FTC Business Opportunity Rule For 2006

Raymond Green
July 16", 2006
Dear Sir or Madam:

I am writing this letter because I am concerned about the proposed Business Opportunity
Rule R511993. 1 believe that in its present form, it could prevent me from continuing as
an Independent Marketing Executive with Melaleuca, Inc. I understand that part of the
FTC’s responsibilities is to protect the public from “unfair and deceptive acts or
practices.” yet some of the sections in the proposed rule will make it very difficult, if not
impossible, for me to sell my Melaleuca products and business.

I have been with Melaleuca for 14 years and I’'m very happy and loyal customer of the
company. I am finally beginning to make the kind of money that I couldn’t make
working at a 9 to 5 job. I believe in this industry called Direct Selling (Network
marketing) and understand the concept and potential that it can bring to all that are
working the business. It would put an enormous pressure on me and my family and
could potentially put us out of business. I don’t want work for a corporation with the
possibility of being fired, downsized or laid off at the discretion of any company and for
any reason. Working as an Independent Business owner gives me the freedom to do
what’s most important to me and my family. I just want the chance to continue to make
that happen. People are already skeptical about owning their own business from home
with out you (the FTC) making even harder to do business in an honest and ethical way.
As with anything that is worth while we just need to Educate our potential new business
partner or customer and realize that it is going to take hard work and determination to
make their business work for them. I want to shape my own destiny and build a business
in our free enterprise society. That is what working in the Direct Selling Industry means
to me.

It’s unfortunate that their people out there who feel that they were treated unjustly, and
that’s why you are now involved and want to make changes . One thing that we must
understand is that there’s no company that can please everyone all the time. It’s just like
some people who have had an issue with McDonald’s and vowed never to go back. Now
they will only go to Burger King. But just because that customer was unhappy with
McDonald’s doesn’t mean that you have to impose a new rule on the company so that no
other person will not have a bad experience? Some people will find fault with everything
if they don’t get the results that they are looking for. So they blame the company and not
themselves. Some people are just not cut out to be in Direct Sales. Or they don’t
understand that it takes work to build their businesses.

The Direct Selling Industry has had government regulations from all 50 states imposed
on it for the last 30 years so that people will not get hurt. And now that most companies



have policies and procedures in place so that people will know in writhing what to expect
when they join a Direct Sale company.

I have taken great lengths to study and understand this industry so that I can have a better
life than what a Corporation can do for me. All companies will only pay you what they
feel that you are worth and nothing more. They too, have rules and regulations in place
for their employees so that they know what they can and can’t do. But with Direct
Selling we get to share in living the American Dream that may have eluded so many
Americans today. I don’t want to continue to working for a large Corporation and
continue to struggle to make ends meet. A Direct Selling Company allows people who
will work hard and believe in themselves that they can do a better job at supporting their
families with all they want and need in order to keep up with the rising cost of
everything.

You have heard of Enron, I don’t hear you imposing new rules on them after those people
were laid off and lost millions in savings and pension. So why do that to the Direct
Selling Industry?

The real problem is that for some reason with Direct Selling, If a person is not making 50
million dollars in 3 to 6 months, than there must be something wrong with the company
or the industry. So they complain to you (The FTC) to help them prove a point that our
industry is a fraud. When in all reality, it’s the person who can’t work this business is
really at fault.

It’s sad that you only hear about a dissatisfied person and not from those of us who are
successful with our businesses. People are looking for a guarantee that Direct Selling
will produce 50 million dollar in a very short period of time. It takes time to understand
how to do something right. Lawyers go to school for years and have to pass the bar
examine, Doctors go to school for 8 years and then have to do 2 more years as an intern
before they can declare a specialty. So why does Direct Selling have to be any different
and have more rules than owning a Franchise?

Every industry has people who have a criminal mind and want to take advantage of the
innocent. As people from around the world join a Direct Selling Company, people are in
it to supplement their income and are very honest about it, Such as I am.

You said in your Franchise Rule that a business must have a saleable product or service
and it can’t be a illegal pyramid scheme where people will get hurt. My company has put
in place practices that will protect the interest of it’s people. Low cost, No Inventory, a
100% make back policy. We do that because as mentioned, you can’t please everyone
and some people are just not cut out to work this business. We do everything we can to
give enough information before they put down any money. We don’t ask for any money
up front and then tell them about the business. No one wants to do that. That should be a
red flag for any one.

Melaleuca has been in business since 1985. We have welcomed people to check us out



and see for themselves that we are a company that they can be proud to be a part of. We
also tell people right up front that this business is not for everyone and they have the
permission to say “NO” I don’t want to be a part of your business. As mentioned before,
people just don’t seem to understand that it takes work just like anything else in life to
succeed. Our company is not going to guarantee that you will be successful. I don’t
know of any company or franchise that will give you that promise. But what we will do
is help you in every way that we can so that your results are a positive one.

