DENNIS M. SMITH
PATRICIA E. HADDOCK-SMITH
XANGO DISTRIBUTORS

July 16, 2006
TO: Federal Trade Commission
RE: Business Opportunity Rule R511993

We are writing this letter to address some of the issues we have with the proposed Rule
R511993.

We hope that you will reconsider imposing a 7-day waiting period for those who are anxious to
become members of direct sales organizations, more specifically, our organization. 7 days can
be a very long time.

The product that we sell can be of great significance to a lot of people. We sell a dietary
supplement called XanGo. It is a fruit juice with special qualities. My husband has Type |l
Diabetes and for 2 years had been having difficulty getting his glucose level below 200 (normal is
between 80 to 140). He did manage to get it under 200 but it was still high until he started taking
our product. Within days, his blood glucose level was down to 91. His highest blood glucose
level since he began taking XanGo has been 139. This was due to the fact that he had eaten
foods that are not suggested good eating for diabetics and top of that, he had forgotten to take his
medication that same night. We have been XanGo Distributors since June 16th of this year and
hope to continue to be distributors for years to come.

It would also be problematic to require a list of nearest references as a part of the disclosure
requirement. We would think that this would cause confidentiality and privacy concerns. We're
sure a direct sales company involved in fraudulent business practices would be able to come up
with a list quite easily and it would not be much of a deterrent, if any. Since we don’t know where
a prospective user of our product or potential distributor may live, it could be very time consuming
to come up with a list that would satisfy the rule within a reasonable amount of time. This may
even extend the 7 day rule. There may also be issues with the users of our product, not wishing
to have their personal information handed out to “just anyone”. Again, there’s the confidentiality
thing. Some users of our product, only buy the product, they do not necessarily become
distributors.

As to the earnings claim statement, we feel that it may be a little too broad by definition. We are
100% in favor of truthfulness, but we feel that this rule may be a little too “in depth”. A fraudulent
company will have no problem coming up the information that would be required. It more than
likely would be inaccurate (made up) and it would not prevent them from committing a fraud.
Legitimate business opportunity sellers would have considerably more difficulty fulfilling the
requirements as proposed.
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As to legal actions, we have nothing to report to a prospective client and/or distributor. However,



at the very least, 10 years, regardless of the outcome, should be modified to take into account the
problematic elements involved such as how the litigation relates to the business opportunity.

And, finally, cancellations and refunds. If a prospective client/distributor were to request this
information of us, we would be happy to furnish them with as much of this information as we
possibly could. However, we believe this information would be of little help to a prospective user
of our product. Purchasers of our product may sign on as a distributor to be able to buy the
product at wholesale to achieve their own short-term objectives. Quite possibly, this may lead to a
high number of cancellations and truly does not represent a clear and concise picture to the
prospective client/distributor.

In all, we believe that the foregoing rules could be detrimental to our business. We have what we
believe to be an excellent product with many benefits and to add extraordinary rules would be
overkill.

Sincerely,

Dennis M. Smith Patricia E. Haddock-Smith
XanGo Distributor XanGo Distributor
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