemona
customer’s property. That customer purchases the system’s electric output for a period of time and at a
price (typically per kWh) specified in the agreement.

Considerations for a Lease or a Third-Party Power Purchase Agreement

O Who owns any renewable energy credits or certificates® associated with the system?
{Renewable energy credits may decrease your costs if you own them and can use them or sell them.)
Who receives any tax credits or other incentives?

Will the installation affect my property taxes?

Who pays the taxes on it, including any increase in property taxes?

What happens to the lease and the installation if the property is sold?

Can a system be bought before the end of the agreement/lease?

Who owns a leased system at the end of the agreement/lease?

Is the product and performance of the product specified in the agreement/lease?

Does the agreement specify who is responsible for system maintenance?

Does the monthly fee or price per kWh increase over time?

If 1 do not own my distributed generation system, will | be compensated for any excess power
generated?

e [y e e o Y O

00 For solar, ask: Who pays to remove the system and repair the roof (if repairs are necessary) at
the end of the agreementflease?

* The third-party power purchase agreement refers to a situation where the facility is owned by a third party who sells the
output to the customer under a power purchase agreement. This is a different scenario from one in which the customer
owns the facility and sells the output to the interconnected utility under a power purchase agreement.

I Renewable Energy Credits/Certificates (RECs) represent the environmental, social, and other non-power attributes of
renewable electricity generation. The RECs are tradable or can be sold separately from the electricity associated with the
renewable generation.




General Information

5. Informational Links

lowa Energy Center

U.S. Department of
Energy

Guide to Purchasing Green Power: i
hitpuiwwew spagovigreenpowerfdocuments/purchasing, guide for web.pdf

North American Board

To see if your installer is certified:

of Certified Energy

Jheons. o
Practitioners httpdliwww.nabeep.org!
Attorney General To file a consumer complaint:

nttpsffwww.iowaattorneveeneral. govifor-consumersffile-a-consumer-camplaint/

State Fire Marshal
Division

Licenses Electrical Contractors:
httpsffwevew . dps.statedausifmlelscirician/index.shitmi

lowa Economic
Development Authority

Energy Programs: hitp:fiwww iowzeconomicdevelopment.cormProgramsiEnergy

Combined Heat and Power: hitp:/fwww.iowseconomicdevelopment.comfEnergyiCHP

towa Utdlities Board

Interconnection Rules:
https:fleoww leglsiowagovilaw/administrativeRulesfiga chaplerds

Cogeneration and Small Power Production Rules:
hitps:ffwww egis.inwa govilawladministrativeRulesftog chapterts

Utility Information

Utility information can be obtained from the utility’s tariff or by contacting the utility directly, Aside from the links
below, you can also search the utility’s Web site by using key words such as: net metering, payment for excess
generation, energy efficiency, and interconnection or distributed {or customer-owned) generation.

Alliant Energy Home page: httpotiweew.alliantenergy.comd
(Interstate Power and Energy Efficiency: htip:/fwww.aliiantenergy. comiSaveEnergyandMoney/
Light Company) Customer-Owned Generation; hitp:flwww alliantenergy.comfsellmypower or (Boo) 9725325
(800)255-4268 Second Nature Program: htip:j/weany 2liantenergv.comiSecondiaturelinger him
Home page: hitp:/iwww. midamertcanenergy.com
MidAmerican Energy Energy Efficiency: httsdiwww.micamericanenergy.com/es]
Company Distributed Generation: hitp:fiwww.midamericanenergy.comfenyvironmert7.a5nx
(888) 427-5632 Renewable Advantage Program:

htto:fewee.midamericanenergy.comfwind advaniage.aspx

lowa Association of
Electric Cooperatives

http:/lwvew lowarec.orglaboutilinks!
{The association site should have links to the individual rural electric cooperative Web sites)

lowa Association of
Municipal Utilities

hitpylvwylamiorg/map.cfm
(The association site should have contact information for the individual municipal utilities)

Incentive Information

The list below is not meant to be a comprehensive list of all incentives available in lowa. Please check with your
dealer, utility, or legal or tax professional to see if other incentives are available.

Database of State incentives

for Renewable Energy

ftipdfvww.dsiretsacrelincentivesiindex. cfmistates |[Afre=oReaz 08 spv=nRstzo&srnat

lowa Solar Energy System Tax

Credits

https:iftas.lowa govisolar-enargy-system-taz-credits

lowa Renewable Energy Tax

Credit

htipsffoww statedausigovernment/comiutilienergy/renewable tax credits himl




RUCO’s Consumer Guide to Rooftop Solar
Photovoliaic (PV)

Going solar can be a great investment, but there are many factors o consider before
making a decision. This guide is meant to help anyone thinking about going solar make
more informed choices.

