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"tfyw"r8 not ln the a.rena also getting your ass ldcked, I'm not Interested In your 
leodllad<. • Brene Brown 

"Training employees Is expensive; dt.rnb, urualned employees are mora expensive". 
Larry Wlngel 

"Customers attach value to a product In proportion lo lis perceived abOIIy to help solve 
their problems or meet their needs. All else ls derlvatNe.• Theodore Levitt 1980 


