1108 Lavaca, Suite 800

Austin, Texas 78701

Phone: 512-476-2686
‘ www tada.org

Texas Automebile Dealers Association

March 16, 2015

Federal Trade Commission
Office of the Secretary

600 Pennsylvania Avenue, NW
Suite CC-5610 (Annex A)
Washington, D.C. 20580

Used Car Rule Regulatory Review, 16 C.F.R. part 455, Project No. P087604

Sent via https://ftcpublic.commentworks.com/ftc/usedcarrulesnprm

Dear Sir or Madam:

In response to the supplemental notice of proposed rulemaking (SNPRM), as published in
the November 28, 2014, Federal Register (79 Fed. Reg. 70,804) and the extension of comment
period to March 17, 2015, as published in the January 28, 2015, Federal Register (80 Fed. Reg.
4519), please accept these comments on behalf of the Texas Automobile Dealers Association
(TADA), an association comprised of the franchised new motor vehicle dealers in Texas.

Vehicle History Report Proposal

The proposal adds a new subsection (g) to § 455.2:

(g) Vehicle History Reports. If you have obtained a vehicle history
report regarding a used vehicle, mark the applicable box on the

Buyers Guide adjacent to the statement, IF THE DEALER CHECKED
THIS BOX, THE DEALER HAS A VEHICLE HISTORY REPORT
AND WILL PROVIDE A COPY TO YOU UPON REQUEST.

If you have obtained a vehicle history report, you must provide a copy
of the report upon request to persons who request a copy. If you have
not obtained a vehicle history report, leave the box blank.
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The Appendix to Part 455-Illustrations, [See Figure 1 and Figure 2 (79 Fed. Reg. 70,818-
70,819 (Nov. 28, 2014))]' adds the following with respect to a vehicle history report:

O IF THE DEALER CHECKED THIS BOX, THE DEALER HAS A
VEHICLE HISTORY REPORT AND WILL PROVIDE A COPY

TO YOU UPON REQUEST. The Vehicle History Report may contain
information from title records, salvage yards, and insurance companies.
It may also include salvage, repair, accident, and prior ownership
history.

Regardless of whether the box is checked, the FTC
recommends that you obtain a Vehicle History Report. For
information on how to obtain a vehicle history report, how to search
for safety recalls, and other topics, visit the Federal Trade Commission at
fic.gov/used cars. You will need the vehicle identification number
(VIN) shown above to make the best use of the resources on this site.

A CARFAX Vehicle History Report and a NMVTIS Multi-State Vehicle History Report are
oftentimes multiple pages as well as a state report. Recently reviewed vehicle history reports are 8
and 9 pages, respectively (See attached).

The cost to re-produce a vehicle history report (VHR) to a potential or a contracted buyer,
should not be required to be borne by the seller of the motor vehicle. The labor to reproduce and
redact a VHR, the paper, and the ink to reproduce such reports is significant. For example, one
vehicle may be test driven or asked about many times and if a seller must re-produce a VHR for each
potential buyer, the expense may cause a seller not to obtain a report.

Although perhaps an unlikely occurrence, a consumer under today’s proposal could request
a VHR on every used vehicle on a seller’s lot in which the seller has a vehicle history report. To
reproduce a VHR for each vehicle that a consumer or consumers may have an interest in purchasing
and make a request regarding is not minimal.

TADA agrees that informing a potential purchaser that a VHR may be available on a used
motor vehicle may be useful for that potential purchaser; however, obtaining a vehicle history report
is a responsibility of the potential buyer. TADA recommends the following in lieu of the proposal:

(g) Vehicle History Reports. A vehicle history report may be available
on this vehicle. A disclosure regarding a vehicle history report is

included on the Buyers Guide.

In place of the proposed language and box on the front of the Buyers Guide form, TADA

'Figures 4 and 5 include the Spanish disclosure (79 Fed. Reg. 70,821 - 70,822 (Nov. 28,
2014)).
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recommends the following statement:

A vehicle history report may be available on this vehicle. A vehicle
history report may contain information from title records, salvage
yards, and insurance companies.

If you obtain a vehicle history report, please review it carefully
and read all disclosures as to its reliability and accuracy. A vehicle
history report is not a warranty or a representation from the seller as
it is prepared by a third party. A vehicle history report may change
from time-to-time as new information is added or incorrect information
is deleted.

For information on how to obtain a vehicle history report, how to
search for safety recalls, and other topics, visit the Federal Trade Commission
at fic.gov/used cars. You will need the vehicle identification number (VIN)
shown above to make the best use of the resources on this site.

