
 
 

 

October 26, 2015 

Federal Trade Commission 
FTC Project No: R511995 

Dear Sir or Madame, 
I am sending this correspondence to express my concerns about the proposed 
changes to the Fairness to Contact Lens Consumers Act.  I am an optometrist that 
has been in practice for 18 years and have been evaluating patient’s eyes for safe 
use and wearing of FDA medical devices called contact lenses the entire length of 
my tenure.  It was to my and many other eye doctors dismay that the FCLCA came 
about over ten years ago. We all knew then that this was going to lead to abuses 
that in turn would put our patients’ ocular health in danger and that is exactly what 
happened. 

The evaluation and prescribing of contact lenses for a patient is a process that 
requires a slit lamp biomicroscope to assess the surface of a patient’s eye and its 
ability to safely wear a contact lens as well as using that same instrument to assess 
the contact lens on the cornea to make sure the interface between medical device 
and corneal tissue is adequate to support proper health and clear vision.  Contact 
lenses are not all the same just as each individual cornea is not the same.  That is 
why as eye doctors we make careful observations to prescribe the appropriate 
device for the appropriate corneas.  Timeliness of repeated evaluations of the 
relationship between one’s cornea and a medical device is also critical to ensure 
longterm health and clear vision. 

Given the delicate nature of the corneal tissue as well as the careful balance that 
must be achieved between the cornea and the contact lens, it would be very 
detrimental to a patient’s ocular health for a contact lens to be substituted by retailer 
with no medical training. Allergic reactions, infections and even more serious 
consequences such as infectious corneal ulcers can occur with an improperly fitting 
contact lens. These can result in sequelae such as permanent vision reduction, loss 
and rarely but tragically the loss of one’s eye.  Extending contact lens prescriptions 
to beyond one year does not allow for assessment and treatment of the slower 
moving conditions such as hypoxia and GPC (Giant Papillary Conjunctivitis) from 
being detected and treated in a timely fashion leading to morbidity and increased 
cost to the patient. Due to the very short eight hour window for eye doctors to 



respond to refill requests and patients buying more than a years supply of contact 
lenses, patients are already not having their eyes examined as regularly as they 
should. Patients are also purchasing contact lenses from over seas websites for 
contact lenses that contain chemicals that are detrimental to their eyes such as 
chlorine and thimerisol, which was banned in the U.S. from contact lenses and 
contact lens solutions. 

I also have concerns about the proposal to have the PD or pupillary distance 
measurement included on eye glass prescriptions.  Buying eyeglasses online 
sounds like a convenient and inexpensive way to purchase eye glasses, however 
this practice can cause many problems.  If the eyeglasses are filled with the wrong 
prescription, which I have seen many times in my practice, then the patient can not 
see properly making daily life difficult and driving dangerous.  Some eyeglass lenses 
require a monocular PD and some a binocular PD to function properly and not 
induce prism which can cause decreased depth perception and double vision.  
Further not all patients’ PDs can be determined in an examination lane. Some 
patients have a natural head tilt or asymmetry of the face that is best measured in 
person. A trained optician makes these measurements based on the patients 
needs so the patient may obtain a functional pair of glasses. The argument is 
affordability, but with the numerous venues for eyeglass purchasing offering many 
levels of pricing that is not a valid reason to require PD measurements for eyeglass 
prescriptions.  More harm than good will done. 

Sincerely yours, 

Dr. Andrea Capps, O.D. 

Diplomate of the American Board of Optometry 

217 Bobby Jones Expy 

Martinez, GA 30907 

706-860-1171 


