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The Association for Healthcare Documentation Integrity (AHDI) applauds the action of the 
Federal Trade Commission in its recent decision regarding GMR Transcription Services. As a 
trend toward outsourcing of medical transcription has gained momentum over the past 15 years, 
AHDI has been in the forefront of organizations calling attention to various likely consequences 
of that trend, including the possibility of security risks and lack of diligent adherence to existing 
US federal regulations under both HIPAA and HITECH. A landmark 2003 incident in which an 
offshore transcriptionist threatened public exposure of health information was only the most 
striking (and well-publicized) demonstration, up to that time, of the possible threat to 
information confidentiality posed by some outsourcing practices. Now, in the matter of GMR 
Transcription, we see a different situation and a different governing body taking action. In this 
case, however, there has been an actual breach (as opposed to a threat), and the guaranteed right 
to privacy of many individuals has been violated.   
 
In 2006 AHDI, in concert with a group of other concerned organizations, made the following 
formal recommendations to healthcare providers and institutions:  “to 1) continuously reinforce 
adherence to sound policies and procedures that comply with HIPAA, 2) improve the due 
diligence used in establishing and monitoring outsourcing contracts, 3) identify areas where the 
HIPAA regulations need to be improved, and 4) punish those who violate the rules.”  We regret 
to see that, in the GMR situation, some of the company’s healthcare clients may not have been as 
aware as they should have been of risks to their patients’ data security, may not have inquired 
thoroughly enough into GMR’s security practices, or may have simply accepted at face value the 
company’s statements about security. Based upon the FTC’s evaluation of the facts in this case, 
it is appropriate that the FTC has stepped in to take decisive action. Not only will this action 
address the GMR situation, specifically, but it will also help raise public and institutional 
awareness of the possibility of serious, damaging breaches of security and privacy.   
 
AHDI supports the long-term nature of FTC’s proposed solution and finds it especially powerful 
and effective. The program of close attention to security and privacy concerns mandated here by 
FTC for GMR may serve as a general template for any transcription service organizations, 
particularly those that subcontract assignments to other entities and individuals, whether within 
the United States or around the world. Further, this is a reminder and sends a strong message to 
business associates who have not conducted their comprehensive risk analysis as required by 
HITECH and The Final Rule. The type of situation that GMR experienced would likely have 
been discoverable and addressed had the analysis been conducted to assess risks, threats, and 
vulnerabilities. In addition, this also sends a clear message that business associates are 
responsible fully for their subcontractors’ compliance and must conduct due diligence to ensure 
this on behalf of the covered entities with which they work. 
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We acknowledge the important role the Commissioners have hereby played in raising awareness 
of and enforcing compliance with HIPAA, HITECH, and associated regulations promulgated in 
the public interest by the United States government and its agencies.  This is a cause in which the 
Association for Healthcare Documentation Integrity has long been engaged, and we feel that the 
FTC has taken an important step in the right direction.  
 
Submission signed by: 
 
Jill Devrick 
President, Association for Healthcare Documentation Integrity 
 
Linda G. Brady, CAE 
Chief Executive Officer, Association for Healthcare Documentation Integrity 
 
Rebecca McSwain, PhD, CHDS 
Director, AHDI National Leadership Board 
 
Susan Lucci, RHIT, CHPS, CHDS, AHDI-F 
Director, AHDI National Leadership Board 
 
Contact Information: 
 
Linda G. Brady, CAE 
CEO, AHDI 
Direct Tel: 1-209-541-5656 
Email: lbrady@ahdionline.org 
Website: www.ahdionline.org 
 
 
 

mailto:lbrady@ahdionline.org
http://www.ahdionline.org/

