February 6, 2015

Dear Olivia,

Thank you for reaching out to me. | so much enjoyed my stay at your place in San Diego
that I’ve recommended Air BnB to several friends since then! For me, the initial draw to stay at
Air BnB versus a hotel was simple- price. | am a graduate student on a limited stipend and was
visiting San Diego to attend a conference. The only hotels I could find that were within my price
range did not assure me of my safety, and finding your place was a huge relief. Based on the
many reviews left by your previous visitors, | felt assured that | would have both a safe and
comfortable stay- and I did! Also, because you listed your place at an affordable rate, | was able
to squeeze in an extra night’s stay after my conference, during which I got to explore several
areas of the city which | would not otherwise have seen (e.g., Balboa Park, North Park, Sunset
Cliffs).

I had been to San Diego four times previously, and all four stays, while wonderful, left
me confined to a small area near downtown Little Italy. | can say that this visit allowed me to see
more of San Diego than | ever had before. Even some of the simple things like driving through
your neighborhood and attended a church down the street made this trip more personal, which 1
really enjoyed.

I know | had mentioned this in my review on your page, but I cannot close without saying
what a fantastic host you were to me. Your place was so well kept and organized, and you were
available and helpful while giving me any privacy | wished. Had I not been so busy with the
conference, | would have enjoyed getting to know you better and hear more about what you like
about living in the area. Thank you again for affording me the opportunity to have such a great
trip. Without having to be stressed about my budget (or safety), I really enjoyed my time in San
Diego!

Best,
Lauren