1. Important Factors to Consider
With rooftop solar, many different faciors impact the investment.

" Known Factors: . . Unknown Factors: _
Ownership structure: A sys’rem can be Energy efficiency pofenhal of the
owned or leased, and if leased there home {if no home energy audit is
are various types {prepaid, zero down, conducted prior to solar installation)
eic.) There are also loans.

Solar panel maintenance including Lifestyle, years staying in the home,
eventual inverter replacement and future energy use

Number, location, and dapproximate Future changes to electricity rates
output of solar panels and regulations*

*Solar companies often calculate your savings assuming utility rates will increase by
a certain percent per year. Over the past 25 years residential utility rates have
increased 1.0% per year in Arizona, however, if you look at the last decade, the rate
of increase has been over 3.0% annually and 2.5% over the last 15 years. Like many
investments, history is not necessarily an indicator of future rate performance and
ultimately you must feel comfortable with any assumptions you are using while
knowing they cannot be guaranteed by anyone including the utility or your solar
installer.

Piease also keep in mind that rate increases might be on bill charges that solar PV
does not reduce [e.g. fixed monthly charges). Finally, each utility has different
policies regarding their pricing for sclar customers- check with your electric service
provider so you understand their specific rates and charges.

General Considerations
s Be asmart shopper — obtain multiple quotes and bids.
e Future changes to electricity rates and reguiations can impact the benefits
outlined or estimated in your contract based on current rafes.
o There is no guarantee of being ‘grandfathered’
» Some providers offer a guaranteed minimum level of system production.
o Htisrecommended to ask for data monitoring on your system.
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Lease Related Considerations

+ Some leases contain a price escalator that increases the lease payments on
an annual basis, Though a low annual escalator can make sense, they also
increase the risk that lease payments may be higher than a pre-solar utility bill
for some period of your contract term. Make sure you understand the rate of
increase in your contract and how that relates to your expected savings.

» If you own a home with leased rooftop solar panels, you may be responsible
for additional property taxes incurred by the leasing company.

¢ Unlike a direct ownership model, the leasing company, not the homeowner,
is eligible to use the federal and state tax credits. However, the tax credits are
typically factored into your lease payment.

“Going Solar” # “Off the Grid”

Even with roofiop solar panels, customers still rely on the grid 24/7. it is unlikely that at
any given moment, the electricity needs of your home and the production of the PV
system will be the same. The connection to the grid enables a smooth exchange of
power and energy as load and production vary. For example, when your air
conditioner turns on, an immediate surge of power is needed. At night and on
cloudy days with limited or intermittent sunlight, solar panels are not able to produce
the energy needed to run your home, Therefore, unless the solar PV system is
coupled with an energy storage solution, you still need a reliable energy source to
ensure comfort and safety. This need is especially true given that most solar PV
systems are designed to shut down for safety reasons if grid power is lost,

Make Sure the Roof is Solar-ready

Before moving forward with solar, know that a typical roof's average life
expectancy is 20 years. If you do not know when your roof was installed or last
repaired, having a professional inspect your roof prior to installing a solar system is o
good ided. You could dalso incur costs relating to removing and reinstalling the PV
system to conduct roof work.

The orientation of your roof will impact energy production potential, but, contrary to
popular belief, a roof does not need to face directly south for solar panels to work.
Howaever, if an installer proposes north facing panels, it is recommended that you
request an alterngtive bid without those panels for comparison purposes,

Picking the Right Installer

Working with a certified solar installer is your best bet. Fortunately, Arizona is home 1o
some of the most reputable companies in the business. For leased systems, the
company that leases the system may not be the company that installs it. it is also
important to verify that the system warranty maintains intact if the installer goes out
of business or if the leasing company sells the lease to another financing company.




Things to Consider

e Be careful of large down payments before work is performed.

» Getf multiple bids and read and understand the confracts beforehand. The
price of systems and the ferms can vary greafly among installers and leasing
companies.

+ The Arizona Attorney General advises consumers to be cautious of
companies that solicit by phone and/or use high-pressure sales tactics.

* Inform the HOA of your rooftop solar plans. A summary of HOA rules can be
found here.

