
I am a Quixtar IBO (independent business owner).  I run this business in my spare time 
since I have a full-time job.  When I was introduced to the business I was shown the 
income “potential" that was possible with my effort and the help of my support team 
(upline).  After seeing the business model my sponsor left additional information for me 
to review in privacy including the independent business ownership plan that outlines the 
business structure including the average monthly gross income for active IBOs. 
 
These are my concerns: 

1. I am against the 7 day waiting period for prospects to be allowed to register even 
after they have received the disclosure document.  During that first year the new 
person can “quit” at any time and the corporation will refund their registration fee.  
In some cases the corporation has let the “drop-out” keep the product starter kit 
(valued at approximately $70) anyway in hopes that they will like the products 
and will become a customer instead.   

2. The waiting period will slow down a new person’s progress because each new 
contact cannot get started for 7 days—this decreases momentum and can 
drastically affect a person’s profit margin for the month (we get paid monthly 
based on the volume of business created during that month).  It could prevent me 
and other IBOs from reaching the next income/volume bracket resulting in 
possible loss of additional income, cash rewards or other bonuses. 

3. Providing a list of references of other active IBOs could be disastrous!  They 
could be given the wrong advice/information, the people on the reference list 
could attempt to convince the prospect to join their team instead, it would develop 
relationships with people who are actually in “competition” with that prospect 
rather than getting the correct information and advice from their support team 
who already have a vested (financial) interest in their progress.  It could also be an 
invasion of privacy  for people who do not want to be contacted or have their 
personal information available for “strangers.” 

4. I see not advantage to providing the prospect with a list of legal allegations, 
lawsuits, etc.  We have several websites available proving credibility, truth, and 
integrity.   They can also check with the Better Business Bureau and other 
credible sources for accurate information.  There’s plenty of lies, and “trash” on 
the WWW if they want to do their own search.  With every reputable company 
there are always unhappy people who want to beat the system, twist the rules, and 
misrepresent the company or products to their advantage. Then when they leave 
the company or business, they go on-line and attempt to destroy the company 
publicly with their grievances.  

5. In reference to providing separate disclosure statements for every possible income 
claims that would be too lengthy and confusing.  We provide a broad statement 
showing the lowest income level to the highest one earned so far as is relatable to 
the prospect and the income level they wish to achieve.  I am 100% against 
showing anyone my financial records!  That’s a total invasion of privacy.  I would 
never ask anyone how much money they make and I will never brag about how 
much I make.  Plus the prospect would compare himself/herself to my income 
level at the time I show them the program and they might base their success rate 
on my success rate.  That has nothing to do with the profit potential available. 



6. In closing I would like to see each direct seller company to have a standard 
income disclosure statement.  They should have a reasonable cancellation policy.   
No one should be required to provide personal financial records or references.   
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