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C/IS Con~plaint: Complaint Bill Dougall Jvop Wrnnglor 2006 

Vlew £cUt 

Contactlnformatlon 

• Han1e:6il ooug01n 
• Addrt'SS: 

USA 

Problem Oesc::riptiQn 

• 	 Pf"'blem Desc:r1ptlon: 
 
1 bought Ud.1 J~p u•ed In lOU rrom Alrp.ark ~c:. They av«ill<alty tOld me il waJ sold ..a, IJ"' ~nrJ h~ NO warratllf.tJ 
 
remaining. 'rhts point was tnade repeatedty as lhe dealer cried to seJI me an ~tended sC!T'Ik e agre.ement. I refused. tn 
 
February lOU. the progr~rn conHol module failed and the veh5de stopped dead ln traffic;. I had it towed to my 
 
independent rcp4it shop and they dl3gno.cd the problem ;,so dtfedive prooram <ont rol trl(ldU~ The shop «'PIIlttd tile 
 
modute wUh a new Wopar module. Ourtng the r~l.r the shop Informed me the modute had bee:n replaced before making 
 
ttris at least the second failure <Hl a very low milU1;le vehk.le. After the rePtir r went online to see if tllere \Yaf a history 
 
ot problents lllte IllIs with my Jeep. 1 toun<J out"''' me~ Is an cmiJJk)n$ warranty covet1nc;a the program control •nodule 
 
and the catalydc converter. I submitted the repair blll to Jeep and tne.y refused to pay a.nythlng otJ1er than 1/2 the price 
 
of the Nopar modufe. Jeep Corpo~te told me it was my respo•'5ib1Dty to kOOYI abOut warrant~ on U'te vehide. t rnade a 
 
good faith e:Hort to dltcovet this lnfonnation lit llle lime of the purth.ue. The sciJ•tiO deale-r concealed the existeu~ of 
 
this wai'Tinty In an anempt to get me to buy om extended warranly. I pJan on selling the vehlde. Jeep's re.liabllfty and 
 
customer se.rv1ce are the worst of an auto manufaaurers. t cdso plitn to JUe to recover whatever damAges 1 Qn oolle<t 
 
for n~l5re.pre•entatlcm aJ wet: as tJ1e balai\Q!' o l lhe repair co.st. 
 

• Interested fn Class Aetio1l? yes 
• CAS Notes: 

Vehicle Information 

• Make: Jeep 
• Model: Wranglt.r 

:~~~:·0002··---...• TransmlssJom automatic: 
• Vehide involved in: 
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