July 10™, 2006

TO: The FTC, regarding the proposed "Trade Regulation Rule on Business Opportunities”,
FROM: Heidi Szymanski, Founders Platinum Affiliated with Quixtar

I have been an IBO for 11 years, and | am writing to give my input on the above mentioned
proposal. My husband and I firmly believe in this opportunity and we always have the best
intentions when registering people. We also teach this to our group. | have been able to stay
home with my two young children because of this business and our next goal is for our
independent business to provide my husband with the same opportunity. Also - Our marriage
and other relationships are immeasurably better because of our involvement with the training
system recommended. The examples set by the Leaders of character and integrity out-weigh
the goofballs that you can’t keep out.

We tell people when we contact and show them the plan that we make no promises and they
will need to work to make money. We are up front that it requires time, work, and effort. The
IBO’s register for just under $250 and about half of that is a recommended product pack.
$51.50 goes to Quixtar for their IBO number and website authorization. There is $45
recommended for access to a Team website to help them with their business. They are given
an SA4400 and it is made clear what is “recommended”, along with an explanation of why it is
to their benefit. (We make no money personally on their registration.) | believe that
everything is refundable if they have an issue with it.

I am actually excited about where this process will lead if it is done correctly. It would be
great if there could be a specific “facts page” (accurate and fair...factual and non-biased) on all
such businesses on the FTC site. | know Quixtar would pass with flying colors, and the ones
that are scams and fly-by-night will be exposed. We have had people jump ship before
because an actual “get rich quick” scheme is attracting them with a quick buck. There is
definitely no quick buck here...only a great opportunity for people who are willing to do the
work. | noticed today that there is a negative website bashing our opportunity and it is
funded by advertising by our “competitors”....and who knows if those are even legitimate
businesses? That is frustrating.

Momentum is a KEY element in growing this type of business. New people need to see
progress, and waiting 7 days could hurt momentum considerably. | can see a 2 day waiting
period because we never register on the plan. We don’t let them. We give them information
and go back in two days. Even then, we do not register them if they don’t want to. If they
are legitimately still interested, though, we give them more information and set up another
meeting. In our time in the business, we have only had maybe 3 or 4 people in our group
who wanted their money back. All of them were accommodated as politely as possible. To
encompass ALL businesses, maybe there could be a waiting period required if the REQUIRED
registration fee is above a certain amount (ex. $200 or $300) We only require the $51.50
needed by Quixtar to get them an IBO number.

On the topic of “Providing References”, would | have to receive calls from other groups’
prospects? That would take so much of my time and would endanger my privacy. And if |
provide a reference who is less than ethical, couldn’t they entice my prospect away to their
group? | cannot control what other teams do and this would cause a lot of havoc.

Earnings disclosures would not be a problem, providing | need only provide backup to a
statement that | make because | don’t plan on lying about it. | do not agree that | should
have to show my earnings on demand without having made a claim. Again, that would be
invading my own privacy. When we make statements, we state averages — and we are
conservative about it. We have stated our highest month in the business, but we are ready to
back that up. Regardless, we don’t register people by luring them by a large check. We



register them based on what they want and that we are confident that we can help them
achieve it with the correct work and effort.

The “litigation list” needs to be limited to only those that are substantiated and then they
would need to be specific to the PERSON who violated the rules, not the whole Quixtar
business. People do stupid things, but once a business model has been proven to be
legitimate, then it shouldn’t be liable for people who violate the established rules. And since
we are all independent, | am completely against being lumped in with a couple of fools when
most IBO’s affiliated with Quixtar are moral and ethical.

There must be a way to work with the Quixtar corporation and the IBOA Board to come up
with a ruling that HELPS legitimate businesses and protects them from the illegal and immoral
ones WITHOUT HURTING so many of us who are pouring our hearts out in service to others. If
I don’t help people on my team make money, | don’'t make money. A quick buck is exactly
that — quick and then it is gone...and then how do people live with themselves? Long term,
ethical, residual income | can leave to my children. That is what we are after. And we want
the same thing for people on our team. An atmosphere of values and morality for my children
and others.....that is what we are after. It is about making a difference in people’s lives. That
is what it is about. Please think carefully before making any rash decisions. You hold
hundreds of thousands of lives in your hands.

Thank You for your thoughtful consideration,
Heidi SzymanskKi