« If you plan fo own the system, make sure you have enough tax liability to fully
redlize the 30% federal tax credit and other tax incentives that may be
offered.

» Obtain a city permit prior o construction {this is usually done by the installer).

» Include liabitity guarantees in your contract to cover roof damage that may
happen during construction.

+ Be sure to work with both a reputable leasing company and insialler,

o Look for PV installers who are certified or have employees certified by
the North American Board of Certified Energy Practitioners (NABCEP).

o The Arizona Solar Energy industries Association also maintains a list of
solar panel installers that have obfained a Preferred Solar Installer
credential,

o Before selecting an installer, a good place to start is with referrals from
friends, neighbors or associates {but make sure you know if they are
being paid for the referral), then online reviews like Angie’s list, ROC
complaints, finally the Better Business Bureau {BBB]).

5. Selling Your Home

It is possible that you may sell your home before completing the term of the 20-year
solar system lease. Rooftop solar systems can be considered an asset and can
increase the value of your home. Note that depending on the type of lease and the
terms of your particular leasing company, payments may be considered a liability
and an encumbrance may be placed on your property and/or the equipment.
Depending on your lease agreement, options for seliing the house may include:

e Buying out the remainder of the lease:

¢ Leaving the panels behind, in which case the home buyer must qualify and

agree o taking over the lease;
¢ Moving the panels with you, if allowed under the lease ferms.

6. Get Advice
With any significant investment, it's prudent to confer with experts. Consult a tax
professional, your insurance carrier, and an Eco-Broker certified real estate agent.
Consulling with the local fire department regarding their ability to access the house
in the event of ¢ fire is also advisable.




7. Become More Energy Efficient
Whether or not you go solar, it's always a good idea to improve your home's energy
efficiency. Utilities offer a number of energy efficiency options to save you money
and fo improve the safety and quality of your home environment.

Making your home as energy efficient as possible will also help ensure that your
rooftop solar system is properly sized for your current and future energy use. For
instance, oversized systems cost more, and any excess electricity, you produce, is
paid at a low wholesale rate towards the end of the year,

Visit the following utility webpages to learn more about available energy efficiency
programs and to find energy saving tips:

s Arizena Public Service customers:
hitp://www.cps.com/enfresidential/savemoneyandenergy/

» Tucson Electric Power customers; http://www.lep.com/efficiency/

» Salt River Project customers: http.//www.savewithsrp.com

Once the agbhove considerations are followed, solar PV can be a great
investment that allows you to be more than just a consumer of energy - but also
a producer of clean energy.



http:http://www.savewithsm.com
http://www.lep.com/efficiency
http://www.aps.com/en/residential!savemoneyandenergy

Arizona Attorney General Press Release

June §, 2014

For Immediate Release
Contact: Stephanie Grisham
Press Secretary
602.542.8015.0
480.707.7434.C

CONSUMER ALERT: RESIDENTIAL SOLAR PANEL SYSTEMS

PHOENIX, AZ (Thursday, June 5, 2014) — Attorney General Tom Horne is today bringing to
the public’s attention potential consumer fraud problems related to solar systems, High utility
costs are a concern to all Arizona residents, especially during the summer months, Many
consumers consider solar energy as a way to potentially reduce costly electricity bills, Dealers of
photovoltaic systems (“PV system” or “solar system™) often claim that ufilizing various federal,
state and local tax credits and rebates will allow consumers to significantly reduce their total cost
of electricity. In spite of these credits and rebates, however, there is no guarantee that installing
solar panels will reduce your total electricity costs when you add in a monthly lease or finance
payment. The PV system dealer (“solar company™), not the consumer, gets the tax benefits and
incentives if it owns the equipment and Ieases it to consumers. Solar companies may also mark
up the component costs and labor so significantly that the costs of the system far exceed the

potential benefits.

A PV system can cost anywhere from $10,000 fo $60,000 or more, Because of the significant
tax benefits and high profit potential of the systems, there is intense competition between solar
companics to obtain business. This competition has led some companies to engage in unethical
behavior to obtain more customers and perform more installs. Solar companies sometimes use
high pressure sales techniques or deceptive statements to convince consumers to enter into costly
PV system agreements, under which the consumer may end up paying higher combined
electricity costs after installing the system than before, Here are some consumer tips to keep in
mind if you’re considering obtaining a PV system:

CONSUMER TIPS:

1. Know the players involved. Some callers claim to be from an official sounding entity or
agency, such as the Department of Energy, a “study group,” or “institute” when they have no
affiliation with any official entity. Ask for the corporate name and Registrar of Contractor
license number for the solar company that wants to do an in-home sales presentation. Reputable
companies will be happy to provide this information,




13,  Obtain multiple, itemized quotes. Obtain an estimate from at least two solar
companies, which will allow you to compare the cost and installation of the same size system

between two companies. Be sure to request that every component is itemized.