The TADA suggested statement to include on a Buyers Guide tracks much of the FTC’s
language without the requirement to provide a copy of a VHR. It also reminds an individual to
review the disclosures as well as stating that it is not a warranty or a representation from the seller.
It also informs the consumer that information on the VHR may change from time-to-time—a fact that
may not be known to a consumer but which is a continuous problem for sellers.

Concerns regarding a seller providing a vehicle history report include not only the cost and
reliability factor of a VHR but the very real worry that personal confidential information may be
unwittingly or unintentionally given to a potential purchaser. Although perhaps not an issue for the
NMVTIS report, it is an issue with respect to a CARFAX or a state report, which then requires the
timely responsibility of reviewing and redacting information before providing a copy-an additional
expense and potential exposure for the seller as anyone who has the responsibility for redacting can
attest. Please see the attached CARFAX and NMVTIS examples showing the length of a report as
well as the potential amount of redacting.

As the FTC is aware, a VHR may not be accurate and may also evolve when new information
is incorporated. Givinga vehicle history report credence by requiring a dealer to provide a copy may
cause a consumer to rely too much on information that may not be accurate or complete-even with
the product disclaimers.

Another area of concern is whether a VHR must be available in Spanish since the Buyers
Guide must be available in Spanish if a sale is conducted in Spanish (16 C.F.R. § 455.5(a)).

Ifa consumer wants a vehicle history report, CARFAX advertises its availability to the public
and a consumer can discern which vehicle or vehicles they are most interested in purchasing and
obtain their own CARFAX report without adding another expense and responsibility on to the seller.
In addition, NMVTIS is becoming more well-known by the buying community and a consumer may

Page 3 of 4



readily obtain this report. Whether to obtain a vehicle history report and which vehicle history report
to obtain is a decision best left to the purchaser.

Optional Disclosure Line

TADA requests the FTC to provide guidance on the Spanish language translation for the
disclosure regarding the optional signature line (16 C.F.R. § 455.2(f)) which is allowed to be
included in the space provided for the name of the individual to be contacted in the event of
complaints after the sale. The optional signature line is allowed with the required English
disclosure: “I hereby acknowledge receipt of the Buyers Guide at the closing of this sale.”
Providing a Spanish translation for this disclosure is appreciated.

Effective Date

If the FTC determines that changes to the Buyers Guide are necessary, TADA requests that
ample time be given for a seller to use its current inventory of forms as well as sufficient time to
obtain the new form.

In summary, TADA requests that a motor vehicle seller not be required to provide a vehicle
history report. Giving the potential purchaser information as to the availability of a vehicle history
report allows a consumer to make the decision about whether to obtain a report, which vehicle
history report to obtain, and on which vehicles without the additional cost and potential exposure to
a seller.

If the FTC has any question or if I can provide any additional information, please do not
hesitate to contact me at 512-476-2686.

Sincerelv.

(— — = - 7
Karen Phillips
General Counsel/EVP

Attachments: 1. CARFAX Vehicle History Report
2. NMVTIS Multi-State Vehicle History Report
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ATTACHMENTS:
1. CARFAX Vehicle History Report
2. NMVTIS Multi-State Vehicle History Report



CARFAX Vehicle History Report S N NNENDED

This CARRAX Vzhidle History Report provided frae of charge by:

Page 1 of 9

i
i Vehicle Information;

Total loss vehicle

== 3 Previous owners
R WHEEL DRIV g
Standard Equipment | Safety Options

&"‘ 21 Service records available
C rovided By: =

)

e Personal vehicle

Eu-" 125,175 Last reporied adometer
] reading

! 55 $1,040 Above retall book value
i

Fo o= o S Bl e = =

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and avaiable as
Other information about this vehicle, including problems, may nat have been reporied to CARFAX Use this report as one important tool,
aleng with a vehicle inspection and test drive, to make a befter decision about your next used car.

ENEN x| Price calculator™

Adjust the valud

ed an the information available In this report

1) Retail Book Value I 2) CARFAX Price Adjustment™ 3) Adjusted Retail Value

$ 0 ___‘—- + $1 ,040 : Begin by entering

the retzil book value

Enter retail bock value here Above retail bool valus

Siart by entering the .. This vehiede Is worth . Compare adjusted retail
retall book value fram e €= more than average, s, valueto seller’s asking
: pricing gulde wehsite. & based on information 7 price when making
in this report, your decision,

Emﬂﬂm Ownership History =, Owner 1 2, Owner 2 2 COwner3

The number of owners is estimatad

g1

k

Year purchased 2007 2011

5

Type of owner Personal Personal Persanal

s e G ) L
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Not all sccidants Ilssues ars r=poned to CARFAX

Total Loss

Estimated length of ownership 1yr. 10 mo. 2yrs. 1 mo. 3yrs Zmo.
Owned in the fellowing statas/provincas Texas Texas Texas
Estimated miles driven per year 15,8720yr 12 731!yr 20,804/yr
Last repurted ocdometar reading 31,839 58,805 125,175
Emmﬁum Title History &5 Owimer 1 Z, Owner 2 & Owner 3
CAP.FAX guarant=es thz mfarr'zalicn in In|s secuon 7 .

