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Dan Altenburg 

Keep an eye on your energy. 

Dear Dan Altenburg, 

We wanted to let you know that your groSolar energy monitoring service is about to expire. The 

good news is that we can upgrade you to a new and improved energy monitoring service that you're 
going to love. 

SolarCity doesn't want you to miss out on seeing what your solar system is doing. So, say hello 
to PowerGuide, our new energy monitoring service. It's just $100 for a 5-year subscription, plus a one
time installation fee of$ $970.45. 

And, of course, we've got an app for that too! Now you can see your solar energy stats in real
time, even when you're on the go. You can view PowerGuide on any smartphone, tablet or computer by 
just logging in to MySolarCity.com -- Pretty awesome, right? 

There's no reason to be in the dark-- it's super easy to switch to PowerGuide. Just contact our 
Customer Care team at 888.765.2489 and we'll walk you through the process, step by step. 

Thank you, 

Jimmy Bergeron 
VP, Operations and Maintenance 

Questions? Feel free to give us a call at 888.765.2489 or email us at customercare@solarcity.com 
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