14,  Keep your right of rescission in mind. For agreements signed after an in-home sales
presentation, you are required o be given 72 hours after signing to cancel the contract without

penalty.

~ If you belicve you have been a victim of consumer fraud in the sale or lease of a solar system,

you can file a consumer complaint online at www.azag gov or contact us by phone at
602.542.5763 (Phoenix), 520.628.6504 {Tucson), or 800.352.8431 {toll frec outside mefro
Phoenix), or by email at consumerinfo@azag.gov.

Please provide your supporting documents by fax at 602.542.4579 or by mail to 1275 West
Washington Atin: Consumer Information and Complaints, Phoenix, AZ 85007 and include your

name and complaint number if available.

~HHE



mailto:consumcrinfo@azag.gov

APPENDIX I'A

DISCLAIMER

POSSIBLE FUTURE RULES and/or RATE CHANGES
AFFECTING YOUR ROOFTOP PHOTOVOLTAIC SYSTEM

The following is a supplement to paragraph 10.6 of the Interconnection Agreement you signed

with the Arizona Public Service Company (APS).

1. APS electricity rates, basic charges and service fees are subject to change. Future
adjustments to these items may positively or negatively impact any potential savings or

the value of your rooftop photovoltaic system.

2. You will be responsible for paying any future increases to electricity rates, basic charges

or service fees from APS.

3. Your rooftop photovoltaic system is subject to the current rates, rules and regulations
established by the Arizona Corporation Commission ("Commission”). The Commission
may alter its rules and regulations and/or change rates in the future, and if this occurs,

your system Is subject to those changes.

4. Any future electriclty rate projections presented to you are not approved by APS or the
Commisslon. They are based on projections formulated by external third parties not

affiliated with APS or the Commission.

By signing below, you acknowledge that you have read and understood the above disclaimer.

Signed,

Name/signature

Date

rev. 12/18/2013

By signing this disclaimer, you
confirm your understanding that
the economics behind your
decision to buy or iease solar may
change. You are signing up for a
long-term agreement with a third-
party NOT affiliated with APS,
whose humbers are based on
their own predictions about rates
and policies that are subject to
change.
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Arizona's Stealth Solar owners admit fraud

Robert Anglen, The Republic| azcentraleom  11:52 a.m. MST February 9, 2015

Owners of a Phoenix solar company that promised customers new energy systems wouldn’t cost them "one
cent” and would save "{ons of money™ have agreed o pay thousands in fines fo settle a consumer fraud

fawsuit,

Stealth Sodar owners Fred and Sandra Richie acknowledged the company illegally advertised services through
deceplive telemarketing, begus mailers, untrue promises of savings and government subsidies.

The Richies will pay up to $92,000 in restitution to customers they deceived and $20,000 in atlorney’s fees as
part of a consent agreement with the Arizona Attorney General's Office. They also face $160,000 in givil

{Pholo: The Republc)

penalties if they fail to make restitution to customers.

The altorney general sued Stealth in 2014 afler receiving 50 consumer complaiats against the company. Cuslomers not only said they didn’t save money,

some saw utility rates rise due {o the cost of equipment.

"We thank those customers who came forward fo voice their concerns about this company,” Attorney General Mark Braovich said in a statement last
week. "Our aftorneys want to know about false advertising. With that information we can hold companies accountable for deceiving consumers.”
Brnovich took office in January.

Stealth customers weren't Just calling the atiorney general with concerns. They also contacted Call 12 for Action, saying Stealth failed to honor contracts,
that energy systems failed to deliver savings and that company officials made promises 1o send rebates that never arrived.

Phoenix resident Ethan Sims said he tried for months lo get a $1,000 refund check from the company that never arrived.
He said Stealth managers told him in January that the check was in the mail. When he called back again, the company's phone number had been

disconnected.

Steaith Solar sold solar eleclric energy systems in Arizona, California and Hawail from 2010 to 2014, when it closed. The company also marketed

agrosol, barrier and film systems to ho;peowners.

