
Gary Haecker 
 
July 17, 2006 
 
Federal Trade Commission/Office of the Secretary, Room H-135 (Annex W) 
600 Pennsylvania Avenue, NW 
Washington DC 20580 
Re: Business Opportunity Rule, R511993 
 
Dir Sir or Madam: 
 
I am very concerned about the proposed Business Opportunity Rule R511993.  I am 
convinced that, if implemented in its current form, it will prevent me from continuing as 
a Mannatech Independent Associate.  I do understand that the FTC is charged with 
protecting the public from “unfair and deceptive acts or practices, but some of the 
provisions of this new rule will make it extremely difficult for me to sell the Mannatech 
products. 
 
The provision of the new rule that I believe will be most difficult to manage, in the 
sales/recruiting cycle, is the seven-day waiting period to enroll new Associates.  Not only 
does this waiting period give the impression that there might be something wrong with 
the plan, it will also force the customer to wait an additional seven days before they can 
begin starting the products.  Consequently, this proposed rule would create an unfair 
business advantage for Mannatech’s competitors, who market their products through 
traditional retail outlets.  The majority of the Associates I sign-up, do so because of a 
personal health issue and they expect to be able to start on the supplements immediately.  
Further, Mannatech’s sales kit only cost $39.00 and people commonly purchase much 
more expensive items, every day, without a waiting period.  In addition, it will become 
necessary for me to keep very detailed records about when I first talk to someone about 
Mannatech to make sure that I am in compliance with the proposed rule.  I am sure that 
some additional level of reporting will also be required by Mannatech in order to prove 
their compliance. 
 
In addition, I am very concerned about the requirement, of the proposed new rule, to 
disclose a minimum of 10 purchasers nearest to the prospective purchaser.  I am only one 
of hundreds of Mannatech Independent Associates in the Dallas/Fort Worth Metroplex.  I 
am glad to provide references, but how will I know if there are purchasers, served by 
other Associates, nearer to my prospective customer than my other customers?  Will I 
have to send the address of the prospective customer to the Mannatech office and wait for 
a list of the 10 nearest customers?  Along with the detailed record keeping for the seven-
day waiting period, just how much additional overhead will this geo-tracking add to the 
price of our supplements?  Again, I see this as creating yet another unfair business 
advantage for Mannatech’s competitors, who market their products through traditional 
retail outlets.  Why is there no requirement for references from traditional retail outlets 
and what about the barrage of infomercials?  Why are they not similarly required to 
provide references?  Worst of all, however, is the requirement that the potential new 



associate must agree that his contact information may be disclosed in the future to other 
buyers.  In this day of identify theft, how many people will agree to have their contact 
information disclosed to complete strangers? 
 
Finally, the new rule requires the release of any information regarding lawsuits involving 
misrepresentation, or unfair or deceptive business practices.  Considering the current 
legal climate in our country, where any company or person can be sued for anything, 
wouldn’t it be more just to require that only actual convictions be reported? 
 
I joined Mannatech 18 months ago, as an Independent Associate, just to buy the 
supplements at the best possible price.  I had been looking for something natural to help 
with the Arthritis in my thumb joints.  At that time, I could not open a 2-liter pop bottle 
with my thumb and forefinger; the pain was just too intense.  Within a matter of weeks, 
the pain and swelling in my thumb joints was gone and I could not keep myself from 
telling others about what had happened to me.  As a result, a business that I had not 
anticipated began to grow and soon was producing some much-needed supplemental 
income.  I really enjoy working with people toward better health and I believe that, if my 
customers/associates did not continue to see benefits from using the Mannatech products, 
they would simply stop ordering them.   
 
In conclusion, I am really concerned that this new proposed rule will be the end of my 
Mannatech business.  I am sure that Mannatech, as a company, will survive because they 
are the sole source for the supplement that had such a dramatic effect on my Arthritis (the 
composition and stabilization processes are patented in 19 countries).  However, this new 
rule may force Mannatech to consider a different marketing plan.  I appreciate the work 
that the FTC does to protect consumers, but I believe that if implemented in it’s present 
form, this new rule will put me out of business.  Can we not find a way to protect both the 
consumer and the smallest of businesses as well? 
 
Sincerely, 
 
Gary Haecker            
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