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Tuesday, November 25, 2014

Dear Linda K. Badger or Matthew D. Gold;

regarding FTC vs Sony of America about the false advertising on the Playstation ViTA:

i don't think the $25 cash or $50 voucher goes far enough. i think Sony and AT&T
should be forced to unlock all the 3G Vitas. 1 don't think it's fair for them to keep
sim focked on an exclusive agreement forever. 1 have asked both sides about the
Vita and they tell me that it is confidential agreement . they have this push for the
CITA to publish official unlocking policies that are effective on feb 2015, but they
won't come clean on their special agreement. the iPhone was kept on AT&T for 5
years, and AT&T was quite open about the term of the exclusivity. the AT&T
exclusive amazon fire phone can be unlocked. so why can't my Vita be untocked??
i would like to put my Vita on T-Mobile. i paid full price for my vita. i deserve an
unlock. if i need to subscribe for a data plan for 6 months to become eligible. then
can AT&T please tell me? my last email to AT&T about the vita situation was
never answered. when i ask sony , they wont give me an answer. when i look on
the internet all i can find are hacking devices.

AT&T never wrote me back to the letter i sent them back in july.



when the newer vita “slim” came out , model PCH-2000, they replaced the OLED
screen for a cheaper LCD screen. and replaced the charging port. but the one thing
they did that upsets me is they dropped the 3G cellular function from the newer
slim. this shows to me that sony has dropped 3G connectivity and has no more
financial interest in it. furthermore the actual sony store has discontinued the 3G
mode! and they no longer sell it. because of this, i think they should be forced to
unlock the sim card and the confract between them and AT&T should be
terminated.

i am writing you to personally ask you and the FTC if VITA unlocking can be
added to the setilement.

Sinterelyk

Malthew Fbx|
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Dear AT&T,

i would like to receive information about the AT&T exclusivity and any future umock
policies on the following items.

1) PLAYSTATION VITA 3G ( PCH-100Q series ). released to the united states an February 15,
2012. i believe this has been discontinued by sony.

2) Amazon Fire phone. { BOOEOEOWKQ }

When the iPhone was released on June 29, 2007, AT&T and Apple were pretty straight
forward that the exclusivity deal was for 5 years and the iPhane could only be used on their
network. After the exclusivity ended, AT&T was very innovative and open in allowing all the
iPhones to be unlocked. Yet i cant find any information from anywhere on the intemet when i will
be eligible to uniock my Playstation. | paid full price for this Playstation. | tried chatting Sony
today and they told me they have no information. When will i be altfowed to unlock my device ?
Will the CITA unlocking rules that will be in effect in February 2015 allow me to unlock my
Playstation ? will the bill s517 assumed to be signed by president chama have anything 1o do
with AT&T unlocking these devices on request? or does s517 only make it legal to hack these
devices 1o run on other networks 7

The CITA unlocking principlas, which i have attached to this letter, and that has been
reported that AT&T agreed to clearly state you are to fully disclose a policy on mobile device
unlocking. but that unlocking infarmatian does not fully disclose the lengths of contacts on thee
*AT&T Exclusive” devices.

i wauld like you to fuily disclose the termination dates of these “AT&T exclusive” devise

and notify me and your customers after when these devices are paid for in full, can be unlocked
and brought to other carriers.

sincerely

matthew fox