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Problem No Problam No Problem
Not Actual Mileage | Exceeds Mechanical Limits No Prablem No Problem Nao Problam
Gﬂﬂﬁﬂ@ Additional History Z, Owner 1 Z, Ownerz £ Owner 3

Total Loss
@’ Reported

No New Issues No New Issues

Total loss reported on 11/24/2008. Reporled Reported
Structuml Damage o No Issues = No lssues No Issues
No structural damage reported to CARFAX b Reported b&l Reported A Repored
Airbag Deployment ey NO lSsuES py NO ISSUES No Issues
Nn a rbag deployment reparted 1o CARFAX 4 Reported i'd Reported & Reported
Ddometer Check e NoO Issues =y NoIssues No Issues
Na indication of an adcmeter railback, L4 Indicated Indicated i Indicated
Accident / Damage ) No Issues & Mo Issues Acmdent

Accident reported an 07/09/2011. M8 Reported hE Reported Renoﬂed
Manufacturer Recall =+ No Recalls =y No Recalls No Recalls

i v, = 5

A curment list of recalls is ava:]ab_ L Reported Ud Reported £ Repored
Basic Warranty Warranty Warranty Warranty

Original warranly estimated to have expired. Expired Expired Expired

Te'l us what you know about this vehicie

ELEELN] vetaited History

Z0wner 1 Date: Mileage: Source: Comments:

Purchasad: — = e o e -~ -

Typa: D2/01/2007 NICB Vehicle manufactured

Where: and shtpped lo unglnal dealer

Est. miles/yzar: B72fyr 02/1472007 Pra-delivery lnspectmn completed

Est. length owned,  3/27/07 - Safety inspection eompleted

2/8/09
{1 yr. 10 mo.}
03/02/2007 - Vehicle sald )
Eriwzéu? Title |ssued or updated_ - )
Motor Vehicle Dept First awner reported
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carrax veticle History{ GGG

Titled or ragistarad as
personal vehicle
Loan or lfen reported

05/08/2007

Title issued or updated
Correctian to record
Loan or llen reported
05/40/2007 Maintenance inspection completed

Tre cordilion and prassure checked
Battery/charging system checksd
Brakes checked
Washed/detailed

Ma'ntenance inspection campleted
Recommended maintenance performed
Battery/charging system checkad
Brakes checked

Tire(s) balanced

Key{s)fremote{s) reprogrammed

Tire condition and pressure checked
Electrical sysiem checkad
Washed/detailed

12/13/2007 14,34 Maintenance inspeclion completed
Tire condition and pressure checked
Fuel fiiler repfaced
Air fltar replaced
! Qil and filter changed
Brakes checked

Battery/charging system checked
Body lubricated
Woashed/detailed

04/07/2008 19,19 Maintenance inspection completed
Interior trim checkad

Tires rotated and ba‘anced

Qil and filler changed

Four whee] alignment performed
Brivabliity/performance checked
Battery/charging syslem checked

Tire condition and pressure chackad
Brakes checked

Washed/detailed

Maintenance inspection completed
Intertor trim checked

Fuel injection system flushed/servicad
Emission system checked
Washed/delailed

Throitle body cleaned/servized
Engine checked

oori0/2007 9,48

05142008 21,212

a6/1ar2008 223 Maintenance inspeciion completed
Washed/detailed

Interior trim checked

Electrical system checked

Mainlenance inspection completed
Battery/charging system checked
Tire condition and pressure checked
Brakes checked

Oil and filter changed
Woashad/detailed
Drivability/parformance checked

11/04/2008 30.34 Maintenanca inspection completed
Air fiter repiaced
Drivability/performanca checked
Brakes checked

Battery/charging system checkad

07/25/2008 2435
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Power steering fluid flushed/charged
Tire condiion and prassure checked
Brake flu'd flushed/changed

Throttle body cleaned/serviced

Fuel filter replaced

Washed/detailed

Of and filter changed

Body lubricated

Steeringfsuspens’on checked

313984 " TOTALLOSS VEHICLE
. (0] Vehicle declared a lotal loss

by an insurance comgany
Collisicn damage reporied

11/2412008

CARFAX began reparting this infarmatian on 01/07/2013,
‘There are 'r_n;ny reasons an msurance company_\v;_nfl_
declare a vehicle a lotal loss. Have this vehicle
Inspected by a qualified technician beforz you buy,
Learn mara