If a person goes to a 4 year college and spends $100.000, and if they don’t get a job or go
into that career, dose that mean that the college is a fraud? There are no guarantees in life
and the FTC can’t put a rule(s) to make sure that no one will be a dissatisfied in their in
endeavor to become financially free.

So please don’t punish those of us who are making a great living in our business just
because of some of those few people who can’t sell or won’t follow the guide lines that
the company has already set. I can’t think of a better way for the average person to live
the American dream in the United States. And if you impose any new rules than we may
as well be living in a Dictatorship Country where we have very few freedoms. Allow the
companies like Amway, Shaklee, Discovery Toys, Pampered Chef and so many others to
continue to abide by the FTC rules that are already set and regulated in all 50 states. We
don’t need any more laws on the books. We have been working very hard in all of time
we have been business to make sure that people understand our business before they put
any money down.

Since I’'m an independent Business owner, I don’t have the time to go around my home
town to see if someone has gotten out of my company for whatever reason they have. 1
have more than enough work to do than do keep track of who comes in and who leaves. 1
don’t want to bother anyone who has left the business and invade their privacy. It’s none
of my business to know why that person left the business.

As I have read some of the complaints that the FTC has received are not even part of the
MLM-Network Marketing field. We don’t have products to assemble, No Vending
Machines to operate, No Medical Claims work, Envelope Stuffing Programs, or any
Internet Schemes that you have had to deal with in the past. So I’'m unclear as to why
you want to put the MLM-Network Marketing companies in the same class of rules as
those business just mentioned. You will find that my company and many others have real
products and services that we sell to the end consumer, we just don’t have a store front
like Wal-Mart and Sears. You (The FTC with regards to Amway) have giving every
company the go ahead to operate a Home Based Business as long as they have products
and services to sell.



Seven Day Waiting Period.

One of the most confusing and burdensome sections of the proposed rule is the seven-day
waiting period to enroll new marketing executive. Melaleuca’s sales kit only cost $29.00.
People buy TV’s, cars, Furniture, Major Household Appliances, Engagement Rings and
other items that cost much more and they do not have to wait seven days. The Federal
Government has put a seven day waiting period on owning a gun and getting a permit. [
don’t think that our business is as serious as owning a gun with the possibility of
committing a violent crime. This waiting period gives the impression that there might be
something wrong with the company, because Melaleuca already has a 100% buyback
policy for all products including the sales kit purchased by a salesperson within the last
twelve months. Under this waiting period requirement, I will need to keep very detailed
records when I first speak to someone about Melaleuca and will then need to send in
many reports to my company headquarters. It already takes a great deal of time for a
person to understand what it is we offer can help them.

I’'m an Independent Marketing Executive working on building my business and have no
knowledge of those people who may have stopped working the business. People drop out
for all kinds of reasons, at which most are personal reasons that have nothing to do with
the company.

Litigation information.

The proposed rule also calls for the release of any information regarding lawsuits
involving misrepresentation, or unfair or deceptive practices. It does not matter if the
company was found innocent. Today, anyone or any company can be sued for almost
anything including inability to sell. It does not make sense to me that I would have to
disclose these lawsuits unless Melaleuca is found guilty. Otherwise Melaleuca and I are
put at an unfair advantage even though Melaleuca has done nothing wrong.

References

Finally, the proposed rule requires the disclosure of minimum of 10 prior purchasers
nearest to the prospective purchaser. I am glad to provide references, but in this day of
identity theft, I am very uncomfortable giving out the personal information of individuals
(without their approval) to strangers. Also, giving away this information could damage
the business relationship of the references who may be involved in other companies or
businesses including those of competitors. In order to get the list of the 10 prior
purchasers, I will need to send the address of the prospective purchaser to Melaleuca
headquarters and then wait for the list. It’s the kind of information that we as
Independent Business owners that we have on hand or wish to have. I don’t care if a
person has left the company. There may be personal reasons that’s none of my business.
Or this kind of business was not right for them. Does that make the company a bad thing
to be in. The same concept also applies with an employee. They may quit there job but
dose that mean that there is something wrong with the company?

I also think the following sentence - “If you buy a business opportunity from the seller,
your contact information can be disclosed in the future to other buyers.” People are very
concerned about their privacy and identify theft. They will be reluctant to share their
personal information with individuals they may have never met. Do we need to get 10



names of people who have failed at opening a McDonald’s Restaurant?

Conclusion

I appreciate the work that FTC does to protect consumers, yet I believe this proposed new
rule has many unintended consequences and there are less burdensome alternatives
available to achieving your goals. But it is my hope that you will keep the rules that you
already have in place, stays the same with no new changes.

Thank you for time in considering my comments.

Respectfully,

Raymond Green
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