The aftorney general's lawsuit accused Stealth of generating maost of its business through telemarketing calls that convinced customers to let employees

make sales pliches at thelr homes,

The Richies acknowledgad in the consent agreement that telemarketers often claimed they were calling from the "Go Green Now Program” without

mentioning any affiliation to Steailth.

They consent agreement said phone solicitors told cuslomers they would be: permanently eligible for a program that would fower electric bills from 40-75
percent; get as much as $17,000 through state, federal and utility programs; and receive government payments for purchasing systems.

Salesmen falsely claimed to be “certified energy analysts.” According to the agreement, thay told custormers: their utility bills would increase by 12
percent if they didn't buy solar systems; 70 percent of the purchase price was covered by govemment inceniives; and they would save up to $300,000

over fhe life of the equipment.

The company also sent bogus simulated checks io consumers from fictifious company called the National Rebate Center, according to the agreement.
Authorities said in the consent agreement that Steaith Solar owes substantial debts and “is highly insolvent and is unlikely to become solvent.”

To be eligible for restituion, customers who purchased energy cemponents from Slealth must file a comptlaint with the Arizona Atlorney General's Office

hefore July 1.

Roberf Anglen investigates consumer issues for The Arizona Republic and is past of the Call 12 for Action team. Reach him at
robert.anglen@arizonarepublic.com. Follow him on Facebook and Tiwitter@robertanglen {https;Mwitter.com/robertanglen).

httn* /e arcentral .com/storv/monev/2015/02/09/arizonas-stealth-solar-owners-admit-duping-custome... 2/11/2015
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Attorney General Brnovich Obtains Settlement in
Solar Lawsuit

(Phoenix, AZ} -- Attorney General Mark Brnovich announced today the setliement of a consumer framd
case {hat was filed against Going Green Solar LLC {Going Green) and is parent company Gee
Investments LLC (Gee), The Phoenix- based company, formted in 2009, markets, sells, insiai’ls‘ and
finances photovollaic (PV or solar) systems and preducts for consumers hoping to lower their utitity
expenses. According 1o the tawsuit fited on February 12, 2015, Guoing Green made thousands of
lelemarketing calls, conducted high pressure sales presentations in the homes of potential clients, and

sold praducts that did not result in a reduction of energy hills,

The court approved a Cansent Judgnient with Going Green and Gee to resolve the stale’s lawsuit on
February 24, 2015, The Judgment acknowledges that Going Green viotated the Arizona Consumer Fraud
Act {ACFA). Golng Green made telephone calls to consumers on the Federal Trade Commission’s
National Do Not Call Registry; made deceptive slatements during the lelemarkeling calls; made
misteading claims as to projected cost savings: proffered false and deceplive documents in its sales

presentation and targetad senior citizens.

The Allorney General's Office received approximately 30 complaints against Going Green from
consumers whe did not receive the benefits promised by the company's representalives, Many

exparignced an increase in thelr {olal monthly electricily outlay due o equipment costs.

Going Green has agreed to pay more than $56,000 fo consumers who Bave nol already received
restitution, and is required to pay up to an addilional 365,000 in restifution for sligible consumers who file
a cornplaint within the next six menths. The company must afso pay over $17,000 in altorneys' fees and
mvesligative cosis. Finally, Going Green may pay up o $120,000 in civil penallies, but $70,000 s

suspended contingeni upon the company's full compliance with the injunclion provisions.

As parl of the setflernent, Going Green is also revising ils tefermarkeling scripls and sales presentations to

bring them in compliance with the ACFA.

“The Attorney General’s Office will comtine to pursie companies that do not defiver what
they promise,” said Bracuich, “1f you belleve you are a victim of deceptive solur sales

practices. we wunt you to kneww thad our attorneys are here o fight for you,”

https://fwww.azag.gov/press-release/attorney-general-brnovich-obtains-settlenent-solar-laws...  3/6/2015
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If you believe you have been a viclim of consumer fraud, please contact the Attorney Generai's Office in
Phoenix at (802) 542-5763, in Tucson at {520} 628-6648, or outside the Phoenix and Tucson metio areas
at {800) 352-8431. Consumer complaints can also be filed online al www.azag.gov.

This case was handied by Assjstant Altorney General Jordan Chyistensen. For more information contact

Kristen Keogh {602) 542- 8019 or Kristen.Keogh@azag.gov.

1275 WEST WASHINGTON STREET, PROGLY, AL BEB07-2926 | ELVIL CUHGACT US | Pl (6023 542-60245
PRIVACT STATEMENT
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