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Office of the Secretary, Rm H-113 (Annex H) 
6000 Pennsylvania Avenue NW 
Washington, DC 20580 
 
RE: iKeepSafe Application for Safe Harbor, Project No. 145402 
 
To Whom It May Concern: 

I am writing this letter to submit a comment to the Federal Trade 

Commission in regards to The Children’s Online Privacy Protection Rule Safe Harbor 

Proposed Self-Regulatory Guidelines; iKeepSafe COPPA Safe Harbor Program 

Application. 

I am a law student (2L) at CUNY School of Law and have engaged in research 

regarding intellectual property law policy and its effect on the public, particularly 

copyright and artists in the digital age.  Inevitably, this research is intertwined with 

many disciplines and concerns, privacy being a significant component.  As an 

internet participant, student of the law, mentor to young people, and citizen, I am 

particularly concerned regarding the free market effect of the internet upon 

society’s youngest members.  Privacy is an ever-expanding area of jurisprudence, 

for which innovative and effective policy is needed.  

In reading the Children’s Online Privacy Protection Act, 15 U.S.C. 6501 et seq., 

rule and its safe harbor provision, as well as iKeepSafe’s application for self-



regulatory guidelines pursuant to As 16 CFR § 312.11, it is clear iKeepSafe is an 

organization equipped to implement, regulate, and enforce the proposed 

guidelines.1 

 The requirements set out by Section 312.11 for self-regulatory guidelines 

are met by iKeepSafe’s proposed guidelines.2 The major components of an 

appropriate regulatory system are present, including explanation of the business 

model and “Reporting and Recordkeeping requirements.”3   

In regards to the particular questions on the notice of proposed rule in 

Section B, no. 3, I believe the mechanisms used to assess operator’s compliance with 

the proposed guidelines are, in fact, effective, and surpass that of other self-

regulatory guidelines that have already been approved.  Programs of five 

organizations have already been approved, including Privo, Inc.4   

In the areas of consumer complaints/reporting and compliance monitoring, 

iKeepSafe has matched and laid out a more detailed regulatory scheme that renders 

the program sufficiently effective.  When a violation of the requirements has 

occurred, Privo requires, “the Member is informed of such violation and the 

corrective actions that must be taken to bring the Member's Online Service into 

                                                        
1 Big Bird Meets Big Brother: A Look at the Children’s Online Privacy Act, 16 Santa 
Clara Computer & High Tech. L.J. 385 (2000) 
2 http://www.ftc.gov/system/files/attachments/press-releases/ftc-seeks-public-
comment-ikeepsafes-proposed-safe-harbor-program-under-childrens-online-
privacy/140313ikeepsafeapp.pdf 
 
3 16 C.F.R. § 312.11(d) 
4 Requirement 6-A(ii) (http://www.ftc.gov/system/files/attachments/press-
releases/ftc-seeks-public-comment-ikeepsafes-proposed-safe-harbor-program-
under-childrens-online-privacy/140313ikeepsafeapp.pdf) 



compliance.”5 The standard is “corrective action” with no time frame as to when it 

must be accomplished, while iKeepSafe’s procedure in the event of violation is a 

collaborative multi-step process between the member and the iKeepSafe Harbor 

Seal Program that requires in 5 days a letter to be submitted from the member 

organization to the Program, “explaining its intent to resolve the concern, including, 

if applicable, product adjustments to ensure continued compliance with iKeepSafe 

Safe Harbor program guidelines and any voluntary consumer redress.”6 

Requirements for content of the letter and subsequent action are listed immediately 

following [Requirement 6-A(ii),(iii)].   

This additional procedural requirements is preferable to the former example 

in Privo, and is not overly burdensome because it merely specifies the appropriate 

“corrective action” and encourages collaboration to combat illegal information-

collecting practices targeted at children.   

In conclusion, because the iKeepSafe proposed self regulatory guidelines 

meet the baseline standard in 16 CFR §312 and grant greater protection to minors 

(via additional procedural requirements) from that of previously approved Safe 

Harbor Programs, the proposed guidelines should be approved.   

 

Thank you for considering these comments, 

Christine Escoto  

                                                        
5 Gutterman, Alan, Business Counselor Update, Vol 2013, Issue 6 (2013) 
6 Requirement 9-C. (http://www.ftc.gov/sites/default/files/attachments/press-
releases/revised-childrens-online-privacy-protection-rule-goes-effect-
today/130701privosafeharbor.pdf) 