Registration updated whe-'l nwner moved
the vehicle to a new location

11/25/2008

02!!561‘2009 _;/ehicle oﬁ'en:ed for sale

02123!2009 31,48 Title issued or updated
g L= Dealer took litle of this vehicle
while it was in inventery

02/24/2008 ice sold

20wner 2 Date: Mileage: Source: Comments.
Purthased 2009 -
03/26/2009

Type: Pa
Where: N
E5t rmifes/yea g

Est. length owned:  3/28/09 -
5720/11

{2 yr5. L ma.} | ———ns e

< 04/10:2009 Rear spring(s) replaced

Rear shack absorber{s) repiaced
Paint sealant appliedireapplied
Daor weatherstrip replaced
Front seat track replaced

- T:lle issued ar updated
New cwner reparted
Loan or lien reported

08/31/2009 38,65 amtenance inspection completed
ransmission checked
Transmission replaced ~—
Rear spring(s) replaced —

Air suspension checked

Light bulb{s) replaced

03!01/2010 Registration issued ar rer'ewed
Loan or lien reported
Passed safely Inspection
03.'0412010 -
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Maini2nance inspection compieled
Engine/powertrain computer/module chezked
nlake manifold gasket(s) replacad
03/20/2010 47,235
0712312010 48,7
10/05/2010 S
ABS module raplaced
Body electrical system checked
Wiper switch replaced
0371172011 Registration issued or ranewed
otor Vehicle Loan or lien reported
Passed safety inspection

Mainienance inspection completed
Transmissicn checked
Coolant lemperature sensor replaced

Ma'ntenance inspection completed
Ballety/charging system checked
Brakes checked

Qil and filter changed

Tire condition and pressura chacked

437 ABS sysiam checked
Bi.ower motor serviced

051_20.!201 1 597)00 Dealer Inventory Vehicle offered for sale
06/14/2011_ 53,887 Online Listing Vehicle offered for sale

oerei20n / 59.90- Vedicle sold

=Owner 3 Date: Mileage: Source: Comments:

Purchascd 2051 T —————— N — .
Title issued or updated
cle

Typa: 0er27/2011

Whera ” or De New owner reported

Est. miles/ye3r: 20,804 4yr Lozn or lien reparted

Est. lergth ownad.  G6/27/11 - 'ehicle color noted as White
presant

{(3ys Imao) [ i
07:09/2011

Damage Report

Accident rep:med
with another motor vehicle
Vehicle functiona!

Click here to gel this acsident repart

03,'12;2012 774&7 ' Malnle-nance inépection complet_ed . N
Battery/charging system checked
Oil and filter changed
Tire condit.or: and pressure checked
0311272012 Registration issued or renewed

Motor Veh Loan or lien reported
Passed safety inspection
Vehicle color noted as White

Maintenance inspection compietad
Front windaw regulator(s) replaced
Front door trim pane! replaced/repa‘red
Battery/charging system checkad
Brakes checked

Oil and filter changed

Tires rotated and balanced

Tire condition and pressure checked

110372012 88,940

3

05/29/2012 B0,




CARFAX Vehicle History Repcu_ Page 6 of 9

Malntenance inspection cormpletad
Battery/charging systern checzked
Brakes chacked
Qil and filtar changad
Tire repaired

ire condition a~d prassura checked

Registration issued ar renewed
Loan or lien reported

Passed safety inspection

hicle color noted as White

03/04/2013

Mainlenance inspection cempleted
Battery/charging system checked
Qi and filtar changed

Tire condition and pressure checksd

07H2/2013 104,226

— — -

Registration issued or renewed
otor epl.  Loan orlien reported
Passed safely inspection
hicle color nated as White

030172014

JAvoid financial
iheadaches Make sure
ithe loan has been paid
off if you're buying from
a private seller.

- L

03/08/2014 115 Maintanance inspection completed
Battery/charging system checked
Qil and hiter changed
Tire condition and pressure chacked

06/27/2014 125,175 Maintenance inspection completed
Battery/charging system checkad
Qil and filter changed

Tire condition and pressure checked

Washed/detailed

Te'l us what you know about this vehicle

= T = s = —

Have Questions? Consumers, please visit cur Help Centar at www.carfax.com. Dea'ers or Subscribers, please visit our Help Center at
www carfaxonline com.

Gmmﬁmm ’Glossar.‘:.’ _. B | - Vigr Full Glossary

Accident / Damage Indicator

CARFAX receives information about accidents in a/l 50 states, the District of Columbia and Canada. Diiferent informaticr in a
vehicle's history can Indicate an accident or damage, such as: salvage auction, fire damage, police-reported accident, crash test
vehicle, damage d'sclosurz, collision repair facility and automotive recycler recards. Not avery accident or damage event is reponed
and nat all reported are pravided to CARFAX. Detafls about the accident or damage event when reported ta CARFAX (e.g. saverity,
impact location, airbag deplayment} are included on the Vehicle History Report. CARFAX recommends you obtain a vehicle
Inspaction from your dealer or an independent mechanic.

* According o the Nationa! Safety Council, Injury Facts, 2007 edition, 7% of the 245 million registered vehicles in the
U.8. were invalved in an accident in 2005, Over 75% of these were considered minor or moderate.

+ CARFAX depends on many sourees for its accident / damage data CARFAX can only report what is in our database
en 9/19/14 at 4:11:30 PM (EDT). New data will result in 2 change to this report.

Florida Damage Reports:
* Pravide an estmata of the extent of damage in its accident reports for the following:
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* SEVEREMOTALED: The vehicle cawnot be driven fom the azciden! scane dus to savera damage or an
Injury. This level of damage clen resuits in a Salvage or Jurk Lite.

+ D SASLED: The vehicla had to be tewsd or havled away from tha accident lccation.
+ FUNCTIONAL: Tha vehicle could be driven from the accidert lecaticn.

* MODERATE: The accident damage affacts the ape-ation of the vehicle and/er its parts Examglas inciude
broken windews, trunk lids dears, bumgers and liras

* MINOR' The accident damage does not afedt the operatisn of the vehicle Examp es include dentad
bumpers, fenders, gri’ls and body panels. This leval of accidert should nat compromise vekicls safety

* NO DAMAGE: The vehic'e was nol damnagad
+ Are reguitad if the sstimated damage excesds $520

CARFAX Price Adjustment™

Accidants, se~v'ce records, number of owners and many cifer history factors can affect a v=hicle's value. The CARFAX Prize
Adustment is a tool that analyzas millions of used car transactons to measurs how the combiraticn of 2'l the infarmation repcried lo
CARFAX affects the vaiue of a parlicular vehizle. The vehicle's relail book value plus the CARFAX Price Adjustment will give you a
mcr2 accurate measare of the vehicle's vajue. Use this log!, along with a vehiclz inspacticn and tes! drive, to make a hatter dacisicn
about your next used car,

First Qwner
When the first cwner{s} obtairs a title fror a Department of Mata: Vehicles as proof of cwnership

Ferd or Lincoln Mercury Recall

The Ferd Motor Coemrany pravides Carfax with recall information regard'ng sa‘ety, campliance anc amissions pragrams anncunced
sirce 2000 for a specific vehicle, For compiele information regarding programs or cancerns about IFis vehicle, pleasa contact 3 Iccal
Ford or Linczin Mercury Dea'er,

New Owner Reported
When a vehicle Is saic to a new owrer, the Ttle must be transferred to the rew cwher(s) at a Deparment of Motor Vehicles

Ownershlp History

CARFAX defines an owner as an individual or business thal possesses a-d uses a vehicle. Not al title transactions reprasent
charges ir: swnership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the eventsin a vehice
histary. Estimmated swnarship is avai'able for vehicles manufastured aftar 1991 and titied solely in the US including Puero Rica.
Dealers sometimes oot to taks ownarship of a vehicle and are requ’red to 'n the followirg states Maire, Massachusetts, New Je rsay,
Onio, Oklakoma, Pennsylvania and Soutk Dakota. Please consider this as you review a vehicle's estimated owsersip history

Title Issued
A stale issues a titie 1o provide a vehiclz cwner witn proof of ownarship. Each titiz has a unigLe numbar. Eack title ar registration

racord o @ CARFAX raport doas not necessarily indicals a change in owae-ship. In Canaca, 3 reqg'stration and bill of sale are usad
as proof of ownershin.

Totat Less Vehicle

Aninsurance or flest company declaras a vehicle a total loss when a claim exceeds approximately 75% of its pre-damage value or if
the vehicle s stalen and nct recavered, This damage thresho!d varies by campany. These campanies typicaliy taks possession ard
ottain the tile. Not alt total Icss vehices result in a DMV-reported branded title. This may occur when an insurance company's
definition of a total loss is differant than the state DMV's definitior. for a branded title or when the owner of the venizie is a salf insured
campany, like a fleat or rental campany.

2 = e -

Follow Us: [ facebook.com/CARFAX =3 @CarfaxReports 35 CARFAX on Google+

CARFAX DEPENDS ON TS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESFONSBILITY IS ASSUMED BY CARFAX OR [TS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAIRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPQOSE. CARFAX®

2014 CARFAX, Inc., an R.L. Polk & Co, compary. Al rights reserved

Covered by United States Patent Nos 7,113,853; 7,778,841, 7.596,512, B,800,823; 8,585 073 8,606,648, 7,505,838

8/19/14 4 11:30 PM (EDT)
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Customer Signature Dzle Dealer Signature Date
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==

2Print Report

CARFi has iilii' ﬁi imainini oriiina! manufacturer warranty coverage based on infarmation repored to us -

VIN:

Estimated start date of warranty: 32007 T

Last CARFAX reading reported an 06/27/2014: 125,175 miles

Enter the current mileage and click ‘Recalculate Warranty' to update the remalning warranty coverage.

Enter current mileage: l ) Recalculate Warranty i

Type of Coverage: Original Warranty: Estimated Remalning Coverage:

Basic 48 months or 50,000 miles Coverage expired

Drivetrain 72 months ar 70,000 miles Coverage expired

Emissions 96 mornths or 80,000 miles Coverage expired

Corrosion 60 months or unfimited mileage Coverage expired

Transfarable Na cost, unlimited owners cavarad Same

Roadside Assistanice No data reported to CARFAX

Safety beit & inflatable rastraint No dala reported to CARFAX

Specific Components 88 months or 80,000 miles Coverage expired

Nates: Emissions: Manufacturer cavers emissions components under bas'c warranty.

Emissions coverage may vary by state. Refer to owners manual for spacific detals.
Transferable: No cost, unlimiled owners covered. Roadside Assistance: Administered
by Ford Roadside Assistance. Specific Components. Tica defect coverage prorated
during new vehicle warranty period. Maintenance: Afignment and wheel balance
tovered 1/12,000. Two free manufacturer regular scheduled maintenance. Notes: Free
scheduled maintanance 2010-2011 vehicles purchased or jeased between 6-7-2010
and 8-8-2010 for 3/45,000. 2010-2011 mode! year 4/50.000 free scheduled
maintenance purchased or leased on or after 9-7-2010.

P~ CARFAX Warranty Check provides an estimate of this vehicle's rema’ning warranty coverace. It does not take into gccount
same vehicle history events such as some title brands that may void the original manufacturer warranty or ownership transfers
thal may decrease wananty coverzge. This warranty informalicn is enly valid for vehicles manufaciured for the United States.
Complete warranty coverage information is available for this vekicle at the LINCOLN web site.
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NMVTIS MULTI-STATE VEHICLE HISTORY REPORT

This gala was originally access time it was current w th the National Motor Vzh cle

A "Brand” defines the siatus of a vehicle, such as Theft, Flocd, Salvage or Rebuilt. A brand is carriad with the title 8s the
vehicle travels from statz to state There are ovar 250 brands racognized by NMVTIS that can be calegorized by fype

. | BRAND CATEGORY | o ﬁlﬁVTiS SEARCH RESULT
Total Loss . iNo Brand Reporied
Salvage ,No Brand Reported
Disciosed Damage @No Brand Reported
Bond @BNO Brand Reported

Flood No Brand Reported

CARSICash for Clunkers

g 4PNo Brand Reported

Gray Market ,No Brand Reported
Junk Q@No Brand Reponed
Manufacturer Brand W No Brand Reported
New/Re-Issued VIN ,No Brand Reported
Odometer @No Brand Reported

Rebu|ItIRepalred!Reconstructed

o s kg e e bk S e B s

: No Brand Reported

Dismantied

4 No Brand Reported

Rental/Taxi/Police wiyNo Brand Reported
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Agricultural/Logging Vehicle @No Brand Reporied
Title Copy @No Brand Reporied
Antique/Classic adPNo Brand Reporied

Undisclosed Lien & J#No Brand Reported
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Current Title Information

Td o rew oA EETRTERETE v PR LR PR T TR T

State VIN Issue Date Odameter

] 06/27/2011 000059905 Miles

Historical Title Information

i State VIN Issue Date Odometer

No histarical title records for this vehicle.

If you ne2d more informat on, plzase contact the Slate of Texas by

1. Complalz and sign the form

2. Certrfy by initialing their infanded use of the information on the back of the form

3 Submit the form by mail alang with a copy of tha consumer's phote identification and the apprapriats fes (3375 ttle histary
or 36 75 for a certited title hislory)

If the requestzd informaticn will be used in 12gal purposes wa recommend that a certified title history be ordered To 2nsure tne
most current raquest form 1s usad pleasa use the aporapriats form from the sit2
hitp ihwww dot stale tx. usidrivers_vehiclesfconsumer_prataclion/persanal htm

[

Cr e e gLy TR o] (SR E RLTUINTITE T NTRTITANE B

Reporting Reporting Entity Date Vehicle intended for Vehicle
QOccurrence Information Obtained Export? Disposition

- 1 E L L 2L LT T I Y SN T R . . f}

No Junk/Salvage Reportings Found

R g R VoMM TR e n

Date of Total Loss Declaration or

Reporting Occurrence Reporting Entity Information Date Total Loss Claim Paid

No Total Loss Reportings Faund
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There are no liens reported for this vehicle.

Lien data does net inciude |nfcrmal|on on ail matar vehicles in the United States becau,.s.: nat all lien holders prov:de lien mformal an
to ADD's data provider.

' Standard Data

Body Type - 4D Utility Manﬁfa.c;uréd Umled States
“Dr;\zl..i;; S F‘{;arn\';\‘lnn;l* o --En-gi..ne. Type . .5 4L V8 EFI SOHC 3V
Fu..; ;y;e BT T HEL S G;.s_ < reiie AL Make . _ : 22
Model | o Na\ngator L | Carporation Ford

.;V.Iodel Year - 5067 - Pl.'oducti.on Seq. No. J13'831
VehicleGlass oumy -

| Dimens..!;..r.‘;_..... e ——— -

Turmngdla(curb - curbi (ft) m4.3.5-)“ . Head Rot:;m - Rear (in) 58.0

Towin; Capacity (Ibs) 8;850 Payload Capacity (lbs) 1.650

Base Curh Weight (Ibs) 5.‘.;453 ' GVWR (Ibs) 7.700

Head Room - Front {in) “ 59 5 | Track - Rear {in) 67.0
';';ack_ Front (m) o 65 9 B Ground Clearance (in) 91

Helght (m)m~ o 781 - Head Room - Middle (in) 39.;!
.Leg Room - I‘Rear(l.n)l " 37.7r - Est Fuel Economy (cuty miles) 14 |
Sea-:;lng-c_}apaclty - 7 - .Fuel Capacity {(gal) 335 |
-l;g;Room Front (m) o 41 2_ - .Wheelbase (m) 131.0
| !;s;Fu;I’Er:.ro;lc‘:my (hwy mlles)m2‘g . Leg Room Middle (tn} ” 35.'..1
I:e:nét; (—m) 2233 o N Wldth (tn) - 78.8.

i Drwetraln - Axle

bt i B 9 G dad kb e

Ratio 3.73

Drivetrain - Engine

Cylinder Configuration \" Fuel Deiwery SMPE|

Dlsplacernent 5.4 Cylmders 8



Tarque @ RPM

Qil Capacity (qts)

. Drivetrain - Transmlssron

#of Gears

ManuaIfAutomattc

Interior

Seats - 3rd Row

Storage

Accents

Clack

Seats - 2nd Row

Power Locks

nghter

Audio - CDIMP3

Consoles

Seats - Front

Horsepower @ RPM

Windows

365 @ 3750
300 @ 5000

7.0

Fold flat; 60/40 spiit-

foldlng
Bin(s): Under flaor;
Glovebox Rear

Color—keyed

Analog

Buckets, low-back
Fold flat

Door
Included

MP3, 6-disc CD
changer, dash

1st row; Floor: 2nd
row, Overhead

B T LT e rep——

Lumbar support
power, 10-way
adjuster, power;
Buckets, low-back

Power F’ower rear
quarier

Carpet

Instrument Panels

Color-keyed

Driver Informatlon

Center; Speedomeler;

Tachometer; Trip

Throttie

Valves

Cam Configuration

Overdrive

Floor Mats
Defoggers
Audio - Brand

Alr Conditioning

Garage Door Opener

Visors
Power Qutlet(s)

Audio

Ash Tray

Steering Wheel

Audio - Speakers

Upholstery

Audio - Radio

rage>ot ¥

Electronically
controlled

24

SOHC

included

Color-keyed
Rear

Auduophue

Control(s), auxiliary:
CFC-Free, Electronic
Automatic
Temperature Contro!
(EATC)

Universal

M.rror lluminated
12-volt, 3

Controls, rear:
Volume, speed
sensing

Front, Rear

Contrals, audio;
Contrals, climate;
Contrals, cruise;
Leather wiwood;
Memory-actwated

9, Subwoofer(s)

Vinyl, 3rd row; Leather

AM/FM
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odometer{s},
Odometer
Theft Deterrent Systems SecuriLock Steering Column Tilt
- Safety
Child Safety Features Locks, rear doors Airbag - Front Passenger Dual-stage; 2nd
Generation
Airbag - Fr Head Curtain Insluded Monitors Tire pressure
Head Restraints Adjustable Child Seat Anchors 2nd row; LATCH; 3rd
row, Center
Remote Keyless Entry liuminated Side-Impact Protection Gaoor Beams
Airbag - Rr Head Curtain Included Airbag - Driver Dual-stage; 2nd
Generation
Parking Features Reverse Sensing 3-Pt Seat Blts - Al Pos Included
System
Traction Control Rall Stakility Coniral
(RSC); Advance Trac
Suspension
Stabilizer Bar Frant & ra2ar Type 4-whesa! independent;
Coll over shock
Warranty
Basic 4-year/50,000-mile, Powertrain 6-year/70,000-mi'e

Limited

NOTE: Detaled Vehicta Information is obtained by dacoding the Vehicle Identification Numbsr {VIN}. The equipment currenlly
instaled in the velncle may differ from the equipment listed in the report (i & the possibilty exisis that the vehicle may have besn
modified or r2built)

The National Motor Vehicle Title information System [NMVTIS) is an electranic syslem that % bedey
contains nfarmation on certain automobiles titled in the United States NMVTIS is intended to

serve as a reliable source of title and brand histary for autemobiles, but it does not contain detai'=d information regarding a
vehicle's repair history

All states, insurance comparies. and junk and salvage yards are required by federal law to regulasly raport information to
NMVTIS. However, NMVTIS does not contain information on all motor vehicles in the United Slates becauss some states
ar2 not yet praviding their vahicle data to the system. Currantly, the data pravided to NMVTIS by states is provided in a
variely of lime frames, while some states report and updata NMVTIS data in “real-lime” {as litle transactions occur), olher
states send updates less frequently, such as once every 24 hours or within a period of days,

Information on previaus, significant vehice damage may not be included in the system if the vehicle was never datermined
by an insurance company {or other apprepriate entity) to be a “lota! lass” or branded by 2 state liting agency. Conversaly,
an insurance carrier may be required ta report a "total loss” even if the vehicle's titling-state has not determined the vehicle

i ol S e ki s il b T BLC T

NMVTIS Consumer Access Product Disclaimer MVTISW
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to be "salvage” or "juni *
A vehicle history report 1s NOT a substtutz for an independent vehicle inspaction Befora making a decision to purchase a
vehicle, consumers are strongly encouraged to also obtain an independent vehicle inspection to ensure the vehicle
does not have hiddan damage. The Appraved NMVTIS Data Providars {lock far the NMVTIS lego} can include vehice
condition data from saurces cthar than NMVTIS.
NMVTIS data INCLUDES (as svailable by those entities required te raport to the System).

@ Information from participating state motor vehicle titling agencias.

o Information on automobiles, buses, trucks, motorcycles, recraalional vehicies, mator homes, and tractors NMYTIS
may not currently include commercial vehicles if thase vehicles are not included in 3 state’s primary database for
titta records {in some states, thosa vehicles are managad by a saparate state agency), aithough these records may
bz added at a latar time.

o Information on “brands” applied to vehicies provided by participating statz motor vehicla titling agencies. Brand
types and definilions vary by state, but may provide usaful information about the condition or prior usz of the
vehicle

© Most recent odometer reading in tha stata's litle record

o Information from insuranca companies, and auto recyclers, inciuding junk and salvage yards, that is raquired by
law to be reported to the system, beginning March 31, 2009 This information will includz if tha vehicle was
datarmined to be a "total loss” by an insurance carrier

o Information from junk and salvags yards receiving a “cash for clunkar” vahiclz traded-in undar the Consumer
Assistance to Recycle and Save Act of 2000 (CARS) Program

Consumers are advised to visit hitp iwww vehiclehistory gov! for detalls on how to interpret the information in the systam
and understand the meaning af various labels applied to vehiclss by the participating state motor vehicla titing agencies

ADD Consumer Access Disclaimer

Aulo Data Direct, Inc is a “read-only portal” of data stored in the NMVTIS databases Datais passed diractly fram AAMVA
to the client through tha ADD intsrface, which has been lastad and approved by AAMVA ADD doss nat enter the
irformation found an a NMVTIS record, nor is it respons blz for tha aceuracy or verification of tha infermation found therein
The motor vehicte racords accessed by ADD clients ars recorded by parhicipa; ng siaes and are currant with thosa entiies
al the time of accass through the ADD partat



PayPal Express Checkout

Amount $4.95
PayPal Transaction ID _

This charge will appear on your statement as a charge from PayPal.
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