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October 19, 2015

Federal Trade Commission

Office of the Secretary

600 Pennsylvania Avenue NW., Suite CC-5610 (Annex C)
Washington, DC 20580

Re: Contact Lens Rule, Matter No. R511995
To Whom It May Concern:

The Utah Retail Merchants Association (URMA) is a trade association that represents the retail
community in Utah. URMA advocates for public policies and laws that protect, improve, and
advance the retail industry and represents retail businesses that operate across the state of Utah.
As an advocate of consumer products, including contact lenses, we appreciate the opportunity to
offer our comments on the Contact Lens Rule from the retail perspective.

One of the key elements of the Fairness to Contact Lens Consumers Act and the subsequent
Contact Lens Rule is automatic prescription release. This requirement is a critical component in
promoting competition in the contact lens industry, providing consumers with added convenience
and the opportunity to save money. When prescription release occurs, contact lens consumer’s
benefit from the competition between big box stores, online retailers, and the prescribing eye care
professional.

Unfortunately, studies have shown that nearly half of the time eye care professionals do not
automatically release the prescription to their patient; this runs counter to the Contact Lens Rule
and directly impacts the retail industry. In 2007, a vision industry publication reported that half of
all eye care professionals self-reported that they do not release prescriptions to their patients.

This blatant disregard for the law limits retail competition and creates unnecessary roadblocks to
consumers. The Utah Retail Merchants Association respectfully requests that the Federal Trade
Commission enforce automatic prescription release to the consumer so that competition on the
retail marketplace can thrive.

Sincerely,

UTAH RETAIL MERCHANTS ASSOCIATION
— Pl

-

David M. Davis
President and Chief Legal Officer